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1. TEPEYEHbD IINTAHUPYEMBIX PE3YJBTATOB OBYUYEHUS 110
JUCHUIIVIMHE (MOAYJ10), COOTHECEHHBIX C
ININIAHUPYEMBIMMU PE3YJIbTATAMHU OCBOEHMUAA

OBPA3OBATEJBHOM ITPOT'PAMMBbBI

1.1. Heab u 3agaun AMCHUILINHbI

W3ydyenne  Kypca  JOJDKHO  CHOCOOCTBOBaTh  (hOPMHPOBAHUIO
yIPaBIECHYECKOT0 MAapKETUHIOBOI'O MBIIIEHUS,, HEOOXOAUMOIrO ISl yCIIEIIHOU
paboTHI B COBPEMEHHOM OM3HECE.

Henb naHHON AUCHUIUIMHBL — (OPMUPOBAHME YMEHUU W HABBIKOB 11O
VIOPABJICHUID MAapKETUHIOBOM JIESITENIBHOCTBIO, OBJIAJIEHUE MPUHLUIIAMH H
METOJaMHU MapKETUHTOBOT'O VOPABJICHUS  MPEANPUATHEM, NPUHATHUS
CTPATETMYECKUX U TAKTUYECKUX PELICHUMN.

JUJIs1 JOCTHIKEHHS TTOCTABJICHHOM LEJIM PeIIalTCs Cieayolme 3a1a4u:

— U3Y4YUTh OOILIME BOMPOCH B YNPABICHUS MAapKETHHIOM M 3HAKOMCTBO C
COBPEMEHHBIMH (pOpMaMu KOPIIOPATUBHON MAapKETUHTOBOM JIEATEIBbHOCTH;

— chopmMupoBaTh KaTErOpUiHBIM amnmapaT MapKETHHIOBBIX MOHSITHH B
IPUJIOKEHUU K YIIpaBJICHUECKOH cdepe;

— TOpuUOOpEeCTH HaBbIKM 0030pa BOIPOCOB ONPEICIICHUS YIPABICHUSA
O0TOOpPOM LENEBBIX PBIHKOB, CETMEHTAllMU, MOJEIUPOBAHUS MOTPEOUTEIHCKOTO
MOBEAECHUS, BBIOOpa KOHKYPEHTHOTO ITPEUMYIIECTBA;

— UW3YYUTh YIpPaBICHUS MHCTPYMEHTApHUEM MapKETHUHra - TOBApHOM,
LIEHOBOM MMOJUTUKHU, IOJIMTUKH PACIIPEACIICHAS U KOMMYHUKAIUH;

— TnpuoOpEeCTH HABBIKM HCCIENOBAaHUA MPoOJieM (PYHKIIMOHUPOBAHUS
MapKeTHUHTa Ha MPeINpUsSTUY;

— mnpuoOpecTd  HaBBIKM  aHAM3a  OCOOEHHOCTEH  HCIMOJIb30BaHUS
MapKeTHHra Ha NPeANpUaATUd U (QYHKIUOHAJIBHBIX CBSA3€H OTHIErda MapKETHHTra B
CTPYKTYype PUPMBIL;

— TOpUOOpEeCTH HABBIKM MPUMEHEHHMsS] METOJUK ayJuTa MapKETHHTOBOU
cCpenbl, Lenel W 3a7ad NpeanpusiThs, BBIOpaHHOM MAapKETHMHTOBOM CTpaTeruud u
OMEepaTUBHON MApPKETUHIOBOM NEATEILHOCTH MPEIIPUITHS;

— cdopMUpOBaTh  NPEICTaBICHHE O  TOBAPHOM  YNPABICHUYECKOM
MapKETHHTE;

— UW3YYUTh KJIAacCU(pUKALMK TOBApOB M oOIpejesneHue (HakTopoB ycmexa
pa3paboOTKu HOBOT'O TOBApPA;

— UW3Y4YUTh CTpaTerud J>KA3HEHHOro IMKJIa TOoBapa B  paMKax
yIpPaBICHUYECKOT0 MAapKeTHHra M IMOJyYeHHWE TPEACTaBlIeHUs o0 3Tamax
pa3pabOTKH TOBapa,;
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— chopmupoBaTh CHUCTEMY TMpPEACTABICHUNH O IIEHOBOW COCTaBIIAIONICH
KOMILJIEKCA YIIPAaBICHUYECKOT0 MapKETHHT4;

— U3YYUTH POJIb U PYHKIIMH IIEHBI HA PHIHKE U O3HAKOMJIEHHE C METO/IaMU
YIPABJIEHYECKOTO MapKETUHIOBOTO 1IEeHOO0pa30BaHus u [IEHOBBIMHU
YIPABJICHUYECKUMU MapPKETUHTOBBIMU CTPATETUSIMU,

— O3HAKOMHUTBCS C TOHATUSIMU COBITA, TOBAapPOJBHKEHHS, KaHAJIAMH
TOBApOJIBIDKCHUS, OCHOBHBIMH COBITOBBIMH CTPATETHSIMH W TPUHITUTIAMHU
B3aMMOOTHOIICHHI B KaHAJIE TOBAPOABUKECHUS;

— H3YYUTh OCHOBHBIE (DOPMBI KOMMYHMKAIIMK U 3Tambl pa3padOTKH TaKUX

dbopm.

1.2. MecTo JUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeibHON MPOrpaMMbl

JlucuuiuinHa «YIpaBJIeHYECKUN MAPKETUHT» M3Yy4aeTcs 10 HAIPABICHUSAM
noarotoBku 27.04.05 «MexayHapoaHOe MpEeANpPUHUMATENILCTBO U OU3HEC-
nporiecce», 38.04.02 «Menemxment», 27.04.08 «YnpaBieHre HHTEIJIEKTYaIbHON
COOCTBEHHOCTBIO» B 4acTd, (popMHpyeMOH ydacTHHKaMH OOpa30oBaTEbHBIX
OTHOILIEHUH, SBJISETCS AMCLUUIUIMHON MO BBIOOpY. JlucuuiuiMHa peanusyercs Ha
BTOPOM TOJTy OOy4ECHUSI.

Crpyktypoii  00pa3oBaTelIbHOM MHpOrpaMMbl  ONPENEICHO  HU3y4YEHUE
JUCUUIUIMHBL  «YTIIPaBICHUYECKUI MAapKETUHI» MapaliebHO C JUCHUILIMHAMUA
«OleHKa  MHTEJUIEKTyaJdbHOM  coOcTBeHHOCTHM» U «KomMmepruanuzanus
WHTEJJIEKTYaJIbHBIX TIPaBy.

VYpaBiieHU€CKU MAPKETUHT KaK Hay4dHas JMCIUIUIMHA 3aHUMAET Ba)KHOE
MECTO B IOATOTOBKE MEHEKEPOB. l3ydyeHHe IUCHUIUIMHBI HalEJIeHO Ha
bopMHpOBaHUE Yy CIEHHAIUCTOB TEOPETUYECKUX M MPAKTHUECKUX 3HAHUM B
o0JlacTU  OpraHu3alMyd  YNPaBICHYECKOW  MApPKETHUHTOBOM  JESATEIbHOCTH
npeanpusaTus (OpraHu3arym).

B pesynbrate wH3ydeHHs] UCUUILIMHBI OOy4arolluecs OJKHBI HMETh
3HAHUS O CTAHOBJIEHUU U PA3BUTUHU KOHILIENIUI YIIPABICHYECKOIO0 MAPKETHHTA, UX
HBOJIFOLIMH; METOJMKE MCCIIEI0BAHUS PBIHKA; O CTPATETMYECKOM YIIPABIEHYECKOM
MapKeTUHIe€ U MpHeMax IUIAaHUPOBAHUSA YIPABICHUYECKOM MapKETUHTOBOM
NEeATEIbHOCTH; d3JEMEHTaX KOMIUIEKCA YINPAaBIEHYECKOrO0 MapKEeTHHra; o0
O0COOEHHOCTSIX MEKIYHAPOJAHOIO YIPaBICHYECKOTO MApPKETHHTA.
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2. OBBEM JUCHUILJIMHBI (MOAYJISI) B 3AUETHBIX EJAMHUIIAX
C YKA3ZAHUEM KOJUYECTBA AKAJJEMUYECKHX

(ACTPOHOMMYECKHNX) YACOB 11O BUJJAM YUYEBHBIX

3AHATUHA

27.04.05 «IlarOBaTHKa)

Bune! 3aggtuil

O0BbeM JUCIUIIIAHEI

dopma o0yueHHs
Ounas popma OuHo-3a04Has 3aounas Gpopma

oOydeHus (dhopma oOyueHus oOydeHus
O0BEM 3aYETHBIX E€IUHUIL 3 3 3
Si}:)?ﬂ TPYAOEMKOCTh B 108 108 108
AynUTOpHBIE 3aHATHUS 34 34 24
Jlexun 16 16 12
[IpakTuyeckue 3aHATHS 18 18 12
(cemuHapbI)
CamocTtosTenbHas paboTta 47 47 75
KoHTpous 27 27 9
dopma KOHTPOJIA OK3aMeH OKk3ameH DK3aMeH

38.04.02 «MeHeHKMEHT)
[Tpodunb «MeHeIKMEHT UCTTOJTHUTEIBCKUX UCKYCCTBY»

Bunp! 3angatuit

O0beEM OUCHUILIHHBI

®dopma 00yueHus
Ounas popma OuHo-3a0uHas 3aouHas popma
o0y4deHus ¢dhopma oOyueHus oOyueHus
O0BeM 3aUETHBIX €IUHUIL 5 5 5
Saizl;ﬂ TPYIOEMKOCTh B 180 180 180
AyauTOpHBIE 3aHATHS 24 24 24
Jlexuyn 6 6 12
[TpakTyeckue 3aHATHS 18 18 12
(ceMuHaphbI)
CamocTtosTenpHas paboTta 156 156 152
KoHnTtpoib - - 4
®opmMa KOHTPOJIA 3auer 3auer 3auer
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38.04.02 «MeuemxMeHT»
«MeHeKMEHT UHTEIIEKTYaJIbHOM COOCTBEHHOCTH

Bune! 3agsatuit

O0BbeM JUCHUIIINHEL

dopma 00yueHus
Ounas popma OuHo-3a04Has 3aounas Gopma
oOydeHus (dhopma oOyueHus oOy4deHus

O0BEM 3aUETHBIX €IUHUIL 4 4 4
Saficljll;ﬂ TPYJOEMKOCTh B 144 144 144
AyIUTOpHBIE 3aHATHS 34 34 14
Jlexun 8 8 6
[IpakTueckue 3aHATHS

26 26 8
(cemuHapbI)
CamocTtosTenbHas paboTta 110 110 126
KoHnTpoib - - 4
dopmMa KOHTPOJIA 3auer 3auer 3auer

27.04.08 «YmpaBieHre HHTEIJIEKTYaIbHOW COOCTBEHHOCTHIOY
[Tpoduns «YnpaBieHre UHTEUICKTyaIbHBIMU aKTUBAMHU B YCIOBUSX LIUGPOBOI
SKOHOMMKI

Bunap! 3anstuit

O0BbeM JUCIUIIINHEL

®dopma 00yyeHus
Ounas popma OuHo-3a0uHas 3aouHas popma
o0ydeHus (dhopma oOyueHus o0OyueHus

O0BEM 3aYETHBIX €IUHUIL 3 - -
OO01mas TpyA0eMKOCTh B 108 i i
Jacax

AyZIHUTOpPHBIE 3aHATHUS 24 - -
Jlextum 6 - -
[pakTHyeckue 3aHATUSL 18 i i
(ceMuHaphbl)

CamocTosTenpHas paboTta 84 - -
KonTpons - - -
dopmMa KOHTPOJIS DK3aMeH - -
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27.04.08 «YmpaBieHue UHTEIUICKTyaJIbHOM COOCTBEHHOCTBIO
[Tpodwmis «YmpaBiaeHNE HHTSIIEKTYAThHOW COOCTBEHHOCTBIOY

Bunrnl 3anstuit

O0bEM AUCUMUILIUHBI

®dopma 00yueHus
Ounas popma OuHo-3a04Has 3aounas Gpopma
00yJeHus (dhopma oOydeHus 00y4eHus

O0BeM 3a4ETHBIX €UHUIL 3 - -
OO0mmast TpPyI0EMKOCTh B 108 i i
qacax

AyIUTOpPHBIE 3aHATHS 34 - -
Jlexnun 16 - -
IIpakTHueckue 3aHATHS 18 ) )
(cemuHapbI)

CamocTosTenpHas paboTta 47 - -
KoHTtposb 27 - -
®dopma KOHTPOJIS DK3amMeH - -




3. COJIEP)KAHME JUCHUILIUHBI (MOJIY.JIS),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JEJAM) C YKASAHUEM
KOMITETEHIA A, POPMHUPYEMbIX B TPOIIECCE OCBOEHHUS
JUCLHUATIIMHBI (MOYJIS)

3.1. YueOHO-TeMaTH4YeCKHUil IUIaH Kypca M pacipe/eieHue KOMIeTeHUHi 1o

TeMaM 3aHATHI

27.04.05 «MlaHOBaTUKA)

dopmupyemble KOMIETEHIIMH (WA UX YaCTH)

HanmMeHoBaHue TeMbl o ©® < oy w0
o e e o o
e > g = =
MapketuHr — ¢punocodus u METO10JI0TUS N N N
COBPEMEHHOIr0 OM3Heca.
MapketuHroBas HHQOpMaIOHHASI CUCTEMA,
aHaJIM3 PBIHKA M KOMITAaHUU JJ1 BBISIBICHUS €€ + + +
KOHKYPEHTHBIX IIPEUMYILECTB.
Teopus moBeneHUs MOTpeOUTENCH - N N N
METO0JI0TNYECKast OCHOBA MapKETHHTA.
CermeHTanus pblHKa, BBIOOD LEJIEBBIX
A p ’ p I + + + + +
CErMEHTOB M MO3ULMOHUPOBAHKE TOBAPA.
[InmannpoBaHue MapKETUHIOBOU JI€ATEIBHOCTH. + + + + +
ToBap B cucreme MapkeTuHra. Pazpaborka N N N
HOBOTI'O TOBapa.
OcCHOBBI ’KOHOMHUKH B MapkeTuHre. LleHa u N N N
[IEHOOOpa30BaHUE B MApPKETUHTE.
Cucrema TOBapOJIBUKEHUSI B MApKETHUHTE,
+ + + + +
KAaHAJIBI PACIIPECIICHUS.
Komruiekc cTumynnpoBaHus peanu3annuu
+ + + + +
IIPOYKLIUH, MAPKETUHIOBbIE KOMMYHUKALIUH.
Opranuzanus ciry>k0bl MapKeTHHTa Ha
p H YK P + + + + +
IPEANPUATHH.
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38.04.02 «MeuemxMeHT»

dopMupyembie KOMIETSHIIUU (MJIA UX YaCTH)
HanmenoBanue temsl < 0 © “.' ™
e e R o o
> > g = =
Mapxketunr — ¢punocodus u METOIOTOTUS N N N
COBpEMEHHOTro Ou3Heca.
MapkeTtunroBasi HHPOpPMAIIOHHAS CUCTEMA,
aHalIu3 pbIHKA U KOMIIAHWUH 115 BBISIBJICHUS €€ + + +
KOHKYPEHTHBIX IPEUMYILECTB.
Teopust noBeneHUs NOTpeOUTENEH - N N N
METOJ0JIOTHYECKAsT OCHOBA MAPKETUHIA.
CermeHTanus pelHKa, BBIOOD LIENEBBIX
A p ’ p I + + + + +
CErMEHTOB U MO3ULIMOHUPOBAHUE TOBAPA.
[LimanupoBanre MapKETUHTOBOM JIESITEILHOCTH. + + + + +
ToBap B cucreme MapkeTuHra. PazpaboTka 4 N N
HOBOTO TOBapa.
OcHOBBI 5KOHOMHKHU B MapkeTuHre. Llena u N N N
[IEHOOOpa3oBaHNEe B MApKETHHTE.
Cucrema TOBapOJABUKEHUS B MAPKETUHIE,
+ + + + +
KaHaJbl pacIlpeIeICHuUs .
Komrekc ctuMynupoBaHus peain3aniu
+ + + + +
NPOIYKIMH, MAPKETUHTOBBIE KOMMYHHUKAIVH.
Opranuzanus ciay>K0bl MapKETHHTa Ha
P H YK P + + + + +
NPEANPUATHH.

27.04.08 «YnpaBlieHHE UHTEIUICKTyaJIbHONH COOCTBEHHOCTHIO)
[Tpoduns «YmpaBieHre HHTEIUICKTyaIbHBIMU aKTUBAMHU B YCIIOBUSX LIUGPOBOI

3KOHOMUKN
dopmMupyemble KOMIIETEHIIUN (UM UX YacTH)
HaumeHoBaHue TeMBbI \—I| ™ < i ™ o © ~
X < < < = = = =
> > > = = = = =
MapxkeTtuHr — ¢punocodus u METO10IOTUS + + +
COBPEMEHHOT0 OM3Heca.
MapxkeTtuHronasi ”HGOPMaIMOHHAS CUCTEMA,
aHaJIM3 PBIHKA M KOMITAaHUU JJ1 BBISIBICHUS €€ + + +
KOHKYPEHTHBIX IIPEUMYILIECTB.
Teopus noBeneHus norpedUTENEH - + + +
METOI0JIOTHYECKast OCHOBAa MapKETHUHTA.
Cermenranus pBIHKA, BLI60p LICJIEBBIX + + + + + +
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CETMEHTOB U MO3UIIMOHUPOBAHUE TOBApA.
[InanrpoBaHuEe MapKETUHIOBOM JEATEIBHOCTH. + + + + + +
ToBap B cucreme MapkeTuHra. Pazpabotka N N N N
HOBOT'O TOBapa.
OcCHOBBI 5KOHOMHKHU B MapkeTuHre. Llena u N N N N
[IEHOOOpa30BaHUE B MAPKETHHTE.
CucreMa TOBapOJIBUYKEHUSI B MApKETHUHTE,
+ + + + + + + +
KaHaJbl pacrpeaencHusl.
Kommuiekc cTuMynupoBaHus peanu3aiiu
+ + + + + + + +
MPOJIYKLIUU, MAPKETUHTOBbIE KOMMYHHUKALIUH.
Opranuzanus ciyk0bl MapKeTUHTa HA
p H YK P + + + + + + + +
MPEANPUITUH.
27.04.08 «YnpaBieHrne HHTEIIEKTYaIbHOU COOCTBEHHOCTBIOY
HpO(bPIJII) ((YHpaBJ'IGHI/IG HHTGHHGKTyaHBHOﬁ COOCTBEHHOCTBLIO)
dopmMupyembie KOMIETEHIIUHN (MJIM UX YaCTH)
HaumenoBanue Tembl - ™ < - ™ 0 ©
2 2 < e & 7 &
> > g = = = =
Mapxketunr — ¢punocodus 1 METOIOTOTUS N N N
COBpEMEHHOr0 Ou3Heca.
MapxkeTtuHroBasi ”HGOPMAIMOHHAS CUCTEMA,
aHaJIM3 pbIHKA U KOMIIAHUH OJIS1 BBISIBIICHHUA €€ + + +
KOHKYPEHTHBIX MIPEUMYIIIECTB.
Teopus noseneHus: norpeduTenei - N N N
METO/I0JIOTUYECKast OCHOBA MAapKETHHTA.
CermeHTanus peIHKA, BRIOOD IEIEBBIX
A p ’ p I + + + + + +
CErMEHTOB M MO3ULIMOHUPOBAHKE TOBAPA.
[InanupoBaHne MapKETUHIOBOU E€ATEIBbHOCTH. + + + + + +
ToBap B cucreme MapkeTuHra. Pazpabotka N N N N
HOBOTO TOBapa.
OcCHOBBI 5KOHOMHKHU B MapkeTuHre. LleHa u N N N N
1IEHOOOpa3oBaHNE B MapKETHUHTE.
Cucrema TOBapOJABUKEHUSI B MAPKETUHTE,
+ + + + + + +
KaHaJIbl PACTIPEICIICHHUS.
Kommuiekc cTumynupoBaHus peanu3anuu
+ + + + + + +
MPOJIYKIIUH, MAPKETUHTOBbIE KOMMYHHKAIIAH.
Opranu3anus ciay>KObl MapKETHHTA Ha
p H YK P + + + + + + +
MPEANPUITHH.
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3.2. Conep:xaHue pa3aejioB IMCHUIIMHBI (MOXYJIS) U KOHTPOJIbHbIE€ BONPOCHI
JJISl CAMOCTOAITEJIbHOM Pa0doThI (CAMOKOHTPOJIs1) 00y4al0NIUXCH

Tema 1. MapkeTuHr - pusiocodpusi 1 METOH0J10TUSI COBPEMEHHOT0 OM3HecA.

CymHoCTb, 1IeJIM, OCHOBHBIE MOHATUS U (PYHKUIHUH MAapKETHUHIA. DBOIIOLUS
OCHOBHBIX KOHLIEMIMA MapkeTuHra. CTpaTeruyeckue M TaKTHYECKUE LIeNn
MapkeTuHra. lloHSTME KOMIUIEKCAa MApKETHMHIa, €ro COCTaBHBIX YacTel, Kak
OCHOBHOTO HHCTPYMEHTA YIpPaBJICHUS DPBIHKOM. [lOHATHE BHENIHEW Makpo- U
MUKpOCpenbl MapKeTuHra. M3ydeHue OCHOBHBIX (DaKTOPOB BHEIIHEH Cpelbl:
NOTPEOUTENH, KOHKYPEHTBI, TOCPEHUKH, NTOCTABIIMKHA, KOHTAKTHBIE AYJUTOPUH,
neMorpaduyeckue, MPUPOTHO-TeoTpaduiecKue " 3KOJIOTUYECKHE,
HPKOHOMHUYECKHE, HAYYHO-TEXHUYECKHUE, MOJUTUYECKHE, MPABOBBIE, KYJIbTYpPHBIE,
COLMAJIbHbIE. BHYTpEHHSII MapKETHMHIrOBas cpeaa opraHnu3anuu. [[uKaInyHbIN
IIpoLleCC yNpaBlIeHWs MapKeTUHroM. (OCHOBHBIE COCTaBISIOIIKME IMpoOLEcca,
B3aMMOCBSI3b U I1OCIIEN0BATEIBHOCTD ITAIOB.

ROHWZpOJZbele 60npocosl.

1. B yeM 3akiro4aeTcs yrnpaBieHYECKU MapKETHUHT?

2. HazoBute cdepsl mNpuMEHEHHS YyNpPaBICHUYECKOW MAapKETUHTOBOM
KOHLEILINN.

3. Omnpenenenue ynpaBieHY€CKOr0 MapKeTHUHTA.

4. OCHOBHBIE TPUHIIMIIBI YIIPABICHUYECKOTO MapKETHHTA.

5. [losicHuTe MOHATUS MHUKPO- U MAaKpO- YIPaBICHYECKUH MapKETHHT.
KakoBa poJib yrpaBieHYeCKOro MapKeTUHra B SKOHOMUKE?

6. Ponp ynpaBneH4eCKOro MapKeTHHTa B SKOHOMUYECKOM Pa3BUTUHU CTPAHBI.

7. Chopmynupyiite 3a1a4mu YIPaBJIEHYECKOTO MapKETHHTa,
COOTBETCTBYIOILHE PA3IUYHBIM COCTOSIHUSIM CIIPOCA HA PBIHKE.

8. llenu, 3amaun 1 GyHKIIMK yIIPABICHYECKOTO MAPKETHHTA.

9.Yto Takoe KOMIUIEKC YIPaBICHUYECKOIO0 MAapKETUHIa, KAaKOBBI €ro
OCHOBHBIE JIEMEHTBI?

10. Dramnbl pa3BUTHS YIPABICHUYECKOTO MapKETHHTA.

Tema 2. MapkeruHropas HH(pOpPMalMOHHAs CHCTEMa, AHAJU3 PbIHKA U
KOMIIAHUH /ISl BBIABJICHHA €€ KOHKYPEHTHBIX NPEeUMYILIEeCTB.

MapxkerunroBast uaopmarmonnasi cucrema (MUC), ee coctaBHbIE YacTH
u MeTonbl cOoopa uHpopmaruu. llenn u 3amauym MapKETUHTOBBIX HMCCIICIOBAaHUM.
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[lepBruHbIe M BTOPUYHBIC JaHHBIE. THUIIBI UCCIIENOBAHUNA, OpraHu3anys mpouecca
npoBeneHus HucciaeqoBanHus. [loroToBka aHAIUTUYECKOIO OTYETa O COCTOSIHUU
pPBIHKA U KOMIAaHUHU. AHAIM3 OCHOBHBIX MMOKA3aTEJIEH NESITEIIbHOCTH KOMIIAHUM B
HeNsiX  MapKeTuHra. AmHanu3 ToBapHoro moptdens ¢upmel. Martpuna
BO3MOXKHOCTEM 1O ToBapaMm (pbIHKaM), marpuia BOCTOHCKON KOHCaITHMHIOBOW
rpynnsl. AHaJIA3 pbIHKA IS BBIABJICHHS] KOHKYPEHTHBIX IIPEUMYILIECTB KOMIIAHUU.
SWOT- ananu3 pblHKa AJis BBISIBICHUS CTENEHU IPUBJICKATEIBHOCTU PBHIHKA B
LIEJIOM, BO3MOXHOCTEH KOHKYPEHTOB, CHJIBHBIX U CJIA0BIX CTOPOH KOMIIaHHUU.
OnpeneneHue OCHOBBI KOHKYPEHTHOIO IPEMMYIIECTBA TOBAapa: Ha OCHOBAHHH
KauecTB TOBapa, HHU3KOM CE0ECTOMMOCTH M W3JEPKEK, pPBIHOYHAS HHILIA.
CrpaTernn TOJy4eHHs] KOHKYPEHTHBIX MPEUMYIIECTB - JHJAEpa pHIHKA,
MPETEHICHTA Ha JIMAEPCTBO, MOCIEA0BATEN U N30€ralero KOHKYpEHIHH.

KOHWlpOJleble eonpocaul.

1. B uyem ocobenHoctu cpopmupoBaBieiica B Poccun 6uznec-cpensi?
Kak onu BusitoT Ha GOPMHUPOBAHUE MAPKETUHIOBOM MOJUTUKHA KOMITAHHUI?

2. Jlaifte ompeneneHWEe OTpacid IO BEPTUKAIH, TOPHU3OHTAIN U
auaroHany. ONUIIWTE METOAbl aHajdu3a CTPYKTYpPhl OTPACIM U BbIIEICHUS
CTPATETUYECKUX TPYIIII.

3. KakoBa meTonosiorusi aHajin3a KOHKYPEHTHOU Cpelibl B OTpaciu?

4. KakoBbl OCHOBHBIE IIArH MPOLIECcCa NO3UIIMOHUPOBAHNSA?

5. Kakyrwo poap SWOT-ananmu3 wurpaer B 0000IIEHHH pPE3yIbTAaTOB
aHajM3a BHEIIHEW U BHYTPEHHEW cpeabl pupmbl? PacckaxuTe o Tpex cTpaTerusx
oxBarta pelHKa. Kakue GpakTopsl BIUSAIOT Ha BBIOOp CTpaTerun?

6. Ilepeuncnure BOZBMOXKHBIE CTpATETUH TO3UIIHOHUPOBAHUS.

7. IlpuBenute mpUMeEphl KIIOUEBBIX (DAaKTOPOB ycrmexa B pPa3IMYHBIX
OTpaciiix, HalpuMmep, B OTPACIM KOCMETHYECKUX W3JEINM, 0e3a1KoroybHbIX
HAIlUTKOB, B TOPrOBJIE U T.1.

8. Uto monumaercs noa STEP,GAPu cuTyanimoHHbIM aHATH30M?

9. Yro Takoe «MO3UIIMOHUPOBAHUE TOBAPaAY»?

10. Yro Ttakoe MuKpo Hu Makpocpeaa kommanuu? Kak yrpossl u
BO3MOXHOCTH CO CTOpPOHBI BHEIIHEW Cpenbl BIMSAIOT Ha (OpMHUpPOBAHUE
PBIHOYHOM cTpaTeruu Gpupmbi?
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Tema 3. Teopusi moBegeHHsi NOTpeOWTENIeH - METOA0JOTHYECKAsE OCHOBA
MapKeTHHIa.

Ponp moTtpebutens B cucreMe MapKeTHHra. Teopust Hepapxuu
notpebHoctet 1Mo Macnoy. [lorpeOuTenbCkuil pHIHOK U PHIHOK OpraHu3aIuii-
nokynaresnei (B2B). XapakTepucTuku MHAUBUAYAIbHBIX TTOTpeOuTtenein. Mojenb
noBeZieHUs Tnotpedutens. MortuBauus norpedurtens. I[lpoiuecchl TPUHATHS
pelieHusi 0 MOKYINKEe C CUIILHOM U c1abol CTeneHblo BOBJICUEHHOCTU. DakTOpHI,
BIUSIOIINE HA MOKYNKy. @opMupoBaHUE JIOSIBHOCTH K Mapke. OcoOeHHOCTH
IIOBEJICHNsT  OpraHm3auuu-nokymnarens, [Ipomecc mnpuHsATHA — pemieHus B
opranu3auud. Co3gaHue U pacHpeleseHUe poJeil BHYTPHU 3aKyNOYHOW TPYIIIIbI,
OCHOBHBIE PUCKH.

KOHWlpOJZbele eonpocsl.

YTOo NoOHMMAETCS O] KIOKYMATEIbCKUM TTOBEACHUEM)?

[TonaTre NoTpeOHOCTH, TUIIOIOTUSI MOTPEOHOCTEN U MOKYIATEIICH.
HcTtopust u3yueHus MoBeIeHUs MOTPeOnuTENs

CymHOCTh MAPKETHHIa, OPUEHTUPOBAHHOIO Ha MOTPEOUTENS
OcoOeHHOCTH OpraHu3aly, OpUEHTUPOBAHHON HA IOTPEOUTEIS
Tunbl TOKyNnaTeabCKOTO MOBEICHHUS.

Monenb moBeieHusI TOTpEeOUTENCH.

[IpuBnedenue norpedureneit

©ooNO R WDNRE

OmnpeneneHue U3AEPKEK OT MOTEPU MOTpeOUTENEH

10.KoHchromMepH3M, TOCYIapCTBEHHOE PETYINPOBAHNE U OHU3HEC

11.ITpaBa noTpeOuTENE U MAPKETHUHT.

12.KakoBbl OCHOBHBIC HANPABJICHHUS YIPABICHUECKUX MAPKETHUHTOBBIX
UCCIIEIOBAHUI?

13.0OnummTe nporecce ynpaBieHYeCKOr0 MAPKETHHTOBOTO UCCIICIOBAHMUS.

14.TlosscHUTE JNOCTOMHCTBA M HEAOCTATKA IIEPBUYHOM W BTOPUYHOM
uHpopManuu.

15.1TepeunicnuTe OCHOBHBIE METOJbI TMOJYYEHUs] MEPBUYHONU HHOOPMAIIUH.
[IpuBenuTe NpuUMephl UX UCIIOTb30BAHUS.

16.HazoBuTE BO3MOXKHBIC HCTOYHUKH BTOPHUYHON MH(POpMAITHH.

17.Y9t0 Bbl 3HaeTe 0 KaUeCTBEHHBIX U KOJTUYECTBEHHBIX UCCIETOBAHUSIX?
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Tema 4. CermMeHTanusi PpPbIHKA, BbIOOP MeJEeBbIX CErMEHTOB H
NMO3UIMOHUPOBAHME TOBAPA.

Ilonstue u YPOBHU CCTMCHTAIIMU PBIHKA. OTanel mponecca CErMCHTallnn
PBIHKA. KpI/ITepI/II/I H MCTOIbI CCTMCHTAIUU: 110 JOCTOMHCTBAM TOBapd, C y4CTOM
IIOBCIACHUA HOTpG6I’IT€JI€ﬁ, II0 HUX XAPAKTCPHUCTHKAM. C’I‘paTeFI/II/I CCIrMCHTAall
PBIHKA. KpI/ITepI/II/I BBI60pa OCICBBIX CCTMCHTOB M ITOHATHUC HGJ’IGBOﬁ AyIUTOPHUH.
[TonsiTue IMMO3NIUOHUPOBAHUA TOBAPOB. HOSI/IHI/IOHI/IpOBaHI/IG TOBApa u (i)I/IpMBI JJIA
HCJICBBIX CCTMCHTOB B YCJIOBUAX KOHKYPCHTHOI'O OKPYKCHHAL.

Konmponvnuie sonpocul:

1. MaiiTe onpezaesieHne MOHATUIO CETMEHTUPOBAHUE.

2. [lepeuncnure KpUTEPUU CETMEHTUPOBAHUSI.

3. Pacckaxkure 00 3Tamnax cerMEHTHPOBaHUS.

4. Pacckaxxute, Kak IPOUCXOJUT BBIOOP CETMEHTOB.

5. Kak B3auMOCBsI3aHbI CETMEHT U CYIIEPCErMEHT?

6. laifTe =~ XapakTepUCTUKy  MApKETUHTY  HHIIIH, CerMEeHTa U
WHJABUAYAJIBHOMY MAPKETUHTY.

Tema S. [li1anMpoBaHMe MAPKETUHIOBOM AeAATEILHOCTH.

Tpu ypoBHS MapKETMHIOBOI'O IJIAHUPOBAaHHS - TOBapa, MOJpa3/IelCHUs,
npeanpusatusa. OcoOCHHOCTH TUIAaHUPOBaHMS 'CBepXy-BHHM3" U '"CHU3Y-BBepX'.
OcHOBHBIE ATallbI Mpoliecca MAPKETUHIOBOTO TJIaHUPOBaHUs. MUCCUSI KOMITAaHUH.
[IpoBeneHue cuTyanmoHHOro aHanu3a. OleHKa MapKETHHTOBBIX BO3MOXKHOCTEH.
Onpenenenue ueneit. @opmMyIMpOBaHUE CTPATETUH POCTA KOMIAHWUH, CTPATETUU
pa3BuTHs TOBapa. Pa3paboTka komIuiekca MapkeTuHra. Pa3paboTka mmporHosa
npojax. Onenka npuodsun. KoppekTupoBka maiaHoB.

Koumponvuwie 6onpocnwi:

=

OcHoBHBIE BUJBI INTAHOB MCKAYHAPOAHOI'O MApPKCTHHI'a

N

KonuenryanbHas MO/IEJIb CTPaTErn4eCKOro MIJIAHUPOBAHUS
MEXKIYHApPOJIHOI0 MAPKETUHTA
3. B yem cymHocTs mmanupoBaHusi Mapketunra? Kak mpoxoauT mporecc
MJIAHUPOBAHUSI MAPKETUHTA?

>

HazoBuTe OCHOBHBIC ATAIIbI MAapKCTHUHI'OBOI'O INIAHUPOBAHU].

o

Yto takoe Oromxer mapkerunra? Kak on dopmupyercs? Nmeercs nu
CBSI3b C IPYTUMHM TUTAHAMU TIPEITPUSATHS?
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UYem oTnmyaeTcsi TAKTUYECKUN IIJIaH MapKETUHIA OT CTPATErn4ecKoro?
Kak nporcxouT npouecc KOHTPOJIA 3a I€ATEIbHOCThI0O MAPKETHHIa?
[InaHnpoBaHWE MAapPKETHHTA.

© o~

Yem ornuyaeTcss JaHHOE ITUTAHWPOBAHWE OT IUJIAHUPOBAHMS B IIEJIOM

MPEINPUITUS?

10. Kakwue pa3zgenbl BKIIOUEHBI B IJIaH MapKeTUHTa?

11. TlonsTtue «oromKeT MapkeTuHTay. [Iporece popmupoBanus ero.

12. UYem oTnmyaeTcs OI0/KET MapKETHHTa OT OIO/KEeTa MPeApUsITHS ?

13. KakoBbI UX HCTOYHUKH (POPMHUPOBAHUS?

14. Tloyemy HEOOXOQUMO OCYIIECTBIIATh KOHTPOJIb 3a JIEATEIBHOCTHIO
MapKeTHHra?

15. HazoBuTe OCHOBHBIC ATaITbl INIAHUPOBAHUS MAPKECTHUHTA.

Tema 6. ToBap B cucTeme MmapkeTunra. Pazpadorka HoOBOro Topapa.

[loHaTHEe TOBapa € TOYKM 3pEHHMS] MApPKETHHIA, €r0 COCTAaBHBIE YACTH,
KOMMepYeckue xapaktepuctuku. Knaccudukamus toBapoB. IloHsTue TOBapHOMN
Mapku, Openpa. ToBapHass Mapka KaKk HMHCTPYMEHT MAapKETHHIOBOM MOJUTHKHU
KOMIaHuU. TOBapHBIA aCCOPTHUMEHT, YIIPABICHHE AaCCOPTUMEHTOM, TOBapHas
HOMeHKJaTypa. KoHuenmus >»W3HEHHOIO IMKJIA TOBAapa, OCHOBHBIE JTallbl,
OCOOCHHOCTH MAapKETHHIOBOM TaKTUKM Ha KakJoM 3Tarne. Pa3paboTka HOBOTroO
ToBapa. JTanbl pa3pabOTKM HOBOI'O TOBapa, MporpaMMa BBIBEICHHS TOBapa Ha
ppiHOK.  [lpyumHbl  ycmexa ®W  Heygad  HOBBIX  TOBapoB.  OueHka
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Koumponvnuvie sonpocul:

1. Jla¥iTe OolleHKY TOBapa UCCIEAYEMOTO TOPTOBOTO MPEANPHUSTUS HA PHIHKE

2. JlaiiTe moHATHE «TOBapy». Pacckaxute 0 ero KiaccuUKaIum.

3. Kakme cramuu >xm3HEeHHOro IMkia ToBapa Bel 3HaeTe? OxapakTepusyiTe
ux.

4. Kakumu CBOMCTBAMHU XapaKTEPU3yETCsI aCCOPTUMEHT.

5. Ha kakux sramax XXIIT naxoautcs eTHsisi 00yBb B JIETHUE MecsiTa?

6. HoBslif TOBap U €ro 3HaYCHUE JJI MOKYIATENs ¥ MPEITPUITHSI.

7. Onpenenure KOHKYPEHTOCIIOCOOHOCTh TOBapa ©  OMNPEACIHUTE TYTH
MOBBINICHUS €T0 KOHKYPEHTOCITOCOOHOCTH.

8. UeM oTimuaercs TOBap OT yCIyru?

9. Yto Takoe aCCOPTUMEHT U YEM OH OTIUYAETCS OT HOMEHKIIATYPhI?
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Tema 7. OcHoBbI 3k0HOMUKM B MapketuHre. llena m neHooOpa3oBanue B
MapKeTHHre.

[lonsitTue W nenu ueHooOpazoBaHus. Buasl 1eH M OCOOEHHOCTH UX
npumeHeHuss. DakTopbl 1IEHOOOpa30BaHMS - OMNpENEIeHUe CIpoca, OICHKa
U3JIEpKEeK, aHamu3 I1IeH W  TOBapOB  KOHKYpeHTOB. Bpibop  metona
1eHooOpa3zoBanua. MeToa I1eHOOOpa3oBaHUSI HA OCHOBE H3JEPKEK - 'CpelnHue
U3ICPKKA  TUTIOC  TpHOBUTR", HA OCHOBE IeJIeBOM mpuObu. MeTombl
[IEHOOOpa30BaHKs, OPUCHTHUPOBAHHBIE HA CIIPOC U KOHKYPEHIUIO - MPEAEIbHOE,
ruoKoe 0e3yOBITOYHOE, MCXOMAS W3 CIPOoca, Ha OCHOBE YPOBHS TEKYIIHUX IICH,
CJIEIOBAHUE 3a JIUJIEPOM, OTPACIIEBOE CBSI3aHHOE, C YYETOM PEAKIUU KOHKYPEHTOB.
Crpaterus ¥ TaKTHKa [IEHOOOPa30BaHUA JIJIsl CYIIECTBYIOIIMX TOBAPOB, JJISI HOBBIX
TOBApOB, B paMKaxX TOBapHOM HOMEHKIATYpbl. BHUIBI CKUIOK M YCIOBUS HX
MIPUMEHEHUSL.

ROHWZpOJZbele 60npocosl.’

=

[Tonsarue u pynkuuu nensl. Knaccudukanus u cTpykTypa 1eH.
2.  Mertoasl 1IeH000Opa30BaHUsl, OPUEHTHUPOBAHHBIE HA PHIHOK.

w

Crpareruueckast pojib I€Hbl B MAapKETUHI€ M 3Talbl MapKETHMHIOBOIO

IIEHOO0Opa30BaHMS.

4.  TlpousBojcTBeHHbIE (PAaKTOPHI MAPKETHHIa IEHOOOPA30BaHUS.

5. BrnusHue Ha QupMEHHOE IIeHOOOpa30BaHUE CTENEHU KOHKYPEHTHOCTHU
PBIHKA, IEPEKPECTHON ATACTUYHOCTH 1IEH.

6. Cnopoc kak ¢akTop meHooOpazoBaHus. [loHATHE W METONBI WM3YUYCHUS
AIIACTUYHOCTH CIpPOCa.

7.  XapakTepucTUKU OpOAYKTa KaK bakTop MapKETHUHTOBOTO
IIEHOO0Opa30BaHMS.

8. VYmpaBnseMocTb B KaHalle TOBApOJABIKEHHS M TOCYJapCTBEHHBIH
KOHTPOJIb KaK ()aKTOPbl MAPKETUHIOBOTO IIEHOOOPa30BaHUSI.

9.  Bunapl IEHOBBIX CTpATETU M TAKTHUECKUX MPUEMOB TI0 aaNTaIliH IICHBI.

10. 3arparHble METOABI MAPKETUHTOBOI'O LIEHOOOPA30BaHUSI U HUKHUI MTOPOT

LIEHBI.

Tema 8. Cucrema ToBapoABH:KEeHNSI B MAPKETUHIe, KAHAJIbI pacnpeae/eHus.

BbiOop KkaHaloB M METOJOB TOBAPOJBIXKEHHS - OCHOBA CTpPAaTETUU
peasm3anuu ToBapa. Buabl kananoB pacrnpeneneHus. [IpsMol M KOCBEHHBIN
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METO/Ibl pealin3ali NpoAYKIMU. TOproBbie MOCPETHUKH U UX KJaccUUKaIus.
Opranuzanusi ONTOBOM M PO3HUYHOM Toproeiu. Peanuzanuss TOBapoB uepe3
TUJIEPOB U AUCTPUOBIOTOPOB. BRIOODP crcTeM u cTpaTeruii TOBAPOIBIKCHHUSI

KOHWIpOJZbele eonpocwl.

1. IloHATHE TOBapOABMKEHUS U TOPrOBO-COBITOBOM JIOTMCTUKH, OCHOBHBIE
(GYHKIIUU COBITOBOTO MapKETHHTA.

10. B wuyem cymHOCT, ONTOBOM © pO3HMYHOM TOproBiau? Jlaiite
KJIACCU(UKAIIMIO ONTOBBIX U PO3ZHUYHBIX MTOCPETHUKOB.

2. Ponb mocpeHUKOB B CHUCTEME COBITA, BHJIbI MMOCPEAHUKOB MO0 HATUYUIO
npaBa COOCTBEHHOCTHU Ha TOBAp, MO (PyHKIUOHAIBHBIM OCOOEHHOCTSIM.

3. [lonsTHe KaHana TOBAPOJBUYKEHUS, €r0 OCHOBHBIE XApPAaKTEPUCTUKH U
THUIIBL.

4. Ctpareruu pocra BIMSHUS (UPMBI B KaHaJIe TOBAPOIBUKEHUSI.

5. Ctparerun cObITa MO NPUHIUIY BbIOOpAa KIMEHTOB, IO CHOCOO0Y
MPUBJICYECHHS KJIMEHTOB.

6. OcHOBHBIE 3TaIbI COBITa KOMITAHUH.

/. @OpMBI KOHTPOJISL U CTUMYJIUPOBAHUS PaOOThI MOCPETHHKA.

8. ®opMBbI COTPYIHUYECTBA YPOBHEW KaHajia TOBAPOBUKECHHUSL.

9. [loHsiTE  KOHBEHIMOHAIBHBIX M  KOOPAMHHPOBAHHBIX  KaHAJOB
TOBAPOJIBHKEHHSI.

Tema 9. Kommieke  CTHUMYJIMPOBAHUST  peaju3alMM  NPOAYKLMH,
MApPKETHHIOBble KOMMYHUKAIUM.

Knaccubukamnms MeTOZOB U CPEACTB CTUMYJIUPOBAHUS pealld3alnu
IPOAYKIMH - CHCTEMA MPOABIMIKEHUS TOBapa Ha PHIHOK. [IOHATHE KOMMYHHUKAIIUI
B MapKeTHHre. BHIObl W cpeicTBa peKIaMbl, MPOLECC IIAHUPOBAHHUS PEKIAMBI.
Mogenu pekinamuoro Bozaeictsus. Public Relations mpomaranga ToBapa. MeToasl
IIEPCOHAJIBHBIX MPOAAXK. POJIb M 0COOCHHOCTH CUCTEMBI CTHMYJIUPOBAHMS IPOIAK,
(OpMBI KPATKOCPOUHOTO CTUMYIMPOBAHUS.

Konmponvnuie sonpocbwi:
JInuHbIEe POJIA’KU U TOPTOBBIN EPCOHAI.

MeponpusTus o CTUMYJIMPOBAHUIO COBITA.
OnummTe npouecc pa3padoTKU MAPKETUHTOBON KOMMYHHKAIUU.

> wh e

Onummre cdepsl gestenbHocT PR.
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OCHOBHBIE KaHaJIbI IPSIMOTO MapKETHHTA.
OCHOBHBIE HANPABIICHUS CTUMYJIHPOBAaHUS COBITA.
[Tonsitue u hopMbI MPOIBUKEHHUS TOBApa Ha PHIHOK.
CrpaTerust KOMMYHUKAIHOHHON MOJUTHKH.

© o~ o> o

dopMmupoBaHue UMUIKA OpeHaa cpeacTBaMu pekiamsl u PR.
10. Yro Takoe KOMMYyHHMKalMOHHAas TmoiuThka ¢upmbl? KakoBwl ee
BO3MOXHBIE 11€7T1?

Tema 10. Opranusanus cJiy;k0bl MAPKETHHIAa HA NPeINPUATHH.

Tumbel  OpPraHM3allMOHHBIX  CTPYKTYP  YIPAaBICHHS  MApKETUHIOM -
TeppUTOpHANIbHAS, (DYHKIIMOHAJIbHASA, TOBAapHas, IO TpynmnaMm [OTpeOUTeNeH,
KOMIUIEKCHasl. OpraHu3anus MapKeTHHTOBOM  CIyKObl Ha NIPEIIpUSITHH.
QOYyHKIMOHAIIBHOE B3aWMOJEHUCTBUE MAapKETUHIA C APYTMMH IOAPa3IEICHUIMU
KOMIIaHUU.

ROHWZpOJZbele 60npocosl.’

1. [Haiite noustue «OpraHu3allMOHHBIE CTPYKTYPbl MapKeTUHTa». B ueM
CyTh OPTraHU3aIMOHHBIX CTPYKTYP MapKETHUHTa?

2. Kakue Buapl OpraHM3alMOHHBIX CTPYKTYp Bbl 3Haete? UYem oHu
OTJINYAKOTCS?

3. Kak mpoxoaut mpoliecc opraHu3alMy yHpaBlIeHUs MapKETUHTOBOMN
paboThI HA MPEIPUATHH?

4. VYkaxuTe JOCTOMHCTBA M HEIOCTATKU KaXJIOW OpraHu3allMOHHON
CTPYKTYPbl MAPKETHUHTA.

5. Kakoif BuA OpraHuU3aIllMOHHOW CTPYKTYpPhl MPEANOYTHTENICH IS
pbIHOUHOM S3KOHOMUKHU? [Touemy?

3.3 AKTHBHbIC U HHTEPAKTUBHbIC (GOPMBI NPOBEICHUS 3aHATHI

B kauecTBe akTHUBHBIX (OpPM TPOBEACHHUS 3aHITHHA MO TUCIUIUINHE
npemjiaraercss  ABe (OpMBL:  JIeKIMs-Oecena M KOHCYJbTallMOHHas pabora
IperoaaBaTers. Bri6op UHTEPAKTUBHOU dbopMbI IPEI0CTABIISCTCS
HETOCPECTBEHHO MPET0/1aBaTelto.

Jlexuusi-Oecena npeAnogaraeT HeMmoOCPEICTBEHHBIM KOHTAKT MpernoaaBaTess
c ayauropuedd. HeocnmopuMbpiM NpPEUMYIIECTBOM JIEKIIMU-OECENbl  SBIAETCA
BO3MOXKHOCTh PACIIUPUTh KPYT MHEHUI CTOPOH, MPUBJIEYb KOJIJIEKTUBHBIC 3HAHUS
U OTIBIT, YTO UMEET OOJIBIIIOE 3HAUCHNE B aKTHBU3AI[UU MBIIUICHUS 00YYarOIIHXCS.
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Borpocsl npenoaaBaTesb MOXKET apecoBaTh Kak BCE ayJIMTOPUU, TaK U KOMY-TO
KOHKpeTHO. OHU MOTYT OBITh KaK MPOCTHIC, CIIOCOOHBIE COCPEIOTOYNTh BHUMAHUE
Ha OTJICJIbHBIX BaXKHEUIIUX 3JIEMEHTAaX TEMBbI, TaK U mpodiieMHbie. O0ydaronumecs,
MpOAyMbIBas OTBET HAa  3aJaHHBIA  BOMPOC, TMOJY4YalOT  BO3MOXKHOCTH
CaMOCTOATENLHO TPUUTH K TEM BbIBOJaM M OOOOIIEHUSM, KOTOpHIE
MpernojilaBaresib OJDKEH OblUT COOOIIMTh MM B KauyeCcTBE HOBBIX 3HAHWM, JHOO
MOHSATH MTYOMHY U BaXKHOCTh 00CY’KJ1aeMOM MpoOJIeMbl, YTO MOBBIIIAET UHTEPEC U
CTENIEHb BOCIIPUATHS MaTepHala.

Koncynpranmonnast paboTa TmpermojaBarelisi TpearoiaraeT JjJBa BHUAA
KOHCYJIBTAIIMI: TPYNIOBBbIE W WHAWBUIAyaJTbHbIE. Ha TpymmoBoii KOHCYIbTAIIMU
MIPETo/IaBaTellb Ha3bIBACT TEMY IMPEACTOAIIETO CEMHUHAPCKOTO 3aHSATHS, BOIIPOCHI U
TOPSITIOK UX OOCYXICHUS; JaeT KPAaTKHK 0030p MCTOYHUKOB M PACKPBIBACT WX
3HaueHWe s Hauboyiee  TOJHOTO  PACCMOTPEHHS]  COOTBETCTBYIOIIMX
TeopeTnueckux mpobiem. Ilpu »TomM OH oOpamiaer BHMMaHHE Ha HauOoliee
CJIOHBIE BOIMPOCHI, HA KOTOPbIE HY>KHO 00paTUTh 0oJiee MPUCTAIBHOE BHUMAHUE
npu pa3bope TEeMbl, JaeT COBETHI O MYTAX HX MPEOJOJICHUSI; PEKOMEHIYET
HauOosiee 1eraecoo0pa3Hbie CHOCOObI OpraHU3allMi CaMOCTOSITEILHON pPadOTHhI.
[IpoBeneHre WHIWBHUIYATBHBIX KOHCYJIBTAIMHA IIPOBOIUTCS TIPEMojaBaTejieM B
CHEIMaIbHO OTBEICHHOE BpeMsA. B 3ToM ciaydae K HEMy 3a IMOMOIIBIO MOTYT
00paTUThCS KaK T€, KTO UCHBITHIBAET TPYAHOCTH B U3YyUYEHUU JAHHOW TEMBbI, TaK U
oOy4aroniuecsi, KOTopble XoTenu Obl Oosee TIyOOKO pa3o0parhcsi B BOMpOcax
ceMUHapa.

HHuTepakTuBHOE OOyYEHHE IO TUCIUILIIMHE MPEAToaracT: perysipHOe
OOHOBJICHUE W WCITOJIb30BAHUE DJICKTPOHHBIX YUeOHO-METOINUCCKUX MATEPUAIIOB,;
WCITOJIb30BAaHUE COBPEMEHHBIX MYJIbTUMEIUHHBIX CPEICTB OOYUCHHUS; MPOBEICHUE
ayJIMTOPHBIX 3aHATHA B PEKHME PEATBHOTO BPEMEHH TOCpPEACTBOM HHTepHeETa,
KOr/1a 00ydJaromuecs U MpenojaBaTel UMEIOT BO3MOKHOCTh HE TOJIBKO CIYIIATh
JIEKIIMU, HO ¥ OOCY>KJIaTh Ty UM UHYIO TEMATUKY, Y4aCTBOBAThH B MPEHUAX U T.I.

C uenpl0 Ka4eCTBEHHOM MOATOTOBKH OOYYAlOUIUXCSl TIO MPEACTaBICHHOU
JTUCIUIUIMHE — TPENIoJiaraeTcs  M3y4YeHWe  JUCHUIUIMHBI B CIEAYIOIIMX
WHTEPaKTUBHBIX popMax: 1) paboTa B MambIxX rpynnax; 2) IMCKyCCHsl.

PaboTa B MajibIX Tpynmax — 3TO OJHA M3 CaMbIX MOMYJIIPHBIX CTPATETUH, TaK
KaK OHa JIaeT BCeM 0OyJaroniuMcs (B TOM YHCIIC U CTCCHUTEIBHBIM) BO3MOKHOCTh
y4acTBOBaTh B pabOTe, MPAKTUKOBATh HABBIKUA COTPYIHUYECTBA, MEKITUIYHOCTHOTO
oOmieHus (B 4aCTHOCTH, yMEHHE aKTUBHO CIIYIIATh, BEIpaOaThIBaThH 00IIee MHEHUE,
pasperiaTh BO3HUKAIONIUE pa3HoOTiacusi). Bce 3To yacTo ObIBaeT HEBO3MOXKHO B
OombIioM KOJUIeKTHBE. PaboTa B Masnoi rpymmne — HeoThemiieMas 4aCTh MHOTHX
WHTEPAKTUBHBIX METOJIOB, HAIPUMEP TaKKMX, KaK MO3ankKa, e0aThl, 0OIIEeCTBCHHBIE
CJIyIIIaHUSs, TIOYTH BCE BHUJIBI UMHUTAITUH U JIp.
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IIpu opranuzanuu rpynnoBoi paboThl, ciexyeT oOpalllaTb BHUMaHHE Ha
cienyomue ee acnekTel. HyxHo yOeauTbcs, uTo oOydaromuecs o00JagaioT
3HAHUSMU U YMEHUSMHU, HEOOXOTUMBIMU JIJISl BBHIIOJHEHHS TPYMIIOBOTO 3a/laHusl.
HexBaTka 3HaHUH OYEHb CKOpPO JacT O ce0e 3HaThb — OOy4YarOIIMECS HE CTaHyT
Opujaratb yCWJIMHA JUIsl BBINOJHEHMs 3afaHus. Hano craparecsi chenatbh CBOM
UHCTPYKLIMU MAaKCHUMAJbHO YETKMMH. MajaoBeposTHO, 4YTO TIpylna CMOMKET
BOCIPUHATH O0Jiee OJHOM WM ABYX, JaX€ OYEHb YETKHX, MHCTPYKLUMH 3a OJUH
pa3, I03TOMY HaJ0 3alMChIBaTh MHCTPYKLUMU Ha J0ocke W (win) kaptoukax. Hamo
MPEOCTABIIATH TPYIIIE JOCTATOYHO BPEMEHHU Ha BBHITIOJHEHUE 3aaHMUS.

Jluckyccus Kak METOJ MHTEPAKTUBHOTO OOYUYEHHUS YCIICITHO MPUMEHSIETCS B
poccHiicKOi cucTeme oOpaszoBaHms. Meton AuCKyccuu (y4eOHOM HUCKYCCHM)
IPEACTABIIET COOOM «BBIMIEANIYI0 U3 OEpEroB» 3BpUCTUYECKYIO Oecemy. CMbICI
JAHHOT'O METOJla COCTOMT B OOMEHE B3IJIaMH 10 KOHKPETHOH mpolieme. DTO
AKTUBHBIM METO/I, MO3BOJISIONINM HAyYUThCS OTCTAaUBaTh CBOE€ MHEHUE M CIyLIaTh
IPYTHUX.

OObIYHO TmpeArnoaaraeTcsi, 4YTO €3 MBIIUICHUS POXKIACTCS OTBET Ha
BBICKA3bIBAHUE OMIOHEHTa B JUCKYCCHH, MOITOMY pPa3HOMBICIHE H POXKIAET
nuckyccuto. OqHaAKo /1e510 OOCTOUT Kak pa3 HA00OpOT: CHOp, TUCKYCCHUS POKIAET
MBICITb, AKTUBU3HPYET MBIIUICHHE, a B Yy4eOHOW IUCKYCCHHM K TOMY XK€
o0ecreunBaeT CO3HATEIbHOE YCBOEHHME Y4YEOHOro Marepuaja Kak HpOaAyKTa
MBICJIUTEILHOM €ro MpopadboTKH.

MeTon OMCKycCHM HCIIONIb3YeTCSl B TPYNIOBBIX (opMax 3aHATUH: Ha
CEMHHApaX-TUCKYCCHSIX, COOECETOBaHUAX MO OOCYKIEHHUIO UTOTOB BBHITIOTHEHHS
3aJJaHUl Ha TPAKTUYECKUX M JaOOPATOPHBIX 3aHATHSIX, KOTJa OOydarommecs
HY>KHO BBICKa3bIBaThCs. Ha NeKInu MUCKyCCHsl B TIONTHOM CMBICIE Pa3BEPHYTHCS
HE MOXET, HO JUCKYCCHOHHBI BOMPOC, BBI3BABIIMNA CPa3y HECKOJBKO Pa3HBIX
OTBETOB M3 AayAUTOPHM, HE MpHUBEAS K BHIOOPY OKOHYATENIbHOTO, HamboJjee
IPaBWIBHOTO M3 HUX, CO3JaeT aTMoc(epy KOJUIEKTUBHOTO pPa3MBIILJICHUS W
TOTOBHOCTH CIyIIaTh IPENoJaBaTelis, OTBEYAIOUIET0 Ha 3TOT JUCKYCCHOHHBIN
BOIIPOC.

Jluckyccuss Ha  CEMUHApPCKOM  (MPAKTHMYECKOM)  3aHSITHUM  Tpelyer
IPOAYMaHHOCTH W OCHOBATEIIbHON MpPEIBAPUTEIHHOW MOATOTOBKH 00ydaeMBbIX.
HyXHbl HE TOJILKO XOpoliue 3HaHus (0e3 HUX AMCKyccHs OecrnpeaMeTHa), HO
TakKe HaIWYue Yy OOydYalolIMXCsl YMEHHUS BBIpaKaTh CBOM MBICIH, YETKO
(bopMynIupoBaTh BOIPOCHI, MPUBOAUTH APTYMEHTH U T. 1. Y4eOHBIE TUCKYCCHH
oOoramjaroT NPEACTaBICHUS OO0Yy4aloUIMXCsi IO TeME, YIOpPSIOYMUBAIOT |
3aKpEIUISIOT 3HAHUS.
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4. YYEBHO-METOJWYECKOE OBECIEYEHME IS
CAMOCTOSTEJbLHOM PABOTBI OBYYAIOIIUXCS 1O
TUCHUATIIVUHE (MOJYJIIO)

4.1. Meroauyeckue peKOMEHIANMH M0 CAMOCTOSITEILHOMY U3YUYEHUIO
Kypca (IMCUMIIIMHBI)

CaMmocTosTenbHass paboTa OOyYarOIIMXCS — 3TO HUHAMBHUAyaJIbHAs WM
KOJUIEKTUBHAsA y4eOHasi JeSTEIbHOCTh, OCYIIECTBIsieMas 0e3 HEeMOCPEACTBEHHOTO
pykoBoAcTBa  mpemonaaBarens. CamocrosiTenbHass — pabota  ecTb  0c000
OpPTraHM30BAHHBIN BUJ Y4EOHOH AESITENTbHOCTH, TPOBOAUMBIN C 1EIbI0 MTOBBIIICHHUS
3((EKTUBHOCTH TOATOTOBKM OOYYaIOIMXCSl K IOCIEAYIOLIUM  3aHATUAM,
(GbopMHUpPOBaHUS Y HUX HAaBBIKOB CAMOCTOSITENIbHON OTpabOTKM yueOHBIX 3aJaHU, a
TaK)K€ OBJIAJICHUS METOJIMKOM OpraHU3allid CBOETO CaMOCTOSITENIbHOTO TpyAa B
LEJIOM.

SBisisich  HEOOXOAMMBIM JJIEMEHTOM JUJIAKTUYECKOW CBSI3U Pa3IHMUHBIX
METO/JOB 00yueHusi Mexay coOoH, camocTosiTenbHas paboTa oOydaromuxcs
npu3BaHa oOecreuuTh Oosee TIIyOOKOE€, TBOPUYECKOE YCBOEHUE MOHSITHHHOTO
anmnapara JUCUUIUIMHBI « Y IPaBI€HYECKUI MapKETUHI.

Bo Bpems nexuuii o0yyaromumcsi HE00X0AUMO COCPENOTOUYNTh BHUIMAHHUE Ha
€€ MpOCIYyIINBAHUE, YJIOBUTh TO TIJABHOE, YTO CKaxeT JeKTop. OCHOBHBIE
MOJIO’KEHUS JIEKIIH, OT/AETIbHbIE BaXKHbIE ()aKThl U BBIBOJIbI U3 pacCMaTpUBAEMBbIX
BONPOCOB HAJIO0 3amUChIBaTh. 3alHuCH CJEAyeT JelaTh KpaTKo, JOCIOBHO
3aIMChIBATh JIEKIIUHA HEBO3MOXKHO.

['maBHBIM omnpenenstonuM (akTopoM YCHEIHONW padoThl 00ydYaromerocs
SBJISIETCS €70 CaMOCTOsITEIbHAs padoTa.

[Tomomus oOyvaromumMcest B U3y4eHUH Kypca «YTpaBJIeHYECKUI MapKETUHI
IpernoAaBaTesib OKa3blBAIOT HE TOJBKO IMyTEM YTEHHs JIEKUMH M IMPOBEICHUS
CEMHHAPCKUX 3aHATHH, HO M B 4Yachl, OTBEJCHHBIC IIPENOAABATENAM IS
KOHCYJIbTALIH.

Opranuzanusi CaMOCTOSITENIbHONW pabOThl 00YYArOMIUXCS JOJKHA CTPOUTHCS
M0 CHUCTEME IOJTAITHOTO OCBOCHHS MaTepuaia. METoJ MOATAamHOTO H3y4YeHUS
BKIIIOUAeT B ce0sl MpeIBapUTENbHYIO MOATOTOBKY, HETIOCPEACTBEHHOE M3ydeHHE
TEOPETUUYECKOTO COACPKaHUS UCTOYHHKA, 0000IIEHNE TTOTYICHHBIX 3HAHUU.

[IpenBapuTenbHas MOATOTOBKA BKJIIOYAET B ce€0sl ySICHEHHE LIETU U3yYeHUs
MaTepuasa, OLEHKY IIUPOThl MH(POPMAIIMOHHON 0a3bl aHAIM3UPYEMOI0 BOIIPOCa,
BBISICHEHHME €r0 HAayyYHOW U  IIPAKTUYECKOM  aKTyalbHOCTH. M3ydeHue
TEOPETUIECKOTO COACPIKAHUS 3aKII0YACTCS B BBIJCICHUN U YSICHEHHH KIIFOUEBBIX
NOHATUA W TIOJOXCHHH, BBIABICHUM WX B3aUMOCBS3M M CHCTEMATHU3AIlHH.
O0o01menre TMOJIyYeHHBIX 3HAHUM TOJpa3yMeBaeT IHUPOKOE OCMBICICHHUE
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TEOPETUUYECKUX TOJIOKCHUM Yepe3 OMpeesIeHHEe UX MecTa B OoOuIed CTPYKType
M3y4yaeMOW JTUCIUIUIMHBI U UX 3HAYMMOCTH JJIsSI IPAKTUYECKOU JIeSITENbHOCTH.
MeTtoandeckue PeKOMEHIAINH 10 PA0OTE C HCTOYHUKAMH.

CamocrosiTenpbHas paboTa OOYYArOIMIMXCS SIBISICTCS OJHUM W3 BHJIOB
y4eOHON JAesTeNbHOCTH, KOTOpas TMpU3BaHa, MNPEXIe Bcero, cHopMuUpOBATH Y
00y4arolMXcsl HaBBIKK PA0O0ThI C HCTOYHUKAMH.

N3yuenune kypca «YTIpaBieHUECKMH MapKETUHI» HYKHO HayMHATh CO
3HAKOMCTBA C €ro MporpamMMoil. 3aTeM 4YeTKO OCMBICIUTH CTPYKTYpPY KaKIIOh
TEMbI, JIOTHKY €€ TocTpoeHHs. Jlamee 1O CHOUCKY JHUTEpaTypbl Tpedyercs
nomo0OpaTh  OTHOCAIIMECS K  KOHKPETHOW TeMme ydeOHble  MaTepHuabl,
JOTIOJIHUTENIbHBIE UICTOUHUKHU (KHUTH, OPOIIIOPHI, )KypHAJIBI U JIp.).

Cpenu yueOHOM NUTEpaTyphl, NPEXKIE BCEro, CieayeT oOpaTUTh BHUMaHUE
Ha y4YeOHUKH, a TaKXKe Ha MocoOus, peKOMEHJ0BaHHbIe MUHHCTEPCTBOM HAyKU U
BbICIIET0 oOOpazoBanuss P® wunm [omyieHHble B KadecTBE 0a30BBIX. ITO
OTHOCHUTCS, B TOM YHCJIE U K y4eOHO-METOJUYECKUM ITOCOOUSIM.

MeTtonuveckne peKkoMeHIalny 0 paboTe ¢ AUTEePaTyPOH.

IIpy  caMOCTOATENILHOM  H3yYEHHMHM  OCHOBHOM  PEKOMEHJOBAaHHOU
auTepaTypbl OOydaromuMmcsi HeoOXOAuMO OOpaTUTh TIJIaBHOE€ BHHMAaHHE Ha
Y3JIOBBIE TTOJIOKEHM S, N3JIaraéMbI€ B H3y4aeMOM TEKCTE.

HeoOxoaumo BHHUMATEJIBHO O3HAKOMHUTHCS C COJIEp>KaHUEM
COOTBETCTBYIOIIETO OJI0Ka MHPOPMAIIUU, CTPYKTYPHUPOBATh €r0 U BBIJICTUTH B HEM
LHEeHTpajdbHOEe 3BeHO. OOBIYHO 53TO OBbIBAaET KIIOUEBOE ONPEICIICHUE WU
COBOKYMHOCTb CYIIHOCTHBIX XapaKTEPUCTHK paccMaTpuBaeMoro ooObekrta. s
TOr0, UTOOBI YOEIUTHCS, HACKOJIBLKO ITyOOKO YCBOCHO COJIEpYKAHUE TEMbI, B KOHIIC
COOTBETCTBYIOIIUX TIJaB M maparpadoB y4eOHbIX MMOCOOMK OOBIYHO JaeTcs
NepeUYeHb KOHTPOJIBHBIX BOIPOCOB, Ha KOTOPbIE OOYYalOUIMICS MOKEH YMETh
JaTh YETKUE U KOHKPETHBIE OTBETHI.

PaGota ¢ [OMOJHUTENHHOM  JUTEPATypOd  MpENIoiaraeT yMEHHE
00yJaromxcs BhIJICTSATh B HEH HEOOXOIMMBIN acCleKT U3y4aeMon TeMbl (TO, YTO B
JAHHOM TpPYZE OTHOCHUTCSI HEMOCPEICTBEHHO K M3ydaeMoil Teme). JTO BaKHO B
CBSI3M C TE€M, UYTO K JIOMOJHUTEIBHOMN JIUTEPAType MOKET ObITh OTHECEH IIUPOKHIM
CIIEKTp TEKCTOB (Y4€OHBIX, HAyUYHBIX, XYJI0KECTBEHHBIX, MyOIUIIUCTUUYECKUX U
T.A.), B KOTOPBIX UCCIEAYEMBII BOMPOC pacCMaTpUBAETCA JUOO YaCTHUYHO, JTMOO C
KaKOW-TO OJTHOW TOYKH 3pEHUS, IOPOU HETPATUIMOHHOM.

B cBoell COBOKYNMHOCTM M3y4€HUE TaKWX IOAXOJOB CYIIECTBEHHO
oOoramaer Hay4dHbId Kpyro3op oOydarommxcsi. B JaHHOM KOHTEKCTe clieayer
yUY€CTh, YTO JOIMOJHUTEIbHYIO JUTEPATypy IiesIeco00pa3Ho MpopadaTbiBaTh, BO-
NEePBBIX, HAa 0a3ze yX e OCBOEHHOW OCHOBHOM JIMTEpATyphl, U, BO-BTOPHIX, U3y4aTh
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KOMILJIEKCHO, BCECTOPOHHE, HE a0COJIOTU3UPYS UbIO-THOO CYOBEKTHUBHYIO TOUKY
3peHusl.

OOs13aTeNbHBIN  AJEMEHT CaMOCTOSITENIbHOM paboThl  OOydarommxcs ¢
JUTEPATYpPOi — BeJIEHWE HEOOXOAMMBIX 3amuceil. OCHOBHBIMH OOIMICTIPUHSITHIMA
dbopmamu 3anuceit SIBISIIOTCS KOHCIIEKT, BBITUCKH, TE3UCHI, aHHOTAIUHU, PE3IOME,
TUTaH.

KoHcnekT — 3To KpaTkoe MUCbMEHHOE M3JI0KEHUE COJEPKaHUs TPABOBOTO
MCTOYHMKA, CTaThH, JOKIIAJa, JEKIHUU, BKIIOYAIOee B C:KaTol (hopmMe OCHOBHbBIE
MOJIO’KEHUS U MX 00OCHOBAHUE.

Boimuckn — 93T0  Kparkue 3amucd B ¢GopMe 1uTar  (JOCIOBHOE
BOCTIPOM3BEJICHUE OTPHIBKOB HCTOYHHKA, MPOU3ZBEACHUS, CTATbH, COJEPKaINX
CYILLECTBEHHBIE MOJI0XKEHHUS, MBICIIH aBTOPA), TUOO JIJAKOHUYHOE, OJIM3KOE K TEKCTY
U3JI0’)KEHUE OCHOBHOTO COJIEP KAHUS.

Te3ucbl — 3TO cCKaToe WU3JIOKEHUE KIIOUEBBIX UACH MPOYUTAHHOTO
WCTOYHHKA WJIA TPOU3BEICHUS.

AHHOTaMU, pe3oMEe — 3TO COOTBETCTBEHHO TMPEACIHHO KpaTKoe
o0oOIarIniee  W3JI0KEHUE  COJAEpKAHMS ~ TEKCTa, KPUTHYECKas  OLIEHKa
MPOYUTAHHOTO JTOKYMEHTA UJIH MPOU3BEICHHS.

B  mensx  CTpyKTypupoOBaHMsS  COJAEpKaHMS ~ U3y4yaeMoW  paboThl
[[EJI€CO00pa3HO COCTAaBJATh €€ IUIaH, KOTOPBIM JIODKEH PacKpbhIBaTh JIOTHKY
MOCTPOEHUSI TEKCTa, a TakkKe CIOCOOCTBOBATh  JIy4lllel  OpUEHTAIlUU
00y4YaroIerocsi B CoAepKaHUM MPOU3BEICHUS.

CamocTtositenbHas paboTta oOydaronuxcst OyaeT > PeKTUBHON U MOJE3HOU B
TOM CiIy4ae, eclii OHa OyJeT MOCTpOeHa MCXOAS M3 MOHMMaHUs O0yYaroIIUMUCS
HE00X0AMMOCTH 00€CTeUeHUsI MAKCUMAJIbHO MIMPOKOI0 0XBaTra MH()OPMAIMOHHO-
MPABOBBIX HMCTOYHUKOB, YTO BIOJHE JOCTHKMMO TPU HAYYHOW OpTraHU3aIlid
y4eOHOro Tpy/a.

MeToanuecKrue peKOMEHIALMHU T10 TTIOJATOTOBKE Ded)eDaTOB.

Tema pedepara BbIOMpaeTcs OOy4alOIIMMCS W3 TpeajiaraéMbIX TEeM WU
bopMyIHpyeTCS CaMOCTOSITEILHO W COTJIACOBBIBAaETCA ¢ mpenojaBateneMm. Ilo
TeMe MOAOUPAETCS COOTBETCTBYIOIIAS IUTEpaTypa.

[Ipu cocTaBieHUU MIaHA HEOOXOIUMO YYECTh, YTO OH JIOJDKCH COJIEP)KATh
BBCJICHHE, B KOTOPOM CTaBSTCS TJABHBIC IIeUM pPabOThl, OCHOBHYIO YacThb U
3aKJTIOYCHHUE, COJIEepIKAIllee OCHOBHBIE BBIBOJBI MO pedepary, a TakKe CIUCOK
auteparypsl. [11aH cormacoBpIiBaeTCs ¢ MpEnoaaBaTesieM U KOPPEKTUPYETCS.

Pedepar pomkeH mnpencTaBIsITH COOOM CaMOCTOSTEIBHOE H3JIOKCHUE
MaTepuana mo Bompocam IutaHa. l[lpu pabore nHam pedepatom TpedOyeTcs
WCITOJIB30BaTh JIUTEPATYPY, OTPAKAIOIIYID COBPEMEHHOE COCTOSHHE HAyYHOTO
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uccienoBaHus  u30paHHOW — oOydarmomuMmcss — TeMbl  (MOHoOrpaduyYecKue
WCCJICIOBAHMsI, MyOJIMKAIMU B KypHaiax). [Ipw TeKCTyaqbHOM HCIOJIb30BAaHUHU
MEPBOMCTOYHUKOB HEOOXOMMMO BKJIIOUeHHEe B pedepaT (B KOHIE KaKIOH
CTpaHUIBl WM B KOHIE pedepara) COOTBETCTBYIOIIMX CHOCOK, C YKa3aHHEM
aBTOpa, HAMMEHOBAHUS Pa0OTHI, MECTA U T0/Ia €€ U3/IaHHUS.

O6beM pedepaTta He [0DKeH TmpeBblmath 25-30 cTpanui. Pedepar
MIPE/ICTABIISIETCS MPENOAABATENIO B YCTAHOBIICHHBIN UM CPOK.

4.2. T'noccapmii

AreHT - ONTOBUK, MNPEACTABISIOMIMN MOKyNaTelIed WM NPOJAaBIOB Ha
OoJyee NONITOBPEMEHHOM OCHOBE, KOTOPBIA BBHIMOJHSAET OrPaHUYECHHBIH HAOOP
¢GyHKIMI 1 He o0aaeT IpaBoM COOCTBEHHOCTH Ha TOBAapHI.

AHaau3 0e3yObITOYHOCTH (0OecmeveHue wLesaeBoil nmpudbLIM) - Meton
HeHOOOpa3oBaHUsd, TMpU KOTOPOM II€HA YCTaHaBIMBAaeTCd Ha  YpPOBHE,
MO3BOJISIIOIIEM TOKPBITh U3JIEPKKM MPOM3BOJICTBA M 3aTpaThl HA MPOABUKEHUE
TOBapa (MOIYYUTh LUEIEBYIO IPUOBLIB),

AHaJIM3 KOHKYPeHTOB - IIpolecc BBIABICHUS OCHOBHBIX KOHKYPEHTOB,
OLIEHKH UX LIeJiel, cTpaTeruii, CUJIbHBIX U CIAa0bIX CTOPOH M MOJENIEH peakiyy, a
TaKKe MPOLECC BIOOPAa KOHKYPEHTOB, KOTOPBIX CIIEAYET aTaKOBaTh MU U30€raTh.

Anamu3 mnoprdeas - Ilpomecc, ¢ NOMOMIBI KOTOPOrO PYKOBOIACTBO
KOMITAaHUH OLICHWBAET COBOKYITHOCTh TMPOAYKTOB U HalpaBlieHUWd Ou3Heca,
OXBAaTBHIBAOIILYIO BCIO ACSATENBHOCTh JAHHOW KOMIIAHUU.

AHaIM3 NMOTPEOUTEbCKON HEHHOCTH - AHAIW3, NPOBOJUMBIA C LENBIO
OIpe/eNIeHNs], KaKhe BBITOJIbI IEJIEBbIE MOTPEOUTENN LEHAT OOJbIlIEe BCEro U Kak
OHH OLICHUBAIOT OTHOCUTENIBHYIO LICHHOCTb MPEIOKEHUIN Pa3HbIX KOHKYPEHTOB.

ba3a panubix 0 kiameHtax - OpraHu30BaHHBIA MAaCCHUB MOAPOOHBIX
CBEACHUI 00 OTAENBHBIX (B TOM YHUCIIE U MOTEHIUAIBHBIX) MOKYIATENAX, BKIOYast
reorpaduueckue, naeMorpaduyeckue W Tcuxorpaduyeckue AaHHBIE, a TaKkKe
JTaHHBIE 00 0COOEHHOCTSIX MOKYNATENbCKOTO OBEACHUS.

benumapkunr - IIpouecc cpaBHEHMsS KOMIIAHHEW CBOMX MNPOAYKTOB U
IPOLIECCOB € MPOAYKTaMH M MpoLEeccaMd KOHKYPEHTOB WM BeAyUMX (upm
JOpPYrUX OTpaciieid JJIs BBISBICHHS HOBBIX IyTEH IMOBBILIEHUS MX KadecTBa H
3 PEKTUBHOCTH.

busnec-noprdenr - CoBOKYNHOCTh HallpaBieHUN Ou3HEca U MPOAYKTOB,
KOTOpasi OXBaThIBAET JIE€SITEIbHOCTh JAHHOW KOMITAHUH.

Bpokep - OnroBuk, He 0OJaarOIMIMK MPaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAsl (PYHKIMSI KOTOPOIO COCTOMT B TOM, 4YTOOBI OpraHM30BaTh BCTpEUdy
IPOJABILA U MOKYNATENS ¥ IPUHATH YYaCTHE B IIEPETOBOPAX.
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BeprukanbHas ynpasjieHYeCKass MapKeTHHIroBasi cucrema - CTpyKkTypa
KaHaja pacHpeNesIeHNs, TP KOTOPOW IPOU3BOAMTENH, ONTOBBIE W PO3HUYHBIC
TOproBeie (pupMBI GYHKIIMOHUPYIOT, KaK eauHas cuctema. OIMH U3 YYaCTHHUKOB
KaHajma Ju00 SBISETCS BIAJENIbLEM OCTaIbHBIX (UPM-YUaCTHHUKOB, JIMOO
3aKJII0YaeT C HUMH COTJallleHUs], MO0 MMEET BIMSHHUE, JIOCTATOYHOE JJIs TOTO,
4YTOOBI 00BETMHUTH OCTATBHBIX YYACTHUKOB.

BupycHblii  ynmpaB/ieHYeCKHH  MapkKeTHHr -  VHTepHeT-Bepcus
"yIpaBIeHYECKOr0 MapKeTHHTra Ha ocHoBe ciyxoB": Web-caiiTel, cooOuieHus
AIIEKTPOHHOM TOYTHl W JApPYrHE YNPAaBICHYECKHE MAapKETUHIOBBIE COOBITHSA,
KOTOPBIE OTJIMYAOTCSA CTOJIb 3apa3HbIM XapaKTEPOM, UYTO KIMEHTHI C TOTOBHOCTBIO
IIEPENAIOT UX CBOUM JIPY3bsIM U 3HAKOMBIM.

Buemnsas ciayx6a cObiTa - BHemHue ("mosneBbie") TOProBbI€ areHTHI,
COBEpPILIAIOLIME IT0E3/IKU K 3aKa34HKaM.

Buyrpennnii  kOHQuUKT -  OIIyIIEHHWE  HEYIOBIETBOPEHHOCTH,
BBI3bIBAEMOE COMHEHUSIMU B IPABHJIBHOCTH BbIOOpPA, KOTOPHIE BO3HHUKAIOT IOCIHE
COBEPLIEHUS MMOKYTIKU.

BHyTpeHHM#  ynpaB/IeHYECKHHl  MApPKeTHHI -  YIIPaBICHYECKHU
MapKEeTUHI OpraHu3allud c@epbl yCIyr, HUCHONb3yeMbId Il OOy4YeHHs |
3¢ ()EeKTUBHON MOTUBALUUA COTPYJIHUKOB, HEMOCPEACTBEHHO KOHTAKTUPYIOUIUX C
KJIMEHTAMM, a Takke OOyueHHE BCEro OOCIYyKMBAIOLIEro INepcoHana padboTe B
KOMaHJIe ¥ Crioco0aM yJI0BJIECTBOPEHHUS MOTPESOUTEIIS.

BuyTpennsia ciay:xk0a cObiTa - TOpProBble areHTHI, BBINOJIHSIONIME CBOU
Ci1ykeOHbIe 00513aHHOCTH HEMOCPEACTBEHHO B oduce, Moaaepx uBas Tene(oHHbIe
KOHTAKThI ¥ IPUHUMAsI 3aKa3UYNKOB ¥ MMOTEHIUAJIBHBIX TTOKYIIATEIIEH.

Buyrpudupmennsie 06a3pl  JaHHBIX - XpaHwiuma uHdopmanuu,
MOJyYa€MOW W3 PA3JIUYHBIX BHYTPEHHHX HWCTOYHUKOB KOMIIAHHH, KOTOpas
XPAHUTCS B DJIEKTPOHHOM BHUJE B KOMIIBIOTEPHOU CETU TaHHOW KOMITAHHM.

Bocnpusitue - TIlpomecc, Onaromapss KOTOpoMYy JIIOJM  OTOMPAIOT,
OpPraHU3YIOT W HUHTEPIPETUPYIOT HHPOpPMAIMIO, CO3/1aBasi B CBOEM CO3HAHUU
KapTUHY OKPYXKaIOILETro MUpA.

Bceoomee ynpasienune kadectBoM (TQM) - [IporpaMmel, HanipaBieHHBIC
Ha TMOCTOSHHOE TIOBBIIIEHWE KayecTBa TOBApPOB, YCIYT M YIPaBIECHYECKOU
MAapKETUHTOBOU €SI TENBHOCTH.

Berpeunas Toprosiis - MexayHapoaHasi TOProBiisi, B KOTOPOUM MPOBOJIUTCS
OpsIMOM MJIM HENpsIMOMl OOMEH TOBapoOB Ha JpYrHe TOBAapbl BMECTO BaJIOTHI.
@dopMbI BCTPEYHOW TOPTOBIM BKIIOYAIOT OapTep, KOMIIEHCAIUIo (0OpaTHBIN
BBIKYII) U BCTPEUHbIC 3aKYIKH.
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Beryniienue B KOHTAKT - OIMH U3 3TANOB Ipoliecca IPOIaku, HA KOTOPOM
TOPTOBBIM areHT BCTPEYACTCS C TOKYMaTeleM W MPUBETCTBYET €ro, 4ToObl JaTh
B3aMMOOTHOIIEHUSIM XOPOIIHMI CTapT.

Bropuunsblie 1annblie - HGOpMaImsi, KoTopas yKe Te-TO UMEETCs; CKopee
BCEro, OHa ObLIa coOpaHa /sl KaKoM-TO APYTOM LENH.

Bp10op mocraBmmka - Dtan mpolecca 3aKylnKkd, Ha KOTOPOM KOMIaHUs-
MOKyTaTeNlb aHAJTU3UPYET MOCTYNMUBIIUE MPEUIOKEHUS U BHIOUPAET OJHOTO WITU
HECKOJIbKUX ITOCTaBUIUKOB.

Br10op uesneBbIX cerMeHTOB - [Ipoiiecc olleHMBaHMS MPUBIEKATEILHOCTH
KOKIOTO W3 CErMEHTOB pBhIHKA W BBIOOP OJHOTO WJIM HECKOJBKHX TaKHUX
CETMEHTOB, KOTOPhIE HaMepeHa 0OCTYKUBATh COOTBETCTBYIOMIAS KOMITAHHMSI.

BbiOop umeseBbIX cerMeHTOB pblHKa - Ilpomecc  oneHuBaHus
MPUBJIEKATEILHOCTH Ka)XJOr0 M3 CErMEHTOB pBhIHKA W BbIOOpa OJHOTO WIIU
HECKOJIbKMX CErMEHTOB, KOTOPbIE HaMepeHa 00CTY>KUBATh JIaHHAs KOMITaHUSI.

I'opu3oHTanbHBIE yNpaBJeHYeCKHNe MAPKETHHIOBbIe cUcTeMbl - Cxema
MMOCTPOCHHS KaHAJIA PACIPECIICHUs, TP KOTOPOW HECKOIBKO KOMIAHHUU OIHOTO
YPOBHSI OOBEAUHSAIOT CBOM YCHWJIMSI, YTOOBI OCBaMBATh HOBBLIE YIPABJICHUYECKUE
MApKETHUHTOBBIE BO3MOYKHOCTH.

I'pynna - JIBoe wiu OoJibliie JrOJIEH, KOTOPbIE B3aUMOJICHCTBYIOT MEXIY
co00¥1 BO UM IOCTUKEHUSI MHIUBUTYIbHBIX I B3AUMHBIX 1IEJICH.

JIBYyCTOPOHHUI YHNpPaBJCHYECKHUH MAPKETHHI - YIPaBJeHYECKHH
MApPKeTHHI OpraHm3anuu chepsl  yCIyr, KOTOPBIM MpeanoyiaraeT, uTo
BOCIPUHHUMAEMOE Ka4€CTBO YCIYTH B 3HAYUTEIBLHON CTENEHH 3aBUCHUT OT Ka4eCTBA
B3aUMOJECHUCTBUA MOKYIATEIS C TPOAABIIOM.

JuBepcuduxanusa - Crparteruss oOecrneyeHUs pOCTa KOMIAHUHM IyTEM
CO3/IaHUSI HOBBIX HAINpaBJeHU OM3Heca WM MOKYIKH KOMIaHUM, KOTOPhIE UMEIOT
CPaBHUTEJIIBHO HEMHOTO OOIIEr0 C HBIHEIIHUMH MPOAYKTaMH U PBIHKAMHU 3TOMN
KOMIIaHWH.

JAuHaMuveckoe 1meHoOOpa3oBaHue - [IOCTOSIHHAs KOPPEKTUPOBKA LIEH C
[EIbI0 yuyeTa MEHSIONIMXCS XapaKTePUCTUK U MOTPEOHOCTEW WHIWBHUIYaTbHBIX
KJIMEHTOB Y MEHSIIOIIECHCS CUTYallUH.

JAnnamun4yeckoe neHoodOpazoBanme - [[ocTOsiTHHAsT KOPPEKTUPOBKA IIEH C
HEJBI0 yueTa MEHSIOIMMXCS XapaKTEPUCTUK M MOTPEOHOCTEN WHIUBUIYaTbHBIX
KJIMEHTOB U MEHSIIOIIECHCS CUTyalllH.

Nuddepenunanusa - Daktuueckoe auddepeHIUpoBaHUE PHIHOYHOTO
MIPEIIOKEHHUSI C IIETTbI0 CO3/IaHUsI TIOBBIIICHHOUW MOTPEOUTENHCKON 1IEHHOCTH.

Nuddepenunanus - GakTudaeckoe 000CO0ICHIE PHIHOYHOTO MPEITI0KESHUS
JTAHHOU (PUPMBI € LIEJIbIO CO3/IaHUSI TOBBIIIEHHOW MOTPEOUTENbCKOM IIEHHOCTH.
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JAuddepenunpoBanHoe neHoodpazoBanue - Bujg 1nieHooOpazoBaHus, Npu
KOTOPOM IpOJIaXka TOBapa OCYIIECTBIIAETCS MO HECKOJbKUM pPa3HbIM LieHaMm 0e3
ydeTa pa3jaudui B U3ACPIKKaAX.

JAu¢ppepenurpoBanHoe neHoodpazoBanne - KoppekTupoBKa 11€H, UCXOIA
U3 pa3Inyuil B XapaKTepUCTUKaX MOTpeOuTeseH, TOBAPOB MIM MECTOHAXOK/ICHUS.

JuddepeHunpoBanHblii (WM CerMeHTHPOBAHHBIN) YyNpaBJieHYeCKUI
MapkeTuHr - OpHa U3 cTpaTeruii oxBaTa pbIHKA, NPH KOTOPOM KOMITAHUS
MPUHAMAET PEUICHUE OPUEHTHPOBATHCS HA HECKOJBKO CETMEHTOB pbIHKA U
pa3pabaThIBaeT /Il KaKI0TO U3 HUX OTACNIbHBIC MPEATIOKEHUSI.

/loroBopHasi BepTUKAJIbHAS YIPABJEHYECCKAS! MAPKETHUHIOBAas CHUCTEMA
- BeprukanbHas ynpaBieHUeCKass MAapKETMHIOBas CHCTEMA, B KOTOPOM
HE3aBUCHUMbIE KOMIIAHUM, BEAYIIUE CBOIO JESATEIBHOCTh HA PA3JIMYHBIX YPOBHSIX
MIPOU3BOJICTBA M PACHPEACIICHUS, 3aKII0Yal0T O(PUIIMATIbHBIC COTJIAIICHUS IS
OOBEUHEHUSI CBOUX YCHJIWW, YTOOBI JOOUTHCS TAaKOTO YBEIHYECHHUS OOBEMOB
MPOJAX WM SKOHOMHU CPEJICTB, KOTOPOTO KaXXJI0€ MPEANPUATUE B OTACIBHOCTU
HE CMOTJIO OBI JIOCTHYb.

Kenaembie ToOBapbl. - ToBappl, KOTOpPbIE OJHOBPEMEHHO MPHUHOCIT
3HAYUTENBHOE MOMEHTAJIBHOE YAOBJIETBOPEHUE U CYIIECTBEHHBIE JOJTOCPOYHBIC
IIPEUMYLIECTBA.

Kuznennwlii muka ToBapa (KIT) - M3meHnenwe oObema mnpopax u
npuObBUTM HA TMPOTSDKEHUM BpPEMEHU >KUM3HM ToBapa. COCTOUT W3 TMSTH SICHO
pa3TUYMMBIX JTAIOB: pa3paboTKa TOBapa, BEIBEJEHNE HA PBHIHOK, POCT, 3pPEJIOCTh U
yHagoK.

3aBoackue marasuHbl - TOproBble 3aBelEHUs, KOTOPBIMH BIIAJICIOT U
YIOPABJISIIOT TPOU3BOJMUTENM TOBApOB, OOBIYHO MpeAJiararolye Ui MPOAAKU
W3JIMIIKKA WJIA OCTAaTKA TOBApHBIX 3aIllacOB IIPOU3BOJICTBA, HE3ABEPILICHHbIC
u3zienus 1100 HEKOHAUITMOHHBIC TOBAPHI.

3akiodenue caenaku - OIMH W3 3TANoB MPOIEcca NPOJaXu, Ha KOTOPOM
TOPTOBBIM areHT MOJy4aeT OT NOTPEOUTENS 3aKa3 Ha MOCTABKY CBOEH MPOTYKIIUH.

3akoHbl JHreas - Paznuuus, Ha KoTopbie Oosiee CTa JIET Ha3ad, OOpaTHII
BHUMAHUE DPHCT DHrellb U KOTOPbIE KACAIOTCS M3MEHEHHSI CTPYKTYPbl pacXoJiOB
notpeduTeneit (MoKynmka MPOJYKTOB MUTAHMS, OIUIaTa KUJIb U KOMMYHaJIbHBIX
yCIIyT, TPAHCHOPTHBIE PACXOJbl, MEIUIIMHCKOE OOCIYKMBAHHE U MPUOOpETEHUE
JIPYTUX KaTErOpui TOBAPOB U YCIIYT) MO MEPE YBEIMUYECHUS UX CEMEUHBIX JOXOOB.

3aulaHMpOBaHHOE yCTapeBaHHMe TMPOAYKUMH —  YIpaBlieHUECKas
MApKETHHIOBasi CTPATErUsl, COTJIACHO KOTOPOM TOBApPhl MOPAJIbHO YCTAPEBAKOT €IIIE
JI0 TOTO, KaK MX JEHCTBUTEIHHO HYKHO Oy/J€T 3aMEHUTb.



28

3anpoc npeasoxkeHuil o CTOPOHbI NOTEHUUAJIbHBIX KAHAUAATOB - JTall
mpoIlecca 3aKyIlKu, Ha KOTOPOM KOMIIAHUSI-MIOKYNaTeIh MpeiaraetT u30paHHbIM
MOCTABIIMKAM CJI€NIaTh CBOU MPEITIOKECHUS.

3anpocskl - [loTpeOHOCTH uenoBeKa, MOAKPEIJICHHBIE €ro MOKYIAaTeIbHON
CIIOCOOHOCTBIO.

3averbl - IloowmpuTenpHBIE JEHEKHBIE CYMMBI, BBIIUIAYMBAEMBbIC
MIPOU3BOJIUTENIEM POZHUYHOMY TOPIOBIY B BUJIE€ BO3HArPaKICHUS 32 COJACHCTBUE B
MPOJIBUKEHNH TOBApA.

3onaqbHOe 1eHooOpa3oBaHue - CrTpareruss 1LEHOOOPa30BaHUS MO
reorpaduyecKOMy TPHUHIIHITY, TP KOTOPOH KOMITAHUS OTPEACNCT I ceOs aBe
WJIUM HECKOJIBKO 30H. Bce KIMEHTHI B Mpejenax OJHOM 30HbI BHIIIIAYMBAIOT OJHY U
Ty K€ COBOKYIHYIO IIEHY; 4eM OoJiee yJaJICHHOW OKa3bIBaeTCs 30HA, TeM Ooiiee
BBICOKOW YCTaHABJIMBAETCS JJIA HEE IIEHA.

N3noxeHne XapaKTepUCTUK NMPOAYKTA - DTall MPOLEcca MPOMBIILICHHON
3aKyIKH, Ha KOTOPOM OpraHU3alUsA-IIOKYIaTellb [PUHUMAET PEUICHUE
OTHOCHUTEJIbHO  ONTHUMAJbHBIX  TEXHUYECKHX  XapaKTEPUCTUK  W3JCIUS,
HEOOXOJIMMOr0 ATOM OpraHu3allMi, W H3JaracT 3THU XapaKTEPUCTUKU B BUJIC
COOTBETCTBYIOIIETO JOKYMEHTA.

N3noxkeHne XxapakTepuCTUK NMPOAYKTA - DTall MpoIecca MPOMBIILICHHON
3aKyIKM, Ha KOTOPOM OpraHU3alUsA-IIOKYIaTellb [PUHUMAET PEUICHUE
OTHOCHUTEJIIBHO  ONTHUMAJbHBIX  TEXHUYECKUX  XApPaKTEPUCTHK  U3IENHS,
HEOOXOJIMMOT0 JTOW OpraHM3alluu, W HW3JIaraeT JTH XapaKTEPUCTHKH B BUJE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3menenHass moBTOpHAast 3akynka - Curyanus NOKYIIKH, IPU KOTOPOU
NpEeANPUSTHC-TIOKYTIATeNIb JKETaeT W3MEHUTh CHeUU(pUKAIMI0 TOBapa, IIEHY,
YCJIOBUSI MOCTABKU WJIM MOCTABIIIMKA TOBApA.

HNuBaiipoamenTanu3m - OpraHu3oBaHHOE ABUIKEHHUE 3aMHTEPECOBAHHBIX
rpaXJaH M TOCYAApCTBEHHBIX YUPEKICHUW, HAMNpaBICHHOE Ha 3allUTy U
YIIYYIIEHUE CPE/bl, B KOTOPOU KUBYT JIFO/IH.

NupuBuayaabHblii ynpasieHdeckuii Mapketunr - IlpucnocabnvBanue
TOBApPHOT'O AaCCOPTUMEHTA MW YIPABJICHUYECKUX MAPKETHUHTOBBIX MPOTpaMM K
HYX/1aM U TIPEANOUTCHUSM OTACIBHBIX MOTPEOUTEEH.

NuHOBAUMOHHBIH  ynpaBjieHYeCKHii  MapkeTuHr -  [lpuninun
MIPOCBEIICHHOTO YIIPABICHUYECKOTO MAapKETUHTa, TPEOYIOMmUA OT KOMIAHUU
peabHBIX YCOBEPILIEHCTBOBAHUM B TOBapE M YNPABICHYECKOM MApPKETHUHTIE.

HNuTerpupoBanHoe ynpaspjieHHue JOruCTUKOM - KoHuenmus opranusanuu
TOBAPOJABUKEHHUS, KOTOpasi OCHOBAaHA HAa WMHTETPallid CUCTEMbl TOBAPOJIBUKEHUS
KOMIIAaHUU C CUCTEMaMHU MOCTABIIUKOB U TToTpedutenet. Llens aToil koHuenmum —
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JOCTUKEHNE MaKCUMaJIbHOM MIPOU3BOIUTEIIBHOCTH BCEM CUCTEMBI
YIIPaBJICHYECKON MAPKETUHTOBOM JIOTUCTUKH.

NuTerpupoBaHHble yNPaBJIeHYECKH MAPKETHUHIOBble KOMMYHHUKAIMU
- KoHmenmus, COrsacHO KOTOPOW KOMIAHWs TINATEIBHO NPOIYMBIBAET U
KOOPJIMHUPYET paboOTy CBOMX MHOTOYHMCICHHBIX KAaHAJIOB KOMMYHMKAIUU —
peKiiaMy B CpEJCTBaX MaccoBOM MHGOpMAIINK, JIMYHYIO MPOJIaXy, CTUMYIUPOBA-
HUE COBITA, CBA3U C OOLIECTBEHHOCTHIO, MPSIMOM YNpaBIEHYECKU MAPKETHHT U
yIaKkoBKy ToBapa — JJsi BbIpaOOTKH YETKOT0, TMOCIEAOBATEIbHOIO U
yOeIUTENbHOTO MPECTABICHUS O KOMIIAHUHU U €€ TOBapax.

NHTerpupoBaHHbIi NPAMON yIpaBJIeHYeCKHMH MapKeTHHI - Kammanuu
PSAMOrO  YIIPABJIICHYECKOTO MAPKETHUHIA, B KOTOPBIX JUISI  MO-5SBIIEHUSA
KO3((PUIIMEHTOB pearupoBaHMs U BEIUYHUHBI TPUOBUIM HCHOJB3YIOTCS HECKOJIBKO
CPEICTB  JOCTaBKM  YIPABIECHYECKMX  MApPKETUHIOBBIX  COOOIIEHUH U
MHOI'OCTYIIEHYAThI€ PEKJIIAMHBIE IIPOLIECCHI.

HNurencuBHoe pacnpeaejenue - PasmenieHue ToBapa B MaKCHUMAJIBHO
BO3MO>KHOM KOJIMYECTBE TOPTOBBIX TOUYEK.

NuTepakTuBHbIe 0a3bl JaHHBIX - KOMIOBIOTEpU30BAHHBIE XPAHWIUIIA
uH(pOpMaIMU, KOTOPYI0 MOYHO IIOJy4aThb M3 HMHTEPAKTHBHBIX KOMMEPYECKHX
MCTOYHUKOB WIH NOCpeacTBOM MHTEpHETA.

NHTepakTUBHBIC yIpPaBJeHYECKHE MAPKETHHIOBBIE HCCJICI0BAHHUA -
COop mepBUYHBIX JAHHBIX MOCPEACTBOM WHTEpPHET-OMPOCOB M HMHTEPAKTUBHBIX
IpyNIOBBIX (DOKYCUPOBAHHBIX UHTEPBBIO.

NHTepakTUBHBIH yNPaBJIeHYECKHMH MapKeTHHI - JIeHCTBUS KOMIIAHWH,
OCYILIECTBISIEMBIE  TOCPEACTBOM  VHTEpHETAa WM HampaBleHHbIE  Ha
MH()OPMUPOBAHKME TOTEHUMAIBHBIX MOKyHaTeNe, MPOABMKEHUE M MPOAAKY
CBOMX MPOAYKTOB U YCIIYT, & TaKKe (POPMUPOBAHKNE OTHOIICHHUI C KIIMEHTAMH.

HHTepakTHBHBIH ynpaBieHuyeckuii mapkeTuHr tuna B2B (business-to-
business —'"'koMnanusi-koMnaHus', WJIM MPOMBINLICHHbII MHTEPAKTUBHbBIN
ynpaBJjieHUecKHil MapkeTHHT) - Vcrons3oBanue npombiinicHHbIX Web-caiitos,
AJIEKTPOHHOM ITOYTHI, 3JICKTPOHHBIX KaTaJIOTOB BBIITYCKa€MOM NMPOAYKLHH, CETEU
AIEKTPOHHON TOProBiAM W Ipounx MHTEpHET-pecypCcoB [l BBIXOJA HA HOBBIX
KJIMEHTOB, Oosiee 3((HEKTUBHOTO OOCITYKMBAHMS YK€ UMEIOIIUXCSA KIUEHTOB, a
Takxe ooecrieueHus 00siee BHITOIHBIX JJIs CeO0sl LIEH U IPYTUX YCIOBHUM MOKYIIKH.

HMHTepakTHBHBII ynpaBiaeHYeckuii MmapkeTtunr tuna B2C (business-to-
consumer—" komnanusi-norpedurenn') - IIpogaxa ToBapoB U yCIyr KOHEYHBIM
NOTPEOUTENSIM TOCPEICTBOM KOMIIBIOTEPHBIX CETEH.

NuTrepakTuBHBIA ynpasiaeHYecKHii mapkeTuHr tuna C2B (consumer-
to-business —'"morpedurenn-komnanus') - OOMensl B VHTepHeTe, B XOje
KOTOPBIX TIOTPEOUTEIH CaMOCTOSATEIBHO MOAbICKHBarOT nipoaasmnoB B World Wide
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Web, nmosyyaror uHGOpMaIKO 00 MX MPEIJIOKECHUSIX U MHUIUUPYIOT MOKYIKH,
WHOTIa Ja)Ke TUKTYS MPOJIaBLiaM YCIOBUS CHEIIKH.

HNuTepakTuBHBI ynpaBaeHyeckuii mapkerunr tTuna C2C (business-to-
consumer—'"'komMnaHusi-norpedouTen') - O6MeH ToBapamu U uHOpMaluen
MEXIy KOHEUHBIMHU MOTPEOUTENSIMU MOCPEACTBOM KOMITBIOTEPHBIX CETEH.

HNurepuer - OOmenoctynHas, oOmupHas '"mayTuHa', cocTosimias u3
MHOKECTBa KOMITBIOTEPHBIX CETEH; COEAMHSET Pa30pPOCaHHBIX MO BCEMY MHPY
M0JI30BATENIEH BCEX THUIIOB KaK MEX]y COOOM, TaK M C HEBEPOATHO OTPOMHBIM I10
cBOEeMY 00beMy "MHPOPMAIIMOHHBIM XPaHUIHUIEM" .

Kanbkyasuusa miaHoBoil cebecrommoctu - Merox 1eHOOOpa3oBaHUS,
Py KOTOPOM BHAayaje ONpEAENSIeTCs] ONTUMAJIbHASI PO3HUYHAS LIEHA, IOCJIE YEro
CO37aeTcsl TOBap, MPOU3BOACTBEHHBIE M3/AECPKKH KOTOPOIO MO3BOJIAT MpeAJiaraTh
€ro I10 TAaKOU LICHE.

Kanan MoaBbl 1 ¢i1yxoB - OOMEH MHEHUSIMU O TOBape MEXAY LEJIEBbIMU
NOKYHaTEJSIMU U KX COCENISIMU, IPY3bsIMHU, WICHAMH CEMBH M KOJUUIETAMH.

Kanan  HenmpsiMmoro  ymnpaBjieHYeckuidi  mapkermHra -  Kanan
pacnpeneneHuss TOBapoOB, COJAEPKAIIUKA OAMH MM HECKOJIBKO MPOMEKYTOUHBIX
YPOBHEH (TOPrOBBIX TOCPETHUKOB).

Kanan npsiMoro ynpasjeH4eckoro mapkerunra - Kanan pacnpenenenus
TOBapOB, B KOTOPOM HET IIPOMEKYTOUHBIX 3BEHbEB, I YPOBHEN.

Kanan pacnpenenenusi - COBOKYNHOCTh HE3aBUCHMBIX OpTraHU3alUM,
YYaCTBYIOIIMX B IIPOLIECCE MPOABMKEHUS TOBApa WIHM YCIYTU OT MPOU3BOAUTEIS K
NOTPEOUTENIO, KOTOPBIM  HCIONB3YET HSTOT TOBap WM  YCayry Jin0o
HEIMOCPECTBEHHO, JIMOO Jisi MPOU3BOACTBA HAa MX OCHOBE JIPYTHMX TOBApOB WM
YCIIYT.

Kananabl JUYHBIX KOMMYHMKAIMH — KaHalbl, O KOTOPHIM HECKOJBKO
YeJI0OBEK OOIIAIOTCS HEMOCPEICTBEHHO APYT C JIPYroM. DTO MOXKET OBITh HX
JUYHas BCTpeYa, pasroBop Mo TenedoHy, OOIIeHHE JIEKTOpa C ayauTopuei,
TenedOHHBIN KOHTAKT win "becena" mocpeactsom MurtepHera.

Kananbl HeJHMYHBIX KOMMYHHMKAIMHi — D3TO CpEACTBA MAacCOBOM
uH(pOpMaIMK, PACHPOCTPAHSIONIME IMOCHaHUS 03 JIMYHOTO KOHTaKTa WU
0oOpaTHOM CBSI3H.

Kanutan Ttoprosoii mapkm - IlonoxurenbHoe auddepeHimanbioe
BJIMSIHME, OKa3blBAEMOE 3HAHMEM Ha3BaHWsA TOPrOBOM MApKHM Ha OTHOLIEHUE
KJIMEHTOB K COOTBETCTBYIOIIEMY TOBapy WUJIU YCIIyTe.

KauectBo TOBapa - CnocoOHOCTH TOBapa BBIMONHATH CBOM (DYHKIIUH.
COBOKYNTHOCTh CBOWCTB M XapaKTEpPUCTUK TOBAapOB WM YCIyT, Oyarojgaps
KOTOPBIM 3TOT TOBap WM yCIIyra ClocoOHa yAOBJIETBOPATH NMPSIMO MM KOCBEHHO
BbIPA)KaeMbI€ HYK/IbI.
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KinentouenTpuueckas pa3padoTka HOBBIX ToBapoB - Pa3paborka
HOBBIX TOBapOB, KOTOpas COCPEIOTOYMBACTCS HAa W3BICKAHWUU HOBBIX CIIOCOOOB
pelieHus MOpoOJIeM, KOTOpPhle BOJHYIOT KIMEHTOB, W CO3JaHUU y KIHUEHTOB
BIICUATIICHHUH, KOTOPBIC TPUHOCST UM OOJIbIIIEE yIOBIECTBOPCHHE.

KosuiekTuBHasi pa3padoTka HOBBIX TOBapoOB - MeTo/1 pa3pabOTKH HOBBIX
TOBapOB, TMPEIIOJIAralolMii TECHOE COTPYIHUYECTBO MEXKAY pPa3IUYHBIMU
NOJIpa3/ieICHUsIMAU KOMIAaHUM M COBMEIICHHUE BO BPEMEHU HECKOJBKHX STaIoB
pa3paboOTKH, YTO MO3BOJIIET COKOHOMUTH BpeMsi U TOBBICUTH 3((PEKTUBHOCTH
padoTHL.

Komangnasa Ttoprosasi - IlpuBineyeHue chnenuaiucToB IO TOPIOBIE,
YOPaBIEHYECKOMY MAapPKETUHTY, WHXUHUPUHTY, (UHAHCAM, TEXHUYECKOMY
COMPOBOXKJCHUIO M Ja)X€ MEHEHKEPOB BBICIIETO YPOBHS K OOCITY>KMBaHUIO
OOJBIINX U CIOXKHBIX 3aKa30B.

KomOuHupoBaHHbIE yNpaB/ieHYeCKHMEe MAPKETHHIOBbIE CHCTEMbI -
MHoOroKaHalbHbIE CUCTEMBI paclpeliesieHusl, B KOTOPBHIX Kakas-Tu00 KOMIaHUs
dbopMUPYET HECKOJBKO KaHAJIOB paclpeesieHUsl, YTOObl OXBATUTh HECKOJIBKO
CErMEHTOB PhIHKA.

Komnanuu, paGorawmme wuckiawuurebHo B MHurepnere - Tak
Ha3piBaeMble  kommaHuum  "dot-com"  ("moT-komBbI"), KOTOpBIE paboTarT
UCKIIIOUUTENbHO B VIHTEepHeTe, He o0o03Hayas KakuUM-IHOO0 00pa3oM CBOE
"(puznyeckoe" MpUCyTCTBUE HA PHIHKE.

Kommiiekcnasi npogaxa - [Iponaka KOMIIJIEKCHOTO PENICHHS MPOOJIEMBI,
KOTJ]a BCE HEOOXOJMMbIE KOMITOHEHTHI MOKYMAIOTCS y OJHOTO IMOCTAaBIIMKA, YTO
yCTpaHseT HEOOXOIMMOCTh MPHUHSITHUS psiia OTIACIBHBIX PEIICHUM, HEU30EHKHBIX
NP 3aKYTNKE Y Pa3HbIX MOCTABIIHKOB.

KonkypenTtHoe nmpeumymiectBo - [IpeumyiiectBo Oarogaps pazpadoTke
MPEUIOKESHUM, YIOBISCTBOPSIONINX HYXKIbI IIEJCBBIX MOTpeOuTeneld B OombIei
Mepe, 4eM MPEeJIOKEeHUsS KOHKYPEHTOB, Ojarojapsi NpeIoCTaBICHUIO OoJbIien
NOTPEOUTENHCKOM 1IEHHOCTH U 00JIee HU3KHUX 10 CPABHEHHIO C KOHKYPEHTAMHU IIeH
Ha aHAJIOTMYHBIE TOBApPbl M YCIYrH; oOecriedyeHue OOJBIIMX BBHITOJ MpU Oojiee
BBICOKOH II€HE.

KonkypenTHoe npeumymectBo - [IpeumyliectBo mepes; KOHKypEeHTaMU,
JIOCTUTAEMOE IMyTeM MPEJIOKEHUS TOTPpeOUTeNIsIM 00Jiee BHICOKOW IIEHHOCTH JIN00
3a CUET MPEIJIOKCHUSI TOBAPOB U YCIIYT 0 00Jiee HU3KHUM II€HaM 10 CPABHEHUIO C
[IEHaMU KOHKYPEHTOB, JHOO 3a CYET MPEJOCTaBICHUS MOTPEOUTEISIM OOIBIIHIX
BBITOJ, KOTOPBHIE B JIOCTATOYHOW Mepe KOMIICHCHPYIOT 00Jiee BBICOKHE IIEHBI Ha
TOBApHI U YCIIYTH,
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KonkypenTtHsbie crparerum - CTtpaTeruu, KOTOpPbIE MO3BOJISIOT KOMIIAHUU
3aHATH MPOYHBIC MO3UIMU B OOpHOE ¢ KOHKYpPEHTaMU U O0OECIeUMBAIOT € caMoe
00JBII0€ KOHKYPEHTHOE MPEUMYLIECTBO.

Koncbromepusm -  OpraHu3oBaHHOE€  JBWKEHHE  TpaxJaH U
rOCyJapCTBEHHBIX OPTraHW3allNii, HANPABJIICHHOE HAa PacUIMPEHUE IMpaB U BJIACTU
MOKYIaTeJIeH 10 OTHOIIEHUIO K IIPOJIaBIaM.

KonTposas ynpapijieHueckoro mapkeruHra - Ilpomecc wusMepeHus u
OLICHUBAHUS  PE3yJIbTATOB  MPAKTUYECKOW  peaju3aluu  YIPaBICHUYECKUX
MApKETHHTOBBIX CTPATETHM M IUIAHOB, & TAKXKE BBIIOJIHEHHUS KOPPEKTUPOBOYHBIX
JICWCTBUM, HAIIPABJICHHBIX HA PEIICHUE NTOCTABJICHHBIX 33/1a4.

Konduiukr BHYTPH KaHaJa  pacnpegegeHuin -  PasHornacus,
BO3HHMKAIOIIME MEXAY YYACTHHUKAMHU KaHajla IO NOBOAY Lened u (QyHKOui
KOKJOTO YYAaCTHHKA, a TaKXkKe IO TMOBOAY Kpyra 0Osi3aHHOCTEH M MOJIy4aeMOro
BO3HArpaKJICHHUS,

KonuenTpupoBaHHbIH ynpaBjieHYeckuili MapkeruHr - OpnHa wu3
CTpaTerui OXBaTa PbIHKA, IPU KOTOPOM KOMITAHHS CTPEMUTCSA K OXBaTy OOJIBLION
YaCTH OJTHOTO WJIH HECKOJIbKMX CYOpPBIHKOB.

Konuenuusi uHTeHcupUKAUU KOMMepUYecKUX ycuiauid - OCHOBaHa Ha
TOM, 4YTO MOTpeOUTenu He OyAyT aKTUBHO IMOKYNaThb TOBAp, MPOU3BOAMMBIN
JTAHHOM KOMITaHUEH, €CJIM HE NMPENIPUHATH CHEUUAIBHBIX MEP IO IPOJABUKECHUIO
TOBapa Ha PhIHOK M MIUPOKOMACIITAOHON TTPOIaXKeE.

Konnenuusi kpyrooéopora po3Hu4Hoii ToproBiam - Konuenmus
PO3HUYHOW TOPTOBIIM, KOTOPAS 3aKJIKOYAETCA B TOM, YTO HOBBIE BHJIBI PO3HUYHBIX
TOProBUEB OOBIYHO HAYMHAIOT C TOPIOBBIX OMEPALMi, XapaKTepU3yeMbIX HU3KOU
NpUOBUIBI0O M HU3KOW LEHOH, HO BIIOCJIEICTBHM OHU BKJIIOUAIOTCS B TOPIOBBIE
orepanuu ¢ 6oJjiee BBICOKUMH LIEHAMU U OOJIbIIUM HAa0OpOM YCIYT, CTAHOBACH, 1O
CYTH, TaKUMHU e "OOBIYHBIMU" PO3ZHUYHBIMU TOPTOBIIAMH, KaK M T€, KOTO OHHU
3aMEHUIIU.

Konuenuuss ynpasjaeHyeckuil MapkeruHra - Ilpeanmosaraer, d4ro
JOCTHDKEHHE KOMITAHMEW CBOMX TJI00aJbHBIX II€Jedl 3aBUCUT OT OIpeneNeHUs
HYKJl U 3alIPOCOB 1IEJIEBBIX PHIHKOB M OT Oosiee 3((HEKTUBHOTO MO CPaBHEHUIO C
KOMITAHUSIMU-KOHKYPEHTAMH YIOBJIETBOPEHUS TOTPEOUTENS.

Konuenuusi copepuieHCTBOBaHUSA NMPOU3BOACTBA - OCHOBaHA HA TOM, YTO
noTpedbuTenb OTAACT NPEANOYTEHHE TEM TOBapaM, KOTOpbIE  IIHUPOKO
paclpoCTpaHEHbl W JOCTYIIHBI [0 [E€HE; YIPABJICHHUE YNPABICHUYECKUM
MapKETUHTOM JIOJI’KHO OBITh HAMPABJICHO HAa COBEPIICHCTBOBAHWE MPOU3BOJICTBA,
GhopM 1 METOJIOB pacIpeICIICHHUS.

Konuenuusi coBepuieHcTBOBaHUsA TOBapa - OCHOBaHAa HAa MHEHHH, YTO
noTpeduTeNb  OTHACT  MPEANOYTEHHWE TOBapy, KadyecTBO, CBOWCTBA U
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XapaKTEPUCTUKU KOTOPOrO MOCTOSHHO YIYYIIAKOTCS; CIEAOBATEIbHO, KOMIIAHUS-
MPOU3BOAUTENIb  JOJDKHA  IpujaraTb  BCE  YCWIHS U ITOCTOSSHHOTO
COBEPILICHCTBOBAHHUS CBOEH MPOIYKIIHH.

Kounuenmus ToBapa - Mnes ToBapa, paspaboTanHas U copMyTHpOBaHHAS
C TOYKH 3PEHHUSI 3HAYMMBIX ISl IOKyTaTeIeN XapaKTEPUCTHUK.

KopnopaTuBHasi BepTHKAJbHAs YNPaBJICHYECKAs MAapPKETHHIOBAasi
cucrema - BepTukanbHas ynpaBieHUYECKass MAPKETUHIOBasi CUCTEMA, IIPU KOTOPOU
MOCJIEA0BATENbHBIE ATANlbl IPOU3BOACTBA U PACIPEIECICHNS] TOBAPOB HAXOIATCS B
COOCTBEHHOCTH OJHOTO MpEeanpusitus. PyKOBOJACTBO KaHAjJOM OCHOBaHO Ha
€MHOJIMYHOM BJIAJCHUM.

KopnoparuBHasi cerb Mara3suHoB - J[Ba WIM HECKOJBKO 3aBEICHUU
PO3HUYHOM TOPTOBIH, HAXOMSIIMXCS B OOIIEM BIAJCHUUM M TMOJ OOIIUM
yIpPaBJICHUEM, HMEIOIUX IIEHTPAJIU30BaHHbIE CIY)KObl 3aKylmok U cOblTa U
TOPIYIOIIHUX aHAJOTUYHBIM ACCOPTUMEHTOM TOBAPOB.

KopnopatuBubiii Web-caiir - Web-caiit, npenHasHaueHHBIH IS
dbopmupoBaHus 0JIarOCKJIOHHOTO OTHOIIEHUS MOTpeOuTeNeld K COOTBETCTBYIONICH
kommanuu. Koprnoparusaeiii Web-caiit game Bcero ciy:kuT wH()OpPMAaIMOHHBIM
JIOTIOJIHEHUEM K JPYTrdM KaHajgaM cObITa, a HE CPEACTBOM MPSIMON MpPOJa)Ku
MPOAYKTOB JaHHOW KOMITAHUH.

KpuBasi onbiTa - oTpaxaer oOpaTHYIO 3aBUCUMOCTb CpPEIHEH BEIMYUHBI
U3JIEPKEK OT KyMYJISITUBHOTO 00'beéMa MPOU3BOICTBA.

Kpusas cnpoca - Kpusas, 1eMOHCTpUpyrOLIas, KAKO€ KOJIMYECTBO €IUHUILL
ToBapa OyJeT BOCTpeOOBAHO PHIHKOM B 3aJaHHBIA TEPUOJ] BPEMEHHU IMpHU
Pa3IMYHBIX 3HAYCHUAX LIEHBI HA STOT TOBAP.

KyabTypa - CoBOKYITHOCTh 0a30BBIX IIEHHOCTEH, MOHSATHIA, MOTPEOHOCTEN 1
CTEpPEOTUIIOB TIOBEJCHUS, YCBOCHHBIX UJIEHOM OOIIECTBA B CEMbE M JPYTrux
BAJKHBIX COI[MATIbHBIX HHCTUTYTAaX.

Jlugep pbiHka - Komnanus, Biajerolias MakCMMaJbHOM JOJEW pPBIHKA
OTpaciu, KOTopas OOBIYHO OIepexaeT JApyrue KOMIAHUU TI0 IICHOBBIM
W3MEHEHUSM, BBIBEJCHHIO Ha PBIHOK HOBBIX TOBapoOB MW 3arparaMm Ha
CTUMYJIMPOBaHHUE COBITA.

Jluna, okaspiBaoumue BJUAHHE - UYJIEHbl 3aKylmoOYHOrO KOMMTETA
OpraHu3allii, KOTOPhIE BIUAIOT HA MPUHITHE pelieHus o mokynke. OObIYHO OHU
ITOMOTAKOT ONPEAEIUTD MEPEUYECHDb MTOKYIAEMbIX TOBAPOB, a4 TAKKE MPEAOCTABIISIOT
uHdOopMaIuio, HEOOXOUMYIO JIJISl OIICHKH BapUAHTOB.

Jluna, nmpuHUMaKOmue peumieHus - YieHbl 3aKynamleld OpraHu3alud,
uMermue odunuanbHpie WM HEeOPUIIMAIbHBIE TOJTHOMOYHUS 7T BBIOOpA WITU
OKOHYATEJILHOTO YTBEPAKIACHHS MOCTABIIUKOB.
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Jlnunass mpomaxka - JIuuHas mpe3eHTauus, BBINOJHAEMAas TOPTOBBIM
NEPCOHAIOM (PUPMBI C LIETBIO MPOAAXKU COOTBETCTBYIOIIETO TOBapa WM YCIYTH U
HaJa)>XMUBaHUs OJIArONPUATHBIX OTHOIIEHUH C KIMEHTOM.

JInunas mpopaxa - IlpencraBneHue ToBapa ONHOMY WM HECKOJIBKHM
MOTEHUHUAIBHBIM KJIMEHTaM, OCYIIECTBIISIEMOE B IMPOLIECCE HEMOCPEICTBEHHOIO
OOlIEHUsI W UMEIolee I1ENbl0 TMPOJaXy U YCTAHOBJICHHE JIITUTEIbHBIX
B3aMMOOTHOIIEHUH C JAHHBIMU KJIMEHTaMHU.

JINYHOCTH 4eJIOBeKAa - YHUKaldbHasg COBOKYITHOCTb IICHXOJIOTUYECKHUX
XapaKTEPUCTUK, KOTOPBIMU ONPEAEIAIOTCA CTOMKUE M MOBTOPSIOIIMECS PEAKLIUH
YeJIoBeKa Ha (PaKTOPbI OKPYKAIOIIEH CpEebl.

JlokanbHBIH ynpasiieHYecKHil MapKeTHHT - [Ipucnocobiienne ToBapoB U
COCTAaBIIIOIIMX MPOTPAMMBbI YIPABIEHYECKOTO MApKETHUHIA IS YAOBIETBOPEHUS
HYKJ U TOTPEOHOCTEN JIOKAJIbHBIX NOTPEOUTEIBCKUX TPYII, B KOTOPHIE BXOJIAT
KUTENIN KaKOW-HUOYJIb MECTHOCTU (IOpOJOB, pallOHOB, MUKPOPAOHOB) U Jaxe
IIOKYIIaTEeJIN, ITOCEIIAIOIINE OTAEIbHbIC Mara3uHbI.

MarasuH CHUKeHHBIX LeH - [Ipennpustue po3HUYHON TOPTOBIIN, KOTOPOE
TOPryeT CTaHAAPTHBIMU TOBapamM Mo Oojee HU3KUM LIEHaM 3a CUET CHUKEHUS
TOPrOBBIX HALIEHOK U YBEJIIMYEHUS 00beMa MPOJAK.

MarasuH TOBapOB IOBCEJIHEBHOI0 CIIPOCA, WIH ACKYPHbI MarasuH -
He6onb11oit Marasut, pacroyioxEHHBIN BOJIN3H KUIIBIX PAlOHOB, KOTOPBIN OTKPHIT
C pPaHHEro yrpa M A0 NO3JHEr0 Bedepa CeMb JHEHW B HENENI0 U IpeJiaraer
OTrpaHUYEHHBIN ACCOPTUMEHT OBICTPO 00OpPAUYNUBAIOIIMXCS TOBAPOB MOBCEIHEBHOTO
crpoca.

Mara3uHbl YIHEHEHHBIX TOBApPOB (TOPIyOLIHe MO0 3aHUKEHHBIM LEHAM)
- Po3HnYHBIE TOPTOBLIbI, 3aKYIAIOIIME TOBAPHI MO [IEeHAM HUXKE OOBIYHBIX OMTOBBIX
Y MPOJAIOIINE UX I10 [IEHAM HHM>KE PO3HUYHBIX. B 3Ty KaTeropmro BXOIAT YaCTHbBIC
MarasuHbl yIIEHEHHBIX TOBAPOB, 3aBOJICKUE Mara3uHbl U CKJIa IbI-KIIyOBbl.

Maxkpocpena - IlpeacraBiena Oonee 0OmMMMHM BHEUTHUMHU (PaKTOpaMmH,
OKa3bplBAIOIIMMM  BIMSHME HAa BCIO  MHUKPOCpeLy: JAeMorpaduyecKumu,
DKOHOMHWYECKMMH, IPUPOAHBIMH, TEXHOJOIMYECKUMH, IOJIUTHYECKUMU U
KYJbTYPHBIMH.

YupasiieH4eckuid MapKeTHHT - COMAIBHBIN U YIIPABIECHYECKUAN TIPOIIECC,
MO3BOJIAKOLIMN OTAEJIBHBIM JIMLAM W TPYIIIAM JIAL YAOBJIETBOPITH CBOM HYXKIbI U
NOTPEOHOCT €  TNOMOUIbI0 O0OMEHa CO3JaHHBIMU MMM  TOBapaMu U
HOTPEOUTETHCKUMU IIEHHOCTSIMHU.

YnpapiieH4eCKHH MAPKETHHI HA OCHOBE NMPAMOIo 00palieHusi o noyre
- Bxirouaer moudTOBYHO PACCBUIKY MPEMIOKEHUN, HAIlOMUHAHUM, PEKIIAMHBIX
oObsIBIICHUN, OOpa3lloB  TOBapoB, OYKJIETOB H  MPOYUX  MaTEpHUAJIOB
MOTEHIUAJIBHBIM IMOKYTIATENSIM IO KOHKPETHBIM a/IpECaM U3 CIIUCKOB PACCHUIKU.
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YupaBjieHYeCKMii MAapKeTHHI Ha OCHOBe CJayxoB - Ilpenmnonaraer
CHEUaIbHOE KYJIbTUBUPOBAHUE JIUJAEPOB OOIIECTBEHHOTO MHEHHs, KOTOpbIE
NpU3BAaHBl  PACIPOCTPAHITH CPEId CBOETO OKpYXEHHs HHGpOpMaIuio 00
ONPEEIIEHHOM TOBAPE WIIN YCIIYTE.

YupasjieH4eckuii MapKeTHMHr oTHomenu - Ilpomecc co3manus,
NOAJCPKAHUS W PACIIMPEHUs] MPOYHBIX, B3aUMOBBITOJHBIX OTHOILICHHUHA C
NOTPEOUTEISIMU WIIH JIPYTUMU 3aUHTEPECOBAHHBIMU JIUIIAMH.

YupaBjieHYeCKMil MAPKETHHI € OCO3HAHMeM MuUccuMu - [IpuHiun
IIPOCBEILIEHHOI'O YIIPABIEHYECKOTO MApPKETHHIA, COTJIACHO KOTOPOMY KOMIIAHUS
JOJKHA (POPMYJIHPOBATH CBOIO MHCCHIO C TOYKH 3pEeHHs O0IlecTBa, a HE ¢
ITO3UIIMU BBITYCKAEMOMN MPOTYKIINH.

YnpasiieH4eCKUil MapKeTHHI, OPMEHTHPOBAHHBIA HAa moOTpedOMTeNs -
[IpyHIMI TIPOCBEILEHHOIO YIPABICHYECKOI0 MApPKETHUHIA, COINIACHO KOTOPOMY
KOMIIaHUS JIOJDKHA paccMaTpyuBaTh M OPTAHU30BBIBATH CBOKO YIIPABJICHUYECKYIO
MapKETUHIOBYIO JIEATEIbHOCTh B COOTBETCTBUM CTOUKON 3pEHUS IOTPEOUTEIS.

YupapiieHueckasi MapKeTHHIoBasi 0JIM30pyKoCcTh - OmmbKka KOMIaHUW,
3aKJIIOYAONIasAcd B TOM, 4YTO OHA YJENAET CIWIIKOM MHOIO BHHUMAHUSA
BBIITYCKAEMBIM €10 MPOJyKTaM B yliepO BbITOJAaM M BIEYATICHUSM (OIBITY),
o0ecreynBaeMbIM STUMU TPOTYKTAMHU.

YupasiieH4eckass MapKeTHHroBass HWHGOpMalMOHHAs cuUcTeMa -
CoBOKYIHOCTh  JielicTBUH 1m0 cOopy, oOpaboTKe, aHalIM3y, OICHKE U
pPacCpOCTPAHEHUIO AKTyaJbHBIX, TOYHBIX W CBOEBPEMEHHBIX [JAaHHBIX IS
MH(OPMAIMOHHOTO O0ECIeYeHusl yIpaBiICHUYECKUH MapKETHUHIOBBIX pEUICHUH, a
TaK)Ke HEOOXOAUMBIE ISl 3TOTO Mpoliecca JIOJCKUE U MaTepuajibHbIe PECYPCHI.

YunpasieHyeckas MapKeTHHIoBas cpeaa - COBOKYIHOCTh JIEMCTBYIOIINX
BHE KOMIIAHUMW JIMII W CHWJI, KOTOPBIE BJIUSAIOT HA PA3BUTHE U MOJJIECPKAHUE
CIy’)k0aMu  yNpaBIIEHYECKUA MAapKETHUHTA BBITOAHBIX B3aUMOOTHOIICHHUHN C
LEJIEBBIMU IOTPEOUTEIISIMH.

Yupas/ieH4ecKass MAapKEeTHHIOBasl crparerus - JIornka ynpaBieHYECKUN
MapKeTHHra, ¢ T[OMOIIBI0 KOTOPOW COOTBETCTBYIOLIAs OW3HEC-€AMHMIIA
pacCUUTHIBAECT TOOUTHCS CBOMX YIPABICHUECKUI MAapKETUHTOBBIX IIEJIEH.

YnpasieHueckoe MapKeTHMHIOBOe HccjenoBaHue - CHcTeEMaTHYECKOE,
KOMILJIEKCHOE TJIAHWPOBaHUE, COOp, aHaJU3 U OMMCAHUE JAHHBIX, HEOOXOJUMBbIX B
TON crenuduueckoil yNpaBIeHYECKUA MapPKETUHTOBOW CHUTyallud, B KOTOPOU
HAaXOJUTCSI KOMIIAHUS.

Yupas/ieH4eCKHe MAapPKETHHIOBbIe MNOCPeAHUKH - DHupMbl, KOTOpHIE
IIOMOTAK0T MPOABUTATh, MPOAABATh U PACHPOCTPAHATH TOBAPBI CPEIM KOHEUYHBIX
notpebuteneil. K ynpaBiieHuecknii MapKETUHIOBBIM IOCPEIHUKAM OTHOCSTCS
TOPTOBbIE MOCPEIHUKN, KOMIIAHUH IO OPraHU3aldK TOBAPOJBUKEHHUS, ar€HTCTBA
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0 OKa3aHUI0 VYIPABJICHYECKUH MApKETHMHTOBBIX yCIyr U (DUHAHCOBbBIE
MTOCPETHUKH.

YupaBieHueckuii MapkerunroBblii \Web-caiit - Web-caiit, kortopsrit
MPUBJICKAET MOTpeOuTeNel K B3aUMOJACHCTBUIO C COOTBETCTBYIOIICH KOMITAHHUEH,
YTO TMOBBIIIAET TOTOBHOCTb IMOTpeOUTENEH K MpsSMON MOKYNKE WU APYroMy
OJIaronpuATHOMY JIJIsl JAHHOW KOMITAHUM MapKETUHTOBOMY HCXOY.

YhnpaB/jieH4eCKMid MAPKETHHIOBbIH ayauT — OTO BCECTOpPOHHEE,
CUCTEMATUYECKOE, HE3aBUCHUMOE M NEPUOJMYECKOE M3YUYEHHE CPENbl, B KOTOPOU
OCYILECTBISIET CBOIO JACATEIBHOCTh KOMIIAHHUSA, 4 TAaKXKE €€ 3a1ad, CTPATeTu U
KOHKPETHBIX JCHCTBUH C TIICNBbIO0 BBISBICHHUS MPOOJEMHBIX oO0JacTeil u
OTKPBIBAIOIINXCS TIepe Hel OJIarompUsTHBIX BO3MOKHOCTEH. Pe3ynbrarel ayaura
ABJISIFOTCS LIEHHBIMM MCXOAHBIMU JTAHHBIMHU [JII COCTABJICHHS IIJIaHA JICWCTBHIA,
HaIlPaBJICHHBIX HA YJIYYIIEHWE MAPKETUHIOBBIX MOKA3aTeNIe KOMIIaHUU.

YnpaBieH4ecKHil MAPKETHHIOBbIH KoMILIEKC - COBOKYIHOCTb
KOHTPOJIMPYEMBIX TAKTUYECKUX MUHCTPYMEHTOB YIIPABJICHYECKOI0 MAPKETHUHIA —
MNPOAYKT, II€Ha, MECTO U IPOMOYIIEH, — KOTOpble (GUpMa HCIHONB3YET s
obOecrieueHus1 xKeaaTeaIbHOMU JJ1s ce0sl peaklMK Ha IIEJIEBOM PhIHKE.

Martpuua pocra aouu - Metos mIaHupoBaHusl OM3HEC-TIOPTQEsl, KOTOPHI
OIICHUBAET CTpaTEeruyeckue OW3HEC-€IMHUIIBI KOMIIAaHUU C TOYKU 3PEHHS HX
TEMIIOB POCTa PhIHKA M OTHOCUTEIbHOW nonu peiHKa. SBU knaccuduimpyrorces
Kak''3Be3/1b1", "OMHBIE KOPOBHI", "BOMIpOCcUTENbHBIC 3HAKH" U ""coOaku".

Me:xpbiHOYHAsA cerMeHTauus - DopMUPOBAHUE CETMEHTOB NTOTPEOUTENEH
CO CXOIHBIMH HYXJAaMH U MOKYIATEIbCKUM MOBEICHUEM, TPOKUBAIOIINX B OJTHOU
WJIA HECKOJIBKUX CTpaHax.

MeTo KOHKYPEHTHOT0 apuTeTa - Boijenenue Ha OrOIKET MPOIBIKEHUS
CyMMBI, COOTBETCTBYIOILIEHN 3aTpaTaM KOHKYPEHTOB.

Metoa pacyera B NpPOIEHTAX OT CyMMbI Npoaaxk - Pacuer Oromxera
MPOABUKEHUSI B OIPEIACICHHOM MPOLEHTHOM OTHOLICHWH OT TEKYLIEH WIH
MPOTHO3UPYEMOM BBIPYUYKHU JTMOO KaK MPOIIEHT OT IIEHBI TOBapA.

MeToa pacueTra Ha OCHOBAaHMM Ilejieii W 3amau - Pacuer Oromkera
MIPOJIBUKEHUSI, UCXOIsI U3 (POPMYJIUPOBAHUS KOHKPETHBIX IIEJICH; U3 OINpeeacHus
3a7a4, KOTOPBIE MPEICTOUT BBIMOJHUTD ISl TOCTHXKEHUS ITUX LIEJICH; U3 OLECHKU
3aTpaT Ha BBIMOJHEHHE 3THX 3amad. CymMMa 3THUX 3aTpaT U COCTABUT OIOKET
MIPOJABHKEHUS.

MeTtoa pacyera OT HAJUYHBIX CPEACTB - BriieneHrne KOMIIAaHUMEH TaKOU
CyMMBl Ha TPOJBI)KCHHE TOBapa, KOTOPYIO OHA, IO €€ MHEHHI0, MOXET cebe
ITO3BOJIUTb.

Mukpo-ynpaBJjieH4eCKU MAapPKEeTUHT - dopma LIEJIEBOTO
YIPaBJICHYECKOTO MAapKETUHTa, IPU KOTOPOW KOMIIAHUS OPUEHTUPYET CBOHU
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yIPABJICHUYECKUE MAPKETUHIOBBIE MPOTPAMMBbl HA HYXKJbI U MOTPEOHOCTH YETKO
OTPENCNCHHBIX M JOCTAaTOYHO Yy3KHX Teorpaduueckux, aeMorpaduyecKux,
ncuxorpauIecKrux M MOBEICHUYCCKIX CETMEHTOB.

Muxkpocpena - [leiicTByronue nuia, padOTarONMe B HEMOCPEICTBEHHOM
KOHTaKT€ C KOMITaHHEH, KOTOpbIE B COBOKYIMHOCTH 00pa3yloT CUCTEMY JOCTABKU
NOTPEOUTENBCKONM HEHHOCTH KOMIIAHMU JMOO BO3JCHCTBYIOT Ha CIIOCOOHOCTH
KOMITAaHUU OOCIIy’)KMBaTh CBOUX II€JIEBBIX MOTpEOUTENCH: camMa KOMIAHUS,
MOCPETHUKH, MTOCTABIIUKHA, KOHKYPEHTBI, TOTPEOUTETN U KOHTAKTHBIE Ay TUTOPHUH.

MotuB - [loTpeOHOCTh, NOCTUTIIAS TAKOTO YPOBHS MHTEHCUBHOCTH, YTO
noOyXJaeT  uejoBeKa  COBepIIaTh  JCHCTBHs, HalpaBICHHbIE Ha €€
YAOBJIETBOPEHHE.

Ha6awonenne - COOp MNEpBUYHBIX JIaHHBIX C TOMOILIBI BHU3YaJlbHOTO
KOHTPOJIS JTFOJIEH, COOBITHI U CUTYaIlui, THTEPECYIOIIUX UCCIIEeI0BATEIS.

HenudpepenunpoBaHHbIit (v MAaCCOBbIN) ylnpaBJieHYeCKUM
MapkeTuHr - OpHa U3 cTpaTeruii oxBaTa pbIHKA, NPH KOTOPOM KOMITAHUS
MPUHUMAET PEIICHUE UTHOPUPOBAThH PA3IMUUs PHIHOYHBIX CETMEHTOB M BBIXOIUT
HAa PBIHOK C €JUHCTBEHHBIM MTPEII0KEHUEM.

Heponroseynocrs yeiayru - OgHOM M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
ABJISICTCS TO, YTO €€ HEIb3d XPaHUTh [JI TMOCICAYIONIEH NPOJAXH WIH
VICIIOJIb30BaHU.

Heocsizaemocth ycayr - OnHOW M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
ABJIIETCSI TO, YTO MX HENb3s YBUJETh, IOMPOOOBAaTH Ha BKYC, MOTPOTaTh,
YCIBIIIATh WX MOHIXATh A0 TOT0, KaKk OHU OyayT MPUOOPETEHBI.

Heorneaumocrs yeayr - OOHOM M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
SBJISIETCA TO, YTO OHU OJHOBPEMEHHO MPEIOCTABISAIOTCA U MOTpedssitores. Mx
HEJIb3d OTICIUTh OT MCTOYHMKA, HE3aBUCHMO OTTOrO, MPEIOCTABISAETCS YyCIyra
YEJIOBEKOM WJIM MAIIMHOM.

HenosHounenuble ToBapel - ToBapel, HE 00JIagaroNIie HI MOMEHTAJILHOM
MPUBJIEKATEIbHOCTBIO, HU I0JTOCPOYHBIMU IPEUMYIIIECTBAMH.

HenocrosincTBO yeayrm - OQHONH M3 OCHOBHBIX XapaKTEPUCTHK YCIYT
ABJISICTCSL TO, YTO €€ KAYECTBO OYEHb CHUJIBHO MU3MEHSETCS B 3aBUCUMOCTH OTTOTO,
KTO, KOTJ1a, T/I€ U KaK €€ MPEI0CTaBIISIET.

HeyBepeHHoe mnoOKymarejJbCKoe TmoOBedeHHMe - Tunm  moBeIeHUS
NOTpeOUTENeH MPU MPUHITHH PEHICHUSI O MOKYNKE B CUTyalldd, KOTJla TP BbI-
COKOM CTEMEeHU BOBJICYEHHOCTH pa3HUIlA MEXIYy pa3HbIMM MapKamMu ToBapa
MaJIOOLyTUMA.

HoBasi 3akymka - Curyanus NOKYNKH, HpH KOTOPOM NpearpusiTue-
MOKYyTIaTelb MPUOOPETAET JaHHBIN TOBAp WIH YCIYTY BIIEPBBIE.

Hy:xnaa - OuryniaeMbiii 4eJI0BEKOM HEJIOCTATOK YeTr0-TO HEOOXO0IUMOTO.



38

Oo0men - IlomyuyeHue jxemaemMoro oObeKTa B OTBET Ha Mepenady Apyroro
0O0BEKTA.

OO0mee onmcanue mnorpedHOCTH - OTam Mpolecca MPOMBIIIIEHHON
3aKyNKHA, HA  KOTOPOM  KOMIIAHMS-NIOKYIIATelb  ONPENEISeT  OCHOBHBIE
XapaKTEPUCTUKHU U HEOOX0IMMOE KOJIMYECTBO TPEOyeMOro ToBapa.

OObiyHasi moBTOpPHAasi 3akynka - CuTyanusi NOKYNKH, NPU KOTOPOH
IIPEANPUATHE-TIOKYIATENb JeJIaeT IOBTOPHBIM 3aKa3, HE BHOCA B HErO0 HHUKAKHUX
V3MEHEHUN.

OmnucaresbHOe McCIeJ0BaHUE - MAPKETHHIOBOE HCCIEIOBAHHE, KOTOPOE
IPOBOAUTCA ISl TOTO, YTOOBI OMHCATh TaKHE MAapKETHHIOBBIE AJIEMEHTHI, Kak
PBIHOYHBIA NOTEHIMAJI TOBapa M JeMOrpa(UuyecKre XapaKTEpUCTHKHU, U B3IJISAbI
NOTpeOuTENEH, MOKYNAIIMIKUX TOT UM HHOU TOBAp.

Omnpenesenne muccuu - QopMyIHpoBKa HA3HAYEHUS COOTBETCTBYIOLIEH
OpraHu3allid — KaKyl 3aJady »3Ta OpraHu3alus HaMEpeBaeTCs pPELINTh B
OKPYXEHUH, B KOTOPOM € IPUXOAUTCS IEHCTBOBATD.

Omnpoc - COop nepBUYHBIX JAHHBIX IyTEM IMOCTAHOBKHU MEpPE] JIOJbMU
BOIIPOCOB, KAaCalOUIMXCS WX 3HAHWUW, MNPEACTABICHUM, NPEANOYTCHHH U
MOKYNaTEeIbCKOTO OBEACHMUS.

OnrtoBasi Toproias - Jlrobas AesATENbHOCTb, CBSI3aHHAs C MPOAAXKeEH
TOBAapOB WJIM YCIYT JUIsI UX MOCIEAYIOIIEW IMepenpojaxu WIA KOMMEPUYECKOIro
UCITOJIb30BaHUS.

OnroBuku-kynubl - Hes3aBucuMble  KOMMEpPYECKHE  IPEANPUATHSA,
npruoOpeTaroue NpaBo COOCTBEHHOCTH HAa TOBAP, KOTOPHIM OHU TOPTYIOT.

OnroBbiii  TOproBen (onroBuK) - Ilpennpusitue, 3aHuMarolieecs
npeumMyuecmeeHHo NEeATeIbHOCTBIO, CBA3aHHOMN C ONTOBOM TOProBieH.

Oco3nanue nmorpedHocTH - [lepBas cragusa npouecca MPUHATHS PELIEHUS O
MOKYIIKE, Ha KOTOPOM MOTpeOUTENb OT/IaeT ce0e OTYET B HAIMYUU OINpPEIEICHHON
po0OJIEMbI U HY K IbI.

Oco3nanue mnorpedHocTH. - IlepBblii 3Tam mporecca MPOMBIILIEHHON
nokynkd. Ha 3ToM 3rtame ogHUM W3 COTPYIHHMKOB MPEANPUATHS-TOKYIIATEINs
OCO3HAeTCsl Kakas-nu0o NOTPEeOHOCTh, KOTOPYI0 MOXHO YAOBIETBOPUTH C
MOMOIIBIO TOBAPA WM YCIIYTH.

OT00p mpaeit - Dran CO3JaHUSI HOBBIX TOBAPOB, NMPU3BAHHBIN BBIABUTH U
OTCESITh HEMPUTOJIHBIE U/IEH HA PAHHUX CTAUSAX.

OTka3 ot yciayr mocpeaHukoB - OTKa3 MPOU3BOAMTENECH TOBApOB WIIU
yCIIyI' OT IOJb30BAaHHS YCIyraMH IOCPEIHUKOB B MAPKETMHIOBOM KaHAJEe WIIN
3aME€Ha TPaJMLMOHHBIX  PECEJUIEPOB  NPHUHIMUIHAIBHO HOBBIMH  TUIaMHU
MOCPETHUKOB.



39

Otpacab (uHaycTpusi) - I'pynna KoMmaHuii, npeiaraloux MpoayKT WU
IPyIy HPOAYKTOB, KOTOPBIE B 3HAYUTEIIBHOW CTEIIEHUW B3aUMO3aMEHSEMBI.
COBOKYITHOCTB BCEX MPOJIABLOB TOBAPA I YCIYTH.

Odopmiaenue 3aka3za - Jtan npouecca 3aKylnkd, Ha KOTOPOM KOMIMaHUs-
MOKYIIaTeJIb BbIJACT IIOCTAaBIIMKY OKOHYATENbHBIM 3aKa3, OrOBAapUBAIOLINN
TEXHUYECKUE XapaKTEPUCTHUKUA TOBapa, HEOOXOAMMOE €ro  KOJUYECTBO,
0’KHJIAEMbIE CPOKH MIOCTaBKH, YCIOBUS BO3BpATa U TrapaHTHH.

OueHuBaHue aJIbTEPHATUBHBIX BApHaHTOB - CTaaus npouecca NpuHITUS
pelieHusi 0 MOKYIKe, Ha KOTOPOH MOTpeOUTe s UCTIOIB3YEeT UMEIOUIYIOCS Y HEro
uHGOpPMaIMIO U OICHUBAHUS albTEPHATUBHBIX OpPEHIOB, Cpeld KOTOPBIX OH
MOXET CJIelaTh CBOM BHIOOD.

Ouenka 3@@PekTUBHOCTH PadOTHI MOCTABIIMKA - OTall Mpolecca
OCYLIECTBJICHHUS 3aKyIIKM, Ha KOTOPOM KOMIIaHHUA-NIOKYHAaTeNlb OLCHUBAET CBOKO
YIIOBJIETBOPEHHOCTh pPAa0OTOM TMOCTaBUIMKA, NPUHUMAs pPELUICHUE MPOJJIUTh,
WU3MEHUTH WIHA IPUOCTAHOBUTH COIJIAILIEHUE C HUM.

IlepBuunbie nanHble - MHpopmanus, coOpaHHas misd ILEJIH, KOTOPOM
IIPEACTOUT NOCTHYD B pACCMAaTPUBAEMOM CIIyYae.

Ilepemennble u3aepKKU - M31epxKKH, BEIMUYUHA KOTOPBIX OOHApYKHUBAET
NPSIMYIO 3aBUCUMOCTb OT 00b€Ma MPOU3BOACTBA.

IloBenenue nmorpeduTENs MOCIE COBEPIICHUS MOKYNKH - DTal Ipolecca
OPUHATHSA pPEIICHHA O IMOKYNKe, Ha KOTOPOM NOTpeOUTENb NpPeANpUHUMAET
JanbHENIe ASUCTBUS MOCe MPUOOPETEeHUsl TOBapa, OCHOBBIBASCh HA YYBCTBE
YAOBJIETBOPEHHOCTHU WJIN HEYIOBIETBOPEHHOCTH.

IloBeaeHne mMpoMbINLICHHBIX NMOKymnaresaed - lloBeneHne opraHuszanuni,
MOKYITAIOIIMX TOBapbl M YCIYrH Uil WCIIOJB30BaHUA B LEISAX IMPOU3BOJCTBA
JOPYTUX TOBAPOB M YCIYT WM B LENSAX NEPENPOAAKU WU COAYU ITUX TOBAPOB U
YCIIyT B apeH]ly IPYTUM KOMITAHUSAM C IPUOBLIBIO JUIsl ce0sl.

IHoaroroBka k nmepBomMy KOHTAKTY - OIMH U3 3TAOB IIpoLEcca NPOJAXKH,
Ha KOTOPOM TOPIOBBIM areHT CTapaeTcsi Y3HAaTh KaK MOXKHO OoJjbllieé O CBOEM
NOTEHIIMAIIBHOM KJIMEHTE, IPEXK]IE YEM C HUM KOHTAKTUPOBATh.

Honnep:xkka mnocraBmUKOB - Cucrematuueckoe (QOPMUPOBAHUE U
pa3BUTHE ceTel MOCTaBIIMKOB-MIAPTHEPOB C II€JIbI0 0OeceueHus HaIeKalen u
HAJIC)KHOM IMOCTAaBKHA MPOAYKTOB M MAaTE€pUANIOB, KOTOPHIE OHU MCHOJB3YIOT JJIS
IPOU3BOJICTBA COOCTBEHHBIX MPOIYKTOB WU MEPENPOAaKU APYTUM KOMIIAaHUSIM.

[Ho3uuus ToBapa - MecTo, 3aHMMAaeMO€ JaHHBIM TOBAPOM B CO3HAHUU
noTpeduTese mo CpaBHEHUIO ¢ aHAIIOTUYHBIMUA KOHKYPUPYIOIIMMU TOBapaMHu.

Iouck nupopmanum - Craaus mpoiecca MPUHITUS PEIICHUS O MOKYIKE,
Ha KOTOPOM TOTPEOUTENb MCHBITHIBAET MOTPEOHOCTh B  JOMOJIHUTEIbHOU
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uH(popMaIuU; NOTPEOUTENb MOXKET MPOCTO MPOSIBISATH MOBBIINIEHHOE BHUMAHUE
VIV TIPUCTYIUTH K aKTHBHOMY TTOUCKY TpeOyeMoi HH(pOpMAaIIUH.

IHouck mocraBHIMKOB - DTal Mpolecca MPOMBIIIJICHHONW 3aKyIKu, Ha
KOTOPOM KOMIIAHUSA-TIOKYNaTelb TMbITACTCS HaWTH Hauboyiee MOIXOISAIINX
MOCTaBIIUKOB.

Ilonck mocTaBMIMKOB - DTam mpoliecca MPOMBINIICHHOW 3aKyIlKH, Ha
KOTOpPOM KOMIAHUS-TIOKYyNaTellb MbITaeTCd HaWTH Haumbojee MOAXOASIINX
MOCTaBIIUKOB.

Iouck mnoreHHUaJBLHOr0o mnokymarejdsa - OAuH M3 3TANoOB Mpolecca
MPOJIaXXH, Ha KOTOPOM TOPTOBBIM areHT BBIJACISACT MPUEMIIEMBIX IS ceOs
MOTEHIIUAJIBHBIX KJIUEHTOB.

IlouckoBoe wuccieq0oBaHMe - MApPKETUHIOBOE UCCJIEAOBAHUE, IIEJIBIO
KOTOPOTO ABJISIETCSI cOOp MpeIBapUTEIbHON HH(POpPMAIMHU, KOTOpash MOMOTaeT
BBISIBUTH NMPOOJIEMY U B OOIIMX YePTaX HAMETUTH MTyTH €€ PEIICHHUS.

IlonckoBoe mokynarTejabckoe NMoBeaeHue - TUM MoBeeHUs OTpeOuTEIeH
NpU TPUHATUM pEUIEHUs] O TOKYIKE B CHUTyalldd, KOTJa HU3Kas CTENEHb
BOBJICUCHUSI TOTPEOUTENCH COMPOBOXKIACTCS CYIIECTBEHHBIMU  Pa3IMUUSIMU
MEK]ly pa3HbIMU MapKaMu TOBapa.

Hoxynaress - JIniio, HEMOCPEACTBEHHO OCYIIECTBISIONICE TOKYIIKY.

Iokynarejibckoe TMOBeeHHMe WHAWBUAYAJIBHOIO MNOTpedOMTENsT -
[ToBenenue KkoOHEUHOTO OTPEOUTENS ((HU3UIECKOTO JIMIIA), MOKYTAOIIET0 TOBAPHI
U YCIyTU JUIs INYHOTO TOTPEOJICHHMS.

IHose3nbie TOBapshI - ToBaphkl, 00J1aat0IIME HU3KOW TIPUBJIEKATEIIBHOCTBIO,
HO CIIOCOOHBIE MTPUHECTH MOJIb3Y B Oy IyIIEM.

IoauTnko-npaBoBasi cpeaa - 3aKOHBI, TOCYAapPCTBEHHbIC YUPEKICHUS U
IPYIIIbI TaBJICHUS, KOTOPhIE OKa3bIBAIOT BIUSHUE HA KOMIIAHUM W OTJIEIbHBIX JIUI
B JJAHHOM OOIIIECTBE ¥ OTPAHUYUBAIOT UX JIEATEIbHOCTD.

Hoan3oBarean - COTpyJHUKU OPEANPUITHS, KOTOPbIE HEMOCPEACTBEHHO
OyaqyT WCHONB30BaTh TOKYyMaeMble TOBApbl M yCIyru. JIOBOJIBHO YacTo
MOJIb30BATENIM BBICTYNAIOT WHUIMATOPAMHU 3aKyNKM M TOMOTAOT OINPEIETUTh
nepeyeHb HEOOXO0IUMBIX TOBAPOB.

IMocTosinubie M3aepPKKU - V3ep>KKHU, BEIMYMHA KOTOPBIX HE 3aBUCHUT OT
o0beMa MPOU3BOJICTBA WIIK COBITA.

IHoTpedurenbckass HeHHOCTh - COOTHOIIEHHE MEXAY MPEUMYILECTBAMM,
KOTOpbIE TIOTPEOUTENb MOJIy4aeT B pPe3ybTaTe MPUOOPETCHUS] U WCIIOIH30BAHUS
TOBapa, 1 3aTpaTaMu Ha €ro NMpuoOpeTeHrne U UCTIOJIb30BAHUE.

IoTpeduTenbckuii pbIHOK - Bee du3myeckue auiia m JOMOXO3SIHCTBA,
MOKYTIAIOITME TOBAPHI U YCIYTH JIJIs1 TUYHOTO MOTPEOICHUS
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IorpednocTn - Hyxapsl, npuHsaBmuMe crnenupuyeckyro ¢GopMmy B
COOTBETCTBHHU C KYJbTYPHBIM YPOBHEM U WHIUBHIYAIIBHOCTHIO YEJIOBEKA.

IpakTnyeckasi peanusanusi ynpapjeH4ecKkoro mapkerunra - [Ipouecc,
KOTOPBIM NPEBPAIIAET YNPABICHYECKHE MAPKETUHIOBBIE CTPATETMM W IUIAHBI B
YIOPaBJICHYECKUE MAPKETUHIOBBIE JICHCTBUS, HANpPAaBJICHHBICE Ha JIOCTHYKCHHE
CTpPATErMYECKUX LEJEH yIPABIEHYECKOTO MAPKETHHTA.

IIpensnoxkenne  meHHoctm -  [loNHOLIEHHOE — MO3UIIMOHUPOBAHUE
OTIPEJICTICHHOW TOPTrOBOM MapKHM — TOJIHBIM HAOOp MpPEMMYIIECTB TOBapa WM
YCIIYT'H, HA OCHOBE KOTOPBIX CTPOUTCS CTPATErUsl HO3ULIMOHUPOBAHHS.

Ilpesentanuss - OauH M3 3TanoB ImpoLecca MNPOJaXd, Ha KOTOPOM
TOPTOBBIA areHT M3JaraeT "UCTOpUIO' MpeaaraeMoro ToBapa U JAEMOHCTPHUPYET,
KaK UMEHHO OH OyJieT 3apadaThiBaTh WJIK SKOHOMUTH ACHBIH JIsl HOKYTIATEIs.

IIpeonoJsienue pasHorsacuii - OQuH U3 3TanoB IpoLecca IPOJAXKH, Ha
KOTOPOM TOPIOBBIM areHT OMNpeleseT W MPEOJOJEBACT BCE pa3HOINIAcusi M
BO3PAKEHUS CO CTOPOHBI 3aKa3UMKa MO TOBOAY BO3MOKHOM MOKYTIKH.

IIperengenT Ha auaepcTBo - Komnanus, cieayromas 3a JUIEPOM OTPaCIH
U BellylIas *KeCTOKyI0 O0pb0y 3a paclIupeHrue CBOEH 101U phIHKA.

IIpuObLIb HA MHBECTHMLMHU B peKJaMy - Yucras npuObLIb HA UHBECTULIMH
B peKJIaMy, JIeJIeHHasl Ha U3JEPKKU MHBECTULIMI B PEKIIaMYy.

I[Ipubbiib HA MapKeTHHIOBble HWHBecTHIMH - Yucrtas npuObUIL OT
WHBECTULIMNA B MAPKETHUHT, MTOACICHHAs HAa U3AEP>KKU NHBECTULINA B MAPKETHHT.

IpuBpatauku'" - UYneHsl 3aKylmOYHOTO KOMHUTETAa OpraHU3allvu,
YIOPABJISIIOUIME TOTOKOM MH(OPMALMU K OCTAIbHBIM YJIEHAM LIEHTpA.

IIpuBbIYHOEe MOKYNaTeJlbCKOE MOBeAeHMe - Tunm  TNOBEICHUA
MOTpeOUTENeH MPU NMPUHATUM PEUIEHUS O TMOKYNKE B CUTyallud, KOTrjJa HU3Kas
CTEMCHb BOBJICUEHHUS MOTPEOUTEIISI COMPOBOXKIAETCS MAJIOOLIYyTUMON pasHULEeH
MEK]ly pa3HbIMUA MapKaMH TOBapa.

IIpyunHHOEe HCCIeA0BAHME - MApPKETUHIOBOE WCCIEAOBaHUE, IENbIO
KOTOPOTO SIBJIIETCS] TPOBEPKA TMIIOTE3 O MPUUYNHHO-CIIEICTBEHHBIX CBS3SIX.

IIpo6ubIii MmapkeTuHr - Ctaaus pa3pabOTKH HOBOT'O TOBapa, Ha KOTOPOM
COOTBETCTBYIOIIMI TOBap M MapKETHHIOBas MporpamMMa MPOXOJAT MPOBEPKY B
YCIIOBUSIX, OJIM3KUX K PHIHOYHBIM.

IIpoaaxka nmo karagory - Meroa npsAMOro ynpabJICHUYECKUNA MapKETHUHIA C
MCIIOJIb30BAaHUEM IE€UATHBIX M 3JICKTPOHHBIX KATAJIOrOB, a TAKXKE BHUJICOKATAJIOTOB
TOBApOB, PACCHUTAEMBIX TTOKYMATENISIM TI0 TMOYTE, MPOJAIONIUXCS B Mara3uHax JIu0o
JNOCTYIHBIX yepe3 HTepHeT.

IIpousBoansblii cipoc - Crnpoc Ha TOBaphl MPOMBIIUIEHHOTO Ha3HAYEHUS,
KOTOpPhIi B KOHEYHOM CuU€T€ TMPOM3BOACH (3aBUCMM) OT cCIpoca Ha
NOTPEOUTENBCKHE TOBAPHI.
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IIpouecc muuHoOi nmpoaaxku - COBOKYITHOCTb ATAallOB, KOTOPbIE TOPTOBBIN
areHT MPOXOJMUT BO BpeMs MPOJAXH TEX WM MHBIX TOBAPOB MM yciayr. K Hum
OTHOCSITCS TIOMCK M OIIEHKA IOKYINaTelsi, MOArOTOBKAa K KOHTAKTy, caM KOHTAKT,
Ipe3eHTauuss W JEMOHCTpAlMsA, YCTPAHEHHE pa3HOTJIACHM, 3aKIIOYCHHE U
COIIPOBOXJICHUE CHACIIKH.

IIpouecc mNOKYyNKM NPOMBILUIEHHBIM npeanpustuem - IIporecc
IPUHATHUS PELIEHUN, B XOA€ KOTOPOr0 MPOMBIILIIJICHHBIE IIPEAIIPUATUS OIPEACIISIIOT
NOTPeOHOCTh B MPUOOpETaeMbIX TOBapax W YCIyrax, a TakXe BBIABISIOT,
OLICHMBAIOT W BBIOMPAIOT HamOoJee MOAXOMAIIMN s ce0s BapuaHT Cpeau
MHOT'OYHCJICHHBIX ITOCTABIIUKOB U MapOK TOBApA.

IIpouecc npuHATHSA - MBICIATENBHBIA TPOLIECC, YEPE3 KOTOPBIM MPOXOINAT
YEeJOBEK OT MOMEHTA, KOIZA BIEPBBIE YCHBIIMIAI O HOBUHKE, JO MOMEHTa €€
IIOJIHOTO IPUHSATHUSL.

IIpsaMoii ynpaB/jieHYeCKHMH MapKeTHHI - lcnonb3oBaHHE pa3IMYHBIX
CPEICTB KOMMYHUKALIMU JUI HEMOCPEIACTBEHHOIO OOIIEHHUS C IOKyHaTesMHu,
PACCUMTAHHBIX Ha NOJYYEHHE ONPEAECICHHON PEAKIINAH.

IIpsimoii ynpaB/jieHYeCKMH MAPKETHHI - YIIPaBICHUYECKUU MAapKETHUHT,
WCIIOJB3YIOIUI Pa3JIMYHbIE CPENCTBA KOMMYHHUKALMU Il HETOCPEICTBEHHOTO
oOlIeHUs1 C TIIATENbHO OTOOPAaHHBIMM WHJMBHIYaJIbHBIMH MOTPEOUTEISIMH,
paccuMTaHHOr0 Ha OOecIe4YeHHe HEMEUICHHON peakiuuu U (HOpMHUpPOBaHHE
JIOJTOBPEMEHHBIX OTHOLICHUH C KJIMEHTAMU KOMITAHUU.

Paboumii kiaacc - Pabouwmii kjacc COCTOMT W3 JIOJEH, KOTOPBIE BEIYyT
"TpyAOBYIO KU3HB', U ITO BBIPAXXKAETCSA B UX JI0XO0JIaX, YPOBHE 00pa3oBaHUs U B
paboTe, KOTOPYIO OHU BBINOJHSAIOT. [IpencraBuTenn 3Toro Kiacca noaaepKUBatoT
IIPOYHBIE CBSI3U C POACTBEHHUKAMHU, MIOCKOJIBKY HYKIAIOTCSA B UX SKOHOMUYECKOU
U TICHUXOJIOTMYECKOW MOJAEpP’KKE, COBETaX IMpHU BBIOOpPE TOBAPOB M IMOMOLIU B
TPYAHBIE BpEMEHA

Pa3BuTne npoaykuum - Crpaterus o0ecrieueHus pocTa KOMIIAHUU MyTeM
MPEIOKEHHST YK€ HMEIOIUMCS CEerMEHTaM pbhIHKa MOJU(UIIMPOBAHHBIX WIIH
HOBBIX ITPOAYKTOB 3TOM KOMIIAHWH.

Paspurue pbiHka - Crpaterus obOecrneueHUs pPoOCTa KOMIAHUU IMYyTEM
BBISIBJICHUS U PA3BUTHS HOBBIX CETMEHTOB PBIHKA ISl Y’K€ UMEIOIINUXCSA MPOIYKTOB
ATOW KOMITaHUH.

Pa3paGoTka cTpaTterum ynpaBJjieHUYECKOro MapkeTuHra - Paspaborka
IIEpBOHAYAJILHOW YIIPABJICHUYECKOW MAapKETUHIOBOM CTPATETHH JJIsl HOBOT'O TOBApa,
Oa3upylomieiicss Ha KOHIENIMN 3TOT0 TOBapa.

PacnpenenurenbHbli HeHTP - KpynHbId aBTOMATU3MPOBAHHBIN CKIIAJ,
NpeIHAa3HAYeHHBIW JJIsI TOTO, YTOObl TOJydaTb TOBapbl OT Pa3IUYHBIX
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NPEANPUATANA U TOCTABUIMKOB, TPUHUMATh 3aKa3bl, 3P(HEKTUBHO UX 00pabaThIBaTh
M KaK MOYKHO CKOpee ITOCTaBIIATh TOBAPHI 3aKA3YUKAM.

Pacimiupense  rpaHMil  HMCHOJIb30BAHMS  TOProBOM  Mapkm -
Hcnonp30BaHne yCIEMIHOM TOPrOBOM MapKd I BBIIYCKAa HOBOIO WIIH
M3MEHEHHOI'0 TOBapa B HOBOM KaTETOPUHU.

Pacuunpenue cemeiicrBa mapku - [[puMeHeHHE TTOJIB3YIOMIEHUCS YCIIEXOM
TOPTOBOM MAapKU I MPEIJIOKEHUS TOJ TEM K€ MApOYHBIM Ha3BaHUEM
JIOTIOJIHUTENBHBIX KAueCTB TOBapa OINPENCICHHOM KAaTerOpUHU, HAapUMEP HOBBIC
BKYCOBBIE KadecTBa, (¢opMma, I[BET, JOMOJHUTEIbHBIE WMHIPEAUCHTHl WU
WU3MEHEHHBIE Pa3Mephl YITaKOBKHU.

Pexkiaama - JlioGas mmatHas ¢opMa HEJIMYHOTO TMPEICTaBICHHUS U
IPOJBHKEHUS HJIEW, TOBAPOB WM YCIYT, KOTOPYIO 3aKa3blBa€T U (PUHAHCUPYET
ONPEAEICHHBIN CIIOHCOD.

Pekiama - JIro6as miatHas opMa HEMUMYHOW MPE3EHTAIMH U ITPOJBUKECHHUS
UJIe, TOBAPOB WM YCIIYT, OCYILECTBIIIEMAsl HA CPEICTBA KOHKPETHOIO CIIOHCOPA.

Pexnama B HUHTepHere - Peknama, koTopas MNOSBISETCS HA MOHUTOPE
KOMITbIOTEpa B TO BpeMmsl, Korja motpedurtenu myremrectByror mo World Wide
Web. Takas pekiama MOXET TOSBIATHCS B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WM PEKJIAMHBIX OOBSBICHUU TuIa "Oerymas cTpoka', peKIaMHbIX
"Bpe3ok",  "HeOockpeOOB"  (BEpPTHKaJIbHO  PACHOJIOKCHHBIX  PEKJIAMHBIX
OOBSIBIICHUI) U TIP.

Pexsamuasi crparerusi - Crparerus, NOCPEICTBOM KOTOPOW KOMITaHHUS
peanu3yeT CBOM pEKJaMHble Lenu. PeknamHas cTpareruss COCTOUT H3 ABYX
IJIaBHBIX AJIEMEHTOB — CO3JaHUSl PEKJIAMHBIX OOpallleHuid U BBIOOpA CPEACTB
PacCIpOCTPAHEHUS PEKIIAMBI.

PexinamMublil OroaxeT - OUHAHCOBBIE U APYTUE PECYPCHI, BBIAEIECHHBIE IS
IIPOrpamMMBbl PEKIIAMAPOBAHUS OMPEIEIEHHOIO NPOAYKTA I KOMIIAHUH B LIEJIOM.

Pemenue 0 mokymnke - Otan nNpouecca NPUHATHS PELICHHS O MOKYIKE, Ha
KOTOPOM TOTPEOUTENh (paKTUUECKH MPUOOPETAET TOBAP.

Po3ununasi ToproBiasi - Jlrobas neATeIbHOCTh, CBsI3aHHAs C TMPOJAKEH
TOBAapOB WJIM YCIYI HENOCPEICTBEHHO KOHEYHBIM MOTPEOUTENAM sl JMYHOIO
HEKOMMEPYECKOTO HCIOJIb30BAHMS.

Po3ununbie ToproBubl - Kommepueckue npeanpusTvsi, OCHOBHAs 4acTb
J10X0J1a KOTOPBIX 00pa3yeTcs 3a CUeT POSHUYHOM TOPTOBIIH.

PoiHOK - COBOKYNHOCTh MMEIOIIMXCA M MOTEHIHAIBHBIX IOKyHaTeNeu
TOBapa WJIH YCIIyTH.

PbIHOK rocy1apCcTBeHHBIX yUpekaAeHu - ['ocyaapCTBEHHBIE YUPEKICHHUS,
3aKyMarouMe WM apeHIyIoUMe TOBAapbl M YCIyTH, HEOOXOAUMble s
OCYUIECTBJIEHUS! OCHOBHBIX (DYHKIIUW yIPABIICHHUS.
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PoiHOK opranu3anuii - [IIkosbl, OOJIbHHULIBI, YACTHBIE KIIMHUKHU, TIOPbMbI U
Jpyrue OpraHu3alii, KOTOpPHIE MPEeNOCTAaBIAIOT OOILIECTBY TOBaphl M YCIYTH U
MOJIB3YIOTCS €r0 JOTALMSIMMU.

PpiHOYHOE npenioskeHue - ONpeneeHHOe COYeTaHue MPOAYKTOB, YCIYT,
uHpOpMallMM WIM BIEYATIEHUN (OMbITa), MNpeNJaraéMblX pPBIHKY C LEJbIO
YIIOBJIETBOPEHUS TOM WJIM MHOW MOTPEOHOCTH WJIN JKEJIAaHUS.

CObITOBBIC OTHEJEHUS] M KOHTOPBI NPOM3BOAUTEeH - PasHOBUIHOCTH
ONITOBOM TOPrOBIM, KOTOpas BeIETCd NPOJAaBUHAMH WIM IOKYHaTeIAMU
CaMOCTOATEIBHO, a HE YEPE3 HE3aBUCUMBIX PO3SHUYHBIX TOPTOBLIEB.

CBs3u ¢ 00IIECTBEHHOCTBIO - JleATENbHOCT, IO  HaJAXKUBAHUIO
ONaronpHUsTHBIX OTHOILIEHUH C OOIIECTBEHHOCTHIO, BKIIOYAIOIIAs UCIOIb30BaHUE
PEIAKIMOHHOIO0, @ HE IUIATHOTO, MECTa B CPEICTBAX MAacCOBOM HH(OpMalLUH,
(dbopMupoBaHuEe OJArONpUATHOTO HMMHKA KOMIIAHUHM, & TAK)XKE OIPOBEPKEHHE
HEXKEJATEJbHBIX CIIYXOB, Pa3bsCHEHHUE NOJJIMHHOM CYyTH T€X WM WHBIX UCTOpUM
WA COOBITHH.

Cneaka - Bung oOMeHa, coBepiiaeMblid ByMs CTOPOHAaMHU, 003aTEIbHBIM
YCIIOBUEM KOTOPOI'O SIBJIIETCA HAJIMYME HE MEHEE YEM JIByX TOBApOB, MMEIOIIMX
NOTPEOUTENBCKYIO IEHHOCTD, a TAKXKE OMPEAECICHHOIO BPEMEHU U MecTa OOMEHa.

CermeHT pbiHKa - ['pynna noTpeOuTeneil, KOTOpble PEarupyroT CXOIHBIM
00pa30M Ha OIpeAeIEHHYI0 COBOKYITHOCTh MapKETUHIOBBIX JI€HCTBUH.

CermeHTanus pbIHKa - PazneneHue pblHKa Ha YETKO BBIPAYKEHHBIE TPYTIIIBI
MOKYIIaTelei, KOTOpble XapaKTepU3YIOTCs OOIIHOCTBIO HYX/I, XapaKTEPUCTUK WIH
MoJieJiel TIOBEICHHS U JIJIsl KOTOPBIX MOTYT TpeOOBaThbCs Pa3Hble MPOIYKThHI WU
MapKETUHIOBBIE TPOTPAMMBI.

CermMeHTHpOBaHHE 1O BO3PACTY W IJTanaM 3KM3HEHHOI0 NUKJIA -
Pa3nenenue pplHKa Ha pa3iMYHbIE TPYIIBI B 3aBUCUMOCTH OT BO3pacTa U 3TaIoB
KU3HEHHOT0 LIUKJIa NOTpeduTeneil.

CermenTupoBaHue 10 reorpagpuyeckoMy NpuHUMIYy - PazneneHue pelHKa
Ha pa3Hble reorpaduyeckue OOBEKThl, TaKWe KaK CTpaHbl, PETHOHBI, ILITATHI,
OKpyra, ropojia Wi MUKpOPaiOHBI.

CermenTupoBaHue mno aemorpadpuueckomy npuHuuny - Pazgenenue
PBIHKA HA TOTPEOUTENBCKUE TPYIIIBI IO TAKUM JIeMOrpapUUecKuM MpU3HaKaM, Kak
BO3pACT, MOJI, pa3Mep CEMbH, 3TaIlbl KU3HEHHOTO LIUKJIa CEMbU, YPOBEHb J10X0/JIOB,
pon 3aHsATUH, 00pa3oBaHKe, BEPOUCIIOBEIaHUE, paca U HAllMOHAJIbHOCTb.

CerMeHTHPOBaHMeE 10 NMOBeleHYECKOMY NpuHUOHUNY - Pa3Ouenue pbiHka
Ha TPyNINbl MOTpeOuTeNel Mo ypoBHIO 3HAHUS UMHU TOBapa, OTHOIIEHUIO K TOBapy,
XapaKTEPY €ro UCIOJIb30BAHUS WU 110 PEAKLIUH Ha TOBAp.

CermMeHTHpOBaHNE 10 MOBOJY COBeplIeHUsI NMOKYNKH. PazOuenne pbiHKa
Ha TPYIIbl NOTpeOUTENEH B COOTBETCTBUM C CHUTyalMsIMHU, KOTJA MOKYIATeIsIM
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NPUXOAUT B TOJIOBY W[ O MOKYMKEe, KOrjJa OHU (PaKTHUECKH COBEPIIAIOT CBOIO
MOKYIIKY WJIA UCTOJIb3YIOT TPUOOPETEHHBIN UMU TOBAp.

CermeHTHpOBaHHE 1O MOJOBOMY Npu3Haky - PazneneHue pblHKa Ha
pa3JIMYHbIE TPYIIHI IO TPU3HAKY MOJIa.

CermeHTHpOBaHUE 10 NMPHU3HAKY YPOBHS 0X0A0B - PazneneHue pbiHKa
Ha pa3JInYHbIE TPYIIIBI IO MPU3HAKY YPOBHS JTOXOIOB.

CermMeHTHpOBaHNE N0 NPUHIMITY HCKOMBIX BbIT0] - PazOuenue polHka Ha
IpyNIbl TOTPEOUTENEeH B COOTBETCTBUU C TEMH WJIM MHBIMH BBITOJaMHU, KOTOpPbIE
MOTPEOUTENN  CTPEMATCS  MOJAYyYUTh B pe3yjbTaTe  MCIOJIb30BAHUS
COOTBETCTBYIOILIETO TOBAPA.

CermenTHpoOBaHue MO mNcuxorpapuyeckomMy npuHuumy - Pa3Ouenue
phIHKA Ha pa3JIMYHbIE TPYMIbI MO MPU3HAKY MPUHAJICKHOCTH K OMPEIACICHHOMY
COIIMAJIBHOMY KJIaccy, Mo o0pa3y >KU3HU WIH JTUYHOCTHBIM XapaKTePUCTHUKAM.

CermenTupoBaHue pbIHKa - Pa3jenenue polHka Ha 60J1ee MEIKUE TPYIIIbI
norpedurenei c CYILIECTBEHHO pa3IMYaArOIIUXCS NOTPEOHOCTSIMH,
XapaKTepUCTUKAMH WA MOJICTSIMUA MOBEICHUS, KOTOPble MOTYT HYX7Aa! B pa3HbIX
MPOAYKTaX WA Pa3HBIX MAPKETUHTOBBIX KOMILIEKCAX.

CesekTnBHOE pacnpenesaenue - CoTpyIHUYECTBO O0J€e YEM C OJJHUM, HO
HE CO BCEMHU IMOCPEIHUKAMHU, >KEJAOIIMMU 3aHUMAThCS MNPOAAXEH JaHHOTO
TOBapa.

Cerka pacmmpeHusi NPOAYKIUHU/PbIHKA - MHCTpYMEHT IUIaHUPOBAHUS
nopTdeis, MO3BOJISIONINKI BBISBISATH BO3MOKHOCTH O00ECIICUCHHS POCTa KOMIIAaHUU
3a CUeT MPOHMKHOBEHUS HA PHIHOK, Pa3BUTHUS PBIHKA, PA3BUTHUS MPOIYKIHHU WU
nuBepcupUKaIIu.

CeTb 10CTaBKHU NOTPEOUTEILCKOM IIeHHOCTH - CeTh, BKIIIOUAIOIas B ce0s
KOMIAaHUHU, TMOCTaBIIUKOB, IUCTPUOBIOTOPOB U KOHEYHBIX KIMEHTOB, KOTOPHIC
B3aMMOJICUCTBYIOT MEXAy CO000il BO uMsS TOBBIIICHUS A(HPEKTUBHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMBI B 1IEJIOM.

Cetb o0ecnneuenusi HeHHOCTH - CeTh, cocTOsIas U3 caMOil KOMIIaHUH, €€
MOCTABIINUKOB, JUCTPUOBIOTOPOB MW B KOHEYHOM CYETE KJIMEHTOB, KOTOPbIE
BCTYIIAIOT B MAPTHEPCKUE OTHOIICHUS IPYr C JAPYroM C IEIbI0 TOBBIIMICHUS
() PEKTUBHOCTH CUCTEMBI B IIEJIOM.

Cxkuaka - [IpssiMoe CHIKEHHE 1IeHBI TOBapa MpHU YCJIOBUHU OIUIATHI TOKYIIKH
B YCTAHOBJICHHBIN MEPHUO]T BPEMEHHU.

CioxkHoe moKynaTejbckoe MoBedeHue - Tum moBeneHHus] MOTpeOUTENeH
NpU TPUHATHUM PEIICHUS O TMOKYNKE B CHUTyalldd, KOTJla BBICOKas CTENEHb
BOBJICUEHHOCTH COMPOBOXKJIAETCS CYIIECTBEHHBIMH PA3TUYUSIMU MEXKIY Pa3HbIMU
MapKaMu TOBapa.
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CoBMecTHOE MCIIOJIB30BAHUE TOPIroBbIX MAapoK - [IpakTHka npuMeHeHus
K OJTHOMY W TOMY K€ TOBapy HM3BECTHHIX (DMPMEHHBIX HA3BaHWM, SBIISIOIIAXCS
COOCTBEHHOCTBIO JIBYX Pa3HbIX KOMITAHUU.

CoBokynHble (BajioBble) U31ePKKU - CyMMa MOCTOSIHHBIX U TTEPEMEHHBIX
U3JIepKeK MPH 3aJJaHHOM 00beMe MPOU3BO/ICTBA.

Co3nanue HOBOro TOoBapa - [Iporecc pa3paboTKu OPUTHHAIBHOTO U3/EIIHUS,
YIIYUIIEHHBIX BapUAHTOB WJIM MOJU(UKAIIMU CYIIECTBYIOIIMX TOBApOB, & TaKKe
HOBBIX MAapOK CWJIaMH COOCTBEHHOTO OT/eNla HAay4YHBIX HCCIEIOBaHUN U
pa3pabOTOK KOMITAHHH.

Co31aHHe MPOTOTHUIIOB - IPOLIECC CO3/IaHMS Ha OCHOBE KOHLEILNU TOBapa
NEPBBIX OMBITHBIX 00PA3LOB, B XOJ€ KOTOPOTO CTAHOBUTCS SICHO, OCYILIECTBUMBI JIN
Ha MPaKTUKE UJIeU, 3AJI0’)KCHHBIC B KOHIICTIIINH.

Cokpamenue - "Ykumanue" OusHec-moptdens myTeM oOTKaza oOT
OPOAYKTOB WM OW3HEC-€AMHHUL, KOTOpble HE o0ecrneunBaloT Tpedyemoi
PEHTa0EIbHOCTH WJIM MEPECTaIu OTBEYaTh CTPATErMU KOMIIAHUH B IIEJIOM.

Conposoxaenne caejgxku - llocmenHuit stam mponecca MNpoAaxu, Ha
KOTOPOM TOPrOBBII areHT YK€ MOCJIE€ 3aKJIIOUEHUs CACNIKH JENaeT BCe IS TOTO,
yTOOBI 3aKa3uWK OCTAJICAd JOBOJEH, M TMBITAETCA 3aBSI3aTh JIOJTOCPOYHOE
COTPYIHHYECTBO.

CounanbHblii Kjaacc - OTHOCUTENBHO CTaOWIbHAas W OoJibllias TpyIINa
Jqr0AeH, KOTOPBIX OOBEIUHSIOT CXOAHBIE MHTEPECHl, IOBEICHHE U CHCTEMa
LIEHHOCTEM.

CoumnanbHblii MapKeTHHI - Vcnonb30BaHWE KOHLENUMNA U UHCTPYMEHTOB
KOMMEpPYECKOTO0 MapKETHHIa B MporpaMmax, MpeJHA3HAUYECHHBIX ISl OKa3aHWs
BJIMSIHUA Ha MOBEJEHUE JIIOJIEH C LEbI0 YIIYUIIEHHUs UX OJarocoCTOSIHUSA, a TaKKe
0J1arocOCTOsTHUS O0ILIECTBA B LIEJIOM.

CounanbHblii MapkeTHMHr - [IpMHIMIO TPOCBEIIEHHOTO MAapKETHUHIA,
COTJIACHO KOTOPOMY KOMIIaHUs JOJKHA TPUHUMATh MApKETHUHIOBBIE PEILICHHS Ha
OCHOBE TOTPEOUTENICKUX HYXJ, COOCTBEHHBIX TPEOOBAHUI, TOJTOCPOUHBIX
MHTEPECOB MOTPEeOUTENIEH U T0ITOCPOUHBIX OOIIIECTBEHHBIX HHTEPECOB.

Cneunaau3MpoBaHHbIl MarasuH - PO3HHMYHBIA MarasuH, KOTOPBIN
npeajiaraeT y3Kyr Ipynny TOBapOB CO 3HAUUTENIbHOM TITyOMHON acCCOPTUMEHTA.

Conenquajuct 1O OpraHu3anuy ToBapoaBM:xkeHHst - HeszaBucumas
KOMIAaHUs, CHEIUAIN3UPYIONIAsICs Ha BBINOJHEHUM BCEX WM HECKOJIBKHUX
(GyHKIIHIA TOBAPOIBHKCHHUS.

CnpaBenyinBoe  unenoodopasopanue -  Ilpemmokenne — Haubosee
MOIXO/ISIIIIETO COYETAaHUS KaueCTBa M XOPOIIETO 00CITyKHBAHUS 32 CIIPABEIJIUBYIO

LEHY.
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Cpeanne wu3aep:KKM IUIIOC NpuOBLIL - Merog 1eHooOpa3oBaHus,
npenoararomuil npudaBKy K c€0eCTOMMOCTH TOBapa CTaHIAPTHON HAIICHKH.

Cpeanmii Kjaace - OTOT KJIacC COCTOMT M3 CHYXKalUX M HHKEHEPHO-
TEXHUYECKUX PAaOOTHHUKOB CO CPEIHUM YpPOBHEM J0XOJa, KUBYIIMX "B JIydIIei
JacTH ropojia" u cTpemsuuxcs "ObITh He XyKe ocTalbHBIX". CTapasich OBITH
MOXOKMMHM Ha TNPEACTAaBUTENICH BBICIIUX KJIACCOB, OHU IMOKYMNAalT CaMble
MONYJISIPHBIE TOBAapbl. BOJIBIIMHCTBO M3 HUX CIENAT 3a MOJOM M CTaparoTCA
MOKYIaTh OAEKAY M TOBapbl U3BECTHBIX Mpou3BoauTeneil. X uaean — Xopouuii
JIOM B XOpOLIEM PalOHE U C XOPOIIEH IIKOJIONW HEMOJAIEKY

CpeacrBa pacnpocTpaHeHusi pekJaMbl - MeXaHU3MbL, IOCPEACTBOM
KOTOPBIX PEKJIAMHBIE TIOCJIAHUS TOCTABISIOTCA UX LENEBOU ayAUTOPHUU.

CpeacrBa crumyJiupoBaHusi norpeodureseit - Cpencrtea CTUMYIMPOBAHUS
cObITa, UCMIOJIB3yEeMbIE ISl TOTO, YTOOBI MPUBJICYH MOKYIATENsI Ha CPABHUTEIHHO
KOPOTKHUI CPOK HJIM YIIPOYUTH JTOJITOCPOYHBIE OTHOLIEHHUS C KIINEHTOM.

CpencrBa cTUMYJIMPOBAHNUS IPOMBINLICHHBIX NOTPeOuTeei - CpeacTaa
CTUMYJIMPOBaHUS CObITa, UCIIOJIb3yEMbI€ JJI1 MOMCKA MOTEHUUAIBHBIX KIUEHTOB B
JMIE NPOMBIIUIEHHBIX MPEANPUITHIA, TOJIYYEHHUS 3aKa30B OT TaKUX KIMEHTOB, MX
BO3ZHArPaXXJICHUS U CO3/IaHUS HAJIEKAIMX MOTHBAIUN Y TOPTOBBIX ar€HTOB.

CpeacrBa crumyaupoBaHusi TOpropim - CpenctBa CTUMYIMPOBAHUS
cObITa, UCIIOJIb3YEMBIE JIJIsl TOTO, 4YTOOBI YOEAUTh TOPTOBBIX MOCPETHUKOB BbIOpAThH
TOBAp JAaHHOM MAapKH, BBIICIUTh €MY BBITOJHOE MECTO Ha IIOJIKAX CBOMX
Mara3uHOB, Pa3peKIaMUPOBATh €r0 U MPOJAATh KOHEUHBIM TOTPEOUTESIM.

Cragnu mnokynareJbCcKoil roroBHOCTHM - CoCTOsHMS, 4Yepe3 KOTOpbIE
OOBIYHO MPOXOASAT MOTPEOUTENH 10 MOMEHTA MPHUHATUS PEIICHHUS O IMOKYIIKE:
OCBEIOMJIEHHOCTb, 3HAHHE, MPEeAPaCIIONOKEHHOCTD, peanoyYTeHue,
yOEXKIEHHOCTh U COBEPUIEHUE TOKYTIKH.

Ctnab - OcHoBHas U cBoeoOpasHasi popMa BBIPAKEHHUS.

CrumynupoBanue cObiTa - KpaTkoBpemeHHBbIE TOOYAUTENbHBIE MEpHI,
MOOIIPAIONIUE MOKYIIKY WK MPOAAXy TOBapa WM YCIYTH.

Ctpykrypa ciayx0bl cObITa, OPUEHTHPOBAHHASI HA NOTPeOUTENSA -
Opranuzaiusi ciy>kObl cObITa, TP KOTOPOW KAXKIbIM TOPTOBBIM areHT
CHEeUaIN3UPYyeTCs Ha MPOJAXe TOJIBKO JJIs ONPEACICHHON KaTeropuu KIMEHTOB
WM TOJIBKO AJI OAHOM OTPaciy MPOMBIIIIEHHOCTH.

CyoOkyasbTtypa - ['pynna mojaeil, KOTopble TPUAECPKUBAIOTCS ONPEAEICHHON
CUCTEMBI [IEHHOCTEH, OCHOBAaHHOM HA MX OOIEM KHU3HEHHOM OIBITE U MOJIOKEHUH
B oOLIeCTBE

TBopueckass koHuenuusi - IlnomoTrBopHast 'reHepanbHas uues',
BOIUIOLIAIONIAS B JKU3Hb CTPATErHi0 PEKIAMHOIO TOCJIAaHUS TakuM o00pa3oM,
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4YTOOBI ATO MOCIAHUE 3aMETHO BBIACIISIIOCh Ha (POHE MHOXKECTBA KOHKYPHUPYIOIIHNX
MOCJIAHUM U XOPOILIO 3aIIOMHUJIOCH IOTPEOUTEIISIM.

TeneBM3MOHHBIM YNIPABJICHYECKHH MAPKETHHI HEMEIJICHHOI0 OTK/IHMKA
- [Ipsimont ynpaBineH4YECKUI MApKETHHT C ITIOMOLIBIO TEJIIEBUIACHHUS, B TOM YHCIIE C
NOMOIIBIO  TEJEBU3UOHHOM  peKjambl,  OOECHEYMBAIOIEH  BO3MOXKHOCTh
HEMEJJICHHOT'O OTKJIMKA (MM UH(POPEKIaMbl), M C IOMOIIIbIO TeJIeMara3uHoB.

Tenedonnblii ynpapjieH4ecKuii MapKeTHHT - Vcnonb3oBaHue TenedoHa B
KaueCTBE MHCTPYMEHTA MPAMON NPOJAXKU TOBAPA MOKYIIATEIISIM.

TeppuropuajbHasi CTPYKTYpa cJay0bl cObITa - OpraHusamnust CiyKObl
cOBITa, MPU KOTOPOM Ka)JbIi TOPTOBBINA areHT 3aKpEIUISIETCS 3a ONpeeICHHBIM
reorpapuuecKuM PErHOHOM, B KOTOPOM OH OCYIIECTBISICT IMOJHOMAcCIITaOHOE
TOPTOBOE MPEACTABUTENBCTBO CBOEH KOMITAHUH.

TecTupoBanue KoHuenuuM - TecTupoBaHUE KOHLENIUN HOBBIX TOBAPOB C
IPUBJICYCHUEM TPYIIbI LEJIEBBIX MOTpEOUTENEH, 4TOOBI YSICHUTb, HACKOJBKO
IPUBJIEKATEIbHBIMU JJI1 TOTPEOUTENICH SIBIAIOTCS 3T KOHIIETILIHH.

TexHonoruvyeckas cpena - OaxkTopbl, KOTOPbIE WHUIUUPYIOT TMOSBICHUE
HOBBIX TEXHOJIOTHM, OTKPBIBAas IPU OTOM HOBBIE BO3MOYKHOCTH, CBS3aHHBIEC C
MTOSIBJICHUEM HOBBIX NPOAYKTOB U PHIHKOB.

ToBap - Bce, 4To MOXET yHOBIETBOPUTH HYXAY HWIM MNOTPEOHOCTHh U
OpegiaraeTcsi  pbIHKY s OPUBJICYEHHS  BHUMAaHMs, [PUOOpETEHMS,
WCIIOJIb30BAHUSI WJIM TOTpeOsieHHs. DTO MOTYT OBITh (U3HUYECKHE OOBEKTHI,
YCIIYTH, OTACJIbHBIE JINLIA, MECTA, OPraHU3ALUU U UIEH.

Tosap - Bce, 4To MOkeT ObITh NPENJIOKEHO HA PBIHKE JJIsl MPUBJICYEHUS
BHUMAaHMs, O3HAKOMJICHHS, MCIOJIb30BAHMUS WM TOTPEOJEHUS M UYTO MOXKET
YIOBJIETBOPUTh HYXKIbl WU MNOTpeOHOCTH, B posm ToBapa MoOryr HactynaTh
¢busnueckue oOBEKThI, YCIYTH, (PU3HUECKHUE JIULA, MECTA, OPTaHU3ALMH U UJIEU.

ToBapHasi HoMmeHkIaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX T'PYIIII
TOBAPOB M TOBAPHBIX €IMHMI], KOTOPBIC IpEJIaracT MOKYyNaTeasiM KOHKPETHBIN
IIPOJIABELL.

ToBap-HoBunka - ToBap, ycayra WM uAed, BOCIHPUHUMaeMas
MOTEHUHAJIBHBIM ITOKYTIATENIEM KaK HEYTO HOBOE.

ToBapHO-OpHEHTHPOBAHHAsI CTPYKTYpa CJyKO0bl cObITa - Opranuzanus
CIIy’KObl COBITA, MPU KOTOPOW KaXKIblii TOPTOBBIM areHT CIELHAIM3UPYETCS Ha
IIPONAKE TOJBKO HEKOTOPBIX M3 IMPOU3BOAMMBIX €ro KOMIIAaHMEHM BHUIOB
IIPOAYKIMU WU ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBukeHne (MAPKeTHMHIOBasi JIOTHCTHKA) - JleATENIBHOCTH IO
IUIAHUPOBAHMIO, BBIMOJIHEHUIO W KOHTPOJIO  (PU3MUECKOro IepeMelleHus
MaTepHaoB, TOTOBbIX M3/IETUN U OTHOCSUIEHCS K HUM MH(GOPMAIMU OT MECTa MX
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MPOU3BOJICTBA K MECTY MOTPEOJIEHUs I YIOBIETBOPEHUS HYK]l OTpeOUTENel 1
MOJIy4eHUS] TPUOBLIH.

ToBapsl ocoboro cmpoca - ToBapbl UIMPOKOTO TMOTPEOJICHUS C
VHUKQJIBHBIMU ~ XapaKTEPUCTUKAMU  WJIM  ONPEIACICHHOM  MAapKW, paau
NpUOOpPETEeHUsT KOTOPBIX 3HAYUTENIbHAS YacTh MOKYIaTeled ToTOBa 3aTpaTUTh
0COOBIE TOTIOTHUTEIbHBIC YCUIIUS.

ToBapbl maccuBHOro cmpoca - ToBapbl MIUPOKOTO MOTPEOJICHUSA, O
KOTOPBIX MOTPEOUTENh HE 3HAET (MJIM 3HAET, HO OOBIYHO HE 3aJyMbIBaeTCA 00 MX
MOKYTIKE).

ToBapbl MoBceIHEBHOTO cipoca - TOBaphI, KOTOPbIE MOTPEOUTETH OOBIYHO
MOKYIIAeT YacTo, 0€3 pa3ayMuil 1 ¢ MUHUMAJIbHBIMA YCUJIUSIMU Ha UX CPABHEHUE U
caMy IMOKYTIKY.

ToBapbl npeaBapuTeIbHOro Bbi6Opa - ToBapsl, KOTOpbIE MOTPEOUTENH B
mpoiiecce BbIOOpa W TOKYIIKM, KaK MPaBUJIO, CPAaBHUBAET M0 IOKa3aTesIM
MPUTOJHOCTH, KaueCTBA, IIEHbI U BHEITHETO OPOPMIICHUSI.

ToBapbl NMpPOM3BOJACTBEHHOI0 Ha3Ha4deHMsi - ToBapbl, mpuoOpeTaeMble
YAaCTHBIMU JIMIIAMU WJIA OpraHU3alUsiMH Ui JajbHEWIled mnepepaboTKu Wiu
MCMOJIb30BaHUS B XO34MCTBEHHOM JIESITEIbHOCTH.

Tosapbl mupoxoro norpededus - ToBapel, nproOpeTaeMble KOHEYHBIMU
NOTPEOUTEISIMU JIJIs1 TMYHOTO MOJIH30BAHUS.

Tosapsbl, 10cTaBIsIIOLIME YIOBOJLCTBUE - TOBaphl, KOTOPHIE TOCTABJISIOT
3HAYUTEITLHOE MOMEHTAIBHOE yIOBIETBOPEHHUE, HO B OYIyIIeM MOTYT MPUYUHUTH
BpEI.

Toprosass mapka - Ha3panue, nmoHsTHe, 3HAK, CUMBOJ, AW3AMH WA HX
KOMOMHAIMs, MpeIHa3HauYeHHAs JJIsl UICHTU(UKAIMK TpeajiaraeMbIX MPOaaBIIOM
(rpynmo#l mpoJaBIOB) TOBAPOB WJIM YCIYr, a TakXe [JIs YCTAaHOBJICHHUS HUX
OTJIMYMM OT TOBAPOB U YCIIYI KOHKYPEHTOB.

Toprosbie kBoTbHI - HopMmbl, pazpaboTaHHbIE AJiE TOPTOBBIX areHTOB U
OTIpeIeNISIoNTe 00U 00BEM MPOAAXK U €ro pachpeesieHue IO Pa3InyHbIM
BUJAM MPOAYKIIMY KOMITAHUU.

Toprosbiii arent - Jlumo, pabortaroriee Ha KOMITAHUIO M BBITIOJHSIOIIEE
OIHO WJIM HECKOJIbKO U3 NEPECUMCIICHHBIX HUKE NECUCTBUM: MOUCK MOKYIMATEJIEH,
OOlLIEHUE C HUMH, UX 00CITy>)KMBaHUE U cOOp HEOOX0AMMON HH(pOpMAaIUH.

Toprospiii uneHrp - Ipynma poO3HUYHBIX TOPrOBBIX  3aBEIACHHM,
CIUTAHMUPOBAHHBIX, MOCTPOCHHBIX M YMPABIAEMBIX KAaK €IUHOE IIe0e OOIIMM
BJIAJICJIBLIEM.

TpaguuuoHHble KaHaJAbl pacnpeaeaenuss - Kananbl, cocrosmue wu3
HECKOJIbKMX HE3aBHUCHUMBIX IMPOM3BOJUTENICH, ONTOBBIX M PO3HUYHBIX TOPTOBBIX
bupMm. Kaxaplii #W3 yYaCTHHUKOB SIBISETCS OTACIBHBIM  XO3SHUCTBYIOIIUM
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CyOBEKTOM, KOTOPBIM CTPEMUTCS MOJYYUTh MAKCUMAJbHYIO MNPUOBLIb JaXe B
yiiepO NpUuObLIN CUCTEMBI B LIEJIOM.

«YOuiubl TOBAPpHBIX KaTeropuii» - OrpoMHbIe Mara3uHbl, IpeJIaratomme
HIMPOKHI ACCOPTUMEHT TOBApOB OIPEACIICHHON KATErOpUH W HCIIOJIb3YIOLINE
BBICOKOKBAJIU(DUIIMPOBAHHBIN TIEPCOHAT.

YBieuenune - KparkoBpeMeHHbINH Mepro]i HEOOBIYaHO BBICOKUX OOBEMOB
NPOJaXH, TMOJOTPEBAEMbIX JSHTY3Ma3MOM TMOTpeOUTeNell U CHUIOMUHYTHOU
MONYJISIPHOCTBHIO COOTBETCTBYIOIIETO TOBAPA UIIM TOPTOBOM MAPKH.

YaoB/IeTBOPEeHHOCTh MOTpeduTeass - OTpaxaeT CTENeHb COBHAJACHUS
XapaKTEPUCTUK (CBOMCTB) TOBapa, CyOBEKTHBHO BOCIPUHUMAEMBIX KIUEHTOM, C
OKHJJAaHUSIMH, CBSI3aHHBIMU C 3THM TOBApPOM.

Yuusepmar - Ilpennpustre po3HUYHOW TOPIrOBIM, KOTOPOE OTIMYAETCS
0O0JBIIMM pa3zHOOOpa3HeM MpeasiaraéMblX IPYII TOBApOB, OOBIYHO BKIHOYAIOIINX
OJIeX Y, TOBApPhI IS JOMa U XO35MCTBEHHbIE TOBapbl. Kak10i1 TOBapHOI IpyIIIon
3aHMMAETCSl  CHELUAJIM3UPOBAHHBIA  OTAEN  YHHBEpPMAara,  BO3IVIABIIIEMBIN
CHEUAINCTaMH MO CHA0KEHUIO WM TOPTOBJIE TOBAPAMHM JIaHHOM TPYMIIBL.

YHuBepcam muUpoKoro npopumisi, wim cynepmarasMH - MarasuH, 1o
pa3MepaM MpPUMEPHO B JiBa pa3a MPEBOCXOMASIIUNA OOBIYHBIM YHUBEpPCaM,
npeaiaratonmi HMIUPOKUIA ACCOPTUMEHT MPOJIOBOJILCTBEHHBIX U
HEIPOJIOBOJIbCTBEHHBIX TOBAPOB, & TAKXKE PSI/ TOTIOJHUTEIBHBIX YCIIYT.

YHuBepcam, WM cynepMapker - JIOBOJBHO KpyIHBIA PO3HUYHBIN
MarasuH caMmooOCTy>KUBaHUS C HU3KUM YPOBHEM U3AEPKEK, HEBBICOKOH yJEIbHON
JOXOAHOCTBIO M OOJBIIMM OOBEMOM MPOAAX, KOTOPBIA TOPTyeT MHUPOKUM
ACCOPTUMEHTOM MPOAYKTOB MUTAHUS, MPEAMETOB OBITOBOM XMMHH U TOBAapOB IO
YXOJy 332 JOMOM.

YnakoBka - [Iporecc pa3paboTKu U MPOU3BOJICTBA JKECTKOM WM MSTKOU
000JIOUKH TSl TOBApa.

YnpasiieHue ynpabjieHYeCKHM MAapKeTHHIoM - McKyccTBO M Hayka
MPaBUJIBLHOTO BHIOOpPA I1IENIEBBIX PHIHKOB H  (OPMUPOBAHHS MPUOBLIHLHBIX
OTHOLIEHUU C HUMH.

YnpaspjieHue OTHOWIEHUsIMM ¢ KJueHTamM - COBOKYIHBII Tpoliecc
dbopMHpoBaHUS M TOIJAEPKAHUS MPUOBUILHBIX OTHOLIEHUN C KJIMEHTaMH IyTeM
oOecrieueHus MOBBIIIEHHOW NOTPEOUTENHCKON LIEHHOCTH U YJOBJIETBOPEHHUS HYXK
KJINEHTOB.

VYnpasieHue oTHoumieHusiMu ¢ kiaueHramu (CRM) - DddextrrHOE
UCIOJIb30BaHUE MOAPOOHON MH(POpPMALIK O KaXIOM OTAEIHbHOM KIIMEHTE U TaKas
OpraHu3anys KOHTAaKTOB B TOYKaX COINPUKOCHOBEHUS C KIMEHTaMH, KOTOpas
oOecrieunBaja Obl MAKCUMAJIbHYO JIOSUIBHOCTD KIIMEHTOB.
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Ynpasjenue ciay:xk00i cObita - AHanu3, IUIAHUPOBAHME, pealu3alus U
KOHTPOJIb JACSITENLHOCTU CIIYy:KObl cObITa. Brimrodaer pa3paboTky cTparteruu u
CTPYKTYpBl CIy’)KObl COBITa, MOUCK W NPUBICYECHUE NPETEHAEHTOB, OTOOp,
MOATOTOBKY M  BO3HArpaXKJICHUE€ TOPrOBBIX areHTOB, PYKOBOJCTBO  HX
JEATEIIBHOCTBIO U €€ OLICHKY.

YupasjeHue UEeNO4YKOM IMMOCTABOK - YIPABICHUE BOCXOISIIIMMU U
HUCXOJIAIIMMUA — W O0JIalaloIUMK  JTOOABJIIEHHOM CTOMMOCTBIO — IOTOKaMU
MaTepHaioB, KOHEYHBIX MPOAYKTOB U CBSI3aHHOW C HUMH HH(QOpPMALUUA MEXKIY
MOCTABIIMKAMHU, KOMITAHUEH, peceliepaMi M KOHCYHBIMHU TTOTPEOUTEISIMHU.

YnpaBisiemass BepTHKAJIbHAA  yIpPaBJeH4YeCKassi MAapKeTHHIOBasi
cucremMa - BepTukanbHas ynpaBlieHUECKas MapKETUHIOBasi CUCTEMa, KOTopas
KOOPJIMHUPYET MOCIEAOBaTENbHbIE 3Tallbl MPOU3BOACTBA U pacHpeleseHus
TOBapOB Ojarojapsi pa3MepaM W PBIHOYHON BJIACTH OJHOTO W3 YYACTHUKOB
CUCTEMBI, & HE C TMOMOIIBI EIUHCTBEHHOTO BIIAJIENblIa WJIH JIOTOBOPHBIX
0053aTENbCTB.

YpoBenb KaHajia pacnpegesieHusi - COBOKYIHOCTh TMOCPEIHUKOB,
KOTOPBI€ BBIMOJHSAIOT OMNPEACIICHHbIE (PYHKIHUH IO TMEPEMEIICHUI0 TOBapa u
nepefaye mpaBa COOCTBEHHOCTHM Ha HEro OYEpeIHOMY 3BEHY LEMOYKU
MOCPEAHUKOB B HAIIPaBJICHUU KOHEYHOTO MOTPEOUTEIIS.

Ycayra - JleiicTBUEe WM BBIFOAAa, KOTOPYKO OJIHA CTOPOHA MpEAJIaraet
npyroit. Kak mpaBuio, He UMEET BEIIECTBEHHOTO BBIPAKEHHUS, a TPUOOPETCHUE HE
MPUBOJUT K MOJTYYEHHUIO YET0-TMOO0 B COOCTBEHHOCTD.

YcraHoB/ieHHe  eIMHOM  LEHBbI, BKJIKYAKOLIEH M3JEPKKH Ha
TPAaHCHOPTUPOBKY. Crparerusi 1€HOOOpa3oBaHUS MO  TeorpapuuecKkomy
MPUHIIUITY, TPU KOTOPOM KOMIIAHUSI HA3HAYAET JIJIsi BCEX KIMEHTOB, HE3aBUCUMO OT
WX MECTOHAXOXJCHUS, €IUHYI0 IIeHYy, B KOTOPYIO BKJIIOUCHBI YCPEIHCHHBIC
pacxo/ibl Ha TPAHCIIOPTUPOBKY COOTBETCTBYIOIIETO IPy3a.

YcraHoB/IeHHE IIEeH B PAMKaX TOBAPHOI0 accopTuMeHTa - OnpeneneHue
LIEHOBOI0 HMHTEpBaja MEXIy TOBapaMH B paMKaX TOBAapHOTO acCOPTHUMEHTa Ha
OCHOBAHHMH DPA3IM4YMid B MX CEOECTOMMOCTH, MOTPEOUTETHCKOTO BOCHPHUSATHS HMX
nuddepeHIUpYIOMNUX CBOUCTB, a TAKXKE 1IEH KOHKYPEHTOB.

YcTaHOBIEHME ILIEH B paMKax TOBApHOro accopTtuMeHta - CryrneHdaroe
nuddepeHpoBaHrEe 1IEH Ha pa3Hble TOBApbI, 00pa3ylollue acCOPTUMEHTHYIO
Ipyuiry

YcraHoB/leHHE IleH Ha 00s3aTe/ibHbIe NMPUHAMJIEKHOCTH. OnpeneneHue
IIEH Ha MPUHAJIEKHOCTH, KOTOPBIE HCIOJIB3YIOTCS BMECTE C OCHOBHBIM TOBapOM,
HaIMpUMep JIe3BUS 111 OPUTBEHHOTO CTaHKa Uiu (OTOIUIEHKA JjIs hoToarmapara.
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YcraHoBiieHHEe LeH Ha MO000YHBIE MNPOAYKTHI IPOHU3BOACTBA.
Onpenenenue 1eH Ha MNOOOYHBIE NPOAYKTHI MPOM3BOACTBA IS IOBBIIICHUS
KOHKYPEHTOCIOCOOHOCTH LIEH HA OCHOBHBIE TOBAPHI.

YcraHoBiIeHHE LIEH HA CONMYTCTBYIOLIME TOBAPbI - Y CTAaHOBJICHHE LIEH Ha
JOTIOJHSAOIINE W3JEIUsl WIM INPUHAUICKHOCTH, KOTOPBIE IPOJAIOTCS HApALy C
OCHOBHBIM TOBapOM

YcraHoBiIeHHE IleH HA TOBapHbIe Ha0opsbl. OnpenerneHue NeH Ha TpyIy
TOBapoOB, O0OBbEIMHEHHBIX B HA0Op, C LENbIO MPOJaXH Habopa mo Oosee HU3ZKOU
LIEHE, YEM COBOKYITHAs LIEHA BCEX BXOJSIINX B HETO TOBApPOB.

YcranoBienue unenbl FOB -  Crparerus 1eHooOpa3oBaHHs IO
reorpapuueckoMy MNPUHIUITY, TPU KOTOPOH TOBap MepefaeTcs MOKYIMaTelo Ha
yCIIOBUSIX (PpaHKO-00pT, T.€. C MOMEHTa OTTPY3KH OTBETCTBEHHOCTh 3a TOBAap U
npaBa COOCTBEHHOCTH Ha HEro MEpexXoAsT K KIMEHTY, KOTOPbIH U OIJIauuBacT
JIOCTaBKY COOTBETCTBYIOLErO TIpy3a OT MPEINPUATUA-U3TOTOBUTENSL K MECTY
HA3HAYCHHUS.

YcraHoBiieHue eHbI NIPUMEHUTEIBHO K 0a3MCHOMY IMYHKTY - Ctparerus
EeHOOOpa30BaHus IO TeorpapuyeckoMy MPUHLHNIY, HPH KOTOPOM MpOAaBEl]
BBIOMPAET KAKOU-TMOO ropoj B KauecTBe "0a3MCHOTO MyHKTA" W B3UMAET CO BCEX
KJIMEHTOB TPAHCHOPTHBIE PACXOAbl B CyMME, PaBHOW CTOMMOCTH JOCTABKU W3
3TOr0 TOpPoJa IO MECTOHAXOXKJEHUS KIMEHTA, HE3aBUCHMO OTTOr0, M3 KAKOTIO
ropoja pakTU4eCKH OTIPYyKaeTcsi TOBAp.

YcTaHoB/IeHHe LeHbl ¢ IPUHATHEM HA ce0s TPAHCMOPTHBIX H3IEPXKEK -
Crpaterust ueHooOpa3oBaHus MO reorpaUueckoMy MPUHLUITY, TpPU KOTOPOM
MPOJABEL] MOJHOCTHIO MM YACTUYHO OepeT Ha celsi (PpaKTUYECKHE PacXojbl IO
JIOCTaBKE€ TOBapa, YTOObI COXpPAaHUTh BO3MOXKHOCTh BECTH OH3HEC B
MHTEPECYIOIIEM €r0 PETHOHE.

®panyaii3uHr - KOHTpAakTHOE COIVIAIIEHUE MEXIy MPOU3BOIUTEIIEM,
ONTOBBIM TOPIOBIEM WIH OPraHM3alueil Mo MPEAOCTABICHUIO YCIYT, C OIJHOU
CTOPOHBI, M HE3aBUCUMBIM KOMMEpPCAHTOM, KOTOpBIM mpuoOpeTaeT MpaBo
BJIAJICHUS U YIIPABJIECHUS OJHOW WIM HECKOJIBKMMHU PO3HUYHBIMU TOYKAMHU B TaKOU
CHUCTEME, — C APYTOM.

@dpaHyaii3uHroBass opraHusanmuss - JloroBopHas  BepTHUKaJbHas
MapKETUHIOBasi CUCTEMA, YYACTHUKHU KOTOPOM OOBEIUHSIIOT HECKOIBKO 3BEHHEB B
IIPOU3BOICTBEHHO-PACIIPEAEINUTEIBLHON CUCTEME.

DOYHKIHOHAJIBHO-CTOUMOCTHBIN aHaau3 - Croco0 cokpalleHus 3aTpar,
BKJIFOYAIOLIUI B ce0sl TIIATEIbHOE M3YUYEHHE BCEX TPEOYyEeMbIX KOMIIOHEHTOB JJIs
BBISICHEHUS, HENb3s JIM, BHECS H3MEHEHUs B KOHCTPYKLHIO, CTaHAAPTHl HWJIU
TE€XHOJIOTHUIO, CHU3UTh PACXO0/bl HA U3TOTOBIIEHUE TOBapA.
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DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaau3 - Crnoco0 CoKpallleHus 3arpar,
BKJIIOYAIOLTUI B ce0sl TIIATEIbHOE M3YYEHHE BCEX TPEOYyEeMbIX KOMIIOHEHTOB JJIs
BBISICHEHUSI, HEIb3sl JIM, BHECSA HW3MEHEHHS B KOHCTPYKIMIO, CTaHIApPThl WIIU
TEXHOJIOTHIO, CHU3UTh PACXObl HA U3rOTOBJICHUE TOBApa.

Xapakrep TOProBoili MapKu - YHHUKaJIbHas COBOKYIIHOCTb 4epT
YEJIOBEYECKOTO0 XapakTepa, KOTOpas MOXKET acCOLUMUPOBATHCS: OINPEIEICHHON
TOPrOBOM MApKOU.

IeseBoii pbiHOK - COBOKYNHOCTh MOKYyNaTeledl, MMEIOIIUX CXOJHbIC
HYKJIbI WUIA OOIIIHE XapaKTEPUCTHKHU, KOTOPHIX KOMITAHHUSI HAMEPEHA 00CITy)KHBATh.

Hena - Cymma nieHer, B3umMaeMasi 3a TOBap WM YCIYTr'y; COBOKYITHOCTb BCEX
LEHHOCTE, KOTOpbIE NOTPEOUTENh OOMEHMBAET Ha BO3MOXHOCTH 00J1aJaTh
TOBapOM JIMOO KUCIIOIB30BATh 3TOT TOBAP (WU MOJIYYHUTh YCIYTY).

ennocTh, omymaemMasi KJIHeHTOM - OlLIEHKA TaHHBIM KIIMEHTOM Pa3HULIbI
MEXKJly BCEMH BBIFOJaMU U BCEMH H3IEPKKAMH OIPEAEICHHOIO PBIHOYHOTO
MPEVIOKEHUSI B CPAaBHEHUM C BBITOJIAMM M M3JEPKKAMU KOHKYPHUPYIOIIHUX
PBIHOUHBIX TIPEIJIOKEHUM.

IenoBasi »3jgactuyHocTh - CTeneHb YYBCTBUTEJIBHOCTH CIpoca K
W3MEHEHHUIO 1ICHBI.

IenooOpa3zoBanue 1jisi CTUMYJIMPOBAHUA CObITA - BpeMeHHOE CHUKEHUE
IIEH Ha TOBAphI JJI1 KPAaTKOBPEMEHHOTO YBETUYEHUSI 00beMa MPOJIaxK.

IlenooOpa3oBanue JA CTUMYJHPOBaHMS cObITa - BpemeHnHoe
YCTaHOBJICHHE 1I€H HUXKE MPEUCKYPAHTHBIX, a HHOT/A JIaXe HIDKE Ce0ECTOMMOCTH
JIJIs1 KPaTKOBPEMEHHOT'O TIOBBIIICHUS COBITA.

{enooOpa3oBaHue HA MEKIYHAPOIHOM YPOBHe - KoppekTrpoBka 1eH s
COOTBETCTBHUS YCIOBUSIM MEKTYHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe [100aBJIEHHOI cToMMoOCTH - J[oOaBieHue
HOBBIX XapaKTEPUCTUK M YCIYT, KOTOpble IU(PPEPEHIHPYIOT MPEAIOKCHHUE
KOMIIaHUU U TIPEACTABISIOT OMPEAEIECHHYIO [IEHHOCTh JJI KJIIMEHTOB, ONPABAbIBAs
B WX TJIa3ax MpUMeHeHue 00Jee BHICOKHUX IIEH.

IleHooOpa3oBaHue HAa OCHOBe NOTPeOHUTENLCKOM IEHHOCTH - MeTon
1IEHO00pa30BaHus, IPU KOTOPOM LI€HA YCTAHABIMBAETCS HA OCHOBAHUU LIEHHOCTH
TOBapa, BOCIPMHUMAEMOM NOTpeduTenem, 0e3 yueTa U3Jep>KeK MpOU3BOIUTES.

I{enooOpa3oBaHue Ha OCHOBe ce0eCTOMMOCTH - YCTAaHOBJICHHE IICHBI Ha
OCHOBE 3aTpaT Ha MPOU3BOJICTBO, PACIPEACIICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUTIOC pa3yMHass HOpMa MPUOBUIA, KOTOPYIO KOMIIAHHUS TIONydaeT 3a
YCUJIUS, BJIOKEHHBIE B MPOU3BOJCTBO TOBapa, a TAKXKE 3a PUCK, KOTOPOMY OHa
MOJABEPraeTcsl.

enooOpa3zoBanue mo reorpaguuecKkOMy NPUHUIUITY - Y CTaHOBJIEHUE 1IEH
JUUIS1 KIIMEHTOB, HAXOJISAIIUXCS B pa3HbIX YaCTSIX CTPAHbI UM MUpA.
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IlenooOpa3oBanue mo reorpapuyeckomy npunuumny - KoppektupoBka
IIEH C YY4ETOM TreorpadmuecKoro MECTOIOIOKEHUS TOTPEOUTEICH.

IlenooOpa3oBaHue ¢ y4eTOM NCUXO0J0rMU Mokynaress - KoppektupoBka
L[EH JIJIs1 ICUXOJIOTUYECKOTO BO3/ICUCTBUS HA MOKYyMNaTeNsl.

IlenooOpa3oBaHue ¢ y4eTOM NCHUXO0JIOTHMH noTpeduTens - OQuH U3 BUIOB
1IEHOOOPa30BaHUs, YYUTHIBAIOUIUN HE TOJHKO 3KOHOMHUYECKYIO COCTaBJISIOILYIO,
HO W I[ICHXOJOTMYECKOE BIUSHHUE IIE€HBbI; II€HA HCIOJIb3YETC KaK HCTOYHHK
uH(pOpMaIU O TOBape.

IlenooOpa3oBaHue €O CKUAKAMM W 3a4eTAMM - YMCHBIICHUE IIEHBI IJIA
"Bo3HarpaxkaeHusi" MokymnaTeied, KOTOpble OBICTPO OIUIAYUBAIOT IOJIHYIO
CTOMMOCTb TOBapa, WM JJIsl BO3HATPaXKACHUS TUIEPOB 3a MPOJBUKEHUE TOBapa.

Henbi-3Tasionsl - L{eHbl, KOTOpbIE NOTPEOUTENb 3aMOMHUI U HAa KOTOPbIE
OPUEHTUPYETCS IPU 3HAKOMCTBE C TOBAPOM.

Hemouka "ycayra — npudblLiIb'" — DTO LleNoOYKa, KOTOpas COEAUHSET
OpuObUIL  KOMIAHUHM, TMPEJOCTABISIONIEH  YCIyrd, C  YIAOBJIETBOPEHUEM
MOTPEOHOCTEN €€ COTPYAHUKOB U KJIUEHTOB.

Henmouka ¢opMupoBaHusi HEHHOCTH - PsAx moapaseneHuil KOMITAHWU,
KOTOpBIC BBIMOJIHSIOT ~OMNpEACICHHbIE JCHCTBUS IO CO3JaHUIO IIEHHOCTH,
HaIpaBJICHHbIE Ha Pa3pabOTKy, MPOU3BOJICTBO, COBIT, JOCTABKY U MOAACPIKKY MPO-
JTYKIUH, BBIITYCKAEMOM 3TOM KOMITAHUEH.

JKOJIOTHYECKas YCTOMYUBOCTb - TpeThs BOJIHA MHBAWPOHMEHTANIN3MA, B
X0JI¢ KOTOpOW KOMITAHWHM TIBITAIOTCS TOJYYUTh MNPUOBLIb, HE MPUYUHSS Bpena
OKpYXKaroUIEn cpelie.

JxkoHOMUYecKas cpena - DakTopbl, KOTOPHIE BIMUSIOT HAa MOKYMATEIbHYIO
CIIOCOOHOCTB MOTPEOUTENEN U CTPYKTYPY MOTPEOICHUS.

JKOHOMUYECKHUIT aHaau3 - [IporHo3 u orieHka 00bEMOB MPOJIAXK, U3ACPIKEK
U TPUOBLIM OT MPOJAKU HOBOTO TOBApa; PKOHOMHUYECKUW aHAJIU3 BBIOIHICTCS
JUTSL TOTO, YTOOBI BBISICHUTH, COOTBETCTBYIOT JIM OTH (DAKTOpHI 3aadyaM, KOTOPbIE
MOCTaBuUJIa Mepe]] CO00 KOMIaHUS.

JKOHOMHO-IIEHHOCTHBIH MapKeTHHr - [IpuHIMO MPOCBEIIEHHOTO
MapKeTHHTa, COTJACHO KOTOPOMY KOMIIAHMsI JOJI’KHA BKJIAJbIBATh OCHOBHBIC
pecypchl B MapKETHMHTOBBIE MEPOINPUSITHS IO HAPAIIUBAHUIO MOTPEOUTETHCKOM
IIEHHOCTH.

JkcnepumeHT - COOp TEPBUYHBIX JIAHHBIX CIEIYIONIUM  ITyTEM:
UCCJIeIOBAaTeNlb OTOMpAeT TPYIIbI JIOACH, OO0OBEAUHEHHBIX KAKUM-TO OOIIUM
MIPU3HAKOM; TPYIIIBI TTOIBEPTalOTCS BO3ACUCTBUIO PA3HOOOPA3HBIX (PaKTOPOB IO
KOHTPOJIEM UCCIIEN0BATENS; 3aTEM MIPOBEPSAIOTCS PA3IMUUs B PEAKIUSIX TPYIIIL.
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5. OIIEHOYHBIE CPEJICTBA JUISI TEKYIIETO KOHTPOJIS
YCHEBAEMOCTH, MIPOMEXYTOYHOMN ATTECTAIIMH I1IO
NUTOI'AM OCBOEHMSA INCIHITUJIUHBI MO4Y JIS)

OrneHka KayecTBa OCBOCHHS 00yJarOIMIMMHCS 00pa30BaTENbHBIX MPOrpaMM
BKJIIOYAeT B ce0s TOPSAOK, MEPUOAMYHOCTb, CHUCTEMY OLIEHOK H (QOpMBI
MPOBEICHUS TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH M MPOMEKYTOUYHOM aTTecTaluu
oOydJarommxcs.

HopmaTtuBHO-MeTOIMYECKOE oOecrieueHue TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH U MPOMEKYTOUHON aTTECTAIIMM O0yUYalOIIMXCs OCYIIECTBIISETCS B
coorBercTBUM ¢ mnojoxkennem PI'BOY BO PI'AUC «O06 ocyuiecTBieHUn
TEKYIIEr0  KOHTPOJIA  yCIEBAEMOCTH M  MPOMEKYTOUHOW  aTTecTalluu
00yYaromuxcs».

OCHOBHBIMM 33Ja4aMHU TEKYIIETO KOHTPOJS YCIEBAEMOCTH SIBIIAECTCS
CUCTEMATUYECKUA  MOHUTOPUHT  3a  (OPMUPOBAHMEM  KOMIICTCHIIUMH,
npeaycMorpeHHbix ®I'OC BO wu OOII, mnoBblllIcHWE KadecTBa 3HAHUU
oOy4Jaromnmxcs, TpuoOpeTeHre U Pa3BUTHE HABBLIKOB CaMOCTOSTENHLHON paboThl,
MOBBIIIIEHUE aKaJEMUYECKOU aKTUBHOCTH O0yYarOUIUXCS.

[Topsimox,  Qopmbl, TEPUOAUYHOCTh,  KOJUYECTBO  00S3aTEIBHBIX
MEpPONPUSTANA  MNpU  TPOBEACHUU  TEKYIIETO  KOHTPOJS  YCIIEBA€MOCTH
OOy4YaromMXxcs ONpPeeistoTcd yYeOHbIM IJIaHOM U JIETATU3UPYIOTCS B paboumx
nporpaMmax JTUCIUIUINHBI.

Kpurtepuu onenkn odyyaomuxcst

Texkymas arrecranusi (TeKylIuid KOHTPOJb) YPOBHSI YCBOCHHS COJIEPKAHUS
JUCLUUIUIMHBL BO3MOXHO TPOBOJAUTH B XOJE€ BCEX BHUIOB YUEOHBIX 3aHSATUU
METOJJaMU YCTHOTO U MUCBMEHHOTO omnpoca (paboT), B MPOIECCE BHICTYIICHUN
oOyJarommxcsi Ha TPAKTHUUECKUX 3aHITUSAX, 3alluThl pedepaTtoB, a Takke
MOCPEJICTBOM TECTUPOBAHMUSI.

KauectBo mnHMChbMEHHBIX pabOT OIEHUBAETCS UCXOJs W3 TOro, YTO
oOyJaronuecs:

-  BeiOpani ©  uUCHoNb30oBaIM  (HopMy W CTWIb  U3JIOKECHUS,
COOTBETCTBYIOIIHE IEJISIM U COACPIKAHUIO TUCIUIUINHBI,

- TPUMEHWIM CBSI3aHHYIO C TeMOW HWH(OpPMAaIUIO, UCTOJb3Ys MPU ITOM
MOHATUIHBIN anmapaT cenuaiicTa B JaHHON 00JacTH;

- TPEeACTAaBWIM CTPYKTYPUPOBAHHBIMN M TPaMOTHO HAINMCAHHBIA TEKCT,
MMEIOIINUN CBSI3HOE COJICPIKAHUE.
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TecToBble MaTepHalibl OLIEHUBAIOTCS IO MPOLIEHTHOMY COOTHOLIECHUIO
MPaBUWIBHBIX BapUaHTOB. KOIWYECTBO MpaBMWIBHBIX OTBETOB B mpesaenax ot 90 mo
100 % - «otnmuuHO»; B mpenenax ot 75 10 89 % - «xopomoy; B mpenenax ot 50
10 74 % - «yJIOBJIETBOPUTEIbHO»; MeHee 50 % - «HeyAOBICTBOPUTEIIHLHOY.

Cnauya 3a4era NpoOUCXOJIUT B yCTHOU (opme mo Ouseram. B xoje 3auera
CTYJIEHT JOJDKEH MPOJEMOHCTPUPOBATh 3HAHMS U YMEHUS MO MPeaMETy yueOHOTO
Kypca. KadecTBO OTBETOB CTYACHTOB W BBINOJHEHUE 3aJaHUN OLICHUBACTCS:
«3a4TEHO», «3aUTEHO C OLIEHKOI» U/UJIN «HE 3aU4T€HO», «HE 3aYTEHO C OI[EHKON.

«32UYTEHO0», «3AUTEHO C OI[EHKOI»:

- TIOJTHBIC, OCO3HAHHBIC 3HAHMS B paMKaxX Kypca JIEKIHA W JOMOJHHUTEILHON
JUTEPATYPHI, JOTUIHOE U TPAMOTHOE U3JIOKEHUE MaTepHaia.

«He 32YTEeHO0» «He 32aYTEeHO C OLIEHKOID):

- JIOIYCKAIOTCS CYIIECTBEHHbIE OMMOKK B 3HAHWUU Kypca JICKIUH, TP OTBETE
BCKPBIBAETCS OITMOOYHOE MOHMMAaHUE OCHOBHBIX MTOHSATUHN Kypca.

Cna4a 3xk3aMeHa MPOUCXOJUT B YCTHOU (popme 1Mo OusieTam.

KadecTBO OTBETOB Ha JK3aMEHE OIIEHHUBAIOTCS Ha «OTJIHYHO», «XOPOIIOH,
«YIOBJICTBOPUTEITHHO» U «HEYAOBICTBOPUTEIHHOY.

O1eHKa «OTJIMYHOY» BBHICTABIIACTCS 00YJaIOMEMYCs, €CIIH:

- TaHBl WCYEPITBIBAIONINE W OOOCHOBAaHHBIC OTBETHl HA BCE TOCTABIICHHBIE
BOIPOCHI, MPABUIILHO PEIICHBI MPAKTUYECKUE 33]1a4H;

-OTBETHl OBUIM YETKUMU M KPATKHUMH, OCHOBHBIC MBICIHA H3JIarajuch B
CTPOTr'OM JIOTUYECKOM MTOCIIEIOBATEIILHOCTH;

- 00yJaroIHHCs MIPOJIEMOHCTPHPOBAT yMEHUE CaMOCTOSITEIIEHO
aHANMM3UPOBaTh (PAKThI, COOBITHSA, SBICHUSA, TMPOIECCHI B WX B3aWMOCBS3U W
JTUATICKTHISCKOM Pa3BUTHH.

O1eHKAa «XOPOIII0» BBICTABIISETCS 00yJaroeMycsl, €CITH:

- JIlaHbl TIOJIHBIE, JIOCTATOYHO OOOCHOBAaHHBIE OTBETHI Ha TIOCTABIICHHbBIE
BOIPOCHI, MPABUIILHO PEIIICHBI MPAKTUYECKUE 3aIaHUS;

- B OTBETax HE BCErJa BBIJECIAIOCH TJIABHOE, MPU PEIICHUH MPAKTUYECKUX
3aJla4y He BCETr/la UCIIOJIb30BAINCH PAIIMOHATIBHBIE METOJUKU PACUETOB;

- OTBETHl B OCHOBHOM OBLITM KPATKHMH, HO HE BCET/1a YSTKUMH.

O1eHKa «y/10BJIETBOPUTEIBLHO)» BBICTABIISICTCS 00YUYaAIOMIEMYCsl, CCITH:

- JIlaHbl B OCHOBHOM IIPaBUJILHBIC OTBETHI HA BCE IMOCTABIICHHBIC BOTIPOCHI, HO
0e3 JOMKHOW TIyOMHBI M OOOCHOBAaHHS, TMPU PEHICHUH NPAKTUYCCKUX 3aad
CTYJIEHT WCIOIb30Ball TMPEKHUN OMBIT M HE NPUMEHSI HOBBIE METOJIUKH
BBITIOJIHEHUS PAcU€TOB, OJHAKO HA YTOYHSIONIME BOMPOCHI JaHbl B IIEJIOM
MPaBUJIHLHBIE OTBETHI;

- TIpU OTBETaX HE BBIACISIOCH TJIABHOE;
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- OTBETHI OBLIH MHOT'OCJIOBHBIMH, HCUCTKHNMH U 0e3 I[OJI}KHOI\/’I JIOTUYECKOM
IIOoCJIACA0BAaTCIIbHOCTH,

- Ha OTACIIbBHBIC JOIMOJHHUTCIIbHBIC BOIIPOCHI HC dHBI ITOJOXUTCIBLHBIC
OTBCTHI.

OIIeHKa «HEYAOBJECTBOPUTEJIbHO0» BbLICTABIACTCA O6Y‘I&I-OH1€MYCSI, CCJIn HC
BBIITOJIHCHBI Tpe60BaHI/IH, COOTBCTCTBYIOHIHC OLICHKE «KYIOBJIICTBOPUTCIIBHO .

OOGyuaronuecs, MPOIyCTUBINKE CBbIe /5% y4yeOHOro BpEMEHU, HE
aTTECTYIOTCS 110 UTOTaM ceMecTpa. Bompoc 00 aTTecTanuy Takux O0ydYarOIIuXCs
perraeTcsi B MHAUBUIYATHLHOM TMOPSIKE.

5.1. Chnucok BONpoOCOB K 3a4eTy/IK3aMeHy

1. Ananu3 OCHOBHBIX IOKa3aTelell JeATeIbHOCTH KOMIIAHUM B LEJAX
MapKETHHTa.

2. AHanu3 pbIHKA IS BBIABICHHUS KOHKYPEHTHBIX TMPEUMYIIECTB
komnanuu. SWOT- aHanu3 pblHKa.

3. Bumpl pbHIHKOB ¥ OCOOEHHOCTH TMPOBEIACHUS  YNPABICHUYECKHUX
MapKETUHTOBBIX MEPOIPHUATUN HA ITUX PHIHKAX.

4. Bunpl 11eH 1 0COOCHHOCTH X MPUMEHEHUS.

5. BHyTpeHHS MapKeTHUHIOBas Cpeia OpraHu3aluu.

6. Jlaiite ompeneneHus KOHKYPEHIIMH, KOHKYPEHTHBIX TIPEHMYIIECTB,
KOHKYPEHTOCTIOCOOHOCTH TOBapa U (YUPMBI.

7. W3nep>XKu TOBapOBUKEHUS.

8. Kiaccuduxkaius METO0B U CPEACTB CTUMYJIMPOBAHUS PeaIU3aIiH.

9. Kputepun BbIOOpa 1IEJIEBBIX CETMEHTOB U TIOHSTHE 11€JIEBON ayIUTOPHH.

10. Kputepun 1 METOBI CETMEHTAIMH: TI0 JOCTOMHCTBAM TOBapa, C y4ETOM
MOBEACHUS TOTPEOUTENEH, [0 UX XapAKTEPUCTHKAM.

11. Matpunia BoCTOHCKON KOHCAJITUHTOBOM T'PYTIIIHI.

12. Marpwuiia BO3MOXKHOCTEH 10 ToBapam (phIHKaM).

13. MeTobl TepCcoOHANTBHBIX TPOAK.

14. Metoxasl ieHOOOpa3zoBaHus. BeIOOp MeTo1a IeHOOOpa30BaHUS.

15. Mogens noBenenust notpedburens. MoTuBaius moTpeouTes.

16. OcHOBHBIE TUIIBI KOHKYPEHTHBIX CTPAaTErUil.

17. OcHoBHBIE (PAKTOPHI BHEITHEHN CPE/IbI.

18. OcHoBHBIE (PAKTOPBI MUKPOCPEIBI.

19. OcHOBHBIE XapaKTEepUCTUKUM TOBapa U €ro kiaccuduxanmus B
YIPaBIE€HYECKOM MapKETHHTE.

20. OcHOBHBIE 3JIEMEHTHI TOBAPHOU MOTUTUKU (DUPMBI.
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21. OcHOBHBIE 3TaIlbl MPOIECCa MAPKETUHIOBOTO MIIAHUPOBAHUS.

22. OcoOEHHOCTH KOMIUICKCHON OPTaHW3aIlMOHHOW CTPYKTYPHI YIIPaBICHUS
MapKETUHTOM.

23. OcoOeHHOCTH IIIaHUPOBaHUs "cBepXy-BHU3" U "CHU3Y -BBepX .

24. OcCOOCHHOCTH  TEPPUTOPUATILHOM  OpPraHU3allMOHHOM  CTPYKTYpbI
YIPABJICHUS MAPKETUHTOM.

25. OcoOeHHOCTH  (PYHKIIMOHAJIIBHOM  OPraHu3allMOHHOM  CTPYKTYPbI
YIPABJICHHUS MAPKETUHTOM.

26. OreHka KOHKYPEHTOCTIOCOOHOCTH TOBapa.

27. OneHKa MapKETHHTOBBIX BO3MOKHOCTEH.

28. [1abnuk penerImHC ¥ mponaradia ToBapa.

29. TlonsATHE BHEIIHEH MAaKpPO- U MUKPOCPEIbl MAPKETHHTA.

30. [ToHsiTHE M YPOBHU CETMEHTAIIMH PHIHKA.

31. [lonsiTHE U 1€ LIEHOOOPA30BAHMUSI.

32. [loHsiTHE KOMMYHUKAIIMI B MApKETUHTE.

33. IloHaTe KOMIUIEKCA MAapKETHWHTa, €ro COCTaBHBIX 4YacTeil, Kak
OCHOBHOT'O MHCTPYMEHTA YIIPABJICHHUS PHIHKOM.

34. IlonsTus ToBapoaBwKeHNs. KaHabl 1 METOIBI TOBAPOIBMKCHHS

35. IlpaBusna npoBeACHNUS CUTYaIIMOHHOTO aHATH3a.

36. [Ipoiiecc opranu3zauu MapKETUHTOBOW CITY>KOBI HA MPEATPUSITHH.

37. Ilpotiecchl MPUHATHS PEHICHHS O TMOKYIKE C CWIBHOW M cladoi
CTETNIEHBIO BOBIICUEHHOCTH. DAaKTOPHI, BIUSAIOIINE HA TOKYIIKY.

38. Pa3zpaboTka KOMIUIEKCa MapKETHHTA.

39. PazpaboTka HOBOTO TOBapa. OTambl pa3pabOTKU HOBOTO TOBapa,
nporpaMMa BIBEICHHUS TOBapa Ha PHIHOK.

40. Ctpareruu NO3UITMOHUPOBAHHUS.

41. Ctpareruu Mody4yeHUS KOHKYPEHTHBIX MPEUMYIIECTB - JIUJEpa PHIHKA,
NPETEHCHTA Ha JIUJIEPCTBO, MOCIEI0BATENS U N30EraoIero KOHKYpEeHLUH.

42. CTpareruu CerMeHTAIH PhIHKA.

43. CTpaTternyeckue U TaKTUYECKUE 1IeTTU MapKETHHTA.

44, CtpaTerusi 1 TaKTUKa 1IEHOOOpAa30BaHUsl ISl CYHIECTBYIOIIMX TOBAPOB,
JUTSI HOBBIX TOBApOB, B paMKax TOBApHON HOMECHKJIATYPHI.

45. CyuHOCTb, 11eJ1d, OCHOBHbIE TTOHATHS U (YHKIIMA MapKETHUHTA.

46. Tumb HCCJIEIOBAHHUM, OpraHu3anus rnpoiecca MIPOBEICHUSA
UCCIIETOBAHMUS.

47. ToproBble MMOCPETHUKHN U UX KITaCCU(PUKAIIUS.

48. YnpaBneH4ecKass MApKETUHTOBas cpeaa PUPMBI U €€ COCTABJISIOIIHE.

49. YpoBHM MapKETHMHIOBOIO IUIAHUPOBAHMS - TOBapa, MOJpa3esieHHUs,
TIPEANPHUSITHSI.
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50. ®opmupoBaHue JOIBHOCTH K Mapke. (OcCoOEHHOCTH TOBEIEHUS
OpraHu3aiuu-nokymnaress, [Ipoiecc mpuHATHS pelieHus] B OpraHU3aIliH.

51. ®opMBI KPaTKOCPOYHOTO CTUMYJIMPOBAHUS.

52. OyHKIMOHAIBHOE  B3aUMOJICHCTBHE  MapKeTUHTa € JIPYTUMHU
No/Ipa3/ieICHUsIMA KOMITAaHHH.

53. XapakTepuCTUKH UHIUBUAYATBHBIX TOTPEOUTEIICH.

54.llerm w 3agaud  MapKETUHTOBBIX uccienoBaHuil. [lepBuuHble U
BTOPHUYHBIC TAHHBIE.

55. Uto Takoe ympaBieHYECKass MapKEeTUHTOBas WH(POPMALMOHHASI CHUCTEMa
(MIS)? B uem ee Ha3HaUYCHHE U KaK OHA ICHCTBYET?

56. DBOIOIHSI OCHOBHBIX KOHIEIIIIUI MapKETHUHTA.

57. DTambl mpoliecca CErMeHTalluu PhIHKA.

5.2. Cnucok TeM pedepaToB
1. PR-mearenpHOCTH KOMIAHUH X.

2. AHanmu3 BAMSIHHSI OKPYXKAlOMIEH Cpeabl yMpaBICHUYECKOTO MapKEeTHHTa
Ha PHIHOYHYIO JI€ATEIbHOCTh (PUPMBI.

3. Anamus 3¢ppexTuBHOCTH COBITA / TOPTOBIIH.

4. Vcnonp3oBaHWE  BBIOOPOYHOrO  MeTOAAa B YNPABICHYCCKOM
MapKETHUHIOBOM HMCCIIEJOBAaHUMU.

5. JIudHble TPOJAKH KaK CTIOCO0 MPOJABMKEHHS TOBapa Ha PHIHOK.

6. MexayHapoIHbIN yIIpaBIeHYECKU MAPKETHHT.

/. Metononoruss W OpraHu3alus  YNpPaBIE€HYECKOTOMAPKETHHIOBOTO
UCCJIEIOBAHUS.

8. Meroasl 1 opranuzanus pa3paboTKH TOBapa.

9. Meroabl U3yyeHUs ¥ MPOTHO3UPOBAHUS OKYIIATEIBCKOTO CIIPOCa.

10. MeTo/bI perioHaIbHOTO aHaJIN3a MOTPEOUTEIHCKOTO PHIHKA.

11. MoaenupoBaHue W aHalW3 TOBEICHUS, MNPEANOYTEHUM W MHEHUU
MOTPEOUTENECH.

12. HactynarenbHble 1 0OOpPOHUTENBHBIE YIIPABIEHYECKHE MapKETUHTOBBIE
CTpaTeruu.

13. OnpIT aHKETUPOBAaHUST M WHTEPBBIOMPOBAHUS B YINPABICHYECKOM
MapKETUHTOBOM HMCCJIEIOBAHUMU.

14. Opranuzanus 1 OCyIIeCTBIEHUE KOHKYPEHTHOU OOPHOBI.

15. Opranuzanus U (QyHKIIMOHUPOBAHUE YMPABICHUYECKOW MapKETHHTOBOU
(KOHCAJITUHTOBOM WJIM PEKJIAMHOM) (PUPMBI.
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16. Opranuzaiusi ”HTETPUPOBAHHOTO KaHaIa TOBAPOIBHIKEHHUS.

17. Opranu3anus JOrUCTHKH.

18. Opranuzanus cObITa U AUCTPUOBIOIIMH TOBAPOB.

19. OcobGeHHOCTH BBIBOJIA OpEH/Ia HA PHIHOK.

20. OcoOeHHOCTH YMPABIEHYECKOW MApKETHUHTOBOM AECSATENBHOCTU (PUPMBI
Ha PBIHKE CTPAHBI.

21. IInanupoBaHue pEKJIaMHOM KaMIIaHUM B OTHOILIEHUU KOHKPETHOTO
TOBapa M olleHKa ee 3PPEeKTUBHOCTH.

22. IlpyHIUIBI U METOJBI OpPraHU3alMK YIPAaBIEHYECKOT0 MapKeTHHra (Ha
nIpUMepe KOHKPETHON (PUPMBI).

23. IIpuHIUIIBI ¥ METOJBI Pa3pabOTKH TOBAPHON MOTUTHKU (PUPMBI.

24. TIpuHIUTIBI ¥ METOJIBI CETMEHTAIIUHU PHIHKA.

25. PazpaboTka OpeHI0BOM CTpaTeruu.

26. PazpaboTka  MOJMTUKA  TOBAapOJABMKEHHSI B  YIPABICHYECKOM
MapKETUHIOBOU JESTEIbHOCTH.

27. PazpaboTka  mporpamMmbl  YIPaBICHYECKOTO  MapKeTHHra IO
KOHKPETHOMY TOBapy.

28. Pa3paboTka ppIHOYHON CTPATETUH IT0 KOHKPETHOMY TOBapy.

29. Pa3paboTka cOBITOBOI MOJUTHKU B OTHOIICHUU KOHKPETHOTO TOBapa.

30. Pa3zpaboTka cepBHCHOM MOJIUTUKHN B OTHOLIEHUH KOHKPETHOTO TOBapA.

31. Pa3paboTka cTpaTeruv mo3uiMOHUPOBaHMs OpeHIa Ha phIHKE.

32. Pa3paboTka ympaBlIeHYECKUX MAPKETUHTOBBIX KOMMYHHUKALIUNA JIs
openna X.

33. Peknama B ynpaBlieHYECKOW MapKETHHTOBOM MPaKTHKE.

34. Ponp OpeHA-MEHEDKMEHTa B CHCTEME YMPaBICHUS YIPaBICHYECKUM
MapKETHHTOM.

35. CepBuc B TOprosiie (Ha mpuMepe TOProBor (HUpMsI).

36. YmpaBieHrue KOMMEPUECKUMHU PUCKAMHU.

37. YpaBieHUEeCKU MapKETUHT B MaJIOM OM3HEce.

38. YmpaBieHueckuid MapKETUHT B PAa3IMYHBIX OTpacisax (OTpacieBoit
yIpaBICHYCCKUIA MapKETHHT).

39. YpaBieHUeCKU MapKETUHT U (PpaHYai3UHT.

40. YrpaBneH4YecKuid MapKeTUHT Ha pupme (Ha peaibHOM MPUMEPE).

41. YopaBiaeHYECKUIl MapKETHHT YCIYT.

42. YnpaBieHYECKHIl MapKETUHT-MUKC B JCSITEIBHOCTH MaJbIX U CPEIHHUX
bupm.

43. YrpaBneH4ecKas MapKETUHTOBast JEATEIIbHOCTD bupMBI
(MpOU3BOJICTBEHHOM, COBITOBOM, ONTOBOM, PO3HUYHOMU U T.I1.).

44, dopmMupoBaHUE IIEHOBOH MOIUTUKH B OTHOIIIEHUH KOHKPETHOTO TOBapa.
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45. IleHoBBIE CTpaTerud B TMPAKTUKE YIPABIEHYECKOW MapKETHHIOBOM
JESITEIIbHOCTH (PUPMBI.

5.3. KoMIieKkT TecTOBBIX MATEPUAJIOB (B TecTe NMPeaAInoaraercsi OiMH oTBeET)

1. Kakoe u3 onpeaejieHuii MApKeTHHIa IPaBUJIbHoe?

a) TOCY/IapCTBEHHOE yMPaBJICHHUE MPOU3BOJICTBOM M TOPTOBIICH;

0) (puHAHCOBBINM U SKOHOMHUYECKHUIN MOTEHITHAT (PUPMBI;

B) JIEATEIbHOCTh, HaIpaBJICHHAs HAa TOJy4YCHHE NPHOBUTM 3a CYET
YIOBJIETBOPEHUS TOTPEOHOCTH MTOKYTIATES;

I) BHJ 4YEIOBEUCCKOW JEATEIHLHOCTH, HAIPABICHHOW HaA YIIyYIICHHE
COIIMAJIbHO-DPKOHOMHYECKON 0OCTaHOBKHU B OOIIIECTBE.

2. Yto He BXOAUT B QPYHKIMU MAapPKEeTUHTa?

a) ONpeeIeHNe aCCOPTUMEHTHOM MOMUTUKY NPEATIPUATHS;
0) MOMCK PE3epPBOB ISl CHIKEHMS U3JEPKEK O0pallleHNUS;
B) (h)OpPMUPOBAHKE LIECHOBOM MOJIUTUKH;

I') OpraHu3alisi CUCTEMbI TOBAPOIBHXKECHHS.

3. B yem CymHOCTh KOHUENMIMU MAPKETUHTA?

a) B OpUEHTAIIMU Ha HYXK/bl U TPEOOBaHUS MPOU3BOJICTBA;

0) B OpUEeHTAIlMU Ha TpeOOBaHUSI PHIHKA C IEJIbI0 MOJyYeHUsS TPUObUTH 3a
CUeT yJIOBJIETBOPEHUS MOTPEOHOCTEH MOKYTIaTeNs;

B) B OPHUECHTAIINU HA YKa3aHUS TOCYIapCTBa;

T) B 3 PpeKTUBHOCTH MPOU3BOACTBA U OOpAILICHHUS.

4. HenaMM  KOHUENMUUM  COUMAJIBHO-3THYECKOT0  MAapKeTHHIa
SIBJISIIOTCS

a) yIOBJIETBOPEHHE pa3yMHbIX MOTPEOHOCTEH;

0) 3amuTa OKpy>Karole cpeibl;

B) KOMIUIEKCHBIA YYET MHTEPECOB MOTpEeOUTENCH, IPEeANpUATHs U 0011ecTBa
B 1IEJIOM;

I') BCE BBILLIETIEPEUYHUCIICHHOE.

5. Pa3BuBawomuiicsi MApKeTHHT CBSI3aH:

a) ¢ (hopMHUpPOBAHHEM CITPOCA Ha TOBAp;

0) C HE3aUHTEPECOBAHHOCTHIO MOTPEOUTEIIS;

B) C HAJIMYMEM HETaTUBHOTO CIPOCa;

I') C COBNAJEHUEM CTPYKTYPHI CIIPOCA U MPEAJIOKEHUS.
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6. C 4eMm cBsI3aH peMapKeTHHI?
a) C OTCYTCTBHEM CIIPOCa;

0) CO CHMXKAIOIIMMCS CIIPOCOM;

B) C HETaTUBHBIM CIIPOCOM;

I') C UppaIMOHATIBHBIM CIIPOCOM.

/. Kakoil U3 nepeymcjeHHbIX BH/JI0B JAeSTeJIbHOCTH He BKJIOYAETCHA B
MApPKETHHI?

a) MapKETUHTOBbIC HCCIICIOBAHUS;

0) MPOM3BOJCTBO MPOIYKIIMH, OCHOBAHHOE HAa 3HAHUU HYK]] IOTPEOUTENEH;

B) CTPATErnyeCcKoe IUIAHUPOBAHNUE;

I') BBIOOP TEXHOJIOTUH MPOU3BOJICTBA.

8. C ueMm cBsI3aH CHHXPOMAPKETHUHT?

a) C KOJICOIIOITUMCS CIIPOCOM;

0) C OTCYTCTBYIOIIMM CITPOCOM;

B) CO CHIIKAIOIIMMCS CIIPOCOM.

9. IMoanep:KUBAIOIIHII MAPKETUHT MPUMEHSIIOT, €CJIN:
a) CIPOC = MPEJI0KECHHUIO;

0) crpoc> MpeIoKEHNUS,

B) CIIPOC <MPEJIIOKEHUS.

10. K makpocpeae npeanpusTust OTHOCATCS
a) MOCTaBILUKH CBIPBS;

0) mokynaTenau U3AeNIuid NpeAnpUsTUs;

B) KOHKYPEHTBHI;

I') NOJMTUKO-TIPABOBAs Cpea.

11. K ¢pakToOpam MUKpOCpeabl MAPKETHHIa OTHOCATCSH:
a) cama (pupma;

0) nemorpaduueckue HaKkTopsl;

B) 9KOHOMHYECKHUE (HaKTOPHI;

T') OJIUTHYECKUE (HAKTOPBHI.

12. Yto Takoe OKpYy:KaWIIas cpeaa MapKeTUHra?

a) COBOKYMHOCTh CHJ M (aKTOpOB, OKa3bIBAIOIIMX BJIUSHUE Ha
XO035MCTBEHHYIO JIEATENbHOCTD (PUPMBI;

0) TOproBo-cOBITOBAs CETh (PUPMBI;
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B) CUCTEMa KOMMYHUKAIIMOHHBIX CBSI3EH.

13. Ctparerusi, NOCTPOeHHAs] Ha TMPeANOJI0KEHHH, YTO NOTpedUuTe U
OyayT mnokynatb TOBapbl (YCJAYrd) TOJbKO HAUBBICIIEI0 KavyecTBa,
COOTBETCTBYET MAPKETHHIOBOMH KOHIIENMINH:

a) COBEpIICHCTBOBAHUS MPOU3BOJICTBA;

0) COBpEMEHHOT'O MApKETHHTA;

B) COBEPILIEHCTBOBAHUS TOBAPA;

I') BCE OTBETHI BEPHBI.

14. Opuentanus pupmMbl HA U3BJIeYeHHE MPUOLLIA B OCHOBHOM 32 CYeT
yBeJIn4eHHnsi 00beMOB NMPOAK ToBapa (YCJIyru) XapakTepHa JJis:

a) CTpaTeruy COBPEMEHHOT'O0 MapKETHHTa;

0) nHTEHCU(PUKAIIMT KOMMEPUYECKUX YCHIINMA;

B) CTpaTeruy COBEPIIICHCTBOBAHUS MTPOU3BOJICTBA;

I') BCE OTBETHI BEPHBI;

1) HET IPaBUIILHOTO OTBETA.

15. Tunm MapkeTHHIra, peaju3yeMblii INPH HEraTHBHOM COCTOSIHUH
cIpoca, siBJIsIeTCs:

a) MOAEPKUBAIOIINM;

0) pa3BHUBAIOIINM;

B) BCE OTBETHI BEPHHBI,

I') IPAaBUJILHOTO OTBETA HET.

16. BaarosxkesaTejibHOe  OTHOLIEHHWe MNOTpedUTeNeli K  IIHMPOKO
PACNPOCTPAHEHHBIM M [IOCTYNIHBIM IO LieHe ToBapam (ycjayram) — 3TO
OCHOBaHHeE JJIsl peajJM3alii MAPKeTHHIOBOI KOHUCIIUN:

a) COBEPIIICHCTBOBAHUS TOBAPA;

0) uHTeHCU(PUKAIIMY KOMMEPYECKUX YCUITUH;

B) COBEPILIEHCTBOBAHMS POU3BO/ICTBA;

I') HET MPaBUJIILHOTO OTBETA.

17. OcymectBienue SWOT-ananu3a xapakTepHo JJIs:
a) “ccieloBaHUsl BHYTPEHHEH cpesibl MpeAnpUsTHUS;

0) pa3paboTKH cTpaTernYecKuX MIaHOB OpraHU3alliH;

B) IPOTHO3MPOBAHUS CUJIBHBIX U CIA0BIX CTOPOH (PUPMBIL;
I') BCE OTBETHI BEPHBI;

1) MPAaBUIILHOTO OTBETA HET.
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18. OcHOBHOE TIPeMMYIIECTBO MAPKETHHIOBOIO TMOAX0Aa Mepen
COBITOBBIM:

a) Ha IEPBOM MECTE€ — y4eT NOTPEOHOCTEN MOKyaTeNew;

0) B OCHOBY Oepercs ce0eCcTOUMOCTh MPOTYKIIHNH;

B) Y3KHI aCCOPTUMEHT MPOTYKIIUH;

r) HET NPUHIMITHAIBHBIX OTINYNH.

19. K kakoMy THIy MapKeTHHIa OTHOCUTCSl pellleHHe 3a/a4H, KOIrJa
UMeeTCsl NOTeHIHAJIBHBIN CIPOC, HO HET ToBapa?

a) K CTUMYJIUPYIOLIEMY;

0) K CHHXpPOMAapKETHHIY;

B) K JE€MapKETHUHIY;

I) K pa3BHUBAIOIIEMY.

20. CorJyiacHbl JIH Bbl € YTBEpP:KAeHHEM, YTO Uil COBITOBOI KOHUEMIIUH
Ba)KeH pacyeT HA YCHEIIHYI0 peau3aluio NPOAyKIUH, OPHECHTUPOBAHHBINA HA
HYKAbI U MOTPEOHOCTH NOKYyHaTeJiei?

a) Jna;

0) Her.

21. Kakoe wu3 omnpenejieHuii Hau0ojee NPaBUJIBHO OTPaxaerT Map-
KEeTHHI0BOE NMOHATHE PHIHKA?

a) pbIHOK — 3TO HACEJIEHUE TAHHOW CTPaHbL;

0) pPBIHOK — 3TO MECTO HAaXOXIEHUs MOTPEOUTENIed CO CXOXKUMH
MOTPEOHOCTIMU;

B) PBIHOK — 3TO CpEIHUN 00BEM peasiu3alliy 32 UCTEKIINE 5 JIET;

I') pIHOK — 3TO TpyIiNa NoTpeduTesei, KOTopble MOKYMAaT y HAC TOBAp.

22. MapKeTHHT U3y4aeT:

a) CTpaTEruy MOBBIIICHUS KaueCTBA MPOTYKIIHH;

0) 001t ypoBEeHb 1I€H B YCIOBUAX UHQIISINN;

B) IIPOU3BOJICTBO MpeJjIaraeMbIX K COBITY U3/ICIINNH;

') KOHBIOHKTYPY PBIHKA OMPEACIICHHOTO BUJ1a TPOTYKITUH.

23. PbIHOYHOE MpPe10KeHne — 3TO:

a) TOTOBHOCTh MPOU3BOAUTENEH TPOU3BOIUTH Pa3HbIE KOJIMYECTBA MPOIYKTa
M0 KaXKJOW IIeHE M3 OIMPEACIICHHOIO auara3oHa IIeH B KOHKPETHBIH BPEMEHHOMN
NIEPUO;
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0) TOTOBHOCTb HPOM3BOAMTENS IPOU3BECTHM M IMPOAATH ONPEAEICHHOE
KOJINYECTBO TOBAPA B KOHKPETHBIN IIEPUOJ BPEMEHHU;
B) LI€JI€Basi yCTAHOBKA IPOU3BOAMUTEIIS;

r) odepra.

24. Konnenmusi, OCHOBAaHHASI HA YTBEP:KIE€HHH O TOM, YTO NMOTPEOUTEb
OTIACT NpeaNnoYTeHHe TOoBapaM, KOTOpbie IIMPOKO PACHpPOCTPAHEHBbI M
JAOCTYIHBI 110 IIeHe, OTHOCHTCS K KOHIENINHU:

a) HHTCHCU(UKAIIMA KOMMEPUYCCKHUX YCHIIHIA;,

0) CONHMAIBHO-dTUYHOTO MAPKETHUHTA,;

B) COBEPIICHCTBOBAHUS IMPOW3BOJICTBA;

I') COBEpIICHCTBOBAHUS TOBApa,

1) TPaJIUIIMOHHOTO MapKETHHTA.

25. KoHuenuus, 0CHOBAaHHAasl HA YTBEPKAeHUH O TOM, YTO NOTPedUTE/Ib
OTIACT NpeANOYTeHHe TOBapaM, Ka4yecTBO, CBOHCTBA M XapaKTePUCTHKH
KOTOPBIX MOCTOSTHHO YJIYYIIAIOTCSl, OTHOCUTCH K KOHLEIIHM:

a) COBEPILEHCTBOBAHMS TOBApPa;

0) TpaJIWLMOHHOTO MapKETUHTA;

B) COLMAJIbHO-3TUYHOI'O MApKETHHIA;

I) HHTEHCU(UKALNUU KOMMEPUYECKUX YCUIIHA;

1) MapKeTHHTa B3auMOJIEHUCTBUS.

26. Konuenuusi, OCHOBaHHAsi HAa TOM, YTO MOTpedUTEH He OYIyT
AKTHBHO IOKYIATh TOBAap, NMPOU3BOAUMbBIM [JAHHOW KOMIIAaHHMEH, eCJIH He
NpPeINPUHATH CIHEeNUAJbHBIX Mep N0 TNMPOJABMKEHUI0 TOBapa HA PBIHOK M
IMPOKOMACIITA0OHOH Mpoaake:

a) COBEpILECHCTBOBAHUS TOBAPA;

0) TpaAMLIMOHHOTO MAapKETUHTA;

B) COLMAJIbHO-3TUYHOIO MApKETHHTIa;

I') TPOCBEIIEHHOIO MAPKETHHTA;

1) HWHTEHCU(]HUKAIUU KOMMEPUYECKUX YCUIIUU.

27. YTBep:KieHHe «He NbITalTech NPOU3BOAUTH TO, YTO NMPOAAETCH Koe-
KaK, a NPOM3BOAMTE TO, YTO OyaeT, 6e3yCJOBHO, KYIUIEHO» XapaKTepPHO I
KOHLIeTIHM:

a) COBPEMEHHOI'0 MApKETHHTIA;

0) COBEpILIEHCTBOBAHMS POU3BO/ICTBA;

B) COBEpIICHCTBOBAHUS TOBApA;
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r) UWHTEHCU(UKAIIMN KOMMEPUECKUX YCUIIH;
1) COUMAIBHO-3TUYHOIO MapKETHHTA.

28. Kakoii 10NMOJHUTEIbHbIN NATHIA 3JIEeMEHT KOMILJIEKCA MAPKEeTHHIa
(msiToe «P») cymecTByeT B OTHOIIEHUN MAPKETHHIA YCJIyr?

a) JIMYHBIE TIPOJIAXKH,

0) mnepcoHa;

B) IIpPE3CHTAIUS;

r) TO3UIMOHUPOBAHUE.

29. llenTpanbHas ujaesi MAPKETHHTA 3aKJII0YAETCH:

a) B aJanTaldd BO3MOXXHOCTEH TMPEANpHATHS K TOTPEOHOCTSIM
IOKyIaTeJIeu;

0) B yBeIWYECHHH 00BEMOB COBITA ITPOTYKITUH;

B) B pa3palboTKe OpeHna;

I') B CTUMYJUPOBAHUU COBITA;

1) B COBITE MPOAYKIIUH.

30. IIpn ocyuiecTBJIeHUM TOBAPHOH KOHUENIUH MOJ TOHITHEM
«MApPKETHHI0Basi 0JIM30PYKOCTH» MOHUMAIOT:

a) MCHOJb30BAHUE TOJIBKO ONTOBBIX MOCPETHUKOB;

0) OTKa3 OT BBIIIyCKa HOBOT'O TOBApa;

B) COBEpIIEHCTBOBAHUE TOBapa 0e3 yueTa Hy»X [ NOTpeOUTENeH;

I) OTKa3 OT CTPATETHYECKOTO MIIAHUPOBAHUS;

1) arpeccHBHBIC YCUIIHS 1O COBITY TOBapa.

31. K kakomy BHAY HCCJIeJI0BAHUS PbIHKA OTHOCUTCH M3Yy4YeHHe
CIIPABOYHUKOB M CTATHCTHYECKOM JIUTEPATYpPbI?

a) KaOMHETHbIE HCCIEA0BAHNUS;

0) T0JIeBbIC UCCIEIOBAHNS,

B) HE OTHOCHTCS K UCCJICTIOBAHUSM;

I') BCE OTBEThI BEPHBI;

1) TpaBUIBLHOTO OTBETA HET.

32. Coop naHHBIX, UX H3y4YeHHe U 00padoOTKa, OTYET O pe3yJbTaTax
NPeICTABJISIOT CO00Ii:

a) MapKETHHIOBOE MCCIIEJOBAHUE;
0) uHpOPMAITMOHHBIN MOTOK;
B) MapKeTHUHroBble HHGopMarronusie cuctemsl (MUC);
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1)

33.

a)
0)

PCIICHUH,

B)
r)

34,

a)
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BCE OTBCTHI BEPHHI,
IMpaBUJIBbHOTO OTBCTA HET.

Heabio pynkuuonuposanusa MUC saBasierca:
oOecrieueHre MOJIHON U Ka4eCTBEHHON HH(POpMAIINH;
npeaocTaBiieHue WH(OpManuu JUisi TPUHSTHS  YIPABICHYECKHUX

BCC OTBCTBI BCPHLI;
IMpaBUJIBHOT'O OTBCTA HCT.

Jast pyaxkuuonuposannss MUC HeoOxoaumo Hanume:
KBAIM(PUIIMPOBAHHOIO MEpPCOHaNA, 00JIaJalollero HaBblKaMu cOopa u

00paboTKN UH(pOPMALINH;

6)
B)
r)

hiy)

35.

a)
6)
B)
r)

hig)

36.

a)
6)
B)
r)

37.

METOJIMYECKHUX ITPUEMOB pabOTHI ¢ HH(OPMAITUCH;
o¢HCHOT0 000PYI0OBAHHUS;

BCEC OTBETHI BEPHBI,

MPaBHIIBHOTO OTBETA HET.

Kakoii npuem BXOAUT B CUCTEeMY BTOPUYHON HHpopManuu?
OpraHM3aLys PE3CHTALNN;

3amMep MOJIYYEHHBIX JaHHBIX C IIPEABAPUTEIBHO CO3JaHHON CUTYaLUEH;
HaOJII0/ICHUE 32 TIOBEJICHUEM MTOKyNaTeslell B MarasuHe;

BCE OTBETHI BEPHBHI;

IIPaBUJIBHOTO OTBETA HET.

B yem npeumymiecTso BTOPpUYHONH MHpopMauun?
B JJOPOTOBH3HE;

B JIETKOCTH HCIIOJIb30BAaHUS U JELIEBU3HE;

B TOM, YTO OHa coOpaHa JjIsl KOHKPETHOM Lie;

B TOM, YTO OHa SIBJIsIETCA 00JIee CBEKEH.

MapkeTHUHIOBOE HCCJIeJ0OBAHUE TMPpeACTaBJseT col0oid  cOop,

00padoTKy M aHAJIN3 JAHHBIX C LEJbIO:

a)

YMCHBUICHUA HCOIIPCACICHHOCTH, COHYTCTBYIOIHeﬁ IMPUHATHUIO

MApKETHUHTOBBIX PEIICHUN;

6)
B)
r)

)

OIICPCIKCHUS KOHKYPCHTOB,
CHUCTCMAaTHU3allN OTUCTHBIX JAaHHBIX,
BCC OTBCTLI BCPHDbI,

ITPaBUJIBHOTO OTBETA HET.
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Kakue meToanl coopa uHGopManum UCHOAb3YIOTCH PH BTOPUYHBIX

HCCJICA0OBAaHUAX npezmmeTneM?

a)
0)
B)
r)

)

39.

a)
0)
B)
r)
hy)

40.

a)
0)
B)
r)

1)

41.

a)
0)

42.

AHKETUPOBAHUE;

OIpOC 1O TeICPOHY;
HaOII0JICHUE;

BCE OTBETHI BEPHBI;
IIPaBUJIHLHOTO OTBETA HET.

Yro oTHOCUTCSH K c1ioco0y cOopa unpopmauuu?
AHKETUPOBAHUE;

JIEJIOBAsI UIPa;

AKCHEPTU3A;

BCE OTBETHI BEPHBI;

PaBUJIBHOTO OTBETA HET.

YeMm BbI3BAHA HEOOXOAUMOCTH MCII0JIL30BAHUS OeHUMAPKUHIAa?
HEOOXOJIMMOCThIO TIOBBICUTH CBOIO KOHKYPEHTOCIIOCOOHOCTH;
HEO00XO0IMMOCThIO HAOJI0/1aTh 3a MTOBEJICHUEM NTAPTHEPOB MO OU3HECY;
HEO0OXOIUMOCTBIO MTOTYUYSHHS MAaKCUMaJIbHON MTPHUOBLIH;

BCE OTBETHI BEPHBI;

MPaBUJILHOTO OTBETA HET.

SIBASIIOTCA JIM BbICTABKH METOAOM MAPKETHUHIOBOI'0 I/ICCJIeIIOBaHI/Iﬂ?
Aa;

HCT.

CoryacHbl Jid BbI ¢ YTBEP:KIeHHEM, YTO OyXrajrepcKasi 0T4YeTHOCTh

OTHOCHUTCS KO BTOPUYHO MHpopManumn?

a)
6)

43.

a)
6)
B)
r)

44,

Aa;
HET.

O003HaubTE MOCJIE0BATEIBHOCTH MAPKETHHIOBBIX MCCJICIOBAHUM:
00paboTka 1 aHaTn3 UHPOPMAIIUH;

pa3paboTka 3a7a4u ¥ IOPSIIKa UCCIICIOBAHMS;

BBIOOpP U cOOp HHpOPMAIIHH;

MIPUHATHE MAPKETUHTOBOT'O PEIICHUS.

CorJacHbl JiM BbI € YTBEpPKIC€HHEM, YTO BHYTPEHHUI OeH-YMapKUHT
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NMO3BOJIAET CPABHUBATH 3PPEKTHUBHOCTH PadOTHI Pa3HBIX MOAPa3/eTeHUu
OJIHO¥ OpraHuzaunu?

a)
6)

45,

Aa;
HET.

CoruaacHbl JId Bbl € YTBEpP:KI€HHEM, YTO IKCIEPUMEHT NMPOXOJAUT B

HCKYCCTBEHHO CO3IaHHOM 00CTaHOBKE?

a)
6)

46.

a)
6)
B)
r)

47.

Aa;
HET.

KaxkoBa HeJIb MAPKETUHIOBBIX I/ICCJIeI[OBaHl/Iﬁ?

CHMJKCHHC IICH HAa TOBAPHI;

HaXO0KICHHUC HYXXHBIX ITAPTHCPOB I10 6I/I3H€CY;

paluoOHaIN3alusdg CTPATCTUHN U TAKTUKH KOMMGp‘ICCKOﬁ ACATCIIBHOCTH,
BCC OTBCTHI BCPHBI.

CoryacHbl JIM BbI € YTBEPKACHUEM, UTO JaHHBIC 0 MAaTCPUAJIBHBIX U

(l)l/IHaHCOBLIX 3anacax npeanpusaTus OTHOCATCA K HepBH‘IHOﬁ I/IH(l)OpMa]_[I/II/I?

a)
6)

48.

Aa;
HET.

Jlast kakoro BHAA MCCJAEAOBAHMMA MOKeT ObITh HCHOJIb30BaHAa

uHopManus 0 JAHHBIX 110 CTPYKTYpe HacejeHus Poccun?

a)
0)

49.

a)
6)
B)
r)

1)

50.

a)
6)
B)

TAUHOM.

ol.

JUJISI TIOJIEBBIX MCCIICIOBAHUM;
JIJIsI KaOMHETHBIX UCCIICAOBAHUH.

Haob/r01eHue MosKeT ObITh:
OTKPBITHIM;
CTPYKTYpPAJIU30BaHHBIM;
MIPSMBIM;

BEPHO a) U B);

BCE OTBETHI BEPHBI.

Cucrema 3amuTsbl ”HGOPMALMH NPECTABJIAET COOOM:
COBOKYITHOCTh 3aKOHOJIATEIIbHBIX, YIIPABICHUECKUX U TEXHUUYECKUX MED;
OTIpe/IeIICHNE KaHAJIOB YTEUKU WH(POpMAInK;

BBISIBJIEHWE HOCUTENIeH WHGOpPMAINH, SBISIOMICHCS KOMMEPYECKOM

IIpenmyiiecTBa JMYHBIX HHTEPBbIO:
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HEBBICOKUI YPOBEHb PEAKIIUU PECIIOHIEHTOB;

HEBBICOKHE 3aTPaThl HA OJHOTO PECIIOH/ICHTA;
HE3HAYUTEIbHAsA TMOKOCTb;

HE3HAYUTEIHHOE BIUSHUE UHTEPBbIOEPA HA PECIIOH/ICHTA;
BO3MOXHOCTb 33/1aBaTh MPOOHBIE BOIIPOCHI.

. HemocTaTku JIMYHOTO ompoca:

HEBBICOKasi CKOPOCTh cOOpa TaHHBIX;
3HAYHUTEIbHAS CTCTICHB BIUSHUS HHTEPBBIOEPA;
HEBBICOKHI YPOBEHb PEAKIIMH PECIIOHICHTOB;
HeOO0IbI1I0I 00beM coOrpaemMoit HHGOpMAIUH.

. [IpeumymecTBa onpocos B cetu Internet:

BO3JICHCTBHE NHTEPBBIOEPA;

BBICOKAasi TMOKOCTh IIPOBEJECHUS OIPOCa;
3HAYUTEIBHBIN KOHTPOJIb CTPYKTYPbI BEIOOPKHU;
BBICOKasi CKOPOCTh cOOpa TaHHBIX.

. AcTOYHMKaMM BHYTPeHHel BTOPUYHON MHPOPMALMH ABJISAIOTCH:

CTaThU O JIEATETLHOCTH MPEIIPUITHS;
00BSIBIICHUS] KOHKYPEHTOB O HaiiMe Ha padoTy;
OTYETHI MPOIABIIOB;

JAHHBIC O PETUCTPAITUHU TTATCHTOB.

. AH¢popmanusi BHyTpU(PHUPMEHHON 0TYETHOCTH MCIIOJIb3YETCH:

JUTSL YZIOBJIETBOPEHUS KIIUCHTOB;
JUTsI cO3/1aHus (PUHAHCOBBIX OTUYETOB;

U1t o0ecriedeHust HHOOPMAITMOHHOTO 00CITY>KUBAaHUSA MTOAPA3ICeIICHUN;
JUTS OLIEHKH 3P HEKTUBHOCTH MAPKETHHTOBOM JESITEIBHOCTH.
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6. MNEPEYEHBbB OCHOBHOM u JTONMOJTHUTEJBbHON YYEBHON
JIUTEPATYPbBI, HEOBXOJUMOM JIJIs1 OCBOEHUS U CHUILINHBI
(MOLLYJIS)

6.1. OcHoBHAsI M 1ONIOJTHUTEIbLHASI y4eOHas1 JIUTepaTypa
OcHoBHas JquTEpaTypa

1. BunorpagoBa, T. [I. VYmopaBienue  MapKeTMHIOM:  Y4eOHOE;
MunucTepcTBO  cenbckoro  xossiiictBa  Poccuiickoit  Denepanuu, CaHKT-
[leTepOyprckuit rocynapcTBeHHbIN arpapHblii yHuUBepcuter. — CII6: Cankr-
[lerepOyprckuii rocyaapcTBeHHblld arpapHbiii yHuBepcuteT (CIIOI'AY), 2018. —
81 c., To xe [Dmexrponnsiit pecypc]. URL: https://biblioclub.ru/index.php?page=b
00k&id=494537

2. llo#t, M. E. MapkeTuHroBbIle MCCIeAOBaHUS : ydeOHOEe mocooue : B 3
yacTsix : HoBocuOUpCKMII TOCYIapCTBEHHBIN TEXHUYECKUN YHUBEPCUTET. —
HoBocubupck : HoBocuOupckuii rocygapcTBEHHBIM TEXHUYECKUN YHUBEPCHUTET,
2018. — Y. 1. HampaBneHusi © METOABI MAPKETUHTOBBIX MCCIEAOBaHUNA. — 67 C., TO
xe [Dnexrponnsiii pecype]. URL: https://biblioclub.ru/index.php?page=book&id=
575338

3. lllamanoBa, E. B. Metoasl npuHSTHS YHOPaBIEHYECKUX PEIICHUM
(cOOpHMK TECTOB M MPAKTUYECKUX 3aJlaHuii) : mpakTukym. — M. ; bepnun :
Hupekt-Meaua, 2019. — 131 c¢., 1o ke [Dnekrponnsni pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=570834

JonosHuTeIbLHAS YUueOHAsl JIuTepaTypa

1. Kpacrok 1. A., KpeimoB C. M., Uanos I'. I'., Komprau M. B.
NHHOBaMOHHBIN MapKeTHHT : yueOHuK. — M. : [lamkoB u K°, 2020. — 170 c., To
xe [Daexrponnsiit pecype]. URL: https://biblioclub.ru/index.php?page=book&id=
600310

2. Kamyxxckui M. JI. Mapketunr : yueOnuk. — M.; bepnun : Jlupekt-
Memmna, 2021. — 217 c¢., To ke [Daekrponnusni pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=598991

3. Kanyxckuii M. JI. Ilpaktuyeckuid MapkeTHHr : yueOHuk. — M. ; bepaun
: Jlupekr-Menua, 2021. — 186 c., To xe [Dnexrponnsni pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=598989

4. Kum, C. A. Mapketunr : yueOHuk. — M. : Jlamkos u K°, 2019. — 258 c.,
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bubnmuoteunsii  doHa  AKageMUU  YKOMIUIEKTOBaH TEYAaTHOM WM
AJIEKTPOHHON OCHOBHOM y4e€OHOM JUTEpaTypoil Mo AMCHUILIMHAM O0sA3aTEIbHON
YacTH, M3JaHHBIMH 3a MOCJICIHUE S5 JIET.

@OHJT NTONOJHUTEIBHON JHUTEpaTypbl BKJIOYAET B ce0sl oduIuanbHbIe
CIPaBOYHO-OUOIMOrpaduyecKkue U NEPUOJUUYECKUE U3aHHS B pacyeTe HE MEHee
OJIHOTO 3K3eMIuisipa Ha Kaxkasie 100 oOyuaromuxcs. Kaxmomy oOydaromiemycs
oOecrieyeH JOCTYNl K KOMIUIEKTaM OWOIMOTeYyHOro (oHIa W MEePUOIUYECKOE
u3gaHue U3 ciepyroumero  nepeuns:  Komwmpailt;  wipo  magazine;
bubmuorekoBenenue; bupxka uHTemnekryanpHod — coOctBeHHOcTH — (BUC);
bromnerenp MunucrepctBa roctuuuu - Poccuiickoit  @epepanun; BecTHuHK
rpaxkaaHckoro mnpasa; ['ocymapctBo u npaBo; MuHHoBauuu; HWHTEEKTyanbHas
COOCTBEHHOCTb. ABTOPCKOE€ TMpaBO M CMEXHbIE TMpaBa; HWHTemIeKTyalbHas
coOCcTBeHHOCTh. [IpompiliuieHHass COOCTBEHHOCTh; MeXIyHapoaAHOE MyOJInYHOE U
yacTHOe mpaBo; OOIIECTBO: COIMOJIOTHS, TICUXOJIOTHS, Tieaaroruka; I[lareHTHbIN
noBepeHHbld; llatrenTel M nunensuu. HHTEIeKTyalbHBIE ITpaBa; YTOJOBHOE
[paBo; YIPABJICHHE MPOEKTaMH U IMporpaMmamMu; XO35UCTBO U IIPaBo;
DKOHOMUYECKAS MOJTUTHKA.
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7.  TEPEYEHb UHO®OPMAIIMOHHBLIX TEXHOJIOTH,
IMPOTPAMMHOTI'O OBECIEYEHHUS, UTH®OPMAIIMOHHO-
CHPABOYHBLIX CUCTEM, HEOBXO/IUMBIX J1JISI OCBOEHUS
JUCLHUTIIMHBI (MOYJIS)

B mpomecce peanmzanuum  o0pa3oBaTeNbHOM  MporpaMMbl B BYy3€
MPUMEHSIOTCSI COBPEMEHHBIE WHTEPAKTUBHBIE W MYJbTHUMEAUNHBIE CpEACTBa
oOydeHHsi (KOMIBIOTEPHI, MYJIbTUMEIUA-TIPOCKTOPHI, MHTEPAKTUBHBIE JOCKH U
Jp.), TEMAaTHYECKUE CTECH/IbI U TUIAKAThI, a TAKXKE DJICKTPOHHBIC WH()OPMAITMOHHBIC
00pa3oBaTeNbHbIE PECYPCHI.

Ha  ocHoBe  ammapatHo-mporpaMmHoro  kommiekca B PTAUC
(GYHKIIMOHHUPYET ¥ TOCTOSHHO COBEPIICHCTBYETCS TMOPTal 3JIEKTPOHHOTO
oOydyeHHs] U JUCTAHIIMOHHBIX oOpazoBaTenbHbIX TexHouoruit (D0uJlOT),
o0OecrieynBaeMbli  MPEUMYIIECTBEHHO aBTOPCKUM Y4YE€OHBIM KOHTEHTOM H
METOJMYECKUMH  pa3pab0TKaMU Mpo(heccoOpCKO-IPENnoaaBaTeIbCKOro COCTaBa
Axkanemun.

B PI'AVC (yHKUMOHHUPYIOT YMTAJIBHBINA 3a]l U AJIEKTPOHHAs OMOIHOTEKA.
Cotpyanukam 1 oOydaromumcs o0ecreyeH JOCTyI K 3JEKTPOHHOU OMOINOTEeYHOM
cucrteMe «YHHUBEpCUTETCKass OuOIMOTeKa OHJIaliH», HacuuThiBaroleh Oosee 100
THICS'Y HAUMEHOBAaHUW HW3JaHUA C JIOCTYIIOM B PEXHMME OHJIalH, a TaKXKe K
oObekTam HarumoHambHON AJEKTPOHHON OMOMMOTEKH (B COOTBETCTBUHM C
noroBopoM ¢ ®I'BY «Poccuiickas rocynapcTBeHHass OUOIMOTEKAY).

NmeeTcss KOMIBIOTEPHBIA KJIACC, BO3MOKHOCTH KOTOPOT'O IO3BOJISIIOT
KOKIOMY U3 oOydamommuxcsd padoTaTh Ha KOMIIBIOTEPE C YCTAHOBJIEHHBIM
KOMILJIEKTOM JIMIEH3MOHHOIO MPOrpaMMHOIo obecniedeHus He meHee 20 4acoB B
rog. Axagemuss oOecrieyeHa HEOOXOJUMBIM KOMIUIEKTOM JIMUEH3HMOHHOTO
MIPOTPaMMHOT0 oOecTIcUeHUS

OnexkTpoHHass  WHGOPMAIIMOHHO-O0pa3oBaTenbHas  cpena  AKaJaeMHuu
o0ecreunBaeT:

— JOCTYIl K YYeOHBIM IUIaHaM, paboyuM TporpaMmam JUCITUTUIHH
(Momynel), TpaKkTUK, K W3JAHUSIM DJIICKTPOHHBIX OUOJUOTEYHBIX CHUCTEM U
AJIEKTPOHHBIM 00Pa30BaTEIBLHBIM PECYpCcaM, YKa3aHHBIM B pad0UYnX MporpaMMax;

— ¢ukcauuio  xoga  00pa30BaTENBHOTO  Mpoliecca,  pe3yJIbTaToB
MIPOMEKYTOUHOM aTTECTAIIMK U PE3YIHTATOB OCBOEHUS MTPOTPAMMBI;

— (¢opMupoBaHUE JIEKTPOHHOTO MOPTGHOINO 00yHaIOIIerocs, B TOM YUCIIC
COXpaHEHHE €ro PaboT U OLIEHOK 3a 3TU PabOTHI.

— JOCTYIlT K COBPEMEHHBIM MpodecCHOHATBHBIM 0a3aM JIaHHBIX,
WHOOPMAITMOHHBIM CIIPABOYHBIM W TOWCKOBBIM CHCTEMaM, B TOM YHUCJIE:
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CIPaBOYHO-TIPaBOBOI cucteMe «l'apaHT»: www.garant.ru; CIpaBOYHO-IIPaBOBOM
cucreme «KoHCynbpTaHT 1umrocy: www.consultant.ru; 6ubamnorexe «Kuurohonm»:
www.knigafund.ru; YauBepcurerckoit 6noimoreke www.biblioclub.ru.
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8. MATEPHAJBHO-TEXHUYECKAS BA3A, HEOBXOJIMMASI 1151
OCYILIECTBJEHUS OBPA30OBATEJLHOI'O MPOLIECCA MO
JTUCUMILJIMHE (MOYJIIO)

Jist  BenmeHuss  oOpa3oBaTENbHOM  JCSTENBHOCTH 10  HAMPABICHUAM
MOJATOTOBKM MarucTparypbl AKaJeMHUs pacnojiaraeéT MaTepuaJbHO-TEXHUYECKOU
0a30i1, oOecneunBaroLIell MPOBEACHUE BCEX BUIOB Ja0OPATOPHOM, NPAKTUUECKOM
U HAay4YHO-HCCIIEJOBATEIbCKOM paboThl OOydarolmuxcs, MpeayCMOTPEHHBIX
yueOHbIM 11aHoM PI'AMC, u cOOTBETCTBYIONIIEH AECHCTBYIOIIMM CaHUTApPHBIM U
MPOTUBOIIOKAPHBIM IIPaBUJIAM U HOpMaM.

JIJist opraHu3anuu U BeJeHUs y4eOHOro mpoiiecca AKajeMusi pacrojiaract
3MaHueM oOImIel rmomanplo 5936,2 kB.M, ydeOHas M ydeOHO-1abopaTopHas
wiomaas coctapiser 1249,6 k.M. [ muTaHus COTPYJHUKOB M OOYHAIOIINXCS
nuMeeTcs croaoBas miomanaso 130,1 kB.M.

AyIuTOpHBIE 3aHITUSL TPOBOJATCS B  CHEHUATBHBIX  ITOMEHICHUSIX,
NPEACTABIAIONIMX COO0M ydeOHble ayJuTOpuUd JUIsl TPOBEICHUSA 3aHATHI
JIEKIIMOHHOTO THIIA, 3aHATUM CEMUHAPCKOTO THUIA, KYpCOBOIO MPOEKTHUPOBAHUS
(BBITTOJTHEHUSI KYPCOBBIX palOT), TPYNIOBBIX U MHAUBUAYATbHBIX KOHCYJIbTAIUH,
TEKYILIEr0 KOHTPOJISI U MPOMEKYTOUHOM aTTeCTAlluU, a TAK)KE B MOMEIICHUSIX IS
caMoCTOATEeNbHON  paboTel. Mwmerorcs  momemieHus JJis  XpaHEHUS |
IPO(QHIAKTUYECKOTr0 00CIyXKMBaHUA ydeOHOro obOopynoBanus. CrnenuaibHbIe
MOMENICHHUS] YKOMIUIEKTOBaHbI CIELHUATM3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpelncTBaMH OOy4Y€HHUs, CIy>KallUMU JUIsl MPECTaBIEHUsT y4eOHON HH(pOpMaLMK
OOJBIIION ayAUTOPHUH.

Jist  mpoBeAeHHS 3aHATUN  JIGKIIMOHHOTO THUMA HMMEIOTCS  HaOOpHI
JEMOHCTPAIIMOHHOTO  00OpYyJIOBaHMS W y4€OHO-HAIVIJHBIX  MOCOOHiA,
o0ecreurBaoIIie TEMaTUUECKUE WIUTIOCTPAMM, COOTBETCTBYIOIINE NMPUMEPHBIM
porpaMmam JUCHUIUIMH (MOyJieit), pabouyuM y4eOHbBIM MporpaMmMaM JIMCUUIIIIUH
(Momyneit).

[TomenieHuss s CaMOCTOATENBHOM padOThl OOYYAIOIIMXCS OCHAIIEHBI
KOMITBIOTEPHOU TEXHUKOU C BO3MOXHOCTBIO MOJKIIOUEHUA K ceth «IHTepHET» 1
o0ecrieueHneM JocTyna B 3JIEKTPOHHYIO HH(OPMalMOHHO-00pa30BaTEIbHYIO
Cpelly OpraHu3aluu.
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9. OCOBEHHOCTH OBYUYEHUA JIUL] C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMMU 3/10POBbs

Opranuzanusi 00pa3oBaTENbHOrO Mpoliecca JJisl JIUI C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU  37I0POBbSI  OCYIIECTBJISIETCSI B COOTBETCTBUM C IIPHUKA30M
Muno6puayku Poccuu ot 9 utons 2016 r. Ne 694 «O BHeceHUUM M3MEHEHUH B
aJIMUHUCTPATUBHBIC PETJIAMEHThI MPEAOCTABICHUS TOCYJAAPCTBEHHBIX YCIYT B
4acTH OOECHEeYeHHs] YCJIOBHM JOCTYNMHOCTH TOCYIAapCTBEHHBIX YCIYT ISt
WHBAJIUIIOBY, «MeTogu4ecKuMi  pPEKOMEHJALUSIMH IO OpraHu3alHH
0o0pa3oBaTeNpHOTO TMpoLecca Il HHBAIUAOB W JIMI C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMM ~ 3JI0pOBbS B 00pa30OBaTENIbHBIX OpPraHM3alMsaX BBICHIETO
oOpa3oBaHHs, B TOM WYHCJE OCHAIIEHHOCTH OO0pa30BaTEIbHOTO MPOLECCa
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014r. Ne AK-44/058H.

Akazemusi TpEAOCTaBIIACT WHBaJWJAaM U JIMIAM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMU 3710pOBbSl (IO WX 3asBJICHUIO) BO3MOXKHOCTb OOYYEHHs IO
oOpazoBaTeIbHON Mporpamme, YUYUTBIBAIOIIEH OCOOEHHOCTHU 170.
NCUXO(PU3NYECKOTO  PAa3BUTHS, WHIUBUIYAIbHBIX BO3MOXHOCTEH U  MNpHU
HEOOXOJIMMOCTH, OOECHEeYHMBAIOLIEH KOPPEKLUUIO HapylIeHUH pa3BUTHS U
COLIMAJIBHYIO ~ aJalTalyi0 yKa3aHHbIX JiML. J[I wWHBanmuagoB W JMI C
OTPaHUYCHHBIMA BO3MOKHOCTSIMU 3JI0pPOBbsl AKaJeMHsl YCTaHaBIMBAE€T OCOOBIN
HOPSAZIOK OCBOSHUSI TUCLUUIUIUH (MOyJIei) C yU€TOM COCTOSIHUSI UX 370POBbSI.

[Togbop u pa3paboTka y4eOHBIX MaTepUaOB MJisi OOy4YarOIIMXCA C
OTPaHUYECHHBIMA BO3MOKHOCTSIMU  3JI0POBbSl TPOU3BOJUTCA € YYETOM HX
WHIUBUYAIbHBIX OCOOCHHOCTEH.

[IpenycMoTpeHa BO3MOXKHOCTh 00Y4YEeHUS IO UHIMBHUIyaIbHOMY T'paduKy.
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