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1. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O

JUCHUIIJIMHE (MOAYJ10), COOTHECEHHBIX C

IHHJIAHUPYEMBIMMU PE3YJIIBTATAMU OCBOEHUSA
OBPA3OBATEJBHOMN ITPOT'PAMMBbBI

1.1. Ileau u 3a1a4u TUCHUILIHHBI

PaGouass mnporpamma y4yeOHOM guctUIUIUHBI «MHOCTpaHHBIA  SI3BIK»
npeaHa3HavyeHa Ui OoOydJaroluxcs 110 HarpaBlieHHio mojarotopku 38.03.02
«MeHeKMEHT.

Hean uzyuyeHust yaeOHOM QM CIUNJIMHBI:

- cUCTeMaru3alusl 3HAaHWM, TOJYYEHHBIX OOyYalollUMHUCS B CpEIHEH
00111e00pa30BaTEIHLHOM IIKOJIE;

- uHTerpamus oOydallmmxci B NpodecCHOHANIbHYIO HMHOS3BIYHYIO
(aHTTIOSI3BIUHYI0) Cpely U OYAYIyI0 TPOPECCUOHATIBHYIO JEATEIHHOCTD;

- BJaJieHHe NMPOo¢eCcCHOHANTBHO-HANIPABICHHBIM JIEKCHUYECKUM MaTEPHUAIIOM;

- pa3BUTHE U BOCIHUTAHUE CAMOCTOSATEIBHOCTH M TOTOBHOCTH K
CaMOCTOSITEIbHOMY H3YyUYECHHUI0O HWHOCTPAHHOTO SI3bIKAa, €Tr0 MCIOJIb30BAHUIO B
JIpYrux 00JIacTIX 3HAHMI;

- (QopMupoBaHme W  pPa3BUTHEC WHOS3BIYHOM  KOMMYHUKATHBHOM
KOMIETEHIMH Ha ypoBHe Bl (pedyeBoi, S3BIKOBOH, COIMOKYJIBTYPHOU,
KOMIICHCATOPHOW W Y4eOHO-IIO3HABATENIbHOM),  BXOJSIIE B  COCTaB
npodheCCHOHAIBHOM KOMITETCHIIMU OakasiaBpa, HEOOXOMMOM ISl UCITOIb30BaHUS
B Yy4yeOHONW u TpodecCUOHATBHOM MESITeNIbHOCTH, B TMPOBEACHUM HAyYHBIX
UCCJIEI0BAHHUI B FOPUIMYECKON U JeI0BOM cdepax.

NHos3pI9HAs KOMMYHHMKATHBHAs KOMIIETCHIIMSI PacCMaTpPUBAETCS, Kak
CrioCOOHOCTh A()PPEKTUBHO Y4YaCTBOBATh B HHOSI3BIYHOM OOIICHUU B YCJIOBHUAX
MEXKYJIbTYPHON KOMMYHHKAIIUU U BKJIFOYAET CIAEAYIOIMINE KOMITOHEHTHI:

A3bIKOBAsL KOMNemeHYyuss — OBJAJECHUE HOBBIMHU SI3BIKOBBIMHU CpEIICTBAMU
(ponetnueckumu, opdorpapuyecKuMu, JIEKCHYECKUMHU, TPaMMATHYECKUMU) B
COOTBETCTBHH C TeMaMH, chepaMu W CUTyallusIMH OOIIEHUS; OCBOSHUE 3HAHUH O
SI3LIKOBBIX SIBICHUSIX aHTJIUHUCKOTO SI3bIKa Pa3HBIX CMOCO0AxX BBIPAKEHUS MBICIH B
POIHOM M MHOCTPAHHOM SI3BIKE;

peuesas (npazmamuyeckas) KOMIIETCHIIUS — Pa3BUTHE KOMMYHUKATUBHBIX
YMEHUW B UYETBIPEX OCHOBHBIX BHJJIAaX PEUYECBOM JEATEIHLHOCTH (TOBOPEHUU,
ayJIMpOBaHUU, YTCHUHU, TTUCHME);



COYUOKYTIbMYPHAS KOMNemeHyus — OBJIAJICHUE OCHOBAMH KYyJIbTYpbI
aHTJIOS3BIYHBIX CTpPaH, MX TPAJUIUSAM M pealusiMd B paMKax Tem, chep u
CUTyallui OOIIEHUsI, OTBEYAIOLIMX OMbITY, HWHTEpPecaM, ICUXOJOTUYECKUM
OCOOCHHOCTSIM OOydaromuxcsi, (OPMUPOBAHUE YMEHHS TPEICTaBISITh CBOIO
CTpaHy U €€ KyJbTypy B YCIOBUAX MEKKYIbTYPHOTO OOIIECHUS;

KOMNeHcamopHas (cmpame2uieckas) KomMnemeHyusi — Pa3BUTHE YMEHUUN
BBIXOJIUTh U3 TIOJNIOKEHUSI B YCJIOBHSIX JACQUIMTA S3BIKOBBIX CPEICTB IpHU
MOJIyYeHUH U Tepeaue nHPopMaluu;

VUeOHO-No3HaA8amelbHas  KOMnemeHyusi  —  JallbHeWIlee  pa3BUTHUE
aBTOHOMHMM 32 CUET YKpEIUICHUS OOMIMX M CHEIUAIbHBIX Y4YE€OHBIX YMEHUMU;
OBJIAJICHUE CIOCO0aAMU M NIPHEMaMHU CaMOCTOSITEIBHOTO W3YYEHHS SI3bIKOB H
KYJIBTYp, B TOM YHUCJIE C UcnoJib30BaHneM HOBbIX UKT.

3agaumn u3yyeHus y4eOHOM AU CHUTIIUHDI:

B  pesynbrare u3yuyeHus  y4eOHOM  JHUCHUIUIMHBI  OOyYarolUKcs
OakayiaBpuaTa JI0JIKEH

yceoumbn:

- JIEKCUYECKHM W I'paMMaTUYECKUI MUHUMYM, COOTBETCTBYIOUIUI YPOBHIO
BJIAJECHUS S3bIKOM Ha YypoBHe Bl, HeoOXogumom i 4YTe€HHS M THEpeBOJa
WHOCTPAHHBIX TEKCTOB NMPO(ECCUOHANTBHON HAIIPaBIEHHOCTH;

- HOPMBI YCTHOM ¥ MUCbMEHHOW pEYX Ha aHTJIUHCKOM SI3BIKE;

- OPUHIMNBL BBIIEJIEHUS M HUCHOJIb30BaHUS (PYHKUMOHAIBHBIX CTHJIEH H
JIOTUYECKHE OCHOBBI IIOCTPOCHMSI PEUYM M apryMEHTALMH, a TaKKE NPUHLIUIIBI
SA3BIKOBOTO  OopMJIeHUST  O(UIIMATBLHO-IEIOBBIX  TEKCTOB B cdepe
UH(OPMAITMOHHBIX TEXHOJIOTUHN Ha aHTJIUHCKOM SI3BIKE;

- 0COOEHHOCTH JIETIOBOI0 OOLIEHUS B QHIJIOA3BIYHBIX KYJIbTYpax.

HAYYUMbCA

- oOmarbcss (YyCTHO W THMCBMEHHO) Ha HWHOCTPAaHHOM SI3bIKE Ha
npoeccCUOHaNIbHBIE U MIOBCETHEBHBIE TEMBI;

- JIOTMYECKHM BEpPHO, AapPryMEHTUPOBAHHO, SICHO CTPOUTh YCTHYIO U
NMCBMEHHYIO P€Yb U BECTH AUAJIOT HA aHIJIMMCKOM SI3bIKE;

- TNEpPEeBOJUTH (CO CJIOBApEM) HMHOCTPAHHBIE TEKCThl MpPOo(decCcCrOHAIbHOM
HaIlPaBJIEHHOCTH;

- CaMOCTOSITEJIbHO COBEpLIEHCTBOBATh YCTHYIO W MHCbMEHHYIO pEub,
TIOTIOJIHATH CJIOBAPHBIX 3a11ac;

oénademn:

- HaBBIKAMM CO3JaHUS HA AHIJIMKMCKOM SI3BIKE I'PAMOTHBIX M JIOTUYECKU
HENPOTHUBOPEUMBBIX TMHCHbMEHHBIX W YCTHBIX TEKCTOB Y4YeOHOH M Hay4HOMH
TEMaTUKU pedepaTUBHOTO XapakTepa, OPUEHTUPOBAHHBIX HAa COOTBETCTBYIOIIEE
HaIlpaBJIEHUE MOArOTOBKH.



1.2. MecTO IMCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHO MPOrpaMMBbl

Jucunmuimaa  «VIHOCTpaHHBIM  SI3BIK»  M3Y4aeTCs IO  HAIPABJICHUIO
noaroroBku 38.03.02 «MeHemxMeHT» B 00s3aTEIbHOM YacTH y4eOHOro IIaHa.
JucuumnuHa peanu3yeTcss Ha TEepBOM U BTOpoM rojax oOydenus (2,3,4
CEMECTDHI).

Pabouas mnporpamma mno gucuumiimHe «MHOCTpaHHBIH SI3BIK B cdepe
yIpaBICHUS» NPEICTABIAET COOON COBOKYITHOCTh 00s3aTENbHBIX TpeOOBaHUI IIpH
peann3alMi OCHOBHBIX NPO()ECCHOHAIBHBIX MPOTrpamMM BBICHIETO 0Opa30BaHUS U
YPOBHIO TMOJATOTOBKH JUIUVIOMHPOBAHHOTO CIeUUAINCTa Mo mukiy «O6mme
TYMaHUTapHBIE U COLMAIBHO-d)KOHOMUYECKUE TUCIUIUIMHBD TOCYJapCTBEHHBIX
0o0pa30BaTeNbHBIX CTAHJAPTOB BBICHIETO MPO(ECCHOHATBLHOIO 00pa30BaHUS
TPETHETO MOKOJICHUS.

VYueOHas TUCLMITIINHA peycMaTpUBaEeT npo¢hecCuOHATIBHO-
OPUEHTHPOBAaHHOE M3yUYE€HHUE HMHOCTPAHHOIO s3bIKa. [Iporpamma oTpaxkaet
COBpPEMEHHbIE TEHJACHLUMU U TpeOOBaHUA K OOYYEHHIO M MPaKTUYECKOMY
BJIQJICHUI0O  WHOCTPAHHBIM  SI3BIKOM B TIOBCEJHEBHOM  OOIIEHUH U
npodeCCUOHAILHOW  JICSITEILHOCTH, HAMpaBjieHa Ha TOBBIIMICHUE OOIIeH u
KOMMYHHUKATHBHOU KyJIbTYpPBI, COBEpPIIICHCTBOBAHNE KOMMYHUKATHBHBIX YMEHUN U
HaBBIKOB.



2. OFBLEM JUCHUATIJIMHBI (MOIYJIST) B 3AUETHBIX EJUHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHX
(ACTPOHOMHUYECKHNX) YACOB 110 BUJIAM YUEBHBIX 3AHATUMI

Buanl 3anatuii

O0beM JUCHUTIINHBI

®opma o0yueHusn

Ounas gopma

OuHo-3204HAas

3aounas ¢popma

00y4eHus ¢dopma o0yuenust o0y4eHust
O0beM 3aueTHBIX 3 8 3
€JIMHUIL
OO6m1ast TpyA0€MKOCTh B 288 288 288
gacax
AyIUTOpHBIE 3aHATHUS 180 102 36
Jlekuun - - -
[IpakTuyeckue 3aHATHS 180 102 36
(cemuHapbI)
CamocTosTenbHas 89 159 935
paborta
KonTponb 27 27 17
®opmMa KOHTPOJIA 3auet/3auer/Ok3amen | 3auet/3auer/Dk3amMeH | 3auet/3aueT/IK3aMeH




3. COAEP)KAHUE JUCHUILIAHBLI (MOAYJIS),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JEJAM) C YKASAHUEM
KOMITETEHLIW A, OPMHPYEMbIX B MPOLIECCE OCBOEHHUS
JUCLHUATIIMHBI (MOYJIS)

3.1. YueOHO-TeMaTHYeCKHI MJIaH Kypca U pacnpeaesieHue
KOMIIETEHIMH M0 TeMaM 3aHATUH

HaumeHoBaHue TeM dopmupyemble
KOMITETECHIINU
(WM UX 9acTH)
) w0
4 4
> >
Module 1: Business Fundamentals/OcnoBbl 6u3Heca. +
Unit 1. Company types and structures/Turbl u CTPYKTypa KOMITaHHH. + +
Unit 2. Describing a company and job responsibilities/Onucanue komnanuu, ee N .
cepsl ACITETBHOCTH U CBOUX MPO(ECCHOHABHBIX 00SI3aHHOCTEH.
Unit 3. Company finance and pricing/®uHaHChl KOMIIAHHH ¥ LIECHOOOPA30BaHHUE. + +
Unit 4. Supply chain and logistics/Jloructrka u mernu mocTaBok. + +
Unit 5. Competition/KoHKypeHIHs. + +
Unit 6. Customers and consumers/KiiueHTsl 1 IOTPEOUTENH. + +
Unit 7. Marketing/MapkeTuHr. + +
Unit 8. Management/MeHe1)KkMeHT. + +
Unit 9. Promotion and Advertising/Peknama 1 mpoaBruxeHHe. + +
Unit 10. E-commerce/2nekTpoHHas KOMMEpPLHSL. + +
Module 2: Businesspeople and Business Leaders //leiioBbie jioau u 6u3Hec + +
JINJEPHI.
Unit 1. Leaders and Leadership/ JIuaeps! u uaepcTBo. + +
Unit 2. Businesspeople//lenoBsie mo1. + +
Module 3. Emotional Intelligence/9MounonaabHblii HHTEJIEKT. + +
Unit 1. Breaking the ice and Small Talk /Ycranosnenue kontakta. CBeTCKas + +
Oecena.
Unit 2. Active Listening/AktuBHoe ciymaHue. + +
Unit 3. Cultural Know-How/3uanue KyabTypHBIX 0COOEHHOCTEIA. + +
Unit 4. Conflict Management and Problem Solving/Ynpasienue KoHQIUKTaMU U + +
pelieHre npooieM.
Unit 5. Stress management/Ynpasnenue crpeccom. + +
Module 4: Business Communication//le1oBoe o6menue. + +
Unit 1. Introduction to Telephoning/Beenenue B TenehoHHBIE TEPETOBOPHI. + +
Unit 2. Managing a Phone Call/Ynpasnenue Tene()OHHBIM 3BOHKOM. + +
Unit 3. Making a Business Telephone Conversation /Benenue nenoBoro + +
Tene()OHHOTo pa3roBopa.
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Unit 4. Participating in Video-Conference Calls/Y4actue B Buneo-koH(pepeHIH. + +
Unit 5. Introduction to Email and Letter Writing/ Beeaenue B nepenucky. +

Unit 6. Mastering Styles of Email and Letter Writing/Osnanenue ctuisiMu + +
MUCHbMEHHOM J1€JI0BOM KOMMYHHUKAIIUH.

Unit 7. Business Writing/JleioBas mepenmucka. + +
Unit 8. Conducting External Business Writing/Benenue BHelIHeH 1e710BO#M + +
MEPEIHCKY.

Unit 9. Introduction to Public Speaking/Bsenenue B oparopckoe MacTepcTBo. +

Unit 10. Crafting and Delivering an Elevator Pitch/IToaroroBka u BeICTYIUIEHHE C + +
MHKPO-TTPE3EHTAILIUCH.

Unit 11. Giving Presentations/IIpoBeaeHue mpe3eHTaIHiA. + +
Unit 12. Presenting Statistical Data/[IpeacraBiieHre CTaTHCTHUECKHUX JTAHHBIX. + +
Unit 13. Introduction to Business Meetings/BeeneHue B poBeicHHE JICTOBBIX + +
COBEIaHUH .

Unit 14. Holding a Meeting/TIpoBeaenue coBelanusi. + +
Unit 15. Chairing a meeting/IIpencenarenbCcTBOBaHKME Ha COBEIAHHMH. + +
Unit 16. Introduction to Negotiations/BeeneHue B neperoBopsbl. + +
Unit 17. Negotiating a Deal/Benenue neperoBopoB 0 3aKJIFOYSHUH CICIKH. + +
Unit 18. Clinching a Deal/3akmouenne cienku. + +
Module 5: Intellectual Property/MuTeniexkTyaibHas cOOCTBEHHOCTD. + +
Unit 1. Introduction to Intellectual Property/BBeaenue B HHTEIIIEKTYaIbHYTO + +
COOCTBEHHOCTb.

Unit 2. Innovation and Invention/MaHoBatmu 1 n300peTeHus. + +
Unit 3. Trademarks and licenses/ToBapHbie 3HAKH M JTUIICH3HH. + +
Unit 4. Copyright/AsTopckoe mpago. + +
Unit 5. Patents/TTaTeHTsr. + +

3.2. Conep:kanue pa3aesioB JTUCUMILIMHBI (MO1YJISI) U KOHTPOJIbHbIE
BOIPOCHI I CAMOCTOATEIbHOM Pad0ThI (CAMOKOHTPOJISA) 00y4A0LIUXCH

Module 1. Business Fundamentals/OcHoBbl 6u3Heca.
Unit 1. Company types and structures/Tunbl ¥ CTPYKTYpPa KOMIIAHUH.

AKTUBM3aLMs JIEKCUKU N0 Teme. Tunbl komnanuu. CTpyKTypa KOMIIAHHH.
Hepapxuueckass nectauiia. HeoOxonumble KiatoyeBble (pa3bl U BBIPAKEHUS.
TpaaulMOHHBIE OpraHU3allMOHHbBIE CTPYKTYphl. JIMHEeiHO-1ITa0Has opraHu3alus.
@DyHKIMOHAJIbHASL CTPYKTypa. pyrue BuAbl CTPYKTYpP KOMIIAHWW. AKTUBH3ALMUSA
IrPAMMaTHYECKUX HaBBIKOB.



Koumponvroe 3aoanue:

1. CpaBHeHME CTPYKTyp KOMIIAaHMH Ha TMPUMEpPE [IBYX pEajgbHO
CYIIECTBYIOIIMX OpTraHW3alfii, C yKa3aHWEM IITa0-KBapTUPBI, E€XKETOJAHOTO
000pOTa, KOJIMYECTBA COTPYAHUKOB H TIP.

Unit 2. Describing a company and job responsibilities /Onucanue
KOMIIAHUM U NPO(PecCHOHATBHBIX 0013aHHOCTEM.

AKTUBH3alIMS JICKCUKH 10 TeMe. J[OJDKHOCTHBIE OO0S3aHHOCTH W IIpaBa.
KmtoueBble (pa3pl W BBIpOKEHUS I OMHCAHWS  MPO(EeCCHOHATBHBIX
00s13aHHOCTEN. O YHKIIUOHAIBHBIE 00S13aHHOCTH. Pa3uuma MEXKITY
(YHKIIMOHATBHBIMU M JIOJDKHOCTHBIMHM 00si3aHHOCTsIMH? Pabouas WHCTpyKIMS.
KitoueBbie (hpasbl v BBIpaXKEHUS J1JIsSl ONUCAHUSI KOMIIAHUU U €€ COTPYTHUKOB.
AKTHBHU3ALMS TPAMMAaTHYECKHUX HABBIKOB.

Koumponvnoe 3aoanue:
I. Onucanue [ODKHOCTHBIX OOS3aHHOCTEM COTPYJHUKA OJHON U3
CYIIECTBYIOIINX KOMITAHUH.

Unit 3. Company finance and pricing/®uHaHcbl KOMIIAHUHA M
neHooodpa3oBaHue.

AxtuBu3anus Jekcuku nmo teme. KioueBble (pa3bl U BBIpaXKEHUS.
®unancel komnanuu. llenooOGpazoBanue. Metonbl 1eHooOpa3oBanus. lleHoas
nonutuka. Ctpareruu 1eHooOpa3oBaHusi. OCHOBHBIE IIaru pa3pabOTKH LIEHOBOMN
CTpaTteruu. AKTUBU3aLUs TPAMMATUYECKUX HABBIKOB.

Koumponvnoe 3aoanue:
1. I[ToaroToBka cooOIIeHNsT 00 OCHOBHBIX CTpaTeTrHsiX IIEHOOOpa30BaHUS B
pa3TUYHBIX 00JIacTsIX OU3HEeca.

Unit 4. Supply chain and logistics/JIorucTuka u menu nocTaBokK.

AKTHBU3aLMs Jekcuky 1o teme. KimtoueBbie ppasbl u BeipakeHusi. OObEKT U
MPEIMET YIPABJIEHUS B JIOTUCTHKE. YIPABICHHUE LEMNSIMH IIOCTaBOK HA
NpeanpusaTad. Mertoapl, KOHIENUMM  JIOTUCTHMKH. CucremMa  KOHTPOJIA
JIOTUCTUYECKOU LENOYKH. DYyHKIIMOHAIBHBIE METO/IBI B JIOTUCTUKE. MEHEIKMEHT
B JIOTUCTHKE. AKTUBU3AIIMS FPaMMaTHUECKHUX HAaBBIKOB.
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Koumponvroe 3aoanue:

1. TToaroroBKa OmMUcaHus IEMU MOCTABOK HA MIPUMEPE OJTHOM U3 KOMITAHHI.
Unit 5. Competition/Koukypenuusi.

AxtuBu3anus Jiekcuku mo Teme. KioueBbie (pasbl U BbIpakeHus. Uto
Takoe KOHKypeHuMs? KOHKypeHIus Kak HKOHOMHYECKMH 3akoH. DyHKUIWU
KOHKYPEHIIMM B DJKOHOMHUKe. IIpemmymiectBa M HEAOCTaTKM KOHKYPEHIUU.
YcnoBuss COXpaHEHHsT KOHKYPEHIMH. ['OCymapCTBEHHOE KOHTPOJIMPOBAHUE
KOHKypeHUuu. @DopMbl BeIEHHUS KOHKYPEHTHOW OOpbObl.  AKTHBU3aLUsA
rpaMMaTHYECKUX HABBIKOB.

Koumponvnoe sadanue:
1. TloaroroBka coobmieHre o popMax BeACHHS KOHKYPEHTHOU OOpHOBI Ha
IpUMEpE peabHO CYIECTBYIOINX KOMIAHUM.

Unit 6. Customers and consumers/KiueHTbI 1 IOTpeOHTEIN.

AKTUBM3alMS JIEKCUKH 1o TeMe. KitoueBbie ¢pa3bl M BBIPAKCHUS.
[lonarue «xiueHt». lloHsiTue «moTpeOuTenb». PazHuna Mexay KIUEHTOM U
notpeoutenem. CpaBHUTENbHBIE  XapakTepucThku. KilloueBble  OTIWYUSL.
AKTHBHU3ALIMS TPAMMaTHYECKHUX HABBIKOB.

Koumponvnoe 3aoanue:
1. CocraBiieHH€ CPAaBHUTEIBHOMN TAOIUIIBI: KIUEHT MPOTUB MOTPEOUTEIS.

Unit 7. Marketing/MapkeTuHr.

AxTuBM3amusa Jekcuku 1o Teme. KimroueBwsie ¢paszbl U BBIpAKCHUS.
Onpenenenne «MapketuHr». Ilpodeccuss wmapkerosora. OCHOBHBIE —II€JH
MapketnHra. @yHkuuu wmapketuHra. HMHCTpymMeHTBl MapkeTuHra. MHTepHer-
MapKeTUHT. Pa3HOBHIHOCTHM MapKeTUHTra. AKTHUBHU3AIMUS TPaMMaTHYECKHUX
HABBIKOB.

Konmponvrnoe 3a0anue:
1. [ToaroToBka cooOreHust HA TeMy: «[ €HHATbHBIC MAPKETUHTOBBIE XOIbI.
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Unit 8. Management/MeHeI:KMeHT.

AKTI/IBI/ISaHI/IH JIeKcuKHU 110 TeMe. KiroueBblie (1)]:’)8,31)1 N BBIPpAKCHH. [lonsTue
MCHCIZKMCHT». BI/II[BI, 3aJa4u, CI)YHKI_II/II/I MCHCIAKMCHTA. HCJ’II/I MCHCI)KMCHTA.
CHGHI/IaJ'H/ICTBI MCHCIKMCHTA. AKTI/IBI/IBaHI/IH I'paMMaTHU4YCCKUX HABBIKOB.

Komnmponvnoe 3aoanue:

1. TloagroroBka K OOCYXIEHHIO OJIHOTO W3 CIEAYIOLUIUX YTBEPKICHUU C
BBIPKEHHUEM COTJIacHs/Hecoriaacusi 1 0OOCHOBAHMS CBOEH TOUKHU 3pEHUS.

- PykoBoauTens 00s3aH MOHUMATh, B KAKOM KJIIOU€ JIBUTAETCSl KOMITaHUSI, Ha
YTO OHA OPUEHTHUPOBAHA, KAaKWE LEJIM >KeJaeT JocThYb. Ha OCHOBaHMH 3THX
JAHHBIX, (POPMHUpPYETCS IJIaH MO YNPABIECHUIO IMEPCOHAIOM, pa3padaThIBAIOTCS
OCHOBHBIE TTOJIXO/IbI JJI JOCTHKEHHSI OCTABJIEHHBIX 3a/1a4.

- Mano pa3mate yka3zaHus, HEOOXOIMMO KOOPAMHHPOBATH MPOLECC
BBITIOJIHEHUS 3a7a4. Kpome Toro, HEOOXOAUMO MPUMEHSTH METObI MOOIIPEHUs
pabOTHUKOB, CTHUMYJIUPOBATh HMX JEATEIbHOCTh. MOXHO JENerupoBaTh CBOU
HOJIHOMOYMSI MEHEKEPY C OIBITOM PaOOTHI.

- PykoBoguTens [OMKEH yMETh CO3/4aBaTh OJArONPUSATHBIA KIUMaT B
KOJUIEKTUBE, /1€ KXK/Iblil paOOTHUK LEHEH U HE3aMEHHM.

- PykoBoauTens AOMKEH yMETh TI'PAMOTHO PACIPEIENSITh YEIOBEYECKUE
peCypchl.

- PykoBoiuTeNb JOJIKEH aHAIU3UPOBATH PHIHOK U OLIEHUBATH AKTYaJIbHOCTD
paboThl TPENNpUsATUs. YMETh MEPEOPUCHTUPOBATH PAOOTHUKOB, J1aBaTh HOBBIC
BBO/JIHBIE.

Unit 9. Promotion and Advertising/Peksiama u npoaBuKeHHe.

AKTHBU3aIMs JeKcukH no Teme. KitoueBbie ¢pa3bl 1 Beipakenus. Mcropus
pexnambl. Buasl pexnambl. Dopmbl pekiambl. 3aKOH O peKJiaMe. 3amnpeTbl B
pexiame. ATL and BTL. CmocoGwl Bo3neiicTBust Ha moTtpedutess. CrocoOsbl
POJABWKEHUS. AKTUBU3ALMS TPAMMAaTHYECKUX HABBIKOB.

Koumponvhoe 3aoanue:
1. [logroroBka cooOuieHus1 HAa TeMY 3HPEKTUBHOTO MPOABUKEHHUSI CBOETO
poyKTa/On3Heca/yCiayru.
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Unit 10. E-commerce/21eKTpoHHAS KOMMeEPIIHSI.

AxtuBu3anus jekcuku no teme. KiroueBble ¢pa3bl U BblpakeHus. Urto
TaKoe IIEKTPOHHas KomMepuus. Buabl snexTponHoit kommepuuu. Kak pabotaer
ANEKTPOHHAs  KOMMepLus.  AKTHBH3AMS  IPAMMAaTHYECKUX  HABBIKOB.
[IpenmymiecTBa U HELOCTATKHU.

KonmponvHoe 3aoanue:

1. [TogroroBka cpaBHUTEIHHOM TAOIUIIHI C YKA3aHUEM NPEUMYIIECTB U
HEJIOCTATKOB JICKTPOHHOM KOMMEPIIUU, Ha PUMEPE JII0OOTr0 MHTEPHET Mara3nuHa.

Module 2: Businesspeople and Business Leaders //Ies1oBble J10au 1
Ou3Hec Juaepsbl.

Unit 1. Leaders and Leadership/JIuaep u JuaepcTBo.

AxkTuBH3aus JieKkcuku 1o Teme. KiroueBbie (pazbl M BBIPAKEHHS.
[lonarne nunep. Tunsl muaepoB B kosuiekTuse. [lonsTue nuaepcrsa. Jinaepctso n
CTWJIb YIIPABJICHHS B MEHEKMEHTE. MeEeHemKep U JIMAep: CXOACTBO M pa3jInyue.
Teopun nmnpepcrBa. Teopunm NMYHOCTHBIX KadecTB. COBPEMEHHBIE KOHIIETIUU
auAepcTBa. AKTUBU3AIMSA TPAMMATHYECKUX HAaBBIKOB.

KOHI’I’IpOJleble BONpPOCHL.

1. How do people become leaders?
2. What individual characteristics define effective leaders?
3. What leadership roles are present in team situations?
How can a leader influence a team to become high-performing?
How can someone lead efficiently at a time of upheaval?
What types of leaders are needed during a crisis?
In what ways can leaders support their teams?

8. What do you think about the pieces of advice given by the
speaker? How valid do you find them?

9. What crises can a company experience?

N o ok
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Unit 2. Businesspeople//IenoBbie J10au.

AKTUBM3aMsA JeKCUKH 10 TeMe. KimroueBwie ¢pa3bl W BBIpAKCHHS.
busznecmenbl W npeanpuHumarenn. MarHatel. JIMuHBIE KayecTBa M HUMHIUK.
OCHOBHBIE CTEPEOTHUIIBI. AKTHUBU3AIUS IPAMMATHUYECKUX HABBIKOB.

Konmponvroe 3a0anue:
1. ITonroToBka cooOrieHust 00 YCIEIIHBIX JIOJIX JeT0BOM cpesnl. Pacckas
00 UCTOPHUU UX ycrexa.

Module 1. Emotional Intelligence /9MonmnoHaibHbI HHTEJLIEKT.

Unit 1. Breaking the ice and Small Talk /Y craHoB/ieHrHe KOHTAaKTA U
Ceerckasn Oecena.

AxTuBH3anus JieKcuku 1o teme. Kimouesbie (pasbl u BoipakeHus. Craaus
yCTaHOBJICHHUsS] KOHTakTa. Buemnuii Bun. IlepBeie ¢pa3bl. [lepBbie aeiicTBus.
[IpaBuno komminMmeHnTta. BeTynurenbHblil Te3uc. TUIbl JIMYHOCTEW M CHOCOOBI
yCTaHOBJICHUsI KOHTakTa. IloHsitue HepopmabHOrO oOIEeHHE. 3aBepIleHHE
CTaJMM YCTAHOBJICHHUS KOHTAaKTa W IEpPEXOJ K BBISBICHUIO W (HOPMUPOBAHHIO
notpebHocteil. HeBepOanbHble CUTHaibl. AKTHUBU3ALMA TI'paMMaTHYECKHX
HAaBBIKOB.

Koumponvnoe 3aoanue:

1. TloaroroBka K poJIEBOU UTpe: YCTAHOBKA KOHTAKTa MO TUITY JUYHOCTH.

2. TloaroroBka cooOmienus Ha Temy: «HeBepOanbHBIC CHUTHANIBI — 3QJIOT
YCHEIIHOTO MPOBEAEHUS Oecenbl».

Unit 2. Active Listening/AkTuBHOe cJIylianme.

AKTUBHM3aIMA JIEKCHKH 10 TeMe. KiroueBwle ¢pasbl W BeIpakeHHs. UTo
TaKkoe akTUBHOE ciymianue? OCHOBHBIE METOJbl aKTUBHOTO ClyliaHus. Bujsbl.
[Tonnepxka cobeceqHUKA. AKTHUBU3aIIUA rpaMMaTHYECKUX HaBBLIKOB.
@opMyIMPOBAHUE  YCIBIIMIAHHOTO.  JIeMOHCTpauusi  CBOEro  OTHOIICHUS.
Bricka3bpiBanre cOOCTBEHHOI'O OTHOILIEHUS.
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Koumponvroe 3aoanue:
1. IloaroroBka K AUANOTy ¢ TPUMEHEHUEM METO/I0B aKTUBHOTO CIIYIIAHUS
MO0 CXEME: YJIIOBUTh CMBICH, PACIIONIOKUTH COOECETHUKA, BBICTPOUTH TUAJIOT TIO
CBOHM ITPaBUJIaM.

Unit 3. Cultural Know-How/3nanue KyJIbTypHBIX 0CO0€HHOCTEIA.

AkTuBM3alMsa Jekcuku 1o Teme. KimroueBsie ¢pasbl U BbIpaKEHUS.
HanuonanbHast nenoBas kKynbTypa. (OCOOEHHOCTH HAIMOHAJIBHBIX JIETOBBIX
KyJIbTYp pa3HbBIX CTpaH. THMbl HAIMOHAIBHBIX JEIOBBIX KynbTyp. Cruiu
yOpaBIEHUS: TPYMNIOBBIE SMOHCKUE, HWHAUBUIYATUCTUUYECKUE aMEPUKAHCKUE,
CKaHJMHABCKHE, TYMAaHUCTUUECKUE €BpOIECcCKUe. AKTUBU3AIUS TPAMMAaTUYECKUX
HAaBBIKOB.

Koumpoavhoe 3adanue:
1. TlogroroBka cooOmieHuss Ha Temy: «Kakod CTWIb ymnpaBlieHHUS BbI
cuntaere Haubosee YhPexkTuBHBIM/HEIPHEKTUBHBIM, 0O0CHOBATH MTOYEMY»?

Unit 9. Conflict Management and Problem Solving/Ynpasienne
KOH(IMKTAMU U pelieHure npooaem.

AxTuBM3amMsa Jekcuku 1o Teme. KimroueBwsie ¢pasbl U BBIpaKCHHUS.
OcHOBHBIE METOJBI yIpaBieHUs KOH(MIuKTamu. BapuanTtbl pemieHus. YXoa OT
KOH(DIMKTa. AKTUBU3AIUS TPAMMATUYECKIX HaBBIKOB.

Konmponvnoe 3adanue:
1. TToaroroBka k oocyxaeHuto. How do you normally deal with conflict at
work? Do you have any tips?

Unit 10. Stress management/YnpasJjieHue cTpeccoM.

AKTUBM3aIMsA JeKCUKU 10 Teme. KirodeBbie ¢pa3bl W BBIpAKCHUS.
Onpenenenue crpecca. Kak Bo3Hukaer crpecc? Ctpecchl MOJIE3HbIE U BPEIHBIC.
OTnauuuTenbHbIE TPU3HAKK CTpecca. T[UMUYHBbIC JIMHUU ToBeaeHus. CrocoObl
yIpaBJeHUs CTPECCOM. AKTUBHU3AIUS TPAMMATUUYECKUX HABBIKOB.

KoumponwbHoe 3adanue:
1. [TogroroBka Kk posneBoi urpe. [loaroToBka COBETOB MO YIIPABICHUIO
CTPECCOM.
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Module 3: Business Communication//lejioBoe o0meHue.

Unit 1. Introduction to Telephoning/Beenenne B TeiedoHHDBIE
MeperoBophl.

AxtuBu3anus jgekcuku no teme. Kirouessie (pasbl u Bbipaxenus. ['onoc,
KaK MHCTpYMEHT BozzeiicTBus. Pasbl TenedoHHOro pasroopa. [IpaBuia Benenus
TeneQOHHBIX MeperoBopoB. OmmOku Tesne(OHHON KOMMYHUKAMU. AKTUBU3ALIMS
IPaMMaTHYECKUX HAaBBIKOB.

Konmponvnoe 3aoanue:
1. IToaroTOBKa K POJEBOM UIpPE C MOCIEAYIONIEH ayIMO3anuChbio; BEICHUE
Tene(OHHOrO pa3roBOpa COrNIACHO MOJYYEHHOMY 3aJJaHUIO.

Unit 2. Managing a Phone Call/Ynpasiienne Te1e(p)oOHHBIM 3BOHKOM.

AxTtuBu3anus jekcuku 1o treme. Kimrouessie (pa3bl u BelpakeHus. [lonstue
«ynpaBiaeHue 3BOHKamu». (CnocoObl ympaBieHus 3BOHKaMu. IIpusHaku
MPECHIILEHUS 00IIEHNEM. AKTUBU3ALMS TPAMMAaTUYECKUX HABBIKOB.

Konmponvnoe 3adanue:
1.IToaroroBka cOOOIIEHUS C YKa3aHUEM KJIIOUCBBIX TTPaBUJI TIOBEIACHUS IS
YCIIENTHOTO Pa3roBOpa C KIIMEHTOM.

Unit 3. Making a Business Telephone Conversations /Benenue
J€JIOBOT0 TeJ1e()OHHOI0 Pa3roBopa.

AKTUBHM3alMS JIeKCUKU 110 Teme. KiroueBble ¢pa3bl W BBIpaXKEHUS.
[ToaroToBka k aenoBoMy oOieHuto no tenedony. das3wl AenoBOro TeneoHHOTO
pasroBopa. [IpaBuiia BefeHus EI0BBIX TeIeHOHHBIX MEPErOBOPOB. AKTUBHU3ALIUS
rpaMMaTUYECKHUX HABBIKOB.

Konmponvrnoe 3a0anue:
1. [ToaroroBka peKOMEHAAIMH JJIs YCIICIIHOTO BEACHUS JIETOBBIX
MIEpETrOBOPOB.



16

Unit  4.Participating in  Video-Conference Calls/Yuacrne B
BHICOKOH(epeHIUH.

AxTuBH3aIus Jekcuku no Teme. KiroueBble (pasbl U BblpaxeHus. Uto
Takoe KOH(epeHI-cBi3b. Kak HauaTh KoH(epeHI-3BOHOK. [IpenmymiectBa u
HeJocTaTKu. BuneokoHpepeHicBs3b. AKTUBU3ALNSA TPAMMAaTHIECKUX HABBIKOB.

Konmponvnoe 3a0anue:

1. TloaroroBka cOOOIIEHHS O TPEUMYIIECTBaX M  HEJIOCTaTKax
BUJICOKOH(EPEHIICBA3M HCXOAS M3 CBOCTO JIMYHOrO onbiTa. I[lytm pemenus
BO3HUKIIKX MPOOJIEM, BO3MOXHBIE TPEBEHTUBHBIE MEPHI.

Unit 5. Email and Letter Writing/Beeenne B nepenucky.

AxkTuBM3aMsa Jekcuku 1o Teme. KimroueBsie ¢pasbl U BBIpaKEHUS.
Odopminenue koppecrionaeHunu. OpopmieHre NUcbMa Mo aHrI0-aMEPUKaHCKOMY
oOpa3y. PeueBbie 000poThl M cTaHAapTHbe (popmyaupoBkHu. CokpalleHus,
NPUHATHIE B Nepenucke. TUmbl nepenucku. AKpOHUMBI U a00peBUATYpbl. DTUKET
NEePEenUCKUA. AKTUBU3ALIMS TPAMMATUYECKUX HABBIKOB.

Konmponvnoe 3a0anue:
1. IlpakTrka HaMKMCaHUs MIChMA TI0 AHTJI0-aMEPUKAHCKOMY 00pasiry.

Unit 6. Mastering Styles of Email and Letter Writing OBnaaenue
CTHJIAIMU
NUCbMEHHOM /1eJI0BOIl KOMMYHHMKAIIMH.

AKTUBM3alMS JIKCUKH TI0 Teme. KimtoueBble ¢pa3bl W BbIpakKEHUS.
OdurmanbHO-TOKYyMEHTAIBHBIA ~ CTHIb, OOMXOIHO-IEIIOBOM  CTHJIb.  SI3bIK
CITY)K€OHOM TMEepPeNMCKA MEXY YUPESKICHUSAMU U OPTaHU3AIMUSAMHU, S3bIK YaCTHBIX
JIEOBBIX OymMar AKTUBH3AIMS TPAMMATHUYECKIX HaBBIKOB.

Konmponvnoe 3adanue:
1. TlpakTrka BbIOOpa CTWJIS BEIACHHUS JI€TOBOM KOMMYHHMKAIIMM COTJIACHO
MPEIJIOKEHHBIM KEHUCaM.
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Unit 7. Business Writing//lesioBasi mepenucka.

AKTUBHM3aIMA JEKCUKU MO Teme. KitodeBbie ¢pasbl U BhIpaKEHUS. SA3BIK
JIEJIOBOM mepenucku. Buabl NeOBBIX MUCEM. DJIEMEHTHl aHTJIMHCKOTO JI€JIOBOTO
nrucbma. AKTUBU3AIMSA TPAMMATHUYECKUX HABBIKOB.

Komnmponvnoe 3aoanue:
1. llpaktuka nenosoii nepenucku. [lepenucka ¢ paboroaareneM, KIMEHTOM,
NapTHEPOM, COTJIaCHO MPEAJIOKEHHBIM KelcaM.

Unit 8. Conducting External Business Writing/Benenune BHemHewn
J€JIOBOM MEePEeNnuCKH.

BI/II[BI ACJIOBBIX ITHCEM CI/ICTeMaTI/I3aI_[I/I$I JICKCUKO-TPaMMAaTHYCCKOI'O
Martcpuaia 110 TCMC. HpaKTI/IKa BCACHUA MMCbMEHHOM HGHOBOﬁ KOMMYHHKAIIUH.

KoumponwHoe 3adanue:

1. IIpaktuka nenoBoil nmepenucku. [loaroroBka MH(GOPMAIIMOHHBIX MHCEM,
KOMMEpPYECKUX MPENJIOKEHHUM, NHCEM-Kalo0, OTBETOB Ha KaJloObl, MHUCEM-
OJaroJapHOCTEN, CONPOBOAUTEIBHBIX ITMCEM, MHCEM-TIPEAJIOKEHUM, 3alpOCOB,
TpeOOBAaHMI, BCTPEUHBIX MPEIJIOKEHUN U TIP.

Unit 9. Introduction to Public Speaking/Beenenme B opaTopckoe
HCKYCCTBO.

AKTHBU3aLMs JeKCUKH 1o TeMe. KitoueBbie (pasbl U BeipaxeHus. CeKpeTsl
OpaTOPCKOTO HWCKYCCTBAa M MYOJUYHBIX BBICTYIUICHHH. 10 OCHOBHBIX MpaBuMII
putopuku. HeoOxonumble HaBBIKM M XapaKTEPUCTHKU XOPOUIEH MpPE3eHTALUH.
[Ipeononenne crpaxa. AHAIN3 MyOJIMYHBIX BHICTYTUICHUN U3BECTHBIX JIFOJICH.

KoumponvHoe 3adanue:
1. Haiitu B mipe/yIO)KEHHOM TEKCTE KIIFOYEBBIE CJIOBA, mepedpasupoBaTh

CKazaHHoe B Tekcre. OTYETIIMBO MPOYUTATh BCIyX MepedpasrupoBaHHbIN
TEKCT/TIepecKa3aTh UCXOIHbBIN TEKCT.
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Unit 10. Crafting and Delivering an Elevator Pitch/IloaroroBka mu
BBICTYILUICHHE C MUKPO-TIPEe3eHTA[UEeH.

AKTI/IBI/IBaHI/I}I JIEKCUKH 110 TeMe. KimroueBrnie q)pa%l N BBIPAKCHUA.
Konnenmus v cuTyanuyu MUTYMHTA U MIPOBEICHUS Mpe3eHTaluid B JUdTe (MUKPO-
NpE3EeHTalNN), OCHOBHBIC XapaKTCPUCTUKH nuTya: KpaTKOCTb,
CTPYKTYPHUPOBAHHOCTh, BBIPA3UTEIHHOCTh PEUH, YOSTUTEIHHOCTh. Pexomenmanmm
110 COCTABJICHUIO MUTYCH.

Koumponvroe 3aoanue:

1. HOI[FOTOBI/ITI) MMPC3CHTAINIO CBOCI'O MHUHYTHYIO IIPC3CHTAIIUIO CTapTalla
A1 IIOTCHOHUAJIBHBIX MHBCCTOPOB.

Unit 11. Giving Presentations/IIpoBeneHue npe3eHTAIHUIA.

AKTHBU3aMs JeKcuku 1o Teme. KiroueBble (pa3bl U BblpaxkeHusa. Uto
takoe npeseHTtauua? Buabl npesentaunu. CrnocoObl oopmiieHUsT Mpe3eHTALNH.
[IpaBuna mnojauv MPE3EHTALMOHHOIO MaTepuayia. 3alluTa Ipe3EHTaLUU.
AKTHBH3aIMs TPAMMATHYECKUX HABBIKOB.

Koumponvnoe 3aoanue:
1. [ToarotroBka nmpe3eHTalMy Ha OJHY U3 3aJaHHBIX TEM.

Unit 12. Presenting Statistical Data/lIIpencraBjieHHe CTATHCTHYECKHX
JTAQHHBIX.

AkTHuBU3alMs JieKcuku no teme. KiroueBbie Ppas3bl U BbpakeHus. Bupbl
rpadukoB. Onucanue rpaguKkoB, U3BMEHEHUH U Mp. AKTUBHU3ALIUS TPAaMMaTHYECKUX
HAaBBIKOB.

Konmponvnoe 3a0anue:
1. OnmcaTh U3MEHEHHUs Ha TIPEACTaBISHHOM I'paduKe.

Unit 13. Introduction to Business Meetings/BBeaenue B mpoBenenue
JAeJIOBBIX COBEIAHMH.

AxTHUBU3aIys JeKcuku no teme. KimoueBbie dhpasbl U BeipakeHus. Dopmsl
JIEJIOBOM KOMMYHMKAIIMM. 3a4e€M NPOBOJUTH COBELIAHWA. BuIbl COBELIaHUIA.
[Mpuumasl HU3KOW dPdexkTuBHOCTH coBemanuii. [lpuHIUNB  3PHEKTUBHBIX
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copemanuii. Kak mnpoBectn »3ddextuBHOe coBemanue. HempusitHocTH Ha
coBemann. OcCOOEHHOCTH  JUCTAHIIMOHHBIX  COBEIIAHWI. AKTHUBH3AILUS
IrpaMMaTUYECKUX HaBBIKOB.

Konmponvnoe 3a0anue:
1. [ToaroroBka peKoOMEeHAANHHN IO TPOBEACHUIO 3P(HEKTUBHBIX COBEIIAHUMN,
IIOJITOTOBKA MOBECTKU JTHA.

Unit 14. Holding a Meeting/IIpoBeaenne coBemanus.

AKTHBU3aIMs JEKCUKH 1m0 TeMe. KirtoueBbie (hpasbl u BeIpakeHus. [[enoBbie
COBCIIAHUS: 3aJayu, LM, TeMbl. Buabl, TUIIBI U KilacCU(UKALUS COBEIIAaHUH.
[TonroroBka, opraHu3anusi W MOPOBEACHHE COBEIIAHWW. OJTanmbl U TEXHOJIOTHH
BEJICHUS COBCIIAHUS. AKTUBUA3ALNS TPAMMATUYECKUX HABBIKOB.

Koumponvnoe 3aoanue:

1. [ToarotroBka K MPOBEICHUIO COBEIIAHUS C UCIIOJIb30BAaHUEM KIIFOUEBOM
JIEKCHUKHU.

Unit 15. Chairing a Meeting/IIpeacenare/ibcTBOBaHHE HA COBEIIAHUM.

AxTuBM3anus Jiekcuku mo teme. KiroueBwbie (pasbl UM BhIpaKEHUS IS
yIOpaBJIeHUs] COOpaHMEM, BKIIIOYas MPUBETCTBHE W TPEJCTABICHUE YYAaCTHUKOB,
MpUTianieHue BBICKA3aTh CBOE MHEHHWE, (pa3bl IJis paCHIMPEHUS JHUCKYCCHH,
COOJIIOICHUSI TIOBECTKU JIHS W TOJIBEJACHHUS UTOTOB OOCYXIeHUs. AKTUBU3AIUS
rpaMMaTUYECKHUX HABBIKOB.

Koumponvnoe 3aoanue:
1. OrpaboTaTh HaBBIKH BEJICHUS JUCKYCCHH TI0 OYEPEIH B PaMKaX POJICBOM
UTPBI.

Unit 16. Introduction to Negotiations/BBenenne B neperoBophl.

AKTUBHM3alMA JeKCUKU 1Mo Teme. KitoueBbie ¢pasbl U BbIpakeHUs. UTo
Takoe mneperoBopel. @DOyHKUIMM MEperoBopoB. Buael neperoBopos. Ponu
YYaCTHUKOB IEPErOBOPOB. Jl€0BbIE NTEPETOBOPHI U UX BUJbL. TAKTUKHA U IPUEMBI
BeleHus neperoBopoB. Kak Bectu mneperoBopsl. [IpaBuiia BegeHHs AENOBBIX
MEepEroBOpOB. AKTUBU3ALMS TPAMMATUYECKUX HABBIKOB.
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KonmponvHoe 3aoanue:
1. IToaroroBka npaBui npoBeaeHUs 3 HEKTUBHBIX TEPETOBOPOB.

Unit 17. Negotiating a Deal/Benenue mneperoBopoB 0 3aK/JIl0OYeHHU
CHEeJIKH.

AxTHBM3anus JIeKCMKA 10 Teme. KirroueBwie (pasbl M BBIpAKEHUS IS
U3JIOKEHUs] CBOEW  HAYalbHOM TMO3MLIMU M yTOYHEHHUsA. ODPPeKTUBHBIN
MEPErOBOPHBINA MPOrPECC: COBETHL. TUIMYHBIE ATaIlbl IEPETOBOPOB U MPUYHHBI, 110
KOTOPBIM MEPErOBOPHI CTPOSITCS UMEHHO TaKUM 00pa3oM. TeXHUKH MIIaHUPOBAHUS
U TIOATOTOBKM K IeperoBopam. Paznuuuss Mexay MO3UIUIMH U HHTEpPEcaMu,
BAXHOCTh 3aJJaBaHMsl PA3JIMYHBIX THUIIOB BOINPOCOB JUIsl YTOYHEHUS U
30HIUPOBAHUSL.

Koumponvnoe 3aoanue:

1. ITpakTuka U310KEHUsI CBOEH MO3UIIMK HA TIEPETOBOPAX, YTOUHEHUHN U
0oOpaTHOM CBSI3U B CUTyaIMsAX OTBETAa HA U3JIOKEHUE TTO3UIIUU APYTON CTOPOHBI
COTJIACHO MPEJIOKEHHBIM KEHCaM.

Unit 18. Clinching a Deal /3akarouenue caeaku.

AkTUBU3aMs JIeKCUKH 10 Teme. Kak 1oOuThCS  B3aMMOBBITOJHBIX
OTHOILICHWI. AKTUBHM3ALIMS IPAMMATUYECKUX HaBBIKOB. CTpaTeruu U TEXHUKH Ha
JTare TOProB, HEKOTOPHIC arPECCUBHBIC TAKTUKU BEJICHHUS MTEPETOBOPOB U CIIOCOObI
060prObI ¢ HUMH. CTpaTeruu U TEXHUKHU JUIsl 3aBEPIIAIOIIETO dTara MeperoBopos.
KitoueBbie (pas3nl ¥ BbIpaKEHUs JJIs1 MOJBEICHUSI UTOTOB M OTBETA, JOCTHKEHUS
corjlacusi M 3aKJIIOYEHHS CHEJIKA. AHaIN3 NOpuMepa 3aBEPIIAIONIErO ATara
MIEPETrOBOPOB.

Koumponvnoe 3aoanue:
1. IToaroTroBKa K poJieBOIl UTPE MO BEICHUIO ITEPErOBOPOB.
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Module 5: Intellectual Property/MaTe/LIEKTYaIbHASA COOCTBEHHOCTD.

Unit 1. Introduction to Intellectual Property/BBenenue B
HHTEJUIEKTYAJIbHYI0 COOCTBEHHOCTb.

AxTuBH3aIMs JeKcuku 1o Teme. KimoueBbie ¢passl u Beipaxenus. [lonstue
UHTEIJICKTYalbHOM COOCTBEHHOCTH. OOBbEKTHI HHTEIEKTYaIbHON COOCTBEHHOCTH.
AKTHBH3aIUs TPAMMAaTHYECKUX HABBIKOB.

Koumponvnoe 3aoanue:
1. IToaroToBka K poJIEBOM UIPE MO TEME C UCIOJIb30BAHUEM KITFOUEBOM
JIEKCHUKH.

Unit 2. Innovation and Invention/UuHoBauuu 1 n3006peTeHns.

AKTI/IBI/II’)a]_II/I}I JIeKCUKH 10 Teme. KimrodeBnie Q)paBBI N BbIPpAXXCHUA.
AKTI/IBI/I3aHI/IH IrpaMMaTHYCCKHUX HABBIKOB.

Konmponvnoe 3aoanue:
1. [TogroroBka cooOleHH 00 HHOBAIUAX B 00pa30BaHUN/MEIULIMHE WU

Ipyrux cepax.
Unit 3. Trademarks and licenses/ToBapHble 3HAKH M JINIIEH3UH.

AxtuBu3anus Jiekcuku 1no teme. KitoueBble (pas3bl U BblpakeHus. Yrto
Takoe TOBAapHbIM 3HaKk? Jlg dYero HyXeH ToBapHbId 3HaK. lIpemmyiiecTBa
TOBApPHOrO 3Haka. Yro Takoe JmneH3us? s dYero HyXHa JULEH3UA?
AKTHBHU3aLIMS TPAMMATUYECKUX HABBIKOB.

Koumponvnoe 3aoanue:
1. [TogroroBka peKOMEHAAIMHN 151 KOMIIAHUH, OCYIIECTBIISIOLTYIO
nesTeabHOCTh B Bemmkooputanuu, a1 ohopmitenus nutien3un APl i AEMI.

Unit 4. Copyright/ABTopckoe npaso.

AxTuBHU3anus JeKcuku 1o teme. KimoueBbie ppaswl u Beipakenus. [lonstue
aBTOpcKoro mpasa. VMcrounuku aBTopckoro mpasa. Cdepa ASHCTBUS aBTOPCKOTO
npaBa. OOBEKTHI aBTOPCKOro Tpama. lIpenensl aBTOpCKHX mMpaB. AKTHUBH3AIUS
rpaMMaTUYECKUX HABBIKOB.
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Koumponvroe 3aoanue:
1. IToaroToBka cooOIIEHUS C MPUMEpPAMU O HAPYIICHUH aBTOPCKUX IPaB.

Unit 5. Patents/IIaTeHTsl.

AxTuBHM3aus Jekcuku To Teme. KioueBbie (pa3bl U BBIpAXKEHUS.
OcoOenHoctu mareHToBaHus TexHuueckux pemenuid B CIIA. TlpaBoBoe
perynupoBanue. IlareHTOocOCOOHBIM OOBEKT. AKTHBHU3ALUs TI'PAMMATUYECKUX
HAaBBIKOB.

Koumponvnoe 3aoanue:
1. IToaroToBka K pojIeBOM UIpe MO TEME C UCIOJIb30BAHUEM KITFOUEBOM
JIEKCHUKH.

3.3. AKTUBHbIC U HHTePAKTUBHbIC (GOPMBI IPOBeIeHUS 3aHATHI

[TpuMeHeHre aKTUBHBIX U MHTEPAKTUBHBIX METOA0B OOyUYEHUS Ha 3aHATHUSIX
AHTTIMICKUM SI3BIKOM  OOYy4YaromeMycsi HEsS3BIKOBOTO By3a (GOpMHUPYET HOBBIE
3¢ (}eKTUBHBIE TOAXOABl K PAa3BUTHUIO MOTHBALMU OOYYaIOIIMXCS, MOBBIIIAET
3¢ (heKTUBHOCTH IpoLecca 00yYeHUsI.

Hcnonp30BaHne COBPEMEHHBIX CPENCTB, (OPM MU TEXHOJOTHUH OOydyeHus,
MOUCK MOJIeJIell, METOJ0B U MPHUEMOB - OKa3bIBAIOT IMOJIOXKUTEIBHOE BIMSHUE HA
OTHOIIIEHUE K U3YYEHHIO HHOCTPAHHOTO S3bIKA, JIEJIAET €ro JMYHOCTHO-3HAYMMBbIM,
OTBETCTBEHHBIM U JICICTBEHHBIM.

upokre  BO3MOXXHOCTH  JUIsi ~ CTUMYJIUPOBaHUS  TO3HABATEIbHOM
AKTUBHOCTH OOYYAIOIIUXCS MPEAOCTABISAIOT aKTUBHBIE U MHTEPAKTUBHBIE METOJIbBI
oOyuenusi. Hanbonee 3p(eKTHBHO MOTUBHPOBATH 00YYAIOIIUXCS K CAMOPA3BUTHIO
MO3BOJIAIOT AKTHBHBIE METOJIbI OOYYEHMs, B OCHOBE KOTOPBIX JIEKAT MPUHIIMUIIBI
COBMECTHOI TBOpPYECKOM JEATEIbHOCTH OOydYaloIIMXCs U IpernojaBaTens,
3¢ (eKTUBHOrO OOMEHa OIBITOM, KOPPEKIUU OOyUYEHHUs, YCTAHOBJICHUS JEIOBBIX
CBSA3CH.

Haubonee pacnpocTpaHeHHBIMH SIBIISIOTCS TaKHE€ METOMBI Kak MPOOIeMHOE
oOydeHue, ¢ MPUMEHEHHUEM DJIEMEHTOB HCCJIEIOBAaHUS M TBOPUYECTBA, MPOCKTHAS
JeSTEIbHOCTh, «MO3TOBOM IITYpPM», OpTaHM3alMs JUCKYCCHOHHBIX TPYIII,
pasnUYHbIE BHIBI POJEBBIX M JACNOBBIX wWrp. [lpm »TOM mpenamonaraeTcs
UCIIOJIb30BaHUE TAKOW CUCTEMBbI METOIOB, KOTOpasi HallpaBJIeHa, II1aBHBIM
o0pa3oM, Ha CaMOCTOSITEIbHOE OBJIaZIeHHE OOY4YaloIMMUCS HOBBIM y4eOHBIM
MaTepUajoM B MIPOLIECCE AKTUBHOM MMO3HABATEIBHOMN A€ATEIbHOCTH.
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Takum oOpa3oM, aKTHBHBIE METOJbl OOYYEHMsI MPEACTABISAIOT COOOU
oOyueHue IMOCPEACTBOM JeATenbHOCTH. Ilpu TakoM o0O0yyeHMM aKTUBHOCTb
oOyyaromuxcs NOAJAECPKUBACTCS ONPEIECIEHHON CUCTEMOM MOTHBAIMM, KOTOpas
BKJIFOYAET B ce0s UCIIOIb30BAHUE MTPENOIaBATENIEM TAKMX MOTUBOB KaK:

a) MHTEpeC K Oyaymiei mpodeccuu;
0) TBOpUECKUl XapakTep yueOHO-T03HABATEIBHOMN 1eATEIbHOCTH;
B) COCTSI3aTEIbHOCTb, UCIIOIb30BAHUE HA 3AHATHUSIX 3JIEMEHTOB UTPHI.

[IpuMeHeHne akTUBHBIX METOJOB OKa3blBAaCT 3HAYUTENIPHOE BIUSHUE Ha
HNOJrOTOBKY oOOywarommxcs K Oyaymed npo¢ecCHOHaIbHOM —JAESITEIbHOCTH,
BOOPY’KAlOT WX OCHOBHBIMM 3HaHUSIMH, (OPMUPYIOT YMEHUS U HaBBIKH,
HEOO0XOMMbIE KBATU(UIIUPOBAHHOMY CHEITHAIIUCTY.

AKTHBHU3aLMS y4€OHO-BOCIIUTATEIBLHOTO MPOIIEcCca MPEAIOIaraeT yCBOCHHE
npo(ECCUOHABHO  3HAYMMBIX  3HAHUW  MYTEM  CAMOCTOSITENBHOTO  WJIU
OCYULIECTBJISIEMOTO TMOJ, PYKOBOJCTBOM MpENOAABaTesl IOUCKAa CPEACTB U
CHOCO0O0B PELICHUS BaXKHBIX TEOPETUUECKUX U MPAKTUYECKUX 3a/1a4.

WNHTepakTUBHBIE METOABI 00yYeHUsI HauboJjiee COOTBETCTBYIOT JIMYHOCTHO-
OPUEHTHPOBAHHOMY MOJXOIY, TaK KaK IpeJIoiaraloT co-ooydeHue (o0yueHue B
COTPYIHHYECTBE), MPU ITOM CYOBEKTaMHU Y4eOHOro mpouecca OJHOBPEMEHHO
BBICTYNAIOT Kak oOydaeMmblid, Tak M oOywaromuid. B 1gaHHOM ciyyae
IIPENoAaBaTeslb TOJBKO OpPraHU3yeT Ipolecc OO0ydeHus, co3faBasi yCJIOBUS IS
UHULMATUBbl oOyvaronuxcs. OOydeHHE C HCIOJIb30BAHMEM HMHTEPAKTHUBHBIX
0o0pa30BaTeNbHBIX TEXHOJOTMM MpeanojaraeT OTIUYHYI0 OT TpaJuLMOHHON
JIOTHUKY 00pa30BaTeNbHOro MpOIecca, a UMEHHO: HE OT TEOpUHU K MPAKTHUKE, a OT
(GbopMUpOBaHHS HOBOTO ONbITAa K €ro TEOPETUYECKOMY OCMBICICHHUIO 4Yepes3
IIPUMEHEHUE Ha IPAKTHKE.

Takum 00pa3zom, COBEpIIEHCTBOBAHUE IpoLecca OOy4eHHUs IMOCPEICTBOM
BHEJIPEHUSI aKTUBHBIX U MHTEPAKTUBHBIX 00pPA30BATENIbHBIX TEXHOJOTHUWA BEIET K
MOBBIIICHUIO COOCTBEHHON aKTMBHOCTM OOy4YaeMbIX M WX MOTHUBAIMU K Y4EOHO-
NO03HABATEJIbHOMN JIeATENbHOCTH. BKiIIoUeHHbIE B ATOT mpoliecc HHGOPMaLMOHHbIE
TEXHOJIOTMH MO3BOJISIOT 00yJaroIUMCs IEPENTH OT MACCUBHOTO YCBOEHHUS 3HAHUM
K UX aKTUBHOMY IPUMEHEHHUIO.

Hcnonp30BaHne aKTUBHBIX METOAOB OOYYEHHsS] Ha 3aHATHUSAX HHOCTPAHHBIM
S3BIKOM MPEIO0JIaraeT NpOBEICHUE:
o Koudepenuuii - ¢opma  mnpuBiedeHuss  oOydamommxcs K

CaMOCTOSATEILHOMY BBITIOJIHEHUIO TPOCKTOB HA AHTJIMACKOM S3BIKE C IICNIBIO
PUOOPETEHMS HABBIKOB MYOJIMYHOTO BBICTYIUICHHS, PAa3BUTHS HHTEIICKTYATbHBIX
U TBOPYECKHUX  CIOCOOHOCTEH, ¢GopMHpOBaHUS HMHTEpeca K  Hay4dHO-
HCCIIeIOBATEIIbCKOM pabdoTe.
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b JIMCKYCCUOHHBIX KJ'IV6OB - 3aKJII049acTCAa B KOJIJICKTHBHOM

OOCY)XJICHUM TIOCTABJICHHBIX BOIIPOCOB, TIPOOJIEM, CBS3aHHBIX C HHMH U
COTIOCTaBJIeHNM WH(POpMaNUu, HIeH, MHEHHH, mnpeioxeHuid. OOydaronuecs
UMEIOT BO3MOXXHOCTh TIPUMEHUTh CBOM WHOSI3BIYHBIE pPEUEBBIC YMEHUS U
MONEITUTHCA HWH(POpPMAIUCH, TMOTYYEHHOW TpU TOATOTOBKE K JUCKYCCHH,
YIOPSIOYHTH YKE UMEIONTyrocss nHpopmaiuto. Takum o0pa3oM, TUCKYCCUOHHBIN
KITyO Kak OJWH U3 HHTEPAKTUBHBIX METOJIOB 00YUYEHUS CIIOCOOCTBYET MOBBIIIICHHIO
MOTHBAIMA OOYYaIOIUXCA M MOBBIMACT 3(P(HEKTUBHOCTH 00pa30BaTEILHOTO
mporiecca.

° TemMaTHYECKUX POJEBBIX TP HA HHOCTPAHHOM SI3bIKE - TTPOBOJUTCS Ha

OCHOBE 3HAHMM, MOJYYEHHBIX OOYYAIOIIMMHCS B XOJE OCBOCHMS MOJIYJS WU
TeMbl. OCHOBHOHM 1I€JIbI0 TPOBEACHHUSI POJICBOM UIPhI SIBIAECTCSA IOJy4YCHUE
00yYarOIMMUMUCS TO3UTUBHOTO OMBITA YCIICIIHOW KOMMYHHUKAITUN B XOJI€ MPAKTUKH
HWHOSI3BIYHOTO OOIEHHUS B CUTyallUsIX, NPUMEHUMBIX B IIOBCEJIHCBHON WJIU
npodecCHOHAIBHOM 001acTH.
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4. VYYEBHO-METOJNYECKOE OBECIEYEHME J1JI51
CAMOCTOSITEJBHOI PABOTHI OBYYAIOIMXCS O
JTUCUMILJIMHE (MOYJIIO)

4.1. MeToaguuecKkue peKOMEHIAIUN 110 CAMOCTOSITEIbHOMY M3Y4eHHIO Kypca
(I CHUITHHBI)

CamocrosiTennbHas pabora OO0y4yalomUXCs — OSTO UHAMBUIAYyalbHAs WIA
KOJUIEKTUBHAs y4yeOHasi JesTeIbHOCTh, OCYyIIEeCTBIsIeMas: 0€3 HemoCpeACTBEHHOTO
pykoBojzicTBa mpenogaBarens. CamocrositenabHas padoTa - 3TO OPraHU30BaHHBIN
BUJI YYEOHOU AEATEIHLHOCTH, TPOBOJAUMBIN C I€IbI0 MOBBIMICHUS A(HDPEKTUBHOCTH
MOATOTOBKU OOYYalomMXCSl K TMOCJECAYIOIMINM 3aHITHSM, (DOPMUPOBAHUS Y HUX
HaBBIKOB CaAMOCTOSITENIbHOM OTpaOOTKU Yy4ueOHBIX 3aJlaHHil, a TaKXe OBJIaJACHUS
METOJUKOW OpraHU3ali CBOEr0 CAMOCTOSITENIBHOTO TPY/Ia B LIEJIOM.

Opranuzanusi CaMOCTOSTENIbHON pabOThl 00YUYaIOIMIUXCS JOJKHA CTPOUTHCS
[0 CUCTEME IOATAllHOIO OCBOCHMS MaTepuana. MeToJ MOATalHOro H3y4eHUs
BKJIIOYAET B c€0s MpEABAPUTENbHYIO MOATOTOBKY, HEMNOCPEACTBEHHOE M3YUYEHUE
TEOPETUYECKOTO COJICPIKAHUSI ICTOUHHKA, 0000IIEHNE MOTYYCHHBIX 3HAHUH.

Meroanuecke peKOMEHJaluyd MPHU3BaHbl NMOMOYbL oOOydarouiemycs: Oosee
rIyOOKO M3Yy4YUTh JIGKCMYECKHMH M TpaMMaTHYECKUM Marepual Kypca H
MCITIOJI30BATh TIOJIYYCHHbBIC 3HAHUS JIJISl IPUMEHEHUS UX B MPOIECCe O0yUCHHUS.

B navane ydeOHOro roga ompenensieTcss TOTOBHOCTh OOY4YaroIIerocs K
M3YYEHHIO Kypca MHOCTPAHHOTO s3blka. C 3TOM 1LIENIbI0 MPOBOAMTCS BXOJHOE
TECTHPOBAHUE.

OOGyuaronuecsi, He W3y4yaBIlINe aHTJIMHUCKUH S3BIK B IIKOJIE WU YTPATUBIINE
HAaBBIKM YTCHUS Y MOHUMAaHUs TEKCTOB Ha aHTJUHUCKOM SI3bIKE, TAK)KE BBIMOJHSIIOT
BCE pasieibl NporpaMmbl Kypca. [ yCHemHoW MOJATOTOBKM K 3a4eTy WU
’K3aMEeHy HE0OXOJMMO OpPHUEHTHUPOBATHCS HA PEKOMEHIAIMH IpernojaBaTesieid B
XO0JIe¢ AayJAUTOPHBIX 3aHATHH;, YSICHUTH COJEpKaHUE Y4YEeOHOW JHMTEepaTyphl;
WCITIOJIB30BATh HAYYHYIO U Y4€OHO-METOIMYECKYIO TUTEPATYPY.

OngHuM ©3 OCHOBHBIX YCIIOBUM JJisSi YCIENTHOTO YCBOCHHS TpeOyeMoro
nporpaMMoOi MaTepuasga SBJSIETCS IOCCIICHHE NPAKTUUECKUX 3aHSATUHA 10
WHOCTpPAaHHOMY $3bIKYy. Ha mpakThuecKux 3aHSATHUSX MpErnojaBaTelib B JOCTYITHON
dbopmMe moMoraeT yCBOUTh I'paMMAaTHUECKHE SIBJICHUS HWHOCTPAHHOIO S3bIKa U
NpaBWja WX TMepellayd Ha pPOJHOM S3bIKE, a TaKKe MHUHUMYM JIEKCHKH,
HEO0OXOMMOM JJIsl TOHUMAHUSI ¥ OOIICHHMS 110 CIIEIUaTBLHOCTH.

OO0yueHne HOCTPAHHOMY SI3BIKY TIPEIojaraeT Cjaeayomne BUIbI pabOThI:

o ayIUTOPHBIE TPYIIIOBBIE 3aHATHUS 1OJT PYKOBOACTBOM IPENOAaBaTEIs;
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° WHJMBUAYAJIbHYIO CaMOCTOSITEIbHYIO pPabdOTy OOydJaronuxcs Ha
3aHATHH IO PYKOBOJICTBOM IIPEIIO/IaBATENS;

° CaMOCTOSITEJIbHYIO paboty o 3aJIaHUIO MIPEIOIaBaTEeIs,
BBINOJIHSIEMYIO BO BHEAyJUTOPHOE BPEMs, B TOM YHCIE C HCIOJIb30BAHUEM
KOMITBIOTEPHBIX TEXHOJOTHH;

° WMHJIMBU1yaJIbHbIC KOHCYJIbTAIIUY;

° MPEIBK3aMEHAIMOHHBIE KOHCYJIbTALUN.

Byl camocTosTensHON paboThl 00YYAOIITMXCS:

- IloaroToBKa yCTHBIX BBICKA3bIBAHUN — MOHOJIOTMUECKUX U JUATIOTUYECKUX
— SBJSETCS BaXHBIM 3aBEpIIAIOIIMM JTanoM Kypca. ['oBopeHue B juanore
OpeanoiaraeT MpeXae BCEro 3aKpeIUICHHE M aKTUBU3ALMI0 (pa3 peueBOro
ATUKETa, HEOOXOIUMBIX MJIi CTaHAAPTHBIX CUTYallUd HHOSI3BIYHOTO OOILEHUS.
MoHonornueckoe BBICKAa3bIBAHWE CTPOHUTCA OOBIYHO Ha JIGKCHUYECKOM MaTepHhalie
KaXIOW TEMBbI, KOTOPBIA TIIATEIFHO MPOpPAOaTHIBAETCS B TEUEHHE HECKOJBKHX
3aHATUNA. [ MOATOTOBKM MOHOJIOTA MpeajiaraloTcsi pa3HOOOpa3Hble 3aJaHus
KOMMYHHKATHBHOTO XapaKTepa, a TaKKe JIEKCUYECKHE YIPaKHEHUS, HalleJICHHbIE
Ha 3aKpEIUICHUE aKTUBHOTO CJIOBaps M0 TEME.

- Pabota co cioBapeM CONpPOBOXKJIAET UTEHUE TEKCTOB, & TaKXKE MOXKET
OCYILECTBISATHCS, HAIPUMED, U IIPH BBINOJIHEHUN YIPA)KHEHUH, B 3aBUCUMOCTH OT
ypoBHsI 00ydeHHOocTH oOyuvarouierocs. s ObicTpoit U 3P deKTUBHOI pabOThI CO
CIIOBApEeM, B TOM YHUCJIC W DJIEKTPOHHBIM, HEOOXOAUMBI OIpe/eiICHHbIC HABBIKY;
METOMYECKIE PEKOMEHIAINH TI0 UX (POPMHUPOBAHUIO IPUBOISATCS HIDKE.

- Hamucanme counHeHUs WM 3CCE OTHOCHUTCSA K JOTIOJHUTEIHHBIM BHIAM
CaMOCTOSITENIbHOM pabOThl M MOXET paccMaTpUBAaThCs KaK KOHTPOJIb JHOOOW U3
U3ydaeMbIX TeM. OTOT BHJ CaMOCTOATEIbHOW paboOThl  mpeArnojaraer
CUCTEMaTH3allul0 U TBOPUECKOE  IEPEOCMBICICHHE  BCETO  JIEKCHUKO-
rpaMMaTHYE€CKOr0 MaTepuana Mo TPONACHHON TeMe, a TaKKe HCIOJIb30BaHUE
JIOTIOJTHUTEIHHOTO MaTeprana, B TOM YMCIe U3 DJIEKTPOHHBIX PECypCOB.

MeTonuveckne  pEeKOMEHIAIMHM 10 BBIMOJHEHUIO  TPEHUPOBOYHBIX

VIIPKHEHUHN

Llenb TpeHUMPOBOYHBIX YHPAKHEHUI — OTpadOTaTh M 3aKpPENHUTh YMEHUS U
HAaBBIKH, OCHOBAHHBIE HA 3HAHMIX U3YYEHHOT'O JEKCHUYECKOIO U IPAMMATHYECKOTO
maTepuana. B cBs3M C 3TUM mepen BBINOJIHEHHEM YIPaKHEHUH HEOOXOIHUMO
yOenuThCsl B TOM, YTO y4eOHBI MaTepuall MPOYHO YCBOEH. 3ajaya ymnpaKHEeHUH
no o00pa3oBaHWIO TrpaMMmaTHdeckux ¢GopM — o00ecrneuyuTh MOBTOPSEMOCTh
oTpabaTeiBaeMOro Marepuaia W (OpPMHUPOBAHME HABBIKOB pACIO3HABAHUS H
ynoTpeOsieHusi ero B yCTHOW M MNUCbMEeHHOW peun. HeoOxomumoe ycnoBue
BbIPa0OTKH HaBBIKOB — MHOTOKpPAaTHOE IOBTOPEHUE M3YYaeMOIo MaTepuara.
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Ocoboe MecTo B aHIIIMHCKOM rpaMMaTHKe 3aHUMAET MOPSI0K ciioB. OT Hero
3aBUCHUT, KAKUM SIBJISETCS TPEAJIOKEHHE T10 1IeNTH BhICKa3biBaHUs. [loaTOMy HYKHO
yIeNATh TPHUCTAJbHOE BHUMAaHHME YIPAXHEHUSM Ha 00pa3oBaHHE pPa3IMYHBIX
TUTIOB TPEAJIOKEHUHN: YTBEPAUTEIbHBIX, BOMPOCUTEIBHBIX M OTPULIATEIbHBIX.
BrimonHeHne TBOPUYECKUX YIPaXKHEHUN TpeOyeT MCIOJIb30BaHUS MaTepuaia TeMbl
B MOJTHOM OOBEME W/WJIH MPHUBJICUEHUS JOTOTHUTEILHON HH(POPMAIUH U3 APYTUX
UCTOYHUKOB.

Mertoanyeckue  peKOMEHIAMKW 1O paboTe ¢ TEKCTOM/BHUJIEO
KOHTEHTOM/ay/In0 KOHTEHTOM

Anroput™ 00y4ueHMs] 03HAKOMHUTEIbHOMY YTEHUIO:

1. TIpourtuTe 3arojIOBOK TEKCTa U MOCTAPAUTECH OMPEICIUTh €r0 OCHOBHYO
TEMY.

2. IIpoutute a63air 3a ab3areM, OTMeYasi B KaXJ0M MPEJJI0KEHUS, HECYIITUE
TIaBHYIO HH(POPMAIIHIO, W TIPEIIIOKECHHS, B KOTOPBIX COACPKHUTCS TOTIOTHSFOIIAS,
BTOpOCTereHHas uHpopmanus. s moucka TiiaBHOW HHQPOpPMAIlUU BBIJEISHTE
KJIFOUEBBIE CJIOBA.

3. Ompenenure CTENEeHb BAXXHOCTU ab3alleB, OTMEThTE a03allbl, KOTOPHIC
colepkar OoJjiee BaxHyr wuHboOpManuio, ¥ ad3aibl, KOTOphIE COJEpXkaT
BTOPOCTEIICHHYIO 110 3HAYEHUI0 WHPOPMAITHIO.

4. OO6o6umTe wuH(MOpPMAILUIO, BBIPAKECHHYIO B al3alax, B CMBICIOBOE
(eauHOE) 11€ITI0€ (CACNANTE KKOMITPECCHUIO» TEKCTA MO KIIFOYEBBIM CIOBaM).

AnropuT™M 00y4eHHs TOUCKOBOMY YTEHHIO:

1. Onpenenure Ul TekcTa (KypHasa, OpOIIIOPHI).

2. Beimenute wuHMOpPMAIMIO, OTHOCAIIYIOCA K ONpPENEIEHHOM Teme
/mpobieme.

3. HaiiguTe Hy>XHbIE (paKThl (laHHbIE, MPUMEPBI, APTYMEHTHI).

4. Tlombepute u crpynnupyite wuHGOpMALUIO TIO ONpeaeTEHHBIM
MIpU3HAKaM.

5. IlonpoOyiiTe cIpOrHO3UPOBAThH COJICPKAHUE TEKCTAa HAa OCHOBE peajuil.
TEPMUHOB, reorpaduuecknux Ha3BaHUN U UMEH COOCTBEHHBIX.

6. CaemaiiTe O€TJIblil aHATIU3 MPEJIOKCHHUH /a03areB.

7. Haitnure ab3atibl/pparMeHThl TEKCTa, TPEOYIOIKe TOIPOOHOTO H3YUCHHUS.

Hawnbonee pacpocTpaHeHHBIMU BUJIAMH 3aJJaHUM SIBIISIOTCSI:

1) oIeHuUTh BBICKA3bIBAHME KaK «BEPHOE», «HEBEPHOE» WU HE
coJieprKalleecs B TEKCTE;

2) HaliTU B TeKCTe mepedpa3srupoBaHHOE BHICKA3bIBAHME,

3) cooTHeCTH BBICKa3bpIBaHUE U HOMEp ab3alia;

4) OTBETUTH Ha BOIPOCHI;

5) 0003HaUNTh KIIFOUEBYIO HJICIO TEKCTa WM ad3aria.
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[Ipu nmoucke nepedpasupoBaHHBIX BBICKA3bIBAHUU CIIEIyeT MOMHUTH, YTO
nepudpaza COIEPKUT, KaK MPaBUIO, IPYTrod JIEGKCEMHBIM COCTaB; 3/1€Ch IIMPOKO
UCIIOJIb3YIOTCS PUEMBI CUHOHMMMUH, AHTOHUMMUH, rpaMMaTHYeCKOM
TpaHncopmaruu (Hampumep, akTUB — maccuB). llpm oTBere Ha BoIpoc
HEO0OXOMMO HANTH OCHOBY MPEJIOKEHUS (TO, C YeTO CIASAYeT HAYUHATHh OTBET) U
MIPOAHAIM3UPOBATh  BpeMeHHyI0  (opMy riaroma (B BOIPOCHUTEITHHBIX
MPEIOKEHUSIX aHTJIMMCKOTO sI3bIKa BPEMsSI 4acTO MapKUPYET BCHOMOTATENbHbIN
J1arom).

Eciu Bompoc o0mmii, oH TpeOyer peakuuu «Ia» WId «HET» C
MOCJIETYIOIIUM TOATBEPKICHUEM Ha OCHOBE MH(popManuu Tekcra. Ecinu Bompoc ¢
BOIIPOCUTEIBHBIM CJIOBOM, HYKHO HaWTH HEMOCPEICTBEHHBIM OTBET HAa HETO B
TEKCTE, IOMHSI TIPU 3TOM, YTO JIIOOOW UJIEH MPEJI0KEHUSI MOXKET ObITh BBIPAXKEH
OTJICJIbHBIM CJIOBOM, CJIOBOCOYETAHHWEM WJIM MPUAATOUYHBIM MpeioxenreM. Eciau
HEOOXOJMMO CaMOCTOATENIbHO 0003HAUYMUTh KIIFOUEBYIO HJICI0 TEKCTAa WM ad3ala,
TO 1I€JeCO00pa3HO TMPUOETHYTh K TIOUCKY «KJIIOYEBBIX» CIOB U METOAY
«KOMIIPECCUMY, WM CXKATUS TEKCTA.

Mertonnyeckne peKOMEH/IalMK [0 MOATOTOBKE YCTHBIX BbICKA3bIBAHUM

PaboTy 1o mMOATrOTOBKE YCTHOTO MOHOJIOTMYECKOTO BBICKA3bIBAHUS IO
ONPEJEICHHON TEME CJIeyeT HayaTh C BBIMOJHEHUS YIPaKHEHHS MO U3y4aeMoOu
teme. Jlamee HE0OXOOUMO YCBOUTH TIpeiJiaraéMbli JIEKCHYECKHI MaTepua,
BBINIOJIHUTh PEUYEBbIE YIOPAXKHEHHS IO TeMe. 3aTeéM Ha OCHOBE HW3YYEHHBIX
MaTepuajoB HYKHO MOJATOTOBUTH CBA3HOE M3JIOKEHME, BKJIIOYaollee Haubosiee
BaXXHYIO U HHTEPECHYIO HHPOPMAIIHIO.

Meronnuecknue peKOMEHIalin:

1. Cdopmynupyiite TeMy cOOOIIEHHs, TMPABUIBHO 03arjaBbTE€ CBOE
COOOIICHHE.

2. CocTaBbTe KpaTKUW WU pa3BEPHYTHIN TUIAH COOOIIEHUS.

3. B cOOTBETCTBUU C IJIAHOM MPOAHAIM3UPYUTE HEOOXOIUMYIO JINTEPATYPY:
TEKCThI, cTaThu. [log0epu UTaThl, WILTIOCTPATUBHBIN MaTepual.

4. BpimumuTre HEOOXOIHWMbIE TEPMHUHBI, KIIOUEBBIE CJIOBA, pEYEBbIC
00OPOTHL.

5. O6o3HaubTe BO BCTYIUIGHUHM OCHOBHBIE IIOJIOKEHUS, TE3UCHI CBOETO
COOOIICHHUS.

6. ObocHyliTe, JOKaXHUTE PaKkTaMu, TPOUJUTIOCTPUPYHTE 3TH TE3UCHI.

Meroanueckne peKOMEH/Ialliy 10 paboTe cO CI0BapeM

Heymenue pabotath co cioBapeM NPHUBOAUT K HEMPABWIBHOMY MOAO0ODPY
CJIOBa U, B KOHEYHOM HTOTE, K MCKAKCHUIO COJEpKaHMs mpesyoxkenus. Jlyuqre
MOJIH30BAThCSA  CJIOBApsIMU  OOJBIIOTO 00BEMa, KOTOpBIE cojaep)kar OoJjiee
JNETAMU3UPOBAaHHYIO AU GEpPEHITNAIINI0 CIIOBAPHBIX 3HAYCHUMN; OSJIEKTPOHHBIC
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CIIOBAapH COKpAIAaloT MPH STOM IMpoOIlecC Toucka cioB. Paboras co cioBapewm,
Ba)XHO ITOMHHTH CJICTYIOIICE:

1) 3HaTh yCiIOBHbIE OO0O3HAYEHUS W COKpAICHHUS, KOTOPhIE OOBIYHO
MIPUBOJSITCS B HAUYaje CIOBApS; 3TO MOMOXKET Pa3IMYUTh 4acTu peuu (study, n —
uMs cyll., to study, v — riaroi), nepexoaHOCTh /HETEePEXOAHOCTh riaarona (to work
— paboTtath, to work smth — U3roToBIsATH 4TO-1.), UKCIO (0OX, Sing. — €. 4., oxen,
pl. — MH. 4.) 1 qp. 3HAYCHUS, KOTOPHIC CYIIIECTBEHHO BIIASIOT HA TICPEBO/I;

2) TBEp0 3HATh MPABOMHUCAHKUE CJIOBA, YTOOBI HE CIyTaTh opdorpaduuecku
cxojiHble cioBa (law — 3akoH, low — HU3KHiT);

3) pa3znu4aTth rpaMMaTudeckue (JOpPMBI CII0Ba U HE MyTaTh UX CO CIOBAPHOM
(ucxomuoit)  Qgopmoii:  em.d.  CyIIeCTBUTEIbHOrO0, WH(PUHUTHUB  TJaroia,
MOJIOKHUTENIbHASL CTENEHb TMpujarareabHoro. I[lpumepsl NpuBENEeHUS CIIOBa K
cioBapHoil ¢opme: a) uMeHa cyil.: boxes — box, wives — wife, feet — foot b)
MMeHa mpui.. bigger — big, happiest — happy, worse — bad c) rnarossr:
travelling — to travel, studied — to study;

4) BHHMATEIbHO aHATU3WPOBATh B TEKCTC BHUJIOBPEMCHHBIC W HEIMYHBIC
(G opMBI ri1arosyia, TOMHUTE, YTO B CJIOBAape MPUBOAUTCSA 1-s1 oCHOBHAs popma.

5) nns yCTaHOBJICHHSI OCHOBHOW (hPOPMBI HENPABUJIBHBIX TJIaroJIOB CIIEIYET
I10JIL30BAaThCS CIIEIHMAIbHOM TaOJIHIICH;

6) TIpu TIOWCKE 3HadeHWH (Pa3oBBIX TIJIArojoB, WJIA TJIAroJioB C
MOCJICJIOTaMHA, TIOMHHTh, 4YTO B CJOBapHOW CTaThe OHH COJACPIKATCSA TIOCTE
OIMMCaHUs 3HAYCHUIH 0a30BOTO IJIaroJia;

7) mpu BbIOOpPE 3HAUCHUSI TIEPEBOJMMOIO CIIOBA CJEAYeT IOMHUTH O
MHOTO3HAYHOCTH: B Ha4yaJjie CIIOBAPHOU CTaTbU OOBIYHO J1aeTCs MpsiMoe (OCHOBHOE)
3HAUEHHUE CJIOBA, Jajiee CIEAYIOT IEPEHOCHbIE 3HAYCHHS, OTMEUCHHBIC apaOCKUMU
udpaMu; MPaBWIIBHO MOAOOpaTh 3HAYEHHE CIIOBA MOKHO TOJBKO OMHUPAsCh Ha
KOHTEKCT.

8) 3HaYeHUS CIOB-OMOHUMOB OOBIYHO TMPEACTABICHBI B Pa3HBIX CIOBAPHBIX
CTaThsIX, pa3/ICICHHBIX PUMCKUMU ITUPpaMu

npumep MHO203HaAyHOcmu U omoHumuu: Key I — wmou: 1) kmou (0na
omKpwi8aHus 08epu), 2) Kurod, pazealxa, koo, 3) kuoy (my3.), mou, u m.o. Key Il —
ommenw, pug.

Meroanyeckre peKOMEH/IAINHN 10 HAITMCAHUIO ICCE

Occe TpeOyeT TBOPUECKOIO IMOJXO0Ja W HWHIWBHUAYAJIBbHOIO B3IJIs[a Ha
NpeMIOKeHHYI0  mpobneMy. OJHaKo  CYyIIECTBYIOT  HEKOTOpble  oOmue
pEKOMEHAIH, CIIOCOOHBIC TOMOYh €T0 HamucaHuu. llepen TeM Kak mpUCTYIUTh
HEMOCPEJICTBEHHO K HAMUCaHWIO paldOThl, COCTAaBbTEC IUIAH MHCHMEHHOTO
BBICKA3bIBAHUS; MPOJIyMalTe, KAKOE BCTYIUICHUE Bbl HAIMILIETE U KAKUE BBIBOIBI
BBl TIpHUBEAETEe B KOHIEC. Brimumure (pasbl U3 MarepuansoB ypoka, KOTOPHIE BbI
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XOTeNH OBl MCIOJIB30BaTh JIJISl MOATBEPKACHUS CBOUX MbIciield. COCTaBbTe CIIUCOK
BBOJHBIX ()pa3, KOTOPBIC BBl MOXKETE YIIOTPEOUTH JJIsl IPEICTABICHIS CBOMX UICH
(manpumep, “I suppose...”, “In my opinion,...”  T.1.). 3aBeplIUB HAIIMUCAHUE ICCE,
MPOYUTANTE BHUMATEIHHO, OOpaliasi BHUMaHHE HE TOJHKO HA MPAaBHIBHOCTH C
rPaMMaTHYECKON ¥ JIEKCMYECKOW TOYKHA 3pCHHS, HO W Ha JIOTUYHOCTH U
MOCIIEI0BATEIBHOCTD H3JI0XKEHHS MaTepHraa.
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5. OLIEHOYHBIE CPEJICTBA JIJISI TPOBEJAEHUS
MPOMEKYTOYHOM ATTECTAIIMN OBYYAIOIUXCS 1O
JTUCLITAJIMHE (MOJYJIIO)

Ornenka KayecTBa OCBOCHHS 00YJarOIIMMUCS 00pa30BaTENbHBIX MTPOrPaMM
BKJIIOYAaeT B ce0s TOPSAOK, NEPUOAMYHOCTb, CHUCTEMY OLIGHOK H (OpMBI
MIPOBEJECHUS TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTU M MPOMEKYTOUYHOM aTTECTAlUU
00ydJarommxcs.

HopmartuBHO-MeTOIMUECKOE oOecrieyeHue TEKYILIETO KOHTPOJIS
YCIEBAEMOCTH M MPOMEKYTOUHON aTTECTAIIMM O0YUYaIOIIUXCS OCYIIECTBIISETCS B
COOTBETCTBHUM C ToJIO)KeHHEM «OO0 OCYyIIECTBICHHH TEKYIIEro KOHTPOJISA
YCIIEBAEMOCTHU U POMEXYTOYHOM aTTeCTallui 00YYatOLIUXCS.

OCHOBHBIMM 3a/layaMy  TEKYILIEro KOHTPOJIS YCHEBAEMOCTH SIBIISETCA
CUCTEMATUYECKUA  MOHUTOPUHT  3a  (OPMUPOBAHMEM  KOMIICTCHIIUMH,
npeaycMotpeHHbix @I'OC BO wu  OOII, mnoBblllIcHWE KadyecTBa 3HAHUU
oOy4Jaronmxcs, TpuoOpeTeHNe U Pa3BUTHE HABBIKOB CaMOCTOSITENILHON paloTHI,
MOBBIIICHUE aKaIEMUUECKOM aKTUBHOCTH O0YyUYarOIIUXCS.

Kpurepuu ouenku od0yyaromuxcs

Texymas arrecranus (TeKyLUA KOHTPOJIb) YPOBHS YCBOEHUS COACPKAHUS
JUCHUIUIMHBL BO3MOXKHO TMPOBOJUTH B XOJ€ BCEX BHJIOB YYE€OHBIX 3aHATUN
METOJaMH YCTHOTO U MUCBMEHHOTO ompoca (padoT), B Mpolecce BBICTYIIEHUI
OoOy4JarommMxcsi Ha TMPAKTUYECKUX 3aHATHUSAX, 3allUThl pedepaTroB, a Takke
IIOCPEJICTBOM TECTUPOBAHMUS.

KauectBo mMChMEHHBIX pabOT OIEHWBAETCS MCXOAS €3 TOr0, YTO
oOyyaroruecs:

-  BeiOpanM W  UCHOJNB30BAIM  QOpMy H  CTWIb  M3JIOKEHUS,
COOTBETCTBYIOILINE LIETSIM U COIEPHKAHUIO JTUCHUTIINHBI,

-  NPUMEHWIM CBA3aHHYIO C TEMOH HMH(OpMALMIO, UCIONIB3Ys MPU I3TOM
MOHSATUMHBIA anmapar CIerualicTa B JaHHOW 00J1acTH;

- TPEACTAaBWIH CTPYKTYPUPOBAHHBIM W TPaMOTHO HAMKMCAHHBIA TEKCT,
MMEIOIINN CBSI3HOE COJICP KaHUE.

TecToBble MaTepHualibl OLEHHUBAIOTCS IO MPOLUEHTHOMY COOTHOIIEHUIO
NpaBUIIbHBIX BapUaHTOB. KOIMYECTBO MpaBMIIBHBIX OTBETOB B mpexaenax oT 90
10 100 % - «otnuuHO»; B peaesnax oT 75 1o 89 % - «xopouioy; B mpeaenax oT
50 1o 74 % - «ynoBIETBOPUTENBLHO»; MeHee S0 % - «HEeYIOBIECTBOPUTEIHHOY.

Cnaua 3auyera MpOUCXOIUT B YCTHOU Gopme mo Owmieram. B xozae 3auera
CTYACHT JOJDKEH MPOJAEMOHCTPUPOBATh 3HAHUA W YMEHHS MO0 MPEIMETY
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yuyeOHOro kypca. KauecTBO OTBETOB CTYACHTOB U BBINOJHEHUE 3aJaHUM
OLICHMBAETCS: «3aUTCHO», «3aYTEHO C OIEHKOW» W/MIM «HE 3a4YTEHO», «HE
3a4TEHO C OLIEHKOI.

«32YTEHO0», «32YTEHO C OLEHKOI»:

- TIOJIHBIE, OCO3HAHHBIE 3HAHUS B PaMKax Kypca JIEKIUH U JONOJIHUTEIbHON
JUTEPATYPBL, JOTUYHOE U TPAMOTHOE U3JI0KEHUE MaTepHaa.

«He 324YTEHO0» «He 32YTEeHO C OLIEHKOID):

- JIONMYCKAIOTCSl CYUIECTBEHHBIE OIIMOKKA B 3HAaHUM Kypca JIEKIUH, Mpu
OTBETE BCKPBIBAETCS OMIMOOYHOE TOHUMAaHNE OCHOBHBIX MOHSATUH Kypca.

Cna4a 3xk3aMeHa MPOUCXOJUT B YCTHOU opMe 1o OusieTam.

KauecTBO OTBETOB Ha HK3aMEHE OIIEHUBAIOTCS HAa «OTJIMYHO», «XOPOIIO»,
«YZOBJIETBOPUTEIBHO» U «HEYAOBIECTBOPUTEIHHOY.

OueHkKa «OTJIMYHO)» BBICTABISIETCA 00YYaIOIEMYCS, €CIIN:

- JaHbl MCYEPIBIBAIOIINE U OOOCHOBAHHBIE OTBETHI Ha BCE IOCTABIICHHBIE
BOIIPOCHI, PABWJIBHO PEILICHBI TPAKTUYECKUE 3aaUH;

- OTBETHl OBUIM YETKMMH M KPAaTKUMH, OCHOBHBIC MBICIM H3JIarajuch B
CTPOIOH JIOTUYECKOM MOCIEA0BATEIBHOCTH;

- o0yyaromuics MPOJIEMOHCTPUPOBAI yMEHUE CaMOCTOATEJILHO
aHaNM3UpoBaTh (AKThl, COOBITHS, SBJIEHUS, NPOLECCHl B UX B3aUMOCBSI3U U
JTMAJIEKTUYECKOM PA3BUTHUH.

OueHkKa «X0pou0» BBICTABISETC 00ydaroneMycsl, €CIIu:

- JaHbl MOJHBIE, JOCTaTOYHO OOOCHOBAHHBIE OTBETHI HA IOCTABJICHHBIC
BOIIPOCHI, MPABWJIBHO PEILIEHBI TPAKTUUYECKUE 3aaHU;

- B OTBETax HE BCETJia BBIJICISIIOCH TJIABHOE, IPU PEIICHUU MPAKTHUYECKUX
3aJ1a4y He BCEr/la UCIIOJIb30BAIMCH PALIMOHAIBHBIE METOAUKN PACUETOB;

- OTBETHI B OCHOBHOM OBLIIM KPATKHUMH, HO HE BCEI1a YETKUMH.

OueHka «y/10BJIETBOPUTEIbHO)» BbICTABISECTCA 00YUAIOLIEMYCS, €CIIH:

- JlaHbl B OCHOBHOM NPaBWJIbHbIE OTBETHI Ha BCE MOCTABJIEHHBIE BOMPOCHI,
HO 0€3 JTOJDKHOM TTyOMHBI M1 000CHOBAHUS, MPU PEIICHUH MPAKTUYECKUX 3a7a4
CTYIEHT HCHOJIb30BaJl MPEKHUN OMNBIT M HE MPUMEHST HOBBIE METOJUKHU
BBITIOJTHEHUS PACUY€TOB, OJHAKO HA YTOYHSIOUIME BOIPOCHI JIaHbl B LIEJIOM
MPaBUWIbHBIE OTBETHI;

- IpU OTBETaX HE BBIAEISIIOCH TJIABHOE;

- OTBETHI ObLJIM MHOTOCJIOBHBIMU, HEUYETKUMH U 0€3 JOJKHOU JIOTMYECKOU
MOCJIEI0OBATEIBHOCTH;

- Ha OT/EJIbHBIC JOMOJHUTEIbHBIE BOMPOCHI HE JaHbI MOJOXKUTEIbHBIE
OTBETBHI.

OuneHka «Hey10BJIEeTBOPUTEIbHO)» BBICTABISIETCS 00YJarOIeMycCsl, €ClIi He
BBITNIOJIHEHBI TPEOOBAHUS, COOTBETCTBYIOIINE OLIEHKE «yIOBIETBOPUTEIHHO.
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OOGyuaronuecs, MpOINyCTUBIIKE CBbIe /5% y4yeOHOro BpEeMEHU, HE
aTTECTYIOTCS 10 UTOTaM ceMecTpa. Bompoc 00 arrecTanuu Takux O0ydYaronIuxcs
penraeTcss B MHINBUyaIbHOM IMOPSIKE.

5.1. KoHTpoJIbHBIE BONIPOCHI K 3a4eTy (2 cemecTp)

1. Define international management and explain how it differs from the
management of domestic business operations.

2. Indicate how dissimilarities in the economic, sociocultural, and legal-
political environments throughout the world can affect business operations.

3. Describe how regional trading alliances are reshaping the international
business environment.

4, Describe the characteristics of a multinational corporation.

5. Explain cultural intelligence and why it is necessary for managers
working in foreign countries.

6. Define goals and plans and explain the relationship between them.

7. Explain the concept of organizational mission and how it influences
goal setting and planning.

8. Describe the types of goals an organization should have and how
managers use strategy maps to align goals.

Q. Define the characteristics of effective goals.

10. Describe the four essential steps in the management by objectives
(MBO) process. Step four: appraise performance.

11. Explain the difference between single use plans and standing plans.

12.  Describe and explain the importance of contingency planning,
scenario building, and crisis planning in today’s environment.

13. Summarize the guidelines for high-performance planning in a fast-
changing environment.

14.  Define the components of strategic management and discuss the levels
of strategy.

15.  Describe the strategic management process and SWOT Analysis.

16. Explain why decision making is an important component of good
management.

17.  Discuss the difference between programmed and non-programmed
decision and the decision characteristics of certainty and uncertainty.

18. Describe the ideal, rational model of decision making and the
political model of decision making. — help with exam.

19. Explain the process by which managers actually make decisions in the
real world.
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20. ldentify the six steps used in managerial decision making.

21. Describe four personal decision styles used by managers and explain
the biases that frequently cause managers to make bad decisions.

22.  Exam how mangers make bad decisions?

23. Discuss the consumer decision-making process for purchasing nappies
and a new TV respectively, with reference to differences across segments.

24. You want to start a chain of automobile dealerships in France and the
United States respectively. Discuss the basics of marketing planning and the
marketing mix tools with special reference to the external environment.

25.  Discuss and compare how firms could manage products throughout
the product life cycle for the latest iPhone vs Colgate toothpaste respectively with
special reference to the marketing mix.

26. How do people become leaders?

27. What individual characteristics define effective leaders?

28.  What leadership roles are present in team situations?

29. How can a leader influence a team to become high-performing?

30. How can someone lead efficiently at a time of upheaval?

31. What types of leaders are needed during a crisis?

32. In what ways can leaders support their teams?

33.  What do you think about the pieces of advice given by the speaker?
How valid do you find them?

34. What crises can a company experience?

35. How do you normally deal with conflict at work? Do you have any
tips?

36. Would you describe yourself or someone you know as stoic? How do
you/they behave? Can you describe a situation where you got more of something
than you bargained for?

37.  In what ways do you sometimes undermine yourself? Has anyone ever
undermined you? What happened?

38.  Would you describe yourself as an under-emoter or an over-emoter?
Why?

39. What action can you take to flag your feelings? How do you react to a
looming deadline?

40. What can you do to read the room? What things are you prone to
doing in your daily life?
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TecToBOEC 3a1aHUE

1. How would you describe an authoritarian (or controlling) management
style?

A. A manager who involes employees in decision making.

B. A manager who asks staff for feedback before making a decision.

C. A manager who likes to make all decisions by him/herself.

2. How would you describe a compromising management style?

A. A manager who likes to make all decisions by him/herself.

B. A manager who involes employees in decision making.

C. A manager who sets the goals of the business and communicates
‘downwards' to employees.

3. How would you describe a democratic management style?

A. A manager who likes to make all the decisions.

B. A manager who sets the goals of the business and communicates
‘downwards' to employees.

C. A manager who involves employees in decision making and aims to
benefit both the business and personnel as a result of decisions that are made.

4. How would you describe an accommodating (or laissez-faire) manager?

A. A manager who avoids making decisions, instead, leaving it up to other
staff.

B. A manager who involves employees in decision making and aims to
benefit both the business and personnel as a result of decisions that are made.

C. A manager who likes communication with employees to go in both
directions: from management to emoployees, and back upward to the manager.

5. One management role in the business process is to PLAN.
A. True
B. False

6. Planning is...

A. Where management directs employees on "what to do."

B. A management role where the procedures for meeting organisational
goals are developed.

C. A process of controlling the assets of the business.
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7. Strategic planning is...
A. Short term planning.
B. Long term planning.

8. Action planning is...
A. Short term planning.
B. Long term planning.

9. A plan is a proposed method to be used to achieve the organization's goals
and objectives.

A. True

B. False

10. Planning and goal setting are important because they give the manager
focus and direction.

A. True

B. False

11. A business can set goals in a number of areas. Goals are vital in assisting
the manager to focus on the details of...

A. Loan repayments.

B. The strategic plan.

C. Short term cash flow.

12. Once a business has been established, ongoing monitoring by the owner
IS no longer necessary.

A. True

B. False

13. A form of business that can have many owners and issue stock:
A. Corporation

B. Sole-proprietorship

C. Partnership

D. Cooperative

14. In this type of business, the owner is responsible for all debts:
A. Corporation

B. Sole-Proprietorship

C. Partnership
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D. Cooperative

15. A business that takes natural resources and converts them into a
consumer good:

A. Extrator

B. Manufacturer

C. Marketer

D. Wholesaler

16. A form of production that makes a product to fit one customer's needs:
A. Mass Production

B. Bulk Manufacturing

C. Custom Manufacturing

D. Marketing

17. The parent company of a franchise is known as:
A. Franchisee

B. Franchisor

C. Big Daddy

D. All of the Above

18. Which of the following is an activity performed by businesses?
A. Generating ldeas

B. Raising Capital

C. Keeping Records

D. All of the Above

19. A group that is in charge of making business decisions for a corporation:
A. Staff

B. Board of Directors

C. Management

D. Proprietors

20. A type of business that moves goods from the manufacturer to the
consumer:

A. Marketer

B. Extractor

C. Manufacturer

D. Wholesaler
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21. A partnership usually issues stock to raise capital.
A. False
B. True

22. A mining company is an example of a(n)

because

they take resources from the earth.
A. Extractor
B. Marketer
C. Manufacturer
D. Wholesaler

A wh e

call?

© 00N a

calls?

11.
12.
13.

5.2. KonTposbHbIe BONPOCHI K 3a4eTy (3 cemecTp)
What are the tips about telephone etiquette?
What are the rules of using verbs connected with making calls?
How can you change the topic of a telephone conversation?
How can you bring the conversation back to the main subject of a

How can you answer the phone? What styles can be used?

How can you ask and make a request?

How can you say that you don’t understand what somebody said?
How can you end the call?

What are the strategies for clarifying the information?

What grammar aspects should be used when dealing with telephone

What is the procedure of speaking with customer service?
What is the basic outline for most telephone conversations?
What is the step-by-step guide to leaving a message to ask the

recipient to return you a call?

14.
15.
16.

call?

17.

call?

18.

What language is usually used to make an arrangement?
What are the tips about conference calls etiquette?
What grammar aspects should be used when you make a conference

How can you indicate the problems with hearing during a conference

How can you indicate that you don’t catch something said during a

conference call?

19.

How can you indicate that somebody goes off the topic during a

conference call?
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20.  Why is it so important today to develop your writing skills?

21. Describe the procedure of receiving an email and dealing with it in
your mailbox.

22. Describe a purpose for each paragraph of a letter/email and tips for
structuring each of them.

23.  What is a concise/expressive paradigm? Provide your answer with the
stages?

24. What are the tips about email writing etiquette?

25.  What are the registers required for email or letter writing in English?
Why is it crucial to understand the differences between them? Provide examples of
functional language for each style at the stage of: Greeting, Requesting, Offering
help, Checking, Attaching, Summarizing, Closing remarks.

26.  What are the basic tips of email writing in the professional world?

27. What are the basic business writing rules?

28.  What are the don’ts of business writing?

29. What is the purpose of each business letter paragraph? Provide your
answer with examples of functional language that should be used in a proper
paragraph.

30. What is the distinction between business letters and emails?

31. What are the letter basics? What are block and standard formats?

32. What are the basics of inquiring? What is it used for?

33.  What is the layout of making an inquiry letter? What is the most
important language for a business inquiry letter?

34. What is the layout of replying to an inquiry letter? What is the most
important language to remember?

35.  What is the layout of sales letters? What are the main goals to achieve
when writing sales letters?

36. What is the most important language for a sales letter? What are
useful key phrases to avoid being seen as a junk email?

37. What is the layout of placing an order letter? What is the most
important language to placing an order in written form?

38. What are the account terms and conditions letters? What is the most
important language for this type of letter?

39. What are the letters of acknowledgment? What is the most important
language for this type of letter?

40. What are the basics of making a claim? What are the tips for an
effective claim letter?

41. What are the useful key phrases for making a claim?

42. What are the basics of adjusting a claim? How to handle the response?
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43. How can you deal with Internet complaints? What are the useful key
phrases for adjusting a claim?

44. What are cover letters and what information should these letters
include? What is the structure of a cover letter?

45. What are the tips for writing cover letters? What are the useful key
phrases for writing a cover letter?

46. What Is an Elevator Pitch? Where can you use an Elevator Pitch?
Why Do You Need One?

47. What are the essentials of an elevator pitch? What Makes It Effective?

48. Why is it important to know your audience starting to prepare your
presentation? What should you and should you not include in your elevator pitch?
What should you avoid in an Elevator Pitch? Outline the necessary parts of a sales
pitch.

49. What are the strategies to make a good first impression during your
public speaking?

50. What are the tips for giving a presentation? What should be taken into
account at the preparation stage?

51. What is the structure of a presentation? What are the tips for giving a
presentation?

52.  What are the strategies for dealing with hostile audiences and hostile
questions? What are the main categories of hostile people?

53.  What tips can you provide while presenting statistical data?

54. What do meeting organisers steal from us? What is Mindless Accept
Syndrome (MAS)? What has dramatically changed the way we work? What kind
of issues should/shouldn’t be discussed at meeting? What are examples of badly
managed meetings?

55.  What should you do when creating an agenda for a meeting? What are
the tips for preparing an agenda? Who should be invited to the meeting?

56. What should you do when someone goes off-topic? What should you
do during a meeting? What should be done regarding small talks at the meetings?

57. What are the rules of successful brainstorming? What can you say
regarding criticism during a brainstorming session?

58.  Which grammar aspects help the speakers to be more confident or less
confident about their ideas? Which modal verb is most useful for delegating?

59. What must always happen by the end of a meeting? What exactly are
Action Points? What exactly does the action point involve? What steps can we take
in order to make Action Points as effective as possible?
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60. What two verb forms are most often used for volunteering? What do
you notice about the verb forms for instructing and setting deadlines? What is the
most useful word for asking for clarification and advice?

61. What are the ways to make what you say sound more polite and less
confrontational? How can you acknowledge the other people in the meeting? How
can you feel more confident and perform better if participating in a meeting which
Is conducted in a foreign language speak very quickly, use words that you do not
understand, have strong accents, or talk about topics which are outside your area of
expertise.

62. What are the main responsibilities of the chair? What are the tips for
chairing, conducting and managing a successful meeting?

63. What makes a negotiator powerful? What are strong negotiation
skills? What makes a bad negotiator? What are the golden rules of negotiation?

64. What are the types of negotiations? What can we do to collaborate
when negotiating? What are the stages of a negotiating process? What negotiating
tactics can you provide?

65. What are the relationship-building techniques? How can you flatter
and respond to someone’s flattery? What is an opening question? How else could
you start a conversation to find things in common?

66. How can you show interest? What example of generosity and
gratitude is in the conversation? What technigues can you use? How can you add a
personal touch?

67. What grammatical aspects can be used to negotiate more effectively?
How can you keep your options open, soften 'bad news' and generally make
remarks and questions more diplomatic and persuasive?

68. What are the phases of negotiating? What stages can you provide?

69. Describe the first and second stages of the negotiation process. What
are the main objectives of these stages? What strategies do you need to be aware
of? What are the key terms related to these stages? What do you need to keep in
mind and what do you need to prepare with for these negotiation stages?

70.  What usually happens in the third stage of the negotiation process?
What are the main objectives of this stage and its substages? What grammar aspect
IS the most common in this stage?

71.  What specific negotiator's tools and behavioral skills matter greatly in
the Bargaining Stage? What is the key to successful bargaining?

72.  What exactly does bargaining mean? What does it involve? Why is
bargaining so stressful? What is the most important word during the bargaining
stage?
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73.  What exactly is a trade-off? How can you avoid misunderstandings
during the bargaining stage? What is brinksmanship? How can you reach an
agreement and clinch a deal?

74.  Why summarizing and restating stage is important? What actions
does this step often involve? Can this stage be skipped? Why?

75.  What information from the Business English course was the most
useful to you? What was new? Which skills have you already started to apply?
Where exactly? For what purposes?

5.3. KoHTpoJIbHBbIE BONIPOCHI M 3aIaHUS K IK3aMEHY

1. What is a patent? What can be protected by a patent?

2. What is an industrial design? What requires industrial design rights?

3. What is a trademark?

4, What is the difference between a trademark, an industrial design and a
patent?

5. Why does the law protect intellectual property rights?

6.  What happens when intellectual property is not respected?

7. What can you find out about the process to register IP rights in your
region? Who is responsible for looking after the registers of patents, designs and
trademarks?

8. It costs money to register a trademark, design or patent? Why would a
creator or inventor take the trouble to register IP rights?

9.  Why do you think Governments want to protect IP rights by law?
Who benefits apart from the right owner?

10. What can you do if someone infringes your copyrights?

11. There are many reasons for the use of the legal system to protect the
interests of creators and inventors. Which of these do you find the most credible?
Rank the list in order of importance:

- IP infringement is morally wrong

- Businesses lose revenue

- Employment is reduced as businesses close or downsize

- Investment (domestic and foreign) is reduced

- There is less funding for research and development

- Consumers are not protected from bad products

- Organised Crime is made stronger

- The rule of law is undermined

- Governments lose tax revenue

12.  Who has the right to act when counterfeiting is suspected? What
should the authorities do first? What powers do the authorities have?
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13.  What are the types of intellectual property rights?
14.  What are means of individualization?
15.  What are Protectable aspects of trademarks?

Case 1l

Conduct a Business Telephone Call on the topic Checking Back and
Confirming Information

Andy Wang has been asked by his boss, the Training Manager, to collect
some information on language consultants offering in-company training courses.
Andy then phones World Language Centre after seeing the following
advertisement in an English language learning magazine. Amy Nassar handles all
phone enquiries for World Language Centre. It's very important that she notes
down the details of each enquiry very carefully. She has developed several
techniques to ensure that she notes down the correct information.

Case 2

Write an E-mail of Acknowledgement using the following information

You have ordered 35 laptop computers and received an advice of dispatch
from your vendor with pro forma invoice #3698 in attachment. You can't remit the
entire amount and you're going to transfer money partially. You have already
transfer the amount of 3,345 euro as a credit for your order (the total amount is
6,345 euro). You have a bank draft on invoice Ne3698. Acknowledge your vendor
about the payment and the enclosed draft. Thank your partner either for the
proposal to pay partially or the prompt dispatch of your order.

Case 3

Conduct a Business Telephone Call on the topic Checking Back and
Confirming Information

This telephone conversation is between Jimmy Cheung, a customer service
representative at Xpress Web solutions, and Liz Yang, a client who wants to renew
her company subscription.

Case 4

Write an E-mail to Confirm what has been arranged using the following
information

You are a logistics manager. After arranging the express transport with the
forwarder, you write a letter to confirm your client that his consignment to Iceland
through Cargo Worlwide Express has been arranged and must arrive at the
customer's premises in Selfoss, Iceland on Friday, August 22, at 4 p.m. Remind
him about your telephone conversation this morning in which you have discussed
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all the details and agreed about the shipping costs of 1,570 pounds payable within
30 days of receipt invoice. Ask your customer where (what address) you can send
the freight invoice.

Case 5

Conduct a Business Telephone Call on the topic Enquiries and Requests

Anna is a Sales Executive at a showroom which sells cameras. Let‘s see how
she handles a telephone call from Daniel, a caller who has an enquiry and a
request. You may often have to ask a caller to repeat important information such as
their name, address or telephone number. It is always better to ask them to repeat
important details, so that you can be sure that you have noted them down correctly.

Case 6

Write a Cancellation of the Order using the following information

You are a representative of an Express Logistics company. You have
received an order from a customer whose name is Sonia. She needs to ship a size
consignment to France tomorrow. All your regular forwarders can suggest the
fastest service which would take 48 hours and the other forwarders that specialize
in express deliveries offer a very limited loading capacity and only several smaller
partial deliveries which would cost more. Write her a letter, explain this situation
and say you regret about it. Try to offer a solution which she most likely accepts
(for example to change the delivery date).

Case 7

Conduct a Business Telephone Call on the topic Enquiries and Requests

Sometimes, you may not be able to help a caller with a request. In this case,
you should apologise for not being able to help, and tell the caller how they can get
the information they want. Conduct a conversation between Tony, a network
executive at a telecoms company, and Susan, a caller who has a request concerning
the service she receives from the company.

Case 8

Write a Claim using the following information

You are a representative of a Novartis Pharma in Russia. Your shipment of
cream in aluminum tubes packed in cardboard boxes hasn't arrived yet. The
shipment is supposed to be delivered this morning. You urgently need the
consignment because you customers want to start the intake of their orders on
Tuesday. GFT Global Carrier is the company that carries your cargo and it is in
charge of it. Every year you signed the insurance contract with them in order to be
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protected from any loss. After checking all the documents GFT Global Carrier
realizes that the consignment has been delivered to another customer by mistake
and promises you to do their best to deliver the cargo as quick as possible but not
earlier than on Wednesday.

Case 9

Conduct a Business Telephone Call on the topic Requesting Information

Marie Braddock, the Purchasing Director for a large Public Relations
company, is calling a potential supplier for some information on ballpoint pens
with printed company logos. These are —giveawaysl that will be handed out to
potential customers at an upcoming exhibition. As she has had a bad experience in
the past with a branding company sending poor quality pens, she wants to make
sure that the product she gets this time is of excellent quality. Marie asks to be
directed to the correct department. Focus on the phrases she uses to get general
information about the products she needs.

Case 10

Conduct a Business Telephone Call on the topic Dealing with Persistent
Callers

Sandra is a secretary, her job is to answer the phone and speak several times
to the same callers. Paul is a persistent caller who keeps calling until he can speak
to a certain person. He may be trying to sell something, or may want to talk to
someone in your office for a specific reason. Sarah should speak to him politely
but firmly remaining polite and patient while talking to him, though he calls many
times.

Case 11

Write an E-mail Answer using the following information

You are a representative of a GFT Global Carrier. You've received an e-mail
from your customer Ms Egbert from Bio Beauty Pharma in Iceland. They are very
upset because their shipment of bath pearls in plastic containers which was
supposed delivered this morning hasn't arrived yet. They urgently need the
consignment because they want to start packaging on Monday. After checking all
the documents you realize that the consignment was delivered to another customer
by mistake. Explain the situation to the customer and try to find the solution to
deliver the cargo and make the customer satisfied.
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Case 12

Conduct a Business Telephone Call on the topic Giving Bad News:
Making a Cancellation

You‘re going to have a telephone conversation between a buyer and a
supplier to illustrate some of the common language used when giving and reacting
to bad news. Andrea Suchy, a clothes buyer for a large shop in London, is calling
one of her suppliers, Prebdel Manufacturing in Hong Kong, to cancel a recently
placed order. Because the company has recently declared a profit-warning, the
purchasing department is being required to reduce its purchases by 25%. However,
the order with Prebdel was placed one week before this and it might be too late to
cancel. In the following telephone conversation, Andrea tries to cancel her order
without damaging her business relationship with Prebdel.

Case 13

Write a Letter of Enquiry using the following information

You are a big road carrier in Russia, and you want to start international
operations in Germany and France, but as your trucks don't meet the European
ecological standards, you have to buy five Volvo trucks to start operations. VVolvo
trucks are rather expensive, and you want to get a ten per cent discount for your
order for five tucks. Ask a representative of VVolvo for a discount and tell him they
can expect bigger orders from your company in future.

Case 14

Conduct a Business Telephone Call on the topic Enquiries and Requests

Anna is a Sales Executive at a showroom which sells cameras. Let‘s see how
she handles a telephone call from Daniel, a caller who has an enquiry and a
request. You may often have to ask a caller to repeat important information such as
their name, address or telephone number. It is always better to ask them to repeat
important details, so that you can be sure that you have noted them down correctly.

Case 15

Conduct a Business Telephone Call on the topic Chasing up Payment on
the Phone

Peter Mann is a new collections agent at a coffee supply company. His first
task is to chase up two overdue accounts and get a commitment from each shop to
catch up with or settle their account balances as soon as possible. Peter calls two
customers, both of whom haven‘t paid their bills. Peter‘s aim is clear: get his
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customers to pay the amount owed as soon as possible. Pay close attention to the
language that Peter uses: he is firm, but also professional.

Case 16

Write an Order Form using the following information

You are a representative of a Sweden firm. You want to ship cooling units to
Dubai, the United Arab Emirates. You want the units to be delivered on 6th
August. The units are non-hazardous materials. You have fifteen boxes with a
gross weight of 150 kg each. Their size is 170 cm high, 145 wide and 82 cm deep.
Their volume is 30 cm? each. All the units have to be collected at your premises on
3 August. You don't have any special requirements. Study the information about
the order form and necessary details you should fill in using the Internet.

Case 17

Conduct a Business Telephone Call on the topic Enquiries and Requests

Sometimes, you may not be able to help a caller with a request. In this case,
you should apologise for not being able to help, and tell the caller how they can get
the information they want. Conduct a conversation between Tony, a network
executive at a telecoms company, and Susan, a caller who has a request concerning
the service she receives from the company.

Case 18

Write an Answer to the Letter of Complaint using the following
information

You are the head of huge electronic hypermarket logistic department. You
have received a letter of complaint from your customer Janine Duval. She says that
this morning they have received a damaged consignment of printers (Order SN206)
and asks to send a replacement order as soon as possible. She also asks to collect
the damaged goods and hopes they won't pay for this. Thank her for her letter,
apologize for the inconvenience they have and promise to do your best to solve the
problem and meet all her demands. Write how you are going to solve the problem
and when they will receive their order.

Case 19

Conduct a Business Telephone Call on the topic Placing, Changing and
Cancelling Orders

Bob, a regular customer has called to place a new order for clothing items.
Sara is a customer service assistant at a retail firm. Two days later, Bob calls again
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to make some changes to the order he had placed earlier. The third conversation
between Sara and Bob is when he has called to cancel his order.

Case 20

Write a business letter using the following information

You are a purchasing manager and your company is interested in more co-
operative relationship with its medical equipment suppliers, BAF because both
companies would benefit from a strategic partnership. Thus, your company, which
Is a market leader, could lower costs considerably and work more efficiently. They
in turn could get an access to the pharmaceutical market they haven't had yet.
Write a business letter offering the partnership. Point out that you're interested in
establishing a long-term agreement. Say that it'll be their advantage to work with
you because it will be a good opportunity for them to associate with a major brand
like yours.

Case 21

Conduct a Business Telephone Call on the topic Finalizing Agreements

Jenny Bond of United Wholesalers in London has just received the
following fax from Bernard Chan of NEG in Hong Kong. NEG supplies fork lift
trucks. Jenny then telephones Bernard to see if he will accept an order of 25 trucks
so they can finalise an agreement.

Case 22

Write an Answer to the Letter of Complaint using the following
information

You are the head of huge electronic hypermarket logistic department. You
have received a letter of complaint from your customer Janine Duval. She says that
this morning they have received a damaged consignment of printers (Order SN206)
and asks to send a replacement order as soon as possible. She also asks to collect
the damaged goods and hopes they won't pay for this. Thank her for her letter,
apologize for the inconvenience they have and promise to do your best to solve the
problem and meet all her demands. Write how you are going to solve the problem
and when they will receive their order.
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Case 23

Conduct a Business Telephone Call on the topic Cold Calls — Arranging
a Meeting

Kyle Brant is a salesman who calls to try to set up a meeting and find his
—way in, his connection to make what he‘s selling more appealing to the potential
customer.

Kyle first calls, introduces himself to a busy customer who has no time to
meet with him. Then he shifts away from his meeting request to a more general
request, asking Ruby if she has any questions about the software - a quick question
about your current system, if she is happy with the programme. Thus he finds the
first successful step in building a relationship with this potential customer. This
helps establish his relationship with Ruby more fully. Ruby then asks Kyle if he
can contact her at a later date. This is an important moment for Kyle, indicating
that Ruby is interested in his product but that she is just busy to meet him at the
moment. Kyle agrees to call her back at a later date.

5.3. Kpurepuu oueHuBaHusi 3HaHU# U HABBIKOB. [Lli1annpyemMbie
noxkasareju c(pOpMHUPOBAHHOCTH KOMMYHUKATHBHOI KOMIIETEHIIUN

[IpuBeneHHass Huke TaONMWIAa OMUCHIBACT IUIAHUPYEMBIC IOKa3aTeNIN
c(hOpMHUPOBAHHOCTU KOMMYHUKATUBHON KOMIIETEHIIMU (B COBOKYITHOCTH BCEX €€
MATA KOMIIOHEHTOB) coryacHo OOIeeBponeiickoi mikane ypoBHEH BIajeHUS
sspikoMm CEFR  Ha ypoBHe B2, nmns pocTwkeHUs KOTOpPHIX OTOMpaercs
COOTBETCTBYIOIIUN S3BIKOBOM MaTepuad M THUIIBI Y4EOHBIX 3aJlaHuid, a TaKkKe
popadaThIBAIOTCS CTPATETUN UX BBITIOJTHEHHUSI.

KoMMyHHKaTHBHAsi KOMIIETeHIHSA:
SI3bIKOBas1, pedeBasi, CONMOKYJIbTYPHAs, KOMIICHCATOPHAsi y4e0HO-TI03HABATEJIbHAA /
cTpaTernyeckasi
(5[3BIKOBOG COJZICPIKAHNE, YMCHHU U HABBIKU BO BCEX BUAAX pequof/'I ACATCIIbBHOCTH,; COOUUOKYJIbTYPHBIC
3HAaHWA U YMCHUS; TUIIBI KOMMYHUKATUBHBIX 3a1a4 U CTpaTeFI/II/I)
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ITonumanue pa3BEPHYTHIX

JIOKJIaJl0B, JICKITH I Hu
COAEPKAILYIOCA B HHUX Jaxe

CJIOKHYIO aprymMCHTaluro, C€CJIN

Can understand extended speech and
lectures and follow even complex
lines of argument provided the topic
is

apryMeHTOB.

E TeMaTHKa OTHX BBICTYILUICHHMA reasonably familiar. Can understand
8 | u3BectHa. I[loHMMaHuEe MOYTH most TV news and current affairs
§- BCEX HOBOCTHBIX PEMOPTAXKEH O programmers. Can understand the
> | rexymux COOBITHSIX. majority of films in standard dialect.
2 ITounmanue CoJIepKaHus
= OONBIIMHCTBA (HIBMOB, €CIIU =3
E 150.¢ repou rOBOPSIT Ha g
= JINTEPATYPHOM SI3BIKE. =2
[Tonnmanue crareii u Can read articles and reports
COOOIIEHUH II0 COBPEMEHHOMU concerned with contemporary
mpobIeMaTuKe, aBTOPBI problems in which the writers adopt
E KOTOPHIX 3aHHMAIOT 0COBYI0 | & particular attitudes or viewpoints. Can
E MO3MIUI0 WU BBICKA3bIBAIOT g understand  contemporary literary
0co0yI0 TOYKY 3peHus. | o > | prose.
[Tonumanue COBPEMEHHOIA § g
Xy,I[O)KeCTBeHHOﬁ IIPO3kI. = <
YMmenue ~ 0e3  TOJArOTOBKH Can interact with a degree of fluency
JIOBOJIBHO CBOOOIHO and spontaneity that makes regular
y4acTBOBaTh B JHAlorax ¢ interaction with native speakers quite
HOCHUTEIISIMU U3y4aeMoro possible. Can take an active part in
E SI3BIKA. CrnocoOHOCTh § | discussion in familiar contexts,
E NPUHUMATh AKTHBHOE Y4YacTHE g accounting for and sustaining my
B JUCKYCCMM TII0 3HAKOMOW g views.
S npobieme, OOOCHOBHIBATH U =
i OTCTauBaTh CBOIO TOYKY %
2 3pEHUS. &
2 CrocoOHOCTh ~ TMOHATHO U Can present clear, detailed
00CTOSITEILHO BBICKA3bIBATHCS descriptions
. 1o HIHPOKOMY KpYry é on a \_Nide range of subjects relate_d to
S | MHTEpeCyromIHX BOIIPOCOB. o | my field of interest. Can explain a
Z | CiocoOHOCTE OOBSCHUTBH CBOIO E viewpoint on a topical issue giving
= TOYKY 3PEHMS 0 aKTyaJIbHOMI g g' the
npobieMe ¢ BBICKa3bIBAHUEM | 8 % advantages and disadvantages of
& | & | various options.
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NnUCbMO
NnIUCbMO

YMmenune IIucaThb IIOHATHBIC
MoApPOOHBIE  COOOIICHHUS IO
[IUPOKOMY KpYTy
HUHTEPECYIOIINX BOIIPOCOB.

YMeHue nucaTth JOKIAJbI, 3CCe,
ocBelas BOIIPOC
apryMEeHTUPYs  CBOIO
3pEHUS  «3a»

W
TOUKY
WIH  «IIPOTUBY.

YmMmenue 1caTh MUCHMa,

BBIACTIAA TC CO6BITI/IS'I, KOTOPEIC

writing

SIBJIIFOTCS. OCOOCHHO Ba)KHBIMH.

passing on

letters
significance
experiences.

writing

Can write clear, detailed text on a
wide range of subjects related to my
interests. Can write an essay or report,
information or giving
reasons in support of or against a
particular point of view. Can write
highlighting  the

personal

of events and

KpuTtepun onieHMBaHus JIEKCMKO-TPAMMATHYECKOI0 MaTepHaJIa HA 3HAHUE
JIEKCUKH ¥ TPAMMATHKH (110 TeKyleMy MOAYJII0).

Cymma Ouenka OueHk Grade Onucanue Grade Description
0aJ/I0B a
ECTS
97-100 5 A Excellent | Beigaromasicst Outstanding
(oTmuuHO) pabora. performance.
90-96 B Breiparomascs Outstanding
pabora ¢ performance with
HEe3HAYMTeNbHBIMK | ONly minor errors.
omuOKamu.
86-89 4 C Very good | B ocHOBHOM Generally sound
(xoporo) xoporias pabota c | work with a number
HE3HAYUTEIIbHBIM of notable mistakes.
KOJIHYECTBOM
OLINOOK.
76-85 D Good Beiiie cpennero Above the average
CTaHaapTa, HO C standard but with
HEKOTOPBIM some mistakes.
KOJIMYECTBOM
OLIMOOK
66-75 3 E Fair [Tpuemnemo, HO co | Acceptable but with
(ymomie- 3HAYUTEITHHBIMH significant mistakes
TBOPH omrbOKamMu 1 and lack of
TEIBHO) HELOCTATKOM knowledge.
3HAHUU.
60-65 Sufficient | PaGora Work and results
pe3yJbTaThI fulfill minimum
COOTBETCTBYIOT criteria.
MHHAMAJTbHBIM
KPUTEPHUAM.
Hwmxe 60 2 F Failed OneHka MOXKeT Credit can be
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(HeyIOBIETB OBITH TIOCTABJICHA, awarded when the
OPHUTEIBHO) KoTrJa student takes the
00yJaroUIHiCs course material again.

CHOBA U3Y4YHUT
MaTepuaibl Kypca.

Kpurtepuu onneHuBaHusl MUCbMEHHBIX Pa0d0T (MUCbMAa, COUMHEHUS, ICCe,

NPOEKTHbIE PA00THI, B TOM YHCJIe B IPYNIAX).
[TucbmeHHble PabOTHI OLICHUBAIOTCS MO TMSTH KPUTEPUSIM: COJIEpKaHUE,

opraHu3zaius padoThl, JIEKCHKa, TpaMMaThKa, opdorpadus u myHKTyalus.

Kpurtepuu Writing
Onenka . .
OLlCHMBAHMSI MUCbMEHHOM padoThI assessment criteria
1. Coneprkanmne: KOMMYHHKATHBHAs 1. The topic is fully developed, and
3aj1a4a perieHa MoJHOCTHIO. writing seems effortless.
2. Opranu3zanusi padoTbl: 2. The purpose of the text and the
BBICKa3bIBaHUE JIOTUYHO, UCTIONIb30BaHbl | writer’s aim are perfectly clear. The text
CpeJIICTBa JIOTHYECKoM CBsi3M, cobmoaeH | IS extremely well organized at both the
(dopmar BeICKa3bIBaHUs, TEKCT mojeacH | sentence and paragraph level.
Ha a03aIbl. 3. There is contains a wide range of
3. JIekcHKa: JIGKCHKA COOTBETCTBYET appropriate vocabulary and structures.
[IOCTABJIEHHOM 3aaue ¥ TpeOOBaHUAM 4. There is sufficient language control to
ypoBHs B2. express arrange of complex ideas. There
4. I'paMMaTHKA: HCIIOJIH30BaHbI are almost no errors in the use of
«> pa3sHo00pa3Hbie rPaMMaTHYECKUE language and  standard  writing
KOHCTPYKIIMH B COOTBCTCTBHH C conversations.
MOCTaBJICHHOM 3a/1aueii u TpeboBanusiv | 5. There are almost no errors in spelling
ypoBHs B2; rpammarndeckue ommoOku and punctuation.
1100 OTCYTCTBYIOT, 100 HE
MPETATCTBYIOT PEIICHUIO
KOMMYHUKATUBHOM 3a/1a4u.
5. Opdorpadus u nyHKTyanus:
opdorpadpudeckue ommOKu
OTCYTCTBYIOT, COOJIFO/ICHBI ITPaBUIIa
MyHKTYaIlnu.
1. Coaepxanue: KOMMYHUKAaTUBHAS 1. The topic is well developed, and
3a/laya pelieHa moJIHOCThIO. writing seems to take little effort.
2. Opranuszanus padoTbI: 2. The purpose of the text and the
BBICKa3bIBaHWE JIOTUIHO, UCIIOB30BaHbl | writer’s aim are generally clear. The text
«d» CpejIcTBa JIOTHYECKOH CBsI3u, cobmronen | IS reasonably well organized at both the

(dbopMaT BeICKa3bIBaHUsI, TEKCT MOJIETICH
Ha a03a1pl.

3. Jlekcuka: JEKCUKA COOTBETCTBYET
MIOCTaBJIEHHOM 3ajjaue 1 ypoBHI0 B2, HO
UMEIOTCS He3HAUUTEJIbHbIE OITHOKH.

sentence and paragraph level.

3. There text contains a range of
appropriate vocabulary and structures.

4. There is sufficient language control to
express simple ideas. There are a few
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4. I'pamMaTHKA: UCTIOJIB30BAHBI
pa3zHoOOpa3HbIC TPaMMATHIECKIEC
KOHCTPYKIIUU B COOTBETCTBUHU C
MOCTaBJICHHOM 3a7a4eil U TPEOOBaAHUSAM
ypoBHs B2; rpaMmarrdeckue omuoOKu
HE3HAYUTENIbHO MPENSTCTBYIOT
pElIeHNI0 KOMMYHHKATUBHOM 3a/1a4.
5. Opdorpapus u nyHKTyauus:
HEe3HAYUTENbHBIE opdorpadudeckue
OIITMOKH, COOJIIOICHBI TTPaBUIIA
MTyHKTYaIlUH.

errors in the use of language and
standard writing conversations.

5. There are a few errors in spelling and
punctuation.

1. Conep:xxanue: KOMMYHUKATHBHAsS
3a/laya pelieHa.

2. Opranusanus padoThbl:
BBICKa3bIBaHUE HEJIOTUYHO,
HEIPABWILHO MCIIOIH30BAHBI CPECTBA
JIOTUYECKOU CBSI3H, TEKCT HEMPABHILHO
MoJIeIeH Ha ab3alel, HO (hopmar
BBICKA3bIBAHUS COOJIIO/ICH.

1. The topic is quite well developed,
although writing seems to take some
effort.

2. The purpose of the text and the
writer’s aim are not entirely clear. The
text is reasonably well organized, at least
at the sentence level.

3. There is limited use of appropriate

«3» 3. JIekcHKa: MECTaMU HETIPABHILHOE vocabulary and structures.
yIOTpeOICHHE JIEKCUKH. 4. There is usually insufficient language
4. I'paMMaTHKA: UMEIOTCS TPyObIe control to express simple ideas. There
rpaMMaTHYECKHE OLIHOKH. are some errors in the use of language
5. Opdorpadus u nyHKTyanus: and standard writing conversations.
BcTpeuaroTcs opdorpapudeckue 5. There are many mistakes in spelling
OIIHOKH, HE BCET1a COOJTIOICHBI and punctuation.
MpaBuja MyHKTYyallUuH.
1. Coneprkanmne: KOMMYHUKAaTHBHASI 1. The topic is not developed at all, and
3aja4a He pelIeHa. writing seems to take enormous effort.
2. opranmu3anus padoThI: 2. The purpose of the text and the
BBICKA3bIBAHUE HEJIOTUYHO, HE writer’s aim are entirely unclear. The
UCIIOJIb30BAHBI CPE/ICTBA JIOTUICCKOM text is not organized at either the
CBSI3H, HE COOITIO/IcH (hopmaT paragraph or sentence level.
BBICKa3bIBaHUS, TEKCT HE TOJIC/ICH Ha 3. There is little or no use of appropriate
> a03arrpl. vocabulary and structures.

3. Jlekcuka: 60JIb110€ KOTUYECTBO
JIEKCUUYECKUX OIINOOK.

4. I'pamMaTHKAa: OOJIBIIOE KOTUYECTBO
rpaMMaTHYE€CKUX OIINOOK.

5. Opdorpadus u nyHKTyanus:
3HAYUTENbHbIE Oporpaduueckre
omuOKH, HE COOJTIOICHBI TTpaBUIa

MYHKTYalUH.

4. There is insufficient language control
to express even very simple ideas.There
are very many errors in the use of
language and  standard  writing
conversations.

5. There are very many mistakes in
spelling and punctuation.
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Kputepuu onieHUBaHHS JIEKCHKO-TPAMMATHYECKOT0 MaTepuaja Ha

NoHUMaHMe (ayIMpOBaHUE U YTEHHE).

Cymma Ounenka Ounenka Grade Onucanune Grade Description
0aJ/u10B ECTS
97-100 5 A Excellent | Beiparomasicst Outstanding
(oTmuuHO) pabora. performance.
90-96 B Beinaromasics Outstanding
pabora ¢ performance with
HE3HAYUTEJIbHBIMU | ONly minor errors.
omrOKaMu.
86-89 4 C Very good | B ocHOBHOM Generally sound
(xoporo) xopoiias pabora ¢ | work with a number
HE3HAYMTETbHBIM of notable mistakes.
KOJINYECTBOM
OIHOOK.
76-85 D Good Beiiie cpennero Above the average
cTaHgapTa, HO C standard but with
HEKOTOPBIM some mistakes.
KOJIUYECTBOM
OInO0K
66-75 3 E Fair [Tpuemiemo, Ho co | Acceptable but with
(ynosme- 3HAYUTEIbHBIMU significant mistakes
TBOPH olIMOKaMH U and lack of
TEJIBHO) HEIOCTaTKOM knowledge.
3HAHUU.
60-65 Sufficient | Pabota u Work and results
pE3yNbTaThI fulfill minimum
COOTBETCTBYIOT criteria.
MHHHAMAJTbHBIM
KPUTEPHUAM.

Hioxe 60 2 F Failed OneHka MOXeT Credit can be
(HeymoBIeT OBITH IIOCTABJIEHA, awarded when the
BOPHTEIBHO KOT/1a 00y4YaroII student takes the

) CHOBa U3y4YUT course material again.
MaTtepuasl Kypca.

Kputepun OlleHUBAHUA YCTHBIX Pa3BEepPHYTHIX OTBETOB.

YCTHBIE OTBETHI OIEHUBAIOTCA 10 MSATH KPUTEPUSIM: COACP)KAHUE,

B3aMMOJICHCTBUE C COOECETHUKOM, YMOTpeOJIeHHE JEKCUKA W TpaMMaTHUKA B
COOTBETCTBHUH C YPOBHEM BJIaJICHUS SA3bIKA, TPOU3HOIICHHE.

Oral assessment
criteria

Kpurepun
OLICHKH YCTHOI0 OTBETA

OTMeTKa

1. Speaks fluently without
hesitation. Consistently uses

5 1. Conep:xanue: coOmroieH 00beM
«D»
BBICKA3bIBaHM, BBICKa3bIBAHUC COOTBETCTBYECT
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3aJJaHHOM TeMe; OTPaKEHBI BCE aCIEKTHI,
yKa3aHHBIC B 33JIaHUU; CTHJIEBOE O(hOpMIICHUE
peYH COOTBETCTBYET TUITY 3aJIaHUS;
apryMeHTalus Ha BBICOKOM

YpOBHE; HOPMBI PEUEBOI BEKIUBOCTH
COOJIIOIEHBI.

2. KoMMyHUKAaTHBHOE B3aUMO/IeiicTBHE!
€CTECTBEHHAS PEAKIUs HA PETUIMKHU COOECEeTHUKA,
MIPOSIBIISICTCS. peUueBasi MHUITMATHBA JJIsI PEIIICHUS
MMOCTABIICHHBIX KOMMYHUKATHBHBIX 33/1a4.

3. Jlekcuka: COOTBETCTBYET IOCTABIEHHON
3a/1aue u TpeboBaHusIM ypoBHs B2.

4. I'paMMaTHKA: UCIIOJIb30BaHbl pa3HbIC
rpaMMaTH4YeCKUEe KOHCTPYKIIMMA
COOTBETCTBYIOIIME TpeOoBaHUIM YpoBHA B2;
peIKUe rpaMMaTHYECKUE OMMOKY HE MEIIAOT
KOMMYHHKAITUH.

5. [Ipou3HomeHue: pedb 3ByYUT B €CTECTBEHHOM
TEMIIe, OTCYTCTBYIOT TpyObIic (poHeTHIECKHE
OIITMOKH.

complete  sentences  and
phrases appropriately.

2. Uses a wide range of
colloquial expressions
appropriately.  Consistently
responds with confidence.

3. Consistently
appropriate  and
vocabulary.

4. Makes very few errors in
form or function.

5. Speech and pronunciation
are always clear and easily
understood.

uses
varied

1. Conep:xaHue:. HE TIOJHBIN 00BEM
BBICKa3bIBaHUS; BBICKA3bIBAHHE COOTBETCTBYET
3aJIaHHOM TeMe; HE OTPaKEHbI HEKOTOPBIC
aCTICKTHI, yKa3aHHBIC B 33JIaHUU; CTHIICBOC
oopMIIeHHE Y COOTBETCTBYET THUIY 3a/IaHMUS;
apFYMGHTaIII/Iﬂ HC BCEraa Ha COOTBCTCTBYIOHIGM
YPOBHE; HOPMBI PEYEBOM BEXKIMBOCTH
COOIIOIEHEL.

2. KommyHukaTuBHOe B3anMojeiicTBue:
KOMMYHHKAIUSI HEMHOTO 3aTpy/THEHA.

1. Speaks fluently with a little
hesitation. Almost always
uses complete sentences and
phrases appropriately.

2. Uses a few colloquial
expressions appropriately.
Usually responds  with
confidence.

3. Uses appropriate and
varied vocabulary on most

«» 3. JlekcuKa: IPUCYTCTBYIOT JICKCHYCCKHE occasions.
OIMOKN, HE3HAYMTEJIHHO BIHSIONME HA 4. Makes occasional errors in
BOCTIPUSTHE PEUH. form or function.
4. I'paMMaTHKA: IPUCYTCTBYIOT rpammartiueckue | 5. Speech and pronunciation
OIIMOKY, HE3HAYUTEIILHO may not always be easily
BJIMSIONINE HA BOCTIPUSTHE PEUH. understood.
5. Ilpou3Hoenue: MposBIAIOTCS OOJbIINE
naysbl B PeUH; B OTACIBHBIX CJIOBAaX JOMYCKAIOTCS
(boHeTHueckue OMIMOKH (3aMEHa, AaHTTTHHCKHX
boHeMm cxomHbIME pyccKuMH). OOIIast HHTOHALHS
00yCJIOBIIEHA BIMSIHUEM POJIHOTO SI3BIKA.
1. Conep:xaHue: HE3HAYUTEIBHBIH 00bEM 1. Speaks with frequent
G BBICKa3bIBaHU, KOTOPHIC HE B TIOJTHON Mepe hesitation. Occasionally uses

COOTBCTCTBYIOT 3aJJaHHOM TEME; HC OTPAKCHBI
HCEKOTOPLIC ACIICKThI, YKA3aHHBIC B 3a/IaHUH,

complete  sentences  and
phrases appropriately.
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cTriIeBOe 0(hopMIIEHUE peUr HE B TTOJHON Mepe
COOTBETCTBYET TUITY 33JIJaHUS; apTyMEHTAIUs HE
Ha COOTBETCTBYIOIIEM YPOBHE; HOPMBI PEUEBOMA
BEXJIMBOCTHU HE COOJIIOICHBI.

2. KoMMyHUKATHBHOE B3aUMO/IeiicTBHE!
KOMMYHHKAIUS CYIIECTBEHHO 3aTPYAHEHA; HET
MIPOSIBIICHUS PEYEBOM UHULIUATUBBI.

3. Jlekcuka: BcTpeyaeTcsi 00JbII0e KOJIUYECTBO
rpyOBIX IEKCUYECKUX OINOOK.

4. 'pammaTHKAa: BCTpedaeTcs OOJIbIIOE
KOJIMYECTBO IPYOBIX IPAMMATUYECKUX OLTHOOK.

2. Uses very few colloquial
expressions appropriately.
Rarely responds with
confidence, often reluctant to
use the language.

3. Occasionally uses
appropriate  and  varied
vocabulary.

4. Makes frequently errors in
form or function.
5. Speech and pronunciation

«2»

5. IlpousHolIenne. peub BOCIPHHUMAETCS C are frequently not easily
TPYJIOM H3-3a OOJIBIIOrO KOJUYECTBA understood.

dboneTnuecKuX OMMOOK; HHTOHAIUS 00YCIOBJIEHA

BJIUSTHUEM POJIHOTO SI3bIKA.

1. Coneprxanue: 3HAUNTEILHBIA 00BEM 1. Speaks with frequent

BBICKa3bIBaHUH, KOTOPHIC HE COOTBETCTBYIOT
3aJJaHHOH TeMe; He OTPAKEHBI MHOTHE aCIEKThI,
YKa3aHHbIE B 33/1aHUU; CTUJIEBOE OOpPMIIEHHE HE
COOTBETCTBYET TUIY 33aJlaHUS; OTCYTCTBYET
apryMeHTalus; HOPMbI PEYE€BO BEKIIMBOCTH HE
COOJIIOIEHBI.

2. KommyHukaTuBHOe B3anMo/jeiicTBue:
KOMMYHHKAIIHS 3aTPYAHEHA B 3HAUUTEILHOE
Mepe; OTCYTCTBYET pedeBast MHUIIMATHBA.

3. Jlekcuka: BCTpeyaeTcsi OOJBIITOE KOJIUIECTBO
IpyObIX JEKCUYECKUX OIINOOK.

4. I'pammaTuKa: BcTpevaeTcs 00JIbIIoe
KOJIMYECTBO IPYOBIX TPAMMATUUYECKUX OLTHOOK.
5. [Ipou3Homenue: peub BOCIPUHUMACTCS C
TPYAOM M3-3a OOJIBIIOTO KOJIMYECTBA
(hoHeTHUECKUX OUIMOOK; MHTOHALKS 00YCIIOBJIEHA
BIIUSTHUEM POJIHOTO SI3bIKA.

hesitation, occasionally does
not respond verbally. Rarely
uses complete sentences and
phrases appropriately.

2. Rarely or never uses
colloquial expressions
appropriately. Rarely
responds with confidence,

frequently reluctant to use the
language.

3. Rarely uses appropriate
and varied vocabulary.

4. Makes numerous errors in
form or function.

5. Speech and pronunciation
are usually not easily
understood.
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6. MEPEYEHb OCHOBHOM 1 JOMOJHUTEJBbHOM YYEBHOI
JUTEPATYPBI, HEOBXOJINMOM JJISI OCBOEHUS
JUCHUILINHBI (MOJIYJIS)

OcHoBHasl U TONOJHUTEIbHAS yUueOHAsl JUTepaTypa
6.1. OcHoBHas TUTEpaTypa

1. Slumuna T. A. English for Business Communication=AHIIUNACKHUIA S3BIK
JUTSL TeTTOBOTO oOmmieHus: yueonoe mocodue: [16+]/ T. A. Smuna, JI. H. XKatkun. —
3-¢ u3n., crep. — MockBa: ®JIMHTA, 2021. — 111 ¢. — Pexxum nmoctyma: 1mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=57951. — ISBN
978-5-9765-0335-9. — TeKcCT: 2MeKTPOHHBIA.

2. CeBocthsHOB A. 1. AHTIIUHCKHI A3BIK JIETTOBOTO U MPOodheCcCUOHATBLHOTO
oOmenust: yueoHnoe nmocoodue / A. I1. CeBocthsinoB. — U3a. 3-e, nom. u nepepad. —
Mocksa; bepmun: Iupext-Menua, 2018. — 417 c. — PexxuM nocTymna: no noAnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=496119. — bubmauorp. B KH.
— ISBN 978-5-4475-9511-1. — DOI 10.23681/496119. — TeKCT: 31€KTPOHHBIIA.

3. Mununa O. I'. ba3oBblil mpodeccHOHANBHBIN aHTIMIUCKUH SI3bIK: y4eOHOe
nocobue: [12+] / O. I'. Munauna. — Mocksa; bepmun: Jupexr-Meaua, 2020. — 160
c.. Wi, Tabn. — Pexum gocryma: mno mommucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=595465. — ISBN 978-5-4499-1303-
6. — DOI 10.23681/595465. — TekcT: 3IeKTPOHHBIH.

4. Jlapuna JI. U. Yopasnenue nepcoHasiom AHrnuickuil si3pik=(Personnel
management. English): yueOnoe mocodue: [16+] / JI. U. Jlapuna, JI. FO. Burpyk;
BopoHEeXCKUI TOCYJapCTBEHHBIM YHHUBEPCUTET WHKEHEPHBIX TEXHOJOTHM. —
Boponexx:  BOpOHEXCKHII  TOCYHapCTBEHHBIH  YHHUBEPCHUTET  HMH)KCHEPHBIX
texHosoruii, 2020. — 121 c.: Tabn. — Pexxum moctymna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612393. — bubauorp. B kH. — ISBN
978-5-00032-490-5. — TeKCT: 2JIeKTPOHHBIMH.

6.2. JlonoJiHUTEIbHAS JIUTEPATYpPAa

1. Business Vocabulary in Use. Student’s Book / Bill Mascull. Cambridge
University Press, 2007. - 172c.

2. International Management. Business English: Student’s Book / Adrian
Pilbeam. — Longman. Pearson Education Limited, 2007. - 96¢.- 5 ak3.
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3. Grammar for Business: Student’s Book / Michael McCarthy, Jeanne
McCarten, David Clark, Rachel Clark. — Cambridge University Press, 2009. —
267c.

4. Key Business Skills: presentations, meetings, negotiations, networking:
Student’s Book / Barry Tomalin. — Harper Collins Publishers, 2012. — 144c.

5. ®ponoa B. II. [enoBoe oOmenue (AHrauickuii s361k)=Business
Communication (The English Languoge): yuebnoe mocoome : [16+] / B. IL
®pomnosa, JI. B. Koxanoa, T. IO. Uurupuna; Hayu. pen. E. A. Uurupus;
BopoHexxckuil rocy1apCTBEHHbI YHUBEPCUTET WHXKEHEPHBIX TEXHOJOTUH. — 3-€
u3l., nepepad. u gomn. — Boponex: BopoHexckuii rocy1apCTBEHHbI YHUBEPCUTET
UHXEHEepHBIX TexHonoruit, 2018. — 161 c.: wi. — Pexxum nocTymna: mo moAamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=561366. — buGnmorp. B kH. —
ISBN 978-5-00032-355-7. — TekcT: 37eKTPOHHBIN.

6. Pavlov P. V. International business: yueonuk: [16+] / P. V. Pavlov;
FOxubiit denepanbubiii yHuBepcuter. — PocroB-Ha-Jlony; Taranpor: HOxHbIN
dbenepanpubiii yHUBepcuTeT, 2019. — 295 c.: ui. — PexuMm gocTyma: 1o moJmnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=577784. — ISBN 978-5-
9275-3129-5. — TeKcT: 37eKTPOHHBIH.

7. KomecumkoBa H. JI. JlemoBoe oOmenne=Business Communication:
yaeoHoe mocobwme: [12+] / H. JI. KomecnukoBa. — 13-e¢ m3xd., ctep. — Mockaa:
OJIMHTA, 2019. — 152 c¢. — Pexum pocryna: mo mnomnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=364145. — bubauorp. B kH. — ISBN
978-5-89349-521-8. — TekcCT: 2JIeKTPOHHBIMH.

8. KapakuumeBa B. JI. Ilar k ycmexy B OusHece. KopmnopaTuBHas
KynsTypa=Steppingstone to Success in Business. Corporate Culture: yueOHoe
nocobue: [16+] / B. JI. KapakuueBa; HoBocuOupckuil rocyaapCTBEHHBIN
TexHu4Yeckuil yHusepcurer. — HoBocubupck: HoBocuOupckuii rocyaapcTBeHHBIN
TexHu4yeckui yHuBepcuteT, 2019. — 74 c.: un., tabn. — PexuMm noctyma: mo
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=575432. —
bubmuorp. B kH. — ISBN 978-5-7782-3751-3. — TekcT: 27IeKTPOHHBI.

9. CeBocthsiHoB A. Il. Business English: yuebnoe mocobue: [16+] / A. II.
CeBocTbsiHOB. — MockBa; bepmun: upexkr-Menua, 2019. — 744 c¢. — Pexuwm
JIOCTyIIA: 15 (0) TIOJIITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=498551. — bubauorp.: c. 736-741.
— ISBN 978-5-4475-9513-5. — DOI 10.23681/498551. — TeKCT: 371€KTPOHHBIIA.

10. CeBocthsinoB A. II. AHrauicKuil S3BIK JJIT MEHEIDKEPOB: Y4eOHO-
Metoaudeckuii komruieke / A. II. CeBocthsHOB. — U3m. 2-e, mom. u mepepad. —
Mocksa; bepmun: dupexr-Memua, 2018. — 495 c.: mwin. — Pexxum poctyna: mo
nommucke. — URL: https://biblioclub.ru/index.php?page=book&id=496336. -



59

bubsmorp. B kH. — ISBN 978-5-4475-9512-8. — DOI 10.23681/496336. — Tekcr:
AJICKTPOHHBIM.

CHOBapI/I H CIIPABOYHHKH
1. Exams Dictionary / Longman, 2009
2. Russian-English & English Russian Dictionary / Oxford University
Press, 2009

IIporpammHoe o0ecrieueHue U HHTEPHET-PeCypPChI

1.  Buaeoponwky Ha aHIIMKACKOM SI3BIKE MO MPO(ECCHOHAIBHBIM U
rpamMmmaTHdecKkuM temam. — YouTube.
2. CepBuc 1151 cO3MaHUs TECTOB M JIETKO 3alIOMHHAHUSA HH(POpPMAINH B

BHUJIC yU4EOHBIX KapTouek — WWw.quizlet.com

3. AHmos3euHBIE  Meauma  pecypc  Medium  Daily  Digest:
www.market.medium.com

4.  AHrnos3puHBIA 0Opa3oBatenbHbIl pecypc The New York Times:
Www.nytimes.com

S. AHTTIOS3bIYHBII oOpa3oBaTeIbHBIM opTat:
www.bbc.co.uk/learningenglish
6. AHTTIOS3bIYHBII oOpa3oBaTeIbHBIMI opTat:

www.learningenglish.voanews.com

7.  AmnrmosiseiyHas 06a3a yaeOHbIX MaTepuanioB: Www.islcollective.com

8. AHTTIOS3bIYHBIN o0Opa3oBaTeIbHBIMI IopTa:
www.breakingnewsenglish.com

9. baza s opranusanuu gedatos: WWWw.idebate.org

10.  Owmmaiin CJIOBAPB: Oxford Dictionaries -
www.oxforddictionaries.com,

11. Ommaiin  cmoBapw. Dictionary of Contemporary English —
www.ldoceonline.com,

12. Owunnaiin CJIOBaph. Cambridge Dictionary Online -
www.dictionary.cambridge.org,

13.  Ommnaiin cioBaps: The Free Dictionary — www.thefreedictionary.com

14.  Owunaiin CJIOBaph: Macmillan Dictionary -
www.macmillandictionary.com/

15. DnekTpoHHas OMOIHMOTEKa 00pa30BaTEIBHOM cpelb - Igiis.ru

16. DnexrtponHas oubnnoTeka - Www.cyberleninka.ru

Hoaxacrel no buznecy u MeHeKMeHTy

1. www.whatgreatbossesknow.com



http://www.market.medium.com/
http://www.nytimes.com/
http://www.islcollective.com/
http://www.breakingnewsenglish.com/
http://www.idebate.org/
http://www.macmillandictionary.com/
http://www.cyberleninka.ru/
http://www.whatgreatbossesknow.com/
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. www.herheartlandsoul.com

. www.doseofleadership.com
. www.nathalielussier.com

. Www.stitcher.com

. Www.engagingleader.com

. www.readtoleadpodcast.com
. www.michaelhyatt.com

. www.danieldipiazza.com

O© 00 N O O W

bubnuoteunsiit ponn punuana AxkageMuyd yKOMIUIEKTOBAH MEYAaTHOW WIIH
AJIEKTPOHHON OCHOBHOW Yy4e€OHOHM JIUTEpaTypoi Mo JUCHUIUIMHAM 0a30BOHM 4acTu
BCEX IIUKJIOB, U3IaHHBIMHU 32 MOCIICAHUE S JIET.

®oH/ JOMOJHUTEIBHOW JUTEpaTyphl BKJIIOYAaeT B ceOs oduiuaabHbIe
CIIpaBOYHO-OUOIMOrpaduyecKkre U NepUoOUIECKUE U3JJaHUs B pacueTe HEe MEHee
OJIHOTO 3K3eMIuisipa Ha kKaxasie 100 obyuaromuxcs. Kaxmomy oOydaromiemycs
oOecrieyeH JOCTYIl K KOMIUIEKTaM OuOIMOTedyHOro (oHJa W MEePUOIUYECKOE
u3gaHue W3 cienyromero  nepeyns:  Komwmpaitt;  wipo  magazine;
bubmuorekosenenue; bupxka uHTemnekryanbHod — cobctBeHHocTH  (BUC);
bromnerens MunnctepctBa roctuiuu - Poccuiickoit  @epepaunu; BecTHuk
rpaxaanckoro mnpasa; ['ocymapctBo u mpaBo; MuHHoBaumu; HMHTemnekTyanbHas
COOCTBEHHOCThb. ABTOPCKOE TIpaBO M CMEXHbIe TpaBa; VHTeIeKTyanbHas
coOcTBeHHOCTh. [IpombliliuieHHass COOCTBEHHOCTh; MeXIyHapoAHOE MyOJINYHOE U
yacTHOe mpaBo; OOIIECTBO: COIMOJIOTHS, TICUXOJIOTHS, Tieaaroruka; [laTeHTHbIN
noBepeHHbId; llarenTel um nunen3uu. HHTEIEKTyallbHBIE IpaBa; YTOJOBHOE
[paBo; YIpaBJIEHHUE IMPOEKTaMU M  IporpaMmamu; XO3sIMCTBO  IIPaBo;
DKOHOMHWYECKAs MOJUTHUKA.


http://www.herheartlandsoul.com/
http://www.doseofleadership.com/
http://www.nathalielussier.com/
http://www.stitcher.com/
http://www.engagingleader.com/
http://www.readtoleadpodcast.com/
http://www.michaelhyatt.com/
http://www.danieldipiazza.com/
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7. IEPEYEHb UH®OPMAILIMOHHBIX TEXHOJIOT U,
ITPOTPAMMHOI'O OBECIIEYEHUSA, UHOOPMAIIMOHHO-
CIHHPABOYHbBIX CUCTEM U PECYPCOB CETU «MHTEPHET»,
HEOBXO/NMBbIX JJISA OCBOEHUSA JUCHUIIJIMHBI (MOAYJIA)

B nmpomecce peanuszanmuu 00pazoBaTeNbHONM TporpaMMbl B (uiHane
NPUMEHSIOTCSI COBPEMCHHBIE HMHTEPAKTUBHBIE M MYJBTHUMEIUIHBIC CpPEICTBA
oOydeHus1 (KOMIBIOTEPHI, MYJIbTHMEINA-TIPOSKTOPHI, MHTEPAKTUBHBIC JTOCKH U
1p.), TEMaTHYECKHE CTCH]IbI U IJIAKAThI, a TAKXKE AJICKTPOHHBIC HH(POPMAIIHOHHBIC
00pa3oBaTeIbHBIE PECYPCHI.

Ha ocHOBe amnmapaTHO-IPOrpaMMHOIO KOMILUIEKCa (DYHKIMOHHPYET H
MOCTOSTHHO ~ COBEPIICHCTBYETCS  MOpPTAl  JJNEKTPOHHOIO  OOy4YeHHs U
JMCTAHIIMOHHBIX 00pa3oBaTeNbHbIX TexHosorui (30ul0T).

OnexkTpoHHasi ”HGOPMAIIMOHHO-00pa3oBaTeIbHas cpeia 00ECIeUNBAET:

7.1. JlocTym K 3JIEKTPOHHOUN OMOIMOTEUHOM CHCTEME:

- DIIeKTpOoHHO-OMOIMOTEeYHBIM  pecypc  http://biblioclub.ru/  (Jorosop
Ne2022-079 06 okazanum wuHPOpMANUOHHBIX ycayr oT 15.06.2022 c¢ OOO
«Jlupexr-Menuay)

- OBC «A16yxkce http://ibooks.ru (Jorosop No2022-070 Ha okazaHue yCIyT
no npenoctasieHuto nocrtyna Kk 9bC «Aidykc/ibooks.ru» ot 15.06.2022 ¢ OO0
«AMNOYKCY)

7.2. JocTym K OJJEKTPOHHBIM OOpa3oBaTelbHBIM pecypcam U (WIH)
npodeccuoHanbHbIM 06a3aM JaHHBIX (TT0100pKaM MHGOPMAITMOHHBIX PECYPCOB IO
TEMaTUKaM) B COOTBETCTBUHU C COJIEPXKAHUEM peaTn3yeMoil 00pa3oBaTEIbHON
MIPOTPAMMBI:

- COOCTBEHHBIC DJJIEKTPOHHBEIE 00pa3zoBaTeNbHbe U WHGOPMAIIMOHHEIC
PECYPCHI:

1. CepBuc nucradiuonHoro ooyuenus https://sdo.sofadoma.ru;

2. CepBuc onuMIIUaIHOTO TecTHpoBanud https://olimpiada.rgiis.ru/

3. CepBucC IONOJHUATEIHLHOTO 0Opa3zoBanus https://dop.rgiis.ru/

4. Mucceptarmmonnsie coBeThl PTAUC https://dis.rgiis.ru/

5. Hentp HayuHoil u skcneptHoi ananutuku PITANC https://expert.rgiis.ru/

6. CeteBoli HayuHbIH xypHal «IP: Teopust u nmpaktukay» https://iptp.rgiis.ru

7.AncTaHMOHHO-00pa30BaTENbHBIN KaMITyC JOIIOJIHUTEIIBHOTO

npodeccuonansaoro obpazoBanus PITAVC https://online.rgiis.ru/
8. Kopnopatusnsriit moptan s corpynaukoB PITAUC https://team.rgiis.ru
9. Cepsep Buneokonpepentuit PIUAUC https://video.rgiis.ru
- CTOPOHHUE JJIEKTPOHHBIE 00pa30BaTeIbHbIC M MHPOPMAIIMOHHBIE PECYPCHI:
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1. DnexTponHO-6MOIMOTEUHBIN pecypce http://biblioclub.ru/;

2. 9bC «AiicOykc/http://ibooks.ruy;

3. CnpaBouHo-nipaBoBbie cucteMsbl ['apanTt, Koncynsrantlntoc;

4. MuHuCTEpCTBO HayKu M BhIcuiero odpazoBanus Poccuiickoin @enepannu
https://minobrnauki.gov.ru/;

3. MunuctepcTBO MPOCBEILECHUS Poccutickon ®deneparuu
https://edu.gov.ru/;

6. DenepanbHas ciyx0a Mo Ham3opy B cdepe o0pa3oBaHHS M HAYKH
http://obrnadzor.gov.ru/;

7. Poccuiickas akagemus Hayk http://www.ras.ru/;

8. denepanpHblii moptan «Poccuiickoe oOpazoBanue» http://www.edu.ru/;

9. «EnmuHoe OKHO JgocTynma K  00pa3oBaTelIbHBIM  pecypcamy»
http://window.edu.ru/;

10. ®enepanbHblii LEHTP HHPOPMALMOHHO-00PA30BATEIBHBIX PECYPCOB
http://fcior.edu.ru/;

11. Poccwuiickas rocynapcTBeHHas 6uoimoreka https:// www.rsl.ru/.

7.3. B3aumopeicTBHe Nelaroru4eckux pabOTHUKOB C OOYyYaroIIMMMCS
(imyHble KaOMHETHl oOOyyaroluxcs U IpenojaBaTesied) B 3JIEKTPOHHOM
UHPOpMaIMOHHO-00pa3oBarenbHON  cpenme:  https://sdo.sofadoma.ru  (CHO
Moodle); mocTynm k 3JI€KTPOHHOMY pacmnucaHuio; (OPMUPOBAHHE SJIEKTPOHHOTO
nopThoaro 00yUYaroMIerocs; TOCTYN K y4eOHbIM IJIaHaM, padouyuM MporpaMmam
JUCUUIUINH (MOJyJIel ), MporpaMMaM MpPakTHK.
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8. MATEPMAJILHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS JIISI
OCYILIECTBJIEHUS OBPA30BATEJLHOI'O NPOLIECCA MO
JTUCUMILJIMHE (MOYJIIO)

Jlns BemeHust oOpa30BATENbHOM AESATEIBHOCTH IO JIAHHOW JAUCIUILIMHE
bumman  AkageMuu  pacmojiaraeT  MaTepHUabHO-TEXHHUYECKOU 0a3oi,
oOecreunBaroIIe NMpOBEEHNE BCEX BHUJIOB YUYEOHBIX M MPAKTUUYECKUX 3aHITHH,
NPEAYCMOTPEHHBIX YYEOHBIM IUIAHOM, M COOTBETCTBYIOLIEH JEHCTBYIOIIUM
CaHUTAPHBIM U MIPOTUBOIIOKAPHBIM MTpaBUIIaM U HOPMaM.

Jlnsg opraHuM3anMu M BeJeHUss y4ueOHOro mpoiecca Quiman AkaaeMuu
pacnoyiaraet 31aHueM obOmied miomanbio 1682,0 kB.M, B TOM uucie ydeOHas
momaab coctapisier 578,0 kB.M., yueOHO-BcriomorarenbHass — 392,0. Ilnomans
MYHKTOB OOIECTBEHHOT0 nuTanus — 93,0 kB.M.

3aHATHS IPOBOAATCS B AyJIUTOPUSX JJISl IPOBEACHUS 3aHATHI JIEKITMOHHOTO
TUIA, 3aHATHI CEMUHApPCKOr0 THUIA, KYypCOBOTO MPOEKTHUPOBAHUS (BBITOJIHEHUS
KypCOBBIX pabOT), TPYNIOBBIX W HMHAUBUAYAJIbHBIX KOHCYJbTAlUM, TEKYIIETO
KOHTpPOJSI W TIPOMEXKYTOUYHOM aTTecTalliu, a TakkKe B TOMELICHUSIX s
caMOCTOsITeIbHOM  paboTel. MMeroTcss  moMemieHuss i XpaHeHus |
npoPUIAKTHYECKOTO 00CTYKUBaHUS Y4EOHOTO 000pYy10BaHUS.

Jlns  mpoBeAeHUs 3aHATUNM  JIEKIIMOHHOTO THINA UMEIOTCA  HaOOpbI
JEMOHCTPAIIMOHHOTO  000pYyJIOBaHMA U y4€OHO-HAIVISJIHBIX  MOCOOHIA,
00eCIeynBaIINe TeMATHUECKUE WILTIOCTPAIIMU, COOTBETCTBYIOIINE MPUMEPHBIM
mporpaMmam JUCIUIUINH (MOJyJiei), pabouyuM y4eOHBIM MporpaMMaM JTUCHUTIITUH
(Momynent).

[Tomenienust st camMOCTOSATENBHOM pabOThl O0YYAIOLIMXCS OCHAILEHbI
KOMITBIOTEPHOW TEXHUKOUN C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTu «MHTEepHET» 1
o0OecrieyeHueM JIOCTyNa B DJEKTPOHHYI0 HMH(POPMaLMOHHO-00pPa30BaTEIbHYIO
Cpelly OpraHu3aLuu.
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9.  OCOBEHHOCTH OBYYEHM JINI] C OTPAHUYEHHBIMHA
BO3MOXHOCTAMMU 3/10POBbs1

Opranuzanusi 00pa3oBaTeNbHOrO Mpollecca Uil JUI C OrPAaHUYCHHBIMHU
BO3MOYKHOCTSIMU  37I0POBbSI  OCYLIECTBJISIETCSI B COOTBETCTBUM C IPHKA30M
Muno6puayku Poccuu ot 9 utons 2016 r. Ne 694 «O BHeceHUUM M3MEHEHUH B
aJIMUHUCTPATUBHBIC PETJIAMEHThI MPEAOCTABICHUS TOCYAAPCTBEHHBIX YCIYI B
yacTH OOECHEeYEeHHs] YCJIOBHM JIOCTYMHOCTH TOCYIApCTBEHHBIX YCIYT ISt
WHBAJIUIOBY, «MeToauYecKuMH  PEKOMEHJALMSIMU 10 OpraHu3alnuu
0o0pa30BaTeNpbHOrO Mpolecca I HWHBAIWJIOB M JIAL C OTPAaHUYEHHBIMH
BO3MOXKHOCTSIMM ~ 3JI0pOBbS B  00pa30OBaTENbHBIX OpPraHM3alMsaX BBICHIETO
oOpa3oBaHHs, B TOM WYHCJE€ OCHAIIEHHOCTH OOpa30BaTEIbHOTO IPOLIECCA»
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014 r. No AK-44/058H.

Oumman AxaeMuu MPEAOCTaBIAeT UHBAIMIAM U JUIAM C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0pOBbSl (110 HMX 3asBJICHHUIO) BO3MOXKHOCTb OOYYEHMs 110
o0Opa3oBaTeIbHBIM nporpaMmanm, YUHUTBIBAKOLIEH O0COOEHHOCTH 1754
NCUXO(QU3NYECKOTO  PA3BUTHS, WHAUBUIYAIbHBIX BO3MOXKHOCTEH M MpHU
HEOOXOJIMMOCTH, OOECHEYHMBAIOLIEH KOPPEKLUUIO HapylIeHUH pa3BUTHS U
COLIMAJIBHYIO aJalnTalyi0 yKa3aHHbIX JiML. J[Is wWHBanmMaoB W JMI C
OTrPaHUYEHHBIMU BO3MOKHOCTSMHU 37I0POBbSI YCTAHABIMBAETCS OCOOBIN MOPSIOK
OCBOCHHUSI TUCIUILIUH (MOJTYJIEH).

[Togbop u pa3paboTka Yy4eOHBIX MaTepUaOB MJisi OOy4YarOIIMXCA C
OrpaHUYECHHBIMA BO3MOYKHOCTSIMU  3JI0POBbSl TPOU3BOJUTCA € YYETOM HX
WHIUBUYAIbHBIX OCOOCHHOCTEN.

[IpenycMoTpeHa BO3MOKHOCTh OOY4YEeHUS IO MHAUBUIyAIbHOMY TpaduKy.
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