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1. HIEPEYEHB IJIAHUPYEMBIX PE3YJIbTATOB
OBYYEHMUS O JUCUMITJIMHE (MOAYJIO),
COOTHECEHHBIX C IVIAHUPYEMBIMHU
PE3YJIbTATAMM OCBOEHUSI OBPA3OBATEJBLHOM
MPOTPAMMBI

Lenp naHHOW IUCHUIUIMHBI — JaTh OOydaromMMcs 0a3oBble 3HAHUS B
0o0JaCTH TEOpUM W TMPAKTUKA MAPKETUHTa, KAaK COBPEMEHHOM KOHIEHIUU
ynpasienus: pupmoil. M3yuenue Kypca J0HKHO CIIOCOOCTBOBATh (POPMUPOBAHUIO
MapKETUHIOBOTO  MBIIUICHUS, HEOOXOAUMOro JUisl yCHemHOW paboThl B
COBPEMEHHOM OHM3HECeE.

JIJIfl 1OCTHKEHNSI IOCTABJICHHBIX 1eJIel PelIalTcs caeaylne 3a1a4n:

- BBIABJICHUE TMPEINOCBUIKA pa3BUTHS MapKeTMHra W €ro poiib B
JIESATCIbHOCTH KOMIIAHU;

- (hopMHUpOBaHUE CUCTEMBI TOHATUN KOMILJIEKCAa MAPKETUHT A,

- O3HAKOMJICHHE C IUEISIMH, NPUHIUNAMH, (YHKIUSIMU MapKETHHTA |
MOJIXO/IAMH K OCYIIECTBICHUIO MAaPKETUHTOBOM JIEATEIbHOCTH;

- TIOHMMAaHUE MPUHIIUIIOB MAPKETUHTOBOI'O MJIAHUPOBAHUS;

- pacCMOTpPEHUE OCHOBHBIX OpPraHU3aIlMOHHBIX CTPYKTYp  CIIyXObI
MapKETHUHTa,

- ¢dopMHUpOBaHUE TPEJICTABICHUS 00 OKPYKAIOIIEH MapKETUHTOBOU cpelie
U OINpejeieHHue BIUAHUS  (PAKTOPOB MaKpOCpEIbl HAa MapKETHUHTOBYIO
NEeSATEeIbHOCTh (PUPMBI;

- O3HAKOMJIEHME C [EeJsSIMH, 33aJayaMd M 3TalaMd  [POBEJICHHS
MapKETUHTOBBIX HCCIIEI0BAHUM;

- O3HAaKOMJIEHUE C METOJIaMH cOOpa MapKETUHIOBOW MH(POPMALINH;

- aHalu3 TUIOJOTHM TIOTpPeOUTENe W  pacCMOTpeHHEe  Mojesei
MOKYNaTeIbCKOTO TTOBEICHMS,

- W3YYCHHE TUIOJIOTUU 0A30BBIX MAPKETUHTOBBIX CTPATETUH;

- O3HAaKOMJIEHME C IeJSIMH CTpPaTerMyeckoro M  ONEpallMOHHOIO
MJIAaHUPOBAHUS,

- O3HAKOMJICHHE C METOJIaMU U NTapaMeTpaMH CETMEHTAIlMU PbIHKA,

- O3HAKOMJICHHE C METOJIaMH U CTPATETUSIMU MTO3UIITMOHUPOBAHUS;

- ¢dopMHupOBaHUE MIPEACTABICHHUSI O TOBAPHOM MAPKETHHIE;

- U3yYeHHE Kiaccu(PHKaAIMi TOBApOB U ompejesieHne (aKkTOpoB ycrexa
pa3pabOTKH HOBOTO TOBApa,;

- UW3Yy4YEHHE CTpaTeTMW MAapKEeTHHIa JKW3HEHHOrO0 IMKJIa TOBapa U
MOJIy4eHHE TMPEJICTAaBICHUS 00 dTanax pa3pabOTKH TOBapa;

- (opMHUpOBaHHE CHUCTEMBI TPEACTABICHUNA O IIEHOBON COCTaBIISIONICH
KOMILJIEKCA MAPKETHUHTa,;



4

- U3y4YeHHE pPOJU W (PYHKIMH 1EHbl Ha pPBIHKE U O3HAKOMHTHCS C
METOJaMHU MapKETUHTOBOTO II€HOOOPA30BaHUA M IICHOBBIMU MApKETUHTOBBIMU

CTpaTErUusIMU;
- O3HAKOMJICHHWE C TIOHATHUSMHU COBITa, TOBAPOJBIKECHUS, KaHAJIAMHU
TOBApOJIBIDKCHUS, OCHOBHBIMH COBITOBBIMH CTPATETHSIMH W TPUHITUTIAMHU

B3aMMOOTHOIICHUH B KaHAJIC TOBAPOIBHKCHHSI.
- W3yYCHHE OCHOBHBIX (OPM KOMMYHHUKAIUH W PACCMOTPEHHE 3TaIoB
pa3paboTku GopM KOMMYHUKAITHH.

1.1. MecTOo AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JucunminHa «MapKkeTuHI» U3y4aeTcs [0 HaNpaBiICHUIO MOArOTOBKHU
38.03.02 «MeHemKMEeHT» B 4acTH, GOPMHUPYEMON YyH4aCTHUKAMH 00pa30BaTEIbHBIX
otHomieHu# - b1.b.13. , gucuumiauHa peanu3yeTrcs Ha TPETbeM rojay oOydeHus
(ounast popma — 5 u 6 cemecTphl; HA TPETbEM M YETBEPTOM TOaY OOyUCHHUS
(ouHO-3a04Has u 3a0uHast GopMa — 6 U 7 ceMecTphI).

N3yuyenue qucuuiuinHbl « MapKeTHUH» NpeBapsAeT U3yYEeHUE TUCUUILIIUHBI
«Teopusa MeHEKMEHTAY.

MapkeTuHr Kak Hay4yHas [MCUMIUIMHA 3aHUMAeT Ba)XXKHOE MECTO B
MOJATOTOBKE MEHEIKepOoB. M3yueHne NUCHMILIMHBI HalleJIEHO HAa (POPMUPOBAHUE Y
CHELMAIUCTOB TEOPETUUECKUX U MPAKTHMYECKUX 3HAHUNA B 00JIACTH OpraHU3aluu
MapKETUHTOBOM JEATENIbHOCTH MPEANPUATHS (OpraHU3alum).

B pesynpraTe u3ydeHHs IUCHUIUIMHBI OOydaromiuecs MAOKHBI HMETh
3HAHUS O CTAHOBJIICHUM W PA3BUTUU KOHIENUMA MapKETUHra, WX SBOJIOLNY;
METOJMKE MCCIICJOBAaHUS PBIHKA; CTPAaTETMYECKOM MAapKETUHIe U IpHUEeMax
IUIAHUPOBAHMUSI ~ MApKETHMHIOBOM  JEATENBHOCTH;  DJIEMEHTAX  KOMIUIEKCa
MapKETHHIa; 0COOCHHOCTSIX MEXIYHApPOAHOIO MAapKETHHT .

1.2. KomnereHiuuu odydauierocsi, fopMupyembie B pe3yJbTaTe

OCBOCHHUSA NUCHUIIJINHBI

HaumeHnoBanue I/IH)mncaTop Honyqemu,le S3HAaHU#A, YMCHUS, HABbIKH
KOMIICTECHIIMU KOMIICTCHIIMU
3HaHus VmMmenus Hasbiku
YK-1. Ciocoben YK-1.1. Ananu3upyeT u | - 3HaeT o0IIHe - yMeer - BlajJieeT
OCYIIECTBJISIT IIONUCK, | OLEHHWBAET IIOJHOTY U | HOHATHS, TOJIB30BATHCS pe3ynbpTaTamMu
KPUTUYECKHUI aHAIM3 U | JOCTATOYHOCTh KaTeropu, METOAAMHU aHaIM3a
CHUHTE3 UHPOpMAITUH, nHbpOpMaMd B XOJI€ | METOJBI, MaTEMATHYECKOTO | TEOPETUYECKOTO
NIPUMEHSTH npodeccrnoHaTbEHOM HCIOJIb3YEMBIE B MOJIECIIMPOBAHUS u
CUCTEMHBIN TOJXO0M JIEATEIBHOCTH, IIpU | TUCUHUILINHE; HCIIOIb30BATh JKCIEPUMEHTAN
JUIS peleHus HEOOXOTUMOCTH TOProBO — BHOT'O
IMOCTaBJICHHBIX 3aja4 BOCIIOJIHSET U | - 3HACT KpUTCPUHN TEXHOJIOTUYECKUE | UCCIEeI0BaHUS,
CUHTE3HUPYET OLICHKHM Ka4eCTBa MPOLECCHI HA MaTeMaTUICCKH
HEZIOCTAIOIIY IO TOBapa nu NPEANPHUATHN IUIsL | M aIapaToM
nHpopmanurio. OCYHICCTBJIICHUE €TI0 | yhepKaHUs NpH pELICHUHU
YK-1.2. I'pamoTHO, | KOHTPOJI, PBIHOYHOHM HHUIK. | TIpodeCCUOHATH
JIOTUYHO, JAHArHOCTHKY HBIX MPOOIIEM;
apryMEHTHPOBAaHHO nedeKToB;
dbopmupyer IIPOLECChI - BIageeT




COOCTBCHHBIE CYXXACHHS | XPaHEHUS U HaBbIKAMU
u OLICHUBAET | MPOBEACHUE ONpeneneHus
HOTy4EHHYIO WHBEHTAPHU3AIHH. MUHHMH3ALUU
nHdopmanuro. 3aTpar
MaTepuabHbIX
U TPYIOBBIX
pecypcos.
YK-2. Cnocoben YK-2.1. Omnpenemnsier | - 3HaET - ymeer - BIIazieeT
OTIPEIETATh KPyT LETIH, paccTaBisieT | 0COOEHHOCTH, TI0Tb30BATHCS HaBbIKAMHU
3a/1a4 B paMKax MPUOPUTETEI u | dopmsbl, cpeacTBa M | HOPMATHBHBIMHU MOJIb30BAHUS
MOCTaBJIEHHOM Lenu U | 9 (HEKTUBHO UCIIONB3YET | METOJBI JOKyMEHTaMH, HOPMaTHBHBIMH
BBIOMPATh UMeEIOIINeCS Pecypchl B | 0OCITY>KUBaHUS aHAIU3UPOBATh JIOKYMEHTaMHU
ONTUMAJIbHBIE npodeccrnoHaIbHOM moTpeOuTeNeH MOJTyYEeHHBIE
CIOCOOBI UX PEIICHHUs], | NeSITeIBHOCTH. JIaHHBIE B CBOEH
UCXO014 U3 YK-2.3. Pemaer npodeccroHaNbH
JEWCTBYIOIINX KOHKPETHBIC 3aJa4uH JJIs Ol IEeATeNbHOCTH.
MPaBOBBIX HOPM, JOCTHKEHUS
MMEIOIINXCS] PECYPCOB | MOCTABIICHHBIX IETeH Ha
U OrpaHUYeHUN Ka4eCTBEHHOM YPOBHE 1
B HAMEUCHHBIE CPOKH;
ajanTupyer pabdory ¢
Y4eTOM HM3MEHMBIINXCS
00CTOSATENBCTB
YK-3. Cnocoben YK-3.3. YcranaBiuBaeT | - 3HaeT - ymeer - BIIazieeT
OCYIIECTBIISTH KOHTAKT B TIpoIiecce 0COOEHHOCTH obecrieunTh METOJlaMHt
COIMAIBHOE MEKIJINIHOCTHOTO YTIPaBIICHUS HEOOXOANMBIi MPUEMKH U
B3aUMO/IeiicTBHE U B3aUMOJICHCTBUS 1 aCCOPTHMEHTOM H YPOBEHb Ka4eCTBa | y4eTa TOBapOB
peann30BBIBATE CBOIO | BBICTPAWBACT Ka4ecTBOM TOBapa | TOPTOBOTO 10 KOJTMIECTBY
pOJIb B KOMaHzae KOMMYHHUKAIlUY BHYTPU | MPEANpUATHS Ha 00CITy)KUBaHHSI. U KauecTBY.
KOMaH/IBI. PBIHKE NIPU
YK-3.4. BriOupaer | uaMensoiencs
CTpaTeTUN IOBEJCHHS B | KOHBIOHKTYDE.
KOMAaHJI€ B 3aBHCHUMOCTH
OT YCJIOBUH.
YK-4. Cnocoben YK-4.3. CB0OOJHO | - 3HAET HOAXOMBI - ymeer - BJIajieeT
OCYILECTBIIATh BOCTIPHHUMAET, obecrieueHus obecrieunTh MeTOoAaMu
JIETIOBYIO aHATM3UPYET U | KagecTBa HEOOXOANMBIi TOBBIIIICHUS
KOMMYHUKAIINIO B KPUTHUYECKH OLICHHWBAET | TOPrOBOTO YPOBEHb KauecTBa | KauecTBa
YCTHOH M INCBbMEHHOM | YCTHYI0O M TIMCHbMEHHYIO | 0OCITy)KHBaHHS TOProBOTO TOPTOBOTO
¢opmax Ha JIETIOBYI0  MH(OPMAIHIO 00CITy’)KUBaHHA o0ciTy>KMBaHUSI.
rOCYAapCTBEHHOM Ha PYCCKOM, POJHOM H
si3p1ke Poccuiickoit HMHOCTPaHHOM (-bIX)
®Denepanuu u SI3BIKE (-aX).
HHOCTPaHHOM(BIX)
s3bIKe(ax)
YK-6. Cnocoben YK-6.1. ®opmynupyer | - 3HAET METObI U aHaIM3UPOBATh U | - BIIAJIEET
YIOPaBIATH CBOUM [eNMW JUYHOCTHOTO M | TOAXOMBI K OIICHUBATh HOBBIMH
BpEMEHEM, npodeccnoHaTsHOTO pa3paboTke CTPaTETuio MOAXO0JIaMU U
BBICTPAaNBaTh U pa3BUTHA, YCIOBHS WX | CTPaTerHu TIPEATIPUSATHS; MOJIEIAMUpPEaTH
peanu3oBLIBaTh JIOCTHKEHUH, OIICHUBAs | NpeINpHUsITHS; 3aIin
TPAEKTOPHIO JIMYHOCTHBIE, - YMeET CTpaTeruu u
CaMOpa3BUTHA Ha CUTYaTHUBHbIE u | - 3HaeT HCNOIB30BATh pacueTaMu ee
OCHOBE IIPUHLMIIOB BPEMEHHBIE PECYPCHI. HHHOBAIIMOHHBIC HHHOBAIIMOHHBIC 3¢ PeKTHBHOCTH
00pa3oBaHus B YK-6.3. Bribupaer | METOIBI U METO/IbI, CPENICTBA | |
TEYEHUE BCEU KU3HU MIPUOPHUTETHI TEXHOJIOTMH B U TEXHOJIOrMH B
po(hecCHOHATBHOTO TJIAHUPOBAHUH obnactu - BIIJIeeT
pocTa, HampaBieHHs U | MapKETHHTa MapKeTHHTa MHHOBAI[MOHHBI
CIOCOOBI MU METOJIaMH,
COBCPIICHCTBOBAHUS CpEACTBaMHU 1

cOOCTBEHHOM

TCXHOJIOTHSMHU B




JIESITEIBHOCTH € y4ETOM obmactn
TpeboBaHMI PBIHKA MapKeTHHTa
TpyAa K JHMYHOCTHBIM MPEAIpPUATHS
npo¢eCCUOHANTBHBIM
HaBBIKaM
YK-10. Criocoben YK-10.1. Hcnone3yeT | - 3HACT METPUKHU - ymeer - BIIazieeT
MPUHUMATh NOHATUHHBIA  ammapar | 3(deKTHBHOCTH aHAJIU3UPOBATD, CHOCOOHOCTBIO
000CHOBaHHBIE 9KOHOMMYECKOM HAyKH, | BO3JIEHCTBUS HA YTOOBI JTydIle pa3pabaTbIBaTh
SKOHOMHYECKUE 6a3oBble NPUHONTEL | TOTpEeOUTENEH, MIOHUMATh PBIHOK, | MPOEKTHI
PELICHUS B PAa3IWYHBIX | (YHKIMOHUPOBAHUS CIIOCOOBI X Ha KOTOPOM MapKEeTUHTOBOM
obnactax SKOHOMHUKH, LIETU U OIpeNIENECHUs U paboTaer JIeSITeTbHOCTH
JKU3HEJIEATETIbHOCTH MEXaHU3MBl ~ OCHOBHBIX | aHAJIN3a; KOMIIaHHS;
BUJIOB COLIMAJILHOM JNEUCTBUS
SKOHOMUYECKOU - 3HACT OCHOBBI KOHKYPEHTOB;
MOJIUTHUKH. HPOCKTHOTO LIEJIEBYIO
yIpaBIICHUS. ayJUTOPHUIO
noTpeduTeneit u
e¢ 0coO0eHHOCTU
HIPUHATHS
peuienuii o
MOKYIIKE;
pe3yIbTaThl
MIPOABIKEHHS U
IIPOJAX;
OIIK-1. Cnocoben OIIK-1.1.  IIpumeHsieT | - 3HAeT METOABI U - yMeeT - BJIaJiceT
peuiatb TEOPETUYECKUE 3HAHUSA B | HHCTPYMEHTBI KPUTHYECKU CHOCOOHOCTBIO
npodeccroHabHbBIE chepe OKOHOMHUKH U | CTPAaTETHYECKOTO MBICIIUTD [ pa3pabaTbIBaTh
3a/1a4d Ha OCHOBE YIPaBJICHUS B | aHanu3a; KOPPEKTHOI IIPOEKTHI
3HaHWH (Ha npodeccrnoHaIbHOM MHTEPIPETALNU U | MapKETHHIOBOM
IIPOMEKYTOYHOM JICATCIbHOCTH. - 3HacT (OpMyIHpPOBaHHS | NESATENLHOCTH
YpOBHE) OIIK-1.3. Hcmonp3yer | CYIIECTBYOLIHME 000CHOBAaHHBIX
3KOHOMHYECKOM, METOIUKHI cbopa U | MAPKETUHTOBbIC BBIBOJIOB, YTOOBI
OpraHu3alMOHHON U aHaIHn3a JaHHBIX, | CTPATCruu, X Ha UX Ha OCHOBE
YIpaBJIEHYECKON HEOOXOTUMBIX ans | IPUHOUIMAIBbHBIC MIPUHUMATH
TCOPUHU. BbIOOpA peumeHus | OTIIMYMA U YCJIOBUSA | mpaBUIIBHEIE
IOCTABJICHHLIX 3ana4 B | IPUMCHCHUA, peuieHus;
npodeccrnoHanTbHOM
JIEeSATENBHOCTH.
OIIK-2. Cnocoben | OIK-2.1. Ucnons3yeT | - 3HaET METO/IbI - ymeer - BIIaJieeT
OCYILECTBIIATH  COOp, | HICTOUHUKHU BHYTPEHHETO IUIAHUPOBATH CHOCOOHOCTBIO
00paboTKy W aHamu3 | SKOHOMHUYECKOH MapKEeTUHTOBOIO MapKETHHTOBYIO OLICHUBATh
JIaHHBIX, nHpopmanuy, ayauTa KOMIAHUM; | JESATENbHOCTh U 3G PEeKTUBHOCTH
HEOOXOTUMBIX s | oubnmorpaduyeckne U MIPOBOJIUTH CTPYKTYP
peleHus CTaTUCTUYECKUE - 3HACT OCHOBBI JIEKOMITO3ULIAIO YIIpaBICHUS
IOCTaBIICHHBIX 0asbl JIAaHHBIX, g | IPOAYKTOBOI'O IJIAHOB Ha MapKETUHTOM
YIpaBJIEHYECKUX pelIeHUs TOCTAaBJIEHHBIX | AHAIN3a K OTHEIbHBIE
3aj11a4, c | ympaBneHdyeckux 3ajgad, | UEHOOOpa3OBaHUS; TIPOEKTHI U
WCII0JIb30BaHUEM npaBmia cobopa u paboTs KOHKPETHBIE
COBPEMEHHOTO ¢ nadopmanmeii. - 3HACT METOBI JIENACTBYS;
HHCTPYMEHTAPHSI " KOHKYPCHTHOTO
HHTEIUICKTYaIbHBIX aHanusa,
nH(popManmoHHO-
AQHAITUTHYECKUX
CUCTEM
OIIK-3. Criocoben OIIK-3.1.  [Ipumensier | - 3HaeT crIocoOBI - ymeer - BIIaJieeT
paspabaTbIBaTh TEOPETUYECKHE 3HAHUs | CO3JaHus NIPE3EHTOBATh ONTUMAJIBHBIM
000CHOBaHHBIE SKOHOMUKU U | TIOTPEeOHUTENILCKON IIJIaHbL U IIPOLIECCOM
OpraHU3alMOHHO- MEHEeKMEHTa HOpU | UEHHOCTU U pe3yabTaThl TOBAapOJIBUKEHU
YIpaBJIE€HYECKHE pa3paboTke pa3paboTKu HOBBIX | paboThI, A I
pELICHHUS C YYETOM UX | YIIPaBJIEHYECKUX MIPOAYKTOB; apryMeHTHPOBaTh | oOecreueHus
COLIMAJIbHOU pEeLIeHUHN. 1 3alUIIATh JIOCTYITHOCTH




3HAYUMOCTH, - 3HA€T OCHOBHBIE IpeaaraeMble TOBapa 110
CoJIeiicTBOBATh UX METOJbI peleHus B MOTpPEeOUTENS
peanusanuy B MapKETUHIOBBIX obyactu
YCIIOBUSIX CJIOKHOH U HCCIIEI0BAHUM; MapKETHHIa;
JUHAMUYHOH cpelbl U
OILICHUBATh UX - yMCECT
MOCJICICTBUS OpPTraHN30BbIBATH
CBOIO paborty, a
npu
HEOOX0ANMOCTH
NIpUBJIEKATh
KOJUIET U
KOMIIaHUU CO
CTOPOHBI, CTaBUTh
UM 33Ja4y 1
KOHTPOJIMPOBaTh
UX BBIIIOJIHEHUE;
OIIK-4. Criocoben OIIK-4.1. OO6nagaer | - 3HaeT - yMeeT HaXOOUTb | - BiIajeeT
BBISIBJIATH U OLICHNBATh | (yHIaMEeHTaIbHBIMH CYILLECTBYIOIIIHE OOILMIA S3BIK C METOJaMHU
HOBBIE PHIHOUHBIE 3HaAHUSIMHU KaHaJbl pa3HbIMU MapKETUHIOBBIX
BO3MOYKHOCTH, npodeccroHabHOM pacnpenenenus u ayIUTOPHUSIMY,; HCCIIEeI0BaHUI
pa3pabaTbIBaTh JIeATENBHOCTH JUIsL | KIIFOYEBBIC UX JUISL MX
Ou3HeC-TUIaHbI aHalM3a M OIEHKHM | OCOOCHHOCTH; peanusanuu B
CO3[IaHUs U Pa3BUTUSA HOBBIX  BO3MOJYKHOCTEH IIPaKTUYECKON
HOBBIX HalpaBJIEHUI pBIHKA. - 3HACT JESATEINLHOCTH;
NeATEILHOCTH B OIIK-4.2. COBpPCMCHHBIC METOJIaMH
opraHu3anuil PazpabareiBaeT Om3Hec- | HHCTPYMEHTEI COCTaBJICHUS
IJIaHBI co3manus | IIPOABHIKCHM, TEXHUYECKHUX
MHHOBAIIHOHHBIX OCOOEHHOCTH H 3aJaHUH Ha
HanpaBJICHUH 3ddexTuBHOCTE HCCIIC/IOBAHUS;
JEATEIBHOCTH ¢ ydeToM | CYIICCTBYIOIIHUX HaBbIKAMHU
MOJIYyYEHHBIX JaHHBIX O | MCEIHA-KaHAaJIOB; MJIaHUPOBAHMUS
HOBBIX BO3MOXHOCTSIX U MapKETUHIOBBIX
COCTOSIHUY PBIHKA. HCCIIEI0BaHUil;
TEXHOJIOTUSAMU
pa3paboTku
AHAJIMTUYECKUX
OTYETOB O
COCTOSIHUU
PBIHKA U UX
IIPE3EHTALUH
PYKOBOJICTBY
KOMIIaHUHY;
OIIK-5. Cnocoben OIIK-5.1. O6o0miaer u | - 3HAET OCHOBBI - YMEET cOo3/laBaTh | - BIajeeT
HCIIO0JIb30BaTh IIPU KPUTHYECKH OLICHUBAET | KOTHUTUBHOM, pa3iIu4HbIC KOJIMYECTBEHHBI
pelieHuu Hay4HbIE HCCIICOBAHUs | COLMANBHOM U peKIIaMHbIE MU U
npodeccHoHaIBHBIX B SKOHOMHUKE, | SKOHOMHUYECKON COOOIIEeHNS IS KaueCTBEHHBIMHU
3aJ1a4 COBPEMCHHBIC MEHEIKMEHTE U | IICUXOJOIuH; Ppa3HBIX Meaua METOJaMuU
nH()OpMaLMOHHbIE CMEXHBIX 00JacTsx, ¢ KaHaJIOB HCCIIEI0BaHM
TEXHOJIOTMH U HCIOJIb30BaHUEM - 3HaeT CaMOCTOSTEIIBHO noTpeduTene;
MPOrpamMMHBIC MHPOPMAMOHHBIX METOZI0JIOT IO WA C METOJaMU
CpeJlCTBa, BKIFOYast TEXHOJIOT Uil u | TIOCTpOCHUA NPUBJICYEHUEM IITyOMHHBIX U
yhpaBJIEHUE MPOrpaMMHBIX CPEACTB, | CTPATCTHU CHeNHaNn3upOBaH | choKycHpOBaHH
KPYIIHBIMU MaCCHBAMH | BKJIIOYast ynpasieHue | MO3MIMOHMPOBAHUS | HpIX KOMIIAHUI; BIX HHTEPBBIO;
JIAaHHBIX U UX KPYITHBIMH ~ MacCHBaMH | METOaMHU
UHTEIUIEKTyaIbHBbIH JIaHHBIX u ux IIPOEKTUBHBIX
aHaIm3. UHTEIUIEKTyaJIbHBI - 3HACT IPUHIIATIBI TEXHOJIOT Ui
aHAJIN3. CCTMEHTHPOBAaHNA 1 HCCIIEIOBaHUS
OTpCACIICHNA norpeburenei;
HEJICBOU KIacCH(pHIIPOB

aTb U




ayIUTOPUU, THUIIOJIOTU3UPOB
aTb
MOTpeduTENeH;
aHaIU3UPOBAThH
IIOTy4YEHHbIE
JIaHHEBIE O
MOTPEOUTEIISIX;
COCTaBJISITh
aHaJUTHYIECKHE
OTYETEI O
MOTPEOUTEIIX
KOMIIaHHH;
MNK-1. Cnocoben | TTK-1.1. IIpumensier | - 3HaeT METOJIbI - yMeeT BIaJeTh - BIIajieeT
OLICHUBATh TEOPETUYECKUE 3HAHUA U | IUIAHUPOBAHUA U LIUPOKUM TEXHOJIOTUAMHU
BO3JEUCTBUE NpPaKTHYECKUE  HAaBBIKKM | OIO/DKETUPOBaHUs, | HaOOpOM IIOUCKa U
MaKpO’KOHOMHYECKON | SKOHOMHKH, o(ucHbIX aHannsa
cpensl Ha | MEHE/DKMEHTA, - 3HACT KOMIIBIOTEPHBIX nHPOPMALIIH O
(hyHKIMOHHPOBaHUE MapKeTHMHIa H  HHBIX | MAaTeMAaTU4CCKHUC U | mporpamm, a KOHKYpPEHTax;
OpraHu3aluii, a TAKKE | CMEXHBIX AUCLUUIUIMH. CTaTUCTUYCCKHUC TaKXkKe TEXHUKOU
AaHaIU3HpPOBAThH METO/BI 00Pa0OTKH | MPHUITOKEHUAMH M | TMATHOCTHKH
IIOBEJICHHUE JNaHHBIX. HHTEPHET nejen u
noTpeouTenen CEpBUCAMHU HaMEepeHUH
HSKOHOMHMYECKHX Ojar MapKEeTUHTOBOT'O KOHKYDPEHTOB;
U ¢dbopmupoBaHue Ha3HAYECHU; METOJaMu
cIpoca  Ha  OCHOBE OLIEHKU U
3HAHUA - ymeer paboTath | amanusa
9KOHOMHYECCKHX OCHOB B KOMaHJIC. PBIHOYHBIX
ITOBEACHUS JIOJIEH;
OpraHu3alHiH, METOaMHU
CTPYKTYp PBIHKOB H MIPOBEAEHUS
KOHKYPEHTHOH  Cpefbl CPaBHUTEILHOTO
OTpaciin aHanu3a
KOHKYDPEHTOB;
TEXHOJIOTUSAMHA
HCIIOIb30BaHMs
nHdopmanuu B
000CHOBaHUHU
CTpaTeruu
JIEeATENILHOCTH

Ha PBIHKE;
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2.  OBBEM JUCHUMIIJIMHBI (MOAYJIsA) B 3BAYETHBIX
EJUHHUIAX C YKASAHUEM KOJIMYECTBA
AKAAEMHUYECKUX (ACTPOHOMHNYECKHUX) YACOB 110

BUJIAM YUEBHBIX 3AHATUH

Bungnl 3agstuit

O0BbeM JUCIHUITINHEI

dopma o0yueHHs
Ounas dhopma OuHo-3204Has 3aounas popma
oOydeHus dbopma oOyueHus oOyueHus
O0BEM 3aYETHBIX E€IUHULL 6 6 5
OO6m1as Tpya0€MKOCTh B 216 216 180
qacax
AynUTOpHBIE 3aHATHS 136 136 28
Jlexum 68 68 14
[TpakTHyeckue 3aHITHS 68 68 14
(ceMuHapbl)
CamocTosaTenbHas 44 53 139
pabora
O6ocHOBaHNE BpEMEHU Ha BHEAYAUTOPHYIO pabOTy
CamocTosTenbHas
pabota B popme
popaboTKU U
MOBTOPEHHUS
JICKIIMOHHOT'O MaTepuara, 27 7 104
MaTepuana yaeOHUKOB U
y4eOHBIX TTOCOOUH,
MOJITOTOBKA K
MPAKTUYCCKUM 3aHITHIM
U DK3aMEHY
CamocTosTenbHas
pabota B popme
MOJITOTOBKH JJOMAIITHUX 26 26 &
3aJJaHUN
KonTpons 36 27 13
dopma KOHTPOJIs 3auet/OK3aMeH 3aueT/OK3aMeH 3aueT/OK3aMeH
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3. COJEPXAHWE JUCIUATUIMHBLI (MOIYJIA),

CTPYKTYPUPOBAHHOE 110 TEMAM (PA3SJAEJAM) C
YKA3AHUEM YACOB U BUJIOB YYEBHBIX 3AHSITUI

3.1. VYuyeOHo-TeMaTHMUeCKHil IVIAH Kypca U pacinpeiejeHue 4acoB 1o
TeMaM 3aHATHI

Ounas popma o0yueHust

Kontpomupyemsie

AynUTOpHBIE 3aHATHS,

KOMIICTCHIINU U B T.4. Camo-
(WnM) uX YacTu Jlexuuu [Ipak- T
Ne i/t HanmMeHnoBaHue tem Bcero Tellb-
THUYCCKHUC Has
3aHATUA
(cemuHapbI) padora
Tema 1. CymHocTb YK,
1. | coBpemeHHOTO VK=, 17 7 6 4
MapKeTHuHra* YK-3,
OIIK-1
Tema 2. VK-4,
Cermenranus VK-6,
2. | pblHKa U VK-10, 17 7 6 4
MO3UILIMOHUPOBAHUE OIIK-2
*
Tema 3. VK-1,
MapKeTuHIrOBbIE YK-2,
3. | uccienoBaHU: VK-3, 20 7 7 6
meau, 3aJadyd | OIIK-1
ATaIbl MPOBEACHUS.
VK-4,
VK-6,
4 Tewma 4. HOBGE[*CHI/IG YK-10, 18 7 7 4
norpeduTenei OITK-2
VK-1,
5. | Towa>. lonapuas VK-2, 20 | 7 7 6
) OIIK-3
VK-4,
Tema 6.  llenoBas YK-6,
6. IMOJINTHKA. VK-10, 18 ! ! 4
OIIK-2
VK-6,
7. |lowal Covrrosas | Gy g 18 | 7 7 4
' I1K-1
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Tema 8. VK-1,
HNHTerpupoBaHHbIE YK-2,
8. MapKETUHTOBBIE OIlK-3 18 ! ! 4
KOMMYHUKAITIN*
Tema 9. CymrHOoCTb, VK-4,
KiIaccupukanus U OIIK-3,
9. | mocTtpoeHue OIIK-4, 17 6 7 4
MapKETHHTOBBIX
CTpPATETUU.
Tema 10. VK-6,
10. MapkeTuHroBo€e OIIK-5, 17 6 7 4
IJIAHUPOBAHUE u IK-1
KOHTPOJIb™
Kontpoab 36
Bcero 216 68 ‘136 68 44
* B ToMm yuciie ¢ MNMPUMCHCHHUEM MHTCPAKTHUBHLIX METOO0B O6y‘~IeHI/I$I.
OuyHo-3204Hast popMa 00yUYeHHS
KonTponupyemeie AyauTOpHBIE 3aHSTHS,
KOMIICTCHIINU U B T.4. CaMO-
(wn) ux yactu Jlexnun [Ipak- crost-
Ne i/ HanmMmenoBanne teM Bcero TEIb-
THUYCCKUC Hast
3aHATUA
(cemuHaphbI) pabora
Tema 1. CymniHocTb YK,
VK-2,
1. | coBpemMeHHOTO 18 7 6 5
MapKeTuHra* VK3,
OIIK-1
Tema 2. VK-4,
Cermenranus VK-6,
2. | pblHKa U VK-10, 18 7 6 5
MO3UIIMOHUPOBAHNUE OIIK-2
*
Tema 3. VK-1,
MapKeTHHTOBBIE YK-2,
3. | HCCIIeI0OBaHUS: YK-3, 20 7 7 6
meau, 3aJadyd | OIIK-1
STaITbl IPOBEACHUS.
VK-4,
VK-6,
4 Tema 4. HOBeVJIfHHe VK-10, 19 7 7 5
norpeouTenei OTIK-2
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VK-1,
5. | Lowa>. lowapuas VK-2, 20 | 7 7 6
' OIIK-3
VK-4,
Tema 6.  IleHoBas YK-6,
6. MMOJINTHUKA. VK-10, 19 ! ! 5
OIIK-2
VK-6,
7. |loval. Coprrosas | Gy, 19 | 7 7 5
' I1K-1
Tema 8. VK-1,
HNHTerpupoBaHHbIE YK-2,
8. MapKETUHTOBbIE OIlK-3 20 ! ! 0
KOMMYHUKAaIMU*
Tema 9. CymiHOCTbD, YVK-4,
KIaccupukanus U OIIK-3,
9. | mocTtpoeHue OIIK-4, 18 6 7 5
MapKETHHTOBBIX
CTpPATETUU.
Tema 10. VK-6,
10 MapkeTuHroBoe OIIK-5, 18 5 7 5
IJIAHUPOBAHUE u IK-1
KOHTPOJIb™
KonTposb 27
Bcero 216 68 |136 68 53
* B ToM uncie ¢ IpUMEHEHUEM UHTEPAaKTUBHBIX METOJI0B O0yUYEHUSI.
3aounas ¢gopma o0yueHust
KonTponupyemeie AyIuTOpHBIE 3aHSTHS,
KOMIICTCHIIUU U B T.4Y. CaMO-
(wn) ux yactu Jlexnun ITpak- cros-
Ne i/ HaunmMmenoBanne teM Bceero TEeJlb-
THUYECCKHC Has
3aHATUA
(cemmuHapbl) pabora
Tema 1. CymHocTb VK-,
1. | coBpemeHHOTO YK=2, 17 1 2 14
MapKeTuHra* VK3,
OIIK-1
Tema 2. YVK-4,
Cermenranus VK-6,
2 PBIHKA U YK-10, 17 . 2 14
MO3UIIMOHUPOBAHUE OIIK-2
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*

Tema 3. VK-1,
MapKeTuHIOBBIE YK-2,
3. | uccienoBaHU: VK-3, 16 1 1 14
Heau, 3aJadyd | OIIK-1
STaNbl MPOBEACHMUS.
YK-4,
YK-6,
4 Tema 4. HOBeUz[fHI/Ie YK-10, 16 1 5 13
noTpeouTeneit OTIK-2
YK-1,
5. | lovas. Tonapnax VK-2, 17 | 1 2 14
' OI1K-3
YK-4,
Tema 6.  IleHoBas YK-6,
J [IOJIMTHKA. VK-10, 16 1 1 14
OIIK-2
YK-6,
7. | lewal. Cosmomatl oy 17 | 2 1 14
' ITK-1
Tema 8. VK-1,
HNHuTterpupoBaHHbIE YK-2,
8. MapKETUHTOBBIE OIIK-3 17 2 1 14
KOMMYHUKAaIMN*
Tema 9. CymiHoCTb, VK-4,
Kiaccuukanusa  H OIIK-3,
9. | moctpoenue OIIK-4, 17 2 1 14
MapKETHUHTOBBIX
CTpATETrUu.
Tema 10. VK-6,
10 MapkeTuHTroBO€e OIIK-5, 17 9 1 14
IJIAHUPOBAHUE u IK-1
KOHTPOJIb™
KonTposb 13
Bcero 180 14 14 139

28

* B ToM uncie ¢ MpUMEHEHUEM HHTEPAKTUBHBIX METOJI0B O0yUYEHUS.
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3.2. Copnep:kanue pa3iejoB TUCHUUILIUHBI (MOYJIs1) 1 KOHTPOJIbHbIE
BOIPOCHI /IS CAMOCTOATEIbHOI Pad0ThI (CAMOKOHTPOJIs1) 00y4aI0IUXCH

Tema 1. CymHocTh coBpemenHoro mapkerunra. YK-1, YK-2, YK-3,
OIIK-1

[lonAaTHE M CYyIIHOCTH MapKeTUHIra. MAapKETHHI KaK CUCTEMA YNPABJICHUS,
perynupoBaHusi U U3ydeHus pblHKA. lloHATHE mOTpeOHOCTH, HYXABI, CIpOCA,
PBIHKA.

CymHOCTh, HNPUHLUIB M (YHKIUU MapKETHUHIa. DBOJIOLUUS KOHLEMIUN
MapkeTHUHra. MecTo MapKeTMHra B CUCTEME IO3UIMOHUPOBAHUSA (PUPMBI.
['moOanbHbIE 1IEIN MAapKETHHTA.

Buael  mapkerunra: IlaccuBHBIM, OpraHM3allMOHHBIA W AKTUBHBIU
MapKEeTUHI, €ro CyTb M OCOOCHHOCTH. DYHKIMOHAIbHBIA MAapKETUHT, €ro
CTPYKTYypa. OrtpacneBas CTPYKTypa MapKETHHTA. KonBepcnoHHbIN,
CTUMYJIMPYIOIINI, Pa3BUBAKOIIMNA MapKETHUHI, PEMAPKETUHI, CUHXPOMApPKETHHT,
MOAACPKUBAOIINN MAPKETUHT, J1EMAapPKETHHT, TPOTUBOACHCTBYIOINI MapKETHHT.
JlaTepanpHbpIii MapKeTUHT. MAapKETUHT APTHEPCKUX OTHOIICHUN. DMIUPUYECKAN
MapkeTuHr.  JlarepanpHbli ~ MapkeTHHI.  MeXAyHApOOHBIM  MapKETHHT.
ONEKTPOHHBIA MAapKETUHI. DaHKOBCKMU MapKeTHHI. MapKeTHHI CTpaxOBBIX
YCIIYT.

OcHOBHbIE KOHUENIMM MAapKeTHHra. YcioBus (OpMHUpPOBaHUS, CYTb,
OCOOCHHOCTH  KOHLEMIUH, COBPEMEHHbIE YCJIOBHUS  NPUMEHEHHs, LEJH
IPOU3BOAUTENSE U CIOCOOBI JIOCTHIKEHHUSI LieJieil, HEIOCTaTKH KOHIIETIIHH.
Konnenius MmapkeTHHr—MUKC (KoHIenus 4P).

KOHI’I’ZpO]Zbele 60npocosl.

1. Onpenenenne MapKeTUHTA.

2. OCHOBHBIE PUHLIUATIBI MAPKETUHTA.

3. [enu, 3agaun ¥ PyHKIMU MapKETHHTA.

4, Dtanbl pa3BUTHS MAPKETHHTA.

S. Ponb MapkeTHHTa B 3KOHOMUYECKOM Pa3BUTHH CTPAHBI.

6. UT0 Takoe KOMILJIEKC MAPKETHHIa, KAKOBBI €M0 OCHOBHBIE 3JIEMEHTHI?

7. Chopmynupyiite 3aaud MapKETUHTA, COOTBETCTBYIOLINE PA3IMUYHBIM
COCTOSIHUSIM CIIPOCa Ha PHIHKE.

8. B ueM 3aknrogaeTcs ynpaBieHUE MapKETUHIOM?

Q. [losicHuTE MOHATHST MHUKPO- M MakKpo- MapkeTuHr. KakoBa pouib

MapKEeTUHTa B SKOHOMUKE?
10. HazoBute cdepbl IpUMEHEHUSI MAPKETUHIOBOM KOHIICTILIMH.
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Tema 2. CermenTanusi ppbIHKAa U no3umoHnpoBanue topapa. YK-4, YK-
6, YK-10, OIIK-2

CerMmeHTanus pbhIHKa KakK HEOOXOJUMBIA 3JIEMEHT €ro peryJupoBaHMUS.
[loHaTHST CErMEHTalMM, CErMeHTa pbhIHKA. 3aJayd CEerMEHTAlMu. Y CIOBUS
3 PeKTUBHON CErMEHTaIIH.

Kpurepuu cermenranmu. [lapameTpsl cerMeHTHPOBAHUS MTOTPEOUTETHCKOTO
phIHKA M PBhIHKA MPOJYKIMU MPOU3BOJACTBEHHOrO0 Ha3HadeHUs. BhIOOp 1ieneBbIX
cerMeHTOB. OlIeHKa CTENIEHU MPUBJIEKATEIBbHOCTA PHIHOYHBIX CETMEHTOB.

[To3unoHnpoBaHue Kak HEOOXOAMMBIN 3IEMEHT CO3/IaHMsI UMUJIKA TOBapa
u ¢upmbl. TloHsTHs TO3UIMU TOBapa M  MO3UIMOHHMpOBaHUA. KapTbl
no3uuMoHupoBanus. Ilpumepbl ynayHoro mno3unMoHUpoBaHus. OmuOKu B
MO3UIIMOHUPOBAHUU. [[pUHIIMIBI TO3UITUOHUPOBAHUS.

ROHWZpOJZbele 60npocosl.

1. Yto Takoe cerMeHramus pbIHKA? CETMEHT pbIHKA?  3adeM
CErMEHTHPOBATh PHIHOK?

2. Onummre npouecc CerMeHTalum.

3. [lepeunciure OCHOBHBIE KPUTEPUU CETMEHTALMU MOTPEOUTETBCKHUX
PBIHKOB.

4, [Io KakuM KpHUTEpUSIM CErMEHTUPYIOT PBIHKA OPTraHHU30BaHHBIX
noTpeduTenei?

S. Kak onpeaenuTs onTUMaIbHbIE KPUTEPUH CETMEHTAUN?

6. Kak Bb1OpaTh nepcneKkTuBHbBIC sl PUPMBI CETMEHTHI?

7. Pacckaxkute o Tpex cTpaTerusx oxBara phiHKa. Kakue ¢akTopsl
BIIUSIIOT HA BBIOOp cTpaTerun?

8. YTo Takoe «IMO3UIMOHUPOBAHNE TOBAPA»?

9. KakoBbI OCHOBHBIE IIATW POIIECCA NO3UIIMOHUPOBAHUS?

10. TIlepeuncnuTe BO3MOXHBIC CTPATETHH MTO3UITUOHUPOBAHHS.

Tema 3. MapkeTuHIoOBbIe HCCJIEIOBAHMS: LEJAH, 32a4U M ITAMbI
npoBenenns. YK-1, YK-2, YK-3, OIIK-1

MapxketunroBasi cpena (upmbl. [loHaTHe Makpocpensl W BHYTPEHHEH H
BHELIHEW MUKPOCPEAbl MAPKETUHTA.

OcHOBHBIE 1I€TM MApKETHUHTOBBIX HCcieAoBaHUU. [IpuumHbBI NpoBeneHHs
MapKEeTUHTOBBIX  HcchaeaoBaHuil. OOBEKTHI W CyOBEKTHI MapKETUHTOBBIX
uccienoBannii. Kimaccudukanus MapkeTHHTOBBIX HcclieoBanuii: «KabuHeTHoe» u
«ToJIeBOe»  HcchenaoBaHue. MerToasl MccienoBaHMs: HaOMIOIEHHE, OMpOC,
AKCIICPHUMEHT.

[Ipouecc mmIaHMpOBaHUS MapKETUHIOBOIO wuccienoBanus. Crparerus u
TaKTHUKa  MapKETUHIOBOrO  McciemoBaHud.  [Ipomeaypa  MapKEeTHHIOBOTO
uccienoBanus. IIpoekThl i pa3HbIX KIACCOB HCCIECAOBAHUS. TOUCKOBBIC
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(pa3BemouHbIE), omUcaTeIbHbIC, MPUYMHHO-CIICACTBCHHbIC (Kay3aibHbIe). THIIbI
OLIMOOK MpH pa3paboTKe MAPKETHHTOBBIX UCCIICAOBAHUN.

[lanenn motpebuteneil kak MCTOYHHUK WH(GOPMALMKA O TMOTPEOUTENSIX, HX
opranuzanus, WHGOPMAIMOHHBIN MOTeHUHan. WHAMBUAyalbHOE M TPYIIOBOE
MHTEPBBIOMPOBAHUE MOTPEeOUTENEH, TenehOHHbIE HHTEPBbIO. DOKYC-TPYIIIHL.

KOHmpOJZbele 60Nnpocosl.

1. Urto Takoe mapketuHronas uHpopmanronHas cucrema (MIS)? B uem
€€ Ha3HAYEHUE U KaK OHa JEHUCTBYET?

2. KakoBbI OCHOBHBIE HAIIPaBJICHUSI MAPKETUHTOBBIX UCCIICTOBAHMI?

3. Onuimre npouecc MapKETUHIOBOTO UCCIIETOBAHHUS.

4, [losicHUTE HNOCTOMHCTBA M HEAOCTATKA IEPBHUYHOW W BTOPUYHOM
uHdopmaIuu.

S. [lepeuncnure  OCHOBHBIE  METOJBI  MOJIYYEHHUSI  IEPBUYHOMU
uHopmaruu. [IpuBenure npuMepsl X UCIOJIH30BAHMUS.

6. HazoBuTte BO3MOXKHBIE ICTOUHUKUA BTOPUYHON MH(DOpMALIIH.

1. Uto Bbl 3HaeTe 0 KAYECTBEHHBIX U KOJTMYECTBEHHBIX UCCIICTOBAHUSIX ?

8. [lepeuncirure OCHOBHBIE TUIIBI BBIOOPOK. Kakue ucnoiib3yroTces vaie.

Q. Kak ucnonb3yroTcs  HaydyHble  METOJAbl B MapKETHMHTOBBIX
UCCIIEOBaHUSX?

10. KaxoBsl 0COOEHHOCTH MEKTyHApPOIHBIX MapKETHHTOBBIX
UCCIIEIOBAHMI?

Tema 4. IloBenenue norpedureseii. YK-4, YK-6, YK-10, OIIK-2

[ToTrpeOutensckoe TMOBeAeHUE KaKk OOBEKT H3YyUYECHHs] MapKETHHTA.
OcHoBHBIC (DAKTOPHI, BIUSAIONINE HA TMOBEICHUE WHIWBUIYATbHBIX MOKYIATENICH;
BHCIITHWE U BHyTpeHHHE (pakTopsl. [lenn nuccmenoBanus moBeACHUS OKYMAaTENICH.

[TotpeOHOCTH M MoBeAeHue norpeduteneit. Knaccudpukanus norpedureneit
u pazmuunms Mexay Humu. CorumanbHas cTpaTu@UKanus, CTUIN JKU3HU U
noTpeOIeHUS.

Mopenn TOKymaTenbcKoro moBeneHus. [loOyauTenbHbIe MOTHBBI W HX
BUbI. Teopun MOTHBAIMU MOTPEOUTEIHCKOTO moBeneHus. Teopus 3. Opeiina.
Teopus ®. I'epuioepra. Teopust A. Macnoy.

[Iponiecc mpunsTHS pemieHus O TOKynke. KoMmieKT ocBemOMIEHHOCTH
NOTpeOUTENsT U KOMIUIEKT BhIOOpa. OrieHKa W BBIOOP TPHUEMIIEMBIX BapHUAHTOB.
Cramuu ob6pabotku mHpopmanmu. [Tokymnka. [lorpebienne u oreHKa TOBapoOB B
npouecce mnorpedsenus. Ilocnenyromee TmOBeIEHUE YAOBIECTBOPEHHOTO U
HEYJIOBJIETBOPEHHOTO MOTPEOUTES.

Oco0eHHOCTH MOJeNM TOBEACHUS WHCTUTYIIMOHAIBHBIX TMOTPEOUTENCH.
®dakTophl, BIUSAIOIMIAEC HA IOBEICHHUE ITOKYIATEJICH TOBApOB IMPOMBIIIJICHHOTO
HazHadeHWs. Mojaenb TIOKYNaTelbCKOTO TIOBEACHUS Ha pHIHKE TOBAapOB
IPOM3BOJICTBEHHOTO HA3HAYCHUSI.
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KOHmpOJZbele 60Nnpocosl.

1. Yro noHMMaeTcs noJ «IOKyNaTeIbCKUM OBEICHUEM» ?

2. [TonsaTre moTpeOHOCTH, TUIIOIOTHS TOTPEOHOCTEH U MTOKYIIATEICH.

3. [loTpebutensckuii BbIOOP, MOTHBAIUS TOKYNKH W MOJACTUPOBAHUE
MOBEICHUS TTOTPEOUTEISI.

4. OnumuTe MOJENb MOKYIAaTEeIbCKOrO MOBECHU.

5. OcHOBHBIE (DAKTOPBI, BIMSIONIME Ha MOBEACHUE WHIUBUAYAIbHBIX
TOKYIIATENEH.

6. [lepeuncnure (¢akTophl, BIUSAIOLUIME HA IOKYNATEIbCKOE IOBEICHHUE
Ou3HEC — MOTpeOuTENCH.

/. HazoBuTe TICHXOJIOTUYECKHE TIEPEMEHHBbIE, BO3JCHCTBYIOINE Ha
noBeieHue nokymnarenei. Kak nposiBiisiercs ux BausiHue?

8. HazoBute commanbHbie  (akTOpbl, pacKpolTe WX BIWSHUE Ha
MOKYNaTeJIbCKOE MOBE/ICHHUE.

9. Pacckaxkute 0 mporiecce MPUHATHS PEIICHNS O TOKYIIKE.

10. Teopus MOTHBAIMH MOTPEOUTEIHCKOTO TTOBEICHUS.

Tema 5. Toapuasi mosmutuka. YK-1, YK-2, OIIK-3

[TonsiTus TOBapa, KauecTBa U KOHKYPEHTOCIIOCOOHOCTH ToBapa. ToBap u ero
NpOU3BOJIHbIE  (TOBapHas €IMHUIA, TpyIIa, acCOPTUMEHT, CEMENCTBO,
HOMEHKJIaTypa).

Knaccudukanus toBapoB. ToBapel mmpokoro mnorpednenus. ToBapsl
MPOU3BOJICTBEHHOTO Ha3HaueHusa. (OCHOBHBIE II0KAa3aTeNM TOBAPOB. YPOBHU
TOBapa U TOBAPHBIE CTPATErUH.

Crparerust u mpoiiecc pa3padOTKHU HOBBIX TOBAPOB. DTalbl CO3JaHUs HOBOTO
TOBapa. YTpaBJlieHHE pa3pab0TKOIl HOBBIX TOBAPOB.

[ToHsiTHE XKWU3HEHHOTO LMKJIA TOBapa. JTamlbl )XW3HEHHOTO ILHMKJIA TOBapa:
BBIBEJICHUE HA PBIHOK, POCT, 3peyocTh, ymagok. CTparerun MapKeTHHra Ha
Pa3JIMUHBIX dTarnax >KU3HEHHOTO IIUKJIa TOBapa: 1eJIM U XapaKTePUCTUKH.

KOHI’I’ZpOJZbele eonpocsl.

1. Uto moHMMaeTcsi moJi ToBapoM B mapkeTuHre? KakoBbl Tpu ypoBHS
ToBapa?

2. [TepeuncanuTe OCHOBHBIE JIEMEHTHI TOBAPHOM MOJUTHKU (DHPMBL.

3. Knaccudukaius TOBapoB 1O TOBapHOW CHEIHANIMU3AIUHN, [TUKITY
NOTPEOICHUS U IPYTUM KPUTEPHUSIM.

4, Pacckaxkure o kiaccudukaiuu moTpeouTeIrckux ToBapoB. Ha dem
OHa OCHOBaHa?

5. HazoBute ki1acchl TOBapOB MPOM3BOACTBEHHOTO HazHaueHMs. KakoBbI

O0COOCHHOCTH MapKETHUHTa JJIsl KaKJI0To Kiacca?
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6. Yro Takoe TOBapHas HOMEHKIATYpa, ACCOPTUMEHTHas TIpYIIa,
aCCOpTUMEHTHasA no3ulius? KakoBbl napamMeTpbl HOMEHKIATYPhI?

7. B uyeM mnpeumymecTBa W HEAOCTATKM pa3IMYHBIX BapUAHTOB
TOBAPHOT'0 ACCOPTUMEHTA?

8. Pa3nnuus moHATUI «TOProBas Mapka» u «OpeHay.

9. OCHOBHBIE MAPOYHBIE CTPATETUU.

10. Pacckaxwute 00 OCHOBHBIX (DYHKIUSX YIAKOBKU.

11.  OnuummTe cTaauM KU3HEHHOTO IIUKJIAa TOBapa. Y KaKUTE OCOOCHHOCTH
MapKETHHTa Ha KaXXI0M U3 HUX.

12.  Kak moxxHo npoymuTh JKI[T?

13. UYto moHMMaeTcs Mmoa ToBapoM — HOBHHKOW? C KakUMHU [EISIMH
paspabarbiBatoTcsi HOBUHKH? [louemy Tak 4acThl Heymauu?

14.  OnummTe cTaguu npoiecca pa3pabOTKU TOBapa — HOBUHKHU.

15. Yto Takoe kauecTBO ToBapa? Ha3oBHUTE OCHOBHbIE TOKA3aTEIN KaueCTBA
TOBapa.

Tema 6. IlenoBas moauruka. YK-4, YK-6, YK-10, OIIK-2

OcoOeHHOCTH IIEHBI KaKk WHCTpyMeHTa MapketuHra. OyHkuuu u
Kinaccupukanus  1eHbl. MecTo  IeHbl B CHCTEME  MAapKETHHIOBOTO
1IeHO00pa30BaHus. DTarbl MAPKETUHTOBOTO IIEHOOOPA30BaHUSI.

Meroapl 11eHOOOpa3oBaHUSI B MAapKETHHTE, YCIOBUS MW TpPaHUIBl UX
MPUMEHEHUS, METOAUKH pacuera.

daxkrtopsl 1IeHo00pazoBanus. LleHooOpa3oBaHue Ha OCHOBE CEOECTOMMOCTHU
ToBapa. lleHooOpa3oBaHue Ha OCHOBE MOTPEOUTEIHCKOM IIEHHOCTH TOBApa.

Crparerun 1ieHooOpa3oBanusa. Ctparerusi «CHATUS CIUBOK». CTparerus
MIPOHUKHOBEHUS Ha pbIHOK. CTpaTeruu LIeH B paMKaxX TOBApHO HOMEHKJIATYpBI.
Crparerud KOPpPEKTUPOBaHHUSI 1IeH. YIpaBJICHHE I[EHOOOpa30BaHUEM TIpHU
CTUMYJIMPOBAHUU COBITA.

KOHI’I’ZpO]Zbele 60npocosl.’

1. [Tonsarue u pynkuuu nensl. Knaccudukamus u cTpykTypa LeH.

2. Crparernueckasi pojib IEHbl B MAPKETUHTE U 3TAbl MAPKETHHTOBOTO
IIEHOO0Opa30BaHMUS.

3. [TpousBoacTBEeHHBIE (PAKTOPHI MAPKETHUHTA IIEHOOOPA30BaHMUSI.

4, Brnusnaue Ha dupmeHHOE IIEHOOOpa30BaHUE CTEIIEHN KOHKYPEHTHOCTH
PBIHKA, TIEPEKPECTHOMN DITACTUYHOCTH IICH.

S, Cropoc kak ¢akrop neHoodpazoBanus. [loHsTHE U METOIBI U3YUCHUS
AIIACTUYHOCTH CTIpPOCa.

6. XapakTepucTUKH  MPOJAyKTa  Kak  (akTop  MApKETHHTOBOI'O
1IEHOO0Opa30BaHMUS.

7. VYrpaBiasieMoCTh B KaHajle€ TOBApPOJBIKCHHS M TOCYIapCTBEHHBIN

KOHTPOJIb KaK (haKTOpbl MAPKETUHTOBOTO IIEHO00pa30BaHUSI.
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8.  Bunbl HEHOBBIX CTpaTerMii M TAaKTUYECKUX MPUEMOB IO aJallTallUH
IICHBI.

9.  3arpartHble METOJAbl MAapPKETWHTOBOTO IEHOOOpPA30BaHUS U HUKHHIM
MIOPOT IEHBI.

10. Meroasl IeHOOOpa30BaHMsl, OPUEHTUPOBAHHBIE HAa PHIHOK.

Tema 7. CobiTOoBasi nosutuka. YK-6, OIIK-5, IIK-1

IlonsAiTHE KAaHAJIOB pACIpPENEIICHUs] TOBAPOB U UX YPOBHHU. BepTukanbHble,
TOPU30HTAJIbHBIE U MHOTOKAHAJIBHBIE MAPKETHHIOBBIE CHCTEMBI. MeEXaHU3Mbl U
KpUTEpUU BbIOOpa KaHAIOB cObITA. D(PPEKTUBHOCTh U ONTHUMAJIBHOCTh KaHAJIOB
Pa3IMYHOrO YPOBHSI.

ToBaponBukeHUE U ynpaBiieHHE JOTUCTUKOU. [lenn u ocHOBHBIE (YHKIUU
MAapKETUHIOBOM JIOTUCTUKU. IHTErpupOBaHHOE YIIpaBIE€HUE JTOTUCTUKOM.

OnTOBBIN M PO3HUYHBIN TOBAPHBIE PHIHKU, UX UHPPACTPYKTYpa U IPOOIEMbI
pEryiIupoBaHUs. AHalM3 COBPEMEHHBIX (OPM M METOJOB BEAECHUS TOPIOBIIU.
Tumnel npeanpuaATHii PpO3HWYHOM TOPrOBIM M MX Xapakrepuctuka. [Ipmpoma m
3HAQYEHUE ONTOBOM TOProBiHv. @YHKIHMH ONTOBOM TOPTOBJIH. TUIBI IPEATPUATUAN
ONTOBOM TOPTrOBIM M MX XAPAKTEPUCTUKHU. OLIEHKA NESITENBHOCTH YYACTHUKOB
KaHaja U UX MApKETUHTOBBIX PEIICHUMN.

KOHWlpOJZbele eonpocsl.

1. [lonsiTue TOBAPOABMKEHUS U  TOPrOBO-COBITOBOM  JIOTUCTHKH,
OCHOBHBIE (DYHKIIMH COBITOBOIO MAPKETHHTA.

2. Ponp mocpenHukoB B cucTeMe CObITA, BUIBI TMOCPEAHUKOB TIO
HAJIMYHIO TIpaBa COOCTBEHHOCTH Ha TOBAp, MO (PYHKITMOHATILHBIM OCOOEHHOCTSIM.

3. [TonsiTHE KaHaTa TOBAPOJBIIKCHHUS, €O OCHOBHBIE XapaKTCPUCTUKHA U
THIIBIL.

4, Crpaterun pocTa BIHsHUS (GUPMBI B KaHAJIE TOBAPOIBIKCHHUS.

S. Crpaternn cObITa MO MPUHUUIY BbIOOpa KIMEHTOB, MO CHOCOOY
TIPUBJICYCHHS KJIUCHTOB.

6. OCHOBHBIE ATaIlbl COBITA KOMITAHHH.

7. DopMBI KOHTPOJISI K CTUMYJTUPOBAHUS pabOTHI TOCPETHUKA.

8. @opMBbI COTPYITHUYECTBA YPOBHEW KaHAJIa TOBAPOABUKECHUS.

Q. [loHsiTHE KOHBEHITMOHAJIIBHBIX W KOOPAMHUPOBAHHBIX KaHAJIOB
TOBAPOJIBI>KCHHUS.

10. B wuyem CymHOCT, ONTOBOM © po3HWYHOW Toproiu? [laiiTe
KJIACCU(UKAITUIO ONITOBBIX U PO3HUYHBIX TIOCPEITHUKOB.
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Tema 8. UHTerpupoBaHHble MapKeTHHIOBble KOMMYyHMKkamuu. YK-1,
YK-2, OIIK-3

[ToHaTHsT  WUHTErPUPOBAHHBIX  MAPKETUHIOBBIX  KOMMYHHUKAlUd U
npoJaBwxKeHHus. KoMIUIeKC NpOABHIKEHHS TOBApOB:  peKjaMa, CBSI3U C
OOIIIECTBEHHOCTBIO, CTUMYJIMPOBaHHME CObITA, JHMYHAs TNpoOAaXkKa, MPSMOI
MapKETHHT.

Ortanel  pa3paboTku  mporpamMM  3(G(GEKTUBHBIX  KOMMYHHUKaIUH.
Omnpenenenue 1eneBoil ayauropun. OmnpezeneHue 1eneid KoMMyHUKauu. Beroop
nocianus. BeiOop cpencTBa JAOCTaBKM MOCHAHMS 1EIEBOM aynuropuu. Breidop
ucTouyHuKa nocianus. O6parHas cBsi3b. CocTaBleHHE COBOKYMHOTO OIO/pKeTa Ha
npoaswxkenue. CocTaBlieHHE MporpaMMm MpojBrkeHus. Onenka 3ppekTuBHOCTU
KaHaJI0B KOMMYHHUKAIIH.

Pexiama xak BakKHBIN 3JIEMEHT KOMIUIEKca mpojBkenus. Kiaccudukanus
BUJIOB pekinambl. DOpMylHpoBaHUE 1€ pekjIaMbl: HHPOPMUPOBAHUE,
yoexaenue, HanomuHanue. CpencTBa pacHpOCTpaHEHHs peKiaMmbl. Bumbl
pexiiambl. PazpaboTka pekiamHoro Orojpkera. PazpaboTka pekiiaMHOM CTpaTeruu.
Onenka 3 PEeKTUBHOCTH PEKIIAMBL.

CBsi3u ¢ OOIIECTBEHHOCTHIO: MOHSATHE, LENH W 33Ja4d CIYX OBl CBA3EH C
obOmectBeHHOCTRI0. Cdepa nmpumenenus PR. Meponpustus PR. @opmupoBanue
neneil, crparerun u Oromkera PR-kammanuu. Ouenka s¢dextuBHocTH PR-
KaMITaHHH.

JInunble npopaxu. Llenn m 3amaum nuuyHOM mnpopaxu. [IpeumymiecrBa u
HEJIOCTATKU JUYHOW Mpoaaxku. Buasl v ¢hopMbl TUYHON MPOAAKU, COBPEMEHHBIE
TeHJAeHUMHU. TOproBelil NEPCOHAN, €r0 MOArOTOBKA, OIIaTa U OpraHu3arusl.

[Ipssmont mapketunr. [IpeumyiecTBa U HEAOCTATKU MPSAMOTO MAapKETHHIA.
Bunbr u dopmbl mpsiMoro MapkeTwHra. [IpsMoil MapKeTHHT MNPOMBIILIEHHBIX
TOBapoB. BiusiHue cpeapl Ha pa3BUTHE MPSIMOTO MAPKETUHTA.

CrumynupoBanue cObiTa. Llenu m 3amaun ctuMynupoBaHusa cObiTa. MecTo
CTUMYJIMPOBaHUSl cObITa B KOMIUIEKCE MPOABMKEHUS. DOPMBI CTUMYIUPOBAHMS
cobiTa. [IpermyiecTsa U orpaHUYEeHUs], PETYJINPOBAHUE CTUMYJIUPOBAHUE COBITA.
CoBpeMeHHbIE TEHICHIIMH B CTUMYJIMPOBAHUU COBITA.

KOHI’I’ZpOJZbele eonpocsl.

1. [Tonsitue u hopMbl TIPOIBMIKEHUS TOBApa HA PHIHOK.

2. Uto Takoe KOMMYyHHUKalnMOHHas monuTtuka ¢upmbl? KakoBwel ee
BO3MOXKHBIE 1IEJIH?
Crparervss KOMMYHUKAIIMOHHOMN MTOJTUTHKH.
Omnumute npoiecc pa3paboTKU MapKETHHTOBOW KOMMYHHKAIUH.
Onenka 3(pPpeKTUBHOCTH MAPKETUHIOBBIX KOMMYHUKAIUI?
[lepeuncnure uenau v 3aa4u, BUJIbI PEKJIAMBbI.
[{enu 1 3IeMEHThI peKJIaMHON CTPaTEeTUu.
dopmupoBaHUE UMHUJIKA OpeHa cpecTBaMU pekyiambl U PR.

© N U A w
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Q. Onumute cdepsl aearenbHocTr PR.

10. Omnwmmute 4-X 3TanmHBIN Hpolecc miaHupoBanus PR-kammanuu.
11.  JIn4Hble IpOJAXXU U TOPTOBBII MEPCOHA.

12.  OcHOBHbIE KaHAJIbI MPSMOTO MapKETHHTA.

13.  OcHOBHbIE HallpaBJICHUS CTUMYJIUPOBAHUS COBITA.

14. Meponpusatus o CTUMYJIMPOBAHUIO COBITA.

Tema 9. CymHocTh, KjIaccH(pUKANUS U MOCTPOEHHE MAPKETHHIOBBIX
crpareruii. YK-4, OIIK-3, OIIK-4

[lonsiTue, posib W 3HAYEHUE MAPKETHUHIOBOW cTpaTeruu. TpeOoBaHus,
npenbsBiasieMble K cTpareruu. Kiaccupukauus — crpaTeruil  MapKETHHTA.
[InaHupoBaHue CTpaTErMu MapKETUHTA.

ba3oBble MapKETHUHIOBBIE CTpPATETWH: CTpPATErusl JHUAEPCTBA 3a CYET
PKOHOMMM  Ha  HM3JepXKKax, crparerus  auddepeHunanuu,  CTpaTerus
cnenuanu3auuu. OcoOEHHOCTH, TOCTOMHCTBA U HEIOCTATKU KaXKJ10M CTPATEruu.

Crpaterun pocta. OyHKIIMOHAIbHBIE MAPKETUHI OBBIE CTPATETHH.

[ToHnsiTE MapKETHHTOBOUM cTpaTermyeckod matpuilbl. Matpuna AHcodda,
matpunia bocton Koncantunr I'pynn, marpuna Mak-Kunszu u General Electric.
Mopens [oprepa. [IpenmymecTBa 1 HEAOCTATKH CTPATETUYECKUX MOJIEIICH.

KOHWlpOJZbele eonpocsl.

. [lepeuncnure sTansl pa3pabOTKH MAPKETUHTOBOM CTPATETHH.
. KakoBa 11e1p 1 OCHOBHBIE 3314l CTPATETHYECKOr0 aHaIN3a.
. [IpuBenuTe knaccuduxaiuo 6a30BbIX MAPKETUHTOBBIX CTPATETHIA.
. [IpuBenuTe KaccudukaIuio cTpaTeruii pocra.
. OOBsICHUTE pa3HUILY MEXITY MHTCHCUBHBIM U UHTETPALIUOHHBIM POCTOM.
. KakoBbI 0COOEHHOCTH MTPUMEHEHUS CTpaTeruii pocra?
. B uem 3akirouaercs MapKeTUHTOBas UEsl CTpaTEruu CrieluaInu3auu?
. MoeTr nu cTparerus Creruain3aiiil OJHOBPEMEHHO OPUEHTUPOBATHCS
Ha JUAEPCTBO MO U3JepKKaM 1 Ha AuddepeHIanuo?
9. B uem 3akirouaeTcst CyImHOCTh TOPU30HTATIBHOW HHTETPAIIH?
10.OcHOBHBIE =~ MapKETHUHTOBBIE CTpaTETHMYECKHE MAaTpPUIIBl: MaTpulla
Ancodda.
11.OcHOBHbBIE MAPKETUHIOBBIE CTpaTernueckrue MaTpuilbl: MmaTpuia bKI .
12.OcHOBHBIC MAPKETUHTOBBIE CTpaTEernueckue MaTpuilbl: Matpuna GE.
13.B ueM 3akiro4arOTcsd JOCTOMHCTBA M HEJOCTAaTKH  KaXKIOH
CTpaTeruueCcKO MaTPHIIbI?
14.Kakue pBIHOYHBIE MapaMeTphl HUCIOJB3YIOTCA MpPU MOCTPOCHUU
CTpaTeruueCcKux MaTpui?
15.KakoBbl 0COOEHHOCTH MPAKTUYECKOTO MPUMEHEHHS MaTpHUIl?

coO~NO OIS WN -
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Tema 10. MapkeTUHroBO€e NJAHUPOBaAHUE U KOHTPOJb. YK-6, OIIK-5,
IK-1

[TpuHIUT TUTAHUPOBAHUS U €TO peanu3aius B MapkeTuHre. CTpaTernyeckoe,
TAaKTUYECKOE U OINEpaTHMBHOE TIUIAHMPOBAaHUE: 3aJaud U cojaepxanue. Poib
MapKETHHTa B CTpaTErMuecKoM TuianupoBannu kommnaanu. SWOT-ananms.

Crtpykrypa, CONlep’)KaHWe W TOCJIENOBATENLHOCTh  pa3pabOTKU
MapKETHHTOBOTO IJIaHa, M0 MECTO B OM3HEC-TIaHe.

KoHTponb  MapKeTHHTOBOW  JEATENBHOCTH. THIIBI  MapKEeTHHTOBOTO
KoHTpoJIsL. KOoHTpOosb 3 (heKTHBHOCTH MapKETHUHTOBBIX MEPOTIPUSTHIA.

Metoner ¢dopMupoBaHUsA OrOKETa MapKETHHTa, WX MPEUMYIIeCTBa U
orpaHu4eHus AeicTBEHHOCTH. CTpPyKTypa MapKETHMHTOBBIX 3aTpaT U (PaKTophl,
ompeearonme moaxo ] K GopMupoBaHUIo OIOIKETA.

ROHWZpOJZbele 60npocosl.

. [Iponiecc miaHupoBaHUs U €ro peanu3aius B MapKETUHTE.
. CyIIHOCTh CTPATErMYE€CKOTO MJIAHUPOBAHMUS.
. [Ipouiecc cTparernyeckoro miaHuPOBaHUS.
. CyIIHOCTh TAKTUYECKOTO U ONIEPATUBHOIO INIAHUPOBAHUSL.
. Uto npencrapnser coboit SWOT — ananms?
. PacckaxuTe 0 MeToax aHanm3a «OU3HEC — MOPTQES».
. HazoBuTE OCHOBHBIE 3JIEMEHTHI MPOTPAMMbI MAPKETHHTA.
. Cozepxanre MapKeTHHTOBOTO IJIaHA.
. [lepeuncnure BUABI MAPKETUHTOBOTO KOHTPOJISL U €r0 3aJa4H.
10. Metonbl popmMupoBaHus OrOKETa MAPKETHUHTA.

©OoOo~NOoO ULk, WNE

3.3. AKTHBHbIE M HHTE€PAKTHBHbIE (DOPMBI NPOBEAeHUS 3aAHATHI

B kadectBe aKkTHBHBIX (OPM TPOBEACHHUS 3aHATHH TIO JUCIUIUIMHE
npemyiaraercsi  ABe (OpMBL:  JIeKIMsA-Oecena M KOHCYJbTalMOHHas pabdora
IpernoaaBaTers. Bri6op MHTEPAKTUBHOMN dbopMbI IPEIOCTABIISCTCS
HETMOCPEICTBEHHO MPEINo/1aBaTeio.

Jlexus-Oecena nmpeanogaraeT HEMOCPEACTBEHHBIN KOHTAKT MpenojaBaTesis
c ayauropued. HeocrnmopumbiM NpEeUMyIIECTBOM JIEKIIMU-Oeceapl SIBISETCS
BO3MOXHOCTh pPacCIIUPUTh KPYr MHEHHH CTOPOH, MPUBJIECYb KOJUIEKTUBHBIC
3HaHMUSI U ONBIT, YTO HMeEET OOJbIIOE 3HAYEHHWE B AKTUBU3ALUU MBILIUICHUS
oOyuatomuxcs. Bompocsl mpenojaBaTenb MOXET aJApecoBaTh Kak Bceil
ayIUTOPUHU, TaK U KOMY-TO KOHKpeTHO. OHHM MOryT OBITh KaK HpOCTHIE,
CIIOCOOHBIE COCPENOTOUYNTh BHMMAaHHE Ha OTACIBHBIX BAXHEHIINX 3JIeMEHTaX
TEeMbI, TaKk U TpoOnemHbie. OOydarouiuecs, MpOayMbIBas OTBET Ha 3aJlaHHBIN
BOIPOC, TOJTYYaOT BO3MOXXHOCTh CAMOCTOSITEIbHO MPUUTH K TEM BBIBOJAM H
000011IeHUSAM, KOTOPBIE TIPENoaBaTeib JOMKEH ObLI COOOIIUTh UM B KA4ECTBE
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HOBBIX 3HAHUMU, JIMOO MOHATH IIyOMHY M BaXXHOCTb OOCYXJaeMoOil MPOOJIEMBI,
YTO TIOBBINIACT UHTEPEC U CTETICHb BOCTIPHUATHS MaTepuaa.

Koncynpranmonnas paboTa mpernojaaBaTessi TMpeAnoiaracT JBa BHAA
KOHCYJIBTAIIMI: TPYIIIOBbIE W WHAWBUIyalbHbIE. Ha TpymnmoBoil KOHCYJIbTAINMU
IpenojaBaTedb Ha3bIBA€T TEMY NPEACTOAIIET0O CEMHUHAPCKOTO 3aHSTHS,
BOIMPOCHl M TOPSIAOK MX OOCYXIEHWS; HaeT KpaTKuil 0030p HMCTOYHHKOB U
packpeIBaeT WX 3HAaueHHE i1 Haubojee TOJHOTO  PACCMOTPEHHS
COOTBETCTBYIOIIUX TeopeTuueckux npobdiem. Ilpu 3TOoM OH oOpamiaer
BHUMaHUE Ha HauOoJjee CJIO0XHBIE BOMPOCHI, HA KOTOpPbIE HYXXHO OOpaTHUTh
OoJiee MpuUCTAIIbHOE BHUMAaHUE NMPU pa30ope TEeMbI, JAeT COBETHl O MyTAX HX
MPEOJI0JICHHUS; pEKOMEH1yeT HauboJee 1eaecooopa3Hbie Crioco0bl OpraHu3aluu
caMocTosTebHOM paboThl. [IpoBeneHre WHIAMBUAYAIbHBIX KOHCYJIbTAI[UM
MPOBOJUTCS TpenojaBaTesieM B CIEIUAIBLHO OTBEJACHHOE Bpemsa. B sTom
clydyae K HEMYy 3a MOMOIIbI0 MOTYT OOpaTUThCS KaK Te€, KTO HCIBITHIBAET
TPYAHOCTH B M3YyYECHWUH JAHHOW TEMBI, TaK U OOydaromiuecs, KOTOPhIE XOTEIN
ObI O0Jice rTyOOKO pa3oOpaThcs B BOMPOCAX CEMHUHApa.

WuTepakTBHOE 00y4YeHHE MO AMCIUILIMHE MPEAINoiaraeT: peryasipHoe
OOHOBJICHHE M UCIOJB30BAHUE DJICKTPOHHBIX Y4eOHO-METOANUYECKUX MATEPHAJIOB;
WCITOJIb30BAaHUE COBPEMEHHBIX MYJIbTUMEIUHHBIX CPEICTB 00YUCHUS; TIPOBEICHNE
ayJIMTOPHBIX 3aHATHA B PEKHME PEATBHOTO BPEMEHH TOCpeACTBOM HHTepHeETa,
KOr/Ia 00ydJaroluecs U MpernojaBaTel UMEIOT BO3MOKHOCTh HE TOJIBKO CIYIIaTh
JIEKIIUU, HO ¥ OOCYKJIaTh Ty UM UHYIO TEMATUKY, Y4aCTBOBAThH B MPEHUAX U T.I.

C uenpl0 Ka4eCTBEHHOW IMOJTOTOBKH OOYYaIOIIUXCS IO MPECTaBICHHOM
JTUCIUIUIMHE — TPENIoiaraeTcs  M3y4YeHWe  JUCHUIUIMHBI B CIEAYIOIIMX
WHTEPAKTUBHBIX (popMax: 1) paboTa B MabIxX rpymnmnax; 2) AUCKyCCHSI.

PaboTa B ManbIx Tpynmnax — 3To OJHA U3 CaMbIX MOMYJISPHBIX CTPATETUid, TaK
KaK OHa JIaeT BCeM 00yJaronumcs (B TOM YHCII€ U CTECHUTEIBHBIM) BO3MOKHOCTh
y4acTBOBaTh B pabOTe, MPAKTUKOBATh HABBIKA COTPYIHUYECTBA, MEKIUIHOCTHOTO
oO11ieHus (B YaCTHOCTH, YMEHUE aKTUBHO CJIYIIaTh, BRIPA0ATHIBAThH 00Ile€ MHEHUE,
pazpemiaTh BO3HUKAIOIIME pa3Horiacus). Bce 3To dacTto ObIBaeT HEBO3MOXKHO B
OonpIIOM KOJIEKTHBE. PaboTa B Masnoil rpynmne — HeoThemiieMas 4aCTh MHOTHX
WHTEPAKTUBHBIX METOJIOB, HAIPUMEP TaKKX, KaK MO3anka, 1e0aThl, 0OIEeCTBCHHBIE
CJIyIIIaHUs, TIOYTH BCE BHUJIBI UMHUTAITUH U JIp.

[Ipu opranmsanuu TpynmoBou pabOThI, ClemyeT oOpamarh BHUMaHUE HA
clenyronme ee acekTbl. HyHo yOeauThCs, 4To yvaruecs: o0JagaroT 3HaHUSMU
U YMCHUSIMH, HEOOXOAMMBIMH JIsI BBITIOJIHEHHSI TPYIIIIOBOTO 3ajaHusi. HexBaTka
3HaHWM OYEeHbh CKOPO JacT O ce0e 3HaTh — Yydwalluecs He CTaHyT MpuiIarath
YCWIMH Ui BBIMOJTHEHUS 3amanusi. Hajgo crapatbes cienaTh CBOM HHCTPYKIIUU
MaKCUMaJIbHO YETKUMHU. MasloBEpOSTHO, YTO TPYyIIa CMOXKET BOCIPUHATH OoJiee
OJIHOM WJTU JIBYX, JaK€ OUYCHb YETKUX, MHCTPYKIIMM 32 OJUH pa3, MOITOMY HaJO
3aMMChIBaTh WHCTPYKIIMM Ha JOCKe W (MiaM) KaproukaX. Hamo mpemocTaBisTh
IpynIe J0CTaTOYHO BPEMEHHU Ha BBITIOJHEHUE 3aIaHu.

JIuckyccust Kak METOJT HHTEPAaKTUBHOTO OOYUYCHUS YCIIEIITHO IPUMEHSIETCS B
poccuiickoil cucteme oOpaszoBaHus. Meton auckyccuu (y4yeOHOM IHMCKYCCHM)
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MPEACTaBIIIET COOON «BBIIIEANIYIO U3 OEperoB» 3BpUcCTUYECKYIO0 Oeceny. CMbIc
JAHHOTO METOJIa COCTOMT B OOMEHE B3IJIJaMH MO0 KOHKPETHOH mpobieme. ITo
AKTUBHBIA METOJ, MO3BOJISIIOIINNA HAYyYUThCSI OTCTaUBaTh CBOE MHEHHE M CIyIIATh
TIPYTHUX.

OOBIYHO TIpeAmoJiaraeTCcsi, YTO W3 MBIIUICHUS POXKIAETCS OTBET Ha
BBICKA3bIBAHUE OIIMOHEHTAa B JUCKYCCUHM, IOATOMY Pa3HOMBICIUE U POKIAAET
nuckyccuro. OgHaKo €0 0OCTOUT Kak pa3 HaoOOpOT: CIop, AUCKYCCHS POXKAAET
MBIC]Ib, AKTUBH3UPYET MBINUICHHE, a B YYCOHOW IHUCKYCCHH K TOMY XK€
oOecrieuynBaeT CO3HATEIbHOE YCBOEHHE YYEOHOro Marepuaia Kak IpOJayKTa
MBICJIUTENILHOMN €ro MpopaboOTKH.

Meron AHMCKYyCCHMM UCIOJIb3YyeTCsl B TPYININOBBIX (opMax 3aHATUNA: Ha
CEMUHapax-IUCKYCCUSAX, COOECEOBAHUAX MO OOCYKJIEHUIO UTOTOB BBITIOJIHECHHUS
3aJlaHd Ha TPAKTHUYECKUX M JIa0OPAaTOPHBIX 3aHATHSIX, KOorja oOydaromuecs
HY>KHO BBICKa3bIBaThCsA. Ha JIEKIMM JUCKYCCHSI B MOJHOM CMBICJIE Pa3BEPHYTHCS
HE MOXET, HO JUCKYCCHOHHBIA BOIPOC, BBI3BABIIUN Cpa3y HECKOJIBKO Pa3HBIX
OTBETOB W3 ayJUTOPUHU, HE TPHUBEAS] K BHIOOPY OKOHYATEIHLHOIO, HaubOojee
MPaBWIBHOTO W3 HHX, CO3/1aeT arMocdepy KOJUIEKTUBHOTO Pa3MBIIUICHUS U
TOTOBHOCTH CJIyIIaTh MpenojaBarelisi, OTBEYAIOIIEr0 Ha 3TOT JUCKYCCHOHHBIN
BOIIPOC.

Jluckyccusi Ha  CEeMHHApCKOM  (MMPaKTUYECKOM)  3aHATUU  TpeOyeT
NPOAYMAaHHOCTH M OCHOBATEIbHOW TNPEBAPUTEIBHON MOATOTOBKH O0Yy4YaeMBbIX.
Hy>xHbI HE TONBKO XOpolnre 3HaHus (0e3 HUX JUCKyccus OecrpeIMeTHa), HO TaKkKe
HAJIMYUE y OOYYaroIIMXCsl YMEHHS BBIPaXKaTh CBOM MBICIH, YE€TKO (HhOpMYJIUPOBATH
BOMPOCHI, TMPUBOJUTH apPryMEHTHl M T. J. Y4eOHbIE AUCKYCCHU OO0OTaIaroT
MPEICTABIICHUS YYalUXCs 110 TEME, YIOPSAIOUYUBAIOT U 3aKPEIUISIFOT 3HAHUS.
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4. YYEBHO-METOJIMYECKOE OBECHEYEHHE JJIsI
CAMOCTOSTEJILHOI PABOTBI OBYYAIOLIUXCS 1O
JTUCHUATIIAHE (MOJYJIIO)

4.1. Meroauyeckue peKOMEHIANNH M0 CAMOCTOSATEILHOMY U3YYEHHIO
Kypca (IUCUMIJIMHBI)

CaMmocTosTenbHass paboTa 00yYaroIIMXCS — 3TO HUHAMBHUAyaJlbHAs WM
KOJUIEKTUBHAsA y4eOHasi JeATEIbHOCTh, OCYIIECTBIsIEMasl 0€3 HEMOCPEICTBEHHOTO
pykoBoacTBa  mpenoaasarenss.  CamoctosArenbHas — pabora  ecTb  0co00
OpPTraHM30BAHHBIN BUJ YUYEOHOH AESITENIbHOCTH, IPOBOAUMBIN C LEIbIO MOBBILICHUS
3(p(EKTUBHOCTH TOATOTOBKM OOYYalOIMMXCSl K IOCIEAYIOLIUM  3aHATUAM,
(GopMHUpPOBaHUS Y HUX HAaBBIKOB CAaMOCTOSITENIbHOM OTpaOOTKM y4eOHbIX 3a/1aHu, a
TaK)Ke OBJAJICHUS METOJIMKOW OpTraHU3allMd CBOETO CaMOCTOSATENIBHOTO TpyJa B
LEJIOM.

SIBsisich  HEOOXOAMMBIM JJIEMEHTOM JHJAKTUYECKOW CBSI3U Pa3IHMUHBIX
METO/JIOB 00yuyeHusi Mexay coOoH, camocrosTenbHas paboTa oOydaromuxcs
npu3BaHa oOecneuuTh Oosiee TIIYOOKOE, TBOPUYECKOE YCBOEHUE MOHSITHITHOTO
amnmapata IMCHUIUTMHBI « MapKeTHHT».

Bo Bpems nexkuuii o0yyaromumcsi HEOOX0AUMO COCPENOTOUYUTh BHUMAHHUE Ha
e€ MpOoCIyIIMBAHUE, YJIOBUTh TO TIJABHOE, YTO CKaxeT JeKTop. OCHOBHBIE
MOJIO’KEHUS JIEKINH, OT/IECIbHBIC BaXKHbIE (PAKThI U BBIBOJBI U3 PACCMATPUBAEMBIX
BOIPOCOB HAJI0 3alUChIBATh. 3alMCHU CJIEAYET JejaTh KpaTKo, JOCIOBHO
3aIMChIBaTh JIEKLIUN HEBO3MOKHO.

['maBHBIM ompenenstonuM (GakTOPOM YCHEIIHOW padoThl 00ydYaromerocs
SIBJISIETCS] €70 CAMOCTOSATEIbHAs padoTa.

[Tomomp oOyvaronmMMcst B M3y4eHHH Kypca «MapKeTHHIr» MpenoaaBaTeib
OKa3bpIBaIOT HE TOJBKO IMyTEM UTEHHUS JIEKIUHA W TPOBENCHUS CEMHHAPCKHUX
3aHATUHN, HO U B YaChl, OTBEIEHHBIC MPETIOaBATENSAM ISl KOHCYJIbTAIUH.

Opranuzanusi CaMOCTOSITENIbHONW pabOThl 00YYarOMIUXCS JOJKHA CTPOUTHCA
[0 CHUCTEME IIOJTAITHOTO OCBOCHMS MaTepuaia. MeToJ MOATAmHOTO H3y4YeHUs
BKIIIOUAeT B ce0sl MpeIBapUTEIbHYIO MOATOTOBKY, HEMOCPEACTBEHHOE H3YYCHHE
TEOPETUUYCCKOTO COJICPIKaHUsI UICTOYHHKA, 0000IIEHNE ITOTyYCHHBIX 3HAHUH.

[IpenBapuTenbHas MOATOTOBKA BKJIIOYAET B ce€0sl ySICHEHHE LIEIH H3y4eHUS
MaTepuasa, OLEHKY IIUPOThl MHPOPMAIIMOHHON 0a3bl aHAIM3UPYEMOI0 BOIIPOCa,
BBIICHEHME €r0 HAy4YHOM M  IIPAKTMYECKOM  aKkTyalbHOCTH. l3ydyeHume
TEOPETUUECKOIO COAEPIKAHUS 3aKII0YAETCS B BBIJACICHUU U YSICHEHUU KITFOUEBBIX
NOHATUA M TOJOXKEHHUM, BBIABICHUU UX B3aUMOCBS3M M CHCTEMAaTU3AlIUU.
OO0o01IeHne TMOJIyYeHHBIX 3HAHUN MOJpa3yMeBaeT IIMPOKOE OCMBICIEHUE
TEOPETUYECKHUX TOJOKEHUN Yepe3 OIpeleleHre UX MecTa B OOIIel CTpPyKType
U3y4aeMOU TUCIUIUIMHBI U UX 3HAYUMOCTH ISl PAKTUIECKOU e TEIBHOCTH.
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MeToanyeckre peKOMEH IallUU 10 paboTe ¢ HCTOYHUKAMHU.

CamocrosiTenpbHas paboTa OOYJArOMMXCS SIBISIETCS OJHAM W3 BHJIOB
y4eOHOH JAESTEeNbHOCTH, KOTOpas IpU3BaHA, NPEKIE BCEro, cpopMupoBaTh y
00ydJaromuxcs HaBbIKU pabOThI C HCTOUHUKAMHU.

N3yuenne kypca «MapKeTHHI» HYKHO HAa4MHATh CO 3HAKOMCTBA C €ro
nporpaMmoil. 3aTeM YETKO OCMBICIUTH CTPYKTYPY KaXIOW TEMBI, JIOTUKY €€
noctpoeHus. Jlanee mo CnucKy JUTEpaTypbl TpeOyeTcs moa00paTh OTHOCAIIUECS K
KOHKPETHOM TeMe yueOHbIe MaTepHalibl, TOMOJIHUTEIbHbIE MCTOYHUKH (KHHIH,
OpOIITIOPHI, )KYpHAJIBI U JIP.).

Cpenu ydyeOHOM JIUTEepaTyphl, MPEXIE BCETO, CIEAYET 0OpaTUTh BHUMAHUE
Ha y4YeOHUKH, a TaKXKe Ha MocoOus, peKOMEHI0BaHHbIE MUHHUCTEPCTBOM HAyKU U
BbICIIETO oOOpa3zoBaHuss P®, wumu pgomyrnieHHble B KadecTBE 0a30BbIX. IJTO
OTHOCHTCS, B TOM YHUCJIE U K y4EOHO-METOUUECKUM TOCOOUSIM.

MeTonnyeckre peKOMEHIallMY 0 paboTe ¢ AUTEPATYPOH.

IIpy  caMOCTOATENIBHOM  H3yYEHHMHM  OCHOBHOM  pPEKOMEHJOBAaHHOU
auTepaTypbl oOydaronmmcsi HeoO0XoauMo oOpaTuTh TIJIaBHOE BHUMaHHE Ha
y3JIOBBIE MOJ0KEHHUS, N3JIaraeMbl€ B U3y4a€MOM TEKCTE.

Heobxoaumo BHHUMATEILHO 03HAKOMUTHCS C coJlep >KaHUEM
COOTBETCTBYIOILETO OJI0Ka MHPOPMALIMU, CTPYKTYPUPOBATh €r0 U BBIJIEIUTH B HEM
HEHTpajdbHOE 3BeHO. OOBIYHO 3TO OBIBAaCT KIIOUEBOE ONPEICIICHUE WU
COBOKYITHOCTb CYIIHOCTHBIX XapaKTEpUCTHK paccMaTpuBaemMoro oOwekra. Jlis
TOT0, UTOOBI YOEAUTHCS, HACKOJIBKO TITyOOKO YCBOEHO COJEpXKaHUE TEMbI, B KOHLIE
COOTBETCTBYIOIIUX TJaB M maparpadoB ydeOHbIX MMOCOOMN OOBIYHO JaeTcs
nepeyeHb KOHTPOJIbHBIX BOIPOCOB, Ha KOTOpPbIE OOYYaroIIMMHCS JOKEH yMETb
JaTh YETKUE U KOHKPETHBIE OTBETHI.

PaGota ¢ [OMOJHUTENHHOM  JUTEPATYypOW  MpENroiaraeT yMEHHUE
oOyvarolmmxcs BbIJIETATh B HEH HEOOXOAMMBIM aclIeKT U3ydyaeMoi TeMbl (TO, 4TO B
JAHHOM TpPYAE OTHOCUTCS HEMOCPEACTBEHHO K HM3y4yaeMOM TeMe). DTO BaXKHO B
CBSI3M C TE€M, UTO K JIOMOJHUTEIBHOMN JIUTEPAType MOKET ObITh OTHECEH HIUPOKHIA
CHEKTpP TEKCTOB (y4€OHBIX, HAy4HbBIX, XYAOKECTBEHHbBIX, MYOIUIIMCTUUYECKUX H
T.A.), B KOTOPBIX UCCIEAYEMbIH BOMPOC pacCMATPUBAETCS JTUOO YaCTUYHO, JINOO ¢
KAaKOM-TO OJTHOM TOYKH 3PEHMS, TOPOW HETPATAULHOHHOM.

B cBoell COBOKYNHOCTM M3y4€HHME TaKMX IIOAXOIOB CYIIECTBEHHO
oOoramaer Hay4yHbId Kpyro3op oOydarommxcsi. B JaHHOM KOHTEKCTe clieayer
YU€CTh, UYTO JOIMOJHUTEIBHYIO JIUTEPATypy 1esIeco00pa3Ho MpopadaTbiBaTh, BO-
NEePBBIX, HA 0a3e y>ke OCBOCHHONW OCHOBHOM JIMTEPATYpbI, U, BO-BTOPBIX, U3y4aTh
KOMIUIEKCHO, BCECTOPOHHE, HEe aOCOMIOTH3UPYS UblO-TUOO0 CYOBEKTHUBHYIO TOUKY
3pEHUs.

OO0s3aTenbHBI  DJIEMEHT CaMOCTOSITEIBHONW pPa0OThl  OOYYaromMXcsl C
MPaBOBBIMU HCTOYHHUKAMU U JIUTEPATYpOl — BelleHHE HEOOXOIUMBIX 3alucen.
OCHOBHBIMHM OOHIEHPUHATHIMU (DOpMaMU 3anucel ABISIOTCS KOHCIEKT, BBIMHUCKH,
TE3UChl, aHHOTALINH, PE3IOME, TIIaH.




27

KoHcnekT — 3TO KpaTKoe MUCHbMEHHOE M3JI0KEHUE COJEpKAHUS MPABOBOTO
UCTOYHHMKA, CTaThH, JOKJIA/a, JIEKIIMH, BKIIOYAIOIIee B CxaTol (popmMe OCHOBHBIC
MOJIO’KEHUS U MX 00OCHOBaHUE.

Boimuckn — 9310  KpaTkue 3amucd B ¢GopMe LUTaT  (JOCIOBHOE
BOCTIPOM3BEJICHUE OTPHIBKOB HCTOYHHKA, MPOU3BEACHUS, CTaTbH, COJEPKaIINX
CYILLECTBEHHBIE MOJIOKEHHUS, MBICIU aBTOPA), TMOO JIJAKOHUYHOE, OJIN3KOE K TEKCTY
U3JI0’)KEHUE OCHOBHOTO COJIEP KAHUA.

Te3ucel — 93TO CXKaToe M3JI0KEHHE KIHOUEBBIX HI[CI;'I IMPOYUTAHHOTO
HCTOYHHKA WUJIH ITPOU3BCACHUA.
AHHOTaHHI/I, PE3FOMC — 3TO COOTBCTCTBCHHO IIPCACIBHO KpPATKOC

obo0Imaroniee  HM3JMOKEHUE  COJACpXKAaHMUA  TEKCTa, KpPUTHYEecKas  OLeHKa
IPOYUTAHHOTO IOKYMEHTA UJIH MPOU3BEICHHUS.

B memsx  CTPYKTYpHpOBaHHMS  COACp)KaHUS — M3ydyaeMOW  paboThI
1EeJIecO00pa3HO COCTaBIATh €€ IUIaH, KOTOPBIM JOJDKEH pPACKpPbIBAaTh JIOTHUKY
MOCTPOCHUSA  TEKCTa, a TakXKe CIOCOOCTBOBaTh JIydllled  OpHEHTALUU
00ydJaromerocsi B COACPKaHUH MPOU3BEICHNUA.

CamocrosTensHas padbota oOydaromuxcs Oyaet 3pPeKTUBHON U MOJE3HON B
TOM CIIy4ae, eclii OHa OyJeT MOCTPOeHa MUCXOAS M3 MOHMMAHUS O0yYaroIIUMUCS
HE0OXO0AMMOCTH 00€CTIeUEHUsI MAKCUMAJIbHO MIMPOKOI0 0XBaTa MH()OPMAIMOHHO-
MPABOBBIX HMCTOYHHUKOB, YTO BIIOJIHE JOCTHKHUMO TPH HAYYHOW OpraHu3anuu
y4eOHOro Tpy/a.

4.2. Taoccapuii

AreHTt - ONTOBHK, MPEACTABIAIONIMN MOKYMAaTeIEed WIM MNPOJABLIOB Ha
0ojiee JTONTOBPEMEHHOM OCHOBE, KOTOPBIA BBIMOJHSAET OTPaHUYECHHBIA HAOOP
GbyHKUMNA 1 He 00JagaeT MpaBoOM COOCTBEHHOCTH Ha TOBAPHI.

AHaau3 0e3yObITOYHOCTH (0OecmeveHue wLeaeBoil nmpudbuLIM) - Meton
[IeHOOOpa30BaHus, TMPU KOTOPOM II€HA YCTaHaBIMBaeTCA Ha  YypPOBHE,
MO3BOJIAIOLIEM IMOKPHITh U3IEPKKU MPOU3BOIACTBA U 3aTpaThl HA IMPOJBUKEHUE
ToBapa (MOJTYYUTh IEIEBYIO TPUOBLIH),

AHaIM3 KOHKYPeHTOB - I[Iporiecc BBISBICHHS OCHOBHBIX KOHKYPEHTOB,
OIICHKHU WX IIeJIed, CTpAaTeTui, CUIBHBIX U CJIA0bIX CTOPOH U MOJENIeH peakivu, a
TaKKe MPOIIeCC BHIOOPAa KOHKYPEHTOB, KOTOPBIX CIEAYET aTaKOBaTh W N30€raTh.

Anamu3 mnoprdens - Ilpouecc, ¢ MNOMOIIBID KOTOPOTO PYKOBOJCTBO
KOMIIAaHUW OIICHWBACT COBOKYMHOCTh MPOJIYKTOB U HallpaBlIeHW OusHeca,
OXBaTBIBAIOIIYIO BCIO ICSITEIHLHOCTh JAHHON KOMITAHUH.

AHaJU3 NOTPEOUTENbCKON HEHHOCTH - AHAIW3, MPOBOJIUMBIN C LEJIbIO
OTIpEICJICHNs], KaKU€ BBITOJIbI IICJICBBIC MOTPEOUTENN LIEHAT OOJIbIIIE BCETO M KaK
OHH OIICHUBAIOT OTHOCHUTENIHbHYIO IIEHHOCTh MPEIJIOKEHUN Pa3HbIX KOHKYPEHTOB.

ba3a panHbIX 0 KJaMeHTax - OpraHW30BaHHBIM MacCHB TOAPOOHBIX
CBeJIEHUH 00 OTIEIBHBIX (B TOM YHCIIC U MOTEHIIMATBHBIX ) MOKYATESIX, BKITIOYas
reorpaduueckue, aeMorpaduyeckue W IICHXOTrpaUyecKHe JTaHHBIC, a TaKkKe
JTaHHBIE 00 0COOCHHOCTSIX MOKYNATEIHCKOTO TTOBEACHHUS.
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benumapkunr - Ilpouecc cpaBHEHHsS KOMIIAHUEM CBOMX MPOAYKTOB U
IPOLIECCOB C MPOAYKTAMH M MPOLECCAMU KOHKYPEHTOB WM BEAyIIUX (UpM
JIpPYrUX OTpaciieid Ui BBISBICHUS HOBBIX IyTEH MOBBILIEHUS MX KadecTBa WU
3 PeKTUBHOCTH.

busnec-noprdens - COBOKYIMHOCTh HalpaBieHUN OW3HECAa U MPOAYKTOB,
KOTOpasi OXBaThIBAET IESITEIIBHOCTh JAHHOW KOMIIaHUHU.

Bpokep - OnroBuk, He oOJanaloUi MPaBOM COOCTBEHHOCTH Ha TOBAap,
OCHOBHasi (PYHKIIMSI KOTOPOTO COCTOMT B TOM, YTOOBI OpPraHH30BaTh BCTPEUY
MPOJIABLA U MTOKYIATEI U IPUHSATH YYaCTHE B IIEPETOBOPAX.

BeprukanbHasa MapkermHroBasi cucrema - CTpykTypa KaHaiua
pacrpeneneHus, Ipu KOTOPO MPOU3BOAUTENN, ONTOBBIE U PO3HUYHBIE TOPTOBBIE
bupMbl PYHKIMOHUPYIOT, KaKk eauHas cucrema. OIUH M3 YYaCTHHUKOB KaHaja
au00 SBISETCS BIAACIBLUEM OCTaJIbHBIX (PUPM-YUYACTHUKOB, JTUOO 3aKIIOYAET C
HUMH COTJIAllIeHUs, MO0 HMMEEeT BIUSHUE, AOCTATOYHOE IJIsi TOTO, 4TOOBI 00b-
€IMHUTH OCTaJbHBIX YYaCTHUKOB.

BupycHbiii mapkeruHr - HTepHeT-BepcHsi "MapKETHHIa Ha OCHOBE
ciryxoB": Web-caiiTbl, cOOOIIEHUS AIEKTPOHHON ITOYTHI ¥ APYTHEe MAPKETUHTOBBIC
COOBITHS, KOTOPBIE OTJIMYAIOTCS CTOJb 3apa3HbIM XapaKTEPOM, UTO KIUEHTBI C
TOTOBHOCTBIO MEPEAAIOT UX CBOUM JIPY3bsIM U 3HAKOMBIM.

Buemnsas ciayx6a cObiTa - BHemnue ('mosneBbie") TOProBbI€ areHTHI,
COBEPILIAOIINE MTOE3IKH K 3aKa3YUKaAM.

Buyrpennnii  kOHQuUKT -  OIIyIIEHHWE  HEYIOBIETBOPEHHOCTH,
BBI3bIBAEMOE COMHEHUSIMU B IPABHJIBHOCTH BbIOOpPA, KOTOPHIE BO3HHUKAIOT IOCIE
COBEPILIEHHUS MMOKYIIKH.

BuyTpennnii mapkeTMHr - MapkeTuHr opraHu3anuu cdepbl  YCIyT,
UCTIOJIB3yeMblid  JI1s1 oOydeHuss U 3GGEKTUBHON MOTHBAIMU COTPYAHHUKOB,
HEMOCPEACTBEHHO KOHTAKTHPYIOIIUX C KJIMEHTAaMHU, a Takke OOyueHue BCEero
00CITy>KMBAIOIIEro TMepcoHana paboTe B KOMaHJE M Croco0aM yIOBJIETBOPEHUS
NOTpeOUTENS.

BHyTpenHnsia ciy:k0a cObiTa - TOpProBble areHTHI, BBIIOJIHSIOMINE CBOU
ci1ykeOHble 00513aHHOCTH HEMOCPEACTBEHHO B oduce, Moaaepx uBas Tene(oHHbIE
KOHTAaKTbl U IPUHUMAs 3aKa3YMKOB U MOTEHIIMAIbHBIX MOKYIaTENEeH.

Buyrpudupmennsie 06a3pl  AaHHBIX - XpaHwiuma uHopmanuu,
NOJIy4a€MOM W3 Pa3IU4HbIX BHYTPEHHUX HCTOYHUKOB KOMIIAHWH, KOTOpas
XPAHUTCS B JIEKTPOHHOM BUJE B KOMIIBIOTEPHOM CETH TaHHOM KOMITaHUH.

Bocnpusitue - TIlpomecc, Omaromapss KOTOpoMy JIIOIM  OTOMPAIOT,
OpPraHM3yIOT W HUHTEPIPETHPYIOT HHQPOpPMAIMIO, CO3/1aBas B CBOEM CO3HAHHUH
KApTUHY OKPYKaroLEro Mupa.

Bceoomee ynpasienue kadectBoM (TQM) - [IporpaMmbl, HarrpaBieHHbIC
Ha TIOCTOSHHOE TIOBBIIIEHUWE KayecTBa TOBAapOB, YCIYI M MAapKETHHTOBOM
NEATEIIBHOCTH.

Berpeynas Toprosiis - MexayHapoaHas TOProsiisi, B KOTOPOH IPOBOJUTCS
npsMOl WM HenpsAMoill OOMEH TOBapOB Ha JpPyrHe TOBapbl BMECTO BAaJIOTHI
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@®opMbl BCTPEYHOW TOPTOBIM BKIKOYAIOT OapTep, KOMIEHcAIuioo (0OpaTHbIN
BBIKYII) U BCTPEUHbIC 3aKYIKH.

Beryniienue B kKOHTAKT - OIMH U3 3TANOB Ipoliecca MPoJIaku, Ha KOTOPOM
TOPTOBBIA areHT BCTPEYAETCSl C IMOKYIATeJIeM M MPUBETCTBYET €ro, YToObl JaTh
B3aMMOOTHOIICHUSIM XOPOILIUMA CTapT.

Bropuunslie 1annblie - HGpOpMaImsi, KoTopas yke Te-TO UMEETCs; CKopee
BCET0, OHA ObLIa coOpaHa JjIsi KaKOM-TO APYTOH IIEIH.

Bo10op mocraBmmka - Dtan mpoliecca 3aKynKkd, Ha KOTOPOM KOMMaHUs-
MOKYyTaTeNlb aHAJTU3UPYET MOCTYNUBIINE MPEAJIOKEHUS U BHIOMPAECT OJHOTO WM
HECKOJIBKHX MOCTaBILUKOB.

Br10op nesneBbIX cerMeHTOB - [Iporecc OLleHMBaHMS MPUBIEKATEIbHOCTU
KOKJIOTO M3 CErMEHTOB pBhIHKA W BBIOOP OJHOTO WM HECKOJbKHX TaKUX
CErMEHTOB, KOTOPbIe HaMepeHa 00CITY>KUBATh COOTBETCTBYIOIIAsI KOMITAHMS.

Bri0op meneBbIX cerMeHTOB pblHKa - Ilpomecc oneHuBaHus
MPUBJICKATEILHOCTH KaXJOTO W3 CErMEHTOB pBhIHKA M BbIOOpAa OJHOTO WJIU
HECKOJIbKUX CETMEHTOB, KOTOpPbIE HaMepeHa 00CTY>KUBATh JaHHAsI KOMITaHMUS.

I'opu3oHTaNbHBIE MAPKETHHIOBbIE CUCTEMBI - CXeMa MOCTPOCHUS KaHaia
pacripeiesieHus, TPy KOTOPOH HECKOJIbKO KOMITAaHUN OJTHOTO YPOBHS OOBEAUHSIOT
CBOM YCHUJIUSI, YTOOBI OCBaMBaTh HOBbIE MAPKETUHTOBBIE BO3ZMOYKHOCTH.

I'pynna - JIBoe wiu OoJibliie JIOJIEH, KOTOPbIE B3aUMOJICHCTBYIOT MEXITY
co00¥1 BO UM IOCTUKEHUSI MHIUBUTYIbHBIX WJIA B3AUMHBIX LIETIEH.

JIByCTOPOHHUII MapKeTHHI - MapKeTHMHI oOpranu3anuud cgepbl YCIyT,
KOTOPBIN MPENIOoIaraeT, 4YT0 BOCIPUHUMAEMOE KauYe€CTBO YCIYTd B 3HAYUTEIbHON
CTEIEHH 3aBUCHUT OT KaU€CTBA B3aUMOJICVCTBUS MOKYHATENS C TPOJIaBIOM.

NuBepcuduxanus - Crparteruss oOecrneueHUs pPOCTAa KOMIAHUHU IyTEM
CO3/IaHMsI HOBBIX HAINpaBJIeHWH OM3HECA WIIN MOKYIKH KOMITAHUM, KOTOPhIE UMEIOT
CPaBHUTEJIIBHO HEMHOTO OOIIEr0 C HBIHEIIHUMH MPOAYKTaMH U PBIHKAMHU 3TOMN
KOMIIaHUHU.

JInnamu4yeckoe neHoodOpazoBanue - [[ocTOsTHHAsT KOPPEKTUPOBKA IIEH C
[EJBI0 yueTa MEHSIOIMXCS XapaKTEPUCTUK M MOTPeOHOCTEH WHIUBUAYAJIbHBIX
KJIMEHTOB Y MEHSIOIIEHCS CUTYaIlNH.

JAnnamu4yeckoe neHoodOpazoBanme - [[ocTOsITHHAsT KOPPEKTUPOBKA IIEH C
LEJBI0 yueTa MEHSIOIMMXCS XapaKTEPUCTUK M MOTPEOHOCTEN WHIUBUYaTbHBIX
KJINEHTOB U MEHSAIOUIEHCS CUTYaIINH.

Nuddepenunanusa - Daktuueckoe guddepeHnupoBaHUE PHIHOYHOTO
MIPEIIOKEHHUSI C IIETTbI0 CO3/IaHUSI TIOBBINIEHHON MOTPEOUTENHCKON 1IEHHOCTH.

Nuddepenunanus - GakTuvaeckoe 000COO0ICHIE PHIHOYHOTO MPEITOKCHUS
JAHHOM (PUPMBI C TIEBIO CO3/[aHUs TTOBBIIEHHON MOTPEOUTENHCKOM IIECHHOCTH.

NuddepenunpoBannoe neHoodpazoBanue - By nmeHoobpa3oBaHus, Mpu
KOTOPOM TIpOJIaXka TOBapa OCYIIECTBISIETCS TIO HECKOJIBKUM Pa3HBIM IIeHaM 0e3
ydeTa pa3Iuduil B U3JACPIKKax.

AnddepenunpoBanHoe nenoodpasoBanue - KoppektupoBka 11€H, UCXOA
U3 pa3IM4Mil B XapaKTePUCTUKAX MOTpeOUTeNeld, TOBApOB UM MECTOHAX 0K ICHUS.
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JuddepeHunpoBaHHbIN (WM CErMEeHTHPOBAaHHBbINH) MapkeTHHr - OaHa
W3 CTpAaTeruyd OXBaTa pPbIHKA, MPHU KOTOPOW KOMIIAHHWS NPUHUMAET PEIICHUE
OpPUEHTHUPOBATHLCSI HA HECKOJIBKO CETMEHTOB PBIHKA M pa3padaThIBaeT sl KaXKI0TO
Y3 HUX OTAEJbHBIC MMPEIIOKCHUSL.

/loroBopHasi BepTUKAJIbHAs MAPKETHHIOBas cucreMa - BeprukaibHas
MApKETHHIOBass CUCTEMA, B KOTOPOM HE3aBHCHUMBIC KOMIIAHWUHW, BEIYIIUE CBOIO
JNESITENbHOCTh HAa PAa3IMYHBIX YPOBHSX TMPOM3BOJCTBA M  PACHPEACICHUS,
3aKJTI0YA0T OQUIIHATBHBIC COTJIAMICHUS I OObEIUHCHHSI CBOMX YCHIIMH, 9TOOBI
JTOOUTHCS TAKOTO YBEJIIMUYEHUS 00bEMOB MPOJIAK UM IKOHOMHH CPEJICTB, KOTOPOTO
KaXXJ10€ MPEIPUSITHE B OTJEIBHOCTH HE CMOTJIO OBl JIOCTUYD.

Kemaemble ToOBapbl. - ToBapbl, KOTOpbIE€ OJHOBPEMEHHO MPUHOCST
3HAYUTEIbHOE MOMEHTAJILHOE YJOBJIETBOPEHUE U CYIIECTBEHHBIE JOJTOCPOYHbIE
MPEUMYIIECTBA.

Kuznennwlii nmuka ToBapa (KIT) - M3meHnenwe oObema mnpopax u
NpUOBUTM Ha TPOTSDKCHWHM BPEMEHW JKWM3HM ToBapa. COCTOUT W3 MATH SICHO
pPa3IMUUMBIX ATANOB: pa3paboTKa TOBapa, BHIBEACHUE HA PHIHOK, POCT, 3pEIOCTh U
yHaoK.

3aBojckue MarasuHbl - TOpProBbIC 3aBEJCHHS, KOTOPHIMH BIAICIOT H
YOPaBISIOT TPOU3BOJIUTENM TOBAPOB, OOBIYHO TMpeAjiararoiue JJjs MPOJaku
W3IIMIIKA WJIA OCTaTKH TOBApPHBIX 3allacoB IPOM3BOJICTBA, HE3aBEPIICHHBIC
u3zienus 100 HEKOHAUIIMOHHBIE TOBAPHI.

3akiouenue caeaku - OIUH U3 3TANOB Ipoliecca NpoAaku, Ha KOTOPOM
TOPTOBBIN areHT MOJy4aeT OT NOTPEOUTEINS 3aKa3 Ha MOCTABKY CBOEH MPOTYKIIUH.

3akoHbl JHreas - Paznuuus, Ha KoTopbie Ooyiee CTa JIET Ha3ad, OOpaTHII
BHUMaHHE DPHCT DHIellb U KOTOPhIE KAacaloTCsl U3MEHEHUS! CTPYKTYPBI pacxoJioB
noTpeduTeneit (MoKyrnka MPOIYyKTOB MUTAHUA, OIUIATa JKWIbI U KOMMYHAIbHBIX
yCIIyT, TPAHCTIOPTHBIE PACXOJbl, METUIIMHCKOE OOCTY>KUBaHUE W NPUOOpPETECHUE
JIPYTUX KaTETOPHI TOBAPOB U YCIYT) TI0O MEPE YBEIMYCHHSI MX CEMEHUHBIX TOXOOB.

3amjIaHMpOBaHHOE ycTapeBaHMe MNPOAYKIMM -  MapkeTuHTOBas
CTpaTerusi, COrJIaCHO KOTOPOil TOBaphl MOPAJILHO YCTapEBAIOT €lIe JI0 TOT0, KaK UX
JEHCTBUTEITLHO HYXXKHO OyIEeT 3aMEHUTb.

3anpoc npeaJioKeHuil CO CTOPOHBI MOTEHIMAJIBHBIX KAHAUAATOB - DTall
mporiecca 3aKynkd, Ha KOTOPOM KOMITAHUS-TIOKYTIATe b MpeajaracT u30paHHBIM
MOCTABIINKAM CJIEIaTh CBOU MPEIJIOKECHUSI.

3anpocsl - [lorpeGHOCTH YenOBEKa, MOJKPEIUICHHBIE €r0 MOKyHaTeIbHON
CIIOCOOHOCTHIO.

3adersl - [loompurenbHbie JEHEKHBIE CYMMBI, BBIIIJIAYMBACMBIC
MIPOU3BOUTENIEM PO3HUYHOMY TOPTOBITY B BUJIE BOZHATPAXKICHUS 32 COJICUCTBHUE B
MIPOJIBI>KEHUU TOBapa.

3oHanbHOe 1eHOOOpa3oBanue - Crparerus 1eHOOOpa30BaHUA TIO
reorpauuecKoMy MPUHIIAITY, TIPH KOTOPOW KOMIIAHUS ONpPEaeIIsIieT s ceOs aBe
WJIM HECKOJIbKO 30H. Bce KITMEeHTHI B mpejeax oHON 30HBI BRIIJIAYMBAIOT OJTHY U
Ty K€ COBOKYIHYIO IIEHY; 4eM OoJiee yJaJICHHOW OKa3bIBaeTCs 30HA, TeM Oosiee
BBICOKOM YCTaHABJIMBAETCS JJI HEE IIeHa.
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N3noxkeHne XxapakTepUCTHK NMPOAYKTA - JTall Mpouecca MPOMBIILICHHON
3aKylKA, Ha KOTOPOM  OpPraHu3alusA-MOKYyIAaTellb IMPUHUMAECT  PEUICHUE
OTHOCUTEIIBHO  ONTHUMAJbHBIX  TEXHUYECKHX  XAPAKTEPUCTUK  H3JECIHs,
HEOOXOJMMOTO 3TOW OpTaHM3aIlMi, W HW3JIaraeT OTH XapaKTEPUCTHKH B BUIE
COOTBETCTBYIOIIETO TOKYMEHTA.

N3noxeHne XxapakTepUCTUK NMPOAYKTA - DTall MpoIecca MPOMBIILICHHON
3aKylKA, Ha KOTOPOM  OpPraHu3alUsA-MOKYyIAaTellb IPUHUMAET  PEUICHUE
OTHOCUTEIIBHO  ONTHUMAJbHBIX  TEXHUYECKHX  XAPAKTEPUCTUK  H3JCIus,
HEOOXOJMMOIro 3TOM OpraHM3allud, W H3JIaraeT 3TH XapaKTEPUCTHUKU B BUIE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3meHnennasi moBTOpHAasi 3akynka - Curyanus NOKYIKH, TP KOTOPOU
MpEeANpUATHE-TIOKYNaTeNlb KEJNaeT W3MEHHUTh CHeluUKaAIUI0 TOoBapa, IIEHY,
YCJIOBHUS ITIOCTABKHU WJIM ITOCTABLIMKA TOBAPA.

HNuBaiipoaMenTtanu3M - OpraHu3oBaHHOE ABUKEHHUE 3aMHTEPECOBAHHBIX
TpaXJaH M TOCYJAPCTBEHHBIX YUYPEKICHUW, HANPABICHHOE HA 3allIUTy |
YIYUIIEHUE CPEIbl, B KOTOPOU KUBYT JIFOJIH.

NupuBuayaabHbiii  MapketuHr - IlpucnocabiuBanue  TOBapHOIrO
aACCOPTUMEHTA W MApPKETUHIOBBIX MPOrpaMM K HYXIaM M PEANOYTCHUSIM
OTJICJIbHBIX TOTPEOUTEIICH.

NHHOBAUMOHHBIM MapKeTHUHI - [[pUHIMI NPOCBEMIEHHOTO MAapKETUHIA,
TpeOyIOIUA OT KOMIIAHWU peajbHBIX YCOBEPIICHCTBOBAaHMNW B TOBape U
MAapKETHUHTE.

NuTerpupoBanHoe ynpasJieHue JOructukou - Konnenuusa opranuzanuu
TOBapOJIBMKECHUS, KOTOpPass OCHOBAaHA HA MHTETPALMUA CHUCTEMBI TOBAPOIABHKECHUS
KOMITIAaHUHW ¢ CHCTEMaMH IMOCTABIIUKOB U TToTpeduTeneit. Llens aToi KoHIenmmm —
JOCTHXKEHUE MAaKCUMAJIbHOU MTPOU3BOAUTEIIBHOCTH BCEN CUCTEMbI MAPKETUHTOBOM
JIOTUCTHUKHU.

NHTerpupoBanHbie MApPKEeTHUHIOBble KOMMYHMKauuu - Konuenmus,
COTJIACHO KOTOPOM KOMITaHUs TIIATEJIbHO MPOAYMBIBAET U KOOPAUHUPYET paboTy
CBOMX MHOTOYMCJIEHHBIX KaHAJOB KOMMYHMKAIlMU — PEKJIaMy B CpPEACTBAX
MacCOBOM HHQOpMAIUU, JUYHYIO MPOAAXKY, CTUMYJIUPOBAHUE COBITA, CBS3H C
OOI1IeCTBEHHOCTHIO, TIPSIMOM MapKETHUHT U YIAKOBKY ToBapa — JUIsl BBIPAOOTKHU
YETKOT0, MOCIE0BATEILHOIO U YOSAUTEIHHOTO MPEICTABICHUS O KOMIIAHUU U €€
TOBapax.

NuTerpupoBanHblii  npssMoll  MapkeTuHr - Kammanum npsamoro
MapKeTUHTa, B KOTOPBIX ISl TO-ShImIeHus KOd(D(HUIMEHTOB pearupoBaHUs W
BETMYMHBI  MPUOBUTA  WCIOJB3YIOTCA  HECKOJBKO  CPEICTB  JIOCTABKHU
MapKETUHTOBBIX COOOIIEHUI M MHOTOCTYIICHUAThIE PEKJIAMHBIE TIPOIIECCHI.

HNHTeHCcMBHOE pacnpenejseHue - PasMenieHue ToBapa B MaKCHMAaJbHO
BO3MOKHOM KOJIMYECTBE TOPTOBBIX TOUYEK.

NuTepakTuBHbIEe 0a3bl JaHHBIX - KOMIOBIOTEPHU30BAHHBIE XPAHWIUIIA
nHpopMaIu, KOTOPYK0 MOKHO TMOJy4aTh W3 HHTEPAKTUBHBIX KOMMEPYECKHX
HMCTOYHHMKOB WM TTocpeacTBom MHTEepHETA.
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NHTepakTHBHBIE MapKeTHMHIOBbIe HccjaegoBaHuss - COOp NEpBUYHBIX
JaHHBIX TOCPEeNCTBOM HTEpHET-OMpPOCOB M WHTEPAKTUBHBIX T'PYIMOBBIX (o-
KyCHUPOBAHHBIX UHTEPBBIO.

NHTepakTUBHBIH MApPKEeTHHI - [[eliCTBUS KOMIIAHWH, OCYILECTBISEMbIC
nocpeacTBoM MHTepHeTa U HampaBieHHbIe HA HH()OPMHUPOBAaHUE MOTEHITMATBHBIX
MOKyTaTele, MPOABMKEHUE W MPOJAXy CBOMX HPOAYKTOB U YCIYT, a TaKKe
dbopMHpOBaHNE OTHOIICHU C KJIMEHTAMHU.

HNutepakTuBHblii Mapkerunr tunma B2B (business-to-business —
"KOMIIAHMS-KOMIIAHUSA"', WJIH NPOMBINLICHHBIA NHTEPAKTUBHbII MAPKETHHT)
- Hcnonk3oBanne npoMbinuieHHBIX \WeD-caiiToB, 3JEKTPOHHON TMOYTHI,
AJIEKTPOHHBIX KaTaJIOr0OB BBIITYCKAaEMOW MPOAYKIIUH, CETEN JIEKTPOHHOU TOPTrOBIU
u npouux HHTepHeT-pecypcoB Il BbIXOJAa Ha HOBBIX KJIMEHTOB, OoJiee
3¢ (HEeKTUBHOTO 0OCITYKUBAHUS YK€ UMEIOLIUXCS KIMEHTOB, a TaK)Ke 0OecreueHus
0oJ1ee BBITOAHBIX IS €051 LIEH U JPYTUX YCIOBHM MOKYIKH.

HNutepakTuBHblii mapkerunr Ttuma B2C (business-to-consumer—
"koMnanus-norpedurtens') - Ilpomaxkxa TOBapoB M yCIOYyr KOHEYHBIM
NOTPEOUTENSIM TOCPECTBOM KOMITBIOTEPHBIX CETEH.

HNuTtepakTuBHblii Mapkerunr tuma C2B (consumer-to-business —
"morpeduresb-komnanus') - OOmensl B HWHTepHeTe, B X0A€ KOTOPBIX
MOTPEOMTEIN CaMOCTOATEIbHO MMoAbICKHBaOT mnpojasnoB B World Wide Web,
NoJTy4aroT MH(POpMaLKo 00 UX MPEAJIOKEHUAX U UHULIUUPYIOT NOKYNKH, HHOTA
JIaXKe TUKTYs POAABLAM YCIOBUS CIEIKH.

HNuTepakTuBHblii Mapkerunr tuna C2C  (business-to-consumer—
"KoMnaHusi-morpeduresn') - OOMeH ToBapamMu W HUHPOpMALUEH MEXKIY
KOHEYHBIMH MOTPEOUTENSIMU MTOCPEICTBOM KOMITBIOTEPHBIX CETEH.

Nurepuer - OOmenocrtynHas, oOmupHas '"mayTuHa', cocTosmias u3
MHO’KECTBAa KOMIIBIOTEPHBIX CETEW; COEAMHSIET pa3OpOCaHHBIX IO BCEMY MUDY
M0JIb30BATENEN BCEX TUIIOB KAK MEX]y COOOM, TaK U C HEBEPOSATHO OIPOMHBIM I10
cBOeMy 00beMy "UH(OPMAIIMOHHBIM XpAHUIULIEM" .

Kanbkyasuus miaHoBoil cebecrommoctu - Merox 1eHOOOpa3oBaHuS,
Py KOTOPOM BHAyaje ONpeaeNsieTcss ONTUMalbHasi PO3HUYHAS 1[€HA, MTOCIIEe YEero
co3JaeTcsi TOBap, MPOU3BOACTBEHHBIE M3ACPKKH KOTOPOIO MO3BOJIST MpeasiaraTh
€ro 10 TaKO! IIeHE.

Kanan MoaBbI U ci1yxoB - OOMEH MHEHUSIMU O TOBape MEXAY LEIEeBbIMU
NOKYNaTEJSIMU U UX COCENISIMU, IPY3bsIMHU, WICHAMH CEMbH M KOJUUIETAMH.

Kanan Henmpsimoro mapkermHra - Kanam pacnpeneneHuss TOBapoB,
colepKalluid OAWH WJIM HECKOJBKO IPOMEXYTOUHBIX YpPOBHEH (TOPrOBBIX
MIOCPEHUKOB).

Kanan npsimoro mapkerunra - Kanan pacnpeneneHus TOBapoB, B KOTOPOM
HET IPOMEKYTOUYHBIX 3BEHBEB, UM YPOBHEM.

Kanan pacnpeaesennsi - COBOKYINHOCTh HE3aBHUCUMBIX OpraHU3aIUu,
YYaCTBYIOIIMX B MPOLIECCE MPOABUKEHHUS TOBApa WM YCIYTU OT MPOU3BOAUTENS K
NOTPEOUTENIO, KOTOPBIM  HCIONB3YET HATOT TOBap WM  YCAyry Jini0o



33

HEIMOCPEJICTBEHHO, MO0 AJisi MPOU3BOJACTBA HAa MX OCHOBE JPYTUX TOBAPOB WJIH
YCIIYT.

Kananbl JUYHBIX KOMMYHUKAIMHA — KaHaJbl, 0 KOTOPHIM HECKOJBKO
YEJIOBEK OOIIAIOTCS HEMOCPEACTBEHHO APYT C JIPYroM. ODTO MOXKET OBITh HX
JUYHAs BCTpeYa, pasroBop mo TtenedoHy, OOIIEHHWE JEKTOopa C ayJuTOPHEH,
TenedOHHBI KOHTAKT Wi "Oecena" mocpeactsom MuTtepHeTa.

Kananbl HeJIMYHBIX KOMMYHHKAIMA — 3TO CpPEICTBA MacCOBOMU
uH(OpPMAITUHU, PACTIPOCTPAHSIONINE IIOCTHaHUS O3 JWYHOTO KOHTaKTa WA
oOpaTHOM CBSI3H.

Kanutan TtoproBoii mapku - [lonoxurensHoe auddepeHmaibHoe
BIIUSIHUE, OKa3blBAEMOE 3HAHWMEM HAa3BAaHHWS TOProBOM MapKh HAa OTHOULIEHUE
KJINEHTOB K COOTBETCTBYIOIIEMY TOBApY I YCIYTE.

KauectBo TOBapa - CrnocoOHOCTH TOBapa BBINOJHATH CBOM (DYHKIIMH.
COBOKYITHOCTh CBOMCTB W XapaKTEpPUCTUK TOBapOB WJIM YCIyT, Onaromaps
KOTOPBIM 3TOT TOBAp WJIM YCJIyra CriocoOHa yJIOBJIETBOPATH MPSIMO WJIM KOCBEHHO
BBIPAKaEeMbI€ HYKJIbI.

Kinuentouenrpudeckass pa3padoTka HOBBLIX TOBapoB - Pa3paboTka
HOBBIX TOBapoOB, KOTOpas COCPEAOTOYMBACTCS HAa H3BICKAHUM HOBBIX CHOCOOOB
pelieHus MOpoOsIeM, KOTOpPhl€ BOJHYIOT KIMEHTOB, W CO3JaHUU Yy KIHMEHTOB
BIICYATIJICHUH, KOTOPbIE TPUHOCAT UM OOJIbIIIEE Y/IOBJIETBOPEHHUE.

KosuiekTuBHasi pa3padoTka HOBBIX TOBApPOB - MeTo/1 pa3pabOTKH HOBBIX
TOBApPOB, MPEIIOJaralolliii TECHOE COTPYOHUYECTBO MEXAY Pa3IMYHBIMU
MOAPA3JAECICHUAMN KOMIIAHUM W COBMEIIEHHE BO BPEMEHHM HECKOJIBKHMX ATaIlOB
pa3pabOTKH, YTO TO3BOJIAET COKOHOMUTH BpPEeMsi M TOBBICUTH A((PEKTUBHOCTH
paboTHI.

Komananass Toprosiass - IlpuBiedyeHune CHEHUAIMCTOB 110 TOPIrOBIIE,
MapKETUHTY, WH)KUHUPUHTY, (prHAHCAM, TEXHUYECKOMY COTIPOBOXKIACHHUIO U JIaXKe
MEHEIP)KEPOB BBICIIIETO YPOBHSI K 00CITYKUBaHUIO OOJIBIITUX U CIIOKHBIX 3aKa30B.

KomMOuHuUpOBaHHBIE MAPKETHHIOBBIE CHCTeMbl - MHOIOKaHAJIbHbBIE
CUCTEMbl pacrhpeesicHus, B KOTOPBIX Kakas-nubo KommnaHus QopMupyer
HECKOJIbKO KaHAJIOB paclpe/eiieHns, 4YTOObl OXBaTUTh HECKOJIBKO CErMEHTOB
pBIHKA.

Komnanumu, padoramomue wuckiIw4YuTeJbH0 B MHTepHere - Tak
HasbiBacMble  Kommanmu  'dot-com"  ("mor-kombl"), KOTOpBIE  paboOTaroT
UCKIIIOUNTEN HO B VIHTepHeTe, He o00o3Ha4yas KakuM-IU00 00pa3oM CBOE
"(pusnyeckoe" MPUCYTCTBUE HA PHIHKE.

Komnanumu,  coueramommue  JgedarejJbHOCT B WHTepHeTEe ¢
TPAAULUMOHHBIMH MeToAaMu pPadoThl - TpaauIMOHHBIE KOMIAHUM "U3 KUpIHYa
U pacTBOpa", KOTOPbIE CBOIO TPAJULIMOHHYIO JIESITEIHbHOCTh HA PHIHKE TOMOJHSIOT
WHTEPAKTUBHBIM MapKETUHIOM.

KoMmnanusi, opueHTHPOBAHHASI HA KOHKYPeHTOB - KoMmaHus, neicTBus
KOTOPOM B OCHOBHOM ONPEIECISAIOTCS NCUCTBUSIMU U peakleld KOHKypeHTOB. OHa
TPaTUT OCHOBHYIO YacTh CBOETO BPEMEHH, HA0It0/1as 3a JEUCTBUSIMUA KOHKYPEHTOB
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U UX JOJSAMH PBIHKOB W CTapasCh HAWTH CTpaTeruu, MO3BOJISIIONIUE UM
IIPOTUBOACHUCTBOBATD.

Komnanusi, opuenTupoBanHas Ha norpedurtenst - Komnanus, koropas
npu pa3paboTKe CBOMX MapKETHUHIOBBIX CTpATEeTui, B IEPBYIO OYEPE/lb, YIUTHIBAET
U3MEHEHUE HYXJ LEJIEBbIX MOTpeOuTeNed n 3a00TUTCA O MPEAOCTABICHUU UM
MaKCUMaJIbHOU MOTPEOUTETBCKON HEHHOCTH.

Komnanusi, opueHTHpOBaHHAsA Ha PbIHOK - KomnaHus, KoTopas ciaeauT
KaK 3a MOTpEeOUTENsIMU, TaK M 3a KOHKYpPEHTaMHM, YIeJsisi UM TpHu pa3paboTke
MapKETUHTOBBIX CTPATETUN OJIMHAKOBOE BHUMAHUE.

Komnanusi-nociaenoBarens. Komnanus, cienyromnias 3a JUJIEpPOM OTPACIIH,
HO HE CTPEMSIIASACA K MPEBOCXOJICTRY.

Komiuiekc npoaBukeHnsi (KOMILIEKC MAPKETHHIOBBIX KOMMYHHKAIIHA)
- Cpenuduueckoe cOU€TaHUE PEKJIaMbl, JUYHOH NPOAAXKU, MEPONPUSITUN 10
CTUMYJIMpPOBAaHUIO CcObITA W OpraHU3aluu CBA3€Ml C  OOILIECTBEHHOCTHIO,
UCIIOJIb3YEMbIX KOMITAHUEW [JIl JOCTHXKEHUS PEKIAMHBIX M MapKETUHTOBBIX
LETIEH.

Kommiekcnasi mpogaxa - [Iponaka KOMIJIEKCHOTO PEIICHHS MPOOJIEMBI,
KOI'/Ia BCE HEOOXOAMMBbIE KOMIIOHEHTHI MOKYIAIOTCS Yy OJHOIO MOCTaBUIMKA, YTO
YCTPaHSET HEOOXOAMUMOCTh MPHUHATHUS Psiia OTAEIbHBIX PEIICHH, HEeU30€XKHBIX
IIPU 3aKYIIKE Y Pa3HbIX MOCTAaBLUIUKOB.

KonkypentHoe npeumyuecTBo - [IpeumymiectBo Gmaronapsi paspaboTke
IPEJIOKEHUM, yIOBIETBOPSIOIIUX HYKIbl LEIEBBIX MOTpeOuTesneld B OOJbIIEH
Mepe, 4eM MpeUIOKEHHUS KOHKYPEHTOB, Oyarojapsi MpeoCTaBICHHIO OOJbIIeH
NOTPEOUTEIBCKOM IIEHHOCTH U 00Jiee HU3KUX 0 CPAaBHEHUIO C KOHKYPEHTaMH LIeH
Ha aHAJOTHUYHBIE TOBapbl M YyCIyru; oOecnedyeHue OONbIIMX BHITOJ MpH Ooliee
BBICOKOM LICHE.

KonkypentHoe nmpeumymectBo - IIpenMyiiecTBo nepen KOHKypEeHTamH,
JIOCTUTAaEMOE IMyTeM MPEIJIOKEHUs TOTPEOUTENISIM 00Jiee BEICOKON IIEHHOCTH JTMOO0
3a CYET MPEIJIOKEHHsI TOBAPOB U YCIYT MO 0o0Jiee HU3KUM LIEHaM 0 CPABHEHUIO C
LIEHAMU KOHKYPEHTOB, JMOO 3a CYET MPEeAOCTaBIICHUS MOTPEOUTENSIM OONBIINX
BBITOJI, KOTOPBIE B JIOCTATOYHOW Mepe KOMIIEHCHPYIOT 00Jiee BBICOKME II€HBI Ha
TOBAphbI U yCIIYTH,

KonkypentHsblie crpaTterum - CTpareruu, KOTOpbIE€ MO3BOJIIIOT KOMITAHUH
3aHITh TPOYHBIC MO3HUIIMK B OOpbOE ¢ KOHKYPEHTaMU U 00ECIIeUnBAIOT €l caMoe
00J1b1110€ KOHKYPEHTHOE MPEUMYILECTBO.

Koncbromepusm -  Opranu3oBaHHOE€  JBWKEHHE  TpaxJaH U
rOCyAapCTBEHHBIX OpraHU3allMii, HAMPABIECHHOE HA PACIIMPEHUE NpaB U BIACTH
MOKyTaTeJIeH 110 OTHOUIEHUIO K ITPOIABLAM.

Kontpoabs mapkerunra - I[Iponecc usmepeHus: 1 OLICHUBaHUS PE3YJIbTATOB
MPAKTUYECKOM peain3allii MAapKETUHIOBBIX CTpaTEeruii M IUIAHOB, a TaKke
BBITIOJIHEHUSI KOPPEKTUPOBOUHBIX JEHCTBUW, HAIMpPaBIEHHBIX Ha pEIICHUE
MOCTaBJICHHBIX 33]1a4.

Konduukr BHYTpH KaHajJa  pacnpeaejgeHuit -  PasHornacus,
BO3HMKAIOIIME MEXKIY YYaCTHHUKAMHU KaHajla IO TOBOAY Lened u QyHKIui
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KOKJOTO YYACTHHKA, a TAKXKE IO IMOBOAY Kpyra 0O0s3aHHOCTEH MU MOJy4aeMoro
BO3HArpaKJICHHUS,

KonuenrpupoBanublii MmapkeTuHr - OJlHa W3 CTpaTeruil OXBaTa PhIHKA,
Opu KOTOPOW KOMIIaHUS CTPEMHUTCS K OXBaTy OONBIION 4YacTh OJHOTO WU
HECKOJIbKUX CyOpBIHKOB.

Konuenuusi nHTeHcuUKAIMU KOMMepYecKkuX ycuiamid - OcHoBaHa Ha
TOM, YTO TMOTpeOuTENM HE OyIyT aKTUBHO TMOKYIaTh TOBAap, IMPOW3BOAUMBIi
JAHHOW KOMITAHHWEW, €CIU HE NMPEANPUHATH CIEIUAIBHBIX MEP MO MPOJABHKEHUIO
TOBapa Ha PbIHOK U IIUPOKOMACIITAOHON TTPOIaXKeE.

Konnenuusi kKpyroodopora po3Hu4Hoii ToproBiam - Konuenmus
PO3HUYHOW TOPTOBIIM, KOTOPAs 3aKI0YAETCS B TOM, YTO HOBBIE BHJIBI PO3HUYHBIX
TOPrOBIEB OOBIYHO HAYMHAIOT C TOPIOBBIX OMEpAIMi, XapaKTepU3yeMbIX HU3KOU
npuOBbUIbI0O U HU3KOH 1IE€HOH, HO BIIOCJIEJICTBUU OHHU BKJIIOYAIOTCS B TOPrOBBIC
orepaiuu ¢ 6ojee BBICOKMMHU IIEeHaMH M OOJIBIIUM HAaOOpOM YCIIyT, CTAaHOBSCH, IO
CYTH, TaKUMHU kK€ "OOBIYHBIMU" PO3HUYHBIMU TOPTrOBLIAMH, KaK M T€, KOI'O OHHU
3aMEHUJIN.

Konuenuuss mapkerunra - IIpeanomaraer, 4ro DOCTHKEHHE KOMIIAHUEH
CBOMX IIOOANBHBIX LIEJIEd 3aBUCUT OT ONPENCICHUS HYX I U 3alpOCOB IIEIEBBIX
PBIHKOB M OT 0oiiee 3(HEKTUBHOTO MO CPABHEHUIO C KOMIAHUSMU-KOHKYPEHTAMHU
YIOBJIETBOPEHUS TOTPEOUTEIS.

KoHuenuusi coBepiieHCTBOBaHMA NMPOU3BoAcTBAa - OCHOBaHA Ha TOM, YTO
noTpeduTenb OTAACT NPEANOYTEHHE TEM TOBapaM, KOTOpPbIE  IIUPOKO
pacnpoCTpaHeHbl U AOCTYIHBI O LIEHE; YIPaBiICHHE MapKETUHIOM JOJKHO OBITh
HAIpaBJIECHO Ha COBEPIICHCTBOBAHUE IPOMU3BOJACTBA, (GOPM U  METOJIOB
pacrpenencHusl.

KoHuenuusi copepmeHcTBOBaHUs TOBapa - OCHOBaHa Ha MHEHHH, YTO
noTpeduTenab  OTAACT  MPEANOYTEHHWE TOBapy, KauecTBO, CBOWCTBA U
XapaKTEpPUCTUKHA KOTOPOTO MOCTOSHHO YJIY4YIIAKOTCS; CIECI0BATEIbHO, KOMITAHUS -
IIPOU3BOJUTENb  JOJDKHA  NpWJaraTb  BCE  YCWIMSA I TOCTOSIHHOTO
COBEPUIEHCTBOBAHUS CBOEU MPOIYKIIHH.

Konuenuusi conmaabHO-3TUHYHOIO MapkKeTHHra - FEe cyTb B TOM, 4TO
KOMITaHUS JOJDKHA ONPENeNUTh HYXKIbl, MOTPEOHOCTH M HWHTEPECHl LENEBBIX
PBIHKOB, @ 3aTéM OO0ECHeYUTh BBICHIYIO MOTPEOUTENHCKYIO LIEHHOCTh OoJiee
3G ()EKTUBHBIMU TI0 CPaBHEHUIO C KOHKYpPEHTaMH CIoco0aMu, KOTOpbIe
NOJICPKUBAIOT WM YJIYYIIAIOT OJaromojyyue Kak KIMEHTa, TaK M BCETO
OO0IIeCcTBAa B LIEJIOM.

Konuenuus ToBapa - lnes toBapa, paspaboranHas u copMyIupOBaHHas
C TOYKH 3PEHHUSI 3HAUMMBIX JUI ITIOKYIATEIEH XapaKTepUCTHUK.

KopnoparuBHass  BepTHKajJbHAasi  MAapKeTHMHIOBas  CHCTeMa -
BepTukaiibHas MapKETUHIOBasi CUCTEMA, ITPU KOTOPOM MOCJIEI0BATEIbHBIE ATAllbI
MPOU3BOJCTBA M pACHpeNeseHUs] TOBApOB HAXOMATCS B COOCTBEHHOCTH OJHOTO
npeanpusaTrs. PyKoBOACTBO KaHAJIOM OCHOBAHO HA €IMHOJNYHOM BIIQJICHUH.

KopnoparuBHasi cerb Mara3uHoB - J[Ba WJIM HECKOJBKO 3aBEICHUM
PO3HUYHOM TOPrOBJIM, HAXOIAIIMXCA B OOIIEM BIAJEHUM M TOJ OOIIHMM
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yIOpPaBJICHUEM, HMEIOIIUX I[IEHTPAJIU30BaHHbIE CIY>KObl 3aKylmoKk U cObITa U
TOPTYIOIIMX aHAIOTUYHBIM aCCOPTUMEHTOM TOBAPOB.

KopnoparuBubiii  Web-caiit - Web-caiit, npenHa3HaYeHHBIA I
dbopMupoBaHus 6IarOCKIOHHOTO OTHOILICHHS MOTPEOUTENe K COOTBETCTBYIOIICH
kommanuu. Kopnoparusaeiii Web-caiit game Bcero ciy:kuT wH()OpPMAaIMOHHBIM
JOTIOJTHEHUEM K JApPYTHM KaHalaMm cObITa, a HE CPEACTBOM MPSAMOIM MPOAAKU
MPOAYKTOB TaHHOW KOMITAHUHU.

KpuBasi onbiTa - oTpaxaerT oOpaTHYIO 3aBUCHMOCTb CpPEJHEN BEJIMYUHBI
U3JIePKEK OT KyMYJISITUBHOTO 00'beMa MPOU3BO/ICTBA.

Kpusas cnpoca - Kpusas, neMoHcTpupyromas, Kakoe KOJIUYECTBO €AUHULL
ToBapa OyJeT BOCTPeOOBAHO PBHIHKOM B 3a/laHHBIA TEPUOJI BPEMEHH MpHU
Pa3IMYHBIX 3HAYECHUAX IIEHBI HA 3TOT TOBAP.

KyabTypa - CoBOKYNTHOCTh 0a30BbIX IICHHOCTEH, TOHSATUH, TOTPEOHOCTEH U
CTEpEOTUIIOB TOBEJCHUS, YCBOCHHBIX YJIEHOM OOIIECTBA B CEMbE M JPYTHUX
BAXKHBIX COI[MAIIBHBIX MHCTUTYTAX.

Jlugep pbiHka - KomnaHus, BIaJcrOlas MakKCUMAJIBHOM JOJIEM pBIHKA
OTpaciav, KOTOpas OOBIYHO OINEpeXaeT JApyrHe KOMIIAHMU 10 LEHOBBIM
W3MEHEHUSM, BBIBEJCHHI0O Ha PBIHOK HOBBIX TOBAapOB W 3arparaMm Ha
CTUMYJIMPOBaHUE COBITA.

Jluna, oxkaspiBaIIMe BJHsAHUE - UYIEHBI 3aKymOYHOIO KOMHUTETA
OpraHu3alliy, KOTOPbIE BIUAIOT HA MPUHITHE pelIeHUs O MOKynKe. OObIYHO OHU
IIOMOTAlOT ONPEAEIUTD IEPEUYEHDb MMOKYIAEMbIX TOBAPOB, 4 TAKKE MPEAOCTABIISIOT
uHdOopMaIuio, HEOOXOAUMYIO JIJIsl OLICHKH BapUAHTOB.

Jluna, npuHUMammue pemieHus - YieHbl 3aKynarleld OpraHu3alud,
uMeromue oduiranbHpie WM HeO(pUIMaIbHBIE TOJHOMOYMS i BBIOOpA WITU
OKOHYATEJIbHOIO YTBEPKIACHHUS ITOCTABUIMKOB.

Jluynasa mnpoaaxka - JIuyHasg npe3eHTalUus, BBINOJHSAEMas TOPrOBBIM
NEPCOHATIOM (PUPMBI C LETBIO0 MPOJAXKH COOTBETCTBYIOUIETO TOBApa WM YCIYyTH U
HaJIaXKUBaHUs OJIarONPHUATHBIX OTHOIICHUHN C KIIMEHTOM.

JInunass mpoaaxa - IIpencraBineHue ToBapa OJHOMY WJIM HECKOJIBKAM
MOTEHUHAJIBHBIM KJIMEHTaM, OCYILECTBIISIEMOE B IPOLIECCE HEMOCPEICTBEHHOIO
OOLIEHUsI W UMEIoLIee UENbl0 MPOJaXy W YCTAHOBJICHHE JIJIUTEIbHBIX
B3aMMOOTHONIIEHUM C JaHHBIMU KJIMEHTAMH.

JIMYHOCTHh YeJIOBEKA - YHHUKAIbHAsA COBOKYITHOCTb IICUXOJIOTHYECKHUX
XapaKTEPUCTUK, KOTOPBIMU ONPEAEISAIOTCS CTOMKUE U MOBTOPSIIOMIMECA PEAKLIMU
YyeJioBeKa Ha (aKTOPhI OKPYKAIOIICH CpeIbl.

JlokanbHblii MapkeTHHT - [IpucmocobiieHre TOBapOB M COCTABJISIONINX
pOrpamMMbl MAPKETUHTA JIJIS yIOBIETBOPECHUS HYX I U MOTPEOHOCTEH JTOKAThHBIX
MOTPEOUTENBCKUX TPYMI, B KOTOPHIE BXOAST KUTEINU KaKOW-HUOY/Ib MECTHOCTH
(roponoB, paiiOHOB, MHUKpPOPAaOHOB) M JaXK€ IMOKyNaTeId, MOCEIAIIne
OTJIECJIbHBIE MATra3uHBI.

Mara3uH CHHJKEHHBIX LeH - [Ipennpustue po3HUYHON TOPrOBIIA, KOTOPOE
TOPryeT CTaHJAAPTHBIMU TOBapamMu Mo 0OJee HU3KUM ILI€HAM 3a CUET CHUKEHUS
TOPrOBBIX HALIEHOK M YBEIMUYEHHS 00BbEMa MPOJAK.
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Mara3uH TOBapOB NOBCEJIHEBHOI0 CIIPOCAa, WIH JIEKYPHbI MarasuH -
He6omp110it MarasuH, pacroyioKeHHbIN BOTU3U KIIBIX PAilOHOB, KOTOPBIM OTKPBIT
C pPaHHEro yTpa M J0 MHO3JHEr0 Beuepa CEMb JHEH B HENEII0 M MPEIIaraer
OTPaHUYEHHBIN aCCOPTUMEHT OBICTPO 00OPAUMBAIOIIMXCS TOBAPOB MOBCEIHEBHOTO
crpoca.

Mara3uHbl YIleHEHHBIX TOBApPOB (TOPryloliye Mo 3aHNKEHHbIM I[eHaAM)
- Po3HUYHBIE TOPTOBIIbI, 3aKYyMAIOIIAE TOBAPHI MO [IEHAM HHKE OOBIYHBIX ONTOBBIX
Y MPOJAIOIINE UX IO [IEHaM HI)KE PO3HUUYHBIX. B 3Ty KaTeropuio BXOIST YaCTHbBIC
Mara3uHbl YIICHEHHBIX TOBAPOB, 3aBOJICKHE MAra3uHbl U CKIIAbI-KIyOBl.

Makpocpena - Ilpencrariena Oosee OONMMH BHEIIHUMH (akTopamu,
OKa3bIBAIOIIMMM  BIUSHUE HA BCIO  MHUKpPOCpely: JeMorpaduueckumu,
DKOHOMHUYECKMMH, MPUPOAHBIMU, TEXHOJOTMYECKHUMH, MOJIUTUYECKUMU U
KYJbTYPHBIMH.

MapkeTruHr - CoIuaibHbId U YNPABICHYECKUM IMPOLECC, MO3BOJISIIOLINAN
OTJICJIbHBIM JIMI[aM M TPYIIaM JIUIl yIOBJIECTBOPSIThH CBOU HYX bl U MOTPEOHOCTH C
NOMOIIbI0 OOMEHa CO3JaHHBIMM HMMH TOBapaMM M  IMOTPEOUTETHCKUMHU
LIEHHOCTSIMHU.

MapkeTHHI Ha OCHOBEe NPSAAMOI0 oOpaleHusi Mo mo4yre - Bximrouaer
MOYTOBYIO PACCBHUIKY NPEJIOKECHUM, HAlIOMUHAHUM, PEKIaMHBIX OObBSIBICHUM,
oOpa3IloB TOBAapOB, OYKJIETOB U MPOYUX MATEPUAIOB MOTCHIUATILHBIM
MOKYIATEJAM 10 KOHKPETHBIM aJI[pecaM U3 CIIMCKOB PACCHUIKH.

MapkeTHHI Ha OCHOBe CJyXxoB - Ilpeanomaraer cnenuanbHOE
KyJIbTUBUPOBAHUE JIUJEPOB OOIIECTBEHHOIO MHEHHUSA, KOTOphIE MPU3BAHbI
pacnpocTpaHsiTh CpEAH CBOEro OKpYXeHHs HHpopmaiuio o0 onpeaeaecHHOM
TOBApE WJIN yCIIyTre.

MapkeruHr oTHomieHud - Ilpouecc co3gaHus, mNOAAEPXKaHUSA U
pacHIMpeHusi MPOYHBIX, B3aMMOBBITOJHBIX OTHOIICHUH C TOTPEOUTENIMH WA
JPYTUMH 3aUHTEPECOBAHHBIMU JTUIIAMH.

MapkeTHHI € OCO3HaHMeM wmuccuM - [IpuHOMO NOPOCBEMIEHHOTO
MapKeTHUHIa, COTJACHO KOTOPOMY KOMIIaHHUS JAOJDKHA (HOPMYIMPOBATH CBOIO
MUCCHIO C TOUYKHU 3pEHUs 00IECTBA, & HE C MO3UIMHU BbIITYCKAEMOU MPOAYKIIHH.

MapkeTHMHI, OpPHEHTHPOBAHHBI Ha morpedurenss - IlpuHnun
IIPOCBEILIEHHOIO  MApKETHHIA, COTJACHO KOTOPOMY  KOMITAHHMS  JOJDKHA
paccMaTpuBaTh M OPraHU30BBIBATH CBOKO MAPKETUHIOBYIO JESTEIBHOCTH B
COOTBETCTBUH CTOUKOW 3pEHUS MOTPEOUTEIS.

MapkeTunroBasi 6,1u30pyKocTh - OmmOka KOMIAHUH, 3aKITFOYAOIIAsICS B
TOM, YTO OHA YJIEISET CIUIIKOM MHOI'O BHUMAHUS BBIITYCKAEMBIM €10 IIPOJIYKTaM B
yiepO BBITOAaM M BIIEYATICHUSM (OTBITY), 00ECTICYMBAEMBIM 3TUMH MPOTYKTAMH.

MapkeTnHrosasi UHGopMauMoOHHas cucTeMa - COBOKYNHOCTb JIEMUCTBUI
o cobopy, 06paboTKe, aHAIN3Y, OIIEHKE U PACITPOCTPAHEHHUIO AKTYalbHBIX, TOUHBIX
Y CBOEBPEMEHHBIX JaHHBIX Il MUHGOPMAIMOHHOTO 00eCTIeYeHUsI MAPKETUHTOBBIX
pelieHuil, a TakKe HeoOXOIMMBIE JIJIsl 3TOTO MPOoLEcca JIFOJACKUE U MaTepUalbHbIe

PECYPCHI.
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MapkerunroBasi cpeaa - COBOKYNHOCTh JEHCTBYIOUIMX BHE KOMIIAHUU
JIMI U CUJI, KOTOPBIE BIUSAIOT HA PA3BUTHE U MOJJAECPKAHUE CIy:KO0aMU MapKETHHTa
BBITOJJHBIX B3aUMOOTHOIIEHUI C LI€JIEBBIMU OTPEOUTEISIMHU.

MapkeTnHroBasi crparerusi - Jlornka MapkeTuHra, ¢ OMOIIbIO KOTOPOU
COOTBETCTBYIOIAS Ou3Hec-eMUHUIIA  PACCUMTHIBACT  JOOUTHCS  CBOUX
MAapKETHHTOBBIX LIEJIEH.

MapkeTuHrosoe ucciaenoBanme - CuUCTEMaTUYECKOE, KOMIUIEKCHOE
IUIAaHUPOBAaHHUE, cOOp, aHaau3 W ONMCAHWE JAHHBIX, HEOOXOAMMBIX B TOU
cnenupuyecKoi MapKeTUHIOBOM CUTYallMd, B KOTOPOH HAXOAUTCS KOMIAHUS.

MapkeTHHIroBbIe NOCPeHUKH - OUPMBI, KOTOPBIE TIOMOTAIOT MPOJABUTATb,
IpoJiaBaTh M PpACIpOCTPAHATH TOBAPHI Cpeaud KOHEUYHBIX moTpeduteneit. K
MAapKETUHTOBBIM TOCPEIHUKAM OTHOCSITCS TOPTOBBIE MOCPEAHUKH, KOMIITAHUH I10
OpraHU3alliid TOBAPOJIBUKEHHUS, ar€HTCTBA M0 OKa3aHUIO0 MAPKETHUHTOBBIX YCIYT U
(uHAHCOBBIE OCPEIHUKH.

MapxkerunroBolii  Web-caiitr - Web-caiitr, KoTopbIii mpHBIEKaeT
noTpeduTeneil K B3aUMOJACHCTBHUIO C COOTBETCTBYIOIIEW KOMITAHHEH, YTO
MOBBIIIAET TOTOBHOCTh TMOTPEOUTENE K TMPAMOM TMOKYIKE WIM APYroMy
0JIaronpUATHOMY JIJIsl JAHHOW KOMIIAHUN MapKETUHTOBOMY HCXOAY.

MapKeTHHIOBBI ayAuT — OTO BCECTOPOHHEE, CHCTEMATHYECKOE,
HE3aBHCUMOE U NEPUOANYECKOE U3YUEHUE CPENBI, B KOTOPOU OCYIIECTBIISIET CBOIO
JEATEIIbHOCTh KOMIIaHUs, a TAKXKE €€ 3a7a4, CTPATErnil U KOHKPETHBIX JIEUCTBUM C
1EJIbI0 BBISBJICHUS MPOOJEMHBIX OOJAaCTEl M OTKPBIBAIOIIMXCS Tepel Heu Oua-
TONPUSTHBIX BO3MOXKHOCTEN. Pe3yNbTaThl ayuTa ABISIOTCS HEHHBIMU UCXOIHBIMU
JAHHBIMH JJISI COCTAaBJICHUs IJIaHA JIEWCTBUM, HAMPABJICHHBIX HAa YIy4YIIECHUE
MapKETUHTOBBIX MMOKa3aTeield KOMIIaHUU.

MapkeTuHroBbiii  KOMILIEKC - COBOKYMHOCTh  KOHTPOJUPYEMBIX
TaKTUYECKUX MHCTPYMEHTOB MapKETUHra — MPOAYKT, 1IEHA, MECTO U MPOMOYIIIEH,
— KOTOpbIe (prupma UCTIONb3yeT Jyisl 00ecTieueHus KeaaTeaIbHON 1 ce0sl peakinu
Ha LEJIEBOM PBIHKE.

Martpuua pocra aoum - Metos miiaHupoBaHusi OU3HeC-MOPTQeEsi, KOTOPHIM
OLICHMBAET CTpaTerMuecKue OM3HEC-€IMHULIBI KOMIIAHMM C TOYKH 3PEHUS HX
TEMIIOB POCTa PBIHKA W OTHOCUTENBHOM monu peiHka. SBU kmaccudummpyrores
Kak'3Be3nbl", "0iHbIE KOPOBKI", "BONpPOCUTENBHBIC 3HAKU" U "cobaku'.

MexpblHOYHAs cerMeHTauus - DopMHUPOBAHNE CETMEHTOB TTOTPEOUTENEH
CO CXOJIHBIMH HY’KJIaMH Y MOKYHaTEIbCKUM MOBEJACHUEM, MPOKUBAIOIIUX B OJTHOM
WJIU HECKOJIBKUX CTpaHax.

MeToa KOHKYPEHTHOr0 napureTa - Boijenenre Ha 010 KET MPOIBIKCHHUS
CYMMBI, COOTBETCTBYIOIIEH 3aTpaTaM KOHKYPEHTOB.

Metoa pacuera B NpPOIEHTAX OT CyMMbI mpoaaxxk - Pacuer Oromxera
MPOJBUXKEHUS B OIPEICICHHOM IPOLICHTHOM OTHOIIEHUWH OT TEKyIIeH WIiu
MPOTHO3UPYEMOM BBIPYUYKH JTMOO KaK MPOLIEHT OT IIEHbI TOBApa.

MeToa pacuera HAa OCHOBAHMM Iejieli W 3apau - Pacder Oromxera
MPOJBUIKEHUS, UCXO U3 POPMYIHPOBAHUS KOHKPETHBIX LENel; U3 onpeaeaeHus
3a/1a4, KOTOPbIE MPEACTOUT BBIOJHUTH JUIsl JOCTHKEHUS dTUX LEJIEH; U3 OLECHKU
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3aTpaT Ha BBINOJHEHHE ATUX 3afad. CymMma 3TUX 3aTpaT U COCTABUT OIOKET
IIPOJIBUKEHUS.

Metoa pacyera OT HAJUYHBIX CPEACTB - BpiacieHne KOMITAaHUEN Takou
CyMMBbl Ha MpOJBHM)KEHHE TOBapa, KOTOPYKO OHa, [0 €€ MHEHHI0, MOXET cede
ITO3BOJIUTb.

Muxkpomapkerunr - @opma [ENeBOTO0 MApPKETUHIA, NPU KOTOPOU
KOMIIaHUS OpPUEHTHPYET CBOM MApPKETHMHIOBBIE NIPOTpaMMbl HAa HYXKIBl U
NOTPEOHOCTH YETKO OMNpPEEICHHBIX W JOCTAaTOYHO Y3KUX TreorpapuuecKux,
IeMOorpapuuecKux, NICUXorpapuuecKkux 1 MOBEAEHUECKUX CETMEHTOB.

Mmukpocpena - JleiicTByronue auia, padOTaOIIUEe B HEMOCPEICTBEHHOM
KOHTAaKTe ¢ KOMITaHHUEH, KOTOPbIE B COBOKYITHOCTH OOpa3ylOT CUCTEMY JIOCTaBKU
HOTPEOUTEIBCKON LIEHHOCTH KOMIIAHMM JHMOO BO3JEHCTBYIOT Ha CIIOCOOHOCTH
KOMIIAHUM OOCIY’KMBAaTh CBOMX LEJIEBBIX IOTpEOUTENEH: camMa KOMIIaHMUS,
NOCPEAHUKH, TOCTABIIUKH, KOHKYPEHTBI, TOTPEOUTENN U KOHTAKTHBIE ayAUTOPUH.

Mogaa - [IpuHATHIN B HACTOSIIEE BPEMS WU NTONYJIIPHBIA CTHJIb.

MotuB - IloTpeOHOCTh, HOCTUTIIAS TAKOIO YPOBHS WHTEHCUBHOCTH, YTO
noOyX/JaeT  4YeloBeKa  COBeplIaTh  JCHCTBUSA,  HANpaBJIE€HHbIE Ha €€
YAOBJIETBOPEHUE.

Ha6awonenne - COOp MNEpBUYHBIX JIaHHBIX C TOMOILIBI BHU3YaJlbHOTO
KOHTPOJIS JTFOJEH, COOBITHI U CUTyalluii, THTEPECYIOIIUX UCCIIEI0BATES.

HemnddepennupoBanunbiii (i maccoBblil) MapkeTunr - OjHa u3
CTpaTeruil oOxBaTa pPBIHKA, IIPU KOTOPOM KOMIIAHUSA IPUHUMACT PEIICHUE
UTHOPUPOBATH pAa3jIM4Ms PBIHOYHBIX CEIMEHTOB M BBIXOJUT Ha PBIHOK C
€AUHCTBEHHBIM IPEIJI0OKEHUEM.

Henoaroseynocrs ycayru - OIHON M3 OCHOBHBIX XAPAKTEPUCTHUK YCIIYT
ABJSIETCA TO, 4YTO €€ HEeNb3sA XPaHWUThb Ui IOCHEAYIOUIEH MPOJAXu WU
UCIIOJIb30BaHUS.

Heocsizaemocts ycayr - OmHOW W3 OCHOBHBIX XapaKTEPUCTHK YCIYT
ABJIIETCS TO, YTO MX HENb3s YBHIETh, MONPOOOBATH HA BKYC, IOTPOraTh,
YCIIBIIIATh WK MOHIOXATh A0 TOTO, KAK OHU OYyT MPUOOPETEHBI.

Heorneaumocrs yeayr - OOHOM M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
ABJIIETCSI TO, YTO OHHM OJHOBPEMEHHO MPEAOCTABISAIOTCS M MOTpedsstoTes. Mx
HEJb351 OTIEIUTh OT WCTOYHWKA, HE3aBUCUMO OTTOTrO, MPEAOCTABISECTCS YCIyra
YEJI0BEKOM WJIA MAILIMHOW.

HenosiHonenubie ToBaphl - ToBapel, HE 00JIamaroMe HI MOMEHTAILHOM
IIPUBJIEKATEIBbHOCTBIO, HU OJITOCPOYHBIMU IIPEUMYIIECTBAMM.

HenocrosincrBo ycayru - OmHOW W3 OCHOBHBIX XapaKTEPUCTHK YCIyT
ABJISIETCA TO, YTO €€ KA4eCTBO OYEHb CHUIIBHO M3MEHSETCS B 3aBUCHUMOCTH OTTOTIO,
KTO, KOTJ1a, TJI€ U KaK €€ IPEIOCTaBIISET.

HeyBepenHoe mnokynarejibCckoe moBeaeHue - Tun  noseacHus
noTpeduTeNneil nMpyu NPUHATUU PEUICHUSI O MOKYIKE B CUTyallMd, KOTJa IpPH BbI-
COKOM CTEIEHU BOBJIECYEHHOCTH pa3HULA MEXAY pa3HbIMU MapKaMu TOBapa
MaJIOOIyTUMA.
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Husmmii knace - K HusmeMy Kiaccy NpHUHAMIEKAT T€, KTO KUBYT Ha
COLIMAJIBHBIE MOCOOUA M CWJIBHO HYXKIAKOTCS; OOBIYHO OHM HE paldOTAarOT WU
BBIIIOJIHAIOT CaMylo TIpsi3Hyro paboTy. Kak mpaBwiio, oHM Jake HE NBITAIOTCS
HalTU JIy4dllyl0 pabOTy M CMUPWIHCH C TEM, YTO HAXOJATCA Ha WKIAUBEHUU
YUPEXKACHUN COLIMAILHOTO 00€CTIeUeHUs U OJIarOTBOPUTEIBHBIX OpraHU3alHil.

Humeoii urpox - Komnanus otpaciu, oOCIyKHBaromas HEOOJIbIINE
PBIHOYHBIE CETMEHTBI, KOTOpbhIE€ OCTajdbHbIE KOMIIAHUM MPOTISACHNd JMOO
UTHOPUPYIOT.

HoBas 3akynka - Curyauuss NOOKYyNKH, NPU KOTOPOW MpEearpusiThe-
MOKyTaTeNlb MPUOOpETaeT JaHHBIA TOBApP WM YCIYTY BIIEPBHIE.

Hy:xna - Omyniaemslii 4e10BEKOM HEJOCTATOK YeTro-TO HEOOXOAUMOTO.

Oo0men - Ilonyuyenue »xernaemMoro oObEKTa B OTBET Ha Mepenayy JIpyroro
oOBEKTA.

OO0mee onmcanme mnmOTpPeOHOCTHM - OTal MPOIECCA MPOMBIILICHHON
3aKyNKWA, HA  KOTOPOM  KOMIIAHMS-TIOKYIATelb  ONpPENETseT  OCHOBHBIE
XapaKTEPUCTUKU U HEOOXOIMMOE KOJIMYECTBO TPEOyeMOro ToBapa.

OOblyHasi moBTOpHAas 3akynka - CuTyanus IOKYNKH, IPpA KOTOPOH
NpeANnpUATHE-TIOKyaTeNb JIeJIaeT MOBTOPHBIM 3aKa3, HE BHOCA B HEro HHUKAKHX
WU3MEHEHH.

OnucarenbHoe uccaeg0BaHle - MapKETUHIOBOE MCCIEN0BAaHUE, KOTOPOE
IPOBOAUTCA JUIsl TOTO, YTOOBI OMHMCATh TAaKME€ MAapKETHHIOBBIE 3JIEMEHTHI, Kak
PBIHOYHBIN MOTEHLIMAT TOBapa U JAeMorpauyecKkue XapaKTepUCTHKHU, U B3IJISAIbI
noTpeduTese, MOKynarIux TOT WIK UHOU TOBap.

Omnpenesienne muccuu - QopMynHpoBKa HA3HAYEHHUS COOTBETCTBYIOLIEH
OpraHu3allid — KaKyl 3aJady 3Ta OpraHu3alus HaMEpeBaeTCs pPELINTh B
OKPYKECHUH, B KOTOPOM €M IIPUXOJAUTCS AEHCTBOBATD.

Omnpoc - CO0p mepBUYHBIX JAHHBIX ITyTEM MOCTAHOBKU IEpEN JIIOJbMU
BOIIPOCOB, KACalOUIMXCS WX 3HAHWUW, MNPEACTABICHUN, NPEANOYTEHHH U
MOKYNaTEeIbCKOTO OBEACHHUSI.

OnroBasi ToproBjsi - Jliobas nesITeNbHOCTh, CBSI3aHHAsT C MpOJAXKen
TOBAPOB WJIM YCIYT JUI MX IOCIEAYIOUIEH NEPENPONAKH WM KOMMEPYECKOIO
WCIIOJIb30BaHUS.

OnroBuku-kynubl - He3aBucumble  KOMMEpUECKHUE  IPEANpPUSITHUS,
proOpeTaIONTUE MPAaBO COOCTBEHHOCTH HA TOBAP, KOTOPHIM OHU TOPTYIOT.
OnroBbiii  TOproBen (onToBMK) - Ilpeanpusitue, 3aHuUMAarolIeecs

npeumMyuecmeeHHo IesTeIbHOCTBIO, CBA3aHHOM C ONITOBOW TOPTOBJIEH.

Oco3nanue norpedHocTH - [lepBas cragus npoiiecca NPUHATHS PELICHUS O
MOKYTIKe, HA KOTOPOU MOTPeOUTENh OTAaeT cebe OTYET B HATTMYHUH OIMpPEICIICHHOMN
POOIEMBI WU HYKIBI.

Oco3nanue norpedHoctH. - [lepBblii 3Tam mpoiecca MPOMBINLICHHON
nokynku. Ha 3Tom »Tame OJHUM U3 COTPYJHUKOB MPEANPUATHUS-TIOKYIIATEIIS
OCO3HaeTCsl Kakas-nu0o NOTPEeOHOCTh, KOTOPYI0 MOXHO YAOBIETBOPUTH C
MTOMOIIILIO TOBapa WX YCIYTH.
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OT10op mMaeit - OTtan co31aHUs HOBBIX TOBAapOB, IPU3BAHHBIN BBIABUTH U
OTCEATh HENPUTOJHBIE UJIEU HA PAHHUX CTAIMSIX.

OTtka3 or yciayr mocpeaHukoB - OTkKa3 IpOU3BOAMUTENECH TOBAapOB WM
YCIYT OT IIOJB30BaHUsl yCIyraMH ITOCPEAHUKOB B MAPKETUHIOBOM KAaHAJE WIIU
3aMEHa  TPAJAMIMOHHBIX  PECEUIEPOB  NPUHLMIMAIBHO HOBBIMM  THIIAMU
ITOCPETHUKOB.

Otpacab (uHayCTpHs) - ['pynna KOMIaHU, NpeIaraloliux MpoayKT WA
IpyIIy HPOAYKTOB, KOTOPHIE B 3HAYMUTEIIBHOW CTENEHUW B3aWMMO3aMEHSIEMBI.
COBOKYITHOCTB BCEX IPOJABLOB TOBAPA WM YCIYTH.

Od¢opmitenue 3akasa - Jram mporecca 3aKylnKd, Ha KOTOPOM KOMITAHMS-
IIOKyHaTeNb BBIAACT IIOCTaBLIIMKY OKOHYATEIbHBIM 3aKa3, OrOBapHBAarOLIUI
TEXHUUYECKNE  XapaKTePUCTHKH TOBapa, HEOOXOAMMOE €ro  KOJIMYECTBO,
0’KMJIAEMBbIE CPOKH IIOCTaBKH, YCIOBHs BO3BpAaTa U FrApaHTHH.

OueHnBanue aNbTEPHATHBHBIX BApUAHTOB - CTaaus mpolecca NPUHATHS
pElIeHHs] O TIOKYNKE, Ha KOTOPOW MOTPEOUTENh HCIOIb3YET UMEIOUIYIOCS Y HEro
uH(pOpMAIUIO JUIsl OLIEHUBAHUS albTEPHATUBHBIX OpPEHIOB, CPEIU KOTOPBIX OH
MOXET CJIeJaTh CBOM BBHIOOD.

Ounenka 3@@PekTUBHOCTH PadOTHI MNMOCTABHIMKA - OTall Mpolecca
OCYILECTBJICHUSI 3aKyIKH, Ha KOTOPOM KOMITAHMS-IIOKYIIATENb OLIEHUBAET CBOIO
YIOBJIETBOPEHHOCTh pAa0OTOM TMOCTAaBIIMKA, NPUHUMAs pPEIICHHE MPOIJIUTH,
WU3MEHUTH WIN IIPUOCTAHOBUTH COTJIALLIEHUE C HUM.

IlepBuunbie nanHble - MHpopmanus, coOpaHHas A LETH, KOTOPOU
IIPEACTOUT JOCTUYb B pACCMaTPUBAEMOM CIIydae.

Ilepemennble u3ep:kku - M3nepxku, BelnynHa KOTOPBIX OOHAPY>KUBAET
HPSIMYIO 3aBUCUMOCTb OT 00b€Ma IMPOU3BOCTBA.

IloBenenue nmorpeduTeNs MOCAE COBEPIICHUS MOKYNKH - DTal IMpolecca
OPUHATHSA PEIICHHA O IOKYNKe, Ha KOTOPOM NOTpeOUTENb NpPeAIpUHUMAET
JanbHee AeCTBUS Mocie MPUOOpPEeTEeHUs TOBapa, OCHOBBIBAACh HA UYBCTBE
YAOBJIETBOPEHHOCTHU WJIN HEYIOBIETBOPEHHOCTH.

IloBeaeHne mMpoMbILLICHHBIX NMOKymnareaed - lloBeneHne opranuszanuni,
MOKYITAIOIIMX TOBapbl M YCIYrH Uil WCIIOJb30BaHUA B LEISAX IMPOU3BOJCTBA
JOPYTUX TOBAPOB M YCIYI WM B LENAX NEPENPOAAKU WU CIAYU ITUX TOBAPOB H
YCIIYT B apE€H]ly IPYTUM KOMMAaHUSAM C IPUObUIbIO AJIs CEO0sl.

IHoaroroBka k nmepBomMy KOHTAKTy - OIMH U3 3TAOB IpoLEecca NPOJAXH,
Ha KOTOPOM TOPIOBBIM areHT CTapaeTcsl Y3HATh KaK MOKHO OOJbllIeé O CBOEM
IIOTEHLIUAJIBHOM KJIMEHTE, IIPEXKAE YEM C HUM KOHTAKTUPOBATb.

Mopnep:xxkka mocraBmmMkoB - Cucremaruueckoe (QOpMHUPOBAHUE U
pa3BUTHE CETell MOCTABIIMKOB-MIAPTHEPOB C LEJbI0 0OECIIeUeHHs Haaexalen u
HAJIC)KHOM IIOCTaBKHA MPOAYKTOB M MAaTE€pUAJIOB, KOTOPHIE OHU MCIOJB3YIOT IS
IPOU3BOJICTBA COOCTBEHHBIX MPOIYKTOB WU MEPENPOAaKU APYTUM KOMIIAaHUSIM.

Io3unuonuposanme - Ilpunarue mep Mg TOro, 4YTOOBl TMPOAYKT,
BBIITYCKAaEMbII KOMIAaHHUEH, 3aHMMall YE€TKOE, 0C000€ M *KelaTreIbHOE MECTO IO
OTHOILLIEHUIO K KOHKYPUPYIOIIUM MPOAYKTAaM B CO3HAHUH LIEJIEBBIX KIMEHTOB.
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HHo3uumonnpoBanue Ha pbiHKe - COBOKYNIHOCTb MEPOIPUATH,
MO3BOJISIFOIMX COOTBETCTBYIOLIEMY MNPOAYKTY 3aHATh B CO3HAHUU LEJIEBBIX
NOTPEOUTENEN OINpPENEICHHOE, YETKO BBIPAKEHHOE U JKEIaTeIbHOE MECTO 110
OTHOIIICHUIO K MPOyKTaM-KOHKYPEHTaM.

Ho3unus ToBapa - MecTo, 3aHMMaeMO€ JAaHHBIM TOBapOM B CO3HAHUU
MOTPEOUTENCH IO CPAaBHEHUIO C aHAJTOTUYHBIMUA KOHKYPUPYIOIIMMHU TOBAPAMH.

Houck nupopmanum - Craaus mpoiecca MPUHITUS PEIICHUS O MOKYIIKE,
Ha KOTOPOH TIOTPEOUTENh WCHBITHIBAET MOTPEOHOCTh B  JOMOJHUTEIHHOU
uH(popMaIuKU; MOTPEOUTENIb MOXKET MPOCTO MPOSBISATH MOBBIIIEHHOE BHUMAHUE
WM MPUCTYIUTH K aKTUBHOMY MTOUCKY TpeOyeMoil HH(pOopMalIuu.

IHouck mocraBHIMKOB - OTal MOpolLEecca NPOMBIIIJIEHHONW 3aKyIKd, Ha
KOTOPOM KOMIAHUS-TIOKYMATellb MBITAETCS HAUTH HauboJee MOAXOMSIIINX
MOCTABIIIUKOB.

IHouck mocraBHIMKOB - JTal Mpolecca NPOMBIIIJIEHHONW 3aKyIKd, Ha
KOTOPOM KOMIIAHUS-TIOKYNaTedb TMbITACTCS HaWTH HauOoyiee MOIXOJSIINX
MOCTAaBIIUKOB.

Ilonck mnoTreHHMaNbHOro mokKymareasa - OIuH M3 3TanoB Mpolecca
MpPOJaKH, HAa KOTOPOM TOPrOBBIM areHT BBIACISIET MNPUEMIIEMBIX I ce0s
MOTEHIIUAIBHBIX KIIMEHTOB.

IlonckoBoe mcciaeqoBanue - MapKEeTUHIOBOE MCCIIEIOBAHUE, LIEJIBIO
KOTOPOTO ABJISIETCSI COOp TMpeIBapUTEIbHON HHGPOPMAIMHU, KOTOpash MOMOTraeT
BBISIBUTH NMPOOJIEMY U B OOIIUX YePTaX HAMETUTH MTyTH €€ PEIICHHUS.

IlonckoBoe mokynaTejabckoe NMoBeeHue - TUM MoBeeHUs OTpeOuTEeH
NpU TPUHATUM PEUIEHUS O TMOKYIKE B CHUTyallud, KOTJa HU3Kas CTENeHb
BOBJICUCHHUSI TOTPEOUTENCH COMPOBOXKIAETCA CYIICCTBEHHBIMU Pa3IUUHsIMU
MEK]ly pa3HbIMUA MapKaMU TOBapa.

IHokynareJs - JIM0, HEMOCPEICTBEHHO OCYLIECTBIISAIOIIEE TOKYIIKY.

Iokynareqbckoe mnoBeJleHHEe HMHAUBUAYAJIBLHOIO MOTpeOMTENd -
[ToBenenue koHeUHOro notpeduTens ((pu3ndecKkoro auna), MOKyNaroLUero ToBaphbl
U YCIIyTU JUIsl JINYHOTO NOTPEOJICHHUS.

IHose3nbie TOBapshI - ToBaphkl, 00J1aat0IIME HU3KOW TIPUBJIEKATEIIBHOCTBIO,
HO CIIOCOOHBIE MTPUHECTH MOJIb3Y B OyIyIIEM.

IHonuTuKo-IpaBOBasi cpeaa - 3aKOHbI, TOCYJIAPCTBEHHBIE YUPEXKICHUS U
IPYIIIbI 1aBJICHUS, KOTOPHIE OKA3bIBAIOT BIMSHUE HA KOMIAHUU U OTIAEIbHBIX JIHIL
B JJAHHOM OOIIECTBE ¥ OTPAHUYUBAIOT UX JIEATEILHOCTD.

Hoan3oBarean - COTpyJHUKH OPEANPUSTHS, KOTOPbIE HEMOCPEACTBEHHO
OyqyT WCHOJB30BaTh TIOKYIMaeMble TOBApbl M yCIyrd. JIOBOJBHO YacTo
MOJIb30BAaTENIM BBICTYNAIOT WHUIMATOPAMM 3aKyNKM M TOMOTAIOT OINPEIETUTh
NepeUYeHbh HEOOXOTUMBIX TOBAPOB.

IocTosinHbIe M3aepPKKU - V3epKKKU, BEIUUYMHA KOTOPBIX HE 3aBHUCHUT OT
o0beMa MPOU3BOJICTBA WIIH COBITA.

IHorpeduTtenbckass HeHHOCTHh - COOTHONIEHHWE MEXAY MPEUMYIIECTBAMH,
KOTOpbIE MOTPEOUTENb MOJIyYaeT B pe3yibTaTe MPUOOPETEHUS U MCIOJb30BaHUS
TOBapa, U 3aTpaTaMy Ha €ro NpuoOpeTeHre U UCII0JIb30BAHUE.
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IoTpedouTtenbckuii ppiHOK - Bee dusuyeckne nua v JOMOXO3SICTBA,
MOKYTAIONTHE TOBAPHI M YCIYTH IS TWIHOTO TIOTPEOJICHUS

IoTrpednocTu. - Hyxasl, npuHsBmmMe crenupudeckyro ¢opmy B
COOTBETCTBHUH C KyJIbTYPHBIM YPOBHEM U WHIUBUAYATbHOCTHIO YETOBEKA.
IIpakTnyeckas peanusanuss MapkeruHra - Ilpomecc, KoTOpBIH

MpeBpalllaeT MapKEeTUHTOBBIE CTPATETUU W TUIaHBI B MAPKETUHIOBBIE JIEUCTBUS,
HaIpaBJICHHBIC HA IOCTUKEHHUE CTPATETUUECKUX 1IeIei MapKeTHHTA.

IIpennoxkenne  HeHHocTH -  [loMHOUNEHHOE  MO3UIIMOHUPOBAHUE
OTIPENICICHHOW TOPrOBOM MapKW — TIOJIHBIA HAOOp NPEUMMYIIECTB TOBapa WU
YCIIyTH, HA OCHOBE KOTOPBIX CTPOUTCS CTpaTErus MO3UIIMOHUPOBAHUS.

IIpencraBuresin BbICHIET0 CJIOSI BbICHIEI0 KJIACCA — JTO COIMAJIbHAA
AJIUTA; OHYW BJIAJICIOT YHACJICAOBAHHBIM COCTOSSHUEM M MPOUCXOMAT M3 U3BECTHBIX
ceMeil. OHM KEpPTBYIOT OOJIBIIIME CyMMbI Ha 0JaroTBOPUTEIIBHOCTh, YCTPAUBAIOT
MIPUEMBI, BJIQJICIOT HECKOJIBKMMHU JIOMaMU M TOCHIJIAIOT JETEH YUYUTHCS B JIYUIINE
IKOJIBL. B ofexae npuiepKuBaroTcsi KOHCEPBATUBHOTO CTHIIS,, HE KMYATCS CBOUM
OorarcTBoM

IIpencraBuTesid BBICHIET0 CJIOA HHU3IIEr0 KJjacca 3apabaThiBalOT Ha
KU3Hb CBOMM TPYJIOM (a HE JKMBYT Ha MOCOOMS), XOTA M HAXOAATCSA Ha TpaHd
oeaHocTi. OHU OOBIYHO CTPEMSATCS TIEPEHTH B 00Jiee BHICOKUM COLMANIBHBIN KJIacc,
HO UM HEJIOCTaeT o0pa3oBaHus; MO3TOMY OHU BBITIOJIHSIOT
HEeKBaJM(PUITMPOBAHHYIO pabOTy 3a HU3KYIO TUIATY

IIpeacraBuTe/id BBICHIET0 CJIOSI CPeAHEro KJjacca He 00Jalar0T HU
3HAMEHUTON (haMHUIIUCH, HU OTPOMHBIM cocTosiHueM. JIroau 3Toro kiacca oo
JIOCTUTJIM BBICOKOTO TIOJIOKEHHSI B TIPO(PECCHOHATBLHON JIEATEIIBHOCTH, JHOO
JOOMIMCH ycrieXa B HE3aBUCHUMOUN IPEANPHUHUMATEIIBCKON IEATeIbHOCTH, JTHOO
3aHMMAaIOT BBICOKHE TMOCTHI B Kopriopauusx. OHU CUMTAIOT, YTO CBOUMH YCIIEXaMU
00s3aHBI, B TIEPBYIO OYepellb, 00pa30BaHUIO, M XOTAT, YTOOBI UX JIETH TOXKE
oBjiaZeBamu MPOPECCUOHATBHBIMU WM  QJIMUHUCTPATUBHBIMU  HaBBIKaMHU.
[IpencraBuTenu 3TOTO Kiacca SBJISIIOTCS WICHAMHU Pa3JIMUHbIX KIIyOOB U 001aatoT
Pa3BUTHIM YYBCTBOM I'pa’kJAaHCKOTO J0JTa

IIpencraBuTe,id HU3LIET0 CJI0S BBICHIEr0 KJacca UMEIOT OOJbIIne
JIOXOJIbI U BBICOKHMI YPOBEHB 0JIAarOCOCTOSTHUS UCKIIOUUTENBHO OJlarogapsi CBOUM
NpO(ECCUOHATIBHBIM ~ CIIOCOOHOCTSIM ~ WJIM ~ YCHEIIHOW MpeANnpUHUMATENbCKON
JesiTeIbHOCTH. Yallle BCero 3TO BBIXOAIBI M3 CpeaHero kiacca. Kak mpasuio,
aKTUBHO Y4YacCTBYIOT B OOIIECTBEHHOUN NEATEIHLHOCTH W TMOKYIMAIT ce0e M CBOUM
JIETSAM TOBApHI, YKA3bIBAIOIIME HA BBICOKOE COIMAIBHOE IOJIOKEHUE, HAMPUMED
JIOPOTHE JIOMa, IIaBaTeIbHbIC 0aCCEHHBI M POCKOIITHBIC aBTOMOOHJIN; OTIIPABIISIOT
JIeTeN yUUThCS B JIydlnne mKojbl. OHM MEUTalT O TOM, YTOOBI MPUHAIJICKATh K
BBICILIEMY CJIOIO BBICHIEr0 KJlacca, HO 3TOTO cTaTyca JOCTUTHYT, CKOPEE BCETro,
TOJILKO UX JCTH

IpesenTanmus - OauH U3 O3TanoB Mpollecca MNPOJaKH, HAa KOTOPOM
TOPTOBBIA areHT M3jaraeT "UCTOpHI0' MpejaraeMoro ToBapa U AEMOHCTPUPYET,
KaK UMEHHO OH Oy/IeT 3apabaThiBaTh I SKOHOMUTH JE€HBIY ISl TOKYIATEJIs.
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IIpeonosienne pasnoriaacuii - OAMH U3 3TANoOB MpoIEcca MPOAAXKH, Ha
KOTOPOM TOPTOBBI areHT ONpenessieT M MPEOJOJIEBaeT BCE pA3HOTIACUS H
BO3PaXCHHUS CO CTOPOHBI 3aKa34HKa 110 TIOBOY BO3MOYKHOM TOKYIIKH.

IIperenaeHT Ha JuaepcTBo - Kommanus, ciieayromias 3a JUIEPOM OTPACIH
U BeIyIas )KeCTOKYI0 O0ph0y 3a paclIupeHue CBOCH 0N PhIHKA.

IpudbLIL HA MHBECTHIMHU B pekjamy - Yncras npuObLI> HA HHBECTHIINN
B PEKJIaMy, JICJICHHAS Ha U3JICP)KKA WHBECTHUIMI B peKIiamy.

IpudbIb HAa MApPKETHHIOBble WHBeCTHHUHM - Yucras mnpuObBLIL OT
WHBECTUIINI B MAPKETHHT, ITOJICIICHHAS HA U3/ICPKKU WHBECTHUIIMIA B MAPKECTHHT.

IpuBparuuku'" - UYneHsl 3aKylnmoyHOro KOMHTETa OpTraHU3aIlUH,
YIOPABJISIIONIUE TOTOKOM MH(OpPMAIMU K OCTAIbHBIM YJIEHAM LIEHTpA.
IlpuBbIyHOEe MOKyHaTeJbCcKOe MOBeleHWe - Tull  MOBEACHHUS

noTpeduTeneil mpu NPUHATUU PELIEHHS O MOKYIIKE B CHUTYyallMM, KOTJa HHU3Kas
CTEIEHb BOBJICUECHHUS IMOTPEOUTENS CONPOBOXKAACTCA MAJOOIIYTUMOW pa3HULEH
MEKly pa3HbBIMHA MapKaMH TOBApa.

IIpuunHHOE wMccieq0oBaHUe - MapKETHHIOBOE WCCIIEIOBAHUE, LENBIO
KOTOPOTO SIBJIIETCS ITPOBEPKA TUIIOTE3 O MPUYNHHO-CIIEACTBEHHBIX CBSA3SIX.

IIpoGubIii MmapkeTuHr - Ctaaus pa3pabOTKM HOBOI'O TOBapa, Ha KOTOPOWM
COOTBETCTBYIOIIMM TOBap M MAapKETHHIOBAs IpPOrpaMMa IPOXOIAT IPOBEPKY B
YCIIOBUSIX, OIM3KUX K PHIHOYHBIM.

IIponaxa nmo xaranory - Meron npsmMoro MapkeTUHra ¢ UCIOJIb30BAHUEM
IIEYaTHBIX M DJIEKTPOHHBIX KaTajoroB, a TAaKXE BHUIECOKATAJIOIOB TOBAPOB,
pacchlIaeMbIX TOKYNAaTeNsM IO [OoYTe, NPOJAIOIIMXCA B MarasuHax Ju0o
JNOCTYNHBIX yepe3 HTepHeT.

IIpousBoansblii cipoc - Crpoc Ha TOBaphl MPOMBIIUIEHHOTO Ha3HAYEHUS,
KOTOpbIH B KOHEYHOM CYETe MPOM3BOJEH (3aBUCMM) OT cCOpoca Ha
NOTPEOUTEHCKUE TOBAPHI.

IlponukHoBenune Ha PpbIHOK - Crpateruss  1eHOOOpa3oBaHMs,
3aKJIIOYAIONIAsACAd B YCTAHOBJIEHWH OTHOCUTENBHO HU3KOW LIEHBI HAa HOBBIM TOBap
JUISl IPUBJIEYEHHUS MAaKCHUMAJIbHOTO YHUCJa MOKyMHaTened M 3aBOEBAaHUS OOJBbIION
JIOJIM PBIHKA.

IIponukHoBeHHe Ha pbIHOK - Crparerus o0ecrieyeHus: pocTa KOMITAHUU
NyTeM HapallMBaHUs MPOAAXK YXKE HMEIOMIMMCS y Hee KJIMEHTaM (CerMeHTam
pBIHKA) 6€3 U3MEHEHHS CaMOr0 POAYKTA.

IIpocBemieHHbIIT MapKeTHHI -JTO KOHUENUUS MApKETHHIA, COTJIACHO
KOTOPO MapKETUHIOBas JEATEIbHOCTh KOMIAHUM JIOJDKHA OOEeCHeurBaTh
HauBBICIIYIO JOJIOCPOYHYIO PE3YJIbTaTUBHOCTH €€ MAPKETUHIOBOM CHUCTEMBI.
[14ATh IPUHLMIIOB NPOCBEIIEHHOTO MAPKETUHIA: MAPKETUHT, OPUEHTUPOBAHHBIN Ha
noTpeduTeNsl, UHHOBAI[MOHHBIM MapKETHUHT, 3KOHOMHO-IIEHHOCTHBI MAapKETHHT,
MAapKETUHI C OCO3HAaHUEM MUCCUU U COLMAIIbHBIA MAPKETHHT .

IIpouecc nmuuHoi nmpoaaxku - COBOKYITHOCTb ATAallOB, KOTOPbIE TOPTOBBIN
areHT MPOXOJMUT BO BpeMs MPOJAXU TEX WM WHBIX TOBAPOB MM yciyr. K Hum
OTHOCSITCS TIOMCK M OIIEHKA IOKYMaTensl, MOJArOTOBKAa K KOHTAKTy, caM KOHTAKT,
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MpEe3eHTauusl W JIEMOHCTpAlus, YCTPAHEHUE pa3HOIJACHUM, 3aKIOYCHHE U
COIPOBOKJICHHUE CIIEIIKH.

IIpouecc mMOKYNKH NPOMBILNUICHHBIM mnpeanpusaruem - [Iponecc
IIPUHATHS PELIEHUH, B XOJ€ KOTOPOTO MPOMBIIUICHHBIE PEANPUATHS ONPEACIISIIOT
NOTPEOHOCTh, B MPHOOpETaeMBIX TOBapax M YCIyrax, a TaKXe BBISBISIOT,
OLICHMBAIOT W BBIOMPAIOT HamOoJee MOAXONAIIMN 11 ce0s BapuaHT Cpeau
MHOT'OYHCJIEHHBIX ITOCTABIIUKOB U MapOK TOBApA.

IIpouecc npuHATHSA - MBICIATENBHBIA IPOLIECC, YEPE3 KOTOPBIM MPOXOINAT
YEeJIOBEK OT MOMEHTA, KOTJa BIIEPBBIE YCIHBIIIAJ O HOBHHKE, O MOMEHTa €€
MTOJTHOTO TIPUHSATHS.

IIpsimoit mapkeruHr -  lcmomb3oBaHHWE — pa3iIMUHBIX  CPENICTB
KOMMYHUKAIIUM  JUJI1 ~ HEMOCPEACTBEHHOIO  OOIIEHUS C  IOKYIAaTeIsMU,
PACCUNUTAHHBIX HA ITOJyYECHUE ONPEIEICHHON PEaKIIUU.

IIpsamMoii MapkeTHHI - MapKeTUHI, UCIOJIb3YIOIIUN Pa3JInYHbIE CPEICTBA
KOMMYHUKAIUI JUIsl HEIOCPEACTBEHHOTO OOIIEHUS C TIIATEIbHO OTOOPAaHHBIMU
WHIUBUIYAIbHBIMA ~ TOTPEOUTENAMHM,  PAcCCUMTAHHOIO  Ha  o0ecleyeHue
HEMEJUICHHOW peakuuu U (OPMHUPOBAHUE JOJITOBPEMEHHBIX OTHOILIEHUH C
KJINEHTaMU KOMIIAHUU.

Paboumii kaacc - Pabouwnii kjacc COCTOMT U3 JIOJEH, KOTOPBIE BEIYT
"TpyAOBYIO KU3HB', U 3TO BBIpAXKaeTCA B UX JI0XO0JaX, YPOBHE 0Opa3oBaHUA U B
paboTe, KOTOPYIO OHH BBINONHSAOT. [IpeacTaBuTenu 3Toro Kjiacca MoaaepKuBaroT
IIPOYHBIE CBSA3U C POACTBEHHUKAMHU, IIOCKOJIBKY HYXKIAIOTCSA B UX DKOHOMUYECKOU
U TICUXOJIOTMYECKON NOJJEpXKKE, COBETaX IpH BHIOOpE TOBapOB M IMOMOILU B
TPYAHBIE BpEMEHA

Pa3BuTne npoaykuum - Crpaterus o0ecrieueHus pocta KOMIIAHUU MyTeM
MPEIIOKEHHST YK€ HMEIOIIUMCS CEeTMEHTaM pbhIHKa MOIU(UIIMPOBAHHBIX WIIH
HOBBIX MPOAYKTOB 3TOM KOMIIAHHH.

Pasputue pbiHka - Crpaterus oOecrneueHUs POCTa KOMIIAHUU IMyTEM
BBISIBJICHUS U PA3BUTHSI HOBBIX CETMEHTOB PBIHKA ISl YK€ UMEIOIINXCSA MPOIYKTOB
ATOM KOMITAHUH.

PaspaboTrka crparermu mapketuHra - PazpaboTka mnepBoHauaaIbHOU
MapKETUHIOBOM CTpaTeruu Jisi HOBOTO TOBapa, Oa3upyloleics Ha KOHUENIUU
ATOTO TOBApA.

PacnpenenurenbHbii HeHTP - KpynHbI aBTOMATU3UPOBAHHBINA CKJIA,
MpEeIHA3HAYCHHBIA JUISI TOTO, YTOOBl TOJNy4aTh TOBaphl OT Pa3IUYHBIX
MPEANPUATAN U TOCTABITUKOB, TPUHUMATH 3aKa3bl, 3P(HEKTUBHO MX 00padaThIBaTh
Y KaK MOHO CKOpP€€ MOCTABJISITh TOBAPHI 3aKa3UHKAM.

PacmiupeHue  rpaHull  HMCHOJIB30BaHMS  TOProBOM  MapKM -
Hcnonb30BaHWEe yCHEMIHOW TOPrOBOM MapKd [UIs BBIIyCKa HOBOTO WIIH
W3MEHEHHOI'0 TOBapa B HOBOM KAaTETOPUH.

Pacuumpenue cemeiictBa Mapku - [IpruMeHeHne NONB3YIOMIEHCS YCIIEXOM
TOPTOBOM MAapKU JUIA MPEIJIOKEHUS NOJA TEM K€ MApOYHBIM Ha3BaHUEM
JOTIOJIHUTENBHBIX KAueCTB TOBapa OINPENCICHHOM KATErOpUHU, HAPUMEP HOBBIC
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BKYCOBbIE KayecTBa, (opMa, IIBET, JONOJHUTEIbHbIE WHIPEAUCHTHl WU
WU3MEHEHHBIE Pa3Mepbl YITaKOBKH.

Pexkiaama - JlioGas mmatHas ¢opMa HEJIMYHOTO TMPEICTaBICHHUS U
IPOABMKECHUS UJIEH, TOBAPOB WIIU YCIYT, KOTOPYIO 3aKa3bIBaeT W (PUHAHCHUPYET
ONPEIEIICHHBINA CIIOHCOP.

Pekama - Jlro6as niiatHast opMa HETMYHON MPE3EHTAIIMH U TTPOIBUKCHHS
UJei, TOBAPOB WJIH YCIIYT, OCYIIECTBIIIEMAsl HA CPEJICTBA KOHKPETHOIO CIIOHCOPA.

Pexnama B UHTepHere - Pexnama, KOTOpas MOSABISETCS HAa MOHHUTOPE
KOMIIBIOTEpPA B TO BpeMs, Korga moTpeburtenu myrerrectByror mo World Wide
Web. Takas pekiamMa MOXET NOSBIATHCS B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WJIM PEKJIAMHBIX OOBSBIICHUN TUIa "Oeryas cTpoka', peKIaMHbBIX
"Bpe3ok",  "HeOockpeOOoB"  (BEpPTUKAIbHO  PACIHOJIOKEHHBIX  PEKJIaMHBIX
OOBSIBIICHUI) U TIP.

Pexnamuas crparerusi - CrpaTerus, NOCPEICTBOM KOTOPOW KOMITaHUS
peanu3yer CBOM pEKJIaMHble Iend. PekiiamHas cTpaTerusi COCTOMT M3 JABYX
[JIABHBIX 3JEMEHTOB — CO3/IaHUsl PEKJIAMHBIX OOpalleHHii W BbIOOpa CpelCTB
pacupoCTpaHEHUsl PEKIaMBbl.

PexsiamHOe areHTcTBO - PuUpMa MO NPENOCTABICHUIO MAPKETHHIOBBIX
yCIIyT, KOTOpasi IOMOTaeT KOMIaHUsAM B IJJAHUPOBAHUH, TOATOTOBKE, pealnu3alun
Y OLICHKE PEKJIaMHBIX KAMIaHUI WINA UX OTJAEIbHBIX JIIEMEHTOB,

PexsiaMmublil 0101xeT - OUHAHCOBBIE U APYTUE PECYPCHI, BBIICICHHBIE IS
MIPOTrpaMMbl PEKIIAMUPOBAHUS OMPEAEICHHOTO MTPOAYKTA I KOMITAHUH B LIEJIOM.

Pemenue 0 mokymnke - OTan Npouecca NPUHATUS PELICHHS O MOKYIIKE, Ha
KOTOPOM MOTPeOUTENh (PaKTUUECKH MPUOOPETAET TOBAP.

Po3ununasi Topromiasi - Jlrobas NeATeTbHOCTh, CBSI3aHHAs C MPOJAXKEH
TOBapOB WJIM YCIYT HEMNOCPEJICTBEHHO KOHEYHBIM MOTPEOUTENSM ISl JIMYHOTO
HEKOMMEPYECKOTO UCITOJIb30BAHUS.

Po3ununbie ToproBubl - Kommepueckue npeanpusTHsi, OCHOBHAs 4YacTb
0X0Ja KOTOPBIX 00pa3yeTcs 3a CYHET PO3HUYHON TOPTOBIIH.

PbiHok - COBOKYNHOCTh HMMEIONIUXCA W NOTEHUHMAIbHBIX MOKYyIATENe
TOBapa WIH YCIyTH.

PBIHOK rocy1apcTBeHHbIX y4Ype:KIAeHHH - [ 0OCy1apCTBEHHBIE YUPEKIECHNUSA,
3aKyMarouMe WM AapeHIyIOUMe TOBApbl M YCIyTH, HEOOXOAUMbIEe s
OCYIIIECTBJICHUSI OCHOBHBIX (DYHKITUW yIIPABIICHHUSI.

PuiHok opranu3anuii - 11Ikobl, 60IBHUIIBI, YaCTHBIC KIIMHUKH, TIOPbMBI U
Jpyrue OpraHu3alliy, KOTOpPbIE MPEIOCTABIISAIOT OOIIECTBY TOBAaphl M YCIYTH U
MOJIB3YIOTCS €r0 JOTALMSIMMU.

PriHOYHOe mpemiokeHue - ONpeneneHHOe COYeTaHue NPOAYKTOB, YCIYT,
uHOpMAIIU WM BIICYATJICHWM (OMbITa), MpeiaraéMbIX PHIHKY C IIEJbIO
yIIOBJIETBOPEHUS TOM WJIM UHOW MOTPEOHOCTH MIIN JKEJIaHUSI.

CoObITOBBIE OTIEJEHUSI U KOHTOPHI NMpou3BoauTeseil - PazHOBUIHOCTD
ONTOBOM TOPrOBIM, KOTOpas BeIeTcsd NpoJaBLaMH WIM HOKyHaTelsIMU
CaMOCTOATENILHO, a HE YEPEe3 HE3aBUCUMBIX PO3SHUYHBIX TOPTOBLEB.
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CBsi3u ¢ OOLIECTBEHHOCTHIO - JIeATENbHOCTP 1O  HAJAKUBAHUIO
OJAronmpHUSITHBIX OTHOILIEHUI C OOIIECTBEHHOCTHIO, BKIIIOYAIOIIAS! MCIOJIB30BaHNE
pEeNaKIMOHHOTO, a HE IUIAaTHOTO, MECTa B CpEACTBaXx MaccoBOW HH(popmammu,
dbopMupoBaHre ONArONpHUATHOTO HMMHJKA KOMIIAHUHM, a TAaKXKE OIMPOBEPKEHHE
HEXEJATEJbHbIX CIIYXOB, Pa3bsCHEHUE MOJJIMHHOW CYTH T€X WJIM UHBIX HUCTOPUUI
WJIH COOBITHIA.

Cneaka - Bung oOMeHa, coBepiiaeMblii TByMsI CTOPOHAMH, 00s13aTEIbHBIM
YCIIOBUEM KOTOPOI'O SIBJIIETCA HAJIMYME HE MEHEE YEM JIByX TOBApOB, MMEIOIIMX
HOTPEOUTEIBCKYIO LICHHOCTD, a TAKXKE OIPENEICHHOIO BpEMEHHU U MeCTa OOMEHa.

CermenT pbiHKa - ['pynna norpeOuteneid, KOTOpbIE PearupyroT CXOIHBIM
00pa3oM Ha OIpeeIEHHYI0 COBOKYITHOCTh MapKETUHIOBBIX JI€HCTBU.

CermenTanus ppIHKa - Pa3enenne pblHKa Ha YETKO BbIPAXKEHHBIE TPYIIIIbI
NOKYIIaTeNe, KOTOpbIE XapaKTepU3YIOTCS OOIIHOCTBIO HYX/I, XapaKTEPUCTUK WU
MoOJieJIel TOBEIEHUsI U JJIsi KOTOPhIX MOTYT TPeOOBAaThCS pa3HbIE MPOIAYKTH WIIU
MapKETUHIOBBIE TPOTPAMMBI.

CermMeHTHpOBaHHE 1O BO3PACTY M JTanaM 3KM3HEHHOI0 NUKJIA -
Pa3neneHre pplHKa Ha pa3jIMYHbIE TPYIIBI B 3aBUCUMOCTH OT BO3pacTa W 3TaIoB
YKU3HEHHOTO 1IMKJIA TOTPEOUTEIICH.

CermeHnTupoOBaHue N0 reorpagpuyeckoMmy npuHuMNy - PazneneHue polHKa
Ha pasHble Teorpauueckue OOBEKTbl, TAKHE€ KAaK CTpPaHbl, PETrHOHbI, IITATHI,
OKpyra, ropojia Wi MUKpOPaiOHBI.

CermentupoBanue mno aemorpapuueckomy npuHuuny - Pasgenenue
pBIHKA Ha OTPEOUTETBCKUE IPYMIBI IO TAKUM JeMOrpapuuecKuM Mpu3HaKkaM, Kak
BO3pAcCT, I0JI, pa3Mep CEMbH, 3TAIbl )KU3HEHHOTO IIUKJIA CEMBH, YPOBEHb J0OX0/I0B,
poJ 3aHATUl, 00pa3oBaHue, BEPOUCIIOBEIaHUE, paca U HallMOHAIBbHOCTb.

CermMeHTHPOBaHME 110 NMOBeleHYECKOMY NpuHOMNY - Pa3OueHue pbiHka
Ha IpyNbl MOTpeOUTeNel M0 YPOBHIO 3HAHUSI UMHU TOBapa, OTHOIIEHUIO K TOBapy,
XapaKTepy €ro UCIoIb30BAHUS WU TI0 PEAKLIMHA Ha TOBap.

CermMeHTHpOBaHME 10 MOBOJY COBeplIeHUs NMOKYNKH. Paz0ueHue pblHKa
Ha TPYIIbl MOTpeOUTENEH B COOTBETCTBUM C CHUTyalUsIMH, KOTJa MOKYIAaTeIsIM
IPUXOAUT B TOJIOBY MJES O MOKYNKE, KOrja OHM (PaKTHUYECKH COBEPIIAIOT CBOIO
MOKYTKY WJIHA UCTIOIB3YIOT MPUOOPETEHHBI UMH TOBAp.

CermMeHTHpOBaHHE MO MOJOBOMY NpH3HaKy - PazneneHue pblHKa Ha
pa3iuuHbIe TPYIIBI O MPU3HAKY MOJA.

CermMeHTHpOBaHME N0 NMPHU3HAKY YPOBHA 10X0A0B - Pa3neneHue pblHKa
Ha Pa3JIM4YHbIE TPYNIBI 10 NPU3HAKY YPOBHS JOXOJIO0B.

CermMeHTHpOBaHMe 110 MPUHIUILY HCKOMBIX BbIT0J - Paz0uenue poiHka Ha
IpyNIbl MOTpeOUTENE B COOTBETCTBUM C TEMU WM UHBIMU BBITOJAMH, KOTOPbIE
noTpeOUTeN  CTpeMsITCS  MOJIYYUTh B pe3ysibTare  HCIOJIb30BaHUS
COOTBETCTBYIOILIETO TOBAPA.

CermMeHnTupoBaHue mno mncuxorpadpuyueckomy npuHuuny - Pa3Ouenue
pPBIHKA Ha pa3JIMyHble TPYMIbI M0 MPU3HAKY NPUHAMIEKHOCTH K ONpPEIEeTIECHHOMY
COLIMAJIBHOMY KJIaccy, Mo 00pa3y KU3HU WIH JUYHOCTHBIM XapaKTepUCTHUKAM.
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CermenTupoBaHue pbIHKa - Pa3genenue polHka Ha Oosiee MEIKHUE TPYIIIbI
noTpeouTeneit c CYILIECTBEHHO pa3IMYarOIIUXCS OTPEOHOCTSIMH,
XapaKTEPUCTHUKAMHU WJIM MOJIEJISIMHU TOBEICHUS, KOTOPhIE MOTYT HY)X/a! B pa3HBIX
MPOIYKTaX WIJIA Pa3HBIX MAPKETHHTOBBIX KOMILIEKCAX.

CesekTuBHOE pacnpenenenue - CoTpyIHAYECTBO O0jiee YeM C OJHUM, HO
HE CO BCEMHU ITOCPEIHUKAMH, >KCIAIONMIMMH 3aHUMAThCS TMPOAKEH TaHHOTO
TOBapa.

Cerka pacmiMpeHusi NPOAYKIHU/PbIHKA - VHCTPYMEHT IUTAaHUPOBAHUS
noptdeis, MO3BOJISIONINKI BBISBISATH BO3MOKHOCTH 00ECIICUEHHS] POCTa KOMIIAHUU
32 CYET MPOHMKHOBEHHUS HAa PHIHOK, Pa3BUTHS PBHIHKA, PA3BUTHUS MPOAYKIIMU WU
nuBepcupUKaIIN.

CeTb 10CTAaBKH NOTPEOUTEILCKON IeHHOCTH - CeTh, BKIIFOYAroIas B ce0s
KOMITaHUH, TOCTABIIMKOB, JAUCTPUOBIOTOPOB M KOHEUHBIX KIMEHTOB, KOTOpbIE
B3aUMOJICUCTBYIOT MEXAy Co00il BO uMs TOBBIMIEHUS A(HPEKTUBHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMBI B IIEJIOM.

Cetb 00ecnneyeHusi HeHHOCTH - CeTh, COCTOSIIAS U3 CaMOl KOMIIAaHUH, €€
MTOCTABIIIMKOB, JUCTPUOBIOTOPOB MW B KOHEYHOM CYETE KIMEHTOB, KOTOPHIE
BCTYNAIOT B MAPTHEPCKHE OTHOMICHUS APYT C JPYTOM C IETBI0 TTOBBIIICHUS
() PEKTUBHOCTH CUCTEMBI B IIEJIOM.

Ckuaka - [IpsMoe CHIKEHHE IIEHBI TOBapa MPH YCIOBHH OIUIATH TTOKYITKH
B YCTAHOBJICHHBIN TIEPHO]] BPEMEHHU.

Cranan-kiy0, nin kiy0d onToBUKOB - [Ipeanpusarue po3HUYHONU TOPTOBIH
M0 3aHWKEHHBIM II€HAaM, KOTOpOE€ TOPryeT OIrPaHUYEHHBIM aCCOPTUMEHTOM
MapOYHbIX OaKaJllelHbIX TOBApOB, AJIEKTPOOBITOBHIMU MPUOOpPaAMHU, OJEKIAOW U
MIPOYUMHU TOBAapaMH, MPEAOCTABIISAA 3HAYUTENBHYIO CKUJIKY YlI€HaM JTHUX KIIyOOB,
KOTOPBIE TUIATSAT €KEroIHbIC YJICHCKUE B3HOCHI.

CioxHoe moKynaTejabckoe MmoBedeHue - Tum moBeneHus MOTpeOuTene
pU TPUHATHH PEIICHUS O TIOKYIKE B CHUTYyallMHW, KOTJa BBICOKAs CTEIMEHb
BOBJICUCHHOCTH COIPOBOXKIACTCS CYIICCTBEHHBIMH PA3THUUSIMH MEXIY Pa3HBIMU
MapKaMH# TOBapa.

CoBMecTHOE HCIIOJIL30BAHNE TOPTOBBIX MapoK - [IpakTuka mpuMeHECHHUSI
K OJTHOMYy W TOMY K€ TOBapy HM3BECTHBIX (DMPMEHHBIX HA3BaHWM, SBJISIOIINXCS
COOCTBEHHOCTBIO JIBYX Pa3HbIX KOMITAHUM.

CoBokynHble (Baj0Bble) U3ePKKU - CyMMa MOCTOSTHHBIX U TEPEMEHHBIX
U3JIePKEK TIPH 3aJJaHHOM 00beMe TIPOU3BO/ICTBA.

Co3nanue HOBOro ToBapa - [Iporecc pa3paboTKi OPUTHHAITBHOTO U3CIIUS,
YIIYUIICHHBIX BApUAHTOB WJIM MOJU(UKAIIUN CYIIECTBYIOIIUX TOBApOB, a TaKKe
HOBBIX MAapOK CHJIaMH COOCTBEHHOTO OT/€Nla HAy4YHBIX HCCIEIOBAaHUN U
pa3pabOTOK KOMIIAaHHUH.

Co31aHue MPOTOTHUIIOB - TIPOIIECC CO3/IaHMS Ha OCHOBE KOHIICIIIUUA TOBapa
TIEPBBIX OMBITHBIX 00PA3II0B, B X0JI¢ KOTOPOTO CTAHOBUTCS SICHO, OCYIIIECTBUMBI JTU
Ha TIPAKTUKE UJICH, 3aJI0’)KCHHBIC B KOHIICTIIIHH.
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Cokpamenue - "Yxumanue" OwusHec-mopTdens myTeM OTKaza oOT
MPOIYKTOB WM OW3HEC-€AWHUI], KOTOphIE HE O0eCrneynBaT TpedyeMoun
pPEHTA0EIbHOCTH WM NEPECTAIN OTBEYATh CTPATETUH KOMITAHUH B LIEJIOM.

ConpoBoxnaenue caeaxkum - Ilocnegnuii stam mporecca NpoAaxw, Ha
KOTOPOM TOPIOBBII areHT YK€ IMOCJIE€ 3aKJIIOUEHUs CACJIKH JENIaeT BCe JUIS TOrO,
yTOOBl 3aKa3uWK OCTAJICA JOBOJEH, W TMbBITAETCA 3aBS3aTh JIOJTOCPOYHOE
COTPYIHHYECTBO.

Couuanbublii kjaace - OTHOCUTENBHO cTaOWiIbHAs M OoJblIas TpyIma
JOAEH, KOTOPBIX OOBEIUHSIOT CXOJHBIE HHTEPECHI, IOBEIEHHE U CHCTEMA
EHHOCTEMU.

CounajabHblii MapKeTHHI - Vcnonap30BaHHe KOHIENIMN U UHCTPYMEHTOB
KOMMEpPYECKOTO MapKETHMHIa B IpOrpaMmax, HpeIHa3HA4YCHHBIX Uil OKa3aHUs
BJIMSIHUS Ha MOBEACHUE JIIOJIEH C 1IEJIbI0 YIIyULICHUsS] UX 0JIarOCOCTOSIHUS, a TAKXKe
0J1arocOCTOSTHUS OOIIECTBA B LIEJIOM.

CoumnanbHblii MapKeTHMHr - [IpyHIMI TNPOCBEIIEHHOTO MAapKETHUHIA,
COrJJacCHO KOTOPOMY KOMIMAaHHs AOJDKHA NIPUHUMATh MAapKETUHIOBBIE PEUICHUS Ha
OCHOBE MOTPEOUTENIbCKUX HYX I, COOCTBEHHBIX TPEOOBAHUM, TOJTOCPOUYHBIX
MHTEPECOB MOTPEOUTENEN U JOATOCPOUHBIX OOIIECTBEHHBIX HUHTEPECOB.

Cneunaau3MpoBaHHbIl Mara3ud - PO3HHMYHBIM MarasuH, KOTOPBIU
IpeaiaraeT 3Kyt Ipynny TOBApOB CO 3HAUUTENILHON TITyOMHOW aCCOPTHUMEHTA.

Crnenuajucr 1o OpraHM3alMu TOBapoaBM:keHHMst - HesaBucnmas
KOMITaHHMSI, CIEHHAIM3UPYIOIIAsACsS HAa BBINOJIHEHUM BCEX WM HECKOJBKHX
(GYHKIUI TOBapOIBUKEHHUSL.

CopaBensinBoe  unenoodopaszopanue -  [lpemnoxkenne — Hambonee
MOIXO/ISIIIIETO COUYETaHUs KaueCTBA M XOPOIIET0 00CITYKHUBAHUS 32 CIIPABEIJIUBYIO
LIEHY.

Cpeanne wu3aep:KKM IUIIOC NpuObBLIL - Merton 1eHooOpa3oBaHus,

Ipeanojararonui npudaBKy Kk ce0eCTOMMOCTH TOBAapa CTaHAAPTHON HAIICHKU.

Cpeanmii kjgacc - DTOT KIACC COCTOMUT M3 CIYXKAIIMX W HHXEHEPHO-
TEXHUYECKUX PAOOTHUKOB CO CPEAHUM YpPOBHEM J0XOJa, XUBYIIHUX "B Jydluen
yacTu ropoaa" u crpeMsamuxcs "ObITb HE Xyxke ocTalbHbIX". CTapasch OBITH
MIOXOKMMH Ha NPEACTABUTENIEH BBICIIMX KJIACCOB, OHHU IMOKYHNAalT CaMbIe
MONYJISIPHBIE TOBAapbl. BOJIBIIMHCTBO W3 HUX CIENAT 32 MOJOM W CTAparoTCs
MOKYNaTh OAEKIY U TOBApbl U3BECTHBIX NMpoU3BoAMUTENEH. VX naean — xopoumit
JIOM B XOPOULIEM PAMOHE U C XOPOILIEH IIKOJION HETOAIEKY

CpeacrBa pacnpocTpaHeHusi pekJaMbl - MeXaHU3MBbL, ITOCPEICTBOM
KOTOPBIX PEKJIAMHBIE ITOCIIAHUS JOCTABIISIOTCS UX LIEJIEBOM ay IUTOPHUU.

CpencrBa crumyaupoBanusi norpeduresei - Cpencra CTUMYJIHPOBAHUS
cObITa, UCIIOJIb3yEeMbIE JIJISi TOrO, YTOOBI MPUBJIEYh MOKYIATENSI HA CPABHUTEIIBHO
KOPOTKHM CPOK WJIH YIIPOUUTH JOJITOCPOYHBIE OTHOLIEHHUS C KJIMEHTOM.

CpencrBa cTUMYJIMPOBAHUS NIPOMBILNLICHHBIX OTPeOuTeel - Cpeacraa
CTUMYJIMPOBaHUs cObITa, UCIIOJIb3yEeMbIE JJI MTOMCKA MOTEHLIUATBHBIX KIMEHTOB B
JIMLE MTPOMBIIUICHHBIX NPEANPUATUN, TOIYYEHNS 3aKa30B OT TAKUX KIIMEHTOB, UX
BO3HArPAXKJICHUS U CO3JaHUs HAJJIEKAINX MOTUBALMI Y TOPTrOBBIX Ar€HTOB.
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CpencrBa cTUMYJHPOBaHUA TOProeiau - CpeAcTBa CTUMYJIHPOBAHUS
cOBITa, UCIIOJIB3yEeMBbIE ISl TOTO, YTOOBI YOEUTh TOPTOBBIX TTOCPETHUKOB BHIOPATH
TOBAp JAaHHOW MapKH, BBIICIUTh €MY BBITOJJHOE MECTO Ha IIOJIKAX CBOMX
MarasuHOB, pa3peKIIaMUPOBATh €ro U MPOAaTh KOHEUHBIM MTOTPEOUTESIM.

Cragnu mokynareJbCckol roroBHocTHM - COCTOSIHUS, 4Yepe3 KOTOpbIe
OOBIYHO TPOXOMAT TOTPEOUTENH 1O MOMEHTA TPHUHSATHS PEIICHHS O IOKYIIKE:
OCBEIOMJIEHHOCTb, 3HAHUE, MPEaPacoOKEHHOCTD, MpEeANOYTCHHE,
yOEKIEHHOCTh ¥ COBEPIIEHUE TTOKYTIKH.

Ctnab - OcHoBHas U cBoeoOpa3Hasi popMa BBIPAKEHHUS.

CrumyaupoBanmne cObiTa - KparkoBpemMeHHbIE TOOYAUTENIbHBIE MEpHI,
MOOIIPSAIOIINE MOKYIIKY WIIH MPOAAXKy TOBApA WIIN YCIYTH.

CrumysaupoBanmne cObiTa - EnMHOBpeMeHHbIE MNOOYIAUTENIbHBIE MEpHI,
CIIOCOOCTBYIOIIUE TPUOOPETEHHUIO TEX UM UHBIX TOBAPOB U YCIIYT.

Crparernveckas rpynna - ['pynma KoMIaHuil OnpeAeseHHOW OTpaciiu,
peanu3yronmx OAHy U Ty K€ MO0 CXOJHYIO CTPATETHUIO.

Crparerudeckoe nmjianupoBanue - [Iporecc JOCTHXKEHUS U TOAEPKaAHUS
CTPATErM4eCKOro COOTBETCTBUSI MEXKIY JIOJITOCPOYHBIMH IEJISIMU U pPEATbHBIMHU
BO3MOXXHOCTSIMUA JaHHOW OpraHu3allid U €€ MEHSIONUMHUCS MapKETUHTOBBIMU
BO3MOXHOCTSIMU. CTpaTernyecKoe MJIaHUPOBAHUE BKIIOYAET YETKOE ONpPEIETICHUE
MUCCHUHM JTaHHOW KOMIIAaHWH, MOCTAHOBKY BCIIOMOTAaTEIbHBIX IIE€JIEH, pa3padoTKy
HAJISKHOTO OM3HEC-TOPTdEs U KOOPAUHAIUIO (PYHKITMOHABHBIX CTPATETHiA.

Crpareruss  "CusaTne cauBoK" - Crpareruss 1eHo0oOpa3oBaHuUs,
3aKJIIOYAIONIAsiCd B YCTAHOBJIICHMM BBICOKOW INEPBOHAYAJIbHOM IIEHbI HAa HOBBIU
TOBap JUIsl TOJYyYEHHs] MaKCUMaJIbHOW MNPUOBUIM CO BCEX CETMEHTOB pBIHKA,
TOTOBBIX 3aIJIATUTh TPeOyeMylo IieHy; OOecrneunBaeT MEHbIIUNA O0BEM MPOaaXK
pu OOJIBIIIEM JTIOXOJIE C KAXKIOW MPOJIaXKH.

Crparerusi mpuBJIeYeHHs - CTPATETHsl NPOJBHXKEHUS TOBapa, KOTOpas
JIleJlaeT CTaBKY Ha PEKJaMy M CTUMYJIMPOBAHUWE KOHEUYHBIX MOTpeOuTesel s
CO3JaHMsl yCTOMYMBOTO CIIPOCa Ha TOBAp.

Crparerusi mNpPOTAJIKHUBAHUSL - CTpaTerusi TMPOJABUKEHUS TOBapa ¢
WCIIOJIB30BaHUEM CPEJICTB CTUMYJIMPOBAHUS CObITA W TOOIIPEHHS TOPTOBOTO
IepcoHasa.

Crpykrypa ciayxk0bl cObITa, OPHEHTHPOBAHHASI HA MNOTPeOUTENsT -
Opranuzarusi  ciy>)kObl  cObITa, TIPH KOTOPOM KAXKIBI TOPTOBBIM areHT
CHEIUAIM3UPYETCS HA MPOJIa’Ke TOJBKO ISl OMPEACIICHHON KaTEeropuu KIMEHTOB
WJIU TOJIBKO JJISI OJJHOM OTPACIIA MPOMBIIIIEHHOCTH.

CyoOkyabTtypa - ['pynna mojaeil, KOTopble TPUAECPKUBAIOTCS ONPEAEICHHON
CUCTEMBI IIEHHOCTEH, OCHOBAHHOM Ha UX OOIIEM >KU3HEHHOM OTIBITE W TIOJIOKCHHUH
B oOLIeCTBE

TBopueckass koHuenuusi - I[lnomoTrBopHas 'reHepanbHas wuues',
BOILJIONIAIONIASE B YKU3Hb CTPATETHIO PEKJIAMHOIO TOCIaHUS TaKuM o0paszom,
YTOOBI 3TO MOCJIAHUE 3aMETHO BBIJICISIIOCH Ha (DOHE MHOKECTBA KOHKYPUPYIOIIHUX
MOCJIAHUM U XOPOIILIO 3aIOMHUIIOCH MOTPEOUTEIISIM.
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Te/IeBU3MOHHBIA MAPKETHHI HEMeIJICHHOr0 OTKJuKa - Ilpamon
MAapKETUHI C MOMOIIBIO TEJIEBUACHUSA, B TOM YMCIIE C IIOMOIIBIO TE€IEBU3NOHHOU
peKiiaMbl, OOeCreYMBaIONMe BO3MOXKHOCTh HEMEUICHHOTO OTKJIWKa (WH
UH(OPEKIaMBbI), U C TOMOIIBIO TeJIeMara3uHoB.

Tesedonnnlii. MapkeruHr - Vcmonp3oBanue TenepoHa B KauecTBE
MHCTPYMEHTA NPSAMOU MPOJAXKH TOBAPA ITOKYIIATEIISM.

TepputopuajibHasi cTPyKTypa ciay:k0bl cObITa - OpraHuzanus CiIyKObl
cOBITa, MPU KOTOPOM Ka)JbIi TOPTOBBINA areHT 3aKpEIUISIETCS 3a ONpeeICHHBIM
reorpau4ecKuM pPETMOHOM, B KOTOPOM OH OCYIIECTBISIET MOJHOMACIITaOHOE
TOPTOBOE MPEICTABUTENBCTBO CBOCH KOMITAHUH.

TecTupoBanue KoHuenuuM - TecTUpoBaHME KOHLENIIMN HOBBIX TOBAPOB C
NPUBJICYCHUEM TPYIIbI IEJIEBbIX MNOTpEOUTENEH, YTOOBl YSICHHUTH, HACKOJIBKO
IPUBJIEKATEIbHBIMU JJI1 TOTPEOUTENCH SIBIAIOTCS 3T KOHIIETILIHH.

Texnonornyeckas cpena - OakTopbl, KOTOPbIE MUHUIUUPYIOT IOSBICHUE
HOBBIX TEXHOJIOTHM, OTKPBIBAasl IPU OTOM HOBBIE BO3MOYKHOCTH, CBS3aHHBIE C
ITOSIBJICHUEM HOBBIX MPOAYKTOB U PHIHKOB.

Toap - Bce, 4To0 MOXET yHOBIETBOPUTH HYXAY HWIM MNOTPEOHOCTHh U
npemjlaraeTcsi  pPbIHKY i1 [PUBJICYEHUS ~ BHUMAaHUS,  NpUOOpETeHUs,
UCIIOJIb30BAaHUSL WM MOTpeOsieHHs. DTO MOTYT OBITh (PU3HYECKHE OOBEKTHI,
YCIIYTH, OTAENbHBIC JINLA, MECTA, OPraHU3aLUN U UJIEH.

ToBap - Bce, uTo MOXeT ObITh MPEAJIOKEHO HA PBIHKE JUIS IPUBJICUECHUS
BHUMAaHUS, O3HAKOMJICHHS, HCIIOJIb30BAHUSA WJIM MOTPEOJIEHUS M YTO MOMKET
YIOBJIETBOPUTh HYXKJbl WIU MOTpeOHOCTH, B ponu ToBapa MOTyT HacTynathb
busndeckue 00BEKTHI, YCIYTH, GU3HNUECKHUE JIUIA, MECTa, OPTaHU3AINH U UJIEH.

ToBapHasi HoMmeHkyaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX T'PYIIII
TOBAapOB W TOBAPHBIX €IHMHMI], KOTOpBIE IMPEAJIaracT MOKyNaTeIsIM KOHKPETHBIN
IIPOJIABELL.

Tosap-HoBunka - ToBap, yciayra wium wuAesds, BOCIPUHUMAEMAs
MTOTEHIHAJIBHBIM ITOKYTIATENEM KAK HEUYTO HOBOE.

ToBapHO-OpHEHTHPOBAHHASI CTPYKTYpa CJyKO0bl cObITa - Opranusanus
CIIy’KObl COBITA, MPU KOTOPOW KKl TOPTOBBIM areHT CHELHAIU3UPYETCs Ha
MPOJAKE TOJBKO HEKOTOPBIX W3 IMPOU3BOJAMMBIX €ro KOMIIAHHEN BHUJIOB
MPOAYKIMU U ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBukeHne (MAPKETHMHIOBas JIOTHCTHKA) - J[eATENIBHOCTH IO
IUTAHUPOBAHMIO, BBIMOJIHEHUIO W KOHTPOJIO  (PU3MUECKOro MepeMelleHus
MaTepuasoB, TOTOBBIX U3JEIUM U OTHOCSIIEHCS K HUM HH(OpMAIMM OT MECTa UX
IPOM3BOJCTBA K MECTY MOTPeOIeHUs AJi YOBIETBOPEHUS HYX 1 oTpeduteneit u
NOJTyYeHUs! TPUOBLIH.

ToBapbl ocoboro cmpoca - ToBapel MmUPOKOTO NOTPEOIICHUS C
YHUKAJIbHBIMU  XapakTEpUCTUKAMM  WMJIM  ONPEAECICHHOW  MapKd, paau
NpUOOpPETEeHUs] KOTOPBIX 3HAUYMTENIbHASI 4YacTh IOKYyIaTejled ToTOoBa 3aTpaTUTh
0COOBIE JOTOJHUTEIbHBIC YCUITHSL.
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ToBapbl maccuBHOro cmpoca - ToBapbl MIUPOKOTO MNOTPEOSECHUSA, O
KOTOPBIX MOTPEOUTENh HE 3HAET (MJIM 3HAET, HO OOBIYHO HE 3aJyMbIBAacTCAd 00 MX
MOKYTIKE).

Tosapbl moBceAHEBHOTO cnipoca - ToBapel, KOTOpbIE MOTPEOUTETH OOBIYHO
MOKYMAeT 4acTo, 0€3 pa3ayMHUil 1 C MUHUMAJIbHBIMH YCUJIUSIMU HA UX CPABHEHUE U
caMy IOKYIIKY.

Tosapbl npeaBapuTeabHOro Bbi6opa - ToBapsl, KOTOpbIE MOTPEOUTENH B
mporecce BbIOOpa M TMOKYIKH, Kak MpaBWJIO, CPAaBHHUBAET IO IOKa3aTessiM
MPUTOJHOCTH, KAUeCTBA, 1IEHbI U BHEIIHETO OPOpMIICHUSI.

ToBapbl NpPOM3BOACTBEHHOr0 Ha3HadeHHs - ToBapwl, MpuoOpeTacMble
YaCTHBIMU JIMLIAMH WJIM OPTaHM3alUsMU JJIs1 JajdbHEHIel nepepaboTKu WU
WCIIOJIb30BaHUs B XO3SIICTBEHHOM JI€SITENBHOCTH.

ToBapsl mupoxoro norpedJenus - ToBapsl, npuoOpeTaeMble KOHEYHBIMU
NOTPEOUTEISIMU JIJIS INYHOTO MOJIb30BAHUS.

Tosapsl, JocTaBJAAOIINME YI0BOJBCTBHE - TOBaphl, KOTOPBIE TOCTABIISIIOT
3HAYUTEIbHOE MOMEHTAIBHOE yIOBIETBOPEHHUE, HO B OYIyIIEM MOTYT MPUYUHUTH
BpEI.

Toprosass mapka - Ha3paHue, moHsiTHE, 3HAK, CUMBOJ, JAU3ANH WA HX
KOMOMHAaIWs, MPeJHa3HAuYCHHAs U1 UACHTUPUKAIUU NpejiaraéMblX MpOoJaBLOM
(rpynmoi mpoAaBLIOB) TOBAPOB WIIM YCIOYr, a TaKXKe ISl YCTAHOBJIEHHUS HX
OTJIMYMI OT TOBApOB U yCIIyT KOHKYPEHTOB.

Toproseie kBOTBI - HopMmbl, pa3paboTaHHbIE Ui TOPrOBBIX areéHTOB U
ornpenensonme o0uMii 00beM NPOAAX U €ro paclpelieiieHue IO pa3iuyHbIM
BHJIaM ITPOJIYKLIIUH KOMITAHHH.

Toprosoiii arent - Jlumo, paboTarolee Ha KOMIAHUIO M BBITIOJHSIOIICE
OJIHO WJIM HECKOJBKO M3 MEPEUYUCIICHHBIX HMXKE JEHUCTBUU: MOUCK ITOKYNATEJEH,
oOIIIeHUe C HUMH, UX 00CITy>)KMBaHUE U cOOP HEOOX0 MO HHPOPMAIIUH.

Toprospiii wmeHTp - I'pynma poO3HUYHBIX TOPrOBBIX  3aBEACHUU,
CIUIAHUPOBAHHBIX, MOCTPOCHHBIX M YMPABISIEMBIX KaK €IMHOE LEeJ0oe OOUUM
BJIQJICTIBLIEM.

TpaguuuonHsle KaHadbl pacnpeaejseHus - Kananel, cocrosume u3
HECKOJIbKMX HE3aBUCHUMBIX MPOU3BOJIUTENECH, ONTOBBIX M PO3HUYHBIX TOPTOBBIX
¢upm. Kaxapli U3 yYACTHHKOB SBISIETCA OTACJIBHBIM  XO3SICTBYIOIIUM
CYOBEKTOM, KOTOPBIA CTPEMUTCS MOJYYUTh MAaKCUMAaJbHYIO MPHObUIb Jake B
yiiep0 IpuObLTH CUCTEMBI B 1IEJIOM.

«YOuiilbl TOBApHbIX KaTeropuin» - OrpoMHbI€ Mara3uHbl, Mpe/jaratonme
HIMPOKHI ACCOPTUMEHT TOBApOB OIPENEIECHHON KAaTErOpUHM W HCIOIb3YIOLIUE
BBICOKOKBAJIU(DUIIMPOBAHHBIN MEPCOHAI.

YBieuenue - KparkoBpeMeHHBINM MEepHoOi HEOOBIYatHO BBHICOKUX OOBHEMOB
OpoAaky, TOAOTPEBAEMBIX JHTY3Ma3MOM TOTpeOuTene W CHIOMHHYTHOU
MONYJISIPHOCTBIO COOTBETCTBYIOLIETO TOBAPA WIIM TOPTOBOW MAPKH.

YaoBiIeTBOPEeHHOCTh mNOTpeduTeass - OTpaxaeT CTENeHb COBHAACHUS
XapaKTEPUCTUK (CBOMCTB) TOBapa, CyOBEKTUBHO BOCIPUHUMAEMBIX KIMEHTOM, C
OKUJIAHUSIMU, CBSI3aHHBIMU C 3TUM TOBAPOM.
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Yuausepmar - Ilpeanpusarve po3HUYHOW TOPrOBIM, KOTOPOE OTIMYACTCS
0OMBIIMM pa3HOOOpa3HeM MpeAsiaraeMbIX TPYII TOBAPOB, OOBIYHO BKIFOYAIOIINX
OJZIEK ]y, TOBApHhI I I0MA U XO3AMCTBEHHbIE TOBAapbl. Kaxxnoi ToBapHOU IpyIIion
3aHUMAETCsl  CHEUMAIM3UPOBAHHBIM  OTAEJ  yHUBEpPMAara, BO3IJIABJISAEMBIN
CHEUAINCTaMH MO CHA0KEHUIO WM TOPTOBJIE TOBAPAMHU JIaHHOM TPYMIIBL.

YHuBepcaM WIHMPOKOro mnpoduisi, WM cynepmarasuH - MarasuH, 1o
pasMepaM TIPUMEPHO B JIBa pa3a MPEBOCXOMSIINNA OOBIYHBIA YHUBEpPCAM,

IpeIararonmmn HIAPOKUH ACCOPTUMEHT MPOJOBOJIbCTBEHHBIX u
HEIMPOAOBOJIbCTBEHHBIX TOBAPOB, a TAKKE P AOIOJHUTEIbHBIX YCIIYT.
YHuBepcam, uWJH cynepMapker - JIOBOJBHO KpPYHHBIM PO3HUYHBIN

Mara3uH camMOO00CITy)KMBaHUsI C HU3KUM YPOBHEM U3/IEPKEK, HEBHICOKON y/IEIbHOMN
JIOXOAHOCTBIO M OOJBIIUM OOBEMOM MPOAAXK, KOTOPBIA TOPTyeT MHUPOKUM
ACCOPTUMEHTOM MPOJYKTOB MUTAHUS, MPEAMETOB OBITOBOM XMMHH U TOBAapOB IO
yXOAy 3a JIOMOM.

YnakoBka - [Iponecc pa3pabOTKu U MPOU3BOJICTBA JKECTKOM WM MSTKON
000J10YKH JJ1s1 TOBapa.

Ynpagsiienne MapKeTUHroM - MCKycCTBO W Hayka IpPaBUIILHOIO BbIOOpa
1[EJIEBBIX PHIHKOB U (DOPMUPOBAHUS TPUOBLILHBIX OTHOILICHUN C HUMU.

Yupas/jieHHe OTHOIICHUAMH C KJHeHTaMu - COBOKYIHBIM MPOIECC
dbopmMupoBaHUs U MOAAEPKaHUS MPUOBLILHBIX OTHOIICHHH C KIMEHTAMHU MyTeM
oOecrieueHus MOBBIIEHHOW MOTPEOUTENHCKON IEHHOCTH U YJIOBIETBOPEHUS HYKJT
KJINEHTOB.

YnpasieHue oTHomeHusiMu ¢ kiaumeHramu (CRM) - DddexTrBHOEC
UCITIOJIb30BAaHUE TOJIPOOHON MHGPOPMAIIMK O KAXJIOM OTAEIHHOM KIMEHTE U Takas
OpraHu3alrs KOHTAKTOB B TOYKAaX COMPUKOCHOBEHHUSI C KIMEHTAMH, KOTOpas
oOecrieunBaia Obl MAKCUMAIBHYIO JIOSIIBHOCTH KITMEHTOB.

Ynpasjienue ciay:k00i cObita - AHanu3, IUIAHUPOBAHME, pealu3alvs |
KOHTPOJIb JIESITEIBHOCTU CIIy>)KObl cObITa. Bxitouaer pa3paboTKy cTpaTerun u
CTPYKTYpbl CIy’)KObl COBITA, MOUCK W NPUBJICYEHUE NPETEHAEHTOB, OTOOP,
MOATOTOBKY M  BO3HArPaXXJICHWE TOPIOBBIX AareHTOB, PYKOBOJCTBO  HX
NEeSATEIbHOCTBIO U €€ OLEHKY.

YunpasiieHue NEeNOYKOM IOCTABOK - YIIPaBICHHE BOCXOMAUIMMU U
HUCXOASIIUMU — U O00JaarouMMU JTOOABJIEHHONW CTOMMOCTBIO — TOTOKaMHU
MaTepHaioB, KOHEYHBIX MPOAYKTOB U CBSI3aHHOW C HUMH HH(POpMAIUUA MEKTY
MOCTABIIMKAMU, KOMITAHUEH, peceyiepaMi 1 KOHEUHBIMU TTOTPEOUTEISIMHU.

YnpasisiemMas BepTUKAJIbLHAS MAPKETUHIOBas cucTeMa - BepTukanbHas
MapKETUHIOBasi CHUCTEMa, KOTOpas KOOPAWHUPYET MOCIEI0BATEIbHbBIE ATallbl
MPOU3BOJICTBA W paCHpelesiCHUsT TOBApOB OJiaromapsi pa3MepaM WM PHIHOYHOM
BJIACTU OJIHOTO W3 YYaCTHHKOB CHCTEMbI, & HE C IOMOUIbIO E€JUHCTBEHHOTO
BJIAJICJIbIIA WJTH JOTOBOPHBIX 00s13aTEILCTB.

YpoBenb kanana pacnpegejeHusi - (COBOKYIHOCTh IOCPEIHUKOB,
KOTOPBI€ BBITMOJHSIOT OMNPEACIICHHbIE (PYHKIIMM IO TEPEMEIICHUI0 TOBapa H
nepejaye mpaBa COOCTBEHHOCTHM Ha HEro OYEpeJHOMY 3BEHY LENOYKU
MOCPEHUKOB B HAINlpaBJIEHUH KOHEYHOTO MOTPEOUTEIS.
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Ycayra - JlelictBue WM BbITOJa, KOTOPYIO OJIHA CTOpPOHA MpeasiaraeT
npyroi. Kak mpaBuiio, He UMEET BEIIECTBEHHOTO BBHIPAKEHUS, a IPHOOPETEHUE HE
MPUBOJUT K MOJYYEHHUIO YEr0-TIM00 B COOCTBEHHOCTD.

Yeayra - Jliobast nesiTeNbHOCTh, BBITOJA HIIM CHOCOO YAOBIETBOPEHUS
NOTPEOHOCTH, KOTOPBI OIHA CTOPOHA MOKET MPEIOKHUTH IPYTOM.

YcTraHoBJIeHHMe  eIMHON  LEeHbl, BKJIOYAOIIed  H3Iep:KKH Ha
TpaHcnopTtupoBkKy. Crpareruss I1eHOOOpa3oBaHUS MO Treorpaduyeckomy
MPUHLIUITY, TPH KOTOPOH KOMIaHMsI Ha3HAYaeT JAJIsl BCEX KIIMEHTOB, HE3aBUCUMO OT
WX MECTOHAXOXXJICHUS, €IUHYI0 IIeHYy, B KOTOPYIO BKJIIOYEHBI YCPEIHECHHbIC
pacxo/ibl Ha TPAHCIIOPTUPOBKY COOTBETCTBYIOIIETO IPy3a.

YcraHoBjieHHe IeH B paMKaX TOBApPHOIo accopTuMenTa - OnpeeneHue
[IEHOBOTO MHTEpBaJla MEXJy TOBapaMHU B paMKax TOBAPHOTO aCCOPTUMEHTA Ha
OCHOBAaHUM pPa3IMUuil B UX CEOECTOMMOCTH, NOTPEOUTEIBCKOTO BOCHPUATUS HX
T depeHIUPYIOIINUX CBOUCTB, a TAK)XKE LIEH KOHKYPEHTOB.

YcTaHoBNIEHHE IIeH B paMKaxX TOBapHOro accopTuMmeHTta - CTymeHdaToe
muddepeHIMpoBaHUe IIEH Ha pa3Hble TOBAphI, OOpPa3yIOIIUE ACCOPTUMEHTHYIO
rpymniry

YcTaHoB/IeHHe LleH HAa o0s3aTe/ibHbIe NMpUHAMIeKHOCTH. OnpeneieHne
IIEH Ha MPUHAJJICKHOCTH, KOTOPBIE UCTIOIB3YIOTCS BMECTE C OCHOBHBIM TOBapoOM,
HaIpUMep JIe3BHs 17151 OpUTBEHHOTO CTaHKa WK (DOTOIIIEHKA 715 hoToanmapara.

YcTraHoBjieHHe 1eH Ha MO0OYHbIe TMPOAYKTHI  INPOM3BOJACTBA.
Omnpenenenre I1eH Ha NOOOYHBIE MNPOAYKTHl MPOU3BOJACTBA I MOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH LI€H Ha OCHOBHBIE TOBAPBHI.

YcTaHoBJIeHHe LleH HA COMYTCTBYIOIIME TOBAPHI - Y CTaHOBJICHUE LIEH Ha
JIOTIOJIHSIIOIINE M3/ENNs WIM NPUHAJJIEKHOCTH, KOTOpbIE MPOAAIOTCS Hapsiay C
OCHOBHBIM TOBapoOM

YcraHoB/IeHHE 1IeH HA TOBapHble HA0Opbl. OnpeeneHue eH Ha TPYIILY
TOBAapOB, 00OBEIMHEHHBIX B HAOOp, C Ie/bI0 MpoAaXu Habopa mo Oojiee HU3KOU
IIEHE, YeM COBOKYITHASI IIEHa BCEX BXOSIINX B HETO TOBAPOB.

YcranoBienne uneHbl FOB - Crparerus 1eHooOpa3oBaHHs IO
reorpauyecKoMy MPUHIUIY, MPU KOTOPOH TOBap MepefacTcs MOKYIMaTelnio Ha
yCIOBUSX (PpaHKO-O00PT, T.. C MOMEHTa OTTPY3KH OTBETCTBEHHOCTH 3a TOBap U
npaBa COOCTBEHHOCTH Ha HEro MEpeXOAsIT K KIUEHTY, KOTOPBIM W OIIavyuBacT
JIOCTaBKy COOTBETCTBYIOILIETO Tpy3a OT MNPEANPUATUSA-U3TOTOBUTENSI K MECTY
Ha3HAYCHMUSI.

YcTaHoB/IeHUe lIEeHbI IPUMEHUTEJIbHO K 0a3ucHOMY MYHKTY - CtpaTerus
EHOOOpa3oBaHusi MO reorpaguueckoMy MPHUHIMILY, MPU KOTOPOHM MpoJaBer]
BBIOMpAET KaKOW-InOO0 ropoja B KaduecTBe "0a3MCHOTO MyHKTA" M B3UMAaeT CO BCEX
KJIMEHTOB TPAHCIOPTHBIE PACXOJbl B CyMME, PaBHOW CTOMMOCTH JOCTaBKH M3
3TOr0 ropojia A0 MECTOHAXOXKICHMSI KJIMEHTa, HE3aBUCUMO OTTOTO, W3 KaKOTO
ropojia GaKTUIECKH OTIPYyKaeTcsi TOBap.

YcTaHoBJIeHHE 1[eHbI ¢ TIPUHATHEM Ha ce0s TPAHCMOPTHBIX H3ICPKEK -
Crpaterust ueHooOpa3oBaHusg MO reorpaUyueckoMy MPUHIUITY, TpPU KOTOPOM
IpoaBel] TOJHOCTHI0O WM 4acTHMYHO OepeT Ha ceOs (PakTUUeCKHe pacxoibl IO
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JIOCTaBKE€ TOBapa, 4TOObl COXpPAaHUTh BO3MOXKHOCTh BECTH OH3HEC B
UHTEPECYIOIIEM €TI0 PETHOHE.

doxycMpoOBaHHOE T'PYNIIOBOE MHTEPBbIO - JINUHOE MHTEPBBHIOMPOBAHME,
JUTSL Y9aCTHSI B KOTOPOM OOBIYHO MPUTIIAMIAIOT OT MIECTH IO JECATH YEIOBEK. DTH
JIOIM COOMPAIOTCS BMECTE Ha HECKOJIBKO YacOB, B TEUEHHE KOTOPHIX OHU OOCYXK-
JAI0T ONPENeTICHHBIN MPOAYKT, YCIYTy Win opranu3anuio. O0Cyx)aeHue mpoXoIuT
MO PYKOBOJCTBOM CIICIMAILHO OOY4YEHHOTO WHTEpBbIoepa. HHTepBBIOECD
"(hokycupyet" Takoe rpynmnoBoe oOCyKIeHIE Ha CAMBIX BaXKHBIX BOIIPOCAX.

dopmy/ia MO3MIMOHUPOBAHNS - 3asBJICHHE, B KOTOPOM (HOpMyIupyercs
MO3UIIMOHUPOBAHNE KOMITAHUM WJIM OpeH/ia; OHO UMEET MPUMEPHO Takyro (hopmy:
Jnsa(yenesoii ceemenm unu nompebHocmv) Haut (6peHd) npedcmasisiem cooOOl
(KoHyenyus), Komopasi (Cymov Omaudus).

®Opanyaii3udr - KOHTpakTHOE COIVIAIIEHWE MEXIY MPOU3BOIAUTEIIEM,
ONITOBBIM TOPTOBIIEM WM OPraHU3aIeil Mo MPeAOCTaBICHUIO YCIYT, C OIHOU
CTOPOHBI, W HE3aBHUCHUMBIM KOMMEPCAHTOM, KOTOPBI MPHOOpPETaeT IIPaBo
BJIAJICHUS U YIIPABJICHUS OJHOU WIIM HECKOJIBKUMHU PO3HUYHBIMH TOYKAMHU B TaKOM
CUCTEME, — C APYTOM.

@®panyaii3uHroBass opraHusauus - JloroBopHas  BepTHUKaJbHas
MapKETUHTOBAsI CUCTEMA, YYACTHUKH KOTOPOH OOBEIUHSIOT HECKOIBKO 3BCHBHCB B
IPOM3BOJICTBEHHO-PACTIPEACTUTENLHOM CCTEME.

DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaamu3 - Croco0 cokpaiieHusi 3arpar,
BKJIFOYAIONINI B ce0s TIIATEIbHOE M3YYEHHE BCEX TPEOYEMBIX KOMIIOHEHTOB JIJIS
BBISICHCHHUS, HENb3s JIM, BHECS H3MEHEHUsS B KOHCTPYKIUIO, CTaHAAPThl WIU
TEXHOJIOTHUIO, CHU3UTh PACXO/bl HA U3TOTOBJICHHE TOBapA.

DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaau3 - Crioco0 cokparieHusi 3arpart,
BKJIFOYAIONINI B ce0s TIIATEIHbHOE M3YYEHHE BCEX TPEOYEeMBbIX KOMIIOHEHTOB JIJIS
BBISICHCHHUS, HENb3s JIM, BHECS M3MEHEHUsS B KOHCTPYKIUIO, CTaHAAPTHl WIU
TEXHOJIOTHIO, CHU3UTh PACXObl HA U3TOTOBIICHHUE TOBapa.

Xapakrep TOProBoid MapkKM - YHHKaJbHas COBOKYIIHOCTb 4epT
YeJIOBEYECKOTO XapakTepa, KOTopas MOXKET acCOLMHUPOBATHCA: OIMpEACIICHHON
TOPTOBOW MAPKOM.

IeneBoii pbiHOK - COBOKYMHOCTH MOKYIaTeleH, WMEIOIMNX CXOIHBIC
HYKJIbI WUIA OOIIIHE XapaKTEPUCTHKH, KOTOPHIX KOMITAHHUSI HAMEPEHA 00CITy)KHBATh.

ena - Cymma nener, B3umaeMas 3a TOBap WJIN YCIYTy; COBOKYITHOCTh BCEX
IICHHOCTEH, KOTOphIE NOTpeOHUTENIb OOMEHHMBAaeT Ha BO3MOXKHOCTH 00J1a1aTh
TOBApPOM JIMOO UCTIONBH30BATh ATOT TOBAP (WU MOJIYIUTH YCIYTY).

LennocThb, omymaemMas KJIneHTOM - OrieHKa JaHHBIM KJIUEHTOM Pa3HUIIBI
MEXIy BCEMH BBITOJaMH M BCEMH W3ACPKKAMH OMPENEIEHHOTO PHIHOYHOTO
MPEIOKCHUS] B CPAaBHEHUM C BBITOJIAMH W U3JIEP)KKAMU KOHKYPHUPYIOIIHUX
PBIHOYHBIX TIPEITIOKCHHM.

IlenoBasi »gacTuuHocTh - CTENMEeHb YYBCTBUTEIBHOCTH CIpoca K
WU3MCHCHUIO IICHBI.

enooOpa3zoBanue 1jisi CTUMYJIMPOBAHUA CObITA - BpeMeHHOE CHU)KEHUE
IIEH Ha TOBapbI U KPaTKOBPEMEHHOTO YBEITUYCHUS 00beMa MPOJIaxK.



56

enooOpa3oBanue J CTUMYJHPOBAHUA cObITa - BpemeHHoe
YCTaHOBJICHHE 1IEH HUXE MPEUCKYPAaHTHBIX, a MHOTAA JTaXKe HIKE Ce0ECTOMMOCTH
JJIs1 KPaTKOBPEMEHHOT'O MOBBIIICHUS COBITA.

IlenooOpa3oBaHue HA MeKITYHAPOAHOM ypoBHe - KoppeKkTupoBKa 1ieH s
COOTBETCTBHUSI YCIOBUSIM MEKTYHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe [100aBJIEHHOI cToMMocTH - J[oOaBieHue
HOBBIX XapaKTEPUCTUK U YCIYT, KOTOpble IU(PHEPEHIUPYIOT MPEII0KEHNE
KOMIIAHUU U TIPEJCTABIISAIOT ONPEAEICHHYIO IIEHHOCTD /JI KJIIMEHTOB, ONPaBbIBas
B WX TJla3ax MpUMeHeHue 00Jee BHICOKHUX IIEH.

IlenooOpa3oBaHue HAa OCHOBE NOTPeOHUTENLCKOM IEHHOCTH - MeTon
1IeHO00pa30BaHus, MIPU KOTOPOM II€HA YCTaHABIMBAETCS HA OCHOBAHUU IIEHHOCTU
TOBapa, BOCIPUHUMAEMOM oTpeduTeneM, 0e3 ydeTa U3ep>KeK MPOU3BOIUTEIIS.

IlenooOpa3oBaHue Ha OCHOBe ce0eCTOMMOCTH - YCTAaHOBJICHHE IICHBI Ha
OCHOBE 3aTpaT Ha NPOU3BOJICTBO, PACIPEACIICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUIIOC pa3yMHass HOpMa MpUOBUIM, KOTOPYIO KOMIIAHUS IMOJy4YaeT 3a
YCUJIUS, BJIOKEHHBIC B MPOU3BOJCTBO TOBapa, a TAKXKE 3a PUCK, KOTOPOMY OHa
MOJABEPracTCsl.

enooOpa3zoBanue mo reorpaguueckOMy NPUHUUITY - Y CTaHOBJIEHUE LICH
JUJIS1 KIIMEHTOB, HAXOJISAIIUXCS B pa3HbIX YaCTSIX CTPAHbI WM MUpa.

IlenooOpa3oBanue nmo reorpagpuyeckomy npuHuuny - KoppektupoBka
IIEH C YYETOM reorpaduueckoro MeCTOMOJIOKEHUS TOTPEOUTECH.

IlenooOpa3oBaHue ¢ y4eTOM NCHUXO0JOrMU Mokynaress - KoppektupoBka
LEH JJIS1 ICUXOJIOTHYECKOTO BO3/ICHCTBUSA HA MOKYNAaTENsl.

IeHooOpa3oBaHMe ¢ y4eTOM MCUXOJIOTUM MOTpeduTes s - OIUH 13 BUIOB
[IEHOO0Pa30BaHUs, YYUTHIBAIONIUN HE TOJHKO YKOHOMHUYECKYIO COCTABJISIOILYIO,
HO U T[ICHXOJIOTUYECKOE BJIMSHUE II€HBbI; II€HA HCMOJb3yeTCS KaK HMCTOYHUK
uH(pOpMaIUu 0 TOBape.

{enooOpa3oBaHue €O CKUAKAMHU W 3aYeTaMH - YMEHBIICHHUE IEHbI JJIs
"BO3HarpaxaeHus" TOKymHaTeslei, KOTOpble OBICTPO OIUIAYMBAIOT MOJHYIO
CTOMMOCTb TOBapa, WM JJIsl BO3HATPaXACHUS JTUJIEPOB 3a MPOABHIKEHHUE TOBapa.

IenbI-3Tasionsl - L{eHbl, KOTOpbIE NOTPEOUTENb 3aMOMHUI U Ha KOTOPbIC
OPUEHTHUPYETCS MPU 3HAKOMCTBE C TOBAPOM.

Henmouka "ycayra — npudblLIb'' — ITO I€MOYKa, KOTOpas COEAUHSET
npuObLTh  KOMIAHWUHM, MPEJOCTABISIONIEH  YCIOyrd, C  YIAOBJIETBOPEHUEM
NOTPEeOHOCTEN €€ COTPYHUKOB U KIIMEHTOB.

Hemouka ¢opMUpPOBAHUA HEHHOCTH - Psn moapasaeneHWil KOMIIAHWH,
KOTOpBIE BBIMOJIHSIOT OMNpEACICHHbIE JCHCTBUS 1O CO3JAaHUIO IIEHHOCTH,
HaIpaBJICHHBIC HAa Pa3padOTKy, MPOU3BOJICTBO, COBIT, TOCTABKY U MOAAECPKKY MPO-
JYKIMHU, BBIITYCKAEMOW 3TOW KOMITAHUEH.

JKOJIOrHYECKasl YCTOMYUBOCTb - TpeThs BOJIHA MHBAWPOHMEHTAIU3MA, B
X0JIe KOTOPOW KOMIIAHMM TBITAIOTCS TOJYYUTh NpHUOBLIL, HE NMPUUUHSIS Bpela
OKPYKAIOIIEN CPELE.

JKkoHOMHUYecKas cpeaa - DakToOpbl, KOTOPHIE BIMUSIOT HAa MOKYMATEIbHYIO
CIIOCOOHOCTH MOTPEOUTENEN U CTPYKTYPY NOTPEOICHHUS.
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JKOHOMHYECKH aHAaIU3 - [IporHo3 u olleHKa 00BbEMOB MTPOJAXK, U3IEPIKEK
Y IpUOBLIM OT MPOAAKH HOBOI'O TOBApa; SKOHOMUYECKUN aHAJIU3 BBIIOIHIETCS
JUISL TOTO, YTOOBI BBIICHUTH, COOTBETCTBYIOT JIM 3TU (PAKTOPHI 3a7a4aM, KOTOpbIC
MOCTaBWJIA MEepeJl COOOM KOMITaHHUSI.

JKOHOMHO-IEHHOCTHBbIH MapkeTHHr - [IpuHOMII TPOCBENIEHHOTO
MapKETHHIa, COIVIACHO KOTOPOMY KOMIIAHUS JOJDKHA BKJIAJbIBaTh OCHOBHBIE
pecypcsl B MapKETHHTOBBIE MEPONPUSTHSA IO HapANIMBAaHUIO MOTPEOUTEIHCKON
LEHHOCTH.

JKCK/I3UBHOEe pacnpeaenenue - [IpenoctaBieHue OrpaHUYEHHOMY
KOJIMYECTBY JWJIEPOB OSKCKJIKO3MBHOIO IIpaBa Ha pacIpOCTpaHEHHE ToBapa
KOMIIaHUH Ha ONPEIEIIEHHON TEpPUTOPHUH.

JdkcnepuMeHT - COOp NEpBUYHBIX JAHHBIX CIEAYIOIUM IyTEM:
UCCIIeIOBaTeNb OTOMpAaeT TIpyHmbl JIOACH, OOBEIUHEHHBIX KAKUM-TO OOIIKUM
IPU3HAKOM; TPYIIIbI IOABEPratoTCsl BO3ACUCTBUIO Pa3HOOOPa3HbIX (PaKTOPOB MO
KOHTPOJIEM UCCJEA0BATENS; 3aTEM MPOBEPSAIOTCS pa3Inyusl B pEaKUUsIX IPyml.

JTan BbIBeJAECHMS HA PBIHOK - OTan >KU3HEHHOTO LHUKJA, Ha KOTOPOM
HOBBIN TOBap BIIEPBBIE MOCTYNAET B IPOJAKY.

JdTanm 3pesiocTH - OTal KM3HEHHOrO LHMKJIA TOBapa, Ha KOTOPOM pPOCT
MPOJAXK 3aMEeJJISIETCS] MIIH OCTAETCSl HEU3MEHHBIM.

Jdranm pocra - OTan KU3HEHHOTO IHMKJIA TOBapa, Ha KOTOPOM MpPOAAXH
TOBapa HAYMHAOT CTPEMUTEIIBHO PACTH.

Jtanm ynajaka - OTal )KU3HEHHOTO LIMKJIAa TOBapa, Ha KOTOPOM IPOUCXOIUT
COKpalleHre o0beMa poaax ToBapa.
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5. OHEHOYHBIE CPEACTBA JJIS TEKYIIEI'O
KOHTPOJISI YCIEBAEMOCTHU, IPOMEXYTOUYHOH
ATTECTAIIUA ITO UTOI'AM OCBOEHUA JIUCHUITJIMHBI 1
YYEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHOM PABOTHI OBYUAIOIIIUXCS

Ornenka KagecTBa OCBOCHHS 00yJaromMUMuUca 00pa3oBaTeNIbHBIX MPOrpaMM
BKJIIOYAeT B ce0s TOPSAOK, MEPUOAMYHOCTb, CHUCTEMY OILIGHOK U (POPMBI
MPOBEICHUS TEKYIIEr0 KOHTPOJI YCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTalluu
oOydJarommxcs.

HopmaTtuBHO-MeTOIMYECKOE oOecrieueHue TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH M MPOMEKYTOYHON aTTECTAIIMM O0yUYaIOIIMXCs OCYIIECTBISETCS B
cootBercTBUM ¢ mnojoxkenuem DPI'BOY BO PIAUC «O6 ocyiiecTBiIeHUN
TEKYIIErO0  KOHTPOJISI ~ yCIEBA€MOCTH W TMPOMEXKYTOYHOM  aTTeCTalUH
oOyuatommxcsi» ot 22.10.2019.

OCHOBHBIMHU 3aJladaMH TEKYIIETO KOHTPOJSI YCIEBAEMOCTH SBIISCTCS
CUCTEMATHYCCKUA  MOHUTOPHUHT  3a  (OpPMHpPOBAHHMEM  KOMIICTCHIIUMH,
npeanycMoTpeaHbix @I'OC BO wu OOII, noBbllllIeHWE KadyecTBa 3HAHUU
oOyuJaromuxcs, IpruoOpEeTeHHE W Pa3BUTHE HABBIKOB CaMOCTOSTEIBHON pabOTHI,
MOBBIIICHUE aKaIEMUYECKON aKTUBHOCTH O0YYaIOITIXCS.

OneHkrn yCTHOTO OTBeTa OOydYaromerocss IMpH TEKYIIeM KOHTpPOJIE
YCIIEBAEMOCTH MOTYT BBICTABJISITHCS B BUAE OTMETKHU IO S-O0aJIbHOM cUCTEME B
XOJIe OTBETA B KOHIIE 3aHATHUS.

Pedepatsl v uHBIE NHCHMEHHBIE, CAaMOCTOSTEIbHBIC, KOHTPOJBHBIE U
Jpyrue BUABI padOT 00YyUaIOIIUXCSl OLIEHUBAIOTCA 1O S-0alIbHOM crucTteMe, 0o
B BUJIC «3AUTCHO» - «HE 3aUTEHOM.

OOyuaromuecs, MPOMYCTUBIINE CBbIMIE /5% y4yeOHOTO BpeMEHHU, HE
aTTECTYIOTCS 110 UTOTaM ceMecTpa. Bompoc 00 arrecTanuu Takux OOydYaroluxcs
peraeTcsl B MHAWBUIYATbHOM TOPSIIKE.

5.1. Chnucok BONpoOCOB K 3a4eTy/IK3aMeHy

1. TlonsTHe MapKeTHHTa, UEId, BUABI, 33a7a4d MapkeTuHra. OCHOBHBIE
MPUHLUIBI MAPKETUHTA.

2. OcCHOBHBIC KOHIICTIIIUA MapKETUHTA YCJIOBUS (POPMUPOBAHUS, CYTh,
0COOCHHOCTH KOHLEMIUI, COBPEMEHHBIE YCIOBUS TPUMEHECHUS.

3. ITlaccuBHBIN, OpraHU3AINMOHHBIA M AKTUBHBIA MApKETHHT, €r0 CyTh H
0c00eHHOCTH. DYHKIIMOHATBHBIA MapKETHHT, €TO CTPYKTYpA.

4. KOHBEpCHOHHBIA, CTUMYJIHUPYIOIIUM, pPa3BUBAIONIMN  MApPKETHUHT:
OCOOEHHOCTH U YCIIOBUSI IPUMEHEHHUS.

5. IlpuHuunel opraHu3allud M CTPYKTypa MapKETHHIOBOM CIIyXObl B
KOMIIaHUHU.

6. MHorodgakTopHas cpela MapKeTHUHra: IOHATHE W KilacCUUKaIMs.
[ToHATHE MaKpOCpPEABl U MUKPOCPEIBI MAPKETHHTA.



59

7. KoHkypeHIusi Kak cpela oOuTaHUsI MapKeTHUHTa. THUIbl KOHKYPEHTOB.
dakTophl, ONpenesIonIie MOBEACHUE OTPACIeBbIX KOHKYPEeHTOB. bapbepsl Bxoaa
B OTpAacCIIb.

8. Mogenb MATH KOHKYPEHTHBIX CHJL.

9. TlonsTHe KOHKYpPEHTHOW OOpHOBI, KOHKYPEHTHBIX TMPEUMYIIECTB,
KOHKYPEHTOCTIOCOOHOCTH TOBapa, KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.

10. [Tonsitue cmpoca u  morpebHOCTe. DakTOphl, BIMUAIOIIME HA
dbopmupoBaHue 1 pazButue norpedHocteit. Kinaccudukamms noTpeOHOCTEH.

11. zyuenne mnoTpedOutenel kak ocHoBa 3(P(EKTUBHOTO MAapKETHHTA.
Knaccuduxkanus notpeduresneil 1 ux XxapakTepucTrKa.

12. Tlorpebutenbckoe noBeAeHue. OCHOBHBbIE (HAKTOPBI, BIUSIONIME Ha
MOBEJCHUE UHANBUAYATIbHBIX MTOKyNaTeneil. MoTuaius noTpeOHOCTEH.

13. Teopuu motuBaiu norpedbutensckoro nosenenus. Teopus 3. Opeiina.
Teopus ®. I'epudepra. Teopust A. Macnoy. Tun noBeneHus nokynaTenei.

14. Tlonsartue cnpoca. Knaccuduxanus cnpoca. 3HaueHue GpaxkTopoB crpoca.

15. Mopenu noKymnaTeIbCKOTO MOBEICHUS U MX XapaKTePUCTHKA.

16. [ToHsAiTHS MapKETUHTOBBIX KOMMYHHKAIUH, TPOIBMKECHUS, [EICBOU
aynutopun. Llenn MapKeTHHTOBBIX KOMMYHUKAITUH.

17. IlpoBeneHre MapKETUHIOBOI'O aHAJIM3a: AHAJIM3 BHYTPEHHEN M BHELIHEH
cpeabl, aHanu3 mpoaykroBoro moptdens, SWOT-ananmu3. bapbepbsl Bxoga B
OTpaciib.

18. ba3oBrle MapkeTuHroBblEe cTparerud. OCOOEHHOCTH, AOCTOMHCTBA H
HEJIOCTATKHU Ka)XJ0W CTPATET M.

19. KonkypeHTtHele #  (QYHKIMOHAIbHBIE MAPKETHHTOBBIE CTPAaTETHUHU.
Oco0eHHOCTH, TOCTOMHCTBA U HEJOCTATKU KayKJIOW CTPATErUH.

20. [TonsiTHE  MapKETUHTOBOM  CTpaTErMuecKoil  Marpuilkl. Marpuia
Ancodda. Xapakrepuctuka wMoaenu bKI. IlpeumymiectBa u  HegocTaTKu
CTPATETHYECKUX MOJICIICH.

21. TloHATHST CErMEHTAIlMM, CETMEHTa pBIHKA. 3aJaydl CETMCHTAIHH.
VYcnoBus s¢ddextuBHol cermenTauuu. Kpurepun cermentauuu. Beibop neneBbix
CETMEHTOB.

22. TloHATHS TO3WIMKM TOBapa MW  IO3WIMOHUpPOBaHUSA. [IpWHIIATIBI
NO3UIIMOHNPOBaHMs. OMIHOKH B MO3UITMOHUPOBAHUH.

23. IloHsiTHE MaApKETUHTOBOTO WCCICIOBAHUS, IIEJIHM, 3aJadyd U JTarbl
IPOBECHHUSL.

24. Tlpouiecc TMIaHUPOBAHUST MApPKETHMHTOBOTO ucchenaoBaHus. [Ipuannb
MPOBENCHUSI ~ MApKETHUHTOBBIX  HMCCIENOBAaHWUU.  3ajauyu  MapKETHHTOBOTO
HCCIICIOBAHMS TTOTPEOUTEIICH.

25. Knaccuduxaiuss MapKeTHHTOBBIX uccienaoBanuii. «KaOuHeTHOE» U
«T10JIEBOE» HccienoBaHue. BO3MOKHOCTH HENMOCPEICTBEHHOTO HAOIIOACHUS MPH
cOope MapKeTUHTOBOM MH(OpMaIUK.

26. [TonsiTue MapKeTUHroBOoM HHGPOPMALIMM, €€ POJib B MApPKETUHTOBOM
uccienoBanny. MapkeTHHroBasi HHPOpMaIys: cucTeMa, Kiaccu(ukarvsi, BUJIbI.



60

27. IlonsTust TOBapa, KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa. Y pOBHU
TOBapa. YPOBHU Uepapxuu ToBapoB. [loTpeOuTenbckrue ToBaphl U yCIyTH.

28. HomeHnknaTypa TOBapoB W TOBapHBIM accoptumeHT. Kmaccuduxarms
TOBapoB.

29. Tlonsatue ToBapHON moMTUKAa (GUPMBIL. ToBapHBIE CTpaTeTrMd M UX
XapaKTEPHUCTHKA.

30. OnwummTe 3Tamnel pa3padoTku ToBapa. DakTopsl ycrnexa HOBOTO TOBapa.

31. Ilonatue Xu3HEHHOro MMKiIa ToBapa. CTpaTernu MapKeTHHra Ha
Pa3IMYHBIX ATanax >KU3HEHHOTO IMKJIa TOBapa: LEIN U XapaKTePUCTHKU.

32. [lonsiTusi KavecTBa, KOHKYPEHTOCIIOCOOHOCTH TOBapa. TecThupoBaHuUE
TOBapa, METOJIbl TECTUPOBAHUS, CEPTUPUKALIHS.

33. bpenn u ero crpykTypa. DieMeHThl U aTpuOyThl OpeHma. MapouHbie
CTpaTeruy B TOBAPHOM MApPKETHHTE.

34. Ilonatue pblHOYHON LEeHBl. Posb W (yHKIUU LIEHBI Ha PBIHKE. DTallbl
MapKETUHIOBOTO [IEHOOOpa30BaHUS.

35. dakTopsl EHOOOpa30BaHHUS. [Ipou3BoACTBEHHBIE (akTopsl
1IEHOO0Opa30BaHMUs.

36. [lonatue 1eHOBOW cTpaTernd. THMBI IIEHOBBIX CTpAaTEeTHil. Y CIOBHS
NPUMEHEHUS, TIPEUMYLIECTBA U HEJOCTATKH IIEHOBBIX CTPATETUH.

37. Metonpl 11eHOOOpa30BaHUsA. 3aTpaTHBIE METOMBI IIEHOOOPa30BaHUA.
Metoael  1leHOOOpa3oBaHMs,  OPHUEHTHPOBAHHbIE HA  cOpoc.  Meroabl
LIEHOOOpa30BaHuUsl, OPUEHTUPOBAHHBIE HA KOHKYPEHIIHIO.

38. Ilonarue ToBapoaBmkeHus. IloHsTue cOblTa TOBapa, €ro THIIBL.
@OyHK1IMU cOBITA, TOTOKH TOBAPOIABUKECHHUS.

39. Kananer ToBapoaBukeHUs: (pacrpesenenus, cObITa), WX TOHATHE,
OCHOBHBIE TUIBL. JllMHA W mMpuHa KaHana. DPPEKTUBHOCTh U ONTHUMAJIbHOCTb
KAHAJIOB Pa3JIMYHOIO YPOBHS.

40. Onpenenenne TMOCPETHUKOB, BHUABI MOCpeqHUKOB. llens mepemaun
COBITOBBIX  (yHKUMA  mocpenHuKam. [IpuyuHBI  UCMONB30BaHUS U HE
MCIIOJIb30BAHUS ITOCPETHUKOB.

41. Knaccudukauuss TOCPEIHUKOB. BuIbl TOProBbIX NOCPEIHUKOB IIO
byHkuusM cObITa. Buabpl MOCPEIHUKOB MO HAIMYMIO COOCTBEHHOCTH. Buabl
areHToB.

42. Opanyvaif3uHr Kak Gopma ousHeca.

43. Pexitama  Kak  BaXHBIM  DJEMEHT  KOMIUIEKCA  IIPOJBHKEHUS.
Knaccudukanus BugoB pexiambl. Cpenctsa pacpocTpaHeHHs! pEeKIaMBbl.

44, CBsi3u ¢ 0OIIECTBEHHOCTHIO: TOHSATHE, TICJIA U 3a7a49M CITY>KOBI CBSI3EH C
o011ecTBEHHOCTRIO, chepa mpumeHeHus: PR. Meponpusrtus PR.

45. MeponpusaTus MO0 CTUMYJHUPOBAHUIO COBITA: MOHSATHE, LIETH U 33Ja4u.
Oco0eHHOCTH MapKETUHTOBOW JAESITEIbHOCTH [0 CTUMYJIMPOBAHUIO COBITA.

46. Ilpssmoit MapKeTUHI: TOHATHE, Heau W 3agadu. CpeacTBa MpsIMOTO
MapkeTuHra. JIOCTOMHCTBAa MCHOJB30BaHUS MPSMOTO MAapKETHHra B IIpolecce
KOMMYHUKALIMH.
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47.JluuyHble NpOJAXH: TMOHATHE, LU M 3aJauyd. TUlbl MOBEACHUS
IIPOJABIIA B MPOLECCE JINYHON MPOAAXKH: PEUMYIIIECTBA U HETOCTATKH.

48. Ilman  wmapketunra. CocTaBieHHE MNPOrPaMMbl  MapKETHHTOBBIX
MeponpuaTuid. CTpyKTypa IjlaHa MapKETHUHIa, €ro CBSA3b C OM3HEC-TIIAHOM.

5.2. Cunucok TteM pedepaToB

1. MapkeTuHroBas AesTelbHOCTh (PUPMBI (IIPOU3BOICTBEHHON, COBITOBOM,
ONTOBOM, PO3HUYHOM U T.IL.).

2. llpuHnunbsl ©W METOAbl OpTaHM3allMd MapKeTHHTra (Ha TmpuMepe
KOHKPETHON (DUPMBI).

3. Opranmzanus u QyHKIMOHHUPOBAHHE MAPKETHHTOBOW (KOHCAJITUHTOBOM
WJIN PEKIIAMHOM) (PUPMBI.

4. Ananu3 BIMAHUSA OKpPYXKAlOMIEW Cpenbl MapKeTWHTa Ha PHIHOYHYIO
JEeATEIbHOCTh (PUPMBI.

5. [lpuHIUIBI U METOABI CErMEHTAIIUHU PHIHKA.

6. Meroabl U3yyeHUs 3MACTUYHOCTH CIIPOCa U MPEI0KEHUS.

7. Meroabl U3yyeHus U MPOTHO3UPOBAHUS OKYIATEIbCKOTO CIpoca.

8. MeTtoabl peTHOHAIBFHOTO aHAIN3a MOTPEOUTENBCKOTO PhIHKA.

9. Meroab! u opranuzanus pa3padOTKH TOBapa.

10. ITpuHIMTIBI ¥ METO/IBI Pa3paOOTKU TOBAPHOU MOJTUTUKU (DUPMBI.

11. Opranuzanus cObITa U IUCTPUOBIOLIUHA TOBAPOB.

12. Opranuzanusi THTETPUPOBAHHOTO KaHala TOBapOABIKECHHUS.

13. YmpaBienrne KOMMEpUYECKUMU PUCKAMH.

14. Opranu3zaiius ¥ OCyIlIeCTBICHUE KOHKYPEHTHON OOPBHOBI.

15. Opranu3zaiiusi JOTUCTUKHU.

16. MeTtononorust u opraHu3aIis MapKETUHTOBOTO UCCIICIOBAHMSI.

17. OnpIT aHKETUPOBAHUSI U HMHTEPBBIOUPOBAHUS B MAapPKETHUHTOBOM
UCCJIEIOBAHMH.

18. Vcnonb3oBanue BBIOOPOYHOTO MeToaa B MapKETUHTOBOM
UCCJIEIOBAHMH.

19. MonenupoBaHue u aHadu3 IMOBEJCHUS, MPEANOYTCHUN U MHEHUHN
noTpeOuTeNei.

20. Ananu3 »¢(pexTUBHOCTH COBITA / TOPTOBIIU.

21. CepBuc B TOprosie (Ha mpuMepe TOproBor (GUpMsI).

22. CucteMa CTUMYJHpOBaHUs cObITa / TipoAaxu (Ha TpuUMepe
MIPOU3BOJICTBEHHOMN MJIM TOPrOBON (YUPMBI).

23. Pa3paboTka nmporpaMMbl MapKETUHTa IO KOHKPETHOMY TOBapy.

24. ®opMupoBaHUE IIEHOBOM MOJIUTUKU 6 OTHOIIEHUU KOHKPETHOTO TOBapa.

25. lleHOBBIE CTpaTErvy B MPAKTUKE MAPKETUHTOBOM 1€ATEIbHOCTH (DPUPMBI.

26. Pa3paboTka COBITOBOM MOJUTHUKHA B OTHOIIIEHUHA KOHKPETHOT'O TOBApa.

27. CpaBHUTENBHBIN aHAN3 2(P(HEKTUBHOCTH KaHAIOB COBITA.

28. Pa3paboTka TIOJIMTUKU TOBApOJBMIKEHUS B MAapKETUHTOBOW Jes-
TEJBHOCTH.

29. Pa3paboTka CEpBUCHOM MOJIUTUKY B OTHOIIIEHWH KOHKPETHOTO TOBapa.
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30. [[nanupoBaHue peKJIaMHOM KaMIIaHUM B OTHOIIEHHH KOHKPETHOTO
TOBapa M OlLleHKa ee A3PPEKTUBHOCTH.

31. Peknama B MapKEeTHHTOBOM MPAKTHKE.

32. JInyHble IPOAaKU KaK CIOCO0 MPOABIKEHUS TOBapa Ha PHIHOK.

33. HactynatenbHble 1 000pOHUTENbHBIE MAPKETUHTOBBIE CTPATETHH.

34. Ponb OpeHA-MEHEHKMEHTA B CUCTEME YIIPABIICHUS MAPKETHHIOM.

35. Pa3zpaboTka cTpaTernu mo3uMOHUPOBaHMsI OpeH 1a Ha PhIHKE.

36. Pa3paboTka OpeHI0BO# CTpaTEruu.

37. PazpaboTka MapKETHHIOBBIX KOMMYHUKAIWN 17151 OpeHaa X.

38. Ynpasnenue operaom X.

39. OcobeHHOCTH BBIBO/Ia OpEHJ1a Ha PHIHOK.

40. PR-gestenpHOCTh KOMOAHUU X.

41. YnakoBka TOBapa U €€ pojb B TOBAPHON NOJUTHKE (HUPMBI.

42. MapkeTuHr u ¢ppaH4aii3uHT.

43. MapkeTHHT B MaJIoM OW3HEce.

44, MapKeTUHT-MUKC B JIEATEIIbHOCTH MaJIbIX U CPEAHUX PUPM.

45. MapketuHr Ha ¢pupmMme (Ha peaJbHOM HNpUMepe).

46. MapKeTHHT B pa3JIMYHBIX OTPACIAX (OTPACIEeBON MapKETHHT).

47. PazpaboTka ppIHOYHOM CTPATErny MO0 KOHKPETHOMY TOBApY.

48. MapKeTHHT yCIyT.

49. MexyHapoaHbIH MAapKETHHT .

50. OcobeHHOCTH MapKETUHTOBON AESITEIbHOCTU (DUPMBI HA PIHKE CTPAHBI.

5.3. KoMILIeKT TeCTOBBIX MAaTEPHAJIOB (B TecTe Mpeanosaraercsi O1MH
O0TBET)

1. Kaxkoe u3 onpeaejeHnii MApKeTHHIa NPaBUJIbHoOe?

a) rOCyJapCTBEHHOE YIPABIECHUE MPOU3BOJCTBOM M TOPTOBIIEH;

0) (MHAHCOBBIN U SKOHOMUYECKHUI MOTEHIUAT (PUPMBI;

B) JEATENbHOCTh, HANpaBJICHHAas Ha TOJy4yeHue NpuObUIM 32  CYEeT
yJIOBJIETBOPEHUS TOTPEOHOCTH MOKYIATEIs;

') BUJ YEJIOBEUECKOHN JIE€ATEIbHOCTH, HANPABIECHHOW Ha YIYYIIEHHWE COLIUAJIBHO-
HKOHOMHYECKON 00CTaHOBKHU B OOIIECTBE.

2. Yrto He BXOAMT B (PyHKIIMU MapKeTHHra?

a) oTpe/ieTICHHe aCCOPTUMEHTHOM MOTUTHKY TPEATPUSITHS,
0) MOMCK Pe3ePBOB sl CHUKEHUS U3ICPIKEK OOpaIeHus;
B) GOpMHpOBaHHE [IEHOBOM MOIUTUKH;

T') OpraHu3alus CUCTEMbI TOBAPOABIKEHUSI.

3. Buem CymHOCTH KOHIIENIIUM MAPKeTUHTa?

a) B OPMEHTALIMM HA HYKJIbl U TpEOOBaHUs TPOU3BO/ICTBA;

0) B OpUCHTAIIMU HAa TPEOOBaHUS PBIHKA C IEJBI0 MOJTYYEHHUS MPUOBLINA 3a CUYET
YIOBJIETBOPEHUS TOTPEOHOCTEN OKYIATEeNIs;

B) B OpHMEHTAIINH HA YKa3aHUS TOCY/IapCTBa;

r) B 3 PEKTUBHOCTH IPOU3BOICTBA U OOpAIICHHUS.
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4. IleasiMu KOHIENUMH CONMAIBHO-ITHYECKOI0 MAPKETHHIA SIBJSIIOTCS

a) yJIOBJIETBOPEHHE pa3yMHbIX NOTPEOHOCTEN;

0) 3aImTa OKpYXKaIoIIeH Cpe/ibl;

B) KOMIUIEKCHBI YYET MHTEPECOB MOTPEOUTENEeH, MpeAnpUusTHs U oOUIecTBa B
LEJIOM;

I') BCE BBILIETIEPEUNCIICHHOE.

5. Pa3BuBamommiicss MapKeTHHT CBSI3aH:

a) ¢ popMHUpPOBAHHEM CITPOCa HA TOBAP;

0) ¢ He3aMHTEPECOBAHHOCTHIO MOTPEOUTENS;

B) C HAJJUYMEM HETaTUBHOIO CIIPOCA;

T') C COBMAJICHUEM CTPYKTYPHI CITPOCa U TIPS IIOKEHUSI.

6. C 4em cBsI3aH peMapKeTHHI?
a) C OTCYTCTBUEM CIPOCa;

0) CO CHIKAIOIUMCS CIIPOCOM;

B) C HETAaTUBHBIM CIIPOCOM;

T') C UpPALMOHAIBHBIM CIIPOCOM.

/. Kakoii W3 mnepe4yucCJIeHHbIX BHAOB /esiTeIbHOCTH He BKJIKYaeTcs B
MapKeTHHI?

a) MApKETUHTOBBIE UCCIIEIOBAHUS;

0) MPOM3BOJICTBO MPOAYKIINH, OCHOBAaHHOE HA 3HAHUU HYK] IOTpEOUTENEH;

B) CTPaTEru4ecKoe MJIaHuPOBAHNUE;

T') BBIOOP TEXHOJIOTHUHU MPOU3BOJICTBA.

8. C ueM cBfI3aH CHHXPOMAPKETHHI?
a) ¢ KOJIEOIIOMUMCS CITPOCOM;

0) ¢ OTCYTCTBYIOIIUM CIIPOCOM;

B) CO CHMKAIOILIUMCS CITPOCOM.

9. TMoanepxkuBawUHii MAPKETHHT MPUMEHSIIOT, €CJIH:
a) CIpoC = MPEJUI0KECHHUIO;

0) crpoc> MpeIIOKEHNS,

B) CIIPOC <MPEAJIOKEHUS.

10. K makpocpeae npeanpusiTusi OTHOCSITCS:
a) MOCTaBIIUKHU CHIPHS;

0) moKymnaTenu U3enuil npeanpusTus;

B) KOHKYPEHTBI;

I') IOJUTUKO-TIPABOBAsI Cpeia.

11. K ¢pakTopamM MUKpOCpeabl MAPDKETHHIA OTHOCSTCS
a) cama gupma;

0) nemorpaduueckue HaKTopsl;

B) SKOHOMHUYECKHE (DAKTOPHI;

T') MOJUTUYECKHUE (PAKTOPBI.
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12. Yto Takoe oKpy:Kamoias cpeaa MapKkeTuHra?

a) COBOKYITHOCTh CHJI U (PaKTOPOB, OKA3bIBAIOIIMX BIIMSHUE HA XO3SHCTBEHHYIO
JeSITETLHOCTh (PPMBI;

0) TOproBoO-COBITOBAs CETh (PUPMBIL;

B) cHCTEMa KOMMYHHUKAIIMOHHBIX CBSI3EH.

13. Ctparterusi, nocTpoeHHasi Ha NPeANOJ0KeHUH, YTO NMOTpeduTean OyAyT
NOKYNaTh TOBapbl (YCJYrH) TOJBKO HAUBBICIIEr0 KayecTBa, COOTBETCTBYET
MapKeTHHIOBOW KOHIENMIHH:

a) COBEPILICHCTBOBAHUS TIPOU3BOICTBA;

0) COBPEMEHHOI'O MAapKETUHT4;

B) COBEPILICHCTBOBAHUS TOBAPA;

T') BCE OTBETHI BEPHHBI.

14. Opuentanusi (puUpMbI Ha W3BJIeYeHHe NPUOBLIM B OCHOBHOM 3a CYeT
yBeJIH4YeHHs 00beMOB IPOJaK TOBapa (YCJyru) XapaKkTepHa JJIs:

a) CTpaTernyu COBPEMEHHOI'0 MapKETUHTa;

0) nHTEHCU(UKALIMY KOMMEPUYECKUX YCUIIHIA;

B) CTpaTeruy COBEPIIEHCTBOBAHUS IPOU3BOJICTBA;

T') BCE OTBETHI BEPHBI;

1) HET NMPaBWJIBHOTO OTBETA.

15. Tunm MapkeTHHra, peaju3yeMblii MPU HEraTHBHOM COCTOSIHMH CIpoca,
SIBJISIETCSI:

a) MOJIIEP>KUBAIOIIINM;

0) pa3BUBAIOIINM;

B) BCE OTBETHI BEPHBI;

T') IPaBWJIBHOTO OTBETA HET.

16. baaroxkenarejbHoe OTHOLLIEHUE norpeoureJiei K HIHMPOKO
PACHpoCTPaHEHHBIM M JOCTYNHBIM MO IleHe ToBapaM (ycjayram) — 3TO OCHOBaHHe
A1 peajiu3allii MapKeTHHIOBOI KOHLETIUM:

a) COBEPILIEHCTBOBAHUS TOBapa;

0) nHTEHCU(UKAIIMA KOMMEPYECKUX YCUIIHIA,

B) COBEpPILIEHCTBOBAHHUS TPOU3BOICTBA;

T') HET MPABHJIBHOTO OTBETA.

17. OcymectBienune SWOT-ananu3za xapakTepHo JJIsl:
a) UCCIIEJIOBaHUS BHYTPEHHEH CPE/IbI MIPEIITPHUSITHS;

0) pa3pabOTKH CTpATErHYECKUX TIJIAHOB OpTaHU3AIUH;

B) IPOTHO3MPOBAHUS CUIIBHBIX M CIIA0BIX CTOPOH (DUPMBI;
I') BCE OTBETHI BEPHBI;

1) TPaBHJILHOTO OTBETA HET.

18. OcHOBHOE MPEeUMYIIeCTBO MAPKETHHIOBOT0 MOAX0/1a Nepe/l COLITOBbIM:
a) Ha IEPBOM MECTE — y4eT MOTPEOHOCTEN MOKymaTene;
0) B oCHOBY OepeTcsi ce6eCTOUMOCTh MPOAYKITUH;
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B) Y3KHIl aCCOPTUMEHT NMPOYKLUU;
T') HET NPUHIUITHATHHBIX OTIMYUH.

19. K xakoMy THILy MAPKEeTHHIa OTHOCUTCS pPellleHne 3a/1a4u, KOra nMeeTcst
NOTEeHUHAJIbHBIN CIIPOC, HO HEeT ToBapa?

a) K CTUMYJIUPYIOIIEMY;

0) K CHHXpOMapKeTHUHTY;

B) K JIEMapKETUHTY;

I) K pa3BUBAIOIIEMY.

20. CorjacHbl JH BBI ¢ YTBep:KI€HHEM, YTO /Jsl COBITOBOW KOHUENIUU
Ba’KeH pacyeT HA YCHELIHYI0 peaju3alui0 NPOAYKIVH, OPHUEHTHPOBAHHLIA Ha
HYKIbI U NOTPEOHOCTH NMOKYyNaTeJei?

a) na;

0) HeT.

21. Kakoe u3 ompeaejieHnid Hanooee MPaBUWJIbHO OTPa’kaeT MapKeTHHIOBOE
NMOHSATHE PbIHKA?

a) PBIHOK — 9TO HACEeJIEHUE JaHHOM CTPaHBbI;

0) pBIHOK — 3TO MECTO HAXO0XKJIEHUS OTpEOUTENIEH CO CXOKUMH MOTPEOHOCTSIIMH;

B) PBIHOK — 3TO CpeIHUN 00BbEM peali3allu 3a HCTEKIITUE 5 JIeT;

T') ppIHOK — 3TO TpyIa noTpeduTesneid, KOTopble MOKYIaT Y Hac TOBap.

22. MapKeTHHT H3y4aeT:

a) cTpaTeruy MOBBIIIEHUS Ka4eCTBA IPOAYKITHH;

0) oOIIMi1 YPOBEHB 1IEH B YCIOBUAX UHOIIALINH;

B) MIPOM3BOJICTBO MpEAJIaraéMbIX K COBITY WU3/ICIINA;

') KOHBIOHKTYPY PBIHKA OIMPEIEeICHHOTO BU/Ia MIPOIYKIUH.

23. PoIHOYHOE Npe/JI0KeHne — ITO:

a) TOTOBHOCTh NMPOU3BOAMUTENICH MPOU3BOJIUTh Pa3HbIE KOJIMYECTBA MPOAYKTA IO
Ka)XJI0M LIEHE M3 ONPEAECIEHHOI0 IUana3oHa [[eH B KOHKPETHBIM BPEMEHHOM MTEPUO/T;

0) TOTOBHOCTH MPOU3BOIUTENIS TIPOU3BECTH U TIPOJIATh ONpPEICTICHHOE KOJTUYECTBO
TOBapa B KOHKPETHBIN MEPHO]T BPEMEHH;

B) 1I€JIeBasi YCTAHOBKA MTPOU3BOJUTENS;

r) odepra.

24. Konuenmusi, OCHOBAHHAsi HAa YTBEP:KIEHHH O TOM, YTO NOTPEOHTEb
OTJACT NMpeanoYTeHHe ToBapaM, KOTOPbie HIHPOKO PACHPOCTPAHEHbI W JTOCTYIMHBI
0 I[€HEe, OTHOCHTCHA K KOHIENMIIUH:

a) HMHTECHCH(PHUKAIIMK KOMMEPUYECKUX YCHITHH;

0) colMaIbHO-ITUYHOTO MAPKETUHTA,

B) COBEPIICHCTBOBAHUS MPOM3BOJICTRA;

I) COBEPIICHCTBOBAHUS TOBapa;

1) TPaJUIMOHHOTO MapKETHHTA.

25. Konnenuusi, 0OCHOBaHHAasi HA YTBEP:KA€HHMH O TOM, YTO MOTPeOHTEH
OTAACT NMpeANoYTeHue TOBaApaM, KauecTBO, CBOMCTBA M XapaKTEePUCTHKN KOTOPBIX
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MOCTOSAHHO YJIYYIIAKTCH, OTHOCUTCHA K KOHICNNIIUH:

a)
0)
B)
r)
1)

26.

npoaaxe:

6)

217.

a)
0)
B)
r)
1)

28.

COBEPIICHCTBOBAHMS TOBApA;
TPaJUIMOHHOTO MapKETHUHIa;
COLIMAJIBHO-DTUYHOI'O MapKETUHTA;
MHTEHCU(UKALIMY KOMMEPUYECKUX YCUIIHI;
MapKETUHIa B3aUMOICHCTBUS.

Konuenuusi, 0CHOBaHHAasi Ha TOM, YTO NMOTpPeOMTENH He OyAyT AKTHUBHO
MOKYNAaTh TOBAap, NPOU3BOAMMBbIN JAHHON KOMIIAHMEH, €CJIM He MNpeINpPUHATH
CIEeNUAJBHBIX Mep MO0 NMPOJABUKEHHI0 TOBAPAa HA PbBIHOK M IIMPOKOMACIITAOHOI

COBEPLICHCTBOBAHMS TOBapa;
TPAJUIMOHHOTO MAapKETHHIA;
COLIMAJIbHO-DTUYHOI'0 MapKETUHI A,
IIPOCBELICHHOTO MapKETHUHTIA;
MHTEHCU(UKALIMY KOMMEPUYECKUX YCUITHI.

YTBep:xkIeHNe «He NbITaliTech MPOU3BOAUTH TO, YTO NMPOJAETCHA KOe-KaK,
a MPOM3BOINTE TO, UTO Oy/eT, 0€3yCJI0BHO, KYIJIEHO» XaPAKTEPHO /ISl KOHIENINHU:

COBPEMEHHOT'O MAapKETHHTA;
COBEPIICHCTBOBAHUS IPOU3BO/ICTBA;
COBEpULICHCTBOBAHUS TOBApa;
MHTEHCU(UKALIMY KOMMEPUYECKUX YCUIIHI;
COLIMAIbHO-3TUYHOIO MapKETHHTA.

Kakoii I0moJHUTENLHBIA NATBHIH DJJIEMEHT KOMILIEKCA

(nsiToe «P») cymiecTByeT B OTHOIIEHUN MAPKETHHIA YCJIyr?

30.

JUYHBIE POIAKH;
IIEpCOHAIT;
MPE3EHTALIUS;
MTO3UIIMOHUPOBAHUE.

. HeHTpaﬂbHaﬂ naeda MapKEeTHHIa 3aKJII0YaC¢TCA:

B aJ[alTallik BO3MOXKHOCTEH MPEANPUATHS K ITOTPEOHOCTSAM TTOKY
B YBEIIMUYEHUH 00HEMOB COBITA MPOTYKITUH;

B pa3paboTke OpeHnua;

B CTUMYJIMPOBAHUH COBITA;

B COBITE MPOYKIINH.

IIpy  ocyumiecTBJeHHM  TOBAPHOM  KOHUENUUM  IOJ

«MAPKETHHIOBast 6JII/I30pyKOCTb» NNOHUMAIOT:
a) HCII0JIb30BAHUC TOJIBKO OINTOBBLIX MOCPCIHUKOB,

OTKa3 OT BBIITYCKa HOBOT'O TOBapa;
COBEpIIIEHCTBOBaHME TOBapa 0e3 yuera HyXJ NoTpeOuTenei;
OTKa3 OT CTPATErnYeCKOro IUIaHUPOBAHMUS;

arpeccUBHbIC YCHIINS IO COBITY TOBapa.

. K KakoMy BUIY HCCJICA0BaHUSA PbIHKA OTHOCHUTCHA

MapKeTHHTa

TmaTeNeH;

NNOHATHEM

H3y4Y€HUC



67

CIPABOYHHMKOB U CTATUCTHYECKOI JTUTEPATYPHI?
a) KaOWHETHBIC UCCIICIOBAHUS,
0) TOJICBBIC HCCIICIOBAHMUS;
B) HE OTHOCHTCS K HCCJICOBAHUSIM;
I) BCE OTBETHI BEPHBI;
1) TPaBHJIBHOI'O OTBETA HET.

32. Coop naHHBIX, MX H3yYeHHe M 00padoTkKa, OTYeT O pe3yabTaTax
NMPeACTABJIAIOT CO00i:

a) MapKETUHIOBOE UCCIIEJIOBAHUE;

0) wuH(pOpPMaIMOHHBIN MOTOK;

B) MapKeTUHTroBble HH(popmanronHble cuctemsl (MUC);

I) BCE OTBETHI BEPHBI;

1) TPaBWIBHOTO OTBETA HET.

33. Heanbio pynkuuonupoanusi MUC siBnsiercs:

a) obecrieyeHue MOJHOM U Ka4eCTBEHHOM MH(pOopMaIuy;

0) mnpenocraBieHre HHGOOPMAITUH [Tl IPUHATHS YIPABICHUECKUX PEIICHUH;
B) BCE OTBETHI BEPHBI;

I) MPaBUIBHOTO OTBETA HET.

34. 1ns pynkuunonnpoBanusa MUC HeoOXoa1uMo HATHYHE:

a) KBaTU(UIMPOBAHHOTO TIEpCOHAIa, OOJAJaloNIer0o HaBbIKAMHU cOopa U
00paboTKu HHPOPMAITIH;

0) METOaUYECKUX MPUEMOB pabOTHI C HHPpOpPMAIIUEH;

B) 0OQuUCHOTO 000PYyIOBAHUS;

I') BCE OTBEThI BEPHBI;

1) TPaBUIBHOIO OTBETA HET.

35. Kakoii npueM BXOJAUT B CHCTeMY BTOPUYHOI nHpopManuu?

a) opraHu3anus Mpe3eHTAINH;

0) 3amep MOIYYEHHBIX JAHHBIX C MPEABAPUTEILHO CO3AAHHOM CUTYyalIUEeH;
B) HaOIIOZIeHHE 3a MOBEICHUEM MOKYyMaTeNnell B Mara3uHe;

I') BCE OTBEThI BEPHBI;

1) TPaBUJIBHOTO OTBETA HET.

36. B yeM npenMyLIecTBO BTOPHYHONH HH(popManuun?
a) B JOPOTOBU3HE;

0) B JETKOCTH UCIIOJIB30BAHUS U JCIIEBU3HE;

B) B TOM, UTO OHa coOpaHa JJisi KOHKPETHOM IIeNIH;

I') B TOM, YTO OHa SIBJII€TCS OOJiee CBEXEH.

37. MapkeTHMHI0BOe HCCJIeI0OBaHUE TpeacTaBJsAeT co0oil coop, 00padoTKy U
AHAJIN3 JAHHBIX C HEeJIbIO:

a) YMEHbILIEHUSI HEONPEIEIEHHOCTH, COYTCTBYIOIIEH MPUHATUIO MAPKETHHIOBBIX
peuIeHu;

0) ormnepexeHHs] KOHKYPEHTOB;

B) CHCTEMaTH3allM{ OTYETHBIX JaHHBIX;
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1)

38.
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BCC OTBCTHI BCPHBI;
MMPaBHUJIIBHOI'O OTBETA HCT.

Kakue Mmetroabl cOopa uMH(OpManuM HCHOJb3YKOTCS NPH BTOPUYHBIX

HCCJIeOBAHUAX NMpeANpUsiTHEeM?

a)
0)
B)
r)
n)

41.

a)
6)

42.

AHKETUPOBAHMC;

orpoc 1o Tenedony;
HaOII0ACHHE;

BCE OTBETHI BEPHHBI,
IPAaBUJIBHOTO OTBETA HET.

. UTo oTHOCHUTCH K c1oco0y cOopa uHpopmanuu?

AHKCTUPOBAHUC,

ACJIOBasd HUIpa,
OKCIICPTHU3Aa,

BCC OTBCTHI BCPHEI,
IIpaBHUJIbHOT'O OTBCTA HCT.

. YeM BbI3BaHA HEOOXOAUMOCTDH UCIOJIb30BAHUSA OEHUMAPKUHTA?

HEOOXOJIMMOCTBIO TIOBBICUTh CBOIO KOHKYPEHTOCHOCOOHOCTB;
HEO0XOAMMOCTBIO HAOII0AaTh 32 TIOBEICHUEM MTaPTHEPOB M0 OM3HECY;
HEOO0XOAMMOCTBIO MOTY4YEHUSI MAaKCUMAIIbHOM MPHObLIN;

BCE OTBETHI BEPHHBI;

MPaBUIILHOTO OTBETA HET.

SIBJSIIOTCSA JIM BBICTABKH METOI0M MAapKETHHIOBOTIO HCcJae0BaHUs?
na;

HCT.

CorsiacHbpl JIM Bbl C YTBep:KI€HHEM, 4YTO OyXrajTepCcKas OT4YeTHOCTh

OTHOCUTCSI KO BTOPHMYHOU MHpopmaumu?

a)
6)

43.

a)
6)
B)
r)

44,

na;
HET.

O003HaYbTe MOCJIEA0BATEILHOCTh MAPKETHHIOBbIX HCCJIEI0BAHMIA:
00paboTka 1 aHanu3 HHGOPMAIIUK;

pa3paboTKa 3a1a4M U MOPSIKA UCCIICIOBAHMS;

BbIOOp U cOOp MHpOpMALNH;

MPUHSATHE MAPKETUHTOBOTO PEILICHUS.

CorjacHbl JHM Bbl € YTBep:KIeHHEM, YTO BHYTPEHHUH OeH-UMapKMHT

N03BOJIAET CPAaBHMBATH 3(PPEKTHBHOCTH PadOThl Pa3HbIX MOAPA3JAeJeHHI OXHOM
opraHusanum?

a)
6)

45.

na;
HET.

CorjacHbl JH BBI € YTBECPKICHHUEM, 4YTO IJKCIHCPUMEHT IIPOXOJIMT B

HCKYCCTBEHHO CO31aHHOM 00cTaHOBKe?
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a) na;
0) HeT.

46. KakoBa 1eib MapKeTMHIOBBIX HCCJIeJ0BAHMI?

a) CHW)XEHHE LIEH Ha TOBaphI;

0) HaxOXJIEHHE HYXHBIX MTAPTHEPOB MO OU3HECY;

B) pallMOHANU3alUs CTPATeTuy U TAKTUKH KOMMEPYECKOM 1eITeTbHOCTH;
I') BCE OTBETHI BEPHBHI.

47 COFJI&CHLI JU BbI C YTBEPKIACHHUEM, YTO JAaHHBIC 0 MaTEepHA/JIbHBIX H
q)HHaHCOBLIX 3amacax Hpe}ll'lpl/IHTI/Iﬂ OTHOCHATCH K HepBHqHOﬁ I/lH(l)OpMaIll/Il/I?

a) na,

0) HeT.

48. lasi  Kakoro BHJA HMCCIeAOBAHMNA MOXeT OBITh HMCHOJb30BaHA
uH(opMaIus 0 JAHHBIX M0 CTPYKTYpe Hacedenusi Poccun?

a) IS TIOJIEBBIX UCCIIENOBAHUM;

0) Ui KAOMHETHBIX MCCIICIOBAHHM.

49. Hab/i01eHHe MOXKeT ObITh:
a) OTKPBITHIM;

0) CTPYKTypaJIn30BaHHBIM;

B) TIPSIMBIM;

I) BEPHO a) U B);

1) BCE OTBETHI BEPHBI.

50. Cucrema 3amuThl HHGpOPMALMU NPeCTABIIsAET CO00i:

a) COBOKYITHOCTb 3aKOHOJATEJIbHBIX, YIIPABIECHYECKUX U TEXHUYECKUX MEP;

0) ormpeaeneHne KaHAJIOB YTEYKH HHPOPMAIINH;

B) BBIABIICHUE HOCHUTENEH HH(POPMALIUH, SBISIOIIENHCS KOMMEPUYECKON TaiiHOM.
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6. MIEPEYEHH OCHOBHOM U JONOJTHUTEJIBHOM
YUYEBHOM JIMTEPATYPbI, HEOEXOJIUMOM 1151
OCBOEHMS JUCHUILIUHBI (MOY.JIST)

6.1. OcHoBHas M JONOJHHUTEJbHAsI y4eOHas1 IUTEpaTypa
OcHoBHas auTEpaTypa

1. Kpactok U. A. HuHoBamumoHHblii MapkeTuHr. — M. : JlamkoB u K°,
2020.170 c., To xe [Dnextponnsiit pecypc].URL: https://biblioclub.ru/index.php?p
age=book&id=600310

2. Kanyxckuit M. JI. Mapketunr : yueOuuk. — M. ; bepnun : dupekt-
Menma,2021. 217 c., To e [DnexTponnsiii pecypc].URL: https://biblioclub.ru/inde
X.php?page=book&id=598991

JlonoiHUTE IbHAS JIUTEepaTypa

1. Bunorpanoga, T. I'. Ynpasnenue MapkeTHHroMm : yuyeoHoe nocodue / T.
I'. BunorpagoBa, fI. 1. CemuneroBa ; MHUHHCTEPCTBO CEIBCKOTO XO34KCTBa
Poccuiickoit ®enepanuu, Cankt-lIlerepOyprckuii rocyaapCTBEHHBIA arpapHbIi
yauBepcuteT. — Cankt-IletepOypr : Cankrt-IlerepOyprckuii rocyaapCcTBEHHBIN
arpapubiii yauBepcuteT (CII6IAY), 2018. — 81 c., To e [DneKTpoHHBIHI pecypc].
URL.: https://biblioclub.ru/index.php?page=book&id=494537

2. Kamyxckuit, M. JI. [Ipaktuyeckuii MapKeTHHT : yueOHuK : [16+] / M. JL.
Kamyxckuii. — MockBa ; bepmun : Hupexkr-Memma, 2021. — 186
c., To ke [Dnekrponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=book
&i1d=598989

3. Kum, C. A. Mapketunr : yaeOnuk / C. A. Kum. — 2-e uza. — Mockaa :
HJamkos wu K° 2019. - 258 c., 10 x)e [DnekTponHsi pecypc].URL:
https://biblioclub.ru/index.php?page=book&id=573437

4. MapkeTHHT B OTpacisix u cepax NeaTeNbHOCTH : yueOHuK : [16+] / A.
JI. AGaes, B. A. Anexcynun, M. T. I'ypueBa u ap. ; mox pen. A. JI. AGaesa, B. A.
Anexcynuna, M. T. I'ypueBoit. — 3-e uza., nepepad. — Mocksa : JlamkoB u K°,
2021. 433 c., To xe [Dnexkrponnsiii pecypc].URL:https://biblioclub.ru/index.php?
page=book&id=600314

5. Mapketunr B otpacisx u chepax nearenbHOCTH : yueOHuK : [16+] / A.
JI. AGaeB, B. A. Anekcynun, M. T. I'ypuesa u np. ; noxa pea. A. JI. AGaera, B. A.
Anexkcynuna, M. T. I'ypueBoit. — 3-¢ uza., nepepad. — Mocksa : JlamkoB u K°,
2021.433c., To xe [Dnextponnsbiit pecypc].URL:https://biblioclub.ru/index.php?pa
ge=book&id=600314

6. Hypanues, C. Y. Mapketunr : yuebnuk / C. VY. Hypamues, . C.
Hypanuesa. — M. : Jamkos 17} K°, 2018. — 362
c., To e [Dnekrponnsiii pecypc].URL: https://biblioclub. ru/mdex php?page=book
&Id 573174
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7. laxaeB, P. K. Mapkerunr : yueOnuk / P. K. IlaxaeB, T. B.
Mypry3anueBa. — 5-¢ u3n., crep. — M. : JlamkoB m K°, 2020. — 550 c.
TO ke [DnexkTpoHHbIi pecypc].URL:
https://biblioclub.ru/index.php?page=book&id=573172

8. Lloit, M. E. MapkeTHHrOBbIE HCCIIEIOBaHUS : yueOHOe mocodue : B 3
gactax : [16+] / M. E. Ho#, B. . Illexonmmua ; HoBocubupckuii
rOCy/IapCTBEHHBIN TeXHUYECKUil yHUBepcuTeT. — HoBocubupck : HoBocubupckumii
roCyJlapCTBEHHbIN TexHuueckuid yHusepcurer, 2018. — Y. 1. HampaBnenus wu
METOBI MapKETUHTOBBIX UCCJIEAOBAHUM. — 67 C.
., To 3)xe [Dnextponnsiii pecypc].URL:https://biblioclub.ru/index.php?page=book&
1d=575338

9. lllamanmoBa, E. B. Mertoasl NpuHATHS yOPaBICHYECKUX PEIICHUI
(cOOpHMK TECTOB W MpaKTHUYECKUX 3ajaHuii) : mpaktukym : [16+] / E. B.
[[Tamanosa, M. U. I'nyxoBa, E. A. Koctpomuna. — M. ; bepnun : lupexkr-Menua,
2019. — 131 C., TO e [DneKTpoHHbI pecypc].URL:
https://biblioclub.ru/index.php?page=book&i1d=570834

bubmuorteunbi  ¢GoHA  AKaAeMUM  YKOMIUIEKTOBAaH IMEYAaTHOM WM
AJIIEKTPOHHON OCHOBHOM y4€OHOW JHUTEpaTypOol MO AUCUUILIMHAM 0a30BOW YacTh
BCEX LIMKJIOB, U3/TaHHBIMU 32 ITOCHEAHUE S JIET.

@OHJT NTONOJHUTEIBHON JHUTEpaTypbl BKJIOYAET B ceO0s oduuuanbHbIe
CIpaBOYHO-OUOIMOrpaduyecKkue U MepuoANUECKUE U3AaHUs B pacueTe HE MEHee
OJTHOTO 3K3eMIuisipa Ha kaxzable 100 oOyuwaromuxcs. Kaxgomy oOyuaromemycs
o0ecrieyeH JOCTyHn K KOMIUIEKTaM OuOIMOTeYHOro (OoHAa U MEPUOJUYECKOE
u3gaHue w3 ciaeayroumero  nepeuns:  Komwmpailt;  wipo  magazine;
bubnmuorexoBenenue; bupxka wunHTemnekryanbHo — cobctBeHHoctu  (BUC);
brommerenr MunncrepctBa roctunuu  Poccuiickoin  @enepanuu; BectHuk
rpakaaHckoro mnpasa; ['ocygapctBo u npaBo; HWMuaHoBanmu; HWHTEekryanbHas
COOCTBEHHOCTh. ABTOpPCKOE MpPaBO M CMEXHble MpaBa; HHTemiekTyaabHas
coOcTBEHHOCTh. [IpombllieHHass COOCTBEHHOCTh; MeXIyHapoAHOE MyOJIMYHOE U
yacTHOE mpaBo; OOMIECTBO: COLMOJIOTHS, MICUXOJIOTHS, nenaroruka; [lareHTHbIM
noBepeHHbI; IlateHTel W nuueH3un. MHTEeKTyallbHbIE TpaBa; YTOJOBHOE
IpaBo;  YNOpaBJ€HUE NPOEKTaMH W TporpaMmamu;  XO35AKWCTBO M IPaBO;
DKOHOMHYECKAS MOJUTHKA.
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7. NEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOI U,
INPOI'PAMMHOTI'O OBECIIEYEHUA, UTHPOPMAIINOHHO-
CIHHPABOYHbBIX CUCTEM, HEOBXOAUMBbIX J1J15
OCBOEHMJ JTUCHUIIJIIMHBI (MOAYJIA)

B mpomecce peanmuzanuum  o0pa3oBaTeNbHOM MporpaMMbl B BYy3€
MPUMEHSIOTCSI COBPEMEHHbIE HWHTEPAKTUBHBIE W MYJBTHUMEAUNHBIE CpEACTBa
oOy4eHHsl (KOMIBIOTEPHI, MYJIbTUMEINA-TIPOCKTOPHI, MHTEPAKTUBHBIE JTOCKU U
JIp.), TEMAaTUUECKUE CTEH/IbI U TIJIaKaThl, a TAKXKE JIEKTPOHHbIE MH()OPMALIMOHHbIE
00pa3oBaTeNbHBIE PECYPCHI.

Ha  ocHoBe  ammapatHo-mporpaMmHoro  komimiekca B PTAUC
(GYHKIIMOHUPYET U TOCTOSSHHO COBEPIICHCTBYETCS MOPTal  JJIEKTPOHHOTO
oOy4yeHHss U JUCTAHIIMOHHBIX oOOpazoBaTenbHbIX TexHoJoruil (D0u/l0T),
o0OecrieynBaeMbli  MPEUMYIECTBEHHO aBTOPCKUM Y4E€OHBIM KOHTEHTOM H
METOJAMYECKUMHU  pa3paboTkamMu  MpodheccopcKo-MpenogaBaTeIbCKOro CocTaBa
AKaJneMuH.

B PITAVC ¢(yHKIMOHUPYIOT YMTAJIBHBIN 3all U DJIEKTPOHHAs OUOIHOTEKA.
CotpyaHukaMm 1 oOydarommmcs: 00ecreueH JOCTYI K 3JIEKTPOHHOM OUOIMOTeUHOM
cucteMe «YHHBEpPCUTETCKas OMOIMOTEeKa OHJIaitH», HacuuThiBatomeh Oomee 100
THICSIY HAWMMEHOBAHWW W3JaHUM C JIOCTYIIOM B PEXHUME OHJIAH, a TaKkKe K
oObekTaM HanuoHalbHOM 3JEKTPOHHOM OMOIMOTEKH (B COOTBETCTBHHM C
noroBopoM ¢ ®I'BY «Poccuiickasi rocyaapcTBeHHast OMOIMOTEKAY).

Nmeercss KOMOBIOTEPHBIA KJIACC, BO3MOYKHOCTH KOTOPOTO TMO3BOJISIOT
KOKJIOMY U3 oOydarommuxcsi paboTaTh Ha KOMIIBIOTEPE € YCTaHOBJIECHHBIM
KOMILJIEKTOM JIMIEH3MOHHOIO MPOrpaMMHOI0 obecniedeHus He meHee 20 4acoB B
roa. Akaaemus oOecrieyeHa HEOOXOIMMBIM KOMILJIEKTOM JIMIIEH3UOHHOTO
IPOTPaMMHOT0 oOecTICUeHUS

OnexkTpoHHass  WHGOPMAIIMOHHO-O0Opa3oBaTenbHas  cpena  AKaaeMuu
o0ecreunBaeT:

- J0CTyn K Yy4eOHbIM IUIaHaM, pa0ouyuM TporpaMmaM JTUCHIUTLIIAH
(Momynel), TpaKTUK, K W3JaHUSIM DJICKTPOHHBIX OHWOJMOTEYHBIX CHCTEM U
AJIEKTPOHHBIM 00pa30BaTeIbLHBIM pecypcam, YKa3aHHBIM B pab0dnX MporpaMmmax;

- ¢dukcanuio  xoaa  oOpa3oBaTeILHOTO  Mpoliecca,  Pe3yJIbTaTOB
MIPOMEKYTOUHON aTTECTAIIMU U PE3YJIbTaTOB OCBOEHUS MPOTPAMMBI;

- (hopMHpoBaHUE IEKTPOHHOTO MOPTGOJIUO 00YUaAIOIIETOCS, B TOM YHUCIIE
COXpaHEHHE €ro paboT U OLIEHOK 32 3TU PaOOTHI.

- JIOCTyll K COBPEMEHHbIM TpoQecCHOHAIbHBIM 0a3aM  JIaHHBIX,
WHOOPMAITMOHHBIM CITPABOYHBIM W TOMCKOBBIM CHCTEMaM, B TOM YHCJIE:
CIIPABOYHO-NIPABOBOM cucteMe «l apaHT»: www.garant.ru; CIpaBOYHO-IIPABOBOM
cucteme «KoHCynmpTaHT TUIIOC»: Www.consultant.ru; 6ubnuorexe «Kuaurodonmy»:
www.knigafund.ru; YauBepcurerckoit 6udmmoreke www.biblioclub.ru.
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8. MATEPHAJBHO-TEXHUYECKAS BA3A,
HEOBXOJIUMAS JJISI OCYIIECTBJEHUS
OBPA30OBATEJBLHOI'O MPOLECCA MO JUCIHUIIJIMHE
(MOJYJTIO)

Jist  BegeHust  00pa3oBaTeNbHOM — JEATENBHOCTH IO  HAMPABIICHUIO
MOJATOTOBKH 38.03.02 «MeHeTHKMEHT (mpouitb «YTpaBieHue
WHTEJUIEKTYallbHOM COOCTBEHHOCTHIO») AKaJeMus pacrojiaraer MarepuaibHO-
TEXHUYECKON 0a30il, obecneunBaroeil MpoBeJACHUE BCEX BHUIOB JIAOOPATOPHOM,
NPaKTUYECKOH W HAyYHO-UCCIENOBAaTEIbCKOM  paboThl  OOydarommxcs,
NpeayCMOTPpeHHBIX ~ yueOHbiIM  miaHoM PI'AMC, wu  cooTBeTcTBYyONIEH
JEUCTBYIOIIUM CAHUTAPHBIM U MPOTHUBOINOKAPHBIM MTPABUJIAM U HOPMaM.

JUist opraHu3anuu U BeJeHUs1 y4eOHOro mpolecca AKafeMusi pacrojiaraet
3naHueM obuiel rom@aasio 5936,2 kB.M, ydyeOHasg W y4yeOHO-JIabopaTopHas
wiomwaas cocrapisier 1249,6 k.M. [ nmuTaHus COTPYJHUKOB M OOYy4arOIIUXCS
nuMeeTcs croaoBas miomanaso 130,1 kB.M.

AyouTOpHBIE 3aHATUS TMPOBOJATCS B  CHEUUAIBHBIX IOMELICHUSX,
MPEACTABIAIONIMX COO0M ydeOHble ayJauTOpUd JUIsl TPOBEICHUS 3aHSATHI
JIEKIIMOHHOTO THIIA, 3aHATUA CEMUHAPCKOTO THUIA, KYpCOBOIO IMPOEKTHUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX palOT), TPYIMIOBBIX U MHIAWBUAYATbHBIX KOHCYJIbTAIUH,
TEKYILIET0 KOHTPOJISI U MPOMEKYTOUHOM aTTECTAlluH, a TAK)KE B MOMEIICHUSIX IS
caMoCTOATEeNbHOM  paboTel. Mmerorcss  momemieHus s XpaHEHUS |
MPOPHIAKTUIECKOTO OO0CITyXKHUBaHUS ydeOHOTO oOopyaoBanus. CrernuaibHbIe
MOMEIIEHUSI YKOMIUJIEKTOBAHbI CHEIUATM3UPOBAHHON MEOENbI0 U TEXHUUYECKUMU
CpeAcTBaMH OOYYEHUSsI, CIyXKAIlMMU ISl TIpeACTaBieHus yueOHON uH(opMaru
OOJBIION ayAUTOPHUH.

Jlns  mpoBeAeHUs 3aHATUNM  JISKIIMOHHOTO THUNA UMEIOTCS  HaOOpHI
JIEMOHCTPAIIMOHHOTO ~ O0Opy/OBaHUST W y4eOHO-HArJSIAHBIX  TOCOOWUi,
o0ecrneunBaOIIMe TEMAaTUUECKUE WILTIOCTPAIIMH, COOTBETCTBYIOIIME MPUMEPHBIM
mporpaMmam JUCIUIUINH (MOJyJiei), pabouyuM y4eOHbBIM MporpaMMaM JIACHIUTIITUH
(Momyneit).

[Tomerenust st caMOCTOSATENBLHOM pPabOThl O0YYAIOIIMXCS OCHAIICHBI
KOMITBIOTEPHOUW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUECHUS K ceTh «MHTEpHET» 1
oOecrieueHueM JIOCTyNa B DJEKTPOHHYIO HMH(POPMAIMOHHO-00pPa30BaTEIbHYIO
Cpeay OpraHu3aluy.
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9. OCOBEHHOCTH OBYYEHUA JIUII C
OI'PAHUYEHHBIMHU BO3SMOKHOCTAMMU 310POBbSA

Opranuzanusi 00pa3oBaTeNbHOTO IMpoliecca sl JHI] C OrPAaHUYCHHBIMHU
BO3MOXXHOCTSIMUA  3JIOPOBbS  OCYILIECTBISIETCA B COOTBETCTBUM C IPUKA30M
Muno6puayku Poccuum ot 9 urons 2016 r. Ne 694 «O BHeceHMH W3MEHEHHH B
aMUHUCTPATUBHBIE PETJIaMEHTHl MNPEIOCTABICHUS TOCYJApPCTBEHHBIX YCIYT B
4acTH OOEeCreYeHUs] YCJIOBUH JIOCTYMHOCTH TOCYAAPCTBEHHBIX YCIAYT IS
WHBAJIHUJIOBY, «MeToIMYeCKUMH  PEKOMEHAAIUsIMHU o OopraHu3aluu
o0pa30oBaTeNLHOTO TpoIlecca JJIS WHBAIAIOB U JIAIl C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH ~ 3JIOpOBbS B 00pa3oBaTENbHBIX OpPraHU3aIMsaX  BBICHIETO
oOpa3oBaHUs, B TOM WYHCJI€ OCHAIICHHOCTH O0pa30BaTeIbHOTO IPOLIECCa»
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014r. Ne AK-44/058H.

AKkazneMusi TpENOCTaBIsIET HWHBAIMAAM © JHUIAM C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU 3JI0pOBbsi (IO WX 3asBJICHHIO) BO3MOXKHOCTH OOYy4Y€HHUS TI10
nporpamme OakanaBpuara, yYWUTHIBAIOIIEH OCOOEHHOCTH HMX TCUXO()HU3NYECKOTO
pPa3BUTHS, HWHIAUBUIYAJIbHBIX  BO3MOXXHOCTE H  TOpU  HEOOXOJIUMOCTH,
o0ecrnieunBaroNIei KOPPEKIUIO HAPYIIEHUH Pa3BUTHSA U COLUAIBHYIO aJanTalluio
YKa3aHHbIX JUll. JucuurinHel (MOAyiau) MO (PU3MUECKON KYyJIbType U CIHOPTY
pean3yIoTCsl B MOPAJIKE, YCTAHOBIEHHOM Akanemueil. i1 MHBAIMAOB U JIHIL C
OTPAaHUYCHHBIMH BO3MOXKHOCTSAMH 37I0pPOBbsI AKaJleMHs yCTaHABJIMBAET OCOOBIN
MOPSA0OK OCBOCHUS JUCHUIUIMH (MOysei) mo (pu3nueckoil KyJabType U CIOpPTYy C
Y4E€TOM COCTOSIHUS UX 3/IOPOBBSI.

[Togbop u pa3paboTka y4yeOHBIX MaTEPHATIOB I OOYYAIOUIUXCS C
OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3/I0POBbS  MPOU3BOAUTCA C YYETOM UX
WHIUBUTyaJIbHBIX OCOOCHHOCTEH.

[IpexycMoTpeHa BO3MOXKHOCTh 00YUYEHUS IO UHIMBUIYATbHOMY TpaduKy.
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