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1. HIEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUA 110
JUCHUITVIMHE MOAYJI10), COOTHECEHHBIX C
ININIAHUPYEMBIMMU PE3YJIbTATAMHU OCBOEHMUA

OBPA3OBATEJBHOHN ITPOT'PAMMBI

1.1. Ilean u 3aaa4u AU CHUIIHHBI

N3yuenue  Kypca  JOJDKHO  CHOCOOCTBOBaTh  (POPMHUPOBAHUIO
YIPaBIEHYECKOTO MAapKETUHIOBOI'O MBIIIIEHUS,, HEOOXOAUMOIrO ISl yCIIEIIHOU
paboThl B COBPEMEHHOM OH3HECE.

Henap naHHON AMCUMIIIMHBL — ()OPMHUPOBAHME YMEHUH U HABBIKOB IIO
YOPaBICHUIO MAapKETHHTOBOM JEATEIBHOCTHIO, OBJAJCHHE MPUHIUIAMH U
METOJJaMHd  MAapKETHHTOBOTO  YIPABJICHUA  MPEANPUSNTHEM,  MPUHATHUS
CTPAaTErMYECKUX U TAKTUYECKUX PEIICHUH.

JLJIs1 JOCTHIKEeHM S TIOCTABJICHHOM LeJIM PelalTcs cieayolme 3a1a4u:

— U3YyYHTH OOIIME BOMPOCH B YIPABICHUS MAapPKETHHTOM M 3HAKOMCTBO C
COBpEMEHHBIMU (hOpMaMU KOPIIOPATUBHON MapKETHUHTOBOU JESITEIbHOCTH;

— copMUpOBaTh KaTErOPUMHBIN ammapar MapKETUHIOBBIX MOHITHHA B
NPUWIOKEHUH K yIpaBJIeHYECKOU chepe;

— mpuoOpecTd HaBBIKM 0030pa BONPOCOB OINPEACIICHUS YIPaBICHUS
O0TOOPOM LIEJIEBBIX PBHIHKOB, CEIMEHTAllMU, MOJEIMPOBAHUSA NOTPEOUTEIHCKOTO
MOBE/ICHUs, BEIOOpa KOHKYPEHTHOTO MPEUMYIIECTBA;

— WU3YyYUThb YIPABJIECHUS WHCTPYMEHTAapUE€M MAapKETUHra - TOBApPHOM,
[IEHOBOMW TIOJUTHUKH, IOJUTUKH PACIIPEICICHUS U KOMMYHHKAIIIH,

— mnpuoOpEecTH HABBIKM MCCIEIOBaHUA Mpo0JieM (PYHKIMOHUPOBAHUS
MapKEeTHHIra Ha MPEeANPUSTHH;

— mnpuoOpecTd  HaBBIKM  aHalM3a  OCOOEGHHOCTEH  HCIOJIh30BaHUS
MapKeTHHTa Ha MPEANpUATAN U (YHKIIMOHAJIBHBIX CBS3€H OTIEla MapKETHHTa B
CTPYKType (PUPMBIL;

— TpUOOpecTH HABBIKM TMPUMEHEHHS METOJIWK ayauTa MapKETHHTOBOU
cCpenbl, Lenel U 3a7ad NpeanpusiThs, BEIOpaHHONM MapKETHMHIOBOM CTpaTeruud H
orepaTUBHON MapKETHHTOBOW ACSTEIHOCTH MPEATIPHUITHS,

— cdopMUpOBaTh  NPEACTaBICHHE O  TOBAPHOM  YIPABICHUYECKOM
MapKETHHTE;

— U3YYUTh KJIacCU(pUKALMK TOBApOB M oOIpejesneHue (HakTopoB ycmexa
pa3paboOTKu HOBOT'O TOBApPA;

— WU3Yy4YUTh CTpaTerMM >KU3HEHHOTO IMKJIa TOoBapa B  paMKax
yOpPaBIEHUYECKOT0 MAapKeTHHra M IMOJydYeHHWE TpEeACTaBlIeHUs o0 3Tamax
pa3pabOTKH TOBapa,;
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— chopmupoBaTh CHUCTEMY MpEACTABICHUN O IIEHOBOM COCTaBIISIONICH
KOMILJIEKCA YIIPaBICHUYECKOTO MapKETHHTQ;

— U3YYUTb POJIb U (PYHKIIMH IIEHBI HA PHIHKE U O3HAKOMJIEHUE C METO/IaMU
YIPABJIEHYECKOTO MapKETUHTOBOT'O [IEHOOOPa30BaHUsA U LIEHOBBIMU
YOPABICHUYECKUMU MapKETUHIOBBIMU CTPATETHSIMHU;

— O3HAKOMHUTBCS C TOHATUSIMU COBITA, TOBAapOJABHKEHHUS, KaHAJIaMU
TOBApOJIBI)KEHUS, OCHOBHBIMH COBITOBBIMM  CTPATETHMsIMU W IPUHIIUIIAMU
B3aMMOOTHOIICHHUI B KaHaJle TOBAPOABUKECHUS;

— H3YYUTh OCHOBHBIE (DOPMBI KOMMYHMKAIIMW U 3Tambl pa3padOTKU TaKUX

dopm.

1.2. MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

JyucuuiuinHa «YIpaBiIeHYEeCKU MAPKETUHI» HU3y4aeTcs 110 HAIPaBJICHUSAM
noarotoBkn  27.04.05 «MexayHapoAHOE MNpEeANpPUHUMATENILCTBO U OU3HEC-
nporeccob», 38.04.02 «MenemxmenT», 27.04.08 «YpaBiieHHE UHTEIIEKTYaIbHON
COOCTBEHHOCTBIO» B YacTH, (POPMHUPYEMOM yYaCTHHKaAMU OOpa30BaTEIbHBIX
OTHOILICHHH, SBJISIETCS TUCHMIUIMHON 1O BBIOOpY. JlMCHMIUIMHA peanu3yeTcsl Ha
BTOPOM Tojly 00yuYeHusl.

Crpykrypoii  00pa3oBaTelbHOM MpOrpaMMbl  ONPEACIEHO  HU3Y4YCHHE
JUCLUIUIMHBL «YTIPABJIICHYECKUA MAapKETUHI» IapajulesIbHO C JUCLUILIMHAMMU
«OleHKa  UMHTEIUIEKTyallbHOM  coOcTBeHHOocTH» U «Kommepruanuzanus
WHTEIJJIEKTY AJIBHBIX IIPaB).

VYIpaBlIeHUECKN MAPKETUHI KaK HAy4HAas JUCIUIUIMHA 3aHMMAET BAXKHOE
MECTO B IIOATOTOBKE MEHEKEpPOB. l3ydeHHWe IHCHMIUIMHBI HAILEJIEHO Ha
dbopMUpOBaHHE Y CHEIHAIMUCTOB TEOPETUYECKMX M MPAKTUYECKUX 3HAHUU B
o0nacTh  OpraHM3alMM  YIPAaBJICHYECKOM  MapKETUHTOBOM  J1€ATEIbHOCTH
npeanpusITust (OpraHu3aum).

B pesynbraTe wH3yuyeHHs IUCLUIUIMHBI OOydarommecs MAODKHBI HMETh
3HaHUS O CTAHOBJIEHUHU U PA3BUTHM KOHLIETIIMI YIIPABICHYECKOIO MAPKETUHTA, UX
DBOJIIOLIMM; METOAUKE MCCIENOBAHUS PBIHKA; O CTPATETHUYECKOM YIPABIEHYECKOM
MapKeTUHIE€ M MNpHEMax IUIAHUPOBAHUSA YIPABICHUYECKOM MapKETUHIOBOM
NESTENIbHOCTH; JJIEMEHTaX KOMIUIEKCa YIPaBJICHYECKOTO MapKeTHUHra; 00
OCOOCHHOCTSIX MEXIYHAPOJAHOTO YIPABICHUYECKOIO MApPKETHHTA.
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2. OBBEM JUCHUILJIMHBI (MOAYJISI) B 3AUETHBIX EJMHUIIAX
C YKA3ZAHUEM KOJIMYECTBA AKAJJEMUYECKHX
(ACTPOHOMMYECKHNX) YACOB 11O BUJAM YUYEBHBIX
3AHATUHA

27.04.05 «MlaHOBaTUKA)

Buabl 3ansaTuii O0BEeM THCIUILUIHHBI
dopma o0yueHHS
Ounas hopma OuHo-3a04Has 3aounHas popma
0o0yueHus dhopma oOydeHus o0y4eHus

O0BEM 3aYETHBIX €IUHUIL 3 3 3
[(I)ailellljﬂ TPYAOEMKOCTH B 108 108 108
AyIuTOpHBIE 3aHITHS 34 34 24
Jexuun 16 16 12
[TpakTHyeckue 3aHATH
(CI;MI/IHapBI) 18 18 12
CamocTosTenpHas padoTta 47 47 75
KonTponb 27 27 9
dopma KOHTPOJISt DK3ameH DK3aMeH DK3aMeH

38.04.02 «MeHeIKMEHT

[Tpodunb «MeHeTKMEHT UCTIOTHUTEIBCKUX UCKYCCTBY»
Buapl 3ansTuii OO0beM TUCIUTIITHHBI
®dopma 00yueHust
OuHas ¢popma O4HO-3a04Has 3aouHas Gopma
o0yueHUs ¢dopma 0OyueHust o0yueHus

O0BeEM 3aUETHBIX €IUHUILL 5 5 5
[(I)a6012111;$1 TPYAOEMKOCTh B 180 180 180
AyIuTOpHBIE 3aHITHS 24 24 24
Jlexuun 6 6 12
[TpakTHdeckue 3aHsTH 18 18 12
(ceMuHapsbI)
CamocrositensHas padoTta 156 156 152
KonTpons - - 4
dopMa KOHTPOJIA 3auer 3auer 3auer
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38.04.02 «MeuemxMeaT»
«MeEHeKMEHT HHTEUICKTYaJIbHON COOCTBEHHOCTH

Bungnl 3agstuil

O0BeM JUCHHUITIINHBI

dopma 00yueHus

Ounas popma OuHo-3a04Has 3aounas Gopma
00yueHus (dhopma oOydeHus o0Oy4JeHus

O0BEM 3aUETHBIX €IUHUIL 4 4 4
Sai];ljﬂ TPYJIOEMKOCTh B 144 144 144
AyJIUTOpHBIE 3aHITHS 34 34 14
Jlexun 8 8 6
[IpakTueckue 3aHATHS

26 26 8
(cemuHapbI)
CamocTtosTenbHas paboTta 110 110 126
KoHnTtpoib - - 4
®opma KOHTpOJIs 3auer 3auer 3auer

27.04.08 «YnpaBieHHe UHTEIJIEKTYaIbHOU COOCTBEHHOCTBIO
[Tpoduns «YmpaBieHne UHTEIIEKTYaJIbHbIMUA aKTUBAMHU B YCIIOBUSAX LU(POBOH
SKOHOMUKI»

Bungl 3austuit

O0BpeM AUCLUATUIHHEI

dopma 00yueHust

OuHas ¢popma

OuHo-3a04Has

3aouHas Gopma

00yueHus dbopma oOydeHus o0y4eHus

O0BeM 3aUETHBIX €IUHUILL 3 - -
OOGm1ast TpyZI0EMKOCTh B 108 i i
qacax

AyIUTOpHBIE 3aHSATHS 24 - -
Jlexuun 6 - -
IIpakTHueckue 3aHATHS 18 i i
(ceMuHapsbl)

CamocrosiTenbHas pabora 84 - -
KoHTpoub - - -
dopma KOHTPOJIsS DK3aMeH - -
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27.04.08 «YmpaBieHre UHTEIJIEKTYaTbHOW COOCTBEHHOCTHIO»
[Tpoduns «YnpaBieHne HHTEIUIEKTYaIbHOW COOCTBEHHOCTHIO»

Bungsl 3austuit

O0BeM JUCHUITIINHBI

dopma o0yueHHs

Ounas hopma

OuHo-3204Has

3aounHas popma

00yueHust dhopma oOydeHus o0y4deHus

O0BEM 3aYETHBIX €IUHUIL 3 - -
OO6m1as TpyJJ0€MKOCTh B 108 ) )
gJacax

AyJIUTOpPHBIE 3aHITHS 34 - -
Jlexun 16 - -
[IpakTuyeckue 3aHATHS 18 i i
(ceMuHapbl)

CamocTtosTenbpHas paborta 47 - -
KonTposnb 27 - -
dopma KOHTPOJIs DK3aMeH - -
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3. COAEPKAHME JTUCIUATLIAHBI (MOYJISD),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JEJAM) C YKA3AHUEM
KOMITETEHLIA A, ®OPMHPYEMBIX B TPOLIECCE OCBOEHUS
JUCHMUILITAHBI (MOIYJIST)

3.1. YueOHO-TeMaTH4YeCKHUil IUIaH Kypca M pacipe/eeHue KOMIeTeHIHi 110
TeMaM 3aHATHI

27.04.05 «MlaHOBaTUKA)

dopmupyemble KOMIETEHIIMH (MJIA UX YACTH)

HaumeHnoBaHnue TeMbl \n ) < o 0
N N o o o
g g g = =
Mapxketunr — ¢punocodus 1 METOIOTOTUS N N N
COBpEMEHHOr0 Ou3Heca.
MapxkeTuHronasi ”HGOpPMaIMOHHAs CUCTEMA,
aHaJIM3 PBIHKA M KOMITAaHUU JJ1 BBISIBICHUS €€ + + +
KOHKYPEHTHBIX IIPEUMYILECTB.
Teopus moBeneHUs MOTPEOUTEINICH - N N N
METOJ0JIOTUYECKAsi OCHOBA MapKETHHTA.
CerMeHTalus pbIHKA, BEIOOP IEIEBBIX
A p ’ pH + + + + +
CErMEHTOB M MO3ULIMOHUPOBAHKE TOBAPA.
[ImannpoBaHue MapKETUHIOBOU JI€ATEIBHOCTH. + + + + +
ToBap B cucreme mapkeTusra. Pazpabotka N N N
HOBOT'O TOBapa.
OCHOBBI ’KOHOMUKH B MapkeTuHre. LleHa u N N N
1IEHOOOpa30BaHUE B MapKETHUHTE.
CucremMa TOBapOJIBUKEHUSI B MApKETHUHTE,
+ + + + +
KAHAJIBI PACIIPECIICHMUS.
Kommuiekc ctuMynnpoBaHusl peajln3anuu N N N N N
IPOAYKIMH, MAPKETUHTOBbIE KOMMYHHKALUH.
Opranuzanus ciry>k0bl MApKeTHHTa Ha
+ + + + +
PENPUATHH.
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38.04.02 «MeuemxMeaT»

dopmupyemble KOMIETEHIIMH (WA UX YaCTH)
HanmenoBanue Temsl < 0 © \n ¥
R R e o o
g g > = =
Mapxketunr — ¢punocodus u METOIOTOTUS N N N
COBpEMEHHOTro Ou3Heca.
MapkeTtunroBasi HHPOpPMAIIOHHAS CUCTEMA,
aHalIu3 pbIHKA U KOMIIAHWU JJI1 BBISIBJICHUS €€ + + +
KOHKYPCEHTHBIX IPEUMYIIICCTB.
Teopust noBeneHUs MOTpeOUTENEH - N N N
METOJIOJIOTHYECKass OCHOBA MapKETHHTA.
CermeHTanus pelHKa, BHIOOD LIENEBBIX
i p ’ pH + + + + +
CErMEHTOB U MO3UIIMOHUPOBAHUE TOBApa.
[LimanupoBaHre MapKETUHTOBOM JIESITENIBHOCTH. + + + + +
ToBap B cucreme MapkeTuHra. PazpaboTka + + +
HOBOT'O TOBapa.
OcCHOBBI 5KOHOMHKHU B MapkeTuHre. Llena u + + +
[IEHOOOpa3oBaHNEe B MApKETHHTE.
Cucrema TOBapOJABUKEHUS B MAPKETUHIE,
+ + + + +
KaHaJIbl paclpeaesIeHus.
Komrnekc ctuMynupoBaHus peain3anuu
+ + + + +
OpPOAYKINHU, MAPKETUHIOBEIE KOMMYHUKAIIUH.
Opranuzanus ciyk0bl MapKETHHTa Ha
+ + + + +
MIPEANPUATUM.

27.04.08 «YmpaBieHre HHTEIJIEKTYaATbHOU COOCTBEHHOCTHIO
[Tpodwmib «YmpaBieHrne HHTEIIEKTYaIbHBIMA aKTUBAMU B YCIOBHSIX IU(PPOBOI

3KOHOMUKN»
dopMupyembie KOMIETSHITUH (MIJIA UX YaCTH)
HaumenoBanue Tembl - ™ < - ™ 0 © ~
X X X o o 4 4 4
> > > = = = = =
Mapxketunr — ¢punocodus u METO10JIOTUS 4 4 N
COBpPEMEHHOTr0 OM3Heca.
MapxkeTtuHronasi ”HGOpPMaIlMOHHAS CUCTEMA,
aHaJIM3 PBIHKA M KOMITAaHUU JJ1 BBISIBICHUS €€ + + +
KOHKYPEHTHBIX IIPEUMYIIIECTB.
Teopus noBeneHus noTpedUTENEH - + + +
METOJ0JIOTUYECKAst OCHOBA MApKETHHTA.
Cermenranus PBIHKA, BBI60p LICJIEBBIX + + + + + +
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CETMEHTOB U IMO3UIIMOHUPOBAHUE TOBApa.
[InannpoBaHuEe MapKETUHIOBOM JEATEIBHOCTH. + + + + + +
ToBap B cucreme MapkeTuHra. Pazpabotka + + + +
HOBOT'O TOBapa.
OcHOBBI ’KOHOMUKH B MapKkeTuHre. L{eHa u + + + 4
[IEHOOOpa30BaHUE B MAPKETUHTE.
Cucrema TOBapOABUKEHUS B MAPKETHUHIE,

+ + + + + + + +
KaHaJIbI pacipeaeiICHus.
KoMiuiekc ctTumynupoBaHus peajin3auuu

+ + + + + + + +
HNPOAYKIMH, MAPKETUHIOBbIE KOMMYHHUKALIAH.
Opranuzanus ciry>k0bl MApKETHHTa Ha

+ + + + + + + +
HPEAIPUATUH.

27.04.08 «YnpaBieHHEe UHTEIJIEKTYaIbHOU COOCTBEHHOCTBIO
[Tpoduns «YnpaBieHre HHTEUICKTyaIbHON COOCTBEHHOCTHIOY

dopmupyemble KOMIIETEHIIMY (MM UX YacTH)
HaumenoBanue TeMsl “.' ™ < “.' ™ 0 ©
N N o < o X o
gl gl o = = = =
Mapxketunr — punocodus 1 METOIOIOTHS N N N
COBpEMEHHOro Ou3Heca.
MapkeTuHronasi UH(GOpMaIMOHHAsI CUCTEMA,
aHaIWu3 pbIHKA U KOMIIAHWH IJIs BBISIBJICHUS €€ + + +
KOHKYPEHTHBIX IIPEUMYILECTB.
Teopus noseneHust norpeduTenei - N N N
METOJI0JIOTUYECKasi OCHOBA MapKETHUHTa.
CerMeHTalus pbIHKA, BEIOOP IEIEBBIX
A p ’ pH + + + + + +
CETMEHTOB U IO3ULIMOHUPOBAHUE TOBAPA.
[InanupoBaHue MapKETUHIOBOU E€ATEIBbHOCTH. + + + + + +
ToBap B cucreme mapkeTusra. Pazpabotka N N N N
HOBOT'O TOBapa.
OcHOBBI ’KOHOMUKH B MapkeTuHre. L{eHa u N N N N
1IEHOOOpa30BaHuE B MapKETHUHTE.
CucreMa TOBapOJIBUKEHUS B MApKETHUHTE,
+ + + + + + +
KaHaJbl paclpeaeacHusl.
Kommneke ctumynrpoBaHus peanu3aniuu
+ + + + + + +
MPOAYKIMH, MAPKETUHTOBbIE KOMMYHHKAIUH.
Opranuzanus a1y 0bl MapKeTHHTa Ha
+ + + + + + +
PEIPUATHH.
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3.2. Coaep:xanue pa3aejioB JTUCHUNIUHBI (MOAYJIS) © KOHTPOJbHbIE BONMPOCHI
IJISE CAMOCTOATEJILHOM PA00ThI (CAMOKOHTPOJIS) 00y4AIOLIUXCS

Tema 1. MapkeTuHr - pui1ocopusi 1 MeTOA0JI0THsI COBPEMEHHOT0 OM3HecA.

CymHOCTb, 11e7IM, OCHOBHBIE TOHATUSA U (YHKIIMM MapKETHHIa. DBOJIIOLMS
OCHOBHBIX KOHLENMIMA MapkeTtuHra. CTpaTermyeckue M TaKTUYECKHE LENH
MapkeTuHra. [loHsATME KOMIUIEKCa MApKETHMHIA, €ro COCTAaBHBIX YacTeW, Kak
OCHOBHOTO HMHCTPYMEHTA YIPAaBJICHUSA DPBIHKOM. I[lOHATHE BHEMIHENW Makpo- U
MUKpOCpEeAbl MapKeTHHra. l3yueHue OCHOBHBIX (DAaKTOPOB BHEIIHEH CpEbl:
NOTPEOUTENN, KOHKYPEHThI, TIOCPEIHNUKH, TIOCTABIUKN, KOHTAKTHBIE ayJIUTOPUH,
nemorpaduueckue, IPUPOIHO-TeOrpapuuecKue u DKOJIOTUYECKHUE,
HDKOHOMMYECKHE, HAYyYHO-TEXHUYECKUE, IOJUTUYECKUE, IPABOBBIC, KYJIbTYPHBIE,
colyaibHble. BHYTpeHHSAd MapKeTHHIroBas cpeaa opranuszauuu. LukinyHbIn
IIPOLIECC YNpAaBJIEHUA MapKeTHHroM. (OCHOBHBIE COCTaBISIOIIME IIPOLECCa,
B3aUMOCBS3b U II0CIEA0BATEIBHOCTD JTAIOB.

KOHI’I’IpOJZbele eonpocsl.

1. B ueM 3akmirogaeTcs yrnpaBieHYECKUNA MapKETHUHT?

2. HazoBute cdepbl mNpuUMEHEHUS YMOPABICHYECKOW MapKETUHTOBOM
KOHIICTIIUH.

3. OnpenencHue yrnpaBIeHICCKOTO MapKETHHTA.

4. OCHOBHBIE MPUHIIMIIBI YIIPABICHUYECKOTO MAPKETHHTA.

5. [losicHuTe TOHSATHUS MHUKPO- M MaKpO- YIPABJICHUYECKUN MAPKETHUHT.
KakoBa posib ynpaBieH4eCKOro MapKETUHIa B 3KOHOMUKE?

6. Ponb ynpaBieH4ecKoro MapkeTUHra B S)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

7. Chopmynupyiite 3aa4u yIPaBJIEHYECKOT O MapKeTHHTa,
COOTBETCTBYIOIIME PA3TMYHBIM COCTOSIHUSIM CIIPOCa Ha PHIHKE.

8. Ilenu, 3amaun v GyHKIIUU YIIPABICHYECKOTO MAaPKETHHTA.

9.Uto Takoe KOMIUIEKC YIPaBIEHYECKOTO MAapKETHUHTa, KAaKOBBI €ro
OCHOBHBIE DJIEMEHTHI?

10. Drambl pa3BUTUS YIIPABICHYECKOTO MAPKETHUHTA.

Tema 2. MapkernHropas HHQOPMAaIlMOHHASl CHCTEMA, AHAJIM3 PbIHKA H
KOMIIAHUM /IJIS1 BHISIBJICHUS €€ KOHKYPEHTHBIX NPeuMYIIecCTB.

MapxkerunroBasi unpopmanmonnas cucrema (MHC), ee coctaBHbIE YacTH
u MeTonbl cOopa uHdopmanuu. llenn U 3amaum MapKETUHTOBBIX HMCCIIEJOBAaHUM.
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[lepBuuHbIE U BTOPUYHBIEC JAaHHBIE. THUIIBI UCCIEAOBAHNN, OPTaHU3ALMS IIpoLecca
IIPOBENECHUs HccienoBaHusa. 1IoroTroBka aHAIMTUYECKOIO OTYETA O COCTOSIHUU
pPBIHKA U KOMIAHUU. AHAJIU3 OCHOBHBIX MOKa3aTeled AEATEIbHOCTH KOMIIAHUU B
HelsX  MapKeTuHra. AHanu3 ToBapHoro mnoptdens ¢upmel. Martpuna
BO3MOXXHOCTEH MO ToBapam (pbhIHKaM), MaTpulla BOCTOHCKOW KOHCAJITUHTOBOM
rpynnsl. AHAIU3 PbIHKA IS BBISIBJIICHUS KOHKYPEHTHBIX IIPEUMYILECTB KOMIIAHUU.
SWOT- ananu3 pblHKa AJis BBISIBICHUS CTETNIEHM MPUBIIEKATEIHLHOCTH PHIHKA B
[IEJIOM, BO3MOXHOCTEH KOHKYPEHTOB, CHJIBHBIX U CJIA0BIX CTOPOH KOMIIaHUU.
OnpeneneHne OCHOBBI KOHKYPEHTHOIO IPEMMYLIECTBA TOBapa: HAa OCHOBAHUU
KayecTB TOBapa, HU3KOM Ce0ECTOMMOCTH U H3JEPKEK, pbIHOYHAs HHUIIA.
Crpaternn TOJly4eHHMs] KOHKYPEHTHBIX IIPEUMYINECTB - JIMJAEpa pBIHKA,
NPETEHCHTA Ha JIUJIEPCTBO, MOCIEI0BATENS U N30€TaroIero KOHKYpEHLUN.

ROHI’I’IpOJZbele 60npocosl.

1. B uyem ocobennoctu chopmupoBabiieiicas B Poccun O6usnec-cpesni?
Kax onu BnusitoT Ha GopMHUpPOBaHHE MAPKETUHTOBOM MOJUTUKYA KOMITAHUI?

2. JlaiiTe ompejgeneHue OTpacid IO BEPTHKAIM, TOPU3OHTAIM U
nuaroHand. ONUIIUTE METOAbl aHalIW3a CTPYKTYpPhl OTpPacid M BBIIACICHUS
CTpaTEeruH4eCcKuX rPyIiIl.

3. KakoBa MeTomosorHs aHaIM3a KOHKYPEHTHON CPEIbl B OTPACITH?

4. KakoBbl OCHOBHBIE IIATU TIPOIIecCca MO3UIIMOHUPOBAHUS ?

5. Kakywo pons SWOT-ananu3 wurpaet B 0000IIE€HHUU pe3yJIbTaTOB
aHaJM3a BHEIIIHEW U BHYTpEeHHEU cpeibl pupmbl? PacckaxuTe o Tpex cTpaTerusx
oxBarta prIHKa. Kakue GpakTopbl BIUSIOT Ha BBIOOP CTpAaTeTuun?

6. Ilepeuucnute BO3MOXKHBIE CTPATETUU TTO3UITUOHUPOBAHMUS.

/. llpuBenutre npuMeEpbl KIIOUEBBIX (DAKTOPOB ycrexa B Pa3IMYHBIX
OTpaCIIsIX, HAaMpUMEp, B OTPACIM KOCMETHUECKUX W3JACNHM, 0€3aIKorobHbIX
HaMKUTKOB, B TOPTOBJIC U T.]I.

8. Uto monumaercs nmoa STEP,GAPu cutyarimoHHBIM aHATH30M?

9. U0 Takoe «IO3UITMOHHPOBAHUE TOBApa»?

10. Yro Ttakoe MUKpO W Makpocpena kommanuu? Kak yrpossl wu
BO3MOXXHOCTH CO CTOpPOHBI BHEIIHEW Cpenbl BIHSIOT Ha (GOpPMHUpPOBAHUE
PBIHOYHOM cTpaTeruu Pupmbi?
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Tema 3. Teopuss mnoBegeHusi morpeduTesieil - MeTOI0JOTHYECKAss OCHOBA
MapKeTHHIa.

Ponp moTtpebutens B cucreMe  MapkeTHHra. ‘Teopust Hepapxuu
notpedHocTel mo Macioy. IloTpeOuTenbCKuil phIHOK M PBIHOK OpraHU3aLMii-
nokymnaresieit (B2B). Xapakrepuctuku MHIUBUIYaTbHBIX TOTpeOuTeneit. Moenn
noBeneHuss norpedbutens. MotuBaums mnoTpedutens. IIpomecchl NpUHATHS
pelIeHrs O MOKYNKE C CUJIBHOM M CJIa00l CTENEHbI0 BOBICYEHHOCTU. DaKTOPHI,
BJIMSIONIME Ha IMOKYyNKy. @opMupoBaHUE JIOSUIBHOCTH K Mapke. OcoOeHHocTH
NOBEJCHUS  OpraHM3aluu-nokynaresns, Ilpomecc mnpuHATHUS  pelieHus B
opranuzanuy. Co3gaHue U pacupelereHUe poJeil BHYTPHU 3aKyIIOYHOW TPYIIIIBI,
OCHOBHBIE PUCKH.

ROHI’I’IpOJZbele 60npocosl.

UYUT0 MoHMMAaeTCs O/ «IOKYIATEIbCKUM ITOBEAECHUEM ?

[TonsiTe MOTPEOHOCTH, TUIIOJIOTHS MOTPEOHOCTEN U MOKyNaTeNeH.
HcTopus uzyueHus NoBeIeHUsI HOTpeOnTes

CyIHOCTh MAPKETUHIA, OPUEHTUPOBAHHOTO HAa NOTPEOUTENS
Oco0eHHOCTH OpraHU3allK, OPUEHTHPOBAHHON Ha MOTPEOUTENs
Tunel NOKYyNaTeaIbCKOro MOBEACHUS.

Monenb noBeeHust NOTpeOuTENEH.

[IpuBnedenue norpeduteneit

©ooN Ok whE

. Omnpenenenne U3IepKeEK OT MOTEPH MOTpedOUTENEH

10 KoHchromepusM, ToCcy1apCTBEHHOE PETYJIMPOBaHUE U OU3HEC

11.TTpaBa moTpeOuTENCH U MAPKETHHT.

12.KakoBbl OCHOBHBIC HANpPABICHHUS YIPABICHUYCCKUX MAapPKETHHTOBBIX
HUCCIeI0BaHUN?

13.0mummTe IpoIecce ympaBIeHYECKOT0 MAPKETHHTOBOTO UCCIICIOBAHMSI.

14.TloscHuTEe MNOCTOMHCTBA M HEAOCTATKA TIEPBUYHOM W BTOPUYHOU
uH(popMaIuu.

15.Tlepeuncnure OCHOBHBIE METOMBI TMOJYYEHHUS MEPBUYHON WH(OOpMAIUU.
[IpuBenuTe npuMepHI UX UCIIOIb30BAHUSI.

16.HazoBuTE BO3MOXKHBIE ICTOYHUKHA BTOPUUHON HH(POpMALIIH.

17.Yto Bel 3HaeTe 0 KaUeCTBEHHBIX U KOJTMYECTBEHHBIX UCCICIOBAHUSIX?
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Tema 4. CermMeHTanus pbIHKa, BbIOOP LeJEeBbIX CerMEHTOB H
NO3UIHOHMPOBAHME TOBApA.

IToHsAiTME M YyPOBHM CETMEHTALMM PBIHKA. DJTalbl IPOLECCa CErMEHTALUN
peiHKa. Kputepnn m MeToabl CErMEHTalMU: 10 JOCTOMHCTBAM TOBapa, C y4ETOM
MOBECHUsI TOTpeOuTeNnel, mo Mx xapakrepuctukaM. CTpaTernu CerMeHTaIUH
peiHka. Kputepuu BbIOOpa 1LIEJIEBBIX CETMEHTOB M TMOHITHE IEJIEBOM ayAUTOPHH.
[TonsiTe MO3ULIMOHUPOBaHUS TOBapoB. [lo3unnonnpoBanue ToBapa u GUPMbI AJis
L[€JIEBBIX CETMEHTOB B YCIOBUAX KOHKYPEHTHOTO OKPYKCHUS.

KoumponwHule 6onpocul:

1. JTaiiTe onpeneneHue MOHATUIO CETMEHTHPOBAHHUE.

2. [lepeuncnure KpUTEPUU CETMEHTUPOBAHUSI.

3. Pacckaxxute 00 3Tamnax cerMEHTHPOBAHUS.

4. Pacckaxkute, Kak IPOUCXOIUT BbIOOP CETMEHTOB.

5. Kak B3anMOCBsI3aHbI CETMEHT U CYIIEPCErMEHT?

6. laiiTe ~ XapakTepUCTUKy  MApKETUHTYy  HHIIM,  CErMEHTa WU
WHIUBUy AIBHOMY MapKETUHTY.

Tema 5. [ll1anMpoBaHMEe MAPKETHUHIOBOM AeATEJIbHOCTH.

Tpu ypoBHS MapKETMHIOBOI'O IUIAHWPOBAaHMS - TOBapa, MOApa3JEICHUs,
npeanpusatuda. OcoOEHHOCTH TIUIaHUPOBaHMS 'cBepxy-BHM3" U '"CHU3y-BBEpX'.
OCHOBHBIE 3TaIbl MPOLECCAa MAPKETHHIOBOTO INIAHUPOBAHUSA. MUCCUSI KOMIIAHUY.
[IpoBeneHre cUTyalMOHHOTO aHanu3a. OLlEHKAa MAapKETHHIOBBIX BO3MOKHOCTEH.
Onpenenenue ueneil. PopMyIMpOBAHUE CTPATErHMM POCTa KOMIAHUH, CTPATErMH
pa3BuTHs TOBapa. Pa3zpaboTka komIuiekca MapkeTuHra. Pa3paboTka mporxHosa
npoaax. Ouenka npuObuIM. KoppekTHpoBKa MIaHOB.

KOHI’I’IpO]Zbele 60npocosl.’

=

OcHOBHBIE BU/IbI TUIAHOB MEXKTYHAPOJHOTO MapKETUHI A

2.  KonnenryanbHas MOJIENb CTPaTErn4eCcKOro IIJIAHUPOBAHHUS
MEKTyHapOJIHOTO MapKETHHTA

3. B uyem cymHocTs mnanupoBaHusi Mapketunra? Kak mpoxoaut mporuecc

IJJAHUPOBAHUSI MAPKETUHTA?

B

Ha3oBuTe OCHOBHEBIE ATanbl MAapKCTHUHTOBOI'O IIJIAHUPOBAHUS.

o1

Uto Takoe Oromker mapkerunra? Kak on dopmupyetrcs? Mmeercs nm
CBSI3b C IPYTUMH TIJIAHAMU TIPEATIPUATHS?
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Yem oTaMYAETCS TAKTUYECKUH IJIaH MApPKETUHIA OT CTPATETUYECKOT0?
Kak nponcxoaut nmporecc KOHTPOJIA 3a IE€ATEIbHOCTBIO MAPKETHHTa?
[InaHnpoBaHre MapKETUHTA.

© 0o~

Uem oTiMyaeTcss JNaHHOE IUIAHUPOBAHUE OT IUJIAHUPOBAHUS B IIEJIOM

IpeanpusATs?

10. Kaxkue pa3aensl BKIIOUEHBI B IJIaH MAPKETUHTA?

11. TlonsTue «OromKeT MapkeTuHray. [Ipomecc ¢popMupoBaHus ero.

12. Yewm oTnmuaercs OIOKET MaApKETHUHTA OT OFO/KETa MPEAIPHUSITHS ?

13. KakoBbI UX UCTOYHUKH (HOPMUPOBAHUS?

14. Tloyemy HEOOXOAMMO OCYIIECTBJISTH KOHTPOJb 3a JEATEIbHOCTHIO
MapKeThHra?

15. HazoBuTe OCHOBHBIE ATallbl MNIAHUPOBAHUS MAPKETHUHT A.

Tema 6. ToBap B cucreme mapkerunra. Pazpadorka HoBOro rosapa.

IlonsiTe TOBapa C TOYKM 3pEHUS MApPKETUHIA, €r0 COCTaBHBIE YacCTH,
KoMMepueckue xapakrepuctuku. Knaccugukanuus toapoB. [lonsiTue ToBapHOM
Mapku, Openaa. ToBapHas Mapka Kak HMHCTPYMEHT MapKETUHTOBOM MOJIMTUKU
KOMITaHWH. TOBapHBIM aCCOPTUMEHT, YIpPAaBJICHUE ACCOPTUMEHTOM, TOBapHas
HOMeHKJaTypa. KoHuenmuss »XW3HEHHOrO IMKJIa TOBapa, OCHOBHBIE 3Tallbl,
OCOOEHHOCTH MapKETUHTOBOW TAaKTUKU Ha KaxaoMm stame. Pa3zpaboTka HOBOTro
TOBapa. JTanbl pa3pabOTKHM HOBOTO TOBapa, MpOrpaMMa BbIBEIEHHUS TOBapa Ha
ppiHOK.  IlpnumHbl  ycmexa W Heymad  HOBBIX  ToBapoB.  OreHka
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

KOHmpOJZbele eonpocsl.

1. JlaiiTe olieHKY TOBapa UCCIEAYyEMOT0 TOPTrOBOIO MPEANPUATHS HA PhIHKE

2. JlaiiTe mousTHE «TOBapy». Pacckaxkurte o ero kiaccupukaiuu.

3. Kakue cragum *XKWU3HEHHOTO MWKJIa ToBapa Bbl 3Haere? OxapakTepusyuTte
ux.

4. Kakumu CBOWCTBAMHU XapaKTEPU3yETCS aCCOPTUMEHT.

5. Ha xakux sranax XIT maxoaurcs netHss o0yBb B JICTHHE MecsIIa?

6. HoBslil TOBap 1 ero 3HayeHue AJis MOKyNaTeNsl U MPEIIPUITHS.

7. Onpenenure KOHKYPEHTOCHOCOOHOCTh TOBapa M OMNPEAEIHUTE MyTH
MOBBIIICHUS €70 KOHKYPEHTOCIIOCOOHOCTH.

8. Uem otnnuaercst ToBap OT yCiayru?

9. Yto Takoe aCCOPTUMEHT U YEM OH OTIUYAETCS OT HOMEHKIIATYPHI?
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Tema 7. OcHoBbI 3kOHOMUKHM B MapkeruHre. Llena um neHooOpasoBaHue B
MAapKeTHHTIe.

[lonsiTie u uenu 1eHOOOpa3oBaHUS. Buasl 1eH U OCOOCHHOCTH WX
npuMeHeHus. PakTopsl 1LeHOOOpa3oBaHUSA - ONpEIENIEHHE CIpoca, OLEHKa
U3JIEp’KEK, aHadM3 IIeH MW TOBAapOoB KOHKypeHTOB. Bwibop Merona
1eHooOpa3zoBanus. Metoj 1eHOOoOpa30oBaHUs Ha OCHOBE M3JACPKEK - 'CpeaHue
U3ZICPKKH TUTIOC  TpUOBUIB', HAa OCHOBE LeNeBOM mpuObUIM. MeTosl
[IEHOOOPa30BaHus, OPUEHTHPOBAHHBIE HA CIIPOC M KOHKYPEHIUIO - MpeebHOE,
rubkoe 0e3yObITOYHOE, MCXOJs U3 CIpOoca, Ha OCHOBE YPOBHSI TEKYIIMX ILIEH,
CJIEIOBaHME 3a JIUJEPOM, OTPACIEBOE CBSI3aHHOE, C YUETOM PEaKIIUU KOHKYPEHTOB.
Crparerust ¥ TakTUKa IEHOOOPAa30BaHUS JIJIs1 CYIIECTBYIOIINX TOBAPOB, AJISI HOBBIX
TOBapoOB, B paMKaxX TOBAapHOW HOMEHKJIATypbl. Buabl CKUIOK M YCIOBHS HX
PUMEHEHUS.

KOHI’I’IpOJZbele eonpocsbl.

=

[Tonsitue u ¢pynkuuu nensl. Kimaccudukanus u cTpykTypa IeH.
2.  Mertoasl 11IeHOO00pa30BaHUs, OPUCHTHPOBAHHBIE HA PHIHOK.

w

CrpaTernueckass pojib IIEHBl B MapKETUHTE W ATallbl MapKETHHTOBOTO

1IEHO0Opa30BaHuUs.

4.  TlpousBoncTBeHHbIE (haKTOPHI MAPKETHHTA 1IEHOO00OPA30BaHMUS.

5. Buwmsnue Ha ¢dupMeHHOE 1I€HOOOpPA30BaHHME CTEMEHW KOHKYPEHTHOCTHU
PBIHKA, IEPEKPECTHOMN DIIACTUYHOCTH IICH.

6. Cnpoc kak ¢akrop mneHooOpazoBaHus. [loHSATHE W METONBI H3yUYCHUS
AIIACTUYHOCTH CIIPOCa.

7.  XapaKTepuCTUKHU MPOAYKTa KaK (bakTop MapKETUHTOBOT'O
1IEHO0Opa30BaHuUs.

8. VYmpaBmseMocTr B KaHaJ€ TOBAPOABMKEHUS W TOCYIapCTBCHHBIN
KOHTPOJIb KaK (haKTOPhl MAPKETHHTOBOTO IIEHOOOPA30BaHUS.

9.  Bwugpl IEHOBBIX CTpaTETU ¥ TAKTUUECKUX MTPUEMOB TIO aJIaNITAIIAN 1[EHBI.

10. 3arpaTHble METOABI MAPKETUHTOBOTO IIEHOOOPA30BaHUS U HUKHUI MTOPOT

IICHBI.

Tema 8. Cucrema ToBapoABH:KEHHUSI B MAPKETHHIE, KAHAJIbI pacnpeae/eHus.

BriOop kaHalmOB W METOJOB TOBAapOJBIKEHHSI - OCHOBA CTpPaTEerHuu
peamn3auuu TOBapa. Buapl kaHanoB pacnpeneneHus. I[IpsgmMoll M KOCBEHHBIN
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METO/Bl pean3aIii MPOAYKIUU. TOProBbie MOCPETHUKH U WX KIacCUUKAITHS.
Opranuzanusi ONTOBOM M PO3HWYHOM TOpromiu. Peamusamnus ToBapoB uepes
JUJIEPOB U AUCTPpUOBIOTOPOB. BBIOOD cicTeM U cTpaTeruii TOBapoOABUKEHUS

KOHmpOJZbele 60Nnpocosl.

1. [loHsiTHE TOBAapOJABMKEHUS U TOPrOBO-COBITOBOM JIOTHCTHKH, OCHOBHBIE
(GyHKIIMN COBITOBOTO MAPKETHHTA.

10. B dYem CymHOCT, ONTOBOM M PO3HUYHOM Toproeiu? Jlaiite
KJIaCCU(DHUKAIIMIO ONITOBBIX U POSHUYHBIX MTOCPETHUKOB.

2. Ponbp mocpeaHUKOB B cUCTEME CObITa, BUABI MOCPEAHUKOB MO HATUYHIO
npaBa COOCTBEHHOCTH Ha TOBap, MO (PyHKIMOHAIBHBIM OCOOEHHOCTSIM.

3. [lonsiTie KaHama TOBAapOJBMKEHHS, €r0 OCHOBHBIE XapaKTEPUCTUKH H
THIIBI.

4. CtpaTteruu pocTta BIUSAHHS (PUPMBI B KaHAJIE TOBAPOIBHKEHHUS.

5. Crpaterun cObITa 1O NPHUHLMIIY BbIOOpa KIMEHTOB, IO CHOCOOY
IIPUBJICYEHHUS] KJIUEHTOB.

6. OcHOBHBIE 3TaIlbl COBITa KOMIIAHUH.

/. @OpMBI KOHTPOJISI U CTUMYJIMPOBAHUS pabOThI HOCPEIHUKA.

8. ®opMBbI COTPYAHUYECTBA YPOBHEW KaHala TOBAPOIBUKCHHS.

9. [lonsiTHE  KOHBEHIMOHANBHBIX M  KOOPAMHHPOBAHHBIX  KaHAJOB
TOBAPOJABHKEHHS.

Tema 9. Kommieke  CcTUMYJIMPOBAHHWSI  peaju3alMd  NPOAYKIIUH,
MAPKETHHIOBble KOMMYHUKAI[UM.

Krnaccudukanuss MeTOJ0B U CPEICTB CTHUMYJIMPOBAHUS —peau3aliu
IPOIYKIIMU - CUCTEMA MPOBIKCHUS TOBapa Ha PHIHOK. [TOHATHE KOMMYHHKAILIUA
B MapkeTuHre. Bujibl ¥ cpejicTBa peKiaMbl, MPOIECC IUIAHUPOBAHUS PEKIIAMBI.
Mogenu peknamHoro Bo3zaeiicteus. Public Relations mponaranma ToBapa. Metos
HIePCOHANTBHBIX MPOJIaXK. POJTb 1 0COOEHHOCTH CUCTEMBI CTHMYJUPOBAHUS TPOJIAK,
(OpMBI KPATKOCPOYHOT'O CTUMYJIUPOBAHUSI.

Konmponvnuvie onpocut:
JInuHble IpOIaKK ¥ TOPTOBBIN MTEPCOHAI.

Mepornpusitus 1o CTUMYJIMPOBAHUIO COBITA.
Onwuiute npoiecc pa3paboTKU MapKETUHIOBOW KOMMYHHKAIUH.

Hwnh e

Omnummmte cdepsl gestenbHocTH PR.
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OCHOBHBIE KaHaJbl OPSIMOTO MAPKETUHTA.
OcHOBHBIE HANPABJICHUS CTUMYIUPOBAHUS COBITA.
[TonsiTue u hopMbl IPOJBUKEHUS TOBAapa Ha PHIHOK.
CrpaTerusi KOMMYHUKAMOHHOM MOJUTHKU.

© 00N O

dopmupoBaHue UMH KA OpeHia cpeacTBaMu pekyiaMbl u PR.
10. Yto Takoe KOMMYHHKAalMOHHas moiuTHKa ¢upmMbl? KakoBsl ee
BO3MOYKHBIE LIETTN?

Tema 10. Opranuzanus cry:K0bl MAPKETHHIA HA NPEANPUATHH.

Tumbel  OpraHU3allMOHHBIX CTPYKTYp YIPABICHUS MapKETUHIOM -
TeppuUTOpUaNbHasd, (YHKIUOHAJIbHAs, TOBapHas, MO TpyINmnaM MOTpeOUTeNeH,
KOMILIeKCHas. OpraHu3anys MApKETHHTOBOM  CIIy’KObl Ha  MOPEIIPUSATHU.
OYHKIMOHAIIBHOE B3aMMOJCHCTBUE MApKETUHra C APYIMMH MOAPa3ACIICHUIMHU
KOMITaHUH.

KOHI’I’IpOJZbH ble 6onpocsl.

1. Jlaiite nonsitue «OpraHu3alliOHHbIE CTPYKTYpbl MapKeTUHra». B yem
CyTh OPTaHU3aLMOHHBIX CTPYKTYpP MapKEeTHUHIa?

2. Kakume Buapl OpraHM3allMOHHBIX CTPYKTyp Bwl 3Haere? Uem oHu
OTJINYArOTCSA?

3. Kax mpoxoaut mpouecc opraHu3zaliy ynpaBiIeHUs MapKETUHIOBOMN
paboThI HA IPEANPUITHH?

4, VYKaxuTe IOCTOMHCTBA W HEIOCTATKH KaXXJIOHW OpraHM3allMOHHON
CTPYKTYpPbI MAPKETHHTA.

5. Kakoil BHA OpraHM3alMOHHOW CTPYKTYpbl NPEINOYTHTENICH IS
PBIHOYHOM SKOHOMUKH? [Touemy?

3.3 AKTHBHbIC U HHTEPAKTUBHBbIEC GOPMBbI NPOBEIeHUS 3aHATHIA

B kadecTtBe akTMBHBIX (OpPM MNPOBEACHUS 3aHATHH IO JUCIHUILIMHE
npemyaraeTcss ABe (OpMBL: JIeKIUsA-Oecena ¥ KOHCYJbTallMOHHas pabora
IIpenoaaBaTels. Bri6op UHTECPAKTUBHOM bopMBI MPEIOCTABIISACTCS
HETIOCPEACTBEHHO IPEI0aBaTelIIo.

Jlexnus-0ecena mpeanoaraeT HeMOCPEICTBEHHBIH KOHTAKT MPEIO aBaTelIs
c aymuropuel. HeocmopuMBIM TMPEHMYIIECTBOM JICKIIUU-OCCENBl  SBISETCS
BO3MOYKHOCTh PaCIIMPUTh KPYT MHCHHUH CTOPOH, NMPUBJICYh KOJUICKTUBHBIC 3HAHUS
Y OTIBIT, YTO UMEET OOJIBINIOE 3HAUCHUE B AKTUBU3AIMHN MBIIIJICHUS 00y4YatOmuXCsl.
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Bormpocsl npenoaaBaTesb MOXKET aJpecoBaTh KaK BCEW ayIUTOPUH, TAK U KOMY-TO
KOHKpPETHO. OHU MOTYT OBITh KaK IPOCTbIE, CIOCOOHBIE COCPEAOTOUNTH BHUMaHUE
Ha OT/EJbHBIX BAXKHEHMILNX AJIEMEHTaX TeMbI, Tak U IpobsieMHble. OOyyaromuecs,
OpOAyMbIBass OTBET Ha 3aJaHHBIi  BONPOC, IMOJY4YalOT  BO3MOXHOCTh
CaMOCTOSITENIFHO TMPUUTH K TEM BbBIBOJAM U OOOOIICHHSM, KOTOpPbBIE
IpenoAaBaTesb JODKeH ObLUT COOOIIWTh MM B KAa4eCTBE HOBBIX 3HAHMU, JHOO
MOHSTH TTYOMHY M BaXXHOCTh 00CYk/1aeMOil mpoOJIeMbl, UTO TIOBBIIIIAET HHTEPEC U
CTENEHb BOCIPHUATHS MaTepHaa.

KoHncynpranmonsnas pabora mnpenojaBaTelsl IpelroyiaraeT JBa BHJIA
KOHCYJIbTAIlMi: TpYIIOBbIE U MHAWBHIyalbHble. Ha TpynmnoBoil KoHCylbTaluu
IPENoAaBaTellb Ha3bIBAET TEMY IPEACTOALIETO CEMUHAPCKOTO 3aHATHUS, BOIPOCHI U
HNOPSAZOK UX OOCYXKIEHUs; NaeT KpaTKUil 0030p HMCTOYHUKOB M PACKPHIBAET UX
3HaUE€HHWE s  HauOoyiee  TOJHOTO  PACCMOTPEHHS]  COOTBETCTBYIOIIMX
TeopeTnueckux mpobnem. Ilpu »TomM OH oOpammaer BHMMaHHE Ha HauOoliee
CJIOXHBIE BOIPOCHI, HA KOTOPHIE HY>KHO 0OpaTUTh 0oJiee MPUCTAIIBHOE BHUMAaHUE
npu pa3dope TeMbl, AA€T COBETHl O MYTAX HX MPEOJOJICHUS; PEKOMEHIYET
Haubosee LenecooOpa3Hble CIOCOOBI OpraHU3alMl CAMOCTOATEIBLHOM pabOTHI.
[TpoBeneHne WHAMBUAYAIbHBIX KOHCYJBTAI[Mil MPOBOJUTCS IpernojaBaTelieM B
CHEUaIbHO OTBEIECHHOE BpeMsA. B 3TOM ciydae K HEMy 3a IOMOILBIO MOTYT
0OpaTUThCS KaK T€, KTO UCHBITHIBAET TPYAHOCTU B U3yUYEHUU JAHHOW TEMBI, TaK U
oOyyaroniecsi, KOTopble XoTenu Obl Oosee TiyOOko pa3o0paThCsi B BOIMPOCAX
ceMUHapa.

HNHTepakTuBHOE 00y4YeHHE MO AMCLUUIIMHE NPEANOoJaraeT: peryjspHoe
OOHOBJIEHHE U UCIOJIb30BAaHUE DJIEKTPOHHBIX YUEOHO-METOAUUECKUX MATEPHAJIOB;
UCIIOJIb30BaHUE COBPEMEHHBIX MYJIbTUMEAUMHBIX CPEICTB 00YUEHHUs; TPOBEICHUE
ayJIUTOPHBIX 3aHATHI B PEXUME PEAIBHOIO0 BpPEMEHHM NocpeacTtsoM HMHTepHera,
KOr/la 00yyaromuecs ¥ npenogaBaTeId UMEIOT BO3MOKHOCTh HE TOJBKO CIIyLIaTh
JIEKLIMH, HO ¥ 00CYKJaTh Ty WJIM UHYIO TEMATUKY, Y4aCTBOBAThH B MPEHUAX U T.[I.

C uenpl0 KaueCTBEHHOW MOATOTOBKH OOYYAIOLIMXCS MO MPEACTABICHHOU
JUCUUIUIMHE — TPEIOoNaraeTcs  W3y4YyeHUe  JUCHUIUIMHBL B CIEAYIOMIMX
WHTEPAKTUBHBIX (popMax: 1) paboTa B MabIX Tpymnmax; 2) AUCKYCCHSI.

Pabota B MajbIx rpymnmnax — 3TO 0OJIHa U3 CaMbIX MOMYJISIPHBIX CTPAaTEruid, TaK
KaK OHa J1aeT BceM 00y4arouumMcst (B TOM YKCJIe M CTECHUTEIbHBIM ) BO3MOXKHOCTD
y4acTBOBaTh B pabOTe, MPAKTUKOBATh HABBIKUA COTPYIHUYECTBA, MEKIUYHOCTHOTO
oO1ieHus (B 4aCTHOCTH, yMEHUE aKTUBHO CIIYILIATh, BEIpaOaThIBaTh 0011I€€ MHEHUE,
paspemiaTh BO3HUKAIOLIME pa3Horiacusi). Bce 3To yacto ObIBAET HEBO3MOXKHO B
OonbpIIOM KOJUIEKTHBE. PaboTa B Masnoil rpynmne — HeoTbhbemyieMas 4YaCTh MHOTHX
MHTEPAaKTUBHBIX METO/I0B, HAIIPUMEP TaKHUX, KaK MO3auKa, 1e0aThl, 00OIIECTBEHHbIE
CIIyIIaHUs, TIOYTH BCE BHUJIbl UMUTALIUHN U JIP.
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[Ipu opranmszanuu TPynmoBoi pabOThI, ciemayeT oOpamiath BHUMaHHE Ha
cienyromue ee acnekTel. HyxHo yOemuThcsa, uyTo oOydarommuecss oO0JagaroT
3HAHUSIMU U YMEHUSIMHU, HEOOXOAMMBIMU JIJIsi BBIMOJHEHUS! TPYIIOBOTO 3aJaHusl.
HexBaTka 3HaHUN O4Y€Hb CKOpPO JacT O ce0e 3HATh — OOy4YarolIuecss HE CTaHyT
npwiaraTh YCWJIMH IS BBIOJMHEHUs 3afaHus. Hamo crapatbes caenath CBOM
WHCTPYKIIUM MAaKCUMaJbHO YETKHMH. MalloBEpOSITHO, YTO TPYyIIa CMOXKET
BOCIIPUHSATH O0Jiee OAHOW WM JIBYX, JaXe OYCHb YETKHX, MHCTPYKIMHA 3a OIUH
pa3, MO3TOMY HaJ0 3aIMChIBATh MHCTPYKIIMU Ha JOCKe W (Wim) KapTtoukax. Hamo
MPEIOCTABIISAT IPYIIE JOCTATOYHO BPEMEHHU Ha BBITIOJHEHUE 3a/IaHUS.

JIuckyccus Kak METOJl HHTEPAaKTUBHOTO 00YUYEHUs YCIIEUTHO IPUMEHSIETCS B
poccuiickoit cucteme oOpazoBaHus. Meton auckyccuu (yueOHOM IHMCKYCCHM)
MPEACTaBIAET COOOM «BBIMICANIYI0 U3 OEperoB» IBpUCTUUYECKYIO0 Oecemy. CMbIcT
JAHHOTO METOJIa COCTOMT B OOMEHE B3TJIAJaMH IO KOHKPETHOW Mmpobieme. ITo
aKTUBHBIA METO]I, TIO3BOJISIFOIIUI HAYYUTHCS OTCTaWBaTh CBOC MHEHUE W CITYIIATh
TPYTHUX.

OObIYHO TpeArnoiaraeTcsi, YTO W3 MBIIUICHUS POXKIAETCS OTBET Ha
BBICKA3bIBAHUE ONIMOHEHTa B JHMCKYCCHH, IMO3TOMY pPa3HOMBICIME W POXKIAET
nuckyccuto. OHaKo J1e510 0OOCTOUT Kak pa3 HaoOOpOT: CHOp, AUCKYCCHUSI POXKIAET
MBIC]Ib, AKTUBU3UPYET MBIIUICHHE, a B Y4YeOHOW JHUCKYCCHM K TOMY XK€
oOecrieunBaeT CO3HATEIBHOE YCBOCHHE YYEOHOro Marepuana Kak TPOIyKTa
MBICTTUTEIBHOM €ro NpopadboTKH.

MeTronx AHMCKYCCHM HCIOJIB3YeTCs B TPYIIIOBBIX (GopMax 3aHATHH: Ha
CEMUHApaxX-IUCKYCCUSAX, COOECETOBAHUAX IO OOCYXKIIEHUIO WUTOTOB BBITIOJIHCHUS
3aJlaHA HAa TPAKTHYECKUX M JIA0OPATOPHBIX 3aHATHAX, Korja oOydaroriuecs
HY’KHO BBICKa3bIBaThCs. Ha JeKIMM TUCKyCcCHs B MOJTHOM CMBICIIE Pa3BEPHYTHCS
HE MOXET, HO JIUCKYCCHOHHBIM BOIMPOC, BBI3BABIIMN Cpa3y HECKOJIBKO Pa3HBIX
OTBETOB W3 AayIUTOpWUH, HE TPUBEAS K BBHIOOPY OKOHYATEIHLHOTO, HambOosee
MPaBUJIBHOTO W3 HHUX, CO37aeT aTMoc(epy KOJUICKTHBHOTO Pa3MBINIJICHUS U
TOTOBHOCTH CITyIIaTh TPETOaBaTelis, OTBEUAIOIIET0 Ha 3TOT JAWCKYCCHOHHBIN
BOIIPOC.

Jluckyccuss Ha  CEeMUHApPCKOM  (MPAKTHUYECKOM)  3aHATHU  TpeOyeT
MPOJyMaHHOCTH M OCHOBATEJIBHOW MPEIBAPUTEIHHOM TOJITOTOBKH O0Y4YaeMBIX.
HyxHbl HEe TONBKO XOpolwe 3HaHus (06€3 HUX IucKyccus OecrpeaMeTHa), HO
TaKKe HAIMYUE Yy OOyYaroIMXCS YMEHHS BBIpaXaTh CBOW MBICIH, YETKO
(GbopMyIUPOBaTh BOTPOCHI, MPUBOIUTh APTYMEHTHI U T. 1. Y4eOHBIE TUCKYCCUHU
oboramiaroT TpeACTaBICHUs] OOydYaroUIUXCs 10 TeMe, YIOpsJAOYMBAIOT U
3aKPETUISIOT 3HAHMUS.
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4. YYEBHO-METOJMYECKOE OBECIIEYEHUE JUIsI
CAMOCTOSITEJBLHOM PABOTBI OBYYAIOLUXCS 11O
JUCLUIIJIMHE (MOYJIIO)

4.1. Mertoanyeckue peKOMEHAAIUM [0 CAMOCTOSATEJIbHOMY M3Y4YEeHUI0
Kypca (IUCUMIIUHDI)

CamocTosiTenbHass paboTa OOydYaromUXCAd — ATO HWHIAMBUAyallbHAs WU
KOJUIEKTUBHAs yueOHas JesTeNbHOCTh, OCYIIECTBIsIeMas Oe3 HEeMOCPEACTBEHHOTO
pykoBojacTBa  mpenojasarens.  CamoctostenbHas — pabota ecTb  0c000
OpraHU30BaHHBIN BU]l Y4EOHOU JIEATETbHOCTH, TPOBOJUMBIH C IEIbIO MOBBIIIICHUS
3O PEKTUBHOCTH MOJATOTOBKM OOYYalOIIMXCS K MOCIHEAYIOUIUM  3aHSTHUSM,
dbopMUpOBaHUS Y HUX HABBIKOB CAMOCTOSITEILHON OTpabOTKU y4eOHBIX 3aaHUH, a
TaKXe€ OBJIQJICHUSI METOJUMKOM OpraHu3allid CBOETO CAMOCTOSATEILHOrO TpyJa B
LEJIOM.

SBasisick HEOOXOIUMBIM 3JIEMEHTOM JAUAAKTHYECKON CBS3U Pa3TUYHBIX
METO/JIOB 00yueHus: Mexay coOoH, camocTosiTelabHass padoTa oOOydaroumxcs
npu3BaHa oOecneduTh Oosiee TITyOOKOE, TBOPYECKOE YCBOEHHE MOHSITHITHOTO
amnrmnapara JUCHUIUIUHBI « Y TIPABICHUECKUN MAPKETUHTY.

Bo Bpemst neknuii o0ydaronmmcs He0OX0UMO COCPEIOTOYUTH BHUMAHUE Ha
€e MpOCIyIIMBaHUE, YJIOBUTh TO TJIABHOE, YTO CKaxeT JeKkTop. OCHOBHBIE
MOJIOXKEHUS JICKIIUU, OTJCIbHBIE Ba)KHbIE (DAKTHI U BBIBOJBI U3 paCCMaTPUBAEMBIX
BOIIPOCOB HAJO 3alMChiBaTh. 3allMCU CIEAYyET JeJlaTh KpaTKo, JJOCIOBHO
3aMMUCHIBAThH JIEKIIUU HEBO3MOXKHO.

['maBHBIM ompenenstonuM (akTOpOM YCHEIIHOW padoThl 00y4Yaromerocs
SBJIIETCSI €70 CaMOCTOsITEeNIbHAs paboTa.

[ToMonrs 0Oy4aronmMcsi B U3y4eHUHN Kypca «YIpaBIeHYECKUN MapKETHHT)
npenojaBaresib OKAa3bIBAIOT HE TOJIBKO MYTEM UTEHHUS JIEKIMH M TpPOBEACHUS
CEMUHAPCKUX 3aHATHH, HO M B 4Yachl, OTBEJCHHBLIC MpPENOJABATEIIAM IS
KOHCYJIbTaLIUM.

Opranuzaiusi cCaMOCTOSITENIbHOW pa0OThl 00YYAIOIIUXCS JOJKHA CTPOUTHCS
M0 CUCTEME€ IIOATAlIHOIO0 OCBOCHMS MaTepuana. MeToa MOATalHOro H3y4eHUs
BKJIFOYAET B ce0s MpEeIBAPUTEIHHYIO MOATOTOBKY, HEMOCPEJICTBEHHOE W3YUCHUE
TEOPETUYECKOTO COJICPIKAHUSI UICTOUHHKA, 0000IIEHNE MOTYyYSHHBIX 3HAHUH.

[IpenBaputenbHasi MOATOTOBKA BKJIIOYAET B ce0s YSACHEHUE LIEJIU U3yYCHUS
MaTtepualia, OleHKY IIHUPOTH MHPOPMAIIMOHHON 0a3bl aHATU3UPYEMOTro BOIPOCA,
BBIICHEHUE €r0 HAy4YHOM M  IIPAKTMYECKOM  AaKTyaldbHOCTH. [3yueHne
TEOPETUYECKOTO COJICPKAHMS 3aKIII0YAETCS] B BBIICIICHUHN U YSICHEHHH KIIFOUEBBIX
MOHATUM W TIOJIOKEHUW, BBISIBICHHMM WX B3aUMOCBA3M M CHUCTEMaTU3allUU.
OO06o001IeHNe TMOMYYEHHBIX 3HAHWW TOJIPA3yMEBAET MIMPOKOE OCMBICICHHE
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TEOPETUUYECKUX TIOJOKEHUM depe3 OmpelesieHHe MX MecTa B OOIel CTPyKType
M3y4aeMOU TUCUUIUTMHBI U UX 3HAYUMOCTH JIJIs1 TPAKTUYECKOMN JAESITEIbHOCTH.
Meroanyueckre peKOMEH/IalUU 110 paboTe ¢ UCTOYHUKAMHU.
CamocrosiTenbHas paboTa OOyYaroIIMXCs SIBJISIETCS OJHUM U3 BHJIOB

y4eOHOW JesTeNbHOCTH, KOTOpas Npu3BaHa, MPEXIe BCEro, chopmMupoBaTh y
00y4Jaromuxcs HaBbIKU pabOThI C UICTOYHUKAMHU.

N3ydenne Kypca «YNpaBICHYECKHMM MApPKETUHI» HYKHO HA4YMHATh CO
3HAKOMCTBA C €ro MporpamMMoil. 3aTeéM YEeTKO OCMBICIUTH CTPYKTYpy KaKIOh
TEMBbl, JIOTMKYy €€ MocTpoeHus. Jlajee 1o CHUCKYy JUTepaTrypbl Tpebyercs
nono0paTh  OTHOCSIIMECS K  KOHKPETHOM TeMmMe yuyeOHble MaTepualbl,
JIOTIOJTHUTEIbHBIE UICTOYHUKY (KHUTH, OPOIIIOPHI, )KypPHAJIBL U Ap.).

Cpenu y4eOHOI uTepaTypbl, IPEXkAE BCETO, CIEAyeT 0OpaTUTh BHUMaHHUE
Ha YYE€OHUKH, a TaKXKe Ha MocoOus, peKOMEHJ0BaHHble MHUHHUCTEPCTBOM HAyKH U
BbICIIEr0 O0Opa3oBanusi P® wunm jomymnieHHblE B KadyecTBE 0a30BbIX. ITO
OTHOCHUTCS, B TOM YHCJIE U K y4€OHO-METOUYECKUM ITOCOOUSIM.

MeTtoauueckue pekoMeHIaluy 1o paboTe ¢ AUTEPaTYPOH.

IIpy  caMOCTOATENBHOM  H3y4YEHUMHM  OCHOBHOM  PEKOMEHIOBAaHHOU
JUTEpaTyphl OOy4aroIMMCsT HeoOXoauMO oOOpaTUTh TJaBHOE BHHMaHUE Ha

y3JIOBBIE MOJ0XKEHHUS, N3JIaraeMble B U3y4aeMOM TEKCTE.

Heo0xomumo BHUMAaTEIbHO O3HAKOMHThHCS C COZIEp)KaHUEM
COOTBETCTBYIOIETr0 OJI0ka MH(pOpMAIMH, CTPYKTYPUPOBATh €T0 U BBIICIUTHh B HEM
HeHTpajdbHOe 3BeHO. OOBIYHO 3TO OBbIBaeT KIIOUEBOE OMpEICIICHUE WU
COBOKYMHOCTb CYIIHOCTHBIX XapaKTEePUCTHK paccMaTpuBaeMoro oObekrta. Jls
TOTO, YTOOBI YOETUTHCS, HACKOJIBKO ITyOOKO YCBOEHO COJIEP)KaHKME TEMBI, B KOHIIE
COOTBETCTBYIOIIUX TJaB M maparpadoB y4eOHbIX MMOCOOMN OOBIYHO JaeTcs
MepPeUYeHb KOHTPOJBHBIX BOIMPOCOB, Ha KOTOPHIE OOYYAIOIIMICA JTOJDKEH YMETh
JIaTh YETKUE M KOHKPETHBIC OTBETHI.

PaGora ¢ JOMOTHUTENBLHOM  JHUTEPATYpOd  MpeArnojiaraeT yMEHHue
00y4Jaromuxcs BBIJCIATH B HEM HEOOXOIUMBIN acleKT U3y4yaeMoil TeMHI (TO, YTO B
JAHHOM TPYJE OTHOCHTCS HEMOCPEICTBEHHO K M3ydaeMoOil Teme). JTO BaXKHO B
CBSI3M C TE€M, YTO K JIOMOJHUTEIHLHOMN JIUTEPaType MOXKET ObITh OTHECEH ITUPOKHIMA
CIEKTP TEKCTOB (y4eOHBIX, HAYYHBIX, XYJOKECTBCHHBIX, MYOIUITUCTHICCKUX H
T.J1.), B KOTOPBIX HCCIEAYEMBbI BOIIPOC paccMaTpUBaeTcs MO0 YaCTHUYHO, JTHOO ¢
KaKOW-TO OJJTHOW TOYKH 3pEHUS, IOPON HETPAAULMOHHON.

B cBoeii COBOKYMHOCTHM W3Y4YCHHE TaKUX TOJXOJO0B CYIICCTBEHHO
oboramfaer Hay4HbBIA Kpyro3op oOydarommxcsi. B JaHHOM KOHTEKCTE ClieayeT
y4ecTh, YTO JOIMOJHUTEIBHYIO JTUTEPATypy IeIecoo0pa3sHo mpopadaThiBaTh, BO-
MEePBBIX, HA 0a3e y»e OCBOCHHOW OCHOBHOW JIUTEPATyphI, M, BO-BTOPHIX, U3y4aTh
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KOMIUIEKCHO, BCECTOPOHHE, HE a0CONIOTU3UPYS UblO-THOO0 CYOBEKTHUBHYIO TOUKY
3pEHHUsI.

OO0s3aTenbHbI  2JIEMEHT CaMOCTOSTENbHONM pa0oThl OOyYalOIIUXCS C
JUTEPATYpPOil — BeJleHHEe HEeoOXOoAMMBIX 3amuceil. OCHOBHBIMH OOMICTIPUHSTHIMU
dbopMamMu 3ammceil SBISIOTCS KOHCIIEKT, BBIMHUCKH, TE3UCHI, aHHOTAI[UH, PE3IOME,
TUTaH.

KoHcnekT — 3To KpaTkoe MUChMEHHOE H3JI0KEHHE COACpPX aHHs MPaBOBOTO
UCTOYHMKA, CTaThH, JOKJIAJa, JIEKIIMH, BKJIIOYAIOIIee B CxaTol (popMe OCHOBHBIC
MOJIOKEHUSI U UX 00OOCHOBAHUE.

Boimucku — 3TO0 Kparkue 3anucu B (popme 1urar  (JOCIOBHOE
BOCITPOU3BEJICHUE OTPBHIBKOB HCTOYHMKA, MPOM3BENICHUS, CTaTbU, COJEpKAIIUX
CYLLECTBEHHbIE MTOJIOKEHHUS, MBICIIA aBTOPA), JTUOO0 JTAKOHUYHOE, OJIN3KOE K TEKCTY
U3JI0’)KEHUE OCHOBHOTO COJIEP KaHU.

Te3ucsl — 3TO cXaToe U3NOKEHHE KIIOYEBBIX HACH MPOYUTAHHOTO
MCTOYHHUKA WJIN TTPOU3BEICHUS.

AHHOTalMK, PE3OME€ — 3TO COOTBETCTBEHHO MpPEAEIBbHO KpaTKoe
obOoOwiatoriee  U3JOKEHUE  COACpPKAHMS  TEKCTa, KpUTHYECKas  OICHKa
IPOYUTAHHOTO JTOKYMEHTA WU MPOU3BEIACHMS.

B mensax  cTpyKTypupoBaHHs — COJAEp)KAaHHUA  M3ydaeMoill  paboTbl
IEJIeCO00Pa3HO COCTaBIATh €€ IUIaH, KOTOPBIA JOJDKEH pPAacKphIBAaTh JIOTHUKY
MOCTPOCHUS TEKCTa, a TakXe CIOCOOCTBOBATh JIydlled  OpHEHTAIluU
00y4JaroImerocsi B COACpKaHUH MPOU3BEICHUA.

CamocrositenbHast pabota oOydaromuxcst Oyaet 3QpheKTUBHOM U MOJE3HON B
TOM Cily4ae, eclii OHa OyJeT MOCTpOeHa UCXOAS M3 MOHHMMaHUs O0y4arolIUMUCS
HEOOXOMMOCTH O0ECTeUeHUsI MaKCUMaJIbHO IIMPOKOI0 OXBaTa MH()OPMALIMOHHO-
IPABOBBIX MCTOYHUKOB, YTO BIIOJIHE JOCTHXUMO MpPH HAyYHOW OpraHU3aluu
y4eOHOTro Tpy/a.

MGTOI[I/III€CKI/IG PEKOMCHOAIIHNH 10 ITOATOTOBKEC DC(bCDaTOB.

Tema pedepata BbIOUpaeTcss OOydYaOIIMMCSA M3 TpEAJiaraéMblX TEM WU
dbopMyupyeTcss caMOCTOSITEIbHO M COTJIACOBBIBAETCS C mpemnonaBarenem. [lo
TeMe MOAOUPAETCSI COOTBETCTBYIOIIAS INTEpaTypa.

[Ipu coctaBneHuu ImiaHa HEOOXOJUMO YYECTh, YTO OH JIOJDKEH COJIEPKATh
BBEJICHHE, B KOTOPOM CTaBSITCS TJaBHbIC 1€ pPabOThl, OCHOBHYIO 4YacTh U
3aKJIIOUEHHUE, COJIepiKallee OCHOBHBIC BBIBOABI MO pedepaTy, a TakkKe CIHCOK
autepaTypsl. [man coraacoBBIBaeTCs C MpemnoaBaTesieM U KOPPEKTUPYETCS.

Pedepar pomkeH mnpeacTaBisiTh COOOM CaMOCTOSITEIBHOE H3JIOKEHUE
Marepuasia 1o Bompocam IuiaHa. [lpu pabore Hag pedeparom TpelyeTcs
WCIIOJIB30BATh JIUTEPATYPY, OTPAKAIOIIYID COBPEMEHHOE COCTOSHHE HAYyYHOTO
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ucciaenoBanus — W30paHHOW ~ oOydamommmcs  TeMmbl  (MOHOTrpaduveckue
UCCIICIOBaHMsI, MyOMMKaluu B JKypHanax). [Ipu TeKcTyaabHOM HCIOJIB30BaHUHU
NIEPBOMCTOYHUKOB HEOOXOIMMO BKIIIOUEHHE B pedepar (B KOHIE Kaxmaon
CTpaHUIBI WM B KOHIE pedepara) COOTBETCTBYIONIMX CHOCOK, C YKa3aHHEM
aBTOpa, HAMMEHOBAHUS PA0OTHI, MECTA ¥ TO/Ia €€ U3/IaHMUSI.

O0bem pedepara He nMopKeH mnpesbimath 25-30 crpanun. Pedepar
MIPEICTABIISICTCS MPEMIOAABATENIO B YCTAHOBIICHHBIN UM CPOK.

4.2. Taoccapuid

AreHT - ONTOBUK, NPEACTABISIONIMN MOKyNaTeaed WiIu MPOJaBIOB Ha
0ojsee ONTOBPEMEHHOM OCHOBE, KOTOPBIA BBINOJHSAET OrPAaHUYECHHBIA HAOOP
GbyHKUMIA 1 He 00JaaeT MpaBOM COOCTBEHHOCTH Ha TOBAPHI.

AHaau3 0e3yObITOYHOCTH (0OecmeveHue mLeaeBoil MpudbLIM) - MeTon
[eHOOOpa30BaHus, TMPU KOTOPOM II€HAa YCTAaHABIMBAE€TCSI HA  YpPOBHE,
MO3BOJIAIOIIEM IMOKPBITh U3AEPKKU MPOU3BOACTBA U 3aTPaThl HA MPOJBUKEHUE
ToBapa (MOJTYYUTh LEIEBYIO TPUOBLID),

AHaJIM3 KOHKYPeHTOB - [lporiecc BBISBICHHUS OCHOBHBIX KOHKYPEHTOB,
OLICHKH MX IIEJIeH, CTpaTeruid, CUJIbHBIX U CIa0BIX CTOPOH U MOJIENIEH peakiuu, a
TaKke MPoIecC BEIOOpAa KOHKYPEHTOB, KOTOPBIX CJIEAYET aTakoBaTh WU U30EraTh.

Anamu3 mnoprdens - Ilpomecc, ¢ NOMOWIBIO KOTOPOTrO PYKOBOJCTBO
KOMITAaHUU OIICHHBAET COBOKYITHOCTh TPOAYKTOB U HamlpaBlieHUd OusHeca,
OXBaThIBAIOIIYIO BCIO I€SITEIBHOCTh JAaHHON KOMITAHUHU.

AHaJu3 NMOTPEOUTENbCKON LEHHOCTH - AHaIW3, TPOBOJUMBIN C I1I€JIbIO
OTpENIeJICHNs], KaKU€ BBITOJIbI IIEJIEBBIC MOTPEOUTENMN LIEHIT OOJIbIIIE BCETO U KaK
OHM OIICHUBAIOT OTHOCUTEJIHbHYIO IIEHHOCTh MPEJIOKEHUN Pa3HbIX KOHKYPEHTOB.

baza pannbix 0 kiameHTax - OpraHuW30BaHHBIA MAaCCUB MOAPOOHBIX
CBEJICHUI 00 OTJEIBHBIX (B TOM YHCJIE U MOTECHIIMATBHBIX) MOKYMATENSIX, BKIIOYAs
reorpaduyeckue, aeMorpapuyeckue W TCUXOrpaguyecKkue JaHHbIe, a TaKKe
JTAaHHBIE 00 0COOCHHOCTSIX MOKYNATEIHCKOTO TOBEACHUSI.

benumapkunr - IlIpouecc cpaBHEHMs KOMIAHHUEW CBOUX IPOAYKTOB U
MPOIIECCOB € MPOJAYKTaMH M TIPOIECCaMU KOHKYPEHTOB WIM BeayIux ¢GupMm
JIPYTUX OTpaclie JJIsi BBISABJICHUS HOBBIX ITyTEH TMOBBIMICHUS WX KayecTBa H
3 PeKTUBHOCTH.

Bbusnec-noprdenn - CoBOKYNMHOCTh HalpaBJICHUN OW3HECA W MPOIAYKTOB,
KOTOpasi 0XBaThIBAET JEATEIIbHOCTh IAHHOW KOMITAHUH.

Bpoxkep - OnroBuk, He 00JaJArONINII MPAaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAasl (PYHKIIMS KOTOPOTO COCTOMT B TOM, YTOOBI OPraHU30BaTh BCTPEUY
MPOJIaBIIa U MTOKYIATEJS U MPUHSATH yYacTHE B IIEPErOBOPaX.
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BeprukajnbHasi ynpaBjieH4YecKass MapKeTHHIoBasi cucrema - CTpykrypa
KaHaja paclpelesieHus,, P KOTOPOW MPOU3BOAMTENH, ONTOBBIE WU PO3HUYHBIC
TOproBeie (PUPMbI (PYHKIIMOHUPYIOT, Kak eAuHas cuctema. OJuH U3 YYaCTHUKOB
KaHalla JH0O0 SBISIETCS BIAJENBIEM OCTAIbHBIX (UPM-YYaCTHUKOB, JUOO
3aKJII0YaeT C HUMH COTJIAIICHHUs, MO0 MMEET BIUSHHUE, TOCTAaTOYHOE JJIsi TOTO,
4TOOBI 00BEAMHUTH OCTATBHBIX YYACTHUKOB.

BupycHbiii  ynpaBieHYeCKHl ~ MapkeTHHr -  MHTepHeT-Bepcus
"yIpaBIeHYECKOr0 MapKeTWHTa Ha ocHOBe ciyxoB": Web-caiitel, cooOmeHus
AJNIEKTPOHHOM TOYTHI W JpPyrue YMNpaBlIEHYECKHE MAapKETUHTOBBIE COOBITHSA,
KOTOPBIE OTJIMYAOTCS CTOJb 3apa3HbIM XapaKT€pOM, UTO KJIUEHTHI C TOTOBHOCTBIO
MEPEAIOT UX CBOUM JIPY3bsIM U 3HAKOMBIM.

Buemnsisi cay:xk0a cObiTa - Bremnue ("moseBbie") TOProBbl€ areHTHI,
COBEPILIAOIINE MOE3IKH K 3aKa3UUKaM.

Buyrpennunii  KOHQUMKT -  OIylIeHWEe  HEYIOBIETBOPEHHOCTH,
BBI3BIBAEMOE COMHEHMSIMHU B MPABUIBHOCTH BBIOOpA, KOTOPBHIE BO3HUKAIOT MOCIIE
COBEPILICHHUS MTOKYIIKH.

BHyTpeHHMH  yHOpaBJICHYECKHMH  MApPKETHMHI -  YIIPaBJICHYECKUU
MapKeTHUHI OpraHu3aluu chepbl yCIyr, HCHOIb3YyeMbId s OOyueHus W
3¢ (HEeKTUBHON MOTHBALIMM COTPYIHHKOB, HEMOCPEICTBEHHO KOHTAKTHPYIOLIUX C
KJIIMCHTaMHU, a TakXe OO0y4YeHHE BCETrO OOCIYKHMBAIOIIETO IepcoHajga pabdoTe B
KOMaHjie ¥ crioco0aM yJI0BJIETBOPEHUS MOTPEOUTEIIS.

BuyTpennsia ciy:k0a cObITa - TOpProBble areHTHI, BBITOJIHSIOMINE CBOU
Ciry)eOHbIe 00s13aHHOCTH HEMOCPEJCTBEHHO B OoduCe, MOACpKUBas Tele(OHHbIE
KOHTAKThI M IPUHUMAs 3aKa3UYMKOB U MOTEHIMAJbHBIX TTOKyaTEIEH.

Buyrpudupmennnie 06a3pl  JaHHBIX - XpaHwiauma uHdopmaiuu,
NOJIy4aeMOM W3 Pa3jIM4HbIX BHYTPEHHUX HCTOYHMKOB KOMIIAHUM, KOTOpas
XPAHUTCS B DJIEKTPOHHOM BHUJE B KOMIIBIOTEPHOMN CETH TaHHOM KOMITaHUU.

Bocnpusitue - Ilpormecc, Onarogaps KOTOpoMy JIOJA  OTOUpaloT,
OpraHu3yl0T U HHTEPHPETHPYIOT HH(OpMalMIO, cO3/laBasi B CBOEM CO3HAHUU
KApTUHY OKPYKaIOLIEro Mupa.

Bceoomee ynpasienue kadectBoM (TQM) - TIporpaMmbl, HarrpaBieHHbIC
Ha I[IOCTOSIHHOE IIOBBIIIEHHME KAayecTBA TOBAPOB, YCIyI M YIPABICHUYECKOU
MapKETUHIOBOU JI€ATEIbHOCTH.

Berpeynas Toproiis - MexayHapoaHas TOProsiisi, B KOTOPOH IPOBOJUTCS
npsMOl WM HenpsMoil OOMEH TOBapOB Ha JpPyrHe TOBapbl BMECTO BaJIOTHI.
@®opMbl BCTPEYHOW TOPTOBIM BKIKOYAIOT OapTep, KOMIIEHcCAIUo (0OpaTHbIN
BBIKYIT) U BCTPEUYHBIE 3aKYITKH.
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Berymuienune B KOHTaKT - OJIMH W3 3TANOB MPOLECCA TPOJAXKH, HA KOTOPOM
TOPTOBBIM areHT BCTpEYaeTcsl C MOKyMaTreleM W MPUBETCTBYET €ro, 4ToObl J1aTh
B3aUMOOTHOUIEHHUSM XOPOIIHUM CTapT.

Bropuunblie 1annblie - MHpopMaiius, KoTopas yke rje-To UMEETCsl; CKopee
BCET0, OHA ObLIa coOpaHa /It KaKOW-TO APYTOH IIEIH.

Bei0op mocraBmmka - Jrtan npoiecca 3aKylKH, Ha KOTOPOM KOMITAHHSI-
NOKyNaTeNb aHAJU3UPYET MOCTYNHMBIINE MPEIJIOKEHUS U BHIOMPAET OAHOTO WIIU
HECKOJIBKHX ITOCTaBIIUKOB.

Br100op nesneBbIX cerMeHTOB - [Iporecc OLleHMBaHMS MPUBIEKATEIbHOCTU
KOKJOTO M3 CErMEHTOB pbIHKa W BBIOOP OJHOTO WIJIM HECKOJBKHX TaKUX
CErMEHTOB, KOTOPbIE HaMepeHa O0CITY>KUBATh COOTBETCTBYIOIIAsI KOMITAHMUS.

BriGop meneBbIX cerMeHTOB pblHKa - Ilponecc  oneHuBaHuUs
NPUBJIEKATEIbHOCTH KaXJ0r0 M3 CErMEHTOB pbhIHKA W BbIOOpAa OJHOIO WJIHU
HECKOJIbKHX CErMEHTOB, KOTOPbIE HaMepeHa 00CTyKUBATh TaHHAsI KOMIIaHUS.

I'opu3zoHTasbHBIE yIPaB/JIeHYECKHE MAPKETHHIOBbIE cucTeMbl - Cxema
IIOCTPOCHHS KaHAJIA PACIIPEICIICHUs, IPU KOTOPOU HECKOJIBKO KOMIIAHUU OIHOTO
YPOBHsSI OOBEIUHSIOT CBOM YCHJIMSA, YTOOBI OCBaMBaTh HOBBIC YMPABICHYECKHE
MAapKETUHIOBbIE BO3MOXKHOCTH.

I'pynna - JIBoe unm OoJibliie JItO/I€H, KOTOPhIE B3aUMOJCUCTBYIOT MEKIY
co00l BO UM JOCTIKEHUSI MHIUBUIYTBbHBIX WU B3aUMHBIX IIEJICH.

/IBYCTOPOHHUI1I yNpaBJIEHYECKHII MAPKETHHI - YIpaBJeHYeCKHH
MApPKeTHHI OpraHu3auuud cdepbl  yciayr, KOTOpbIM MpPEeanoyiaraeT, 4ro
BOCIPUHMMAEMOE KauyeCTBO YCIYTH B 3HAYUTEILHON CTETIEHU 3aBUCUT OT Ka4yeCTBa
B3aUMOJECHUCTBUS MOKYIIATEINS C ITPOAABLIOM.

JNuBepcupuxanus - Crparterus oOecrneueHUs pPOCTAa KOMIAHUHU IyTEM
CO3/[aHMsI HOBBIX HAIpaBJIEHUW OM3HECA MWW MOKYIKH KOMIIAHUM, KOTOPhIE UMEIOT
CPABHUTEJIBHO HEMHOTO OOIIEr0 C HBIHEIIHMMH MPOAYKTAMH U PBIHKAMHU 3TOMN
KOMITaHWH.

JAunamuyeckoe neHoodOpasoBanue - [[ocTosiHHAsT KOPPEKTUPOBKA IIEH C
LEIbI0 y4eTa MEHSIONIMXCS XapaKTePUCTUK U MOTPEOHOCTEM HMHIWBHUIYaTbHBIX
KJIMEHTOB U MEHSIIOIIECHCS CUTYallUH.

J{uHamunueckoe neHoodpazoBanme - [locTOsIHHAas KOPPEKTHPOBKA LEH C
IEIbI0 y4eTa MEHSIOMIMXCS XapaKTePUCTHK W TMOTPEOHOCTEW WHIWBUIYaTbHBIX
KJINEHTOB U MEHSAIOUIENCS CUTYALNH.

Mudpdepenumanua - Dakrtuyeckoe auddepeHIrpoBaHUE PHIHOYHOTO
MPEIIOKEHHUS C LIEIIbI0 CO3/IaHUS TIOBBIIIIEHHOM MOTPEOUTENHCKON IIEHHOCTH.

JAuddepenunanms - GakTuyeckoe 000COO0IEHUE PHIHOYHOTO MPEATIOKEHHUS
JTAHHOUM (PUPMBI C TIETbIO CO3]aHUS TTOBBIMIEHHON OTPEOUTENHCKOM IIECHHOCTH.
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NuddepenunpoBannoe neHoodpazoBanue - By menoobpa3oBaHus, mMpu
KOTOPOM IpOJiaXka TOBapa OCYIIECTBIISETCS MO HECKOJbKUM pPa3HBIM IleHaM 0e3
y4eTa pa3auduil B U3AEPKKaX.

JInddepenunpoBanHoe nenoodpaszoBanue - KoppektupoBka 11€H, UCXOs
U3 pa3IMuuil B XapaKTEepUCTUKAX MOTPeOUTENEH, TOBAPOB HIIM MECTOHAXOXKICHUS.

JAuddepeHuMpPoOBaHHbIA (WM CEerMEHTHPOBAHHBIN) YyNpaBJIeHYeCKUil
MapkeTHHr - OjHa W3 CcTpaTernii oxBaTa pbIHKA, MPU KOTOPOM KOMIIAHHS
IPUHUMAET PEIICHHE OPUEHTHUPOBAThCS HAa HECKOJBKO CErMEHTOB pBIHKA U
pa3pabaThIBaeT sl KaXKJO0TO U3 HUX OTACIbHbBIC TPEATIOKECHHUS.

JloroBopHasi BepTHKAJIbHAS YNPABJIEHYECKAsA MAPKETHUHIOBAasl CHCTEMa
- BeprukanbHas ynpaBieHYeCKas MapKETUHIOBas CHCTEMA, B  KOTOPOU
HE3aBUCUMBIE KOMIIaHUH, BEAYIIUE CBOKO JESITEIBHOCTh HA Pa3IMUHBIX YPOBHSX
IIPOU3BOJCTBA M PACHpPEAENICHUs, 3aKII0YalOT O(QUIMANIbHbIE COTJAIICHUS IS
OOBEAMHEHUSI CBOMX YCHJIMWA, YTOOBI JOOUTHCA TAaKOTO YBEIMYEHHS OOBEMOB
MIPOJAXK WM YKOHOMHUH CPEJICTB, KOTOPOTO KaXXJ0€ MPEANPUATHE B OTIEIBHOCTH
HE CMOIJIO ObI IOCTUYb.

Kemaemble ToOBapbl. - ToBapbl, KOTOpbIE OJHOBPEMEHHO IPUHOCST
3HAYNUTEIPHOE MOMEHTAIBHOE YJOBJIETBOPEHHUE U CYIIECTBEHHBIE JOJIOCPOYHBIE
IIPEUMYILECTBA.

Kuznennwnii nuka toapa (KIT) - N3menenue oObemMa mnpojax u
OpUOBUIM Ha MPOTSHKEHUM BPEMEHW >KUM3HM ToBapa. COCTOUT W3 MATH SICHO
pa3IMYMMBIX 3TAIOB: pa3padoTKa TOBapa, BEIBEIEHUE HA PBIHOK, POCT, 3pEJIOCTh U
yHasoK.

3aBoackue MarasuHbl - TOproBbl€ 3aBEIECHHs, KOTOPBIMHM BIAACKOT U
YHOPaBISAOT TPOU3BOAUTENN TOBApOB, OOBIYHO Mpelararoive JUis MpOoJaxku
W3JIMIIKA WJIA OCTaTKM TOBAPHBIX 3allacoB IPOM3BOJICTBA, HE3ABEPIICHHBIC
u3zienus 1100 HEKOHAUIIMOHHBIE TOBAPHI.

3axirouenue caeakud - OQUH U3 3TANOB MPOLECCa MPOJAXKHA, HA KOTOPOM
TOPrOBBIM Are€HT NOJIy4YaeT OT NOTPEOUTENS 3aKa3 Ha MOCTABKY CBOEH MPOAYKIIHMH.

3akonbl JHrenas - Paziuuusi, Ha KOTOpble 0oJiee CTa JIET Hazajd, OOpaTwi
BHUMAaHHE DPHCT DHreNlb U KOTOPBIE KACAKOTCS M3MEHEHUS CTPYKTYPhI pacxoJiOB
notpedureneil (MoKymnka IpOAYKTOB MUTAHUS, OIJIaTa >KUJIbS M KOMMYHaJbHBIX
yCIIyT, TPAHCIOPTHBIE PACXOJbl, MEAULIMHCKOE OOCIYy>KMBaHUE U TPUOOpETEHHE
JIPYTUX KaTErOpHvil TOBAPOB U YCIIYT) IO MEpEe YBEIMUYECHUS X CEMEHUHBIX TJOXOOB.

3amiaHMpOBaHHOE yCTapeBaHMe MNPOAYKUUM —  YIIpaBJICHUYECKas
MAapKETUHIOBAsl CTPATETHsI, COTJIACHO KOTOPOUM TOBAphl MOPAJIBHO YCTAPEBAIOT €I
JI0 TOTO, KaK UX JEHCTBUTEIHHO HYKHO OyAEeT 3aMEHUTb.
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3anpoc npeasioKeHuil Co CTOPOHbI MOTEHIUAJBHBIX KAHAUIATOB - JTall
mpoliiecca 3aKkyIlKd, Ha KOTOPOM KOMIIAHUS-TIOKYIIATeIb MpeajaraeT U30paHHbIM
MOCTABIIMKAM CJIENIaTh CBOU MPETIOKEHUS.

3anpocsl - [loTpeGHOCTH YenoOBeKa, MOJKPEIUICHHBIE €ro MOKyNaTeIbHOM
CIIOCOOHOCTBIO.

3auernl - lloompuTenbHbIE JEHEKHBIE CYMMBI, BBIIIAaYMBAaEMbIC
MIPOU3BOJAUTEIIEM PO3ZHUYHOMY TOPTOBIY B BUJI€ BO3HATPAXKICHUS 3a COJICVICTBHE B
MPOABHKEHUH TOBApa.

3oHanbHOe 1eHOooOpa3oBanme - Crparteruss 1eHOOOpa3oBaHUsA IO
reorpauyecKoMy MPUHIIUITY, TP KOTOPON KOMITaHUS OIpeAeseT s ceOs ABe
WJIM HECKOJIBKO 30H. Bce KIMEHTHI B Mpeaenax OQHOM 30HbI BBIIIIAYMBAIOT OQHY U
Ty K€ COBOKYMHYIO ILIEHY; 4eM OoJiee ynajJeHHOM OKa3bIBaeTCs 30HA, TeM Ooliee
BBICOKOM YCTAHABIIMBAECTCS JJIsl HEE LICHA.

N3i0:keHne XapaKTepuCcTHK NMPOAYKTA - DTall Mpolecca TPOMBIIUIEHHON
3aKyIIKA, Ha KOTOPOM  OpPraHu3alUsA-MOKYIATeb [PUHUMAECT  PENICHUE
OTHOCUTEIIbHO  ONTHUMAJbHBIX  TEXHUYECKHX  XAPAKTEPUCTUK  H3IECIUs,
HEOOXOJMMOr0 3TOW OpraHu3alluu, U HW3JIaraeT ATH XapaKTEPUCTUKU B BUJE
COOTBETCTBYIOLIETO IOKYMEHTA.

N3noxeHne XapaKTepPUCTHK NMPOAYKTA - DTall MPoIecca MPOMBIILICHHON
3aKyIIKA, Ha KOTOPOM  OpPraHu3alUsA-MOKYIATeb [PUHUMAECT  PENICHUE
OTHOCUTEIIbHO  ONTHUMAJbHBIX  TEXHUYECKHUX  XAPAKTEPUCTUK  HU3JECTud,
HEOOXOJIMMOr0 ATOM OpraHW3allMi, W H3JaracT ATH XapaKTEPUCTUKU B BHUJC
COOTBETCTBYIOLIETO IOKYMEHTA.

N3meHenHasi moBTOpHAas 3akynka - CuTyanus NMOKYIKH, TP KOTOPOU
MPEeANPUATAC-TIOKYIaTeNIb KEJIAeT W3MEHHUTh CHeluUKAIUIo ToBapa, IICHY,
YCJIOBHS ITIOCTaBKU WJIM ITOCTABIIMKA TOBAPA.

HNuBaiiponMenTaau3M - OpraHn3oBaHHOE JIBUKECHHE 3aMHTEPECOBAHHBIX
rpaXJaH M TOCYJIAPCTBECHHBIX YUYPEKICHUM, HAMNpPaBICHHOE Ha 3allUTy W
YIYUIIEHUE CPEIbl, B KOTOPOU KUBYT JIFOIU.

NupuBuayaabHblii ynpasieHdeckuii MapkeTunr - [lpucnocabivBanue
TOBapPHOTO ACCOPTUMEHTAa W YNPABJICHUYECKUX MAPKETUHTOBBIX MPOTpaMM K
HYKJIaM Y TIPEATMOYTEHUSM OT/IETLHBIX TOTpeOUTEeNeH.

NHHOBAUMOHHBIN  yHpaBJjieHYeCKHUH  MapkeTuHr -  [lpuHinun
MPOCBEIIEHHOTO  YMPABJICHYECKOTO0 MAapKETUHTa, TPeOyIomnuid OT KOMIIAHUU
pEAIBHBIX YCOBEPIICHCTBOBAHUY B TOBAPE U YIPABICHUYECKOM MapKETUHTE.

NuTerpupoBanHoe ynpasjieHue JOrucTUKOM - KoHuenimusa opranuzamuu
TOBapOJIBMKECHUS, KOTOpPass OCHOBaHA HA MHTETPAIlMHA CHUCTEMBI TOBAPOABHKECHUS
KOMITIAaHUHW ¢ CHCTEMaMH IOCTABITUKOB U TToTpeduTene. Llens 3Toi KoHIemyn —
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JOCTUKEHNE MaKCHMaJIbHOM IPOU3BOAUTEIILHOCTH BCEH CUCTEMBI
YIPABJIEHYECKOW MAPKETHHI OBOM JIOTHCTHKHU.

HNHuTerpupoBaHHbie YNPaBJAeHYECKHM MAaPKEeTHHIOBble KOMMYHHKALIUH
- KoHpmenmus, coryiiacHo KOTOPOW KOMIIaHMs TINATENBHO NPOLYMBIBAET U
KOOPJIMHUPYET pPabOTy CBOMX MHOTOYHMCIICHHBIX KaHAJIOB KOMMYHHMKallUd —
peKiIaMy B CpeACTBax MaccoBOW MH(pOpMAlWH, JIUYHYIO MPOAaXy, CTUMYJINPOBA-
HUE cOBITa, CBA3H C OOIIECTBEHHOCTHIO, MPSIMON yNMpPaBICHUYECKU MapKETUHT U
YIaKoOBKYy ToBapa — JJIs1 BBIPAOOTKH YETKOTO, IMOCIEJOBATEIbHOTO U
yOeIUTENIbHOTO NPECTABICHUS O KOMIIAHUU U €€ TOBapax.

NuTerpupoBaHHblii NPSAMOH ylnpaBJjieHYeCKUil MapKeTuHr - Kamnanuu
IPSMOrO  YIpPAaBICHYECKOTO MAapKETUHIra, B KOTOPBIX JUIS  MO-SBIMIEHUS
KO3 (UIMEHTOB pearupoBaHus U BETUYHUHBI MPUOBLIN UCIIONb3YIOTCSI HECKOJIBKO
CPEICTB  JOCTAaBKM  YIPABJICHYECKMX  MAapKETUHIOBBIX  COOOMIEHWH U
MHOT'OCTYTIEHYAThIE PEKJIAMHBIE TIPOLIECCHI.

HNurencuBHOe pacnpeaejeHue - PasmenieHue ToBapa B MaKCHMAJIBHO
BO3MOKHOM KOJINYECTBE TOPTOBBIX TOYEK.

NuTepakTuBHbIe 0a3bl JaHHBIX - KOMIBIOTEpU30BAHHBIC XPAHUIIMUILA
uHpOpMaIlMU, KOTOPYIO MOXHO IIOJIy4aTh W3 HMHTEPAKTUBHBIX KOMMEPYECKHX
VCTOYHHUKOB WIX ITocpencTBoM MHTEpHETA.

NHTepakTUBHBIE yIpaBiieHYeCKHE MAPKETHHIOBbIE HCCJIEJOBAHHUA -
COop mepBUYHBIX JAHHBIX MOCPEACTBOM MHTEpHET-OMPOCOB M HMHTEPAKTHUBHBIX
IpynnoBbIX (DOKYCHPOBAHHBIX UHTEPBBIO.

NHTepakTUBHBIN yHpaBJeHYEeCKUN MapPKETHHI - J[eliCTBHUS KOMIIAHUU,
OCYLIECTBJISIEMbIE ~ TOCPEACTBOM  VIHTepHeTa W HanpaBlICHHBIE  Ha
MHGOPMUPOBAHUE TNOTEHUUAIbHBIX IOKyMHaTeNed, MNPOJABHKEHUE U TPOJAXKY
CBOMX IPOAYKTOB U YCIYT, a TaKke (POPMUPOBAHUE OTHOILIEHUH C KIIMEHTaMHU.

HNuTepakTHBHBI ynpaBieHueckuii mapkeTunr tuna B2B (business-to-
business —"komMnanusi-koMnanus'', WM MPOMBIILIEHHbIHT WHTEPAKTUBHbIN
ynpaBJjieHYecKUii MapkeTHHr) - Vcnons3oBanue npombiiuieHHbIX Web-caiitos,
AIIEKTPOHHOM TOYTHI, JJIEKTPOHHBIX KaTaJOrOB BBIITYCKAa€MOM NMPOMYKIUH, CETEU
AJIIEKTPOHHOM TOProBiM M Npouyux MHTEepHET-pecypcoB M1 BBIXOJA HAa HOBBIX
KJIUEHTOB, Oosiee 3(pPeKTUBHOrO OOCITYKUBAHUS YXKE HUMEIOUIMXCS KIMEHTOB, a
Takke oOecriedeHns 00JIee BHITOIHBIX JJIs1 CEOsI IIEH U IPYTUX YCIOBHUM MOKYIIKH.

HNuTepakTHBHBI ynpaBiaeHyeckuii Mmapkerunr tuna B2C (business-to-
consumer—'"'komnanusi-norpedouTenn') - [Ipogaxa ToBapoB U yCIyr KOHEYHBIM
NOTPEOUTENSIM TOCPEACTBOM KOMITBIOTEPHBIX CETEH.

NuTepakTuBHbIM ynpasiaeHYecKuil mapkeruHr tuna C2B (consumer-
to-business —'"norpedourtenn-komnanus') - OOmensl B MHTepHeTe, B Xo0me
KOTOPBIX MOTPEOUTEIN CaMOCTOSTENBHO Mo AbICKHBarOT TpoaasmoB B World Wide
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Web, monyuaror nHGOpMAaNO 00 MX NPEIJIOKEHUSIX U WHUIUUPYIOT MOKYIIKH,
WHOTJIa Ja)Ke TUKTYS MPOJIaBIlaM YCIIOBUS CICIKH.

HNuTepakTuBHBI ynpaBaeHyeckuii mapkerunr tTuna C2C (business-to-
consumer—'"' komnanusi-norpeduresn') - OOMeH ToBapamMu W HHGOpPMAIUEH
MEX1y KOHEUHBIMU MOTPEOUTENSIMU IOCPEICTBOM KOMIIBIOTEPHBIX CETEH.

HNureprer - OOmenoctynHas, oOwmupHas 'mayTtuhHa', cocrosuias Hu3
MHO’KECTBa KOMITBIOTEPHBIX CETEH; COeAMHSET pa3OpOCaHHBIX MO BCEMY MHUPY
MOJIb30BaTENICH BCEX THIMOB Kak MEXIy coOO0H, TaKk U C HEBEPOSTHO OTPOMHBIM 10
cBoeMy 00beMy "MH(POPMAITMOHHBIM XPaHWIUIIEM'".

Kanbkyassuus miaHoBoil cebecrommoctu - Meroa 1eHOOOpa3oBaHUS,
Py KOTOPOM BHAuaje ONpeessieTcsl ONTUMallbHasl PO3HUYHAS II€Ha, MOCe YeTro
CO3/1aeTCsl TOBAp, MPOU3BOACTBEHHBIEC U3/AEPKKU KOTOPOTO IMO3BOJIST IpearaTh
€ro 10 TaKO! IIeHE.

Kanan MoJBbI U ¢1yxoB - OOMEH MHEHUSIMU O TOBape MEXAY IEIeBBIMU
MOKYTIATEJISIMU B UX COCESIMH, PY3bsIMH, YWICHAMU CEMbH U KOJJICTaMH.

Kanan HenmpsiMoro ymnpasJiieHdYecKWii  MapkermHra -  Kanan
pacrpesiesieHdss TOBAapOB, COJIEpPKAIUNA OJWMH WJIM HECKOJIBKO MPOMEKYTOUHBIX
YpOBHEH (TOPrOBBIX MOCPETHUKOB).

Kanan npsiMoro ynpasJjieH4eckoro Mmapkerunra - Kanan pacnpenenenus
TOBapOB, B KOTOPOM HET MPOMEKYTOUHBIX 3BEHBEB, MIIK YPOBHEH.

Kanan pacnpeaesiennsi - COBOKYNMHOCTh HE3aBHUCUMBIX OpraHU3aIUU,
YYaCTBYIOIIMX B POLIECCE MPOABUKEHUS TOBapa WM YCIyTU OT MPOU3BOAUTEINS K
NOoTpeOUTEN0, KOTOPBIM  HKCHOJB3yeT O3TOT TOBap WIM ycayry Ju0o
HEIMOCPEJICTBEHHO, JIMOO i1 MPOU3BOACTBA HA MX OCHOBE JPYTMX TOBApOB WIU
YCIIYT.

Kanajabl JUYHBIX KOMMYHMKAIMH — KaHAbl, IO KOTOPBIM HECKOJBKO
YEJIOBEK OOUIAIOTCA HEMOCPEACTBEHHO APYr C JIPYroM. OTO MOXKET ObITh HX
JUYHasg BCTpeya, pa3roBop mo TeiedoHy, OOIIeHHE JIEKTOpa C ayAuTOpUEH,
TeneoHHbBIN KOHTAKT uiu "Oecena" nocpenctsom MuTepHera.

Kananbl HeJIMYHBIX KOMMYHMKAIMH — 3TO CpEICTBA MacCOBOU
uH(hOpMAIUU, PACTPOCTPAHSIONIME TIOCHaHUS O€3 JWYHOTO KOHTaKTa WU
0OpaTHOM CBS3H.

Kanuran TtoproBoii mapkm - IlonoxwurenpHoe auddepeHnaibHoe
BJIIMSTHUE, OKAa3bIBAEMOE 3HAHWEM Ha3BaHUS TOPrOBOM MapKH Ha OTHOIICHHE
KJIMEHTOB K COOTBETCTBYIOIIEMY TOBAPY WMJIU yCIIyTE.

KauectBo TOBapa - CrnocoOHOCTH TOBapa BBINOJHATH CBOM (DYHKIIMH.
COBOKYITHOCTh CBOMCTB M XapaKTEpPUCTUK TOBapOB WJIM YCIyr, Ojaromaps
KOTOPBIM 3TOT TOBAp WM YCIyra CocOOHa YJOBJIETBOPATH MPSIMO WM KOCBEHHO
BBIPAKAaeMbI€ HYK/IbI.
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KanentouenTpuyeckasi pa3padoTka HOBBIX ToBapoB - PaspaboTka
HOBBIX TOBApoOB, KOTOpas COCPENOTOYMBACTCA HAa H3BICKAHUU HOBBIX CIOCOOOB
peuieHus mpoOseM, KOTOPhIE€ BOJHYIOT KIHWEHTOB, W CO3JaHUU Yy KIMEHTOB
BIICUATIICHUI, KOTOPbIE IPUHOCIT UM OOJIbIlIEE yIOBIECTBOPEHHE.

KosusiekTuBHasi pa3padoTka HOBBIX TOBapoOB - MeTo/ pa3pabOTKH HOBBIX
TOBAapOB, MPEANOJIAralolMii TECHOE COTPYJHUYECTBO MEXAY Pa3IUYHbIMU
NOJpA3ICIECHUsIMA KOMIIAHUM M COBMEUIEHHWE BO BPEMEHM HECKOJBKHX 3TalloB
pa3paboTKu, YTO TMO3BOJIAET COKOHOMHUTH BpEeMsS U TOBBICUTH 3((PEKTUBHOCTH
paboThI.

Komangnas TtoproBasi - IlpuBinedyeHue crnenquaiucToB IO TOPTOBIIE,
YOPABJICHUYECKOMY MApKETHHTY, WHXUHUPUHTY, (QUHAHCAM, TEXHHUYECKOMY
CONPOBOXACHUIO M JIaK€ MEHEIKEPOB BBICIIETO YPOBHSA K OOCIYyKHMBaHUIO
OOJBIIMX U CIOYKHBIX 3aKa30B.

KoMOuHMpoBaHHbIE YyNpaBjieHYeCKHEe MAPKETHHIOBble CHCTEMbI -
MHoOrokaHajibHbIE CUCTEMBI pacHpe/leleHUsl, B KOTOPBIX Kakas-Tu00 KOMIaHUs
(GopMHUpyeT HECKOJIbKO KaHaJOB paclpeiesieHusi, 4ToObl OXBaTUTh HECKOJIBKO
CErMEHTOB PBIHKA.

Komnanum, padoraomue HCKJIWO4YUTEIbHO B WHTepHere - Tak
Ha3piBaeMble  kommanuu  "dot-com"  ("moT-kombI"), KOTOpBIE  pabOTaroT
UCKIIIOUUTENBbHO B VIHTEpHeTe, He o00o03Hayas KakuM-Iu0o o00pa3oM CBOE
"(puznyeckoe" NpuUCyTCTBUE HA PHIHKE.

Kommiiekcnas npogaxa - [Iponaka KOMIUJIEKCHOTO PELICHUs] MPOOJIEMBI,
KOIJla BCE HEOOXOIMMbIE KOMIIOHEHTHI MOKYMAKTCS Y OJHOTO IMOCTABIIMKA, YTO
yCTpaHseT HEOOXOIMMOCTh HMPUHATHUSA DPsiia OTAENIbHBIX PELICHUH, HEeHM30eKHbIX
IIPU 3aKYIIKE Y Pa3HbIX MOCTaBLIUKOB.

KonkypentHoe npeumyuiectBo - [IpeumyiectBo Gmaronapsi pazpadboTke
MPEIOKEHUM, YIOBIECTBOPSIONINX HYXKIbI IEJEBbIX MoTpeduTeneid B Oombliei
Mepe, 4eM MPeIJIOKEHUsS KOHKYPEHTOB, Ojarojapsi HpeloCTaBICHHUIO OoJblen
NOTPEOUTENBCKON IEHHOCTH U 00Jiee HU3KKUX 10 CPABHEHHIO C KOHKYPEHTAaMHU 1IeH
Ha aHAJOTMYHBIE TOBAapbl M YCIYyru; oOecrieyeHue OOJBIIMX BBITOJ Mpu Oojiee
BBICOKOU LICHE.

KonkypentHoe nmpeumymectBo - [IpenMyniecTBo nepen KOHKypEHTamH,
JIOCTUTAaEMOE ITyTEM TMPEIOKESHHS TTOTPeOUTEsIM 00Jiee BHICOKOM 1IEHHOCTH JIMO0
3a CHET MPEIJIOKEHHsI TOBAPOB U YCIYT MO 00Jiee HU3KUM LIEHaM 10 CPABHEHUIO C
[IEHAaMU KOHKYPEHTOB, JMOO 3a CYET MPeAO0CTaBIICHUS MOTPEOUTEISIM OONBIIMX
BBITOJ, KOTOPBIE B JIOCTATOYHON Mepe KOMIIEHCHPYIOT 00Jiee BBICOKME II€HBI Ha
TOBaphI U yCIyTH,
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KonkypentHsbie crpaTterum - CTpareruu, KOTOpblE MO3BOJIIIOT KOMITAHUH
3aHATh MPOYHBIEC MO3UIMK B OOpHOE C KOHKypEeHTaMu U 00€CleunBaIOT €l camoe
00JIBIII0€ KOHKYPEHTHOE MPEUMYIIECTBO.

Koncbromepusm -  OpraHu3oBaHHOE€  ABWKEHHE  TpaXxJaH U
rOCYJJapCTBEHHBIX OpraHW3alui, HANpaBICHHOE HA PACIIMPEHUE IPaB U BIIACTH
ITOKYIIATEJIEH 110 OTHOIIEHUIO K IIPOIaBLAM.

KonTpoas ynpas/jieH4eckoro mapkeruHra - Ilpomecc wusMepeHus u
OLICHUBAHUSA  PE3yJbTATOB  NPAKTUYECKOW  peaau3aluu  YIPaBICHYECKUX
MAapKETUHTOBBIX CTPATETHI U TUIAHOB, & TAK)KE BBIIOJIHEHUS KOPPEKTUPOBOUYHBIX
JICWCTBUH, HAITPABJICHHBIX HA PEIICHUE NTOCTABJICHHBIX 33/1a4.

Konduukr BHYTpHM KaHajJa  pacnpeaejgeHuii -  PasHornacus,
BO3HUKAIOIIME MEXJy YYaCTHUKaMH KaHajla IO MOBOAY Lened u (QyHKuui
KOKJOTO YYAaCTHHMKA, & TAaKKe MO MOBOAY Kpyra 0Os3aHHOCTEH M MOJy4aeMOro
BO3HArpaKJICHHUS,

KonueHTpupoBaHHBIH ynpaBjieHYecKuil MapkerMHr - Opgna wu3
CTpaTeruii 0xBara phIHKA, IPU KOTOPOM KOMITAHUSI CTPEMUTCS K OXBaTy OOJbIION
YaCTH OJIHOTO WJIM HECKOJIBKUX CYOpPBIHKOB.

Konuenuusi uHTeHCHPUKAIUM KOMMepUYeCKHX ycuwiuii - OcHoBaHa Ha
TOM, YTO MOTPEOUTENN HE OyIyT aKTUBHO IOKYIaTh TOBAap, MPOU3BOIUMBIN
JAHHOW KOMITAHHWEW, €CIU HE MPEINPUHATH CIEHIHAIBHBIX MEP MO MPOABHKEHUIO
TOBapa Ha PbIHOK M IIUPOKOMACIITAOHON MTPOJIaXKe.

Konuenuusi kpyroodopora po3Hu4Hoii Toprosiaum - Konuenmus
PO3HUYHON TOPrOBIIM, KOTOPAs 3aKJIKOYAETCA B TOM, YTO HOBBIE BHUJIbI PO3HUYHBIX
TOPIrOBLIEB OOBIYHO HAYMHAIOT C TOPTOBBIX OIEpalfil, XapaKTepu3yeMbIX HU3KOU
npuOBbUIbI0O U HU3KOM 1I€HOM, HO BIIOCJIEICTBUU OHHU BKIIIOYAIOTCS B TOPrOBBIC
orepaiu ¢ 6oJjiee BHICOKUMH IIeHaMU M OOJILIITUM HAaOOPOM YCITyT, CTAHOBSICh, TIO
CYyTH, TaKUMHU k€ "OObIYHBIMU" PO3HUYHBIMU TOPrOBLAMHU, KaK U T€, KOTO OHH
3aMEHUJIN.

Konuenuusi ynpasieHuyeckuid MapkeruHra - Ilpeanosaraer, drto
JOCTH)KEHHE KOMITAHMEW CBOMX TJ00aNbHBIX LEJIeH 3aBUCUT OT ONpeneNeHUs
HYKJl U 3aIIPOCOB IIEJIEBBIX PBHIHKOB M OT Oosiee 3(HEKTUBHOTO MO CPaBHEHUIO C
KOMIaHUSMHU-KOHKYPEHTaMH YAOBJIETBOPEHUS TOTPEOUTEIS.

KoHuenuusi coBepiieHCTBOBaHMSA NMPOM3BOACTBA - OCHOBAaHA HA TOM, YTO
noTpeOuTeNb  OTHACT NPEANOYTEeHHWE TEeM  TOoBapaM, KOTOpbIE HIMPOKO
pacrpocTpaHeHbl M JOCTYIIHBI MO LE€HE; YIPAaBJICHUE YNPABICHYECKUM
MapKETUHIOM JOJKHO OBITh HANpaBJIEHO HAa COBEPIICHCTBOBAHUE MPOU3BOCTBA,
dbopM U METOZI0B pacpeIC/ICHHUS.

KoHuenuusi copepmieHcTBOBaHUA ToBapa - OCHOBaHa Ha MHEHHH, YTO
noTpedbuTenb  OTAACT  MPEANOYTEHHWE TOBapy, KauecTBO, CBOWCTBA U



33

XapaKTEPUCTUKU KOTOPOrO0 MOCTOSIHHO YJIYYLIAKOTCS; CIEA0BATEIbHO, KOMITAHHUS -
MPOU3BOJIUTENIb  JIOJDKHA  TNpWjaraTb  BCE€  yCWUIUSA 1 HOCTOSIHHOTO
COBEPUIEHCTBOBAHUS CBOEH MPOIYKIIHH.

Konuenuus ToBapa - Mnes toBapa, pazpaboTaHHas U copMyIHpOBaHHAS
C TOYKH 3PEHHUSI 3HAYMMBIX IS MOKYIAaTEIeH XapaKTepUCTHUK.

KopnopaTuBHasi BepTHKAJbHAas YyNpaBJieHYeCKAass MAapKeTHHIOBasi
cucrema - BeprukanbHas ynpaplieHUeCKasi MAPKETUHIOBAsl CUCTEMA, ITPU KOTOPOU
NOCJIEIOBATEIbHBIE 3TAIlbl MPOU3BOJICTBA U PACIIPENEIICHNS TOBAPOB HAXOAATCS B
COOCTBEHHOCTH OJIHOTO TMpeAnpustus. PyKOBOJACTBO KaHajlOM OCHOBaHO Ha
€AUHOJIMYHOM BJIAJICHUH.

KopnopaTuBHass cerb MarasmHoB - J[Ba WM HECKOJIBKO 3aBEICHUU
PO3HUYHOW TOPTOBJIM, HAXOMAIIUXCA B OOIIEM BIAJIEHUA U TOJ OOIIMM
YOPABJICHUEM, HMEIOIIHUX LEHTPAJU30BaHHBIE CIIy>)KObl 3aKylloK U cObITa U
TOPryIOUIMX aHAJTIOTUYHBIM aCCOPTUMEHTOM TOBAPOB.

KopnoparuBubiii  Web-caiit - Web-caiit, npenHa3HadeHHBIA I
(dbopMupoBaHUs 0JIarOCKIOHHOTO OTHOLIEHHS MOTpeOUTENed K COOTBETCTBYIOLIEH
xommanuu. Koprnoparusueiii Web-caiiT yaie Bcero ciyxuT WH()OPMAIMOHHBIM
JIOTIOTHEHUEM K JAPYTMM KaHaiaMm cObITa, a HE CPEACTBOM IMPSIMOM MPOJAKU
MPOAYKTOB JaHHON KOMITAHUH.

KpuBasi onbiTa - oTpaxaer oOpaTHYIO 3aBUCUMOCTb CpPEJHEN BEJIMYUHBI
U3JIEPKEK OT KyMYJISITUBHOTO 00beMa MPOU3BO/ICTBA.

Kpusas cnpoca - Kpusas, 1eMOHCTpUpYIOIIasi, KAKOE KOJIUYECTBO €IMHHII
ToBapa OyJeT BOCTPeOOBAHO PBIHKOM B 3aJlaHHBIA TIEPUOJI BPEMEHH TpHU
Pa3JIMYHBIX 3HAYEHUSIX LIEHbI HA 3TOT TOBAp.

KyabTypa - CoBOKYNTHOCTh 0a30BbIX IICHHOCTEH, TOHSATUH, TOTPEOHOCTEH U
CTEpEOTUIIOB TOBEJCHUS, YCBOECHHBIX YJIEHOM OOIIeCTBa B CEMbE U JIPYrHX
BAKHBIX COITUATILHBIX UHCTUTYTaX.

Jlugep poiHka - KomnaHus, Biajcromas MakKCUMAJIBHOM JOJIEM pBIHKA
OTpaciu, KOTopas OOBIYHO OlepexaeT JApyrHe KOMIAHUU 10 I€HOBBIM
U3MEHEHHUSIM, BBIBEJCHUIO Ha PpBIHOK HOBBIX TOBAapOB M 3arpaTaM Ha
CTUMYJIMPOBaHUE COBITA.

Jluna, oxaspiBamomue BJUAHHEe - UYJNeHBl 3aKylmOYHOrO KOMMTETA
OpraHu3allii, KOTOPhIE BIUSIOT HA MPUHATHE peuieHuss 0 MoKynke. OObIYHO OHH
MOMOTAIOT ONPEIETUTh MePEeUEHb MOKYNAaEMbIX TOBApOB, a TAKKE MPEIOCTABISIOT
uH(pOopMaIIo, HEOOXOAUMYIO JIJISl OLICHKU BapUaHTOB.

Jluna, npuHuMammue peumeHus - YieHbl 3aKynaroled OpraHu3aliy,
uMeromre ouiraibHble WM HeOo(pUUMaIbHbIE MOJHOMOYMS [JIsl BbIOOpA WIIU
OKOHYATEIbHOTO YTBEPKIAEHHUS MOCTABIINKOB.
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JInynas mnpopaxa - JluuHas npe3eHTauus, BBINOJHAEMAasA TOPTOBBIM
MEPCOHATIOM (PUPMBI C LETBIO0 MPOJIAXKU COOTBETCTBYIOIIEIO TOBapa MM YCIyTH U
HaJaXUBaHUs OJIArOMPUATHBIX OTHOIICHUH C KIMEHTOM.

JInunass mpopaxa - IlpencraBieHue ToBapa OJHOMY WJIM HECKOJIBKAM
MMOTEHUHAJIBHBIM KJIIMEHTaM, OCYILECTBISIEMOE B IPOLIECCE HEMOCPEICTBEHHOIO
OOIIEHUST W HMEIOIIee IUENbI0 TMPOJaXy M YCTAaHOBIEHUE JIUTEIBHBIX
B3aMMOOTHOIIEHUH C JAHHBIMU KJIMEHTAMU.

JIMYHOCTH 4YeJIOBeKa - YHUKalIbHasg COBOKYIIHOCTHb IICHXOJIOTUYECKUX
XapaKTEPUCTHUK, KOTOPBIMHU OIPEAEISAIOTCS CTOMKHE M MOBTOPSIOIIMECS PEeaKIUU
yeJioBeKa Ha (paKTOPhl OKPY>KAIOIIEH CpPE/Ibl.

JlokajibHBbIH ynpaBJjeHuYeckuidi MapkeTHHT - [Ipucrnoco6ieHue ToBapoB U
COCTABIISIIOIIUX MPOTPaMMbl YIPABIECHYECKOT0 MAapKETUHra ISl YAOBJIETBOPEHUS
HYKJIT ¥ TOTPEOHOCTEN JOKAIbHBIX MOTPEOUTENICKUX TPYIII, B KOTOPHIE BXOIAT
KUTEIN KaKOW-HUOYJIb MECTHOCTU (TOpOJIOB, palilOHOB, MUKPOPAlOHOB) U Jla)Ke
MTOKYIIATEJIN, TOCEIIAIOIINE OTIEIbHBIC MAra3uHBI.

Mara3uH CHHKEHHBIX LeH - [Ipennpustve po3HUYHON TOPrOBIIA, KOTOPOE
TOPryeT CTaHJAPTHBIMU TOBapamMu Mo 0oJjiee HU3KUM II€HAM 3a CUET CHUIKEHUS
TOPTOBBIX HAIICHOK U YBEIMYCHUS 00beMa MPOJaK.

Mara3uH TOBapOB NMOBCEJIHEBHOI0 CIPOCA, WIH JeKYPHbIII MarasuH -
Heb6ob110i1 Mara3uH, pacroyoKEHHbIN BOJIM3H KUIIbIX PAilOHOB, KOTOPBIA OTKPBIT
C pPaHHEro yTpa W A0 NO3JHEr0 Be€Yepa CEMb AHEH B HENEII0 W MPEAJIaraet
OTrpaHUYEHHBI aCCOPTUMEHT OBICTPO 0OOPAUMBAIOIIUXCS TOBAPOB MOBCEAHEBHOTO
crpoca.

Mara3uHbl YIeHEHHBIX TOBapOB (TOPrylouue no 3aHWKEHHbIM LEeHaM)
- Po3HnyHbBIE TOPTOBIIBI, 3aKYIAIOIINE TOBAPHI IO IIEHAM HUXKE OOBIYHBIX OMTOBBIX
Y MPOJAIOIINE UX IO [IEHaM HHM>KE PO3HUYHBIX. B 3Ty KaTeropuio BXOASAT YaCTHbBIC
Mara3uHbl YIIEHEHHbIX TOBAPOB, 3aBOJICKME MAra3uHbl U CKIIAAbI-KIyObl.

Maxkpocpena - IlpencraBiena Oosee OOHMMU BHEIIHUMHU (haKTOpaMH,
OKa3bIBAIOIIMMM  BIMSHHE HA BCIO  MHUKpPOCpELy: JieMOorpaduuecKkumu,
SKOHOMUYECKHMH, MPUPOJHBIMH, TEXHOJOTUYECKUMH, TOJIUTUUYECKUMU U
KYJbTYPHBIMHU.

Yunpasienyeckuii MapkeTHHT - COUMANIBHBIA U YIIPABICHYECKUN MpolLiecc,
MO3BOJIAIOUIMN OTAENbHBIM JIMIIaM U TPYIIaM JIUI] YIOBIECTBOPATh CBOU HYXAbI U
NOTPEOHOCTH €  MOMONIIbI0O OOMEHa CO3JaHHBIMM UMK  TOBapaMH U
NOTPEOUTENBCKUMHU LIEHHOCTSIMHU.

YnpasieH4eCKUil MAPDKETHHI HA OCHOBE NMPSIMOIr0 00OpalleHus Mo movre
- BKIIFOYaeT MNOYTOBYKO PACCBUIKY MNPEINJIOKECHUNW, HAIIOMUHAHUN, PEKIAMHBIX
oObsiBIIEHU, OOpa3lloB  TOBapoB, OYKJIETOB U  MPOYUX  MaTEPHAIIOB
MOTEHIUAJIBHBIM IMOKYNATENSIM 10 KOHKPETHBIM aJIpeCaM U3 CIIUCKOB PACCHUIKHU.
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YnpasieHYecKuil MapKeTHHI Ha OCHOBe cJyxoB - Ilpenmonaraer
CHeIUalbHOE KYJIbTUBUPOBAHUE JIUJEPOB OOIIECTBEHHOTO MHEHHsS, KOTOpbIE
NPU3BaHbBl PACIPOCTPAHITH CpPEOU CBOETO OKpyXKeHusi uHbopmanuoo 00
ONPEAEICHHOM TOBape UIIU YCIIyre.

Yupas/jieH4eCKMid MapKeTHHI OTHowmeHui - Ilpouecc co3panus,
NOAJNCPKAHUS M PACIIMPEHHs] MPOYHBIX, B3aUMOBBITOJHBIX OTHOIIECHHW C
NOTPEOUTENSIMU WIIH JPYTUMHU 3aUHTEPECOBAHHBIMU JINLIAMH.

YnpasiieH4eCKHl MapKeTHMHI € OCO3HaHMeM Muccum - IlpuHnun
IPOCBELICHHOI0 YIPAaBJICHUYECKOI0 MAapKETHUHIA, COIJIACHO KOTOPOMY KOMIIaHUS
JOJDKHA (DOPMYJIMpPOBaTh CBOIO MHCCHIO C TOYKHM 3peHHUsi 0OIlecTBa, a HE ¢
ITO3ULIAH BBITYCKAEMOW MPOIYKLUH.

YnpasieH4eCKHil MAapKeTHHI, OPMEHTHPOBAHHBIA HAa MOTpedOWTENs -
[IpyHIMO TPOCBEIIEHHOIO YNPAaBIEHYECKOTO MAPKETHUHIA, COIJIACHO KOTOPOMY
KOMIIaHUsl JOJDKHA PACCMATPUBATBL W OPTraHU30BBIBATH CBOKO YIIPABICHUYECKYIO
MapKETUHTOBYIO JESITEIbBHOCTh B COOTBETCTBUU CTOYKOW 3pEHUS MOTPEOUTEIS.

YnpasiieHUecKass MAPKEeTHHIOBasi 0JIM30PYKOCTh - OmunbKka KOMIaHUH,
3aKJIIOYaoNascd B TOM, 4YTO OHA YJAEIAEeT CIUIIKOM MHOIO BHUMAaHUA
BBIITYCKAEMbIM €I0 MPOJyKTaM B yIIepO BBITOJaM W BIIEYATIICHHUSM (OIIBITY),
o0ecrieurBaeMbIM 3TUMHU IPOAYKTAMH.

YnpasieHyeckass MapKeTHMHIoOBasi HMH(OpPMalMOHHAs cHCTeMa -
COBOKYNMHOCTh  JIeWCTBUH 1O cOOpy, oOpaboTke, aHaiIM3y, OIEHKE U
pPACIIPOCTPAHEHUIO AKTYaJbHBIX, TOYHBIX M CBOEBPEMEHHBIX JAHHBIX IS
MH(GOPMAIMOHHOTO 00€CIeYeHHs YIpaBICHUYECKU MapKETUHTOBBIX PEIICHUH, a
TaK)kKe HEOOXOAMMBIE JIJISl 3TOTO Ipoliecca JIOACKUE U MaTepHalIbHbIE PECYPCHI.

YnpasieHyeckas MapKeTHHIoBasi cpeaa - COBOKYIHOCTh JI€MCTBYIOIINX
BHE KOMIIAHMM JIML[ U CWJI, KOTOpPBIE BIIMSIOT HA pPa3BUTHE U MOAJACPKAHHE
ClIy0amMy  yNpaBJICHYECKH MapKETUHTa BBITOAHBIX B3aUMOOTHOIICHHUH C
LEJIEBbIMU OTPEOUTEIIAMH.

YnpasieH4ecKkas MAPKEeTHHIOBas crparerus - JIoruka ynpaBieHUECKAN
MapKeTWHra, ¢ TIOMOIIBIO KOTOPOHM COOTBETCTBYIOIIAs OW3HEC-€IMHHULIA
paccuuThIBaeT JOOUTHCS CBOUX YIIPABICHYECKUH MapKETHUHIOBBIX LIEJICH.

YnpasiieHUecKOoe MapKeTHHIOBoe HccjegoBaHue - (CucreMaTnyeckoe,
KOMIUIEKCHOE TJIaHUPOBaHUE, COOpP, aHAJIU3 U ONMCAHUE JaHHBIX, HEOOXOJUMBIX B
TON creunuueckoil ynpaBIeHYECKUA MapKETUHIOBOW CHUTyallud, B KOTOPOWU
HaXOJUTCS KOMIIAHUSI.

YnpasieH4ecKHe MapPKeTHMHIOBbIe MOCpPeXHMKH - DUpMBI, KOTOpbIE
MIOMOTAlOT MPOABUTATh, MPOAABATh M PACIPOCTPAHATH TOBAPbl CPEAN KOHEUYHBIX
noTpebuteneit. K ympaBieHuecknii MapKeTHMHTOBBIM IOCPEIHUKAM OTHOCSITCS
TOPTOBbIE MOCPEIHUKH, KOMIIAHUH IO OPraHU3alliM TOBAPOJBUKEHHUS, ar€HTCTBA
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0 OKa3aHUIO YIPaBICHYECKUH MApPKETUHTOBBIX YyCIyr H  ()MHAHCOBBIE
MTOCPEAHUKH.

YupaBiieHuecknii MapkerunroBbiii \Web-caiit - Web-caiit, kortopsrii
MpUBJIEKAET MOTpeOUTeNnel K B3auMOJACHCTBUIO C COOTBETCTBYIOIICH KOMITAHUEH,
YTO TMOBBIIIAET TOTOBHOCTHh MOTPEOHUTENEH K MNPAMON MOKYNKE WU APYroMy
0JIaroNpUATHOMY JJIs1 JAHHOW KOMITAHUN MapKETUHTOBOMY HCXOAY.

YnpapijieHU4eCKHH MAPKETHHIOBBIH ayauT — OTO BCECTOPOHHEE,
CUCTEMATUYECKOE, HE3aBUCUMOE M NEPUOJMYECKOE M3YUEHHE CpElbl, B KOTOPOU
OCYILECTBIISIET CBOIO JEATEIBHOCTh KOMIIAHMS, a TAaKXKE €€ 3a/ad, CTpAaTeruil u
KOHKPETHBIX JCHUCTBUU C II€JIbI0 BBIABJICHHUS MPOOJEMHBIX oOnactel u
OTKPBIBAIOIIMXCA TIepe/l Hel OJIaronpusTHBIX BO3MOKHOCTEH. Pe3ynbrarsl ayaura
ABJISIIOTCS LICHHBIMU MCXOJHBIMM JaHHBIMHM JUIA COCTaBJICHUS IUIaHA JCHCTBUM,
HAIIPABJICHHBIX HA yJIY4YIIECHUE MAPKETUHIOBBIX MOKA3aTENEH KOMITAHUH.

YiupaB/jieH4YeCKMid MAPKETHUHIOBbIA  KOMILIEKC - (COBOKYIHOCTH
KOHTPOJUPYEMBIX TAKTUYECKMX MHCTPYMEHTOB YIIPABICHUYECKOIO MAapKETHUHIA —
OPOAYKT, 1I€Ha, MECTO M MPOMOYIIEH, — KOTOpble (pupMa HUCHOIB3YyeT MAJis
o0ecrnieueHus KeJlaTelNbHOM 115 ce0sl peakuy Ha LI€JIEBOM PhIHKE.

Matpuna pocra no/u - Meton njaaHupoBaHUs OU3HEC-IOPTQEsi, KOTOPBIN
OLICHUBAET CTpATETUYECKUE OW3HEC-CIMHUII KOMIIAHUM C TOYKU 3pPEHUs HX
TEMIIOB POCTa PBIHKA W OTHOCUTENBHOHN monu peiHka. SBU kmaccudummpyrotes
Kak'3Be3nbl", "0iHbIE KOPOBKI", "BOMpPOCUTENBHBIC 3HaKU" U "cobaku'.

MexpbIHOYHAsA cerMeHTauus - POpMHUPOBAHUE CETMEHTOB NOTpEOUTENEH
CO CXOJHBIMH HY’KJIaMH U IOKYNATEIbCKUM MTOBEICHUEM, ITPOKUBAIOIIUX B OJHOU
WJIM HECKOJIBKUX CTpaHax.

MeToa KOHKYPEHTHOIr0 napuTeTa - Boijenenue Ha Or0KET MPOJIBHKECHUS
CYMMBI, COOTBETCTBYIOILIEH 3aTpaTaM KOHKYPEHTOB.

Metox pacdera B NpPOLEHTAaX OT CyMMBbI npoaaxx - Pacuer Oromxera
MPOJBUKEHNS B OIPEICICHHOM INPOLICHTHOM OTHOIIEHWM OT TEKyUIEH WIIH
MPOTHO3UPYEMOM BBIPYUYKHU JTMOO KaK MPOLEHT OT LIEHBI TOBapA.

Metox pacuera Ha OCHOBAHMM MNeJjieil M 3agay - Pacuer Oromxera
IPOABMKEHUS, UCXO1 U3 (POPMYJIMPOBAHUS KOHKPETHBIX 1IeJIeH; U3 OonpeesieHus
3a/1a4, KOTOPBIE IIPEACTOUT BBIIOJHUTH Ul JOCTHXKEHUS DTUX LIEJICH; U3 OLIEHKH
3aTpaT Ha BBIMOJHEHHE ATHX 3afad. CymMma 3TUX 3aTpaT U COCTAaBUT OIOIKET
IIPOJIBUKEHUS.

Mertoa pacyera OT HAJIUYHBIX CPEACTB - BbiJeneHMEe KOMIIAHUEN TAKOU
CyMMBbl Ha MpPOJIBH)KEHHE TOBapa, KOTOPYK OHa, MO €€ MHEHHI0, MOXET cebe
MTO3BOJIUTb.

Mukpo-ynpasJjieH4eCKHUI MapKEeTHUHT - ®dopma LIEJIEBOTO
YIIPABIEHYECKOTO0 MAapKETUHIA, IIPU KOTOPOM KOMIIAHMS OpPHUEHTUPYET CBOU
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yHpaBlIeHUYECKHE MAPKETUHTOBBIE MPOTPaMMbl Ha HYKIbl U MOTPEOHOCTH YETKO
ONpEJENCHHBIX M JOCTaTOYHO Y3KUX Teorpauueckux, aemMorpaduyecKux,
NCUXOrpaUYeCKUX U MOBEICHYECKUX CErMEHTOB.

Muxkpocpena - [eiicTByromue Jnia, padoTarolUMe B HEMOCPEICTBEHHOM
KOHTaKT€ C KOMIIaHHEH, KOTOPbIE B COBOKYIHOCTH OOpa3ylOT CUCTEMY IOCTABKU
NOTPEOUTEIHCKOM IIEHHOCTH KOMIAHUU JHOO BO3JCHCTBYIOT Ha CIIOCOOHOCTH
KOMIIaHHH OOCIIy’)KMBaTh CBOMX II€JIEBBIX NOTpEOUTENEH: cama KOMIIAHWUs,
MOCPEITHUKH, MOCTABIIMKH, KOHKYPEHTBI, IOTPEOUTEIN U KOHTAKTHBIE Ay JUTOPHUU.

MotuB - IloTpeOHOCTH, NOCTHUTIIAS TAKOIO YPOBHS WHTEHCUBHOCTH, YTO
noOyXJaaeT  4YeloBeKa  COBepllaTh  JCHCTBUSA,  HAMpaBleHHblE Ha €€
YIOBJIETBOPEHUE.

Habaronenne - COOp NEpBUYHBIX JAHHBIX C IOMOIIbIO BU3YaJIbHOI'O
KOHTPOJIS JIFOJIeH, COOBITUM U CUTYaIlNil, THTEPECYIOIIUX UCCIEI0BATEIIS.

HeanddepenunpoBaHHbiid (nnm MAaCCOBbIH) yIpPaBJIeHYEeCKHH
MapkeTHHI - OpHa W3 CTpaTeruyd OXxBaTa pbIHKA, NPH KOTOPOM KOMIIAHMS
IIPUHUMAET PEIICHHE UTHOPUPOBATH PA3IM4MUs PHIHOYHBIX CETMEHTOB M BBIXOJUT
Ha PBIHOK C €JUHCTBEHHBIM IPEIJIOKEHUEM.

Henoaroseynocrs yciayru - OIHON K3 OCHOBHBIX XapaKTEPHUCTHUK YCIIyT
ABJSIETCA TO, 4YTO €€ HEeIb3s XPaHUTh Ui IOCHEAYIOUIEH MPOJAXu WU
WCIIOJIb30BaHUS.

Heocsizaemocrs ycayr - OmHOW M3 OCHOBHBIX XapaKTEPUCTHK YCIyT
ABJIIETCSI TO, YTO MX HENb3s YBHJIETh, MONPOOOBaTH Ha BKYC, MOTPOTath,
YCIIBIILIATh WX MOHIOXATh A0 TOTO, KaK OHU OyAyT NpUOOPETEHBI.

Heorneaumocts yeayr - OQHONM U3 OCHOBHBIX XapaKTEPUCTUK YCIYT
SBJIIETCS TO, YTO OHU OJHOBPEMEHHO MPENOCTABIAIOTCS U TmoTpedistorcs. Mx
HEJb3s1 OTIEIUTh OT MCTOYHMKA, HE3aBUCUMO OTTOIO, IPEAOCTABIAETCA yCiIyra
YEJIOBEKOM WJIM MAIIUHOM.

Henonnouenubie ToBapbl - ToBapsl, HE 001aAaroNIie HU MOMEHTAJIbHOU
IIPUBJIEKATEIBHOCTBIO, HU TOJITOCPOYHBIMU IIPEUMYIIIECTBAMH.

HenocrosincTBo yeayrm - OIHOM W3 OCHOBHBIX XapaKTEPUCTUK YCIyT
ABJISIETCA TO, YTO €€ Ka4eCTBO OYEHb CUIIbHO U3MEHSETCS B 3aBUCHUMOCTH OTTOTO,
KTO, KOTJ1a, TJI€ U KaK €€ IPEIOCTaBIISET.

HeyBepennoe mnokynarejbckoe moBeAeHue - Tun  noseaeHus
noTpeduTeNnel nMpu NPUHITUU PEUICHUS O MOKYIKE B CUTyalluu, KOTJa NpPH Bbl-
COKOM CTEIEHU BOBJIECYEHHOCTH pa3HULA MEXAYy pa3HbIMM MapKamMu ToBapa
MaJIOOIY TUMA.

HoBas 3akynka - Curyauuss NOKYyNKH, NPU KOTOPOW MpEaIpuUsiTHE-
MOKYyTIaTesIb MPUOOpeTaeT JaHHBIN TOBAp WU YCIYTY BIIEpPBHIE.

Hy:kna - Ouryniaemblii 4eI10BEeKOM HEJ0CTATOK YEro-To He0OX0IMMOro.
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Oo0men - Ilomyuenue sxemaeMoro oObeKTa B OTBET Ha Mepefady APYroro
0o0BEeKTAa.

OO0mee onmcanme mnmOTPeOHOCTHM - OTal MPOIECCA MPOMBIILICHHON
3aKyIIKM, Ha KOTOPOM  KOMIIAHUS-TIOKYyNaTedb  OMPEHEISET  OCHOBHBIC
XapaKTEPUCTUKU U HEOOXOIMMOE KOJIMYECTBO TPEOyEMOro ToBapa.

OO0biyHasi moBTOpHAasi 3akynka - CurTyanus MOKYNKHA, MPU KOTOPOH
NpEeANpUATHE-TIOKYIaTeNb JeJIaeT IMOBTOPHBIA 3aKa3, HE BHOCA B HEro HHUKAKHX
W3MEHEHUN.

OnucarenbHOe HCCIAENOBAHHE - MAPKETUHIOBOE HMCCIEHOBAHUE, KOTOPOE
MPOBOJUTCS [IJIi TOTO, YTOOBI ONHCATh TAKWE MAPKETHHTOBBIE AJIEMEHTHI, Kak
PBIHOYHBIM MOTEHIMAJ TOBapa U JeMorpaduuecKkre XapakTEepUCTUKHU, U B3TJISIbI
noTpeduTeNnel, MOKynarwmux TOT UM HHOU TOBap.

Onpenenenue Muccum - OoOpMyIMpOBKAa HA3HAYEHUS COOTBETCTBYIOIICH
OpraHu3allid — KaKyl 3aJady »3Ta OpraHu3alMs HaMEpeBaeTcs pPEIIUTh B
OKPY’KEHHUH, B KOTOPOM €1 IPUXOINUTCS IEUCTBOBATD.

Omnpoc - COop mEepBUYHBIX JAHHBIX IMMyTEM IMOCTAHOBKU TEpe] JIOIbMU
BOIIPOCOB, KAaCalUIMXCS WX 3HAHUW, MNOPEACTABICHUN, NPEANOYTEHUN U
MOKYIAaTEJIbCKOTO MOBEICHHUS.

OnTtoBasi ToproBiasi - Jliobas AesATENbHOCTb, CBSI3aHHAS C MPOJaXKEH
TOBAapOB WJIM YCIYT JUIsl UX MOCIEAYIOMIEH Mepenpojaxu HIN KOMMEpPYECKOTO
UCITIOJIb30BAHUSI.

OnroBuku-kynubl - He3aBucuMble  KOMMEpUYECKHWE  IPEANpPUSITHUS,
npuoOpeTarone NpaBo COOCTBEHHOCTH HA TOBap, KOTOPHIM OHU TOPIYIOT.

OnroBbiii  TOproBen, (onroBUK) - Ilpeanpusitue, 3aHuUMarolIeecs
npeumMyuecmseHHo NesTeIbHOCTBIO, CBI3aHHOM C ONITOBOW TOPTOBJICH.

Oco3nanue norpedHocTH - [lepBas cragus npoiiecca NPUHATHS PELIEHUS O
MOKYIKE, HA KOTOPOUW MOTpeOUTENh OTIAET ceOe OTYET B HAJTUUYUM OINpPEAeIIEHHON
POOIEMBI WU HYKIBI.

Oco3nanue morpeOHOcTH. - IlepBbIi ATam mporecca MPOMBINIIEHHON
nokynku. Ha »Tom »Tame OJHUM U3 COTPYJHUKOB MPEANPUATHUS-TIOKYIATEIIS
OCO3HAETCs Kakas-TMb0 MOTPeOHOCTb, KOTOPYIO MOMKHO YIOBJIETBOPUTH C
MIOMOIIBIO TOBapa UM YCIYTH.

OT100p mpaeit - Dran co3JaHUSI HOBBIX TOBAPOB, MPU3BAHHBIN BBISIBUTH U
OTCESITh HETIPUTOAHBIC UJICH HA PAHHUX CTAIUSIX.

Otka3 or yciayr mocpeaHukoB - OTKa3 NPOU3BOAUTENCH TOBAPOB WU
YCIYT OT TMOJb30BaHUS YCIyraMu MOCPEAHHKOB B MApKETMHTOBOM KaHalle WIIU
3aMEHa  TPAJAUIIMOHHBIX  PECEUIEPOB  MPUHUMUINHAIHLHO HOBBIMU  THUIIAMHU
MIOCPETHUKOB.
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Otpacab (uHaycTpus) - I'pynna KOMIIaHWM, OpeaIararolux MpOAYKT WIH
IpYIIy MPOAYKTOB, KOTOPBIE B 3HAYUTEIbHOW CTEIIEHU B3aUMO3AMEHSEMBI.
COBOKYITHOCTB BCEX MPOJABLIOB TOBAPA WU YCIYTH.

Odopmaenue 3aka3za - Jran npouecca 3aKyIlKd, HAa KOTOPOM KOMIIaHUs-
IIOKYIIaTeNIb BBIJAECT IIOCTABIIMKY OKOHYATENIbHBIM 3aKa3, OrOBAapUBAOLIUMN
TEXHUYECKUE XapaKTEPUCTHKUA TOBapa, HEOOXOAMMOE €ro  KOJUYECTBO,
0’KMJIAEMBbIE CPOKH IIOCTaBKH, YCIIOBHs BO3BPATA U TAPAHTHH.

OueHuBaHue aJbTEPHATUBHBIX BAPUAHTOB - CTaaus mpoiiecca NpUuHsITUs
pelieHust 0 MOKyINKe, Ha KOTOPOM MOTPEeOUTENbh UCIOJb3YET UMEIOILYIOCS Y HETO
uH(pOpMAIUIO ISl OLICHUBAHUSI albTEPHATHUBHBIX OpPEHIOB, CpeIu KOTOPBIX OH
MOKET cJieJIaTh CBOM BBIOOD.

Ounenka »3¢¢ekTuBHOCTH PpadoThl MNOCTABIIMKA - OJTal Mpolecca
OCYILECTBJIICHUSI 3aKyNKH, Ha KOTOPOM KOMITAHUA-IIOKYIIATENb OLIEHUBAET CBOIO
YAOBJIETBOPEHHOCTh pAa0OTOM MOCTAaBIIMKA, NPUHUMAs pPEIICHUE MPOIJIUTH,
W3MEHUTH WIH PUOCTAHOBUTH COTJIAIIEHUE C HUM.

IlepBuunbie nanHble - MHbopmanus, coOpanHHas mis IeNd, KOTOPOM
IIPEACTOUT JOCTUYb B pACCMAaTPUBAEMOM CIIyYae.

Ilepemennble u3aepKKU - V31epKKU, BEIMUMHA KOTOPHIX OOHAPY>KHUBAET
IPSIMYIO 3aBUCUMOCTb OT 00b€Ma IPOU3BOCTBA.

IoBeaenue morpeduTeE/s MOCJIAE COBEPIICHU MMOKYIIKH - DTal npouecca
OPUHATUS PEHIeHUS O TOKYNKe, Ha KOTOPOM MOTPEOUTENh MNPEeIIPUHUMAET
JanbHeMe ASCTBUS Mocie MPUOOpEeTEeHUs TOBapa, OCHOBHIBAACh HA YYBCTBE
YAOBJIIETBOPEHHOCTH UJIN HEYIOBJIETBOPEHHOCTH.

IToBenenne nmMpoMbILLICHHBIX NMOKymnaresed - [loBenenue opranuzanuu,
MOKYIAIMX TOBapbl M YCIYrd Uil WCIOJB30BaHUA B LEISAX IMPOU3BOJICTBA
JPYTUX TOBAPOB M YCIYT WJIM B LENAX NEPENpPOAaXH WU Cayu 3TUX TOBAPOB H
YCIIYT B apE€H]ly APYTUM KOMIAaHUSAM C IPUOBUIbIO AJI CEO0sl.

IMoaroroBka Kk mepBoMy KOHTAKTY - OIUH U3 3TANOB MPOLIECCA MTPOIAKH,
Ha KOTOPOM TOPTOBBIM areHT CTapaeTcsi y3HaTh KaK MOXHO OOJbIlI€ O CBOEM
MOTEHIUAIBHOM KJIMEHTE, ITPEKIE YEM C HUM KOHTAKTHUPOBATD.

Mopnep:xxkka mocraBmmkoB - Cucremaruueckoe (QOpMHUPOBAHUE U
pa3BUTHE CeTell MOCTaBIIMKOB-MIAPTHEPOB C LEJNbI0 OOECIeUeHHs Haaexalen u
HAJIC)KHOM IMOCTAaBKU MPOJYKTOB M MAaTE€pUANIOB, KOTOPHIE OHU HUCHOJB3YIOT s
MPOU3BOICTBA COOCTBEHHBIX MPOAYKTOB UM NEPENPOAAKH IPYTUM KOMITAHHSIM.

IHo3uuus ToBapa - MecTo, 3aHMMAaeMOE€ JAaHHBIM TOBapOM B CO3HAHUU
noTpeOuTeNel Mo CPAaBHEHUIO C AHATIOTUYHBIMU KOHKYPHUPYIOLUTUMHU TOBapAMH.

Houck napopmanum - Cragus mporecca NPUHITUS PELUICHUS O MOKYIKE,
Ha KOTOPOH TIOTPEOUTENh HWCHBITHIBAET TOTPEOHOCTh B JOMOJHUTEIHHOU
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uH(pOpMAIUHU; TOTPEOUTENF MOXKET MPOCTO TMPOSBIISATH MOBBIIICHHOC BHUMAHHE
WM MPUCTYIUTH K aKTUBHOMY MOUCKY TpeOyeMoil HH(pOpMaIIHH.

IHouck mocraBHIMKOB - OTal MOpolLEcca NPOMBIIIJIEHHONW 3aKyIKH, Ha
KOTOPOM KOMIAHUS-TIOKYNAaTellb MbITACTCS HaTH Haubosiaee MOAXOASIINX
MOCTAaBIIUKOB.

Ilonck mocTaBIMKOB - OTam Ipolecca MPOMBINIIEHHOW 3aKyIlKH, Ha
KOTOPOM KOMIAHUS-TIOKYNaTellb MbITAETCA HAUTH HauOojee MOAXOASAIIMX
MOCTAaBIIUKOB.

IHouck mnoreHunuaJdbHOro mnokymarejgsa - OAuH M3 3TANoB Ipolecca
NPOJaXXU, Ha KOTOPOM TOPTOBBIM areHT BBIJACISIET MPUEMIIEMBIX IJsi cels
MOTEHIUAJIBHBIX KJIIMEHTOB.

IlonckoBoe mHccIeN0BAHME - MAapKETHHIOBOE HCCIEIOBAaHUE, LIEJIBIO
KOTOPOTO ABJISIETCS COOp NpEIBAPUTEIBHON HH(POPMAIMH, KOTOpas MOMOTraer
BBISIBUTH MTPOOJIEMY U B OOIIUX YepTaxX HAMETUTH IIyTH €€ PEIICHHUS.

IlonckoBoe mokynareabckoe nopeaeHue - Tun noeeaeHus NoTpedUTENEH
NpU TPUHATUM PEUICHUS O TOKYNKE B CHUTyalldd, KOrJa HU3Kas CTENeHb
BOBJICUCHHUSI TOTPEOUTENCH COMPOBOXKIAETCA CYHIECTBEHHBIMU Pa3IUUHUsIMU
MEK]ly pa3HbIMU MapKaMH TOBapa.

IHokynareJs - JIn0, HEMOCPEACTBEHHO OCYIIECTBIISOIIEE TOKYIIKY.

Ilokynareqbckoe moBeleHHEe HMHAUBHAYAJIBHOIO MOTpeOWTENd -
[ToBenenune koHEYHOrO NOTpeOuTeNs ((PU3NIECKOro JUIa), MOKYIAIOIIEro TOBaphl
U YCIIyTH JJIsl JINYHOTO NOTPEOJICHHUS.

Ilone3nbie TOBaphbl - ToBapsl, 001a1ar0IIMEe HU3KOW MPUBJICKATEIBHOCTHIO,
HO CITOCOOHBIE ITPUHECTH MOJIb3Yy B Oy IyIIIEM.

IHonuTHkKo-IpaBoBas cpeaa - 3aKOHbI, TOCYJapCTBEHHbIC YUPEXKICHUS U
IPYIIIbI 1aBJICHUS, KOTOPHIE OKa3bIBAIOT BIUSHUE HA KOMIIAHUH U OTIAEIbHBIX JIHIL
B JJAaHHOM OOIIECTBE U OTPAHUYUBAIOT UX JIEATEIbHOCTb.

Hoab3oBaresn - COTpyIHUKH NPEANPUATHS, KOTOPbIE HEMOCPEACTBEHHO
OyoyT WCHOJB30BaTh TOKyMNaeMble TOBApbl M YyCIyrd. JlOBOJBHO YacTo
MOJIb30BATENM BBICTYNAIOT WHUIMATOPAMH 3aKyNKW M TIOMOTaloT OIpPEaesuTh
nepeyeHb He0OXOAUMBIX TOBAPOB.

IHocTosinHbIe M3aePKKU - M31epKKHU, BEIUUYMHA KOTOPBIX HE 3aBUCHUT OT
o0beMa IPOU3BOJICTBA HIIH COBITA.

IHorpeduTtenbckas HeHHOCTHh - COOTHONIEHHWE MEXAY MPEUMYIIECTBAMH,
KOTOpbIE MOTPEOUTENb MOJIyYaeT B pe3yibTaTe NMPUOOPETEHUS U MCIOJb30BaHUS
TOBapa, U 3aTpaTaMy Ha €ro NpuoOpeTeHre U UCII0JIb30BAHUE.

IoTpedouTtenbckuii pbiHOK - Bee dusmyeckue auia v JOMOXO3SICTBA,
MOKYTAIOIUE TOBAPHI M YCIYTH IS TUYHOTO MOTPEOIeHUS
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IMotrpednoctn - Hyxnapl, mnpussBmme crenupuyeckyro ¢GopMy B
COOTBETCTBUM C KYJIbTYPHBIM YPOBHEM U MHIVBHyIIbHOCTHIO YEJIOBEKA.

IIpakTHyeckas peaju3anusi ynpaBJaeH4ecKOro Mapkerunra - Ilponece,
KOTOPBIM MPEBPAIIAET YNPABICHYECKUE MApKETUHIOBBIE CTPATETMH U IUIAHBI B
YIIPABJICHYECKUE MAPKETUHIOBBIE JCHCTBHS, HAIIPABICHHBICE HA JIOCTHKCHHE
CTPATErMYECKUX LEIEH yIPABIECHYECKOTO MAPKETHHTA.

Ipennoxenne  umeHHoctu -  llonHOLEHHOE — MO3UIIMOHUPOBAHUE
ONPEJENICHHOW TOProBOM MapKd — TMOJIHBI HAaOOp MpPEHMYLIECTB TOBapa WIIU
YCIIYT'H, HA OCHOBE KOTOPBIX CTPOUTCSI CTPATErusl NO3ULIMOHUPOBAHMSI.

Ilpesentanusi - OauH M3 3TAanoB IpoLecca IPOJAaXH, Ha KOTOPOM
TOPTOBBIM areHT M3JlaracT "MCTOPHUIO' IpeuIaraéMoro ToBapa M JAEMOHCTPUPYET,
KaK MIMEHHO OH OyJeT 3apadaTbiBaTh WK YKOHOMUTD JEHBIU AJIsl TOKYTIaTesl.

IIpeonosienue pasHoriacuid - OIMH U3 3TANoOB MpoLecca NPOJAXKH, Ha
KOTOPOM TOPIOBBIM AareHT OIpelenseT W IPEOAOJEBACT BCE pPa3HOIJACUs U
BO3PAKEHUS CO CTOPOHBI 3aKa34HKa 10 TOBOAY BO3MOXKHOM MOKYIIKH.

IIperengeHnT Ha auaepcTBo - Komnanus, cieayromas 3a JIMAEPOM OTPaCIH
U BeAylIast )KeCTOKYI0 00pb0y 3a paciiupeHre CBOEH 101U PhIHKA.

IIpudpl1b HA MHBECTHLIMH B pekyaMy - Yucras npuObLIb HA UHBECTULIUN
B pEKJIaMy, JIeJICHHAs Ha U3JEPKKU MHBECTULIMI B PEKIIAMYy.

IIpulblib HAa MapKeTHHIrOBble HHBecTHMHMH - Yucrtas npuObLIL OT
WHBECTULIMIA B MAPKETHUHT, MO/ICJICHHAs HA U3/1EPKKU UHBECTUIIMI B MAPKETHUHT .

IpuBparauxku'" - UYneHsl 3aKymoyHOTO KOMMTETAa OpTraHU3ALUU,
YHPaBISAIOLIUE TOTOKOM HH(OPMALMU K OCTAJIbHBIM YJI€HAaM LEHTPA.

IIpuBblyHOE  MOKyHaTeabCcKkoe noseaeHue - Tun  noseneHus
noTrpeduTenel mpu NPUHATUM PEUIEHHMs. O MOKYIIKE B CHUTYyallMH, KOTJa HH3Kas
CTENEHb BOBJICUECHHUS IMOTPEOUTENST CONMPOBOXKAACTCA MAaJOOIIYyTUMON pa3HULEH
MEKly pa3HbIMUA MapKaMH TOBApa.

IIpyunHHOE wHCCIEeA0BAHME - MAPKETUHIOBOE MCCIENOBAHUE, LENBIO
KOTOPOTO SIBJIAETCS MTPOBEPKA TUIIOTE3 O MPUYNHHO-CIIEACTBEHHBIX CBSA3SIX.

IpoGubIii MmapkeTuHr - Ctaaus pa3pabOTKM HOBOIO TOBapa, Ha KOTOPOM
COOTBETCTBYIOILMKA TOBAap M MApKETHHIOBas Iporpamma IpOXOIAT IMPOBEPKY B
YCIIOBUSIX, OJIM3KUX K PHIHOYHBIM.

IMpoaaxka mo karagory - Metoa npsMOro ynpabJIEeHUYECKUNA MapKETHHIA C
MCIIOJIb30BAHMEM II€YATHBIX M DJIEKTPOHHBIX KATAJIOrOB, a TAKKE BHUJIEOKATAJIOTOB
TOBApOB, PACCHUIAEMbIX TOKYMNATEISM MO MMOYTe, MPOJAIOIIUXCS B Mara3uHax Juoo
JNOCTYNHBIX yepe3 HTepHeT.

IpousBoansblii cnipoc - Crpoc Ha TOBaphl MPOMBIIUIEHHOTO Ha3HAYEHUS,
KOTOPbIH B KOHEYHOM CYETE MPOM3BOJEH (3aBUCMM) OT cCOpoca Ha
MOTPEOUTENHCKHE TOBAPHI.



42

IIpouecc au4Hoi nmpoaaxu - COBOKYITHOCTh 3TaroB, KOTOPbIE TOPTOBBIMA
areHT IIPOXOJHUT BO BPEMs NMPOAAKU TEX WIM HHBIX TOBAapoB miu yciayr. K Hum
OTHOCSTCS IIOMCK M OLICHKA IIOKYIaTels, IMOJArOTOBKAa K KOHTAKTY, CaM KOHTAKT,
IIpe3eHTalus W JEMOHCTpAlMsA, YCTPAaHEHHE pa3HOINIACHUM, 3aKIIOYECHHUE U
CONPOBOKJICHHUE CIIECIIKH.

IIpouecc mMOKYNKH NPOMBILUICHHBIM mnpeanpusaTuem - Ilponecc
IIPUHATHS PELIEHUH, B XOAE€ KOTOPOTO MPOMBIIUICHHBIE PEANPUATHS ONPEACIISIIOT
NOTPEOHOCTh B MPHOOpETaeMBIX TOBapax M YCIyrax, a TakKe BBIABIAIOT,
OLICHUBAIOT W BBIOMPAIOT HamOojee MNOAXOMAIMN Uil ce0si BapuaHT Cpeau
MHOTI'OYHCJIEHHBIX ITOCTAaBIIUKOB U MapOK TOBApa.

IIpouecc npuHATUA - MBICIUTENBHBINA MPOLECC, YEPE3 KOTOPHIM MPOXOIUT
YeJIOBEK OT MOMEHTA, KOTJa BIIEPBBIC YCIBIIIAJ O HOBHMHKE, 10 MOMEHTa €€
ITOJTHOTO TIPUHSATHS.

IIpsimoit ynpaBieHYeCKHl MapKeTHHI - lcnosib30BaHHWE pa3IUyYHBIX
CPEIICTB KOMMYHHMKAIlMU JUIsl HEMOCPEACTBEHHOI'O OOIIEHHSA C MOKYIAaTEIsIMHU,
PACCUNUTAHHBIX HA ITOJYYECHHUE ONPEAEICHHON PEaKIIUH.

IIpssMoii ynpaBJieHYeCKHMH MAapPKETHUHI - YIIPaBICHYECKUNA MApPKETHHT,
UCIIOJB3YIOUIMI pa3JIMYHbIE CPEICTBA KOMMYHHUKALMN Il HENOCPEICTBEHHOI'O
OOIIeHNUs C TUIATEJIbHO OTOOpPAaHHBIMM HWHAMBHUIYaJIbHBIMU HOTPEOUTEISIMH,
pPacCUMTAaHHOTO Ha OOECHeYeHHEe HEMEUICHHOW peakiuu U (POpMHUPOBAHUE
JIOJITOBPEMEHHBIX OTHOIIEHUH C KIINEHTAMU KOMIIaHUU.

Paboumii kaacc - Pabounii Kjacc COCTOMT W3 JIOJEH, KOTOpbIE BEAYT
"TpyIOBYIO >KU3HB'", U ATO BBIPAKAETCS B WX JOXOJaX, YPOBHE 0Opa30BaHUS U B
paboTe, KOTOPYIO OHM BBINOJHSAIOT. [IpencraBurenu 3Toro Kiacca NoAIepKUBAIOT
IIPOYHBIE CBS3U C POACTBEHHUKAMHU, IIOCKOJIBKY HYKJIAIOTCSA B UX DKOHOMUYECKOU
U TICUXOJIOTMYECKON MOJJEepXKKe, COBETaxX IMpH BHIOOpE TOBapOB M MOMOILU B
TPYAHbIE BpEMEHA

Pazputue npoaykuuu - Ctparerusi o0ecnedeHusi pocta KOMIAHUU ITyTeM
NPEJIOKEHHSI YK€ HMMEIOIIMMCS CEerMEHTaM pPbIHKa MOJIU(UUIHUPOBAHHBIX WIIU
HOBBIX POJAYKTOB 3TOM KOMIIaHUU.

Pa3Butne pbiHKa - Crparterusi obecrneueHUs: poCcTa KOMIIAHUU ITyTEM
BBISIBJICHUS U PAa3BUTHs HOBBIX CETMEHTOB PBIHKA ISl YK€ UMEIOIINXCS MPOLYKTOB
9TOM KOMITAHUH.

Pa3paboTka crTpaTterum ynpaB/ieHYeCKOro MapkeTuHra - Pa3paborka
[IEpBOHAYAJILHOU YIPABICHUYECKOW MAapKETUHIOBOM CTPAaTEruy JJIsi HOBOTO TOBapa,
0asupyolIeics Ha KOHIIENIIMU 3TOr0 TOBapa.

PacnpenenurenbHblii HeHTp - KpynHbBI aBTOMATU3UPOBAHHBIN CKIA,
nOpeIHa3HaYeHHbIH I TOTO, YTOOBI MOJy4yaThb TOBAapbl OT pPa3IMYHBIX
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OPEINPUITUIA U TOCTABIIUKOB, MPUHUMATh 3aKa3bl, 3P(HEKTUBHO UX 00padbaThIBaTh
Y KaK MOYKHO CKOpP€€ ITOCTaBIIATh TOBAPhI 3aKa34YMUKaAM.

Pacuuvpenue  rpaHuil  MCHOJb30BAHMS  TOProBOl  MapKuM -
Hcrnonb30BaHuEe YCIEIIHOM TOProBOM MAapKH Uil BBIIyCKa HOBOIO HIIU
W3MEHEHHOT'O TOBApPA B HOBOM KAaTErOpUHU.

Pacuumpenue cemeiictBa Mapku - [IpuMeHeHne NONB3yIOIIENCS YCIIEXOM
TOProBOM MapKH JUIsl MPEUIOKEHUS MOJ TEM K€ MapOYHbIM Ha3BaHUEM
JOTIOJTHUTENBHBIX KAa4eCTB TOBApa OINPEACIICHHOW KaTeropuy, HampUMep HOBBIE
BKYCOBBIE KadecTBa, (opMa, LBET, JOMNOJIHUTEIbHbIE HHIPEAUECHTHl WIH
WU3MEHEHHBIE pa3Mephl YITaKOBKHU.

Pekaama - Jliobas matHas ¢opMa HEIMYHOIO IMPEACTaBICHUS U
IPOABMKEHUS UJEH, TOBApOB WJIM YCIYT, KOTOPYIO 3aKa3bIBaeT U (pUHAHCHUPYET
ONPEIEIICHHBINA CIIOHCOP.

Pexisama - JTro0as mnatHas (opma HEMUYHOM Npe3eHTAUU U TPOJBUKEHUS
UJIeH, TOBAPOB WJIN YCIIYT, OCYLIECTBIIIEMAs Ha CPEACTBA KOHKPETHOIO CIIOHCOPA.

Pexsnama B UHTepHere - Pexiama, KOTOpas MNOSBISIETCS HA MOHHUTOPE
KOMITbIOTEpa B TO BpeMmsl, Korja motpedurtenn myremrectBytor mo World Wide
Web. Takas peknamMa MOXET MOSBISATHCS B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBICHUNA WM pEKJIaMHBIX OOBsBICHUN THNa "Oerymias CTpoka', peKiaMHBIX
"Bpe3ok",  "HeOockpeOOB"  (BEpPTHKaIbHO  PACHOJIOKEHHBIX  PEKIAMHBIX
OOBSBIICHUI) U TIP.

Pexknamuas crparerust - CrpaTerus, NOCPEICTBOM KOTOPOM KOMITAHUS
peanu3yeT CBOM pPEKJIAaMHbIE Ield. PekilaMHas cTpareruss COCTOMT M3 JABYX
IJIaBHBIX 3JIEMEHTOB — CO3JaHMsI pEKJIaMHBIX oOpallleHud U BbIOOpa CpencTB
pacnpoCTpaHEHUs PEKJIAMBI.

PexnamMublil 0r01xeT - OUHAHCOBBIE U APYTUE PECYPCHI, BBIICICHHBIE IS
IPOrpamMMbl PEKJIAMUPOBAHUS OMPEIEIEHHOT0 NPOAYKTa I KOMITAHUH B LIEJIOM.

Pemienue o mokymnke - Jtan npouecca NPUHATUS PEIICHUS O MOKYIKE, Ha
KOTOPOM NOTPeOUTENb (PaKTUUECKH MPUOOPETAET TOBAP.

Po3nuunasi Toprosiasi - Jlrobas JeATeNbHOCTh, CBSI3aHHAs C MPOJaXen
TOBapOB WJIM YCIYT HEMOCPEICTBEHHO KOHEYHBIM MOTPEOUTENSIM ISl JIMYHOTO
HEKOMMEPYECKOTO UCITOJIb30BAHUS.

Po3nnunbie TOoproBubl - KoMMepueckue NpeanpusaTHs, OCHOBHAs 4YacThb
J0X0Ja KOTOPBIX 00pa3yeTcs 3a CHeT pO3HUYHON TOPTOBIIH.

PpiHOK - COBOKYNHOCTh MMEIOIIMXCA M TOTEHIMAJIBHBIX MOKyMHaTelen
TOBApa WUJIN yCIYTH.

PbIHOK rocy1apcTBeHHBIX YUpeKaAeHHH - ['oCcy1apCTBEHHbIE YUPEKICHMUS,
3aKyMalllyue WM AapeHIylolMe TOBaphl M YCIyrd, HeoOXoauMble mJis
OCYIIIECTBIICHUS] OCHOBHBIX (DYHKIIMI yIpaBICHUSI.
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PpiHok opranusaumii - [1Ikosb1, OOJBHUIIBI, YACTHBIC KIIMHUKH, TIOPHMBI U
JpyTUe OpraHu3alii, KOTOPbIE MPEJOCTABISIOT OOIIECTBY TOBaphl M YCIYTH U
MOJIB3YIOTCS €r0 TOTAlUSIMHU.

PpiHoO4HOe mpensioxkenue - ONpeneIeHHOE COYETaHUE MPOAYKTOB, YCIYT,
uHbOpMaAllMd WM BIEYATICHUH (OMbITAa), MpENaraeMblX pPBIHKY C IENbIO
yIAOBJIETBOPEHUS TON WJIM UHOW MOTPEOHOCTH HIIN JKEJIaHUSI.

CoObITOBBIE OTHEJIEHUSI M KOHTOPBHI NMpou3BoAuTeseil - PazHOBUIHOCTH
ONTOBOM TOPIOBJIM, KOTOpas BENETCS MPOJNABIAMU WIM IOKYIATEISIMU
CaMOCTOSITENIbHO, a HE YePE3 HE3aBUCUMBIX PO3HUYHBIX TOPrOBIEB.

Cesi3u ¢ 0OOHIECTBEHHOCTHH - J[€ATENBHOCTh MO HaJIaKUBAHUIO
OJIaroNpUATHBIX OTHOIIEHUI C 0OIIECTBEHHOCTHIO, BKIIIOUAIOIIAs MCIOIb30BaAHHE
pEIaKIMOHHOTO, a HE IUIATHOrO, MECTa B CPENICTBAX MaccoBOW HHGOpMAIINH,
(dbopmHpoBaHUE OJIArONPUATHOIO HMUJKA KOMIIAHUHM, a TakKKe OINPOBEPIKEHHE
HEXKEJIATEIbHBIX CIyXOB, Pa3bsICHEHUE NOJIMHHOW CYyTH TE€X WIM WHBIX HUCTOPUU
WJTU COOBITHM.

Cneaxa - Bun oOMeHa, coBepIiaeMblii ByMsi CTOpOHAMHU, 00s3aTEIbHBIM
YCJIOBUEM KOTOPOIO SBJISAETCS HAJIMYME HE MEHEE 4eM JBYX TOBAPOB, UMEIOIIMUX
NOTPEOUTEIBCKYIO [ICHHOCTD, a TAKXKE OIPEIEICHHOIO BpEMEHH U MecTa OOMeHa.

CermeHT pbiHKa - ['pynna noTpeOuTesneil, KOTOpble PEearupyoT CXOIHBIM
00pa3oM Ha OMpeJIeNIEHHYI0 COBOKYITHOCTh MAPKETUHTOBBIX JICUCTBUM.

CerMmeHTanus poIHKA - PazieneHre pbIHKAa HA YETKO BBIPAXKEHHBIE TPYIIIIbI
MOKyHaTeNe, KOTOPbIE XapaKTEPU3YIOTCS OOUTHOCTHIO HYX M, XapaKTEPUCTUK WUITU
MoJieJiel TIOBEJICHUS U NI KOTOPBIX MOTYT TpeOOBaThbCs pa3HbIE MPOIYKTHI WU
MAapKETHUHTOBBIE ITPOTPAMMBI.

CermeHTHpPOBaHHE 10 BO3PACTy M JITANAM JKM3HEHHOI0 MNHUKJA -
PaznesieHne ppiHKa Ha pa3javMyHbIC TPYIIBI B 3aBUCUMOCTH OT BO3PacTa M ITAaIlOB
YKU3HEHHOTO 1MKJIAa TOTPEOUTEIICH.

CermenTupoBanue nmo reorpaguueckoMy nNpuHUUNy - Pa3aenenue peiHka
Ha pa3Hble Teorpaduueckue OOBEKTbl, TaKM€ KaK CTpPaHbl, PErHOHbI, IITATHI,
OKpyTa, TOpOoJa UIN MUKPOPAHOHBI.

CermenTupoBanue mo aemorpagpuyeckomMy npuHuumy - Pasznenenue
pPBIHKA HAa TIOTPEOUTENIBCKUE TPYIIIHI O TAKUM JIeMOTpauuecKuM mpu3HaKam, Kak
BO3PACT, IOJI, pa3MeP CEMbH, ITAIbl ’KUZHEHHOTO LIMKJIA CEMbH, YPOBEHD T0X0I0B,
poJ 3aHsATUH, 00pa3oBaHKe, BEPOUCIIOBEIAHNE, pPaca U HAIIMOHATLHOCTD.

CermMeHTHpOBaHME MO MOBeJAeHYECKOMY NpUHIUNY - Pa3Oouenue peiHka
Ha TPYIIbI MOTpeOUTENeH M0 YPOBHIO 3HAHUSI KMU TOBapa, OTHOILIEHUIO K TOBapy,
XapakTepy €ro UCMOJb30BaHUs WIH 110 PEAKIIUU HA TOBAp.

CerMeHTHPOBaHMe 1O NOBOAY COBeplIeHUs MOKYNKH. Pa3Ouenne ppiHKa
Ha TPYIIBI MOTpeOUTENeH B COOTBETCTBUHM C CHUTYAIlMSIMH, KOTJA MOKYIATEIsIM
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MPUXOAUT B TOJIOBY WJES O TOKYMKE, KOTJa OHU (PaKTHUYECKH COBEPIIAIOT CBOIO
MOKYTIKY WUIM UCTIOJIB3YIOT MPUOOPETECHHBIN UMHU TOBAp.

CerMeHTHpOBaHME 1O NOJOBOMY NpPHM3HAKy - Pa3jeneHue pbiHKA Ha
pa3auyHbIC TPYMIIBI IO PU3HAKY MOJIA.

CermeHTHpOBaHUE 10 NMPHU3HAKY YPOBHS 10X0A0B - Pa3neneHue phiHKa
Ha pa3JIMYHbIE TPYIIIILI IO NPU3HAKY YPOBHS T0XO/IOB.

CermeHTHpOBaHUE MO NPUHLIMILY MCKOMBIX BbIT0] - Pa3OneHue priHKa Ha
rpynnbl NOTPeOUTENIe B COOTBETCTBUU C TEMH WJIM UHBIMHU BBITOJIAMH, KOTOPBIC
MOTPEOUTENIM  CTPEMATCS  TMOJYyYUTh B pe3yJbTare  HUCIOJIb30BaHUS
COOTBETCTBYIOIIETO TOBApA.

CermeHTHpOBaHUE MO NcuxorpaduyeckoMy npuHuuny - Pa3Ouenue
pBIHKA Ha pa3iM4HbIC TPYNIIbI M0 MPU3HAKY MPUHAMICKHOCTH K OINPEICICHHOMY
COI[MATILHOMY KJIacCy, 0 00pa3y *U3HU WIH JIMYHOCTHBIM XapaKTEPUCTHUKAM.

CermenTupoBaHue pbiHKa - PazneneHue priHKa Ha 00Jee MEIKUE TPYIIIbI
norpeouTeneit Cc CYIIECTBEHHO pa3INYAOIINXCS MOTPEOHOCTSIMHU,
XapaKTEPUCTUKAMH WJIM MOJICISIMHU MOBEICHUSA, KOTOPbIE MOTYT HYkJa! B pa3HbIX
MPOAYKTAaX WIHM Pa3HbIX MAPKETUHTOBBIX KOMILIEKCAX.

CenekTuBHOE pacnpenejaenue - CoTpyIHUUECTBO O0JIee YeM C OJHUM, HO
HE CO BCEMHU TMOCPEAHUKAMHM, KEJIAIOUIMMH 3aHUMAThCs TMPOJAXKEW HTaHHOIO
TOBapa.

Cerka pacmimpeHusi NPOAYKUUM/PBIHKA - MHCTpYMEHT IUTaHMpPOBAHUSA
nopTdersi, MO3BOISIOMIUN BBISBISATH BO3MOXHOCTH 00ECIIEUEHUs] POCTa KOMIIaHUU
3a CYET MPOHUKHOBEHMSI HA PBIHOK, Pa3BUTHUS PBIHKA, PA3BUTHUS MPOAYKIUHU WU
nuBepCcUpUKaIIN.

CeTb 10CTAaBKH NOTPEOUTEIHCKOM IeHHOCTH - CeTh, BKIIIOYArOIIas B ce0s
KOMITIAaHUH, TOCTaBIIUKOB, IUCTPUOBIOTOPOB M KOHEYHBIX KIHEHTOB, KOTOPHBIC
B3aUMOJICHCTBYIOT MEXIy CO000OM BO UMS TOBBbIIIEHUS A()PEKTUBHOCTU
(YHKITMOHUPOBAHUS CUCTEMBI B IIEJIOM.

Cetb 0o0ecnneyeHusi HeHHOCTH - CeTh, COCTOSIIAS U3 CaMOl KOMIIAaHUH, €€
MOCTABIIUKOB, AUCTPUOBIOTOPOB MW B KOHEUHOM CUET€ KIMEHTOB, KOTOPbIC
BCTYMAIOT B MAPTHEPCKUE OTHOMIEHUS APYr C APYrOM C UEIbI0 MOBBIINICHUS
() PEKTHBHOCTH CUCTEMBI B IICTIOM.

Cxkuaka - [IpsiMoe CHM)KEHHE 1IEHBI TOBapa MPU YCJIOBUU OIIATHI MOKYIKU
B YCTAHOBJICHHBIN MEPHUO]T BPEMEHH.

CJ10:)kHOe MoKynaTejbcKoe moBeaeHne - Tum mnoBeneHus norpeduTenei
NPy TPUHATUM PEIICHUS O TOKYIKE B CHUTyallMHM, KOTJa BBICOKas CTENEHb
BOBJICUCHHOCTH COMPOBOXKIACTCS CYIIECTBEHHBIMU PA3TUUUSIMU MEXIY Pa3HbIMU
MapKaMH ToBapa.
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CoBMecTHOE MCIIOJIB30BAHNE TOPrOBBIX MapoK - [IpakTuka npuMeHeHus
K OJIHOMY U TOMY K€ TOBapy HM3BECTHbIX (DMPMEHHBIX HA3BAHUM, SIBISIOLIMXCS
COOCTBEHHOCTBIO JIBYX Pa3HbIX KOMITAaHUH.

CoBokynHble (Baj0BbIe) M3epPKKU - CyMMa MMOCTOSTHHBIX U ITEPEMEHHBIX
U3JIEPKEK MIPU 3aJJaHHOM 00bEME MPOU3BO/ICTBA.

Co3nanue HOBOro ToBapa - IIpouecc pa3padOTKH OPUTHHAIBHOTO U3AEIINA,
YJIYYIIEHHBIX BapUaHTOB WM MOJM(UKAIMK CYIIECTBYIOLIUX TOBapOB, a TAKXKE
HOBBIX MAapoOK CHUJIaMH COOCTBEHHOTO OTJela HAy4YHBIX HCCIEAOBAaHUU U
pa3paboTOK KOMIIaHUHU.

Co3paHue NpPOTOTUIIOB - TIPOLIECC CO3/IAHUSI HA OCHOBE KOHIIENIIMUA TOBapa
MIEPBBIX OMBITHBIX 00PA3I0OB, B X0JI€ KOTOPOTO CTAHOBUTCS SICHO, OCYIIIECTBUMBI JTU
Ha MPAKTUKE UJIEH, 3JI05KEHHBIE B KOHLICTILINH.

Cokpamenue - "Yxumanue" OusHec-moptdenss myTeM OTKaza oOT
NPOAYKTOB WU OW3HEC-€IMHUII, KOTOpble HE o0ecrneunBalT TpeOyeMoi
pEeHTa0EIbHOCTH WM MEPECTAIN OTBEYATh CTPATETMU KOMITAHUH B LIEJIOM.

ConpoBoxnaenune caeaxkm - Ilocmegnuil sTam mponecca NpoJaxu, Ha
KOTOPOM TOPIOBBII areHT y>K€ IOCJIEC 3aKJIFOUEHHUs CACIIKM JEJaeT BCe IS TOTO,
4yTOOBl 3aKa3uUMK OCTAJICA JIOBOJIEH, M TBITAETCA 3aBsA3aTh JIOJIFOCPOYHOE
COTPYIHHYECTBO.

CoumaapHblii Kjaace - OTHOCUTENBHO CTaOWiIbHAas W OoJsblliasg TpyIa
JOJeH, KOTOPBIX OOBEOUHSIOT CXOJHbIE HWHTEPECHI, IOBEJACHHE W CHUCTEMA
LIEHHOCTEM.

CoumnanbHblii MapKeTHHT - Vcnonb3oBaHWE KOHLENIMNA U UHCTPYMEHTOB
KOMMEPUYECKOI0 MAapKETHUHTa B IPOrpamMmax, MPEJHAa3HAYEHHBIX [JIs OKa3aHUs
BJIMSIHUS HA MOBEACHUE JIIOJIEH C IIeNIbI0 YIIyUIIeHUsS] UX 0JIarOCOCTOSIHUS, a TAKXKe
0J1arocoCTOSTHUS 00IIIECTBA B 1IEJIOM.

CoumnanbHblii MapKeTHMHr - [IpMHIMI TPOCBEIMIEHHOTO MAapKETHUHIA,
COrJIacCHO KOTOPOMY KOMMAaHHs AOJKHA MPUHUMAaTh MAapKETUHIOBBIE PEUICHUS Ha
OCHOBE TMOTPEOUTENIbCKUX HYXKJI, COOCTBEHHBIX TPEeOOBAHUI, TOJITOCPOUYHBIX
MHTEPECOB MOTPEOUTENEN U JOATOCPOUHBIX 00IIECTBEHHBIX HHTEPECOB.

Cneunaau3upoBaHHbIii Mara3uH - PoO3HMYHBIA MarasuH, KOTOPBIU
npejiaraeT y3Kyro rpyImiy TOBapOB CO 3HAUUTEIbHOU TITyOHHOM acCOpTUMEHTA.

Cneunajaucr mo OpraHu3anuM ToBapoABMW:KeHust - HeszaBucumas
KOMITaHUSI, CIEUUATM3UPYIOIIAsACS Ha BBINOJIHEHUM BCEX MM HECKOJbKHUX
(GyHKITUN TOBAPOABUKEHUSI.

CnpaBennBoe  neHooopazoBanue -  lIpemnoxenue — Haumbolee
MOAXO/SIIET0 COUYETaHUsI KaueCTBa U XOPOIIEro 00CITy>KMBaHUs 3a CIIPABEITUBYIO

LEHY.
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Cpennue wu3IepKKH IUIIOC NpUOBLIL - Meron 1eHOOOpa3oBaHus,
IpeanoJiaraloInii npudaBKy K c€0ECTOMMOCTH TOBapa CTaHAaPTHON HAIICHKU.

Cpeannii Kjace - OTOT KJIacC COCTOMT M3 CIy)KalluX M HHXKEHEPHO-
TEXHUYECKUX PaOOTHHUKOB CO CPEIHUM YpPOBHEM J0XOJa, )KUBYHIMX "B Jydllen
gacTu ropojaa" u crpeMsmuxcs "ObIThb He Xyke ocTalbHBIX". CTapasch OBITH
IIOXO)KMMHM Ha NPEACTABUTENIEW BBICHIMX KJIACCOB, OHM IIOKYNAKOT CAaMbIE
MONYJSIPHBIE TOBAapbl. BOJBIIMHCTBO W3 HUX CIENAT 32 MOJOM U CTApPAIOTCSA
MMOKYNaTh OAECKIY W TOBapbl U3BECTHBIX Mpou3BoauTeNer. X naean — xopoumit
JIOM B XOPOILIEM PaiOHE U ¢ XOPOILIEH NIKOJION HEMOJAIEKY

CpeacrBa pacnpocTpaHeHusi pekJaMbl - MeXaHU3MBbI, IOCPEIACTBOM
KOTOPBIX PEKJIAMHBIE TIOCJIaHUS JOCTABIISIOTCA UX LIEJIEBOU ayAUTOPHUU.

CpeacrBa cruMyJaupoBaHus norpeduresieii - Cpencrsa CTUMYIMPOBAHHUS
cObITa, UCIOJIB3yEMbIE ISl TOTO, YTOOBI MPUBJIEYb MOKYIMATENs Ha CPABHUTEIBHO
KOPOTKHI CPOK WJIH YIIPOUHTH AOJITOCPOYHBIE OTHOLIEHHUS C KJIMEHTOM.

Cpeacrea cTUMYJIMPOBAHUSA POMBILVICHHBIX NOTPeOuTe el - Cpeacraa
CTUMYJIMPOBAHUS COBITA, UCIIOJIb3YEMBbIE JJIsl IOMCKA MOTEHIIUAIBHBIX KIHUEHTOB B
JIMLE TTPOMBILUICHHBIX IPEANPUATUHN, IIOJyYEHUs 3aKa30B OT TAKUX KIIMEHTOB, UX
BO3HAIPAXKJICHMS U CO3JaHUs HAJISKAIIMX MOTUBALMN Y TOPrOBBIX ar€HTOB.

CpeacrBa crumyaupoBaHusi TOpropiam - Cpencrsa CTUMYJIMPOBAHMUS
cObITa, UCIOJIb3YEMBbIE ISl TOTO, YTOOBI YO€UTh TOPrOBBIX IOCPEAHUKOB BHIOPATH
TOBAp JAHHOM MApKH, BBIIEIUTH €My BBITOJHOE MECTO Ha IIOJIKaX CBOMX
Mara3uHOB, Pa3peKJIaMUpPOBaTh €ro U MPOAATh KOHEUHBIM OTPEOUTENSIM.

Cragum nokynarenbCkoil roTroBHOCTM - COCTOSHHS, 4epe3 KOTOphIE
OOBIYHO TMPOXOJAAT MOTPEOUTENN IO MOMEHTA MPHUHATHS PELICHUS O MOKYIKE:
OCBEIOMJICHHOCTD, 3HaHUE, IIPEAPACIIONIOKEHHOCTb, IIPEANIOYTEHHE,
yOEKAEHHOCTh U COBEPILIEHUE MOKYIIKH.

Ctnab - OcHoBHas U cBoeoOpa3Hasi popMa BBIPAKEHHUS.

CrumyaupoBanmue cObiTa - KparkoBpemMeHHblE NOOYAMTENbHBIE MEpHI,
MOOIIPSAIONINE MTOKYIIKY WX NPOAAXy TOBAPA WIIN YCIYTH.

Crpykrypa ciayxk0bl cObITa, OPHEHTHPOBAHHASI HA MNOTpeOUTENs] -
Opranuzarusi  ciiykObl  cObITa, TPU KOTOPOM KAXKIBIM TOPTOBBIM areHT
CIELUAJIN3UPYETCS HA MPOJAYXKE TOJBKO ISl ONPENEIICHHON KaTerOpyuy KIMEHTOB
WJIY TOJIBKO JJIsL OJTHOM OTPACIIM IPOMBIIUIEHHOCTH.

CyOkyabTtypa - ['pynna jiroaen, KOTOpble MPUACPKUBAKOTCS ONPEICTICHHOMN
CUCTEMBI IIEHHOCTEH, OCHOBAHHOM Ha MX OOIIEM >KM3HEHHOM ONBITE U MOJIOKEHUH
B 0011I€CTBE

TBopueckass koHuenmuusi - IlnomorBopHass 'reHepanpHas wuues',
BOIUIOIIAIONIAS B KHU3Hb CTPATETHIO PEKJIAMHOrO0 MOCIAHUS TakUM O0pa3oM,
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YTOOBI 3TO MOCIAHUE 3aMETHO BBIIESUIOCH HA (DOHE MHOKECTBA KOHKYPHUPYIOLIHX
MOCJIAHUM U XOPOIIIO 3aIIOMHHUJIOCH IOTPEOUTEIISIM.

Te/iIeBU3MOHHBIN YIPABJICHYECKHUA MAPKETHHI HEMEIJICHHOI0 OTKJIUKA
- [Ipsimoil ynpaBieHYECKHII MApKETUHT C IMTOMOUIBIO TEJIIEBUIACHHUS, B TOM YHCIIE C
NOMOILBIO  TEJIEBU3UOHHOM  peKiambl,  OOECHEYMBAIOIIEH  BO3MOYKHOCTh
HEMEJICHHOTO OTKJIMKA (MU HHPOPEKIaMbl), ¥ C TIOMOIIBIO TEIeMara3nHoB.

Tesedonnblii ynpaBieH4ecKuii MapkeTHHT - Mcnons3oBanue TenedoHa B
Ka4eCTBE MHCTPYMEHTA MPAMOU MPOJIAXKU TOBAPA MTOKYIIATEIISIM.

TeppuropuajbHasi CTPYKTYpa cJay:O0bl cObITa - OpraHuzaiusi Ciy>KObl
cObITa, MPU KOTOPOM KaXKJbIii TOPTrOBBIM areHT 3aKperuiieTcs 3a OIMpeaesIeHHbIM
reorpa)u4ecKuM pPETMOHOM, B KOTOPOM OH OCYIIECTBISIET MOJHOMACIITaA0HOE
TOPIOBOE IPEACTABUTEILCTBO CBOEH KOMITAHUH.

TecTupoBanue KOHUEeNUUMU - TeCTUPOBAHUE KOHUENIMI HOBBIX TOBapOB C
IPUBJICYCHUEM TPYIIbl LEJIEBbIX NOTPEOUTENEH, 4TOOBl YSICHUTH, HACKOJIBKO
MPUBJIEKATEIBbHBIMU JIJIS1 HOTPEOUTENEH SABIISIOTCS ATH KOHIEIIUY.

Texnonoruyeckas cpema - OakTopbl, KOTOPbIE WHUIMUPYIOT MOSIBICHUE
HOBBIX TEXHOJIOTHM, OTKPBIBAasl MPU STOM HOBBIE BO3MOYKHOCTH, CBSI3aHHBIE C
MOSIBIICHUEM HOBBIX MPOJAYKTOB U PHIHKOB.

ToBap - Bce, yTo MOXET YJOBJIETBOPUTH HYKIy WIM MOTPEOHOCTh U
npemjlaraeTcsi  pPbIHKY  JJi  [PUBJICYEHUS  BHUMAHUSA,  NPUOOpETEHUS,
WCIIOJIb30BAaHUSl WJIM TOTpeOsieHHs. DTO MOTYT ObITh (U3HYECKHE OOBEKTHI,
YCIYTH, OTAENbHBIE JINLA, MECTA, OPTaHU3ALUU U UJIEH.

ToBap - Bce, 4To MokeT OBITH TMPENJIOKEHO HAa PHIHKE /I TIPHUBJICUCHUS
BHUMAaHMS, O3HAKOMJICHHS, WCIOJb30BAHUS WM TOTPEOJICHUS M UYTO MOXKET
YAOBIETBOPUTH HYXKIbl WU TOTpeOHOCTH, B ponu ToBapa MOryT HacTymnaTh
busndeckue 00bEKTHI, YCIyTH, GU3HNUECKHUE JIUIA, MECTa, OpTaHU3AINU U UJIEH.

ToBapHass HoOMeHK/IaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPy
TOBAapOB M TOBAPHBIX €IMHMI], KOTOpbIE MPEAJIaraeT MOKyNaTeasiM KOHKPETHBIN
ITPOJIABELL.

Tosap-noBunka - ToBap, yciayra wuium uaes, BOCHPUHUMAEMAs
MOTEHIUAJIBHBIM IMOKYNAaTEeJIeM KaK HEYTO HOBOE.

ToBapHO-OpHEHTHPOBAHHASI CTPYKTYpa CJY:KObI cObITa - Opranuzamus
CIIy)O0bl COBITA, TIPU KOTOPOW KaXKIBIM TOPTOBBIM areHT CHCIHAIU3UPYETCS Ha
MPOJAXKE TOJBKO HEKOTOPBIX M3 TMPOU3BOAUMBIX €ro KOMIIAHUEH BHJIOB
MPOIYKUMHU UIN ACCOPTUMEHTHBIX TPYIIII.

ToBapoaBuxkeHue (MApKeTHHIOBas JIOTHCTHKA) - /[ledATenbHOCTH MO
IUIAHUPOBAHUIO, BBIMIOJIHEHUIO M KOHTPOJIIO  (DU3UYECKOTO  IepeMeleHus
MaTepHaOB, TOTOBBIX M3/IETUN M OTHOCSIICHCS K HUM HH(POPMAIIUA OT MECTa UX
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MPOU3BOJICTBA K MECTY MOTPEOJICHUS IJI yAOBJIETBOPEHUSI HYK]l TOTpeduTese u
MOJIyYeHUS] TPUOBLIH.

ToBapbl ocob6oro cmpoca - ToBapel MmUPOKOTO NOTPEOJICHUS C
YHUKAQJIbHBIMU  XapPAaKTEPUCTUKAMHU WA  ONPEHCIECHHONM  Mapk, palu
MPUOOPETEHUS] KOTOPBIX 3HAYMTENbHASI 4YacTh MOKYIATele ToTOBa 3aTpaTUTh
0COObIE TOMOTHUTENBHBIC YCHUIIUA.

ToBapsl maccuBHOro cmpoca - ToBapbl HIUPOKOTO NOTpeOJCHUS, O
KOTOPBIX MOTPEOUTENs HE 3HACT (MM 3HACT, HO OOBIYHO HE 3aJyMBIBACTCI 00 MX
MTOKYTIKE).

ToBapbl noBcegHEBHOTO cipoca - ToBapel, KOTOpbIE MOTPEOUTETH OOBIYHO
MOKYMaeT 4acTo, 6€3 pa3ayMHuil 1 ¢ MUHUMAIbHBIMUA YCUJIMSIMU HA UX CPaBHEHHE U
caMy MOKYIIKY.

ToBapsbl npeaBapuTeJIbHOI0 BbIOOpPa - ToBapbl, KOTOPBIE MOTPEOUTENIH B
nmporiecce BbIOOpa M TMOKYNKH, KakK TMPaBWIO, CPaBHUBAET IO TOKa3aTelsIM
MPUTOJIHOCTU, KAYE€CTBA, IIEHBI U BHEIIHETO 0(OPMIICHUS.

ToBapbl NpPOM3BOACTBEHHOr0 Ha3HadeHHMs - ToBapwl, MpuoOpeTacMbIe
YaCTHBIMU JIMIIAMH WJIA OpTaHM3AlUsSMU IS JajdbHEHIe mnepepaboTKu WIn
WCIIOJIb30BaHUs B XO3SIICTBEHHOM JI€SITENBHOCTH.

ToBapbl mupokoro norpedaenus - ToBapel, mpruoOpeTacMble KOHEYHBIMU
MOTPEOUTENSIMU IS JIMYHOTO MOJIb30BAHUSI.

Tosapsbl, 10cTaB/IsIIOIINE YI0BOJLCTBUE - TOBaphl, KOTOPHIE TOCTABJISIOT
3HAYUTEILHOE MOMEHTAIBLHOE YJOBJIECTBOPEHUE, HO B OyAylIeM MOTYT IPUYHMHUTH
BpELl.

Toprosasi mapka - Ha3paHue, NMOHSTHE, 3HAK, CUMBOJI, JM3alH WU HX
KOMOUWHAIIWs, MpeIHa3HAuYCHHAS U1 UACHTU(PUKAIUY Tpe/jiaraéMblX MPOIaBIIOM
(rpynmod TpoAaBIIOB) TOBApOB WIM YCIAYr, a TakKe JJIg YCTAaHOBIEGHUSA WX
OTJIMYUUA OT TOBAPOB U YCIYT KOHKYPEHTOB.

Toprosbie kBoTBI - Hopwmbl, pa3paboTaHHble [Jii TOPTOBBIX areHTOB U
omnpenensmonme odumii 0o0beM TPOoJaX M €ro pacrpejeieHue Mo pa3audHbIM
BUJIAM MPOYKIIMU KOMITAaHUH.

Toprosoiii arent - Jlumo, paboTtaroiiee Ha KOMIAHUIO U BBITIOTHSIOINICE
OJIHO WJIM HECKOJBKO M3 NEPEUYUCIICHHBIX HUXKE JICUCTBUM: MOWCK IMOKYNATEIIEH,
oOIIeHNe C HUMH, UX 00CITy )KHBaHUE U cOOP HEOOXO0UMOI HH(POPMAITUH.

Toprospii meHTp - I'pynma poO3HUYHBIX TOPrOBBIX  3aBEICHUM,
CIJITAHUPOBAHHBIX, TOCTPOCHHBIX M YMPABISEMBIX KaK €AUMHOE IIeJI0e OOIINM
BJIQJICTIBLIEM.

TpaguunoHHble KaHAJbLI pacnpeaesenusi - Kananbl, cocrosmme u3
HECKOJIbKUX HE3aBUCHUMBIX IMPOU3BOJUTEINCH, ONTOBBIX U PO3HUYHBIX TOPIOBBIX
bupm. Kaxnapli w3 yYaCTHHKOB SBISETCS OTACIBHBIM  XO3SHCTBYIOIUM
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CYOBEKTOM, KOTOPBIA CTPEMUTCS MOJYYUTh MAKCUMalIbHYIO NPUOBLUIb JaXe B
yiiep6 NpuObLIM CUCTEMBI B 1IEJIOM.

«YOuillbl TOBApHBIX KaTeropuin» - OrpoMHbIE Mara3uHbl, pejIaratonme
IIMPOKUN ACCOPTUMEHT TOBAapOB OMNPEACICHHOM KATETOPUU W HCHOJIb3YIOLINE
BBICOKOKBAJIU(DUIIUPOBAHHBIN MEPCOHAT.

YBieyenue - KpaTkoBpeMeHHBIN MEepHO] HEOOBIYaHO BBICOKUX OOBEMOB
OPOJAXH, IOJOTPEBAEMBIX SHTY3Ma3MOM MOTpeOUTENEd M CHUIOMUHYTHOU
NOMYJIIPHOCTBIO COOTBETCTBYIOIIETO TOBAPA UM TOPTOBOM MapKH.

Ya0BJIeTBOPEHHOCTh MOTpPeOuTeass - OTpakaeT CTENEeHb COBHAJACHUS
XapaKTEPUCTUK (CBOMCTB) TOBapa, CyObEKTUBHO BOCIPUHUMAEMBIX KIMEHTOM, C
O’KMJIAHUSIMH, CBSI3AHHBIMU C 3TUM TOBAPOM.

Yuausepmar - Ilpeanpusatve po3HUYHOW TOPrOBIM, KOTOPOE OTIMYACTCS
OOJBIIMM pa3zHOOOpa3ueM MpelaraéMbIX IPynn TOBApOB, OOBIYHO BKIIOYAOIIUX
OJZIEKly, TOBAphI JJIsSI I0OMA U XO3MCTBEHHbIE TOBapbl. Ka)x 1011 TOBapHOU IpyIIIon
3aHMMAETCsl  CHELUAIU3UPOBAHHBIA  OTJEN  YHHMBEpPMAara, BO3IJIABIIAEMbIN
CHELMATUCTaMU 110 CHA0KEHHIO WJIM TOPTOBJIE TOBapaMH JaHHOW IPyMIIbI.

YHuBepcaM HWIMPOKOro mnpopwuis, WM cynepmarasuH - Marasul, 1o
pa3MepamM MpPUMEPHO B JiBa pa3a NPEBOCXOJAUIMA OOBIYHBINA YHHUBEpcam,
IpeIararommn IIUPOKHIA ACCOPTUMEHT IIPOJIOBOJIbCTBEHHBIX U
HEIPOJIOBOJIbCTBEHHBIX TOBAPOB, a TAKKE PSI/l JOTOJHUTEIBHBIX YCIYT.

YuuBepcam, Wid cynepMapker - JIOBOJIBHO KpYNHBIM pPO3HUYHBIN
Mara3uH caMOO0OCIy)KMBaHUsI C HU3KHUM YPOBHEM U3/IEPKEK, HEBBICOKON yIE€IbHON
JIOXOAHOCTBIO M OOJBITUM OOBEMOM MPOJAXK, KOTOPHIH TOPIryeT IIMPOKUM
aACCOPTMMEHTOM MPOAYKTOB MHUTaHUs, MIPEIMETOB OBITOBOW XMMHUU U TOBApOB IO
YXOAy 3a JIOMOM.

YnakoBka - Ilporecc pa3paboTKu U MPOU3BOACTBA JKECTKOM MIIM MSTKOM
000J10YKH 151 TOBapa.

YupapjieHue ynpab/ieHYeCKHM MAapKeTHMHIroM - HcKyccTBO M Hayka
NpPaBUJIBHOTO BHIOOpA LIENEBBIX PHIHKOB M (OPMUPOBAHMS MPUOBLIBLHBIX
OTHOUIIEHHUU C HUMH.

YnpapijieHue OTHOLIEHUSIMM ¢ KJHeHTaMM - COBOKYIHBII Ipolecc
(dbopMUpOBaHUA U MOAJAEPKAHUS NMPUOBUIHHBIX OTHOIIEHUH C KIMEHTAMH ITyTEM
o0ecrnieueHus MOBBIIIEHHON NOTPeOUTENbCKOM IIEHHOCTH U yAOBJIETBOPEHUS HYXKT
KJIMEHTOB.

Ynpaienue orTHomeHusiMa ¢ kiaumeHramu (CRM) - DddexTrBHOE
UCITI0JIb30BAaHUE MOJPOOHON MH(POPMALIMK O KAXJAOM OTAEIbHOM KIMEHTE U Takas
OpraHu3alys KOHTaKTOB B TOYKaxX CONPUKOCHOBEHHUS C KIMEHTaMHU, KOTOpas
oOecrieunBaja Obl MAKCUMATBHYIO JIOSUTHHOCTH KJIIMEHTOB.
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YnpasieHue ciayx00il cObiTa - AHanu3, TUIAHWPOBAHUE, pealu3alus U
KOHTPOJIb JICSITEIbHOCTU CIIyKObl cObITa. Bxitouaer pa3paboTkKy cTpaTeruu u
CTPYKTYpBl CIy>KObI COBITA, TOUCK U TPUBJICUEHUE MPETEHACHTOB, OTOOP,
NOJATOTOBKY M  BO3HArpaxJACHHE TOPTrOBbIX areHTOB, PYKOBOJACTBO  HUX
JEATEIIbHOCTBIO U €€ OLICHKY.

YopasjieHne HENMOYKOM MOCTABOK - YOPaBICHUE BOCXOIAIIUMHU U
HUCXOASAUIUMUA — U OO0JIAAIONMMU JTOOABJIEHHONW CTOMMOCTBIO — TOTOKaMHU
MaTepHaoB, KOHEYHBIX MPOAYKTOB W CBSI3aHHOW C HUMH HH(POpMAIUA MEXKTY
MOCTaBIIMKAMU, KOMITAHUEH, pecesyiepaMi U KOHEUHBIMU MTOTPEOUTEIISIMHU.

Ynpasisiemass BepTHKAJIbHAsl  yNpPaBJeHYeCKass MAapPKEeTHHIOBas
cucremMa - BepTukanbHas ymnpaBiieHUeCKass MapKETHHIOBash CHCTEMa, KOTopas
KOOPAMHUPYET TMOCJIEA0BATEIbHBIE ATalbl IPOU3BOACTBA M PacCHpeAcsICHUs
TOBApOB Orarojapsi pa3MepaM M PBIHOYHOM BJIACTH OJHOTO M3 YYaCTHUKOB
CUCTEMbl, @ HE C IIOMOIIbI EJUHCTBEHHOTO BIAJieNiblla WU JIOTOBOPHBIX
0053aTENbCTB.

YpoBenbp KkaHana pacnpenedeHusi - COBOKYIHOCTh IOCPEIHHKOB,
KOTOpbIE BBIMOJHSIOT ONpe/eSieHHble (QYHKIMU 1O TMEpeMEIIeHUI0 ToBapa u
nepeiade MmpaBa COOCTBEHHOCTHM Ha HET0 OYEpPEeIHOMY 3BEHY IIETIOYKU
MOCPETHUKOB B HAMPABIEHUH KOHEYHOTO MOTPEOUTEIIS.

Ycayra - JleiicTBUe WM BBITOAa, KOTOPYIO OJIHA CTOpPOHA MIpejaJiaraet
npyroi. Kak mpaBuiio, He UMEET BEIIECTBEHHOTO BBIPAXKEHUS, a TPUOOPETEHUE HE
MPUBOJUT K MOJYUYEHHUIO YET0-TMOO B COOCTBEHHOCTD.

YcraHoB/ieHHe  €IMHON  LEeHbl, BKJIKHYAKOIIEd M3JeP:KKHM  Ha
TPaHCHOpPTUPOBKY. Crparerusi 1eHOOOpa3oBaHWs 1O reorpaduueckomy
MPUHLHNITY, TP KOTOPOW KOMIIAHUSI HA3HAYAET JIJIsl BCEX KIMEHTOB, HE3aBUCHMO OT
UX MECTOHAXOXICHUS, €IMHYIO II€HYy, B KOTOPYIO BKIIIOUEHBI YCPEIHECHHbBIC
pacxo/ibl Ha TPAHCIIOPTUPOBKY COOTBETCTBYIOIIETO I'py3a.

YcraHoB/IeHHE IIEeH B PAMKAaX TOBAPHOI0 accopTuMeHTa - OnpeneneHue
IIEHOBOI'0 MHTEpBaja MEXJIy TOBapaMH B paMKaX TOBApHOTO acCOPTHUMEHTa Ha
OCHOBAaHUU PA3IUYUN B MX CEOECTOMMOCTU, MOTPEOUTEIBCKOTO BOCIPHUSATHUS UX
nudGepeHIUPYIONTUX CBOWCTB, a TAKXKE 1IEH KOHKYPEHTOB.

VYcraHoBieHUE 1IEH B paMKax TOBApHOro accopTuMeHta - CryneHdaroe
muddepeHnupoBaHre 1EH Ha pas3Hble TOBapbl, 00pa3yroImue acCOPTUMEHTHYIO
Ipyniry

YcraHoB/IeHHEe IeH Ha 00s13aTe/ibHbIe NMPUHAMIEKHOCTH. OnpeneneHue
IIEH Ha MPUHAJICKHOCTU, KOTOPBIE UCTOJIb3YIOTCSI BMECTE C OCHOBHBIM TOBApOM,
HarpuMep JIe3Bus JjIsl OpPUTBEHHOIO CTaHKa uin (poTorieHka ajis goroamnmapara.
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YcraHoBjieHHe 1eH Ha M000YHbIe MNPOAYKTHI  MPOU3BOACTBA.
Onpenenenue I1eH Ha MOOOYHBIE MPOAYKTHI MPOU3BOACTBA JJIsi TMOBBIIMICHUS
KOHKYPEHTOCIIOCOOHOCTH 11€H Ha OCHOBHBIE TOBApHI.

YcraHoBjieHe IIeH HA COMYTCTBYIONIME TOBAPbI - Y CTaHOBJICHHUE 1IEH Ha
JOTIONHSIONINE W3NS WIM TPUHAICKHOCTH, KOTOPBIE MPOMAIOTCS HAPSIY C
OCHOBHBIM TOBapOM

YcraHoBJIeHHe LleH HA TOBapHbIe Ha0opbl. OnpeneneHne MeH Ha TPYIITy
TOBapOB, OOBEIMHECHHBIX B HAOOP, C IEbI0 MPOJaXu Habopa mo Oojee HU3KOU
[[EHEe, YeM COBOKYITHAs 1I€HA BCEX BXOJSIIUX B HErO TOBAPOB.

YcranoBienue ueHbl FOB - Crparerus 1eHooOpa3oBaHUsl IO
reorpaguyeckoMy MPUHIUITY, TP KOTOPOM TOBAap MepeNaeTcsi MOKYMaTeno Ha
yCIoBUsIX (ppaHKO-00pT, T.€. ¢ MOMEHTa OTTPY3KH OTBETCTBEHHOCTH 3a TOBap U
mpaBa COOCTBEHHOCTH Ha HETO MEPEXOASIT K KIHMEHTY, KOTOPBIA W OIJIAUYHWBACT
JIOCTaBKY COOTBETCTBYIOIIETO Tpy3a OT NPEANPHUATHS-U3TOTOBUTEIS K MECTY
Ha3HAYCHMUSI.

YcraHoBjieHue leHbI IPUMEHUTEIBLHO K 0a3MCHOMY MYHKTY - CTpaTerus
1IeHOO0pa30BaHus MO0 TeorpapuyecKkoMy TMPUHIUIY, TPU KOTOPOM MpoaaBel]
BBIOMpAET KaKOM-TMOO ropoj B KauecTBe "0a3MCHOTO MyHKTA" U B3UMAET CO BCEX
KJIMEHTOB TPAHCIOPTHBIE PACXOAbl B CyMME, PaBHOM CTOMMOCTH JOCTaBKU W3
ATOTO TOPOJa O MECTOHAXOXKJICHWS KJIMEHTa, HE3aBHCHMO OTTOTO, M3 KaKOTO
ropona (paKTHYECKH OTTPYKaeTCS TOBap.

YcraHoBJIeHHEe LEHbI ¢ TIPUHITHEM Ha ce0s TPAHCHOPTHBIX H3ICPKEK -
Crpaterust 11eHoO00pa30BaHusd MO reorpaduueckoMy MPUHIUIY, TPU KOTOPOM
MPOJIaBell TOJHOCTHIO MJIM YAaCTUYHO OepeT Ha cels (aKkTHUEeCKHUEe pacxXoibl MO
JIOCTaBKE€ TOBapa, 4TOOBI COXpPAaHUTh BO3MOXKHOCTh BECTH OH3HEC B
WHTEPECYIOIIEM €T0 PETHOHE.

®panyai3uHr - KOHTpakTHOE cCOINalleHuE MEXIYy NPOU3BOIUTEIIEM,
OTITOBBIM TOPTOBIIEM WJIM OPTraHU3aIUel MO TMPEAOCTaBICHUIO YCIYT, C OIHOM
CTOPOHBI, W HE3aBHUCHUMBIM KOMMEPCAHTOM, KOTOPBI MpPHOOpPETAaeT IPaBo
BJIAJICHUS U YIIPABJICHUS OJHOU WM HECKOJIBKUMHU PO3HUYHBIMH TOYKAMH B TaKOM
CUCTEME, — C APYTOM.

dpaHyaii3uHroBass  opraHusanus - JloroBopHas  BepTHUKaJbHas
MapKETUHTOBAsi CUCTEMA, YYACTHUKU KOTOPOU OOBEIUHSIIOT HECKOJIHKO 3BCHBHEB B
MIPOU3BOICTBEHHO-PACIIPEACIUTEILHON CHCTEME.

DOYHKIMOHAJIBLHO-CTOMMOCTHBIN aHaau3 - Crnoco0 cokpalleHusi 3arpar,
BKJIFOYAIONINI B ce0s TIIATEILHOEC M3YYCHHE BCEX TPEOYEMBIX KOMIIOHCHTOB JIJIS
BBISICHCHHUS, HENB3s JIM, BHECS HM3MEHEHUS B KOHCTPYKIHIO, CTaHAAPTHI HIU
TEXHOJIOTHUIO, CHU3UTh PACXO/bl HA U3TOTOBIICHUE TOBApA.
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DOYHKINOHAJIBLHO-CTOMMOCTHBINH aHaau3 - Croco0 cokparieHus: 3arpar,
BKJIIOYAIONINI B ce0s TIIATEIbHOE M3YYCHHE BCEX TPEOYyEeMBbIX KOMIIOHEHTOB JJIS
BBISICHEHUS, HENb3Sl JIM, BHECA W3MEHEHHUS B KOHCTPYKLMUIO, CTaHIAPThl WIIU
TE€XHOJIOTHIO, CHU3UTh PACXObl HA U3TOTOBJICHUE TOBAPA.

Xapakrep TOProBo MapkKM - YHHUKAJIbHAasd COBOKYIHOCTb 4Ye€PT
YEJIOBEUYECKOr0 XapakTepa, KOTOpas MOXKET aCCOLUMUPOBATHCS: ONPEACICHHOU
TOPTOBOW MAPKOM.

IeseBoii pbiHOK - COBOKYNHOCTh MOKyHaTeled, HMEIOUIUX CXOJIHbIC
HY>KJIbI WJIA OOIIIME XapaKTEPUCTUKHU, KOTOPHIX KOMITaHUSI HAMEpEeHa 00CITyKUBaTh.

Iena - Cymma aeHer, B3uMaeMasi 3a TOBap WM yCIYyTry; COBOKYITHOCTb BCEX
LEHHOCTEH, KOTOpble NOTpeOuTENh OOMEHMBAET Ha BO3MOXKHOCTH 00J1aJaTh
TOBApPOM JIMOO UCTIOIB30BATh ATOT TOBAP (WX MOIYYUTh YCIYTY).

IennocThb, omymaemas KJIueHTOM - OlleHKa JaHHBIM KJIIMEHTOM Pa3HUIIbI
MEXJy BCEMH BBIFOJaMHU W BCEMH W3JEPKKaMH OIPEAEICHHOIO PBIHOYHOTO
MPEJIOKEHUsT B CPaBHEHUM C BBITOJIAaMH M M3JEPKKAMH KOHKYPUPYIOIIUX
PBIHOYHBIX TTPEAJIOKEHUMN.

IenoBasi »3jacTu4HOCTb - CTENeHb YYBCTBUTEIBHOCTH CIpOCa K
W3MEHEHHIO 1ICHBI.

IlenooOpa3oBanue AJis1 CTUMYJIMPOBaHUs cObITa - BpeMeHHOE CHUXEHUE
IIEH Ha TOBAPHI JJIs1 KPATKOBPEMEHHOTO YBEJIMUEHUSI 00beMa MPOJaK.

HenooOpa3oBanue /s CTUMYJHPOBAHUA cObITa - BpemeHHoe
YCTaHOBJICHUE 1I€H HIKE MPEUCKYpPaHTHBIX, a MHOT/IA JIaXKe HUXKE ce0eCTOUMOCTH
JUTSL KPAaTKOBPEMEHHOTO TIOBBILIIEHUS COBITA.

IenooOpa3oBaHue HA MEKIYHAPOJAHOM ypoBHe - KoppekTupoBKa LieH s
COOTBETCTBHSI YCIOBHUSIM MEKTyHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe /100aBJIEHHOI cToMMoOCTH - J[oOaBieHue
HOBBIX XapaKTEPUCTUK U YCIYT, KOTOpble IUPHEPEHIUPYIOT MPEAJIOKEHUE
KOMIaHUU U TIPECTABIISIOT OMPEASICHHYIO IIEHHOCTD JJIS KJIMEHTOB, OMPaBbIBas
B UX IJIa3ax MpUMEHeHHEe 00Jiee BRICOKHUX 1IEH.

{enooOpa3oBaHue Ha OCHOBe NOTPEOUTENLCKOM WEHHOCTH - Meton
1IeH000pa30BaHus, TP KOTOPOM II€HA yCTaHABIMBAETCS HA OCHOBAaHUU IICHHOCTU
TOBapa, BOCIPUHUMAEMOMN OTpeduTeem, 0e3 yueTa U3ep>KeK MpOU3BOIUTETIS.

IlenooOpa3oBaHue Ha OCHOBe ce0eCTOMMOCTH - YCTaHOBJICHHE II€HBI Ha
OCHOBE 3aTpaT Ha MPOU3BOJCTBO, PACIpPEACICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUIIOC pa3ymMHass HOpMa MpUOBUIA, KOTOPYIO KOMIIAHUS IIOJy4daeT 3a
YCUJIMSI, BJIOXKEHHBIE B MPOU3BOJCTBO TOBapa, a TAKXKe 3a PUCK, KOTOPOMY OHa
MO/IBEPraeTcs.

IHenoo0pa3oBanue no reorpapuueckoMy NPUHLUUILY - Y CTAaHOBJICHUE LIEH
JUISl KIIMEHTOB, HAXOISAIIMUXCSA B Pa3HbIX YaCTSIX CTPAHbI WM MUpA.
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IenooOpa3oBanue mo reorpaguyeckomy npunHuuny - KoppekthpoBka
I[EH C YYETOM reorpaduueckoro MeCTOMOIOKEHUS TOTPEOUTENEH.

IlenooOpa3oBaHue ¢ y4eTOM ICHUXO0JOIrMU MoKynaress - KoppektupoBka
LEH JJIS1 ICUXOJIOTHYECKOTO BO3/ICHCTBUSA HA MOKYNaTENS.

IlenooOpa3oBaHue ¢ y4eTOM ICHUXOJIOTHMU noTpeduTenst - OUH U3 BUJIOB
LEHOOOPa30BaHUs, YUYUTHIBAIOIIMN HE TOJBKO 3KOHOMHUYECKYIO COCTaBJISIOLLYIO,
HO M TICHXOJIOTMYECKOE BIMSHUE ILEHBI, LIEHAa MCHOJB3YETCSd KaK HCTOYHHK
uHbOpMaIuU O TOBape.

IlenooOpa3oBaHue €O CKHAKAMM W 3a4€TaMM - YMCHBIICHHUE LIEHBI IS
"BO3HarpaxjaeHus" TOKymHaTese, KOTOpble OBICTPO OIUIAYMBAIOT MOJHYIO
CTOMMOCTb TOBapa, WM JJIsl BO3HATPaXACHUS TUIIEPOB 3a MPOABMUIKEHUE TOBapa.

HenbI-3Taj0HbI - LleHbl, KOTOpbIE MOTPEOUTENH 3alIOMHUI U Ha KOTOPbIE
OpPUEHTHUPYETCS PU 3HAKOMCTBE C TOBAPOM.

Hemouka "yciayra — npuObuLIb'" — DTO 1LENOYKaA, KOTOpas COCIUHSIET
OpuObUIL  KOMIAHUM, MPEJOCTABISIONIEH  YCIyrd, C  YJIOBJIETBOPEHUEM
NOTPEOHOCTEN €€ COTPYTHUKOB U KIHEHTOB.

Henouyka ¢opMUPOBAHUA HEHHOCTH - Psj moapasaeneHuil KOMIIaHWH,
KOTOpBIE BBINOJHAIOT ONPENEIECHHbIE JEWCTBHS MO CO3JAaHUI0 LIEHHOCTH,
HaIpaBJICHHbIE Ha pa3pabOTKy, MPOU3BOJICTBO, COBIT, JOCTABKY U MOAJIEPKKY MPO-
JTyKIIMH, BBIITYCKa€MOW 3TOM KOMIIaHUEH.

JKOJIOrMYeCKas YCTOMYUBOCTb - TpeThs BOJHA MHBAWPOHMEHTAIN3MA, B
X0JlIe KOTOPOW KOMMAHUHU NBITAIOTCS MOJYYUTh NPUObUIb, HE MPUYMHAS Bpenaa
OKPY KaroIIEn Cpee.

JKroHOMHUYecKasaA cpena - DakTopbl, KOTOPHIE BIMSIOT Ha MOKYMATEIbHYIO
CIIOCOOHOCTH MOTpPeOUTENEH U CTPYKTYPY MOTPEOICHHUS.

JKOHOMHUYECKH aHaIu3 - [IporHo3 U olleHKa 00BEMOB MPOJAXK, U3IEPIKEK
Y TpUOBUIM OT MPOAAKU HOBOI'O TOBAPA; SKOHOMUYECKUN aHaJIU3 BBIOIHIETCS
JUISL TOTO, YTOOBI BBISICHUTH, COOTBETCTBYIOT JIM 3TH (DaKTOpHI 3a7ayaM, KOTOPbIE
MOCTaBWJIA MEepe]T COOOM KOMITaHMUS.

JKOHOMHO-IEHHOCTHBIH MapKeTHHr - [IpuHOIMD NpPOCBEMIEHHOTO
MapKEeTUHTa, COTJaCHO KOTOPOMY KOMIIaHMsSI JOJKHA BKJIQJbIBATh OCHOBHBIC
pecypchl B MapKETHHTOBBIC MEPONPHUATHS IO HapAIIMBAHUIO MOTPEOUTEITHCKOU
LIEHHOCTH.

JkcnepuMeHT - COOp TMEPBUYHBIX JIAHHBIX CIEIYIOUUM  IIyTEM:
ucclenoBarelib OTOMpaeT TpyNmbl JrOAeH, OOBEIUHEHHBIX KaKUM-TO OOIIUM
MPU3HAKOM; TPYIIbl MOJBEPraloTCs BO3ACUCTBUIO Pa3HOOOPA3HBIX (PaKTOPOB MO/
KOHTPOJIEM UCCJIEI0BATENS; 3aTEM MPOBEPSAIOTCS Pa3Inyusl B pEakLUsIX IPyI.
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5. OUEHOYHBIE CPEACTBA JJISI TEKYIIET'O KOHTPO.JIS
YCINEBAEMOCTH, IPOMEKYTOYHOI ATTECTALIMU IO
UTOTAM OCBOEHWSI JTUCIIITAJIMHBI (MOYJIS)

OrneHka KayecTBa OCBOCHHS 00yUYalOIUMHUC 00pa30BaTEIbHBIX IPOrpPaMM
BKJIFOYaeT B ce0s TMOPSAOK, IMEPUOAUIHOCTh, CHUCTEMY OIIEHOK U (HOPMBI
MPOBEJICHUS TEKYILIETO KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTecTaluu
00yJaroIIXCsl.

HopmaTtuBHO-MeTOIMYECKOE oOecrieueHue TEKYIIETro KOHTPOJIS
YCIIEBAEMOCTH M MPOMEKYTOYHONU aTTECTAI[MU O0yYaIOIIMXCA OCYIIECTBISETCS B
cootBercTBUM ¢ mnojoxkennem @PI'bOY BO PI'AUC «O06 ocyiecTBieHUn
TEKYIIEr0  KOHTPOJII  yCINEBAEMOCTH M  MPOMEKYTOUYHOW  aTTECTalUH
00yYaroIIMXCs.

OCHOBHBIMM 3a/lauaMHU TEKYIIETO KOHTPOJIs YCIEBAEMOCTHU SIBIIACTCS
CUCTEMATUYECKUM  MOHUTOPUHI  3a  (OPMHUPOBAHMEM  KOMIICTEHIIUH,
npeaycMorpeHHbix @I'OC BO u OOII, mnoBblllIeHWE KayecTBa 3HAHMM
oOydJaronuxcs, TpruoOpeTeHNe U Pa3BUTHE HABBIKOB CaMOCTOSITENILHON paloTHI,
MOBBIIICHUE aKaJIEMHUUYECKOM aKTUBHOCTH O0YyYarOIINXCA.

[Topsimok,  (GopmMbI, MEPUOAUYHOCTH,  KOJHUYECTBO  OOSA3ATEIBHBIX
MEpPONPUSITUA  MOpU  TPOBEACHUU  TEKYIIErO  KOHTPOJS  YCIIEBAEMOCTH
0oOy4YaroImMXcsl ONMPEACISIOTCS YYEOHBIM IUIAHOM U JICTAIM3UPYIOTCS B pabounx
nporpaMmax JTUCIUTUTUHBI.

Kpurepuu ouenku od0yyaromuxcst

Texkymas arrecranusi (TeKyIIMd KOHTPOJb) YPOBHSI YCBOCHUS COJIEPIKAHUS
JUCIUTUIMHBL BO3MOXKHO TPOBOJIUTH B XOJI€ BCEX BHJOB YYEOHBIX 3aHATUN
METO/JIaMH YCTHOTO M MHUCBMEHHOTO orpoca (paboT), B Mpolecce BBICTYIIICHUIN
oOyyYarolmmxcsi Ha TPAKTHUUECKUX 3aHATHUSX, 3alluThl pedepaTtoB, a Takke
MOCPEACTBOM TECTUPOBAHUS.

KadyecTBO NHMCBMEHHBIX pabOT OIIEHUBAETCS MCXOJSl U3 TOro, 4YTO
oOyyarormecs:

-  BeiOpan ©  uUCHoNb3oBaIM  (HopMy U CTWIb  H3JIOKECHUS,
COOTBETCTBYIOIIUE IEJISIM U COACPKAHUIO TUCIUIUINHBI,

-  TPUMEHWIN CBSI3aHHYIO C TeMOW HH(POPMAIIMIO, WCIIONB3YsS MPH ITOM
MOHATUIHBIN anmapaT cnenuaiicTa B JaHHON 00JacTH;

- TPEeACTAaBWIM CTPYKTYPUPOBAHHBI M TPaMOTHO HAINMCAHHBIA TEKCT,
MMEKIINUN CBA3HOE COJIEPKAHUE.
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TecTtoBble MaTepHabl OIEHUBAIOTCS IO TPOIEHTHOMY COOTHOIIECHUIO
PaBUWIBHBIX BapuaHTOB. KomuecTBoO MpaBUIILHBIX OTBETOB B mpezenax oT 90 1o
100 % - «otnuuHOX; B mpenenax ot 75 mo 89 % - «xopomioy; B npenenax ot 50
10 74 % - «ynoBneTBopuTenbHO»; MeHee S50 % - «HeyAOBIETBOPUTEILHOY.

Cnauya 3ayera MpOUCXOIUT B yCTHOUW (popme mo Omseram. B xozme 3auera
CTYJICHT JOJDKEH MPOJEMOHCTPUPOBATh 3HAHMS U YMEHUS 10 MPEIMETY yIeOHOTO
Kypca. KadecTBo OTBETOB CTYACHTOB W BBIMIOJHEHWUE 3aJaHUN OIICHUBACTCS:
«3aYTEHO», «3a4TEHO C OIICHKOW» U/WJIN «HE 3a4TCHO», «HE 3aUTEHO C OI[CHKON.

«32YTEHO0», «32YTEHO C OI[EHKOI»

- TOJTHBIE, OCO3HAHHBIC 3HAHMS B paMKaxX Kypca JIEKIUWA U JOTOJHUTEIHHON
JUTEPaTypPhI, JOTHYHOE U TPAMOTHOE M3JI0KCHIE MaTepHaa.

«He 324TEHO0» «He 32aYTEeHO C OLIEHKOID):

- JIOITYCKAFOTCS CYIIECTBEHHBIC OMMOKY B 3HAHWU Kypca JICKITUH, TIPH OTBETE
BCKPBIBAETCS ONMIMOOYHOE TOHUMAHUE OCHOBHBIX TIOHITHH Kypca.

Cnava 3x3aMeHa NPOUCXOAUT B YCTHOU popme no Ousieram.

KadecTBO OTBETOB Ha 9K3aMEHE OIIEHMBAIOTCS HA «OTJIMYHO», «XOPOIIOK,
«YJIOBJICTBOPUTEIHHOY» U «HEYIOBICTBOPUTEIHLHO.

OneHkKa «OTJIUYHO)» BBICTABIIACTCS 00YUaIOIIEMYCSl, €CITH:

- JaHbl WCYEPIIbIBAIOIINE ¥ OOOCHOBAaHHBIE OTBETHI HA BCE IMOCTABIICHHBIE
BOIIPOCHI, MPABHJILHO PEIICHBI MPAKTHICCKUE 3a]1a4H;

-OTBETHl OBUIM YETKUMHU W KPATKHUMH, OCHOBHBIC MBICIIA H3JIarajiuch B
CTPOTOM JIOTUYECKOM MOCIIEI0BATEIBHOCTH;

- o0yJaroImuics MPOJIEMOHCTPUPOBAT yMEHHUE CaMOCTOSITEIILHO
aHAMM3UPOBaTh (PAKThI, COOBITHS, SBJICHUS, MPOIECCHI B WX B3aUMOCBSA3U H
JTUATICKTUYECKOM Pa3BUTHUHU.

OneHkKa «X0poI10» BHICTABISETCS 00yJaroneMycsi, €CIIu:

- JIaHbl TIOJIHBIE, JOCTAaTOYHO OOOCHOBAaHHBIC OTBETHl HA TIOCTABJICHHBIC
BOIIPOCHI, MPABHJIBHO PEIICHBI MPAKTUICCKUE 3aIaHus;

- B OTBETax HE BCETJa BBIJACIAIOCH TJIABHOE, MPU PEIICHUN TPAKTUICCKUAX
3aJ1a4y HE BCET/Ia NCITOJIb30BAIMCH PAIIMOHATIBHBIC METOIUKH PACUETOB;

- OTBETHI B OCHOBHOM OBLITM KPATKUMH, HO HE BCET/1a YETKUMH.

OuneHKa «y/10BJIETBOPUTEIbHO) BBHICTABIISICTCS 00YUYaAIOIMIEMYCsl, €CIIH:

- JIlaHbl B OCHOBHOM IPaBUJIbHBIE OTBETHI HA BCE MOCTABICHHBIE BOMPOCHI, HO
0e3 JOMKHOW TIyOMHBI M OOOCHOBaHMS, MPU PEUICHUH NPAKTUYECKUX 3ajad
CTYJICHT HWCIIOJb30BaJl TPSKHUH OMBIT W HE NPHUMCHSIT HOBBIE METOIUKH
BBITIOJITHCHHUS PAcU€TOB, OJHAKO HA YTOYHSIOIIME BOMPOCHI JaHBI B IICJIOM
MIPaBUJIbLHBIC OTBETHI,

- TPHU OTBETaX HE BBIJCISIIOCH TJIABHOE;
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- OTBETHI OBLIH MHOI'OCJIOBHBIMH, HCUYCTKHMMH H oe3 I[OJ'DKHOfI JIOTUYECKOM
IHOCJIACA0BATCIIbHOCTH,

- Ha OTACJIbHBIC JOIIOJHUTCIIBHBIC BOIIPOCHI HC MOdHBI IIOJIOKHUTCIBHBIC
OTBCTHI.

OHeHKa «HEYAOBJECTBOPUTEJIbHO>» BbICTABJIICTCA 06yqa10meMycsl, €CJIn HE
BBIITOJIHCHBI TpC6OBaHI/I$I, COOTBCTCTBYIOIIUEC OLICHKC «YAOBJICTBOPUTCIILHO).

OOyuatomuecs, MPOMyCTUBIIHAE CBBIMIE /5% ydeOHOTO BpeMEHHU, HE
aTTECTYIOTCS 10 UTOTaM ceMecTpa. Bompoc 00 arrecTanuu Takux O0ydYaroUuXcs
penraeTcss B MHIWBUY alIbHOM TMTOPSIIKE.

5.1. Chnucok BONpPOCOB K 3a4eTy/IK3aMeHy

1. Ananu3 OCHOBHBIX IIOKa3aTele JesATeTbHOCTH KOMIIAHUHM B LEJSAX
MapKeTHHTa.

2. Ananu3 pBIHKA IS BBIABICHHS KOHKYPEHTHBIX TIPEUMYIIECTB
komnanuu. SWOT- aHanu3 peIHKa.

3. Bumpl pBIHKOB ¥ OCOOEHHOCTH TPOBEICHUS  yIPABICHUCCKHUX
MapKETUHTOBBIX MEPOTIPUATHN HA ITUX PHIHKAX.

4. Bwuapl 11eH 1 0COOEHHOCTH UX IPUMEHEHUSI.

5. BHyTpeHHS MapKeTUHrOBas Cpejia OpraHu3aIiu.

6. Jlaiite ompeneneHus KOHKYPEHIIMH, KOHKYPEHTHBIX MPEUMYIIECTB,
KOHKYPEHTOCIIOCOOHOCTH TOBapa v (PUPMBI.

7. W3nmep KKy TOBapOIBHIKEHUS.

8. Kraccudukarms METO0B U CPEICTB CTUMYIUPOBAHUS peaTr3aIiu.

9. Kputepuu BbIOOpA IETEBBIX CETMEHTOB U TIOHATHE LIEJIEBON ayIUTOPHH.

10. Kputepun u METOAbI CETMEHTAIIMU: TIO JOCTOMHCTBAM TOBapa, C y4eTOM
MOBEICHUS TOTPEOUTENEH, IO UX XapaAKTEPUCTHKAM.

11. Matpuna bocToHCKOM KOHCATTHHTOBOM TPYTIIIHIL.

12. Marpuiia BO3MOKHOCTE# MO ToBapam (phIHKaM).

13. MeTofbl MepCcoOHANbHBIX TTPOJIAK.

14. Metoasl ieHoOOpa3zoBaHus. BeiOop MeTona e Ho00pa3oBaHUsI.

15. Mopens noBeaeHus notpeduTesns. MoTuBaius moTpeouTes.

16. OcHOBHBIE TUITBI KOHKYPEHTHBIX CTPATETHi.

17. OcHoBHBIE (DAKTOPHI BHEITHEH CPEIBI.

18. OcHoBHBIE (PAKTOPHI MUKPOCPE/IBI.

19. OcHOBHBIE XapaKTEpPUCTUKHM TOBapa U €ro Kiaccupukamus B
yIIPaBJIEHYECKOM MapKETHHTE.

20. OCHOBHBIE 3JIEMEHTHI TOBAPHOU MOJUTUKU (DUPMBI.
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21. OcHOBHBIE 3TambI MPOIECCa MAPKETUHTOBOTO TUIAHUPOBAHUS.

22. OcoOEHHOCTH KOMIUJIEKCHON OpraHU3allMOHHOW CTPYKTYpHI YIIpaBiIeHUs
MapKETUHTOM.

23. OcoOeHHOCTH TUTaHUPOBaHUA ""cBepXy-BHMU3" U "CHU3Y -BBEpX'.

24. OCOOCHHOCTH  TEPPUTOPUATBHONM  OPraHM3allMOHHOW  CTPYKTYpPBI
yHpaBICHUS MAPKETUHTOM.

25. OcobeHHocTH  (YHKIIMOHATBHOW  OPraHU3alMOHHONM  CTPYKTYpPHI
yHpaBIeHUS MAPKETUHTOM.

26. OneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa.

27. OueHka MapKeTHHTOBBIX BO3MOKHOCTEH.

28. [Tabnuk peneHIlnHC U Mporaraija ToBapa.

29. TloHsATHE BHEIIHENW MAaKpO- U MUKPOCPEIbl MAPKETHHTA.

30. IloHaTre ¥ YpOBHH CErMEHTAIIUN PHIHKA.

31. [TonsTHeE U TIeTH IEHOOOPa30BaAHMSI.

32. IloHATrE KOMMYHUKAIIMA B MAaPKETUHTE.

33. IloHaTne KOMIUIEKCA MAapKETHWHIa, €ro COCTAaBHBIX YacTeil, Kak
OCHOBHOI'O MHCTPYMEHTA YIIPABJICHUS PHIHKOM.

34. Ilonarus ToBapoaBkeHus. KaHansl 1 METOAbI TOBAPOIBUKEHUS

35. IIpaBusna npoBeACHNS CUTYallMOHHOTO aHAIM3a.

36. IIporecc opranu3aiuyu MapKETHHTOBOM CITyObI Ha MPEATPUSITHH.

37. Ilpomiecchl MPUHATHS pEIICHUST O TMOKyNKE C CHJIBHOM U ciaboii
CTETICHbIO BOBJICYCHHOCTH. DaKTOPHI, BIUSIONIUE HA MTOKYTIKY.

38. Pa3paboTka KoMILIeKca MApKETHHTA.

39. Pa3paboTka HOBOTO TOBapa. OJTambl pa3pabOTKU HOBOTO TOBapa,
porpaMMa BbIBE/ICHHUSI TOBapa Ha PhIHOK.

40. Ctpareruu Oo3UIIMOHUPOBAHUS.

41. CtpaTteruu moixy4eHHUs KOHKYPEHTHBIX MPEUMYIIECTB - JIHJEpa PHIHKA,
MPETEHICHTA Ha JIUJIEPCTBO, MOCIEI0BATENS U N30ETa0IIero KOHKYPEHIIUH.

42. CtpaTeruu CerMEHTAIH PhIHKA.

43. CtpaTerndyeckne U TAKTUYECKUE IIeJTH MapKETHHTa.

44, CTtparerusi ¥ TaKTUKa 1IEHOOOPA30BaHUS I CYIECTBYIOIIUX TOBAPOB,
JUISL HOBBIX TOBApOB, B paMKax TOBapHOH HOMEHKJIATYPBHI.

45. Cy1IHOCTb, 1IeJId, OCHOBHBIC TTOHATHUS U (YHKIIMA MapKETHUHTA.

46. Tunbl ~ uWCCHENOBAaHMM,  OpraHM3alusi  Ipolecca  IPOBEICHUS
UCCIICIOBAHMSI.

47. ToproBble MOCPEAHUKHU U UX KIACCU(PUKALIMSL.

48. YnpapieHdyeckas MapKeTHHTOBas cpefa GUpPMBI U €€ COCTaBJISIOIIHE.

49. YpoBHM MAapKETHHTOBOIO IUIAHUPOBAaHUS - TOBapa, MOJApa3felieHus,
IPEIIPUSTHUS.
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50. ®opmupoBanue JNOSIIBHOCTH K Mapke. (OCOOCHHOCTH TOBEICHUS
OopraHu3aluu-nokymnaresns, [Ipouecc npuHATUSA pelIEHNs B OpraHU3allH.

51. ®opMbI KPaTKOCPOYHOTO CTUMYJIMPOBAHUS.

52. OyHKIMOHAIBHOE  B3aUMOJCHCTBHE  MapKeTHHra C  JIpyTUMHU
NO/Ipa3IeICHUSIMA KOMITAHHH.

53. XapaKTepuCTUKU UHINBUTYATbHBIX OTPEOUTENECH.

54.llenm w 3agaud MapKETUHIOBBIX uccienoBaHuil. [lepBuuHble U
BTOPHUYHBIE TAHHBIE.

55. Uto Takoe ympaBlieHYECKass MapKETUHTOBass MHPOPMAIIMOHHAsI CUCTEMa
(MIS)? B uem ee Ha3HauY€HUE U KaK OHA JIEUCTBYET?

56. DBOJTIOMS OCHOBHBIX KOHIIETIINI MapKETHHTA.

57. Dransl mpolecca CerMEHTAIMH PhIHKA.

5.2. Cnucok TeM pedepaToB
1. PR-mearenpHOCTE KOMIauuu X.

2. AHanu3 BAMSIHHMSI OKpYXarouled cpelbl ynpaBlI€HUYECKOrO0 MapKETHHIa
Ha PIHOYHYIO JEATEIBHOCTh (PUPMBI.

3. Amnanu3 3¢ pexTUBHOCTH COBITA / TOPTOBIIU.

4. Vcnonb3oBaHWE  BBIOOPOYHOTO  METOAAa B YNPABICHYECKOM
MapKETUHIOBOM HMCCIIEJOBAHUMU.

5. JInuHble IPOJAXKH KaK CIIOCOO MPOJABMKEHHS TOBapa HA PHIHOK.

6. MexayHapoaHbIi ypaBiIeHUYECKU MAPKETHHT.

/. Merononorust ¥  OpraHu3alys YNpaBICHUYECKONOMapKETUHTOBOTO
VCCJIEIOBAHHS.

8. Meronpl u opranu3zaius pa3padoTKi TOBapa.

9. Meroap!l H3yueHus: M MPOTHO3UPOBAHUS TIOKYIIATEIHCKOTO CIIPOCa.

10. MeTo/bI perMOHATEHOTO aHaIN3a MOTPEOUTETHCKOTO PhIHKA.

11. MoaenupoBaHue W aHalu3 TMOBEICHUS, NPEANOYTEHUH W MHEHUI
noTpeouTeNnei.

12. HactynarenbHble 1 00OPOHUTENbHBIE YIIPABICHYECKHE MapKETUHTOBbIC
CTpaTEruHu.

13. OnpIT aHKETUPOBAaHUS U MHTEPBBIOUPOBAHMUS B  YIPABICHYECKOM
MapKETHUHIOBOM HMCCIIEJOBAHUMU.

14. Opranu3zaius 1 OCyIIeCTBICHNE KOHKYPEHTHON OOPHOHI.

15. Opranuzanus U (QYHKIHMOHUPOBAHUE YMNPABIEHYECKOW MapKETHHTOBOM
(KOHCAJITUHTOBOM WJIM PEKIJIAMHOM) (PUpPMBI.
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16. Opranuzamnus ”HTETPUPOBAHHOTO KaHaIa TOBAPOIBYKCHHUSI.

17. Opranu3zarus JOTUCTUKHU.

18. Opranu3zarus cObITa U AUCTPUOBIOIIMHM TOBAPOB.

19. OcobenHocTy BBIBOJIa OpEeH/Ia Ha PHIHOK.

20. OcOOEHHOCTH YIIPaBICHYECKONH MapKETHHTOBOW JEATEIBHOCTH (PUPMBI
Ha PBIHKE CTPAHBI.

21. IlnanupoBaHne pEKIAaMHON KaMIIaHUW B OTHOIIEHWHW KOHKPETHOTO
TOBapa M oleHKa ee 3(PPEeKTUBHOCTH.

22. IIpyHIMIIBI ¥ METO/bl OpPTraHU3aIMU YIPABJICHUYECKOT0 MapKeTUHTra (Ha
puMepe KOHKPETHOUM (hUPMBI).

23. [IpyHIMIIBI K METOIBI Pa3pa00OTKU TOBAPHOM MOTUTUKH (PHUPMBI.

24. TTpyuHIIMTIBI 1 METO/Ibl CErMEHTAITUH PHIHKA.

25. Pa3paboTka OpeHI0BOI cTpaTeruu.

26. Pa3paboTka  TOJUTHUKA  TOBAapOJBIDKEHHUS B  YNPABICHYECKOU
MapKETUHTOBOW JIEATETLHOCTH.

27. Pa3paboTka  TporpaMmbl  YIOPABJICHYECKOTO  MapKETHHTa IO
KOHKPETHOMY TOBapy.

28. Pa3paboTka ppIHOYHON CTpATETuu Mo KOHKPETHOMY TOBapy.

29. Pa3zpaboTka COBITOBOM MOJUTUKH B OTHOIIICHUH KOHKPETHOTO TOBapa.

30. Pa3zpaboTka cepBHCHOI MOJIUTUKHN B OTHOLIEHIUH KOHKPETHOTO TOBapA.

31. Pa3zpaboTka cTpaTernu mo3uIMOHUPOBAHHS OpEeH/Ia Ha PhIHKE.

32. Pa3paboTka ympaBIICHYECKHX MAPKETUHTOBBIX KOMMYHHUKAIIMHA IS
openma X.

33. Pexiiama B yripaBiIeHYECKON MapKETUHTOBOW MTPAKTHKE.

34. Ponp OpeHA-MEHEKMEHTa B CHUCTEME YIIPaBJICHHS YIPaBICHYECKUM
MapKETUHTOM.

35. CepBuc B TOprosie (Ha mpuMepe TOProBOi GUPMBI).

36. YrpaBneHrne KOMMEPUYECKUMHU PUCKAMHU.

37. YrpaBneHUeCKHI MapKETHHT B MajioM OHM3HECe.

38. YmpaBieHUeCKUH MapKETUHT B PAa3IMYHBIX OTpaciiax (OTpaciieBOu
YIPaBJIECHYECKUN MAPKETHUHT).

39. YmpaBieHuecKui MapKETUHT U (PpaHYaN3UHT.

40. YrpaBneHYeCKU MapKEeTUHT Ha ¢pupme (Ha peasbHOM MPUMEPE).

41. YopaBiaeHYECKUI MapKETUHT YCIYT.

42. YrpaBiaeHYCCKU MapKETUHT-MHUKC B JACATEIBHOCTH MajbIX M CPEIHUX
bupm.

43. YnpaBneHueckas MapKEeTUHIOBast NEeSATEIbHOCTD bupMbI
(TIpOM3BOJICTBEHHOMN, COBITOBOM, ONITOBOM, PO3HUYHOM U T.II.).

44, ®opmupoBaHUE 1IEHOBOM MOJUTUKHA B OTHOIIIEHUH KOHKPETHOTO TOBApa.
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45. lleHOBBIE CTpaTerud B IMPAKTUKE YIPAaBICHYECKOM MApKETHHIOBOM
JESATEIIbHOCTH (PUPMBI.

5.3. KoMILIEKT TeCTOBBIX mMaTepuajaioB (B TECTE NpeanoJaaracTcsa OAuH OTBeT)

1. Kakoe u3 onpeaesnenunii MapKeTHHIa NpaBUJIbHOE?

a) TOCY/IapCTBEHHOE yNpaBICHHUE MPOU3BOJICTBOM U TOPTOBIICH;

0) (bMHAHCOBBINA U SKOHOMUYECKHI MOTEHIINAN (PUPMBI;

B) JIEATENBbHOCTb, HAmpaBjieHHAs Ha TMOJIy4YeHHE TPUOBUIM 3a CYeT
yJIOBJIETBOPEHHSI MOTPEOHOCTH MOKYIATes;

I) BHUJ 4YEJIOBEYECKOM JEeSATENbHOCTH, HANpaBICHHOW Ha YJy4llleHHe
COLIMAJIBHO-DPKOHOMHYECKOM 0OCTaHOBKHU B OOILIECTBE.

2. Uto He BXOAMT B PYHKIHH MAPKETUHIa?

a) OIpe/eNIeHNEe aCCOPTUMEHTHON MOJIUTUKH TPEIPUSATHUS;
0) MOMCK pe3epBOB JJIsl CHIKEHUS U3JIEpKEK 00pallleHus;
B) (popMUpOBaHUE IIECHOBOM MOJIUTUKH;

I') OpraHn3aIisl CUCTEMBI TOBAPOIBU>KECHHS.

3. B uem CymHoOCTh KOHUENIIUM MapKeTHHIa?

a) B OpMEHTALlMU Ha HYKJbl U TPEOOBaHUS MPOU3BOJICTBA;

0) B OpUEHTAaIlMU Ha TpeOOBaHUSl PhIHKA C LEIbIO0 MOJyYEeHUsS TPUObUIH 32
CUET yJIOBJIETBOPEHUS MOTPEOHOCTEHN MOKYyIaTes;

B) B OPHEHTALIMU Ha YKa3aHUs rOCyJapCTBa;

r) B 9pPeKTUBHOCTU MTPOU3BOACTBA U OOpAIIICHHUS.

4. Iensimu KOHIeNMINH COLMATBHO-ITUYECKOT0 MapKeTHHIa
SIBJISIIOTCS

a) yJOBJIETBOPEHUE Pa3yMHbIX MOTPEOHOCTEN;

0) 3ammmTa OKpY>KaroIIe cpebl;

B) KOMIUICKCHBIM YU€T UHTEPECOB MOTPEOUTENCH, TPEANPUSITHS U 00IIecTBa
B LIEJIOM;

I') BCE BBIIEMIEPEUNCIIEHHOE.

5. Pa3BuBalmmiici MApKETHHT CBSI3aH:

a) ¢ hopMUPOBaAHUEM CIIPOCA HA TOBAP;

0) ¢ HE3aHMHTEPECOBAaHHOCTBIO MOTPEOUTEIIS;

B) C HAJIMYUEM HETaTUBHOTO CITPOCA;

I') C COBMAJEHUEM CTPYKTYPBI CIIPOCA U MPEAJIOKECHUSI.
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6. C 4eM cBsI3aH peMapPKeTHUHI?
a) C OTCYTCTBUEM CIIPOCA;

0) CO CHIDKAIOITUMCSI CIIPOCOM;

B) C HEraTUBHBIM CIIPOCOM;

I') C UPPALMOHAIBHBIM CIIPOCOM.

7. Kakoii u3 nepeymcjeHHbIX BH/I0B JeSITeJIbHOCTH He BKJIOYAETCH B
MApPKeTHHI?

a) MapKETUHTOBBIC HCCIICIOBAHUS;

0) IPOM3BOJICTBO MPOYKIINH, OCHOBAHHOE HAa 3HAHUU HYK]] TIOTPEOUTENCH;

B) CTpaTETUYECKOE TUIAHUPOBAHNUE;

') BEIOOP TEXHOJIOTMH TIPOU3BOJICTBA.

8. C ueM cBsI3aH CHHXPOMAaPKETUHT?

a) ¢ KOJICOIIOIIMMCS CITPOCOM;

0) C OTCYTCTBYIOIIMM CITPOCOM;

B) CO CHIDKAIOIIUMCSI CTIPOCOM.

9. Hoanep:xkuBaIIMiA MAPKETHHT NMPUMEHSIOT, €CJIU:
a) CIIpoC = MPEJIOKEHUIO;

0) cpoc> NpeasioKEHNUS;

B) CIIPOC <MPEI0KEHUS.

10. K makpocpene npeanpusiTusi OTHOCATCS:
a) OCTaBILIWKH CBIPbS;

0) mokymnaTeau U3AeIui MPEANPUITUS,

B) KOHKYPEHTBHI;

I') MOJIMTUKO-TIPABOBAs Cpeia.

11. K ¢pakTopam MUKpOCpeaAbl MAPKETHHI A OTHOCATCS:
a) cama pupma;

0) nemorpaduueckue GaxTopsI;

B) DKOHOMUYECKHE (PAKTOPHI;

I') MOJIUTHYECKUE (HAKTOPBHI.

12. Yo Takoe OKpy:KAWIIAs cpeAa MAPpKeTHHIra?

a) COBOKYNHOCTb CWJI M (DaKTOpOB, OKa3bIBAIOUIUX BIUSHUE Ha
XO3SIIICTBEHHYIO JAESTEIbHOCTh (PUPMBIL;

0) TOproBo-cOBITOBAs CETh (UPMBI;



63

B) CUCTCMa KOMMYHUKAIIUOHHBIX CBsI3CH.

13. CTpaTterusi, nocTpoeHHAs: HA NPEINOJIOKEHUH, YTO NOTPedUuTeS N
OyayT mnokynatb TOBapbl (YCJYyru) TOJbKO HAMBBICHIEI0 KavyecTBa,
COOTBETCTBYET MAPKETHHIOBOM KOHLIENIINH:

a) COBEpLIEHCTBOBAHUS MPOU3BOJICTBA;

0) COBpEMEHHOTO MapKETHHT 4,

B) COBEPILIEHCTBOBAHMS TOBAPA;

I') BCE OTBETHI BEPHBHI.

14. Opuentauus ¢pupMbI HA U3BJIeYeHHE NPUOBLIA B OCHOBHOM 32 CYeT
yBeJIn4eHnsi 00beMOB NMPOaK ToBapa (yCJIyru) XapakTepHa JJis:

a) CTpaTeruy COBPEMEHHOIO0 MAPKETHHIa;

0) MHTeHCU(PUKAIUHA KOMMEPUYECKHUX YCHIINI;

B) CTpaTeruu COBEPILIEHCTBOBAHUS MPOU3BOJICTBA;

I') BCE OTBETHI BEPHBI;

1) HET MPaBUIILHOTO OTBETA.

15. Tun mapkeTMHra, peajusyeMblii NPU HErAaTUBHOM COCTOSTHUM
CIpoca, IBJIsIeTCH:

a) TO/IJIEPKUBAIOIINM;

0) pa3BUBAIOIINM;

B) BCE OTBETHI BEPHHBI;

') IPaBUJIBHOTO OTBETA HET.

16. baaroxejiaTejibHOe  OTHOILIEHHE TMOTpeOHTeNell K  IIHMPOKO
PacHpoOCTPAHEHHbIM H JOCTYNIHBIM IO LieHe ToBapam (ycjayram) — 3TO
OCHOBaHUe JIJIsl peajn3alu MAPKEeTUHI0BO KOHUENIMN:

a) COBEpLICHCTBOBAHHUS TOBApa;

0) UHTeHCU(PUKAIUHA KOMMEPUYECKHUX YCHIINI;

B) COBEPILEHCTBOBaHUS IPOU3BOJICTBA;

I') HET NPaBUILHOTO OTBETA.

17. OcymectBiaenue SWOT-ananu3a xapakTepHo 1JIA:
a) UCCJeIOBaHUS BHYTPEHHEH Cpeibl MPEANPHUSITHUS;

0) pa3pabOTKHU CTpaTErMUYECKUX IIJIaHOB OpraHU3allluu;

B) IPOTHO3UPOBAHMS CHIIBHBIX U CITA0BIX CTOPOH (PUPMBIL;
') BCE€ OTBETHI BEPHBI;

1) IPaBUIILHOTO OTBETA HET.
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18. OcHOBHOe mNpPeMMYIIECTBO MApPKETHHIOBOIO MOAX0Aa  Iepen
COBITOBBIM:

a) Ha TIEPBOM MECTE — y4eT IMOTPEOHOCTEN OKyIaTesei;

0) B OCHOBY OepeTrcs ceOecTOMMOCTD MPOIYKIIHH;

B) Y3KHU aCCOPTUMEHT MPOAYKIIHH;

I') HET NPUHINIHATBHBIX OTIUIHM.

19. K kakoMy THIly MapKeTHHIa OTHOCHTCH pelleHHe 3aJayM, KOrjaa
HMeeTCsl NOTeHIHAJbHBIN CIPOC, HO HET ToBapa?

a) K CTUMYJUPYIOIIEMY;

0) K CHHXPOMAapKETHHTY;

B) K JAEMapKETUHTY;

I) K pa3BHUBAIOIIEMY.

20. CorsiacHbI JIM BbI ¢ YTBep:KI€HUEM, YTO JJisl COLITOBOI KOHIENIUHU
BA’KEH pacyeT HA YCHEHIHYI0 Peain3aiuio NPOAyKIUN, OPUEHTHPOBAHHBINA HA
HYKIbI H MOTPEeOHOCTH MOKYyNaTeJiei?

a) na;

0) HeT.

21. Kakoe wu3 omnpeaejieHHii Haudojee MNMPaBUJILHO OTpPa)kaeT Map-
KETHMHIOBOE MOHSITHE PbIHKA?

a) ppIHOK — 3TO HACEJICHUE JaHHOU CTpaHbl;

0) pPBIHOK — OJTO MECTO HAXOXIACHUS IOTPEOUTENEH CO CXOXHUMU
MOTPEOHOCTIMU;

B) PIHOK — 3TO CpeAHUN 00bEeM pealiu3alliy 3a UCTEKIIHE S JIET;

') ppIHOK — 3TO IpyIina noTpeduTesNiel, KOTOpble MOKYNalT Y HAaC TOBap.

22. MapkeTHHT U3y4aeT:

a) CTpaTeTuH MOBHIIICHUS Ka4eCTBA MPOTYKIINH;

0) 001Mii ypOBEHD IIEH B YCIOBUSIX UHQIISIINH;

B) MPOU3BO/ICTBO MPEATIAraeMbIX K COBITY U3JIEINN;

') KOHBIOHKTYPY PBIHKA ONPEICICHHOTO BU/IA MTPOIYKIINH.

23. PpIHOYHOE Mpei0KeHue — 3TO:

a) TOTOBHOCTh MPOU3BOAUTENCH TPOU3BOIUTH Pa3HbI€ KOJIMYECTBA MPOIYKTA
M0 KaXKJOM LIEHE U3 OMPEJCICHHOrO JUana3oHa IIeH B KOHKPETHBIA BPEMEHHOMN
11(5]0)4 (DI
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0) TOTOBHOCTH MPOU3ZBOAMTENS TPOU3BECTH W TMPOAATH OMPEACIECHHOE
KOJINYECTBO TOBapa B KOHKPETHBIN NIEPUO]T BPEMEHU;
B) 1IeJIeBasi yCTAHOBKA IIPOU3BOIUTEIIS;

r) oepra.

24. KoHuenumusi, OCHOBAHHAS HA YTBEP:KIEHUH 0 TOM, YTO MOTPeOUTE/Ib
OTJAACT MNpeanoyYTeHHe TOBaApPaM, KOTOpPble INIMPOKO PACHPOCTPAHEHbI H
JTOCTYIIHBI 1O I[eHe, OTHOCUTCH K KOHIIENIUN:

a) UWHTEHCU(DUKAIUU KOMMEPUYECKUX YCUIIUH;

0) COLMAIbHO-dTUYHOTO MAPKETHUHTA;

B) COBEpUICHCTBOBAHUS MTPOU3BOCTBRA;

I) COBEpIICHCTBOBAHUS TOBapa;

1) TPaaULMOHHOTO MapKETUHTA.

25. KoHuenmusi, 0CHOBAHHAS HA YTBEP:KIEHUH O TOM, YTO MOTPeOUTE/Ib
OT/JACT NpeANoYTeHHEe TOBaApaM, KAa4yecTBO, CBOWCTBA M XapaKTePUCTHUKH
KOTOPBIX MOCTOSIHHO YJIY4YIIAIOTCS, OTHOCUTCS K KOHLENINHU:

a) COBEPIICHCTBOBAHUS TOBApa;

0) TpagUIIMOHHOTO MapKETHHTA;

B) CONHMAIBHO-ITHYHOTO MAapKETHHTA,;

r) MWHTEHCU(UKAIIMT KOMMEPUYECKUX YCUIIHIA;

) MapKEeTHHTa B3aMMOJICHCTBHUS.

26. KoHuenuusi, OCHOBaHHAsi HAa TOM, YTO IOTPeOMTe]M He OyayT
AKTHMBHO IOKYNAaThb TOBAap, NPOM3BOAUMBIN JAHHOW KOMIIAHMEH, €CJIU He
NPEeANPUHATH CIHEHMAJBbHBIX MepP IO NPOABHMKECHUIO TOBapa HAa PBIHOK H
IIMPOKOMACIITA0OHOM Npoaake:

a) COBEpIICHCTBOBAHUS TOBapa;

0) TpaJIULHMOHHOTO MAapPKETUHTA;

B) COLMAJIbHO-3TUYHOIO MAapKETHHTA;

I) TPOCBEIIEHHOIO MAapKETHHTA;

1) HMHTEHCU(UKAIIMM KOMMEPUYECKHUX yCHUIIHI.

27. YTBepxJaeHHe «He NbITAHTeCh NPOU3BOIUTH TO, YTO MPOAAETCS Koe-
KaK, a MPOM3BOANTE TO, YTO Oyner, 0€3yCJOBHO, KYIUICHO» XapaKTepHO I
KOHIENIUM:

a) COBPEMEHHOI0 MapKETHHTa;

0) COBepIIEHCTBOBAHUS MPOU3BOJICTBA;

B) COBEpUICHCTBOBAHUS TOBapa;
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r) HHTEHCU(UKALNUNA KOMMEPUECKUX YCUIIHIA,
1) COLMAIbHO-ITUYHOTO MApKETHHTA.

28. Kakoii 10MOJTHUTEILHBIA NMATHIA 3JIEMEHT KOMILJIEKCA MAPKEeTHHIa
(nsiToe «P») cymecTByeT B OTHOIIEHUN MAPKETHHIA YCJIYyr?

a) JIMYHBIC IPOJAXKY;

0) mepcoHar;

B) IpE3CHTAIus;

I) TIO3UIIMOHUPOBAHUE.

29. lenTpanbHasi naest MAPKETHHIa 3aKJII0YA€TCA:

a) B aJanTallid BO3MOXHOCTEH NpPeaupusTus K NOTPEOHOCTIM
MTOKYIIaTEJIEH;

0) B yBEIMYEHUH 00BEMOB CObITa MPOAYKIUH;

B) B pa3palboTke OpeHna;

I) B CTUMYJIMPOBAaHUM COBITA;

1) B COBITE MPOIAYKIIUH.

30. Ilpn ocymiecTBJIeHHM TOBAPHOH KOHUENUUHM MO MOHATHEM
«MapPKeTHHI0Basi 0JIM30PYKOCTH» MOHUMAIOT:

a) WCTOJB30BAHUE TOIHKO ONTOBBIX MOCPETHUKOB,;

0) OTKa3 OT BhIyCKa HOBOI'O TOBApa;

B) COBEpIICHCTBOBAaHWE TOBapa 0€3 ydyeTa HyX ] MoTpeduTenei;

I) OTKa3 OT CTPATErHnYeCKOro IMJIaHUPOBAHUS;

1) arpeccUBHbIC YCUJIMS MO COBITY TOBapa.

31. K kakomMy BHIY HCCJI€I0OBAHHS PbIHKA OTHOCHTCS H3y4YeHHe
CIIPABOYHHUKOB U CTATHCTUYECKOM JIUTEPaTyphbI?

a) KaOWMHETHBIC MCCJIEOBAHUS,

0) moJIeBbIE NCCIICTOBAHMUS;

B) HE OTHOCHUTCS K HCCJICIOBAHUSIM;

I) BCE OTBETHI BEPHBHI;

1) TPaBUIBLHOTO OTBETA HET.

32. Coop naHHBIX, UX H3y4YeHHe W 00padoOTKa, OTYET O pe3yJabTaTax
NPeACTABJIAIOT CO00Ii:

a) MapKETHUHIOBOE MCCIIEIOBAHUE;

0) MH(pOPMAITMOHHBIN IOTOK;

B) MapkeTuHTOBbIe HH(popMaronnsie cuctemsl (MUC);
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I') BCE OTBETHI BEPHBI;
1) TPaBWIBHOTO OTBETA HET.

33. Heaso pynkunonupoanuss MUC sBasiercs:

a) oOecrnedeHre NOJTHOW U KaYeCTBEHHON HH(POpMAIIIH;

0) npelocTaBlieHne HHPOPMAIUU [ TPUHATHS YIPaBICHUYECKUX
pelIeHN;

B) BCE OTBETHI BEPHBHI;

I) MpaBUIbHOIO OTBETA HET.

34. Iaa pynkuuonnpoBanuss MUC HeoOXoaumMo HATHYHeE:

a) KBanu(UIHUPOBAHHOTO TEpcOoHaja, 00JalaroNIero HaBbIKaMu cOopa U
00pabOTKN HHPOPMALINH;

0) MeToIUYECKHX IMTPUEMOB padOTHI ¢ HH(POPMAIUEH;

B) 0(¢HUCHOro 000pyI0BaHMUS;

I) BCE OTBEThI BEPHBI;

J) TpaBUJIBLHOTO OTBETA HET.

35. Kakoii npuemM BXOJHUT B CHCTeMY BTOPUYHOI UHpopMmanmu?

a) oOpraHuzalus Mpe3eHTaIuu;

0) 3amep MOJIyYEeHHBIX JAHHBIX C IPEIBAPUTEIHLHO CO3JaHHON CUTYaIleH;
B) HaOJII0JIEHUE 3a MOBEICHUEM MTOKYIaTeNel B Mara3uHe;

I) BCE OTBETHI BEPHBHI;

1) TPaBUIBHOTO OTBETA HET.

36. B yem npeumyiecTBo BTOpU4YHOMH nupopmanun?
a) B JIOPOTOBU3HE;

0) B JIETKOCTH MCTOJIb30BAHUS U JICIIICBU3HE;

B) B TOM, YTO OHa COOpaHa JJisi KOHKPETHOM 11eJH;

I) B TOM, YTO OHA SIBJIsIETCS 00JIee CBEKEH.

37. MapkeTHHIOBO€ HCCJed0BaHMe TMpeAcTaBjsieT co0oii  coop,
00paldoTKy U aHAJIN3 JaHHBIX C HEJbIO:

a) yMEHBIICHHUS  HEOMNPEJACICHHOCTH, COMYTCTBYIOIIEH  IPUHSATUIO
MapKETUHTOBBIX PEIICHUI;

0) omepexeHuss KOHKYPEHTOB;

B) CHCTEMaTH3alliy OTYCTHBIX JIAHHBIX;

I') BCE OTBETHI BEPHBHI;

1) TPaBUIBHOTO OTBETA HET.
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38. Kakue MeToabl coopa HH(POPMAIIUH UCTOJIB3YIOTCS MPU BTOPUYHBIX
HCCJIeIOBAHUAX MPeNPUITHEM?

a) aHKETUPOBaHUE;

0) ompoc o TenedoHy;

B) HaOIIo/IeHnEe;

I') BCE OTBETHI BEPHBI;

1) TPaBUIBLHOTO OTBETA HET.

39. Uto oTHOCHUTCSI K crioco0y coopa ungopmauuu?
a) aHKETHPOBAHUE;

0) ndenoBas Urpa;

B) D3KCIEPTH3a;

I') BCE OTBETHI BEPHBI;

1) TPaBUIBLHOTO OTBETA HET.

40. Yem BbI3BaHA HEOOXOAUMOCTh UCMOJIH30BAHUS OeHUMAPKUHIa?
a) HEOOXOJMMOCTBIO TOBBICHUTh CBOIO KOHKYPEHTOCIIOCOOHOCTB;

0) HEoO0XO0JUMOCTHIO HaOJII0IaTh 3a ITOBEICHUEM TTapTHEPOB 110 OM3HECY;
B) HEOOXOJMMOCTBIO MMOTYYEHUSI MAKCUMAIbHOW MPUOBLIN;

I') BCE OTBETHI BEPHBI;

1) TPaBUIBLHOTO OTBETA HET.

41 HBJIHIOTCH JHU BBICTABKH METOA0M MapKeTHHFOBOFO I/ICCJIGIIOBaHHﬂ?
a) na;
0) Her.

42. CorJiacHbI JIH BbI ¢ YTBEPKIEHHEM, YTO OYXTaJTepCcKasi 0OTYETHOCTh
OTHOCHUTCS KO BTOPUYHO MHPpopmanum?

a) na;

0) Her.

43. O003HaYbTE MOCJIEJ0BATEIbHOCTh MAPKETHHIOBbIX HCCJIEJOBAHUIA:
a) 00paboTka u aHaJIU3 UHGOPMALIHH;

0) pa3paboTka 3a7a4M U MOPSIIKA UCCIICTOBAHMUS;

B) BBIOOp U cOOp MH(pOpMAIUK;

r) MPUHATHE MAPKETUHTOBOTO PEIICHMSI.

44. CornacHbl JIM Bbl € YTBeP:KI€HHEM, YTO BHYTPEHHUH 0eH-UYMAPKHUHT
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NO03BOJIAET CPaBHUBATHh 3(P(PeKTUBHOCTH PadOThl Pa3HbIX MNOAPA3AeICHUM
O/THOM opraHu3anumn?

a)
0)

45.

Aa;
HET.

CorJiacHbl JIM BBI C YTBEPKACHUEM, YTO IKCIICPUMEHT IIPOXOIMUT B

HCKYCCTBEHHO CO31aHHOM 00CTaHOBKe?

a)
0)

46.

a)
0)
B)
r)

47.

Aa;
HET.

KakoBa nejib MAapKeTHHIOBBIX MCCJIEIOBAHMIA?

CHIDKEHUE 1IEH Ha TOBaphl;

Hax0X/ICHUE HY>KHBIX MMapTHEPOB MO OU3HECY;

palMoHanu3aIus CTPATeruy U TAKTUKH KOMMEPUYECKOU NIeSITeIbHOCTH;
BCE OTBETHI BEPHBI.

CorJacHbl JIM BbI C YTBEPKIACHUEM, UTO JAHHBIC 0 MATCPHAIBHDBIX H

(puHAHCOBBIX 3amacax NPeANPUATHS OTHOCATCS K NePBUYHOM HHPopManuu?

a)
0)

48.

Aa;
HET.

st kakoro BHAA MCCJAEAOBAHUNA MOKET OBbITHL HCIOJb30BaHA

uHopManus 0 JaHHBIX N0 CTPYKTYpe HacejieHus Poccun?

a)
6)

49.

a)
0)
B)
r)

1)

50.

a)
0)
B)
TaHOM.

ol.

JUUIS TIOJICBBIX MCCIICIOBAHM;
JUTST KAOMHETHBIX UCCIIENOBAHUIA.

Hao0u10n1eHue MosKeT ObITh:
OTKPBITHIM;
CTPYKTYpPAIN30BaHHbBIM;
IPSMBIM;

BEPHO a) U B);

BCE OTBETHI BEPHHI.

Cucrema 3amuThl nHGOpMAIIUU NIPEACTABJISIET COO0M:
COBOKYITHOCTh 3aKOHOJATEIIbHBIX, YIIPABICHUECKUX U TEXHUYECKUX MED;
ornpe/ereHre KaHajIoB YTeukyu nH(popManuu;

BBISIBJIEHWE HOcHTeNled WH(pOpMaIMK, SBIAIONICHCS KOMMEPYECKOM

IIpeumyiecTBa JUYHBIX HHTEPBbIO:
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HEBBICOKUI YPOBEHb PEAKIIUK PECIIOH/ICHTOB;

HEBBICOKHME 3aTpaThl HA OJIHOTO PECIIOHJICHTA;
HE3HAUUTEIbHasl THOKOCTD;

HE3HAUUTEIHbHOE BIMSIHUE UHTEPBbIOEpA Ha PECIIOHICHTA;
BO3MOYKHOCTb 3371aBaTh MMPOOHBIE BOTIPOCHI.

. HemocTaTku JIMYHOTO ompoca:

HEBBICOKAsI CKOPOCTh cOOpa JIaHHBIX;
3HAYUTENIbHAsI CTCTICHb BIUSHUS MHTEPBBIOCPA;
HEBBICOKHI YPOBEHb PEAKIIMH PECIIOHICHTOB;
HeOOoJIBIION 00BeM coOupaeMoit HHMOPMALIHH.

. lIpermymecTBa onpocos B cetu Internet:

BO3JECHCTBHE HHTEPBBIOEPA;

BBICOKAsi THOKOCTh ITPOBEICHUSI OTIPOCa;
3HAYUTEIIbHBIN KOHTPOJIb CTPYKTYPbI BHIOOPKH;
BBICOKasi CKOPOCTh cOOpa TaHHBIX.

. AcTOYHMKaMHU BHYTPeHHEH BTOPUYHOU HHGOpMALIUU ABJIAIOTCH:

CTaThU O JEATEIBbHOCTH MPEIIPHUITHS;
00BsIBIICHUS KOHKYPEHTOB O HaiiMe Ha padoTy;
OTYETHI MPOIABIOB;

JAHHBIE O PETUCTPALMU aTEHTOB.

. Mudopmanust BHyTpU(PUPMEHHON OTYETHOCTH UCII0JIb3YeTCH:

JUISl YIOBJIETBOPEHUS KIINEHTOB;

JUTS CO3/1aHUs PUHAHCOBBIX OTYETOB;

U1t o0ecriedeHus: H(QOPMAIIMOHHOTO 00CITy KUBaHUA OAPA3/IEIICHUN;
JUTSL OUEHKH (P (EKTUBHOCTH MApPKETUHTOBOM AESTEIbHOCTH.
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6. MIEPEYEHb OCHOBHOMN " glOHOJIHHTEJIbHOFI YUYEBHOMU
JIUTEPATYPBI, HEOBXOJUMOM JIUISI OCBOEHUS JUCIHUTIINHBI
(MOLLYJIS)

5.4. OcHoBHas U I0ONOJTHUTEJIbHAS y4eOHAA JIUTEpaTypa
OcHoBHas JuTEparTypa

1. BunorpagoBa, T. [I. VYmpaBiaenue  MapKeTHMHIOM:  Y4eOHOE;
MuHucTepcTBO  cenbekoro  xossiictBa  Poccuiickoit  ®Depepanun, CaHKT-
[TerepOyprckuit rocynapcTBeHHbIM arpapHbiii  yHuBepcuter. — CII0: CaHkr-
[TerepOyprckuit rocyaapcTBeHHblid arpapHbiii yHUBepcuteT (CIIGIAY), 2018. —
81 c., To xe [Dmextponnsiit pecypc]. URL: https://biblioclub.ru/index.php?page=b
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2. Lloit, M. E. MapketunroBsle ucciefoBanus : ydeOHOe mocodue : B 3
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d=573437
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362 c., To xe [DaekTponnsii pecypc]. URL: https://biblioclub.ru/index.php?page=
book&id=573174

7. llaxaes, P. K. Mapkerunr : yue6nuk. — M. : Jlamkos u K°, 2020. — 550
c., To ke [Dnekrponnsiit pecypc]. URL: https://biblioclub.ru/index.php?page=book
&id=573172

8. Abaes A. JI., Anexcynun B. A., I'ypueBa M. T. MapkeTuHr B oTpacisx
u cepax aesaTenbHOCTH : yueOHUK. — M. : JlamkoB u K°, 2021. — 433 c., TO ke
[@nexrponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=book&id=600
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bubmuorteunbi  ¢GoHA  AKaAeMUUM  YKOMIUIEKTOBAaH IME€YAaTHOM WM
AJIEKTPOHHON OCHOBHOW y4e€OHOHM JHUTEepaTypod MO NUCIMIUIMHAM 0053aTelbHOMN
4acTH, U3AAHHBIMH 3a ITOCIEAHUE 5 JIET.

@OoHJ| AOMOJHUTENBHON JHUTEpPaTyphl BKIIOYAaeT B cel0d oduuuaibHbIe
CIpaBOYHO-OUOIMOrpaduyecKkue U NepuoANYECKUe U3AaHUs B pacueTe HE MEHee
OJTHOTO 3K3eMIusipa Ha kKaxzasle 100 oOywaromuxcs. Kaxmomy oOyudaromiemycs
oOecrieyeH JOCTYN K KOMIUIEKTaM OHOIMOTEYHOro (OHJa U MEPUOTUUYECKOE
u3gaHue W3 clenaywomero  nepedns:  Komwmpaiit;  wipo  magazine;
bubnmuorexoBenenue; bupxka wunHTemnekryanpHoi  cobctBenHoctu  (BUC);
brommerenr MunncrepctBa roctuiuu  Poccuiickont  ®Denepanuu; BecTHuk
rpaxgaHckoro mpasa; ['ocymapcrBo u npaso; MHHoBaumu; WHTEekTyanbHas
COOCTBEHHOCTh. ABTOpPCKOE IMpaBO M CMeXHble MpaBa; HTemnekTyaibHas
coOCTBEHHOCTh. [IpombllieHHass COOCTBEHHOCTh; MexIyHapoAHOE MyOJIUYHOE U
yacTHOEe mpaBo; OONIECTBO: COLMOJOTHS, TICUXOJIOTHS, Nenaroruka; llaTeHTHbIi
noBepeHHbIM; llateHTsl u nuueH3uu. WHTEIEKTyallbHBIE IIpaBa; YTOJOBHOE
IpaBo; YTpaBJIEHUE IMPOEKTAMU U IporpaMmamu; XO34WCTBO U IPaBo;
DKOHOMUYECKAS TOJIUTHKA.
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7. MEPEYEHh MH®OPMAIIMOHHBIX TEXHOJIOT A,
MPOTPAMMHOTI'O OBECIIEYEHUS, TH®OPMAIIMOHHO-
CIIPABOYHBIX CUCTEM, HEOBXOJIUMBIX JIJISI OCBOEHMS
JUCHMUILITAHBI (MOIYJIST)

B npouecce peanuzanuu  00pa3oBaTENbHOM MpPOTpaMMbl B BY3€
MPUMEHSIIOTCSI COBPEMEHHBIE HWHTEPAKTUBHBIE W MYJIbTUMEAUNHBIE CpEACTBa
oOydeHHsl (KOMIBIOTEPHI, MYJbTUMEINA-TIPOCKTOPHI, MHTEPAKTHUBHBIC JTOCKH U
Jp.), TEMATHYECKUE CTEH/IbI U TUIaKaThl, 4 TAKXKE AJIEKTPOHHBIE HH(DOPMAIMOHHBIE
oOpa3oBaTebHbIE PECYPCHI.

Ha  ocHoBe  ammapatHo-mporpamMHoro  komiuiekca B PI'ANC
GYHKIMOHUPYET U TOCTOSIHHO — COBEPIICHCTBYETCS TMOPTal  DJIEKTPOHHOTO
oOyyeHus U JUCTAaHIIMOHHBIX oOpa3zoBaTelabHbIX TexHojorui (D0ull0T),
oOecrieunBaeMblii MPEUMYIIECTBEHHO aBTOPCKUM Y4Y€OHBIM KOHTEHTOM U
METOJUYECKUMHU pa3paboTkaMu MpodheccCOopCKO-NPenoaBaTeIbcKOro CocTaBa
AKaneMuH.

B PITAVC ¢(yHKIMOHUPYIOT YUTAIBHBIN 3all U DJIEKTPOHHAs OUOIHOTEKA.
Cotpynnukam 1 o0ydarommmcs: 00ecreyueH JOCTYI K 3JIEKTPOHHOM OUOIMOTEeYHOM
cucteMe «YHHBEpPCUTETCKas OMOIMOTeKa OHjaiH», HacuuThiBatomieh Oosnee 100
THICSIY HAWMMEHOBAHWW W3JAaHUM C JIOCTYIIOM B PEXKHME OHJIANH, a TaKXke K
oO0bekTaM HanuoHanbHONW SJEKTPOHHOW OMOMMOTEKHM (B COOTBETCTBUM C
noroopoM ¢ ®I'BY «Poccuiickas rocyaapcTBeHHast OUOIMOTEKAY).

NmMeeTcss KOMIBIOTEPHBIA KJIACC, BO3MOKHOCTH KOTOPOTO MO3BOJISIOT
KOKIOMY U3 OOydallmxcs padoTaTh Ha KOMIBIOTEpE C YCTaHOBJICHHBIM
KOMITJIEKTOM JIMIIEH3MOHHOTO MPOTpaMMHOT0 obecriedeHus He meHee 20 4acoB B
roa. Akxagemusi oOecredyeHa HEOOXOJUMBIM KOMIUIEKTOM JIUIICH3MOHHOTO
MPOTrpaMMHOTr0 o0ecTieueHust

OnekTpoHHasi  WH(OpMaIMOHHO-OOpa3oBaTenbHas  cpega  AKajeMuu
00ecCIeynBaeT:

— JOCTYIl K Y4YeOHBIM IUIaHaM, paboyuM TmporpaMmaM JUCIUTUINH
(Momyneii), TpPaKTUK, K U3AAHUSAM OJJICKTPOHHBIX OHOJMOTEYHBIX CHUCTEM H
AJIEKTPOHHBIM 00pa30BaTEILHBIM pecypcaM, YKa3aHHBIM B pa00dnX MpOrpaMmax;

— (ukcanmmo  xoma  00pa3oBaTENBHOTO  MpoIlecca,  Pe3yiabTaTOB
MIPOMEKYTOUHON aTTECTAIIMU U PE3YIbTATOB OCBOCHUSI MPOrPAMMBI;

— (¢opMupoBaHUE JIEKTPOHHOTO MOPTGHOIHO 00yUaIOIIEeTrocs, B TOM YUCIIC
COXpaHEHHE €Tro PadoT U OIICHOK 3a 3THU PabOTEHI.

— JOCTYIl K COBPEMEHHBIM MpodecCHOHATBHBIM 0a3aM JIaHHBIX,
WH(QOPMAITMOHHBIM CIIPAaBOYHBIM U TIOMCKOBBIM CHCT€MaM, B TOM 4YHUCIIE:
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CIIPaBOYHO-TIpaBOBOU cucTteme «['apanT»: www.garant.ru; CpaBOYHO-TIPABOBOMN
cucreme «KOHCYIbTaHT TUTFOCY»: Www.consultant.ru; 6ubmmorexe «KHUTODOHI:
www.knigafund.ru; YauBepcuteTckon 6ubiamnoreke www.biblioclub.ru.
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8. MATEPUAJILHO-TEXHUYECKAS BA3A, HEOEXOINMASI JIISI
OCYUIECTBJIEHUSI OBPA30BATEJBHOI'O MPOLECCA MO
JUCLUIIJIMHE (MOYJIIO)

Jns  BenmeHuss 00pa3oBaTENbHOM  JCSATENBHOCTH IO  HaNpaBlICHUSIM
MOATOTOBKM MAarucTparypbl AKaJeMHs pacrojiaraeT mMaTepualbHO-TEXHUYECKOU
0a30ii, obecrieunBarollel MPOBEJACHUE BCEX BHUJIOB JTaOOPATOPHOM, MPAKTUUYECKON
U HAy4YHO-HCCIIEIOBATEIbCKOM pabOThl  00ydYarolmuxcsi, MPeayCMOTPEHHBIX
yueOHbIM 11aHoM PI'AVIC, u cOOTBETCTBYIONICH AEUCTBYIONIMM CaHUTApHBIM U
MPOTUBOINOKAPHBIM MPABUIIAM U HOPMaM.

JUtst opraHu3anuy U BeeHus y4eOHOro mpouecca AKageMus pacnoJiaraet
3naHdeM obuieil iom@aaso 5936,2 kB.M, yueOHas M ydeOHO-J1labopaTopHas
wiomwaas cocrapiser 1249,6 k.M. [ nuTaHus COTpYJHUKOB U O0Yy4arOIIUXCS
nMeeTcs croioBas miomansio 130,1 kB.M.

AyIuTOpHBIE 3aHATUSL TMPOBOJATCS B  CHEUUAIBHBIX IOMELICHUSX,
MPEACTABIAIONIMX CO00M ydeOHble ayJIuTOpUd [JIsi TIPOBEIEHHS 3aHATUN
JICKITMOHHOTO THIIA, 3aHATUM CEMUHAPCKOTO THUIA, KYPCOBOI'O MPOEKTHUPOBAHUS
(BBIMIOJIHEHUSI KYPCOBBIX palOT), TPYIIOBBIX U WHIWBUAYAJIbHBIX KOHCYJIbTAIUH,
TEKYIIIET0 KOHTPOJISI U MPOMEKYTOUHOM aTTeCTalluu, a TaK)Ke B MOMEIICHUSIX IS
caMocTosiTeIbHOM  paboTel. Mmerorcss  momenieHus  JJisi  XpaHEHUS U
MPOPHIAKTUIECKOTO O00CIyXKUBaHUA YydeOHOTO oOopyaoBanus. CrenuaibHbIe
MOMEIICHHS] YKOMIUIEKTOBAHbI CIICIMATM3UPOBAHHON MEOENbI0 U TEXHHUUYECKUMU
cpelncTBaMu OOy4YeHHUs, CIY>KaIlMMU JUIsl TPEJICTaBIeHUsT y4eOHON MHGbOpMaIu
OOJBIION ayAUTOPHUH.

Jlns  mpoBeAeHUs 3aHATHNA  JISKIIMOHHOTO THUNA MMEIOTCS  Habopbl
JIEMOHCTPAlIMOHHOTO ~ 00Opy/noBaHUST W y4eOHO-HArJSIAHBIX  TOCOOWUI,
00ecreynBaIIe TEMATHUYECKUE WILTIOCTPALMU, COOTBETCTBYIOIIME MPUMEPHBIM
mporpaMmam JUCIUIUINH (MOJTyJiei ), pabouyuM y4eOHBIM MporpaMMaM JTACHIUTIIINH
(Momyneit).

[TomereHust i CaMOCTOATENBHOM pPabOThl 00YYaIOIMIUXCS OCHAIIEHBI
KOMITBFOTEPHOM TEXHUKOM C BO3MOKHOCTBIO ITOJKIOYEHUS K ceTu «HTEepHET» U
o0OecrieyeHUeM JIOCTyna B DJIEKTPOHHYIO HMH(POPMALMOHHO-00pPa30BaTEIbHYIO
Cpelly OpraHu3aluu.
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9. OCOBEHHOCTHU OBYYEHM S JIML] C OTPAHUYEHHBIMH
BO3MOXHOCTSAMMU 3/10POBbs1

Opranuzanusi 00pa3oBaTeNbHOTO TIpoliecca ISl JIMI[ C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU  3JIOPOBbSl  OCYILIECTBISIETCS B COOTBETCTBUM C IPUKA30M
Muno6puayku Poccum ot 9 urons 2016 r. Ne 694 «O BHeceHWHM W3MECHEHHH B
aIMUHUCTPATUBHBIEC PETJIaMEHThl NPEAOCTABICHUS TOCYIAPCTBEHHBIX YCIYr B
4acTH OO0EeCmedYeHUs] YCIOBUH JIOCTYMHOCTH TOCYAAPCTBEHHBIX YCIYT IS
WHBAJIUJIOBY, «MeTtoauyeckuMu  PEKOMEHIalUSIMHU o OpraHu3aluu
o0pa3oBaTeNpHOTO Mpolecca Uil HMHBAIMIOB W JIMIl C OTrPAaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 37IOPOBbSI B 00pa3oBaTENIbHBIX OPraHu3alusiX  BBICILIETO
oOpa3oBaHUs, B TOM WYHCII€ OCHAIIEHHOCTH O0pa30oBaTEIbLHOTO MPOIIECCay
MunuctepcTBa 006pazoBanus U Hayku PD ot 08.04.2014r. No AK-44/058H.

AkaneMusi TpPENOCTaBIsA€T HWHBAIMAAM U JHUIAM C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0pOBbsl (110 HUX 3asBJICHUIO) BO3MOXHOCTh OOyYE€HHUS MO
oOpa3oBaTenbHOI porpaMMme, YUUTBIBAOILIEH O0COOEHHOCTH 170'¢
NCUXO(PU3NYECKOTO  PA3BUTUS, UHIAUBUIYAIbHBIX BO3MOXKHOCTEH H  MpHU
HEOOXOJMMOCTH, OOECIEeUMBAIONIEH KOPPEKIMI0O HapyHIeHUH pa3BUTHS U
COI[MAJIPHYIO aJanTalyi0 yKa3aHHbIX JHL. JIn9 WHBaIMAOB W JHI C
OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3JI0POBbsI AKaJleMHsl yCTaHABJIMBAET OCOOBIN
MOPSA0K OCBOCHUS TUCIUIUINH (MOIyJIeH) C yUeTOM COCTOSIHUSI UX 370POBbSI.

[Tonbop u pa3paboTka y4eOHBIX MaTEpUaAIOB JJISI OOYydYarolIUuXCs C
OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3/I0POBbS  MPOU3BOAUTCA C YYETOM HX
WHIUBUTy AIbHBIX OCOOCHHOCTEH.

[IpexycMoTpeHa BO3MOKHOCTh 00YYEHHS TI0 MHIUBU Ty ATbHOMY TpaduKy.
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