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1. IEPEYEHD IINTAHUPYEMBIX PE3YJIBTATOB OBYUYEHMUS 110
JUCHUIIJIMHE (MOAYJI0), COOTHECEHHBIX C
IHHJIAHUPYEMBIMU PE3YJIIBTATAMHU OCBOEHMUSA

OBPA3OBATEJBHOMN ITPOI'PAMMBbBI

1.1. Heapb u 3aga4y JUCHUILIMHBI

Ilens maHHOW MMCHMIUIMHBI — (OPMHUPOBAHHE y OYIYIIMX CIHEIAATHUCTOB
HAy4YHOTO MHPOBO33PEHUSI W TMPOYHBIX 3HAHUM TEOPUM U METOJ0JIOTUHU
MapKeTHHTa; BBIPA0OOTKA YMEHHS W HABBIKOB MCIIOJIb30BaHHS MapKETHHTA B
KOMMEPUYECKOH  JIEATEIbHOCTH  TpeAanpusaTus. M3ydeHne Kypca  JODKHO
croco0CcTBOBaTh (HOPMHUPOBAHUIO MAPKETUHTOBOI'O MBIIUICHHUS, HEOOXOJIMMOTO
JUISl yCTIEITHOM paO0OThl B COBPEMEHHOM OU3HECE.

JlJiA 1OCTHKEHN Sl TIOCTABJIEHHBIX 1eJIell pelaTcs caeaylnmue 3a1a4un:

- YCBOEHHME CYIIHOCTM W KOHLENUIWHM MapKETHHIa, €r0 IPUHLWIOB U
(GyHKUMIA, TUTIOB U cepbl IPUMEHEHNUS;

- OBIIQJICHUE IPOLECCOM YIIPABICHUSA MAPKETUHIOM,

- OCBOGHHME MpOIEAypbl pPa3pabOTKM MpOrpaMMbl MapKEeTHHIa Ha
IIPEAIPUATHH;

- IPUOOpPETEHNE HABBIKOB MIPOBEICHUS MAPKETUHIOBBIX HCCIIEAOBAHUN;

- U3y4€HHE TOJXOJ0B K pa3paboTke U OOOCHOBAHUIO TOBAPHOMW, LIEHOBOIA,
COBITOBOM, PEKJIAMHON MOJUTHUKU TMPEANPUATHS, KOMIUIEKCA MapKETHUHIOBBIX
KOMMYHHMKAIUI U CTUMYJIMPOBaHUS CObITA,

- OCBOEHHE OCOOEHHOCTEl MapKEeTMHIa BO BHEIIHEIKOHOMHYECKOM
NEATEIBHOCTH.

1.2. MecTo ITUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeibHON MPOrpaMMbl

JNucuuminHa «MapKeTUHI» U3y4aeTcs 110 HalpaBiICHUIO MOJTOTOBKH
27.03.05 «MuHOBaTMKa» B YacTH Y4eOHOTO IJiaHA, (OPMUPYEMOUM YIaCTHUKAMU
0o0pa3oBaTeIbHbIX OTHOLUEHUH, SIBISETCS AUCIUIUIMHON MO BBIOOPY, pealu3yeTcs:

- Ha TPEThEM WM YETBEPTOM Tojaax oOydeHus (o4yHas Gopma — 6 cemectp;
OYHO-32a04YHas U 3a04Has (popmbl — 8 cemecTp).

JucuunnuHa «MapkeTuHr» U3y4daeTcs MapauieibHO C AUCHUIUIMHON
«MupoBasi 5JKOHOMHKA.

MapKkeTuHI Kak Hay4dHas [AWCIUIUIMHA 3aHUMAaeT Ba)XXHOE MECTO B
NOJIFOTOBKE MEHeKepoB. M3ydueHne AMCUUILIMHBI HalleJIeHO Ha (OPMUPOBAHUE Y
CHEUATNCTOB TEOPETUYECKUX M MPAKTUYECKUX 3HAHUU B 00JACTH OpraHU3aLMH
MapKETUHTOBOM JIEATETbHOCTH NPEANPUATHS (OpraHU3alun).

B pesynbrate wu3ydeHHs] UCUMILIMHBI OOy4arolmuecs OJDKHBI HMETh
3HAHMS O CTAHOBJEHUU M PA3BUTUM KOHLENIMA MapKeTHHIa, WX SBOJIIOLNH;
METOJMKE HCCIEIOBAHUSI PBIHKA; CTPATETMYECKOM MAapKETHHIe W IpUeMax



IUIAHUPOBAHUST ~ MApKETHUHIOBOM  JEATEJIIbHOCTH;  JJIEMEHTaX  KOMILUIEKCa
MapKETUHTa; 0COOCHHOCTSIX MEXIYHAPOJHOTO MAPKETHHTA.



2. OFBEM JUCHUIIJINHBI (MOJYJIST) B 3AUETHBIX EJUHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMUYECKHX
(ACTPOHOMUYECKHNX) YACOB T10 BUJIAM YUEBHBIX 3AHATUMI

Bunrnl 3anstuit

O0bEM AUMCUMUILIUHBI

dopma o0yueHHs
Ounas dhopma OuHo-3204Has 3aounas popma
o0OyueHus dbopma oOyueHus oOyueHus
O0BEM 3aYETHBIX €IUHUIL 2 2 2
OO6m1as Tpya0€MKOCTh B 79 79 79
yacax
AyIUTOpHBIE 3aHATHUS 34 34 10
Jlekuun 16 16 4
IIpakTHueckue 3aHATHS 18 18 6
(cemuHapbI)
CamocTosaTenbHas 38 38 58
paborta
KoHTposb - - 4
dopma KOHTPOJIs 3auer 3auer 3auer
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3. COIEPKAHME JUCHUILIUHBI (MOYJISD),
CTPYKTYPUPOBAHHOE MO TEMAM (PA3JAEJIAM) C YKAZAHUEM
KOMITETEHIA A, POPMHPYEMbIX B TPOLIECCE OCBOEHHUS
JUCLHUTIIMHBI (MOYJIS)

3.1. YueOHO-TeMaTHYECKHUIl IVIAH Kypca U pacnpe/eeHne KOMIECTeHIUI 110
TeMaM 3aHATUI

dopMupyembie KOMIETSHIIUU (MJIM UX YaCTH)
HaumenoBanue TeMbl — = “ ™ ©
2 D & & 2
> > = = =
Tema 1. CylHOCTb COBPEMEHHOTO MapKETHUHIa + +
Tema 2. CermeHTalnus prlHKA U N N
MO3ULIMOHUPOBAHUE
Tema 3. MapkeTUHTOBbIE UCCIICIOBAHUS: 1IEJIH, + + N
3a/1a4d W ATkl POBEACHUS
Tewma 4. [ToBenenue norpedurtenei + +
Tema 5. ToBapHas MOJIUTHKA +
Tema 6. IleHoBas moauTHKa + +
Tewma 7. CObITOBasI TOJIMUTHKA + +
Tema 8. MHTerpupoBaHHbIE MAPKETUHIOBbIE + +
KOMMYHUKAIIH
Tema 9. CyiHoCTb, KITacCU(PUKAIUSI U N N N N
MOCTPOEHNE MAPKETUHTOBBIX CTPATErHil
Tema 10. MapkeTHHroBO€ IJIaHUPOBAHUE U N N N
KOHTPOJIb

3.2. Conep:xaHue pa3/iesioB AUCUUIIMHBI (MOIYJ]) 1 KOHTPOJIbHbIE BONPOCHI
JJIS CAMOCTOATEJIbHOM padoThl (CAMOKOHTPOJIs1) 00y4al0LIMXCH

Tema 1. CymiHOCTh COBPEMEHHOT0 MAPKETHHTA.

[TonsiTie U CYyIIHOCTH MapKeTHHra. MapKEeTHHT KaK CHUCTEMa YIIPaBJICHUS,
peryJupoBaHusi W U3y4deHUsl pbiHKA. [loHSATHE MOTPEOHOCTH, HYXKIBI, CIIpoca,
PBIHKA.

CylurHoCcTh, OPUHIUIBI U (DYHKIIMA MapKETHHTA. DBOJIIONWS KOHIICTIUN
MapkeTuHra. MecTo MapKeTHHIa B CHCTEME IO3UIIMOHUPOBAHHUS (PUPMBI.
['1moGaapHbIC 1IeIM MapKETHHTA.

Bunst  Mapkerunra: IlacCuBHBINM, OpraHW3allMOHHBIA W AKTHUBHBIN
MapKeTUHT, €ro CyTb M OCOOCHHOCTH. DYHKIIMOHAIBHBIA MapKETHUHT, €ro
CTPYKTYpa. OrtpacneBas CTPYKTypa MAapKETHUHTA. KonBepcroHHBIH,



CTUMYJIMPYIOIINM, Pa3BUBAKOLIMI MAapKETUHI, PEMAPKETUHI, CHUHXPOMApKETHHT,
MOAACPKUBAOIINN MAPKETHHT, NEMAapKETUHT, TPOTUBOACHUCTBYIOINI MapKETHHT.
JlaTepanbHbIil MapKeTUHT. MapKeTHUHI NapTHEPCKUX OTHOLIEHUH. OMIIUPUUYECKUN
MapkeTuHr.  JlarepanpHbli ~ MapkeTHHI.  MeXAyHApOIHBIM  MapKETHHT.
ONEeKTpOHHBIA MAapKETUHI. DaHKOBCKMH MAapKETHMHI. MapKEeTHHI CTpaxOBBIX
YCIIYT.

OcCHOBHbIE KOHLENIMM MAapKETHHra. YcloBus (opMHpOBaHUS, CYTb,
OCOOCHHOCTH  KOHLCNIIUH, COBPEMEHHBIC YCJIOBHUS  NPUMEHEHMs, LEIH
NPOU3BOJAMTENIL M CHOCOOBI JOCTHXKEHHSA I€Je, HEeNOCTaTKH KOHUEIIUM.
Konuenmus MmapkeTUHr—MUKC (KoHuenus 4P).

ROHWZpOJZbele 60npocosl.

1. Onpenenenne MapKeTHHTA.

2. OCHOBHBIE PUHIINIIBI MAPKETHHTIA.

3. [enn, 3agaun U PyHKIIMK MapKETUHTA.

4, DTarbl pa3BUTUSI MAPKETHUHTA.

S. Pose MapkeTuHra B 3KOHOMHUYECKOM PA3BUTHUH CTPAHBI.

6. YTo TakO€ KOMIUIEKC MapKETUHTa, KAKOBBI €T0 OCHOBHBIE JIEMEHTHI?

1. ChopmynupyiiTe 3a7a4 MapKETUHTa, COOTBETCTBYIOLINE PA3IMYHBIM
COCTOSIHUSIM CIIPOCa Ha PBHIHKE.

8. B uem 3akiroyaeTcs ynpaBie€HUE MAPKETUHTOM?

Q. [losicHUTE MOHATHST MHUKPO- M MakKpo- MapkeTuHr. KakoBa pouib

MapKETHUHTa B DKOHOMHUKE?
10. Hazoswute cheprl MprUMEHEHNU MAPKETUHTOBOM KOHIICTIIINH.

Tema 2. CermeHTANMS PHIHKA M NO3UIMOHUPOBAHKE TOBApPA.

CerMmeHTaiiss pbhIHKa KaK HEOOXOJIHWMBIA JJIEMEHT €ero peryJupOoBaHHS.
[ToHaTHS CerMEHTalMHM, CErMeHTa pbhIHKA. 3aJadyd CEerMEHTAIuHu. Y CIOBUS
¢ PEeKTUBHON CErMEHTAIIHH.

Kpurepuu cermenranmu. [lapameTpsl CerMEHTHPOBAHUS MTOTPEOUTETHCKOTO
phIHKAa M pPBIHKA TPOAYKIIMU IPOM3BOICTBEHHOTO Ha3HA4YCHHSA. BBIOOp IeneBBIX
cerMeHTOB. OIICHKA CTETICHU TIPUBJICKATEIPHOCTA PHIHOYHBIX CETMEHTOB.

[To3umonnpoBaHre Kak HEOOXOIUMBIM JIEMEHT CO3JIaHHUS UMHJKa TOBapa
u  upmel. ITloHATHS TO3MIKMM TOBapa W  TO3WIMOHUpPOBaHMA. KapThl
no3unuoHupoBanus. [lpumepbl ymauHoro mnosunuoHuUpoBaHus. Omubku B
MO3UITMOHUPOBAHUH. [[pUHIUIIBI TO3UITMOHUPOBAHUS.

Konmponvuvie sonpocbwi:



1. Uto Takoe cerMeHranus pblHKA? CErMEHT pbIHKA?  3adem
CErMEHTHPOBATh PHIHOK?

2. OnummTe Npouecc CerMEeHTALNH.

3. [lepeuncinre OCHOBHBIE KPUTEPUU CETMEHTAlMU MOTPEOUTETBCKHUX
PBIHKOB.

4. [Io KakuM KpUTEpPUSAM CETMEHTUPYIOT PBIHKM OpPraHW30BAHHBIX
noTpeouTeNeH?

S. Kak onpenenuts ONTUMabHble KPUTEPUHA CErMEHTAN ?

6. Kak BpIOpaTh nepcrnekTuBHbIE 151 (GUPMBI CETMEHTHI?

7. Pacckaxxute 0 Tpex crTpaTerusix oxBaTa pbiHKa. Kakue ¢akTopsl
BIIUSIIOT HA BBIOOP CTpaTeruu?

8. YTo Takoe «IMO3ULHUOHUPOBAHUE TOBAPA»?

9. KakoBbI OCHOBHBIE IIary IpoLEecca MO3ULUOHUPOBAHUS?

10. Hepqu/IanTe BO3MOJKHBIC CTPATCIHHU ITIO3UIHUOHHUPOBAHUA].

Tema 3. MapkeTHHIOBbIe HCCJIEIOBAHMS: LeJaH, 32Ja4Y4 M ITAIbI
NpoBeIeHMs.

MapxkerunroBasi cpena (upmbl. [loHATHEe Makpocpenbl U BHYTPEHHEH H
BHEILIHEN MUKPOCPEIbl MapKETUHTA.

OCHOBHBIE L€ MAapKETUHIOBBIX HCCeNOBaHMM. IIpuumHBI mpoBeneHus
MapKETHUHIOBBIX  HccleoBaHUA. OOBEKTBI U  CYOBEKThl MapKETHHTOBBIX
uccnenoBanuil. Knaccudukaius MapkeTHHTOBBIX HcclieoBanui: «KabuHeTHOEY U
«TmmojieBoe» uccienaoBaHue. Mertoasl MccienoBaHMs:  HaAOMIOIEHHE, OMpOoC,
HKCIIEPUMEHT.

[Ipouiecc miIaHUpOBaHUST MApKETUHIOBOro wuccienoBanusd. Crparterus u
TaKTMKa  MAapKETMHTOBOro  MccienoBaHusd. lIpouenypa  MapKETHHIOBOIO
uccienoBanus. [IpoekTel UIsi pa3HBIX KIIACCOB MCCIEAOBAHMS. IOHWCKOBBIE
(pa3BemouHbIC), OMKMCATENbHBIC, MPUUYUHHO-CICACTBEHHbIC (Kay3ajibHbie). THIIBI
OIIMOOK TIPH pa3pabOTKe MAPKETUHTOBBIX UCCIICIOBAHUM.

[Tanenu notpebuTenell Kak HUCTOYHUK HMH(OpMAUMU O NMOTPEOUTENSIX, UX
opraHu3zainus, WHOOPMAIMOHHBIA TOTeHUHaI. WHAMBUAYyanbHOE M TPYIIOBOE
MHTEPBBIOMPOBaHUE MOTpeOuTeNe, TenedoHHble HHTEPBbIO. DOKYC-TPYIIIIHI.

Konmponvnuvie onpocur:

1. Urto Takoe mapkeruHronas nHbopmanronHas cucrema (MIS)? B uem
€€ Ha3HAYEHUE U KaK OHa JEHCTBYyET?

2. KakoBbl OCHOBHBIE HAINPABJICHUSI MAPKETUHTOBBIX UCCIICTOBAHUIM?

3. OnuirTe NpoIecc MapKETUHIOBOTO UCCIISIOBAHMUS.
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4, [losicHUTe MOCTOMHCTBA M HEAOCTATKHW IEPBUYHOW W BTOPUYHOM
uHbOpMaInu.

5. [lepeuncnure  OCHOBHBIE  METOJIBI  MOJIYYEHUSI  NEPBUYHOMU
uHpopmaruu. [IpuBeaure npuMepsl UX UCTIOIH30BAHUS.

6. HazoBuTe BO3MOKHBIE HCTOUHHKHA BTOPUYHON HH(POpMAITUH.

7. Yto Bl 3HaeTe 0 KaUeCTBEHHBIX U KOJINMYECTBEHHBIX UCCIICIOBAHUIX ?

8. [TepeuncauTe OCHOBHBIE TUIIBI BEIOOPOK. Kakue uCrob3yroTces vaie.

9. Kak  wucmonp3yroTcs  HaydyHble  METOJAbl B MapKETHHTOBBIX
HCCJIETOBAHMAX ?

10. KaxoBsl 0COOEHHOCTH MEKTYHAPOIHBIX MapKETHHTOBBIX
HCCIIeIOBaHN?

Tema 4. IloBenenue norpeduTeJiei.

[loTpebutensckoe MOBEAEHUE KaK OOBEKT M3yYEHUs MapKETHHIa.
OcHOBHBIE (DAKTOPBHI, BIUSAIOIINE HA MOBEICHUE WHAMBUIAYAIBHBIX MOKyIaTENeH;
BHEILIHUE U BHYTpeHHHE PakTopsl. Llenu nccnenoBanus noBeAeHUS MOKYMAaTeNEH.

[ToTrpeOHOCTH M ToBeAeHue notpeduteneil. Knaccudukaus norpedureneit
U paznuuus Mexay Humu. ConuanbHas CTpaTUQUKalUus, CTUIM SKU3HU U
noTpeOIeHUS.

Monenn nokynarenabckoro mnoBeAeHus. IloOynurenabHble MOTHUBBI U HX
BuJbl. Teopunm MoOTHBAIMKM THoOTpeduTenabckoro moseneHus. Teopus 3. Opeiina.
Teopus @. I'epudepra. Teopus A. Macnoy.

[Ipouiecc mnpuHsTHS pemieHus O MOKynke. KoMmieKT 0CBenOMIIEHHOCTH
NoTpeOuTENs] U KOMIUIEKT BbIOOpa. OneHka U BBIOOp NMPHUEMIIEMBIX BAPHUAHTOB.
Craguun o0pabotku nHpopmanuu. [lokynka. [lorpebieHue u olieHKa TOBapoOB B
npouecce mnotpedsienus. Ilocnenyromee mNoBenEHUE YIAOBIETBOPEHHOTO U
HEYJIOBJIETBOPEHHOT'O TOTPEOUTENS.

Oco0OeHHOCTH MOJENU TOBEACHUS WHCTUTYLHMOHAJIBHBIX IOTpEeOUTENEH.
®daxTophl, BIUSIOUIME HA TOBEIACHHE IOKyMHaTelell TOBAPOB MPOMBILIUIEHHOTO
Ha3HaueHus. MoJenb NOKYyNaTelbCKOro TMOBEACHUS Ha pbIHKE TOBAapOB
MPOU3BOICTBEHHOIO HA3HAYEHUSI.

Konmponvnuvie eonpocur:

1. Yro noHMMaeTcs noJ «IOKyNaTeIbCKUM OBEICHUEM»?

2. [TonsTre moTpeOHOCTH, TUTIOIOTHS TOTPEOHOCTEH U MOKYIaTEICH.

3. [lotpebutenbckuii  BIOOP, MOTHBAIMS TIOKYNKA W MOJEIHPOBAHUE
MOBEAEHUS TOTPEOUTENS.

4. OnuimTe MOAEIb TOKYATEIhCKOTO MTOBEACHHMS.
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5. OcHOBHBIE (DaKTOpBI, BIMAIONIME HA TMOBEACHHE WHAMBHUIYaTbHBIX
MTOKYIIaTEJIECH.

6. [lepeuncnure ¢akTopbl, BIUSIOUIME HA MOKYyHATEIbCKOE IOBEICHHUE
Ou3Hec — motpeduTenei.

7. HazoBuTe TICHUXOJOTMYECKHE IE€pPEeMEHHbIC, BO3JCHCTBYIOIINE Ha
noBeqeHue nokynareneil. Kak nmposiBnsercs ux BausiHue?

8. HazoBute coumanbHble (aKTOpbl, pacKpoWTe HX BIMUSHUE Ha
HOKYIaTeIbCKOE MOBEICHHE.

9. Pacckaxkute 0 mporecce NPUHATHS PEIICHUS O TOKYIIKE.

10. Teopus MOTHBAIMH TOTPEOUTETHCKOTO TIOBEICHUSI.

Tema 5. ToBapHas moJMTHKA.

[TonsiTust TOBapa, KauecTBa U KOHKYPEHTOCIIOCOOHOCTH ToBapa. ToBap u ero
IIPOU3BOJHBIE  (TOBAapHas €QUHULA, T[PYIINa, aCCOPTUMEHT, CEMEHCTBO,
HOMEHKJIaTypa).

Knaccudukanus toBapoB. ToBapel mmpokoro mnorpednenus. ToBapsl
IIPOU3BOJICTBEHHOTO Ha3HaueHusA. (OCHOBHBIE II0OKA3aTe€Id TOBAPOB. YPOBHU
TOBApa U TOBAPHBIE CTPATETUH.

Crparerus u npoiecc pa3padOTKH HOBBIX TOBAPOB. DTalbl CO3/1aHUs HOBOTO
TOoBapa. YmpasiieHue pa3paboTKONW HOBBIX TOBAPOB.

[ToHsiTHE KM3HEHHOrO IMKJIA TOBapa. JTalbl >KM3HEHHOT'O LHKJIA TOBApa:
BBIBEJICHUE HA PBIHOK, POCT, 3pENOCThb, ynajgok. Crparernn MapKETMHra Ha
Pa3JIMYHBIX dTanax )KU3HEHHOTO IIUKJIa TOBApa: LIEJIN U XapaKTEPUCTUKH.

KOHI’I’ZpO]Zbele 60npocosl.’

1. Uto moHmmaeTcs 1moj ToBapoM B MapkeThHre? KakoBwl Tpu ypOBHS
ToBapa?

2. [TepeuncauTe OCHOBHBIE AJIEMEHTHI TOBAPHOU MOJIUTHKU (PUPMBI.

3. Knaccudukanys TOBapoB IO TOBApHOW CICHHANIM3AINHA, ITHKITY

MOTPEOJICHUS U APYTUM KPUTEPHUSIM.

4, Pacckaxkure o kiaccudukaiuu moTpeouTeIrckux ToBapoB. Ha dem
OHa OCHOBaHa?

S. HazoBute ki1acchl TOBapOB MPOU3BOJACTBEHHOIO0 Ha3HaueHUs. KakoBbI
0COOEHHOCTH MAapKETHHTA JUIsl KaXA0To Kiacca?

6. Urto Takoe TOBapHasi HOMEHKJIATypa, aCCOPTUMEHTHAas TIpyIa,
accopTUMEHTHas mo3uniusi? KakoBbl mapameTpbl HOMEHKIIATYPhI?

1. B d4em mnpeumyiiecTBa W HEIOCTATKM Pa3IUYHBIX BapUaHTOB
TOBAPHOI'0 ACCOPTUMEHTA?



11

8. Paznuuus noHsATUN «TOpProBas Mapka» u «OpeHa.

9. OCHOBHBIE MAPOYHBIE CTPATETUU.

10. Pacckaxwure 00 OCHOBHBIX (DYHKIUSX YIAKOBKU.

11. OnumuTe CTaauu KU3HCHHOTO ITUKIIA TOBapa. Y KaKuTe 0COOCHHOCTH
MapKeTHUHTa Ha KaXI0W U3 HUX.

12.  Kak moxxHo npoymuTh JKI[T?

13. Yro moHuMaeTcs MOA TOBApOM — HOBUHKOH? C KakUMHU UEISIMU
paspabaTsiBatoTcs HOBUHKH? [loueMy Tak yacThl Heynaun?

14, OnumuTe cTaauy mporiecca pa3padboTKH ToOBapa — HOBUHKH.

15. Yro Takoe kauecTBO ToBapa? Ha3oBHUTE OCHOBHBIE TOKA3aTENN KauecTBa
TOBapa.
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Tema 6. LlenoBasi moJIMTHKA.

OcoOeHHOCTH II€Hbl KaK MHCTpyMEHTa MapKeTHHra. @OYHKIUU H
kiIaccudukanus — 1meHbl.  MecTo  LeHbl B CHCTEME  MapKETHHTOBOTO
LIEHOOOpa30BaHusl. JTalbl MAPKETUHIOBOI'O LIEHOOOPAa30BaHMSL.

Metoabl 11eHOOOpa3oBaHUS B MAapKETHHIE, YCJIOBUS U TpPaHUIBl UX
NpUMEHEHHS, METOAUKH pacueTa.

dakrtopsl 11eH000pazoBaHus. LleHooOpa3zoBaHue HAa OCHOBE ce0ECTOMMOCTHU
ToBapa. lleHooOpa3oBaHue Ha OCHOBE MOTPEOUTEIHCKON IIEHHOCTH TOBapA.

Crparerun 1eHooOpazoBanusi. CtTpaTerusi «CHATHS CIUMBOK». CTparerus
NPOHUKHOBEHUSI Ha PHIHOK. CTpaTeruu IIeH B paMKaxX TOBApHONW HOMEHKJIATYPHI.
Crparerun KOpPpPEKTHPOBAaHUS II€H. YTNpPaBlIEHUE LIEHOOOPAa30BaHUEM IPH
CTUMYJIMPOBAHUU COBITA.

ROHWZpOJZbele 60npocosl.

1. [Tonsarue u pynkuuu nensl. Knaccudukanus u cTpykTypa 1eH.

2. CrpaTterndeckast pojib EHBI B MAPKETHHTE W 3TAbl MAPKETUHTOBOTO
1IEHOO0Opa30BaHMUs.

3. [IpousBoacTBEeHHBIE (PAKTOPHI MAPKETHUHTA IIEHOOOPAa30BaHMUSI.

4, Bnusnue Ha dupmeHHoe 11eHO00pa30BaHUE CTEIICHU KOHKYPEHTHOCTH
PBIHKA, IEPEKPECTHOMN DIIACTUYHOCTH IICH.

S. Cnpoc kak Qaktop 1eHooopazoBanus. [loHsITHE U METOBI U3YUYCHHUS
AIIACTUYHOCTH CHpOca.

6. XapakTepucTUKH  TMPOAYKTa  KaKk  (akTop  MapKETHHTOBOTO
[IEHOO0Opa30BaHMUs.

7. VYrpaBnsieMOCTh B KaHajl€ TOBAPOJABMKEHHUS W TOCYAapCTBEHHBIN
KOHTPOJIb KaK (haKTOPhl MAPKETHHTOBOTO IIEHOOOPa30BaHUS.

8. Bunbl 11eHOBBIX CTpaTeruii U TaKTUYECKUX MPUEMOB MO aJanTaiiuu
IICHBI.

9. 3aTpaTHbIE METOJBl MapKETHHTOBOTO IIEHOOOpPA30BaHMS W HUKHUHN

TIOPOT TEHBI.
10. Meroabl HeHOOOpa30BaHUs, OPUEHTUPOBAHHBIE HA PHIHOK.

Tema 7. CObITOBASA MOJIUTHKA.

[TonsTie KaHANIOB pacIpelesieHus: TOBapOB U UX YPOBHU. BepTUKAIbHBIE,
TOPU30HTAIBHBIE U MHOTOKAHAJbHbIE MAapKETUHTOBBIE CHUCTEMBI. MEXaHU3MBI U



13

KpUTEpUH BbIOOpa KaHAOB cObITa. D()(PEKTUBHOCTh U ONTUMAJIBHOCTH KaHAJIOB
Pa3JINYHOTO YPOBHSI.

ToBapoaBmxeHue u ynpapiieHHe JoTucTUKon. llenmn n ocHOBHBIE (PyHKITMH
MApKETHHTOBOM JIOTUCTUKHU. VIHTErprUpOBaHHOE YIIPABJICHUE JIOTUCTUKOM.

OnTOoBBIN U PO3HUYHBIN TOBAPHBIE PHIHKU, UX UHPPACTPYKTYpa U IPOOIeMbl
perynupoBaHus. AHalIU3 COBPEMEHHBIX (OPM K METOJOB BEIECHUS TOPTOBIIU.
Tunel npeanpuaTHii po3HUYHOM TOPrOBIM M HMX Xapakrepucrtuka. [lpupoma u
3HAYE€HUE ONTOBOM TOPTOBJIU. PYHKIMU ONTOBOW TOPrOBIM. THUIBI MPEAIPUATHI
ONTOBOM TOPTrOBIM U MX XapakTepUCTUKHU. OllEHKA AESITEIbHOCTH YYaCTHUKOB
KaHaJla U NX MapKETUHTOBBIX PELICHUM.

ROHWZpOJZbele 60npocosl.

1. [loHaTHE TOBAPOJABMKEHHS M  TOPrOBO-COBITOBOM  JIOTHUCTHKH,
OCHOBHBIE ()YHKITUU COBITOBOTO MAapKETHHTA.

2. Ponp mocpenHukoB B cucTeMe COBITa, BHABI TMOCPEIHUKOB I10
HaJIMYUIO MpaBa COOCTBEHHOCTU HA TOBAp, MO (DYHKIIMOHATBHBIM OCOOCHHOCTSIM.

3. [lonsaTre kaHaga TOBAPOJBUKEHUS, €0 OCHOBHBIC XapaKTEPUCTUKU U
THIIBL.

4, Crpareruu pocta BIUsHUS (PUPMBI B KaHAJIE TOBAPOIBUKEHUS.

5. Crpareruu cObITa TIO IPHUHIMITY BBIOOpa KIMEHTOB, IO CIOCOOY
MIPUBJICYEHUS KJIIUCHTOB.

6. OcHOBHBIE Tanbl COBITa KOMITAHUU.

1. DopMbl KOHTPOJISI U CTUMYJUPOBAHUS pa0OThI MOCPETHUKA.

8. @opMBI COTPYTHHYECTBA YPOBHEN KaHAIIA TOBAPOABHUKECHHUS.

9. [loHaTHE KOHBEHUMOHAJIBHBIX M KOOPAMHUPOBAHHBIX KaHAJIOB
TOBAPOABUKEHHUS.

10. B wuyem CymHOCT, ONTOBOM © po3HWYHOW Toproiu? [laiiTe
KJIACCU(DHUKAITMIO OTITOBBIX U POSHUYHBIX MOCPEIHUKOB.

Tema 8. UHTerpupoBaHHbIe MAPKETHHIOBble KOMMYHUKALMH.

[ToHATHS ~ WHTETPUPOBAHHBIX  MAPKCTHUHTOBBIX  KOMMYHHKAIUH |
npoaBIWwKeHNUS. KOMIUIEKC TpOJABIKEHHS TOBAapOB: peKiamMa, CBSI3U C
OOIIECTBEHHOCThIO, CTUMYJIMPOBAHWE COBITA, JIMYHAS TMPOJAXKA, MPSIMOU
MapKETHHT.

Ortanbl  pa3pabotku  mporpamMM 3O (PEKTUBHBIX  KOMMYHUKAIIHM.
Omnpenenenue 1eneBoit ayauropun. OnpeseneHue mneneidl KOMMyHUKaIu. Beioop
nocnanus. BeiOop cpencTBa IOCTaBKM MOCHIAHUS LEIEBOW ayauTopud. BuIOop
uctouHnka nocianusa. O6parHas cBsi3b. CocTaBleHHE COBOKYITHOTO OIOKeTa Ha
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npoasmwxkeHue. CocTtaBieHue mporpaMMm npoiBuxkeHus. OueHka 3(pQPpexKTuBHOCTH
KaHaJIOB KOMMYHUKAIWU.

Peknama kak Ba)KHBIM 3JIeMEHT KOMILIEKca MpoABIkeHusa. Knaccudukanus
BUJOB pekiambl. DopMynupoBaHHE IeNed pekiIambl:  HMH(POPMHUPOBAHUE,
yOexnaenue, HanomuHaHnue. CpencrtBa paclpoCTpaHEHUsS pekyaMbl. Bujsl
peknambl. PazpaboTka pexnamHoro oOromxkera. PazpaboTka pekiiaMHONM CTpaTeruu.
Onenka 3(pPeKTUBHOCTU PEKIIAMBI.

CBsi3u ¢ OOIIECTBEHHOCTBIO: MOHATHE, IIEJIM M 3a7aud CIIyKObI CBSI3EU C
obmectBeHHOCThIO. Cepa mpumenenus PR. Meponpustus PR. ®opmupoBanue
uenei, crparerun u Oromkera PR-xammanmn. Ouenka s¢ddextuBHOCTH PR-
KaMIIaHWH.

JInunble nponaxu. Llenm w 3agaum nuuHoM mpopaxu. [IpeumymiectBa u
HEJOCTaTKU JMYHOM mpoaaku. Buael 1 popMbl JIMYHON MPOJAXKH, COBPEMEHHbIE
TeHJAeHUMHU. ToproBelil NEPCOHAN, €r0 MOArOTOBKA, OIJIaTa U OPraHU3aLusl.

IIpssmoit mapkeTunr. [IpeumyinecTBa U HETOCTAaTKU IPSIMOTO MapKETHHIA.
Bunel u ¢opmbl mpsMoro MapketuHra. lIpsiMoil MapKeTHHI MNPOMBILIIEHHBIX
TOBapoB. BiusiHue cpeapl Ha pa3BUTHE MPSIMOTO MAPKETUHTIA.

CrumynupoBanue cObiTa. Llenn u 3amaun ctumynupoBanus cobita. Mecto
CTUMYJIMPOBaHUSl cObITa B KOMIUIEKCE MPOABMKEHUS. DOPMBI CTUMYIUPOBAHUS
cobrTa. [IpenmyniecTBa U orpaHMYEHUs], pEryJIMpPOBAaHUE CTUMYJIMPOBAHUE COBITA.
CoBpeMeHHbIE TEHJCHIIMHN B CTUMYJIMPOBAHUU COBITA.

Konmponvnwie sonpocswi:

1. [ToHsiTHE M GOPMBI IPOJBUKEHHUS TOBApA HA PHIHOK.

2. Yro Takoe KOMMYHHMKalUMOHHas mnojguTuka (upmbl? KakoBbl ee
BO3MOJKHBIE 1IEJTH?

3. CrpaTerust KOMMYHUKAaIOHHOMN MOJUTHKH.

Omnwuute npoiecc pa3paboTKU MapKETUHIOBOW KOMMYHHKAIUH.

5 Onenka 3(pPpeKTUBHOCTH MAPKETUHTOBBIX KOMMYHUKAITH?

6 [lepeuncirre nenu U 3a1a4u, BUbI PEKJIAMBI.

7. [{enn 1 3eMEHTBI pEKJIaMHOM CTPATErvu.

8 dopMmupoBaHue UMUIKA OpeHaa cpeacTBaMu pexiamsl u PR.

9 Onummre cdepsl gestenbHocT PR.

10. OmnwumuTe 4-X 3TamHBIN Tpoliece mIanupoBanus PR-kammnanum.

11.  JIuuHble POAAXKH U TOPTOBBIN MEPCOHAIL.

12.  OcHOBHBbIE KaHAJBI MPSIMOTO MAPKETUHTA.

13.  OcHOBHbIE HaMPABJICHHS] CTUMYJIUPOBAHUS COBITA.

14, Meponpustus Mo CTUMYJIUPOBAHUIO COBITA.
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Tema 9. CymHocTh, KjIaccH(puKanusi U NMOCTPOEHHE MAPKETHHIOBBIX
CTpaTerui.

[lonsiTMe, posib W 3HAYEHUE MAPKETHUHTOBOM cTpareruu. TpeOoBaHus,
npenbsiBiasieMble Kk cTparernu. Kiaccuukamms —cTpaTeruid  MapKETHHTA.
[InanupoBaHue CTpaTErMy MAPKETUHTA.

ba3oBble MapKETHUHIOBBIC CTPAaTETMM: CTpPATErusl JMAEPCTBA 3a CYET
PKOHOMUU  HA  U3JEpXKKax, cTparerus  auddepeHumanuu,  crpaTerus
cnenuanu3auuu. OCOOEHHOCTH, TOCTOMHCTBA U HEJOCTATKU KaKJJOU CTPATETHH.

Crpaterun pocta. OyHKIIMOHAJIbHBIE MAPKETHHI OBBIE CTPATErUH.

[ToHsiTHE MAapKETHMHTOBOM CTpaTernyeckoil Marpuilel. Matpuia AHcodda,
matpunia bocton Koncantunr I'pynm, matpuna Mak-Kunsu u General Electric.
Mopens Hoprepa. [IpenmymecTBa 1 HEJOCTATKU CTPATETHYECKUX MOJIEIIEH.

KoumponbHule 6onpocul:

. [lepeuncnure sTansl pa3pabOTKH MAPKETUHTOBOI CTpaTeruu.

. KakoBa 11e716 1 OCHOBHBIE 33JJa4M CTPATErHYE€CKOro aHaJInu3a.

. [IpuBenute knaccudukanuo 6a30BbIX MAPKETUHTOBBIX CTPATErHil.

. [IpuBenuTe knaccudukanuio cTpaTeruii pocTa.

. O0BsiIcCHUTE pa3HULlY MEXTY HUHTEHCUBHBIM U MHTETPALlMOHHBIM POCTOM.
. KakoBbl 0COOEHHOCTH MPUMEHEHUSI CTpaTeruii pocra?

~N o OBk W N

. B uem 3akmrouaercss MapKETUHIOBAs UAES CTPATEruu CleUAIN3alun?

8. MoxeT nu cTparerusi Creluain3alnud OJHOBPEMEHHO OPUEHTUPOBATHCSA
Ha JUAEPCTBO MO U3JepKKaM U Ha AuddepeHIranuo?

9. B uem 3akirouaeTcs CyImHOCTh TOPU30HTATBHOW HHTETPAITIH?

10.OcHOBHBIC MapKETHHTOBBIE CTPATETHYECKUE MATPHUIBI: MaTpulla
Ancodaa.

11.OcHOoBHBIE MAPKETUHTOBBIE CTpaTernueckue Matpuilbl: Matpuna bKI'.

12.OcHoBHBIE MAPKETUHTOBBIE CTpaTErnueckue MaTpuiibl: Matpuna GE.

13.B  dyem 3akiO4arOTCs  JOCTOMHCTBA U HEIOCTaTKA  KaXJIOn
CTpaTEeruueCcKOr MaTpHIlbI?

14.Kakve pBIHOYHBIE MapamMeTphl HCIOJB3YIOTCS TPU  TMOCTPOCHUU
CTpaTeruueCcKux MaTpui?

15.KakoBbl 0COOEHHOCTH MPAKTUYECKOTO MPUMEHEHHS MaTpHUIL?

Tema 10. MapkeTHHI0BoO€ IVIAHUPOBAHHUE U KOHTPOJIb.
[TpuHIMT TaHUPOBAHUSA U €T0 peain3anus B MapkeTuHre. CTpaTeruyeckoe,

TAaKTUYECKOE U OIEepaTHMBHOE IUIAHUPOBAaHUE: 3aJaud U cojaepxkanue. Poib
MapKETHHTa B CTpAaTErnuecKkoM rianupoBannu kommnannu. SWOT-ananus.
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Crpykrypa, COJIEpKaHHE 17} MOCJIEA0BATENBHOCTh pa3paboTku
MapKETHUHTOBOTO IJIaHa, €r0 MECTO B OM3HEC-TIIaHe.

KonTponb  MapkeTHHrOBOM  JI€SITEIBHOCTH. THNBI ~ MapKETUHIOBOT'O
KoHTpOoJIs. KOoHTpOb 3 (HhEeKTUBHOCTH MapKETHHTOBBIX MEPOTIPHSITHIA.

Meroasl ¢GopMupoBaHusi OrO/pKeTa MapKETUHra, HUX MPEUMYIIeCTBa H
orpaHu4eHusi AecTBEHHOCTH. CTPyKTypa MapKETHHTOBBIX 3aTpaT U (PaKTopBl,
OTIpEEIISIONTNE TOIX01 K OPMUPOBAHUIO OIOKETA.

Konmponvnuvie eonpocul:

. [Iporiecc miiaHupOBaHUs U €r0 peain3als B MApKETHUHTE.
. CYIIHOCTB CTPAaTErMYeCKOro MIIaHUPOBAHHMSL.

. [Ipontecc cTparernyeckoro miaHupPOBaHUSL.

. CyIIHOCTBh TAKTUYECKOTO U ONEPATUBHOIO IIJIAHUPOBAHMUS.
. Uro nmpencrasnsietr coboit SWOT — ananuz?

. Pacckaxkute 0 MeToax aHanusa «Ou3HeC — MopThems».

. Ha3oBuTE OCHOBHBIE 3JIEMEHTHI IPOTPAMMBI MAPKETHHTA.

. Conep>xaHrie MapKETUHTOBOI'O IIJIaHa.

O© 00 NOoO Ol WDN B

. [lepeuncnure BUIbI MAPKETUHIOBOIO KOHTPOJIS U €T0 33/1a4U.
10. Metonbl popmupoBaHus Or0KETa MAPKETHUHTA.

3.3. AKTHBHbIE U HHTEPAKTUBHbIE ()OPMBI IPOBEAEHUS 3aHATHIA

B kaudectBe aKTHBHBIX (OPM NPOBEACHHUS 3aHATUNH MO JHUCUUIUIMHE
npearaercss  aBe  GOpPMBI:  JICKIMA-Oecena M KOHCYJIbTallMOHHAs pabora
IpernoaaBaTers. Bri6op MHTEPAKTUBHOMN dbopMbI MPEI0CTaBISIETCA
HETMOCPEICTBEHHO MPEIo/1aBaTeio.

Jlexusi-Oecena mpeamnonaaraeT HEMOCPEACTBEHHBIN KOHTAKT MPENoaBaTens
c ayauropued. HeocmopumbIM NPEUMYMIECTBOM JIEKIIMU-Oeceapl SIBISETCS
BO3MOXHOCTh pPacIIUPUTh KPYr MHEHHH CTOPOH, MpPUBJICYb KOJUIEKTUBHBIE
3HaHMUSI U ONBIT, YTO HMEET OOJbLIOE 3HAUYEHHE B AKTUBU3ALUU MBILUICHUS
oOyuatomuxcs. Bompocsl mnpenogaBaTenb MOXET aJapecoBaTh Kak Bceil
ayIUTOPUHU, TaK U KOMY-TO KOHKpeTHO. OHHM MOryT OBITh KaK HpOCTHIE,
CIIOCOOHBIE COCPENOTOUYNTh BHMMAHHE Ha OTACIBHBIX BAXKHEHIIMX JJIeMEHTaX
TEeMbI, TaKk U TpoOnemubie. OOydJaroniuecs, MpOayMbIBas OTBET Ha 3aJlaHHBIN
BOIPOC, TOTYYaOT BO3MOXKHOCTh CaMOCTOSITEIPHO MPHHTH K TeM BBIBOJAM HU
000011IeHHsIM, KOTOPBIE MPENOo1aBaTeNb JOJKEH ObLI COOOIIUTh UM B KaueCTBE
HOBBIX 3HAHUH, JHOO MOHATH IIYOMHY M BaXKHOCTh 00CYXaaemMoil MmpoOiieMbl,
YTO MOBBIIIAET UHTEPEC U CTEIEHb BOCIIPUATHS MaTepuaa.
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KoHncynbranmonnast pabota mnpenojaBareisi TNpearnoiaraeT JaBa BUAA
KOHCYJIbTAIMi: TPYNIOBBIE U MHAWBHAYyalbHBIE. Ha rpynmoBoil KOHCYyIbTAaIluu
IpenojaBaTedb Ha3bIBA€T TEMY MIPEACTOAINIET0O CEMHUHAPCKOTO 3aHSTHS,
BOIIPOCHl U TOPAIOK UX OOCYXJCHUS; HaeT KpaTKuil 0030p HMCTOYHUKOB U
packpblBaeT HUX 3HauYeHUe s Haubosiee MOJHOTO  PacCMOTPEHUS
COOTBETCTBYIOIIMX TeopeTudyeckux mpodsem. Ilpu »sToM oOH oOpamaer
BHUMaHUE Ha HauOoJjiee CJIO0XHBbIE BOMPOCHI, HA KOTOpbIE HYXHO OOpaTHUTh
OoJiee MpuUCTAIIbHOE BHUMAaHUE NMPU pa3dbope TeMbl, JAaeT COBETHl O MyTAX HX
PEOI0JICHUS; PEKOMEHAYeT HanboJee 1esecooopasHblie crnoco0bl OpraHu3auu
caMmocTosiTenbHOW paboTel. [IpoBeneHne WMHAMBUAYAIbHBIX KOHCYJIbTAIIUM
IPOBOJUTCS TMPENOJaBaTeieM B CIEIUalbHO OTBEACHHOE Bpems. B sTom
clIydyae K HEMYy 3a MOMOIIbI0 MOTYT OOpaTUThCS KaK T€, KTO HCIBITHIBAET
TPYAHOCTH B M3YyUYEHUU JAHHOU TEMBI, TaK M OOyUarolIuecs, KOTOPhIe XOTEIU
Ob1 OoJiee TITyOOKO pa3odpaThcsa B BOIPOCAX CEMHUHApa.

WNuTepakTBHOE OOyYe€HHE MO JUCIHUIUIMHE HPEIIOJaraer: peryispHoe
OOHOBJICHHE M UCIOJB30BaHUE DJICKTPOHHBIX YIEOHO-METOANUECKUX MATEPHAJIOB;
MCIIOJIb30BaHUE COBPEMEHHBIX MYJIbTUMEAUMHBIX CPEICTB 00YUECHHUS; MPOBEICHNE
ayJUTOPHBIX 3aHATUH B PEXHMME pPEalbHOTO BpEMEHH mocpenctBoM HMHTepHera,
KOTr/1a 00yJaronIiecs: U MpernoaaBaTesld UMEIOT BO3MOKHOCTh HE TOJBKO CIYIIATh
JIEKIIUU, HO ¥ OOCY>KJaTh Ty UM UHYIO TEMATUKY, Y4aCTBOBATh B MPEHUAX U T.II.

C nenbio KaueCTBEHHOM MOATOTOBKH OOYYaroIIMXCs MO Mpe/CTaBICHHON
JTUCHUIUIMHE  TPENIoiaraeTcs  M3y4eHWe  JUCHUIUIMHBI B CIEAYIOIIMX
WHTEPaKTUBHBIX opMax: 1) paboTa B ManbIX rpynnax; 2) AUCKyCCHS.

Pabota B MajbIX rpymmax — 3TO OJHa U3 CaMBIX MOIMYJISAPHBIX CTPATETHid, TaK
KaK OHa J1aeT BCeM 00ydJarommmcst (B TOM YHCII€ U CTECHUTEIHHBIM) BO3MOXHOCTh
y4acTBOBATh B paboTe, MPAKTUKOBATh HABBIKU COTPYIHUYECTBA, MEKIMIHOCTHOTO
oOmieHus (B 4aCTHOCTH, yMEHHE aKTUBHO CIIyIIaTh, BRIpaOaThIBaTh 00IIee MHEHUE,
pazpeliaTh BO3HUKaIOLIUE pa3Horyiacusi). Bce 310 dacTto ObIBaeT HEBO3MOXKHO B
OombIIoM KOJUIeKTHBE. PaboTa B Masnoil rpymmne — HeoThemiieMas 4aCTh MHOTHX
WHTEPAKTUBHBIX  METOJOB, HalpuUMep, TakKuX, Kak Mo3auWKa, Je0arhl,
OOIIIECTBEHHBIE CIYIIAHUs, IIOYTH BCE BUIBI MMUTAIIUH U Jp.

[Ipu opranu3zamuu rpynmnoBod paboOThI, cienyeT oOpamiaTh BHUMaHHE Ha
cieayoomnme ee acnektbl. HykHO yOemuTbes, 4To oOydaromuecss o01aaaroT
3HAHUSIMU U YMEHUSIMHU, HEOOXOJAMUMBIMU JIJIsI BBITIOJTHEHUSI TPYIIIIOBOTO 3aaHUsI.
HexBaTka 3HaHMI O4eHb CKOpO AacT O ce0e 3HaTh — OO0yyarouluecsi He CTaHyT
nmpwiaraTh YCWIMH JUisi BbIOJMHEHUs 3ajaHus. Hamo crapathcs chenaTh CBOM
WHCTPYKIIUM MAaKCUMaJbHO YETKMMU. MalloBEpOSITHO, YTO TPYyIIa CMOXKET
BOCTIPUHATH O0Jiee OTHOW WM ABYX, JaXKe OYEHb YETKHX, MHCTPYKIHMNA 332 OJUH
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pa3, IO3TOMY HAJO 3alMChIBaTh MHCTPYKLMHU Ha J0CKe W (win) kaproukax. Hano
IPENOCTABIATh IPyNIE JOCTATOYHO BPEMEHHU Ha BBINIOJHEHUE 3a/IaHHUS.

Jluckyccusi Kak METOJI HHTEPAKTUBHOTO 00YYEHUs YCIIEIIHO IPUMEHSIETCS B
poccHiickoil cucteme oOpaszoBaHus. Meton AUCKyccuu (y4eOHOW ITHCKYCCHH)
IPEJCTaBISIET COOOM «BBIMIEIUIYIO U3 OEperoBy 3BpUCTHUECKYIO Oecery. CMbIC
JAHHOT'O METOJla COCTOMT B OOMEHE B3IVIJaMM 110 KOHKPETHOH mpolieme. OTo
AKTUBHBIM METO/I, TO3BOJISIIOIINM HAyYUThCSl OTCTAaUBaTh CBOE MHEHUE U CIyLIaTh
JIPYTHUX.

OObIYHO TmpeAnoaaraeTcsi, YTO M3 MBIIUICHUS POXKIAeTCs OTBET Ha
BBICKA3bIBAHUE ONIOHEHTa B JHMCKYCCHUHM, IO3TOMY pPAa3HOMBICIHE U POXKIAET
nuckycceno. OgHaKo Jeno 0OCTOUT Kak pa3 HaoOOpOT: CIop, AUCKYCCUS POXKAAET
MBIC/Ib, AKTUBH3UPYET MBIIUICHHE, a B YYEOHOW JHUCKYCCHM K TOMY XK€
o0ecrieurBaeT CO3HATEIbHOE YCBOEHHE Y4eOHOro Marepuaja Kak MpOoayKTa
MBICIIUTENIBHOM €ro MpopadbOTKH.

MeTon OMCKycCHM HCIIOJIB3YETCSl B TPYNIOBBIX (opMax 3aHATUH: Ha
CEMUHapax-IUCKYCCUSAX, COOECEOBAaHUAX MO OOCYKJIEHHUIO UTOTOB BBIITOJIHEHHUS
3aJlaHUd HAa TPAKTHUYECKUX M JIaDOPAaTOPHBIX 3aHATHSX, Korja oOydwaromuecs
HY’KHO BBICKa3bIBaThcs. Ha JIEKIIMM TUCKYCCUS B MOJHOM CMBICIIE PAa3BEPHYTHCS
HE MOXET, HO JIUCKYCCHOHHBII BOINPOC, BBI3BABIIMN Cpa3y HECKOJBKO PpPa3HBIX
OTBETOB M3 AayAUTOPHM, HE MpPHUBEAs K BBIOOPY OKOHYATENIBHOTO, HamboJjee
OPaBWJIBHOTO W3 HHUX, CO3JaeT aTMoc(epy KOJUIEKTMBHOIO PAa3MBIIIICHUS U
TOTOBHOCTH CIIyIIaTh IPENOJABaTENsl, OTBEYAIOIIEr0 Ha 3TOT JAUCKYCCHOHHBIN
BOIIPOC.

Jluckyccuss  Ha  CEMHHApCKOM  (TMPaKTUYECKOM)  3aHSATHM  TpedyeT
NPOAYMAaHHOCTH M OCHOBATEIbHOM NPEABAPUTEIBHON MOATOTOBKH O00Yy4YaeMbIX.
Hy>xHbI HE TOJBKO XOpolire 3HaHus (0e3 HUX JUCKyccus OeCpeaMETHA), HO TAKXKe
HaJIM4YKE y 00YYarolMXCcsi YMEHHUSI BbIpaXkaTh CBOU MBICIH, YETKO (hOpMYyITUpOBATh
BOINPOCHI, TMPHUBOAUTH AapryMEeHThl U T. J. YueOHble JAHUCKYyCCHU OOOTraIiaroT
NpeACTaBICHUS 00YYAIOLIUXCS 10 TEME, YIIOPSI0UMBAIOT U 3aKPEIUISIOT 3HAHMSL.
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4. YY4EBHO-METO/IMYECKOE OBECIIEYEHUE JJIS1
CAMOCTOSITEJBHOI PABOTHI OBYYAIOIIMXCS MO
JTUCUMILJIMHE (MOYJIIO)

4.1. MeToanuyeckue peKOMEHIALMHU M0 CAMOCTOSAITEJIbHOMY U3yYeHHUI0 Kypca
(ITUCHUILIHHBI)

CaMmocTosTenbHass paboTa 00yYaroIIMXCS — 3TO HUHAMBHUAyaJlbHAs WM
KOJUIEKTUBHAsA y4eOHasi JeATENbHOCTh, OCYLIECTBIsIEMas 0€3 HENOCPEACTBEHHOTIO
pykoBoAcTBa  mpemonaBarens.  CamocrosiTenbHass — pabota  ecTh  0co00
OpPTraHM30BAaHHBIN BUJ Y4EOHOHN AESITENbHOCTH, TPOBOAUMBIN C LEIBIO MOBBIIICHHUS
3(QPEKTUBHOCTH MOATOTOBKM OOYYalOIIMXCS K MOCIHEAYIOUIUM  3aHSITHUSM,
(opMHpPOBaHUS Y HUX HABBIKOB CAMOCTOSITENILHOM OTPaObOTKH YUEOHBIX 3aJlaHul, a
TaK)K€ OBJIAJICHUS METOJIMKOM OpraHU3allid CBOET0 CaMOCTOSITENIbHOTO TpyAa B
LEJIOM.

SBnsisicb  HEOOXOAMMBIM 3JIEMEHTOM JHUJIAKTUYECKOM CBSI3U Pa3IMUHBIX
METO/IOB 00yuyeHusi Mexay coOoH, camocrosiTenbHas paboTa oOydaromuxcs
npu3BaHa obOecneunTh Oosee TrIyOOKOEe, TBOPYECKOE YCBOECHHE MOHATUHHOTO
amnmapara IMCIUIUTMHBI « MapKeTHHT».

Bo Bpemst neknuii oOydarommmcs He0OX0AUMO COCPEIOTOYNThH BHUMAHUE Ha
€€ MPOCIyIIMBAHUE, YJIOBUTh TO TIJABHOE, YTO CKaxkeT JeKTop. OCHOBHBIE
MOJIO’KEHUS JIEKIIMH, OT/IeIbHBIC BaXKHbIE (PAKThI U BBIBOJIBI U3 pacCMaTpUBAEMBbIX
BOIPOCOB HAJ0 3alHUChIBaTh. 3allUCHU CJEAyeT JejaTb KpaTKo, JOCIOBHO
3aIMChIBATh JIEKIIUHA HEBO3MOXKHO.

['maBHBIM omnpenenstonuM (akTopoM YCHEIHONW padoThl 00ydYarolerocs
SBJISIETCS €70 CaMOCTOsITEeIbHAs padoTa.

[ToMonrs oOywaromuMcs B M3y4eHUU Kypca «MapKeTUHr» TpernojaBarelb
OKa3bIBalOT HE TOJBKO IIyTE€M UTEHHUS JIEKIMHA U TPOBENEHUS CEMHHAPCKUX
3aHATUHN, HO U B YacChl, OTBEICHHbIE MPENOABATENSIM JIIsl KOHCYJIbTAlUH.

Opranu3zaius caMOCTOSATEIbHON pabOThl 00yYarOLMXCsl JOKHA CTPOUTHCS
[0 CHUCTEME IO3TAIHOTO OCBOCHMS MaTepuajia. MeToJ MO3TamHOro M3y4eHHus
BKJIIOYAET B ce0sl MpeaBApUTEIbHYIO MOATOTOBKY, HEMOCPEJACTBEHHOE H3Y4YEHUE
TEOPETUYECKOTO COJICPIKAHUSI UICTOUHHKA, 0000IIEHNE MOTYyYCHHBIX 3HAHUH.

[IpenBapuTenbHas MOATOTOBKA BKJIIOYAET B ce€0sl YSICHCHHE LM H3yYeHUS
MaTepuaia, OLEHKY IIUPOThl MH(POPMAIIMOHHOMN 0a3bl aHAJIM3UPYEMOIo BOIIPOCa,
BBIICHCHME €r0 HAydYHOM M  IIPAKTMYECKOM  akTyaJdbHOCTH. I3ydenue
TEOPETUUECKOIO COAEPIKAHUS 3aKII0YAETCS B BBIJACICHUU U YSICHEHUU KITFOUEBBIX
NOHATUA M TOJOXKEHUM, BBIABICHUH UX B3aUMOCBS3M M CHCTEMAaTU3AlUU.
OO0o0uIeHNe TMOMYYEHHBIX 3HAHMM TMOApPAa3yMEBAeT UIMPOKOE OCMBICIECHUE
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TEOPETUUYECKUX TIOJIOKEHHUI Yepe3 ompeesieHne MX MecTa B oOIed CTpyKType
M3y4yaeMOW JTUCIUIUIMHBI U UX 3HAYMMOCTH JJIsSI IPAKTUYECKOU JIeSITENbHOCTH.
Meroanueckne peKOMEHIAINH 110 Pab0Te ¢ HICTOYHUKAMH.

CamocrosiTennbHasi paboTa OOYYAIOIMIUXCS SBISICTCS OJHUM W3 BHUIOB
y4eOHON JAesTeNbHOCTH, KOTOpas TMpU3BaHa, MNPEXIe Bcero, cHopMuUpOBATH Y
00y4aromMxcsl HaBbIKK PaOO0THI C HCTOYHUKAMH.

N3yuenue kypca «MapKeTHHI» HYXHO HayMHATh CO 3HAKOMCTBA C €ro
nporpaMmoil. 3aTeM YETKO OCMBICIUTH CTPYKTYPY KaKJOW TEMBbI, JIOTUKY €€
noctpoeHus. Jlanee mo CuucKy JTUTEpaTyphl TpeOyeTcs Moa00paTh OTHOCSIIIHECS K
KOHKPETHON TeMe y4eOHBbIC MaTepuajbl, JOMOJHUTEIbHBIC WCTOYHHUKHU (KHHTH,
OpOILIIOPBI, )KypHAJIBI U JIP.).

Cpenu yueOHOM NUTEpaTyphl, MPEXK/E BCEro, CieayeT oOpaTUTh BHUMAHUE
Ha y4YeOHUKH, a TaK)Ke Ha MOCOOUs, pEKOMEHI0BaHHbIE MUHHUCTEPCTBOM HAyKU U
BBICIIETO oOOpa3zoBaHus P®, wumu jgomyrieHHbIE B KadecTBE 0a30BbIX. IJTO
OTHOCHTCS, B TOM YHUCJIE U K y4EOHO-METOUUECKIM TOCOOUSIM.

MeTtonuveckne pekoMeHAalNY 0 paboTe ¢ AUTEPATYPO.

I[Ipy  caMOCTOATENILHOM  H3y4YEHUHM  OCHOBHOM  PEKOMEHJOBAaHHOU
auTepaTypbl OOydaromuMmcsi HeoOXOAuMO OOpaTUTh TIJaBHOE€ BHHMaHUE Ha
y3JIOBBIE MOJ0KEHHUS, N3JIaraeMbl€ B U3y4a€MOM TEKCTE.

HeoOxoaumo BHHUMATEJIBHO O3HAKOMHUTHCS C COJIEp>KaHUEM
COOTBETCTBYIOIIETO OJI0Ka MHPOPMAIIUU, CTPYKTYPUPOBATH €r0 U BBIACIUTH B HEM
LHEeHTpajdbHOEe 3BeHO. OOBIYHO 53TO OBbIBAaET KIIOUEBOE ONPEICIICHUE WU
COBOKYNMHOCTb CYIIHOCTHBIX XapaKTEPUCTHUK paccMaTpuBaeMoro oObekra. [lns
TOr0, UTOOBI YOE€IUTHCS, HACKOJIBKO ITyOOKO YCBOCHO COJIEp)KAHUE TEMBI, B KOHIIE
COOTBETCTBYIOIIUX TIJaB M maparpa@oB y4eOHBIX MOCOOMI OOBIYHO JaeTcs
NepeUYeHb KOHTPOJIBHBIX BOIPOCOB, Ha KOTOPBIE OOYYAIOUIMICS IOKEH YMETh
JIaTh YE€TKUE U KOHKPETHBIE OTBETHI.

PaGota ¢ [OMOJHUTENHHOM  JUTEPATypOd  MpENIoiaraeT yMEHHE
00yJaromxcs BhIJICTATh B HEH HEOOXOAMMBIN acleKT U3ydaeMon TeMbl (TO, 4TO B
JAHHOM TpPYJE OTHOCHUTCSI HEMOCPEICTBEHHO K M3ydyaeMoil Teme). DTO BaKHO B
CBSI3M C TE€M, UYTO K JIOMOJHUTEIBHOMN JIUTEPAType MOKET ObITh OTHECEH IIUPOKHIM
CIEKTp TEKCTOB (Y4eOHBIX, HAyUYHBIX, XYI0KECTBCHHBIX, MyOIUIIUCTUUECCKUX U
T.A.), B KOTOPBIX UCCIEAYEMBIN BOMPOC pacCMaTpUBAETCS MO0 YACTHUYHO, JIUOO ¢
KaKOW-TO OJTHOW TOYKH 3pEHUS, IOPOU HETPATUIMOHHOM.

B cBoell COBOKYNMHOCTM M3y4€HUE TaKWX IOAXOJOB CYIIECTBEHHO
oOoramaer Hay4yHbId Kpyro3op oOydarommxcsi. B JaHHOM KOHTEKCTe clieayer
y4eCTh, UYTO JOIMOJHUTEIbHYIO JIUTEPATypy IiesIecoo0pa3Ho MpopadaTbiBaTh, BO-
NEepBBIX, HAa 0a3e y»e OCBOEHHOW OCHOBHOM JMTEpPATyphl, U, BO-BTOPHIX, U3y4aTh



21

KOMILJIEKCHO, BCECTOPOHHE, HE a0COJIOTU3UPYS UbIO-THOO CYOBEKTHUBHYIO TOUKY
3peHusl.

OOs13aTeNbHBIN  AJIEMEHT CaMOCTOSITENIbHOM paboThl  OOydarommxcs ¢
IPABOBBIMU HCTOYHHKAMU U JUTEPATypoill — BeAEHHE HEOOXOIUMBIX 3alHCeu.
OCHOBHBIMHM OOHICIPUHATHIMUA (POpMaMU 3amKceil SIBISIIOTCS KOHCIEKT, BBIMHUCKH,
TE3UChl, AaHHOTAIINH, PE3IOME, TIIaH.

KoHcnekT — 3To KpaTkoe MUCbMEHHOE M3JI0KEHUE COJEPKaHUs TPABOBOTO
MCTOYHUKA, CTaThH, JOKIAJa, JEKIMH, BKIIOYAIOIIee B CXKaTOM (hopmMe OCHOBHbBIE
MOJIO’KEHUS U MX 00OCHOBAHUE.

Boimuckn — 93T0  KpaTkue 3amucd B ¢GopMe 1uTar  (JOCIOBHOE
BOCIIPOM3BEJICHUE OTPHIBKOB HCTOYHHKA, MPOU3BEACHUS, CTaTbH, COJEPKaINX
CYILLECTBEHHbIE MOJIOKEHHUS, MBICIIU aBTOPA), TMOO JIJAKOHUYHOE, OJIN3KOE K TEKCTY
U3JI0’)KEHUE OCHOBHOTO COJIEP KAHUS.

Tesucel — 3TO cXaroe WU3NOKEHHE KIIOUEBBIX HAEH MIPOYUTAHHOTO
MCTOYHUKA WJIN IPOU3BEICHUS.

AHHOTaMU, pe3oMEe — 3TO COOTBETCTBEHHO TMPEACIHHO KpaTKoe
o0oOIaroniee  U3JI0KEHUE  COJAEP)KAHMS ~ TEKCTa, KPUTHYECKash  OLIEHKa
MPOYUTAHHOTO JOKYMEHTA WU TIPOU3BEICHHUS.

B  mensx  CTpyKTypupoOBaHMsS  COJAEpKaHMS ~ U3y4yaeMoW  paboThl
1EeJIecO00pa3HO COCTaBIATh €€ IUIaH, KOTOPBIM JOJDKEH pPACKpPbIBAaTh JIOTHUKY
NOCTPOEHUS  TEKCTa, a TakkKe CIOCOOCTBOBaTh JIydllled  OpHEHTAlUU
00y4YaroIerocsi B CoAepKaHUM MPOU3BEICHUS.

CamocTtositenbHas paboTta odydaronuxcst OyaeT 3 PeKTUBHON U MOJE3HOU B
TOM CiIy4ae, eclii OHa OyJeT MOCTpOeHa MCXOAS M3 MOHMMaHUs O0yYaroIIUMUCS
HE00X0AMMOCTH 00€CTeUeHUsI MAKCUMAJIbHO MIMPOKOI0 0XBaTra MH()OPMAIMOHHO-
MPABOBBIX HMCTOYHHUKOB, YTO BIIOJIHE TOCTIKUMO TPU HAYYHOH OpraHu3aIuu
y4eOHOro Tpy/a.

4.2. Taoccapuii

AreHTt - ONTOBHK, MPEACTABIAIONIMN MOKYMAaTeIEd WIM MNPOJABLOB Ha
Oojnee MONTOBPEMEHHOM OCHOBE, KOTOPHIA BBIMOJHSAET OrPaHUYECHHBIH HAOOP
dbyHKIMA 1 He 00JaaeT MPaBOM COOCTBEHHOCTH Ha TOBAPHI.

AHanu3 0e3yObITOUHOCTH (0OecmedeHHne 1HeieBOil mpuObLIKM) - MeTton
[IEHOOOpa30BaHUs, TMPU KOTOPOM II€HA yCTAaHABIMBAETCA HAa  YPOBHE,
MO3BOJISIIONIEM TOKPBITh U3JIEPKKU TMPOU3BOJCTBA M 3aTpaThl HA MPOIABUKEHUE
ToBapa (MOJIYYUTh LENEBYIO TPUObLIb),

AHaJm3 KOHKYPeHTOB - [Ipoliecc BBISBICHUS OCHOBHBIX KOHKYPEHTOB,
OLICHKHU WX IIeJIed, CTpAaTeruid, CUIbHBIX U CJIA0bIX CTOPOH M MOJENIeN peakluu, a
TaKKe MPOIeCC BRIOOPAa KOHKYPEHTOB, KOTOPBIX CJIEAYyET aTaKOBaTh WU U30Erarh.



22

Anamu3 mnoprdeas - Ilpomecc, ¢ NOMOWIBI KOTOPOTrO PYKOBOJCTBO
KOMITAaHHH OLICHUBAET COBOKYITHOCTh IPOAYKTOB M HalpaBlieHUd Ou3Heca,
OXBAaTBIBAIOIIYIO BCIO AESATEIBHOCTh JAHHON KOMIIAHUU.

AHaJIN3 NMOTPeOUTENbCKON LEeHHOCTH - AHanu3, NPOBOAUMBIN C LIEJBIO
OTIpEJICIICHHS], KAKUE BBITOJIBI LI€JIEBbIE MOTPEOUTEIN LEHAT OO0JbIlIe BCEro M Kak
OHM OLICHUBAIOT OTHOCHUTENIBHYIO IEHHOCTh MPEIJIOKEHUN Pa3HbIX KOHKYPEHTOB.

baza pganHbIX 0 KiameHTax - OpraHu30BaHHBIM MacCHB MOAPOOHBIX
CBeJIeHUH 00 OTIENbHBIX (B TOM YHCIIE U MOTEHIIMATBHBIX ) TOKYMATEISAX, BKIIOYAs
reorpaduueckue, aemorpaduyeckue MU TCUXOrpaduyecKkue [aHHBIC, a TaKKe
JaHHbIE 00 0COOCHHOCTSIX MOKYIATEIbCKOTO MTOBECHHS.

benumapkuur - IIpouecc cpaBHEHMsS KOMIAHHMEW CBOMX IPOAYKTOB U
IPOLIECCOB C MPOAYKTAMH M MPOLECCAaMU KOHKYPEHTOB WM BeAyIIUX (GUpM
JApPYrUX OTpaciieid I BBIABICHUS HOBBIX IIyTEH MOBBILIEHUS HMX KadecTBa U
3 PEKTUBHOCTH.

busnec-noprgennr - CoBOKyNHOCTh HallpaBleHUH Ou3HEca U IPOAYKTOB,
KOTOpasi OXBaThIBAET IEATEIbHOCTh JAHHOW KOMITAHUH.

Bpoxkep - OnroBuk, He 00JaAarOUIMil MPAaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAsl (PYHKIMSI KOTOPOTO COCTOMT B TOM, YTOOBI OPraHHU30BaTh BCTpEUy
IPOJABIIA U MOKYIATENs U PUHATH Y4aCTHE B IIEPETOBOPAX.

BeprukanbHass MapkeTmHropasa cucrema - CrpykTypa KaHana
pacnpeneneHus, pu KOTOPOM MPOU3BOAUTENN, ONTOBBIE U PO3HUYHBIE TOPIOBBIE
bupmbl QYHKIMOHUPYIOT, Kak eauHas cucrtemMa. OIMH W3 y4acTHUKOB KaHala
00 SBISAETCS BIAACIBIEM OCTalbHBIX (UPM-YUaCTHUKOB, JIMOO 3aKIIOYAET C
HUMU COIJIAIlIeHUs, JIUOO HMMEET BJIMSHUE, JOCTATOYHOE ISl TOTO, YTOObI 00b-
€IMHUTH OCTAJbHBIX YYaCTHUKOB.

BupycHbiii mapkeruHr - HTepHeT-BepcHs "MapKETHHra Ha OCHOBE
ciyxoB': Web-caiiTel, cooOIIeH!s 3IEKTPOHHON MOYTHI U APYTHe MAapKETUHTOBBIC
COOBITHS, KOTOPbIE OTJIMYAIOTCA CTOJb 3apa3HbIM XapaKT€pPOM, UYTO KIIMEHTHI C
TOTOBHOCTBIO MIEPEAAIOT UX CBOUM JPY3bsIM U 3HAKOMBIM.

Buemnsisi ciay:xk0a cObiTa - Bremnue ("moseBbie") TOProBbI€ areHTHI,
COBEPILAOIINE MOE3IKH K 3aKa3UUKaAM.

Buyrpennnii  KOHQUuMKT -  OIIylIeHHWE  HEYIOBIETBOPEHHOCTH,
BBI3bIBAEMOE COMHEHMSIMU B MPAaBUJIIBHOCTH BBIOOPA, KOTOPBIE BO3HHMKAIOT TMOCIIE
COBEPILIEHHUS MMOKYIIKH.

BuyTpennnii mapkeTMHr - MapkeTuHr opraHuzanuu cQepbl YCIyT,
UCIIOJIB3yeMbIid 711 oOydeHuss U 3G(HEKTUBHON MOTHBAIMU COTPYIHHUKOB,
HEMOCPEACTBEHHO KOHTAKTHPYIOIIUX C KJIMEHTAaMH, a Takke OOyueHue BCEero
00CITy>)KMBAIOIIIEro TMepcoHasa padoTe B KOMaHJE M CHoco0aM yAOBJIETBOPEHUS
noTpeOuTENS.



23

BHyTpennsia ciayxk0a cObITa - TOpProBble areHTHI, BBINOJHSIOIIUE CBOU
ClTy>keOHBIE 00S13aHHOCTH HETMOCPEICTBEHHO B oduce, MOAIepKUBasi TeIePOHHbIE
KOHTAKThI U IPUHUMASI 3aKa3UMKOB U MOTECHIUAJIbHBIX TOKyIaTEEH.

Buyrpudgupmennble 0a3pl JaHHBIX - XpaHWIMIIA HHpOpMAINH,
MOJIYy4YaeMOW W3 pa3NIUYHBIX BHYTPEHHHUX HWCTOYHUMKOB KOMIIAHHUH, KOTOpasd
XPAHUTCS B 3JIEKTPOHHOM BHUJE B KOMIIBIOTEPHOW CETH TAHHOW KOMITAHUH.

Bocnpusitue - Ilpomecc, Onaromapss KOTOpoMy JIIOJU  OTOMPAIOT,
OpPraHu3ylOT W HMHTEPHPETHPYIOT HH(OpMalMIO, CcO3/1aBasi B CBOEM CO3HAHHUU
KapTUHY OKPYXAIOLIEr0 MUpPA.

Bceoouiee ynpasiaenune kadectBom (TQM) - [TporpaMMebl, HanpaBlieHHBIC
Ha TOCTOSSHHOE TOBBIIICHUE KAayeCcTBa TOBAPOB, YCIYI W MapKETUHIOBOU
JIESITETbHOCTH.

Bcerpeunast ToprosJsi - MexayHapoaHasi TOPTOBIISA, B KOTOPOW MPOBOJIUTCS
OpsMOM WM HENpsAMOi OOMEH TOBapOB Ha JPYTrHe€ TOBapbl BMECTO BAIOTHI.
@dopMbI BCTPEYHOW TOPTOBIM BKIIOYAIOT OapTep, KOMIIEHCAIUio (0OpaTHbII
BBIKYIT) U BCTPEUHBIC 3aKYIKH.

Berymiienue B KOHTAKT - OQUH U3 3TANoOB MpoLEcca MPoJAaXu, Ha KOTOPOM
TOPTOBBIA areHT BCTPEYAETCS C IMOKYMaTeJeM U MPUBETCTBYET €ro, 4ToObl J1aTh
B3aMMOOTHOIIEHUSIM XOPOIIHMI CTapT.

Bropuunblie 1annblie - HpopMaius, KoTopas yke re-To UMEETCsI; CKopee
BCEro, OHa ObLIa coOpaHa /il KaKoM-TO APYTOM IENH.

Bp10op mocraBmmka - Dtan mpoliecca 3aKylnKkd, Ha KOTOPOM KOMIIaHUS-
MOKYIaTeNIb aHAJIM3UPYET MOCTYIMHUBIINE MPEIJIOKEHUS U BHIOMPAET OJTHOTO WIIU
HECKOJIbKUX MTOCTABUIUKOB.

Bb10op mesieBbIX cerMeHTOB - [Iporecc oneHHMBaHUS MPUBIICKATEIBHOCTH
KaXJIOT0O M3 CErMEHTOB pbIHKA M BHIOOp OJHOTO WM HECKOJbKUX TaKHUX
CErMEHTOB, KOTOPbIE HaMepeHa O0CTY>KUBATh COOTBETCTBYIOIIASI KOMITAHMUS.

BbiOop 1meseBbIX CcerMeHTOB PpblHKa - IIporecc  oneHUBaHUs
MPUBJICKATETLHOCTH Ka)XJOT0 M3 CErMEHTOB pBhIHKA W BBIOOpAa OJHOTO WIU
HECKOJIbKMX CErMEHTOB, KOTOPbIE HaMepeHa 00CTy>KUBATh IaHHASI KOMITaHUSI.

I'opusoHTa/IbHBbIE MAPKETUHIOBBIE CUCTEMBbI - CXeMa MOCTPOCHUS KaHalla
pacrpeeneHus, Ipu KOTOPOH HECKOJIbKO KOMIaHUN OJTHOTO YPOBHSI OOBEIUHSIOT
CBOM YCHUJIHSI, YTOOBI OCBaWBaTh HOBbIE MAPKETUHTOBBIE BO3ZMOYKHOCTH.

I'pynna - J[Boe unu Gofibliie JIIOACH, KOTOPHIE B3aUMOJICHCTBYIOT MEXKIY
co00¥1 BO UM IOCTUKEHUSI WHIUBUTYIBHBIX WJIA B3AUMHBIX IIETICH.

JIByCTOPOHHUIT MapkeTHHr - MapkeTHMHr opraHuzanuu cdepbl YCIyT,
KOTOPBIN MPENIoaaraeT, 4YTo BOCIPUHUMAEMOE Kauye€CTBO YCIYTrd B 3HAYUTEIbHON
CTEIIEHU 3aBUCUT OT KAa4€CTBA B3aUMOJICHCTBUS MOKYNATEIS C MIPOIABLIOM.
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JuBepcuduxanusa - Crparterus oOecrneueHUs pPOCTa KOMIAHUU IyTEM
CO3JaHMs HOBBIX HAIPABJICHUI OM3HECA WIN IMOKYIIKH KOMITAHUN, KOTOPhIE UMEIOT
CPaBHUTEJIHHO HEMHOT'O OOIIET0 C HBIHEIIHUMHU MPOAYKTAMU M PBIHKAMU ITOM
KOMIIaHUU.

/AuHamMuveckoe meHooOpazoBaHue - [oCTOSIHHAsE KOPPEKTUPOBKA LIEH C
LEJIbI0 yuyeTa MEHSIONIMXCS XapaKTePUCTUK U MOTPEOHOCTEW HMHIWBHUAYaTbHBIX
KJINEHTOB U MEHSAIOUIEHCS CUTYallNH.

/AuHamMuveckoe meHoodpazoBanue - [IoCTOSIHHAsE KOPPEKTUPOBKA LIEH C
HENbI0 y4eTa MEHSIOUMXCA XapaKTePUCTHK M MOTPEOHOCTEH WHIWBUIyaTbHBIX
KJINEHTOB ¥ MEHSIOLIENCS CUTYallUH.

JMuddepenunanus - Daktudeckoe aupdepeHIIMPOBAHUE PHIHOYHOTO
MPEIOKEHHUS C LIEJIBIO CO3/IaHUSI MOBBIIIEHHOM MOTPEOUTENHCKONM IEHHOCTH.

Nuddepenumnanus - GakTuueckoe 000CO0ICHIE PHIHOYHOTO MPEITI0KECHUS
JaHHOU (PUPMBI C LIEJIBIO0 CO3aHMsI TOBBIILIEHHON MOTPEOUTENBCKOM LIECHHOCTH.

NuddepenunpoBannoe neHoodpazoBanue - By nieHooOpa3oBaHus, Mpu
KOTOPOM IpOJIaXka TOBapa OCYIIECTBIIAETCS MO HECKOJbKUM pPa3HbIM LIeHaMm 0e3
ydeTa pa3audui B U3ACPKKaAX.

JAu¢ppepenunpoBanHoe neHoooOpazoBanue - KoppekTupoBKa 1IEH, UCXOIA
U3 pa3InYuil B XapaKTepUCTUKaX MOTPEeOUTENEH, TOBAPOB MUIM MECTOHAXOKICHUS.

JNuddepeHunpoBaHHbIi (M CeTMEHTHPOBAHHBbIN) MapkeTHHr - OjHa
U3 CTpaTeruid oOxBaTa pBIHKA, HPH KOTOPOM KOMIAHWS MNPUHUMAET PEUICHUE
OpPUEHTHPOBATHCSI HA HECKOJIBKO CEIMEHTOB PhIHKA U pa3padaThIBaeT I KaX10TO
Y3 HUX OTIEJIbHBIE IPENJIOKEHNUS.

/loroBopHasi BepTHKaJibHasi MapKeTHHIOBasi cucremMa - BepTtukanbHas
MAapKETUHIOBasl CHCTEMA, B KOTOPOM HE3aBHCUMBIE KOMIIAHWH, BEAYILIHE CBOIO
JEATENIbBHOCTh HA PA3JIMYHBIX YPOBHAX MNPOWU3BOACTBA M  paCIpeleIICHNs,
3aKJIIOYal0T O(QUIMANIbHBIE COTJIAIeHUs 7151 OOBEAUHEHUSI CBOMX YCWINN, YTOOBI
JNOOUTHCS TAKOTO YBEJIMUEHHUsI 00BEMOB MPOJIaXK HIIM YKOHOMHUU CPEJCTB, KOTOPOTO
KaX0€ IPeIIpUsITHE B OTJIEIBHOCTH HE CMOTJIO OBl JOCTUYb.

Kenaemble TOBapbl. - ToBapbl, KOTOPbIE OIHOBPEMEHHO IPUHOCST
3HAYUTENBHOE MOMEHTAJIBHOE YJOBJIETBOPEHUE U CYIIECTBEHHBIE TOJTOCPOYHBIE
MIPEUMYLIECTBA.

Kuznennwnii muka toBapa (KIT) - M3menenne oObema mnpopax u
npuOBIM HA MPOTSHKEHUM BPEMEHU >KU3HU ToBapa. COCTOMT M3 IMATU SCHO
pa3IMYMMBIX STANoOB: pa3paboTKa TOBapa, BBIBEJACHUE HA PHIHOK, POCT, 3pEJIOCTh U
yHaJoK.

3aBoackue MarasuHbl - TOproBble 3aBENECHMS, KOTOPBIMH BIAACIOT H
YOPABJISIIOT TPOU3BOAMUTENM TOBApOB, OOBIYHO MpeJiararoliue Ui MPOAAKU
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M3JIMIIKKA WJIA OCTATKA TOBApHBIX 3allacOB IIPOU3BOJICTBA, HE3ABEPILICHHbBIC
u3z1enus 1100 HEKOHAUIIMOHHBIE TOBAPHI.

3akirouenue caenku - OAMH U3 ATANoOB Ipolecca NPOJAXKH, HA KOTOPOM
TOPTOBBIN areHT MOJy4YaeT OT MOTPEOUTENS 3aKa3 Ha MOCTAaBKY CBOCH MPOTYKITUH.

3akonbl JHreas - Paznuuus, Ha KoTOpbie OoJiee cTa JeT Haszaa, oOpaTuil
BHUMaHHE JPHCT DHIellb U KOTOPBIE KACAIOTCA U3MEHEHUSI CTPYKTYPhI PacxoJI0B
noTpeduTeneil (MoKyrnka MPOAyKTOB MUTAHHUS, OIJIaTa KWIbs U KOMMYHaJIbHBIX
yCIIyT, TPAHCIOPTHBIE PACXOJbl, MEIUIIMHCKOE OOCIYKMBAHHE U MPUOOpPETECHUE
JIPYTUX KaTErOpHil TOBAPOB U YCIYT) MO MEPE YBEIMYEHHS X CEMEUHBIX TOXOO0B.

3amiaHMpOBaHHOE ycTapeBaHMe MNPOAYKHMM -  MapkeTuHroBas
CTpATerus, COrJacHO KOTOPOM TOBApbl MOPAJIBLHO YCTAPEBAOT €ILE 10 TOr0, KaK UX
JEHUCTBUTEILHO HYXHO OyJ€T 3aMEHUTb.

3anpoc npeasoKeHHH CO CTOPOHBI MOTCHUMAJBHBIX KAHAMAATOB - OTal
npouecca 3aKylnkd, Ha KOTOPOM KOMITaHUS-NIOKYTIaTedb MpeylaraeT U30paHHbIM
MIOCTABIIMKAM CJENAaTh CBOU MPEIIOKEHUS.

3anpocsl - [lorpebHOCTH uYenoOBeKa, MOAKPEIUICHHBIE €ro MOKYNaTeIbHOM
CIIOCOOHOCTBIO.

3aversl - IloompurenvHble JE€HEXHBIE CYMMBI, BbIIJIAUMBAEMBIC
MIPOU3BOAMUTENIEM PO3HUYHOMY TOPTOBILY B BUJI€ BOZHATPAXKICHHUS 32 COJICUCTBHUE B
IIPOJIBMKEHHUH TOBapa.

3oHanbHOe 1eHOOOpa3oBanume - Crpateruss 1EeHOOOpa30BaHUA TIO
reorpauyeckoMy MPHUHILMILY, IPU KOTOPOM KOMITaHUS ONpeneser Uit ce0s 1aBe
WJIM HECKOJIbKO 30H. Bce KIMeHThl B mpeaenax OJHOM 30HbI BHIIJIAYMBAIOT OJIHY U
Ty € COBOKYNHYIO LIEHY; 4eM OoJiee yIaJleHHON OKa3bIBaeTCs 30HA, TeM Ooiiee
BBICOKOI YCTaHaBJIMBAETCS JJIsl HEE 1EHa.

N3i10:keHne XapakTepuCcTHK NMPOAYKTA - DTall Mpolecca TPOMBIIUICHHON
3aKyNK{M, Ha KOTOPOM  OpraHM3alus-NIOKyHaTellb [PUHUMAET  pEILICHHE
OTHOCUTEIBHO  ONTUMAJBHBIX  TEXHUYECKUX  XapPaKTEPUCTUK  U3JEIu,
HEOOXOJMMOro 3TOM OpraHM3alMM, W H3JIaraeT 3TU XapaKTepUCTUKU B BUJE
COOTBETCTBYIOILETO IOKYMEHTA.

N3n0:keHue XapakTepucTHK MPOAYKTA - DTal MpoIecca NPOMBIIITIEHHOM
3aKyNKWA, Ha KOTOPOM  OpraHu3alus-NoKynaTelb NPUHUMAET  peIlIeHUE
OTHOCUTEIBHO  ONTUMAJBHBIX  TEXHHUYECKHUX  XapaKTEPUCTHK  U3JETHS,
HEOOXOJMMOr0 3TOM OpraHM3alMM, U H3JIaraeT 3TH XapaKTePUCTHUKU B BHUJIE
COOTBETCTBYIOILLIETO IOKYMEHTA.

N3menennasi moBropHasi 3akynka - Curyanuss NOKYIKH, IIPH KOTOPOM
OpeanpUsITHE-TIOKYTaTelb JKEeJaeT HW3MEHUTh Clenu(UKalnuio ToBapa, IEeHY,
YCJIOBUSI IOCTABKU WJIM MOCTABILMKA TOBApPA.
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HNuBaiiponMenTanu3mM - OpraHu3oBaHHOE JBHJKCHHE 3aMHTEPECOBAHHBIX
rpaXIaH M TOCYHAPCTBEHHBIX YUYPEKICHHUW, HANPABICHHOE HaA 3allUTy U
YIIyYLIEHHUE CPEbl, B KOTOPOU KUBYT JIFOJIH.

NuauBuayaabHblii  MapkeruHr - [IpucnocabmuBanue  TOBapHOTO
aCCOPTMMEHTAa W MAapKETUHIOBBIX IPOrpaMM K HYXKJIaM W IPEANOYTCHUSAM
OTJEJIbHBIX TOTPEOUTENEH.

NHHOBanMOHHBIA MAapKeTHHI - [IpHMHIMII IIPOCBEIIEHHOIO MapKETHHIa,
TpeOylOIMA OT KOMIIAHWU pEAIbHbIX YCOBEPIIEHCTBOBAHMM B TOBape H
MAapKETHHTE.

HMurerpupoBanHoe ynpasJjeHue JOrucTukou - Konnenuusa opranusanuu
TOBAPOJABHUKECHHS, KOTOPass OCHOBAHA HA WMHTETPAllMU CHUCTEMBI TOBAPOJBUKECHUS
KOMITaHUH C CUCTEMAMHM MOCTaBIIMKOB U NoTpeduTenen. Llenp 3Toil KoHIenmm —
JOCTUKEHNE MAaKCUMAJIbHON IIPOU3BOAUTEIBLHOCTA BCEW CUCTEMBI MAPKETUHIOBOU
JIOTUCTUKH.

NHTerpupoBaHHbie MapKeTHMHIOBble KOMMYHUKanum - Konuenmus,
COrJJaCHO KOTOPOW KOMIMAaHUS TUIATENBbHO MPOJYMBIBAET U KOOPJAUHUPYET padoOTy
CBOMX MHOI'OYHCIICHHBIX KaHAJIOB KOMMYHUKAllMd — pEKJIaMy B CpPEACTBAX
MaccoBOil HMH(OpMalUHU, JMYHYIO TMPOAAKY, CTUMYJIHUPOBAHHE COBITA, CBSA3U C
OOIIECTBEHHOCThIO, MPSMONM MApKETHHI W YHNAKOBKY TOBapa — JUIsl BbIpaOOTKHU
YEeTKOr0, TOCIEI0BATEIbHOTO U yOEAUTENbHOTO MPEICTABICHHUS O KOMIIAHUU U €€
TOBApax.

NuTerpupoBaHHblii  npsaMol  MapkeTuHr - Kammanum npsamoro
MapKeTUHTra, B KOTOPBIX ISl MO-SbIMIeHHs KO3((HUIMEHTOB pearupoBaHUsl WU
BEJIMYMHBl ~ MNPUOBUIM  HCMOJB3YIOTCS  HECKOJBKO  CPEACTB  JOCTABKU
MapKETUHTOBBIX COOOIIEHUI M MHOTOCTYIIEHYAThI€ PEKJIAMHBIE TIPOLIECCHI.

HNurencuBHOe pacnpeaejneHue - PasmenieHue ToBapa B MaKCHMAJIBHO
BO3MOKHOM KOJIMYECTBE TOPTOBBIX TOUYEK.

HNHuTepakTuBHbIe 0a3bl JaHHBIX - KOMIBIOTEpU30BAHHBIE XPAHUIIHUIA
uHbOpMaIlMK, KOTOPYIO MOXHO IOJy4aTb W3 HMHTEPAKTUBHBIX KOMMEPYECKHX
MCTOYHUKOB WIH NocpeacTBoM MuTepHeTa.

NHTepakTUBHbIE MapKeTHMHIOBbIe HccieqoBaHusa - COOp MNEepBUYHBIX
JAHHBIX TOCPEeACTBOM MHTEpHET-0MPOCOB U HMHTEPAKTHBHBIX T'PYIIOBBIX (o-
KYCHPOBAHHBIX UHTEPBBIO.

NHTepakTUBHBIA MApKeTHHI - JIeHCTBUS KOMIIAHWM, OCYILIECTBIISIEMBIC
nocpeacTBoM MHTepHeTa U HampaBieHHbIe HA HH(POPMHUPOBAHUE MOTEHIIMAIBHBIX
IIOKYIIaTeJIed, MPOJABWKEHUE U NPOJAXKY CBOMX NPOAYKTOB M YCIYI, a TaKkKe
(dbopMHpOBaHNE OTHOIICHUN C KJIMEHTaMHU.

HNuTtepakTuBHblii MapkeruHr tuna B2B (business-to-business —
"KOMIIAHUS-KOMNAHKUA'"' , WM POMBILICHHbI HHTEPAKTUBHBIM MAaPKETHHT)
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- Hcnonp3oBanue mpombinuieHHbIX Web-caiiToB, 2yiekTpoHHOW MOYTHI,
AIIEKTPOHHBIX KAaTAJIOTOB BBIIYCKAEMOW MPOIYKIIMH, CETEN IIEKTPOHHON TOPTOBIIN
u npounx HWHTepHET-pecypcOB JUisl BbIXOJa Ha HOBBIX KIHMEHTOB, OoJiee
3 PeKTUBHOTO 00CITY>KMBAHUS YK€ UMEIOIINXCS KIMEHTOB, a Tak)Ke 00ecrieueHust
0oJiee BBITOAHBIX JJIs1 C€0S IIEH U IPYTUX YCIOBUN MOKYTIKU.

HNuTepakTuBHblii MapkeruHr tuna B2C (business-to-consumer—
"komnanusi-morpeduresn') - Ilpomaxka TOBapoB W yCAYyr KOHEYHBIM
NOTPEOUTENSIM TOCPECTBOM KOMITBIOTEPHBIX CETEH.

HNutepakTuBHblii Mapkerunr tuma C2B (consumer-to-business —
"morpeduresb-komnanus'') - OOmensl B MHTepHeTe, B X0A€ KOTOPBIX
NOTPEOUTENTM CaMOCTOSTENFHO TojbickuBaoT mpoaaBmoB B World Wide Web,
NOJIy4aroT UH(pOpMaIo 00 WX MPEIJIOKEHUIX U UHULHMHUPYIOT MOKYIKH, HHOTIA
JaXKe TUKTYs POAABLAM YCIIOBUS CIEIKH.

HNuTtepakTuBHblii Mapkerunr tuma C2C (business-to-consumer—
"KoMnaHusi-morpeduresn') - OOMeH ToBapamMu W HUHPOpMaALUEH MEXKIY
KOHEYHBIMH MOTPEOUTEISIMU ITOCPEICTBOM KOMITBIOTEPHBIX CETEH.

HNurepner - OOmenoctynHas, oOwmupHas 'mayTtuHa', cocTosimas u3
MHO>KECTBA KOMITBIOTEPHBIX CETEH; COEAMHSET Pa30pOCaHHBIX MO BCEMY MHPY
MI0JIb30BATENIEN BCEX THUIIOB KAK MEX]y COOOM, TaK M C HEBEPOATHO OIPOMHBIM I10
cBOeMy 00beMy "UH(OPMAITMOHHBIM XpAHUIUIIEM" .

Kaabkyasiuus miiaHoBoil cebectomMocTu - Metoa 1ieHooOpa3oBaHus,
IIPY KOTOPOM BHAyaje ONpPEAENSIETCS ONTHUMAJIbHASL PO3HUYHAS LIEHA, ITOCJE YEro
co3JaeTcsl TOBap, MPOU3BOACTBEHHBIE M3ACPKKH KOTOPOIO MO3BOJIST MpeasiaraTh
€ro 10 TaKO! IIeHE.

Kanan moaBbl U ciryxoB - OOMEH MHEHUSIMUA O TOBape MEX]Y LIEJIEBbIMU
MOKYHaTeISIMU U KX COCEISIMU, IPY3bsIMU, YWICHAMH CEMbH M KOJIJIETaMH.

Kanan wHenmpsimoro mapkeruHra - Kanan pacnpeneneHuss TOBapoOB,
ColepKalllMi OJWH WJIM HECKOJBKO IPOMEXYTOUYHBIX YpPOBHEH (TOPrOBBIX
MOCPETHUKOB).

Kanau npsimoro mapkerunra - Kanan pacnpeneneHus ToBapoB, B KOTOPOM
HET IPOMEKYTOUYHBIX 3BEHBEB, UM YPOBHEM.

Kanan pacnpeaesennsi - COBOKYNMHOCTh HE3aBHCUMBIX OpraHU3AIUU,
YYaCTBYIOIIMX B MPOLIECCE MPOABUKEHUS TOBapa WM YCIYTH OT MPOU3BOAUTENS K
NOTpeOUTEN0, KOTOPBIM  HKCHOJB3yeT OSTOT TOBap WIM YCAyry Jm0o
HEMOCPEACTBEHHO, MO0 AJIi MPOU3BOJACTBA Ha UX OCHOBE JIPYTMX TOBApPOB WIIU
YCIIYT.

Kananpl JUYHBIX KOMMYHUKAIMHA — KaHaJbl, 0 KOTOPHIM HECKOJBKO
YeJIOBEK OOMIAIOTCA HEMOCPEICTBEHHO APYr C JIPYroM. DTO MOXKET ObITh HX
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JUYHas BCTpeya, pa3roBop Mo TenedoHy, oOIIeHHE JIEKTOopa C ayJIuTOpHeH,
TenedOHHBIM KOHTAKT Wi "Oecena" mocpeactsom MuTtepHeTa.

Kananbl HeJHYHBIX KOMMYHHMKAUMHA — 3TO CpEIACTBA MacCOBOM
uHGOpMaIlMK, PACIPOCTPAHSIONINE TMOCHaHUAd Oe3 JUYHOTO KOHTAaKTa WId
oOpaTHOM CBSI3H.

Kanuran TtoproBoii mapku - [lonoxkurensHoe auddepeHmaibHoe
BIIUSIHUE, OKAa3bIBAEMOE 3HAHUEM HA3BaHHWS TOProBOM MapKh HAa OTHOUICHUE
KJINEHTOB K COOTBETCTBYIOIIEMY TOBApy WJIH YCIYTE.

KavecTBo TOBapa - CrocoOHOCTh TOBapa BBINOJIHATH CBOM (DYHKIIHU.
COBOKYITHOCTh CBOMCTB M XapaKTEpPUCTHK TOBApOB HWJM YCIyT, Onaromaps
KOTOPBIM ATOT TOBAp WJIM YCIyra CIOCOOHA YAOBIETBOPATH MPSMO MU KOCBEHHO
BBIPAKAEMbIE HYK/IbI.

KinentouenTpuueckas pa3padoTka HOBBIX ToBapoB - Paspaborka
HOBBIX TOBapoOB, KOTOpasi COCPEAOTOUYMBAETCS Ha M3BICKAHMU HOBBIX CIIOCOOOB
pelieHus MpoOsieM, KOTOpble BOJIHYIOT KJIMEHTOB, W CO3/JIaHUU Yy KIUEHTOB
BII€YATIIEHUI, KOTOPbIE IPUHOCIT UM OOJIbIIIEE yIOBIETBOPEHHUE.

KosuiekTuBHasi pa3padoTka HOBBIX TOBapoB - MeTo/1 pa3pabOTKH HOBBIX
TOBAapoOB, MPEAINOJIAralolMii TECHOE COTPYJHUYECTBO MEXAY pPa3IUYHBIMU
NO/Pa3ICIECHUsIMA KOMIIAHUM M COBMEUIEHHWE BO BPEMEHM HECKOJBKHX 3TaIloB
pa3pabOTKH, UYTO MO3BOJIIET CHIKOHOMHUTH BpEMsS U TOBBICUTH 3()(PEKTUBHOCTH
paboTHI.

Komananass Toprosass - IlpuBiedyeHune CHEHUAIUMCTOB 110 TOPIrOBIIE,
MapKETUHTY, UH)KUHUPUHTY, (pHAHCAM, TEXHUYECKOMY CONPOBOXKACHUIO U JIaXe
MEHE/KEPOB BBICHIETO YPOBHS K 00CITYKUBAHHUIO OOJIBIINX U CIOKHBIX 3aKa30B.

KomMOuHuUpOBaHHbIE MAPKETHHIOBbIE CHCTeMbl - MHOIOKaHAJIbHbBIC
CUCTEMBl pacmpeliesieHus, B KOTOpbIX Kakas-TMbo KoMmmaHug (opmupyer
HECKOJIbKO KaHaJOB pacIpeneseHusl, YTOObl OXBAaTUTh HECKOJIBbKO CErMEHTOB
pBIHKA.

Komnanum, padoraomme wuckIw04YnuTeJbHO B WHTepHere - Tak
HaspiBaeMble  kommanuu  "dot-com"  ("moT-kombI"), KOTOpBIE  pabOTaIOT
UCKIIIOUUTENbHO B VIHTepHeTe, He o00o03Hayas KakuM-Iu0o o00pa3oM CcBOE
"(puznyeckoe" MpuUCyTCTBUE HA PHIHKE.

Komnanuu, coueraomme  gesiteibHOCTH B HHTepHere ¢
TPAAULUMOHHBIMHU MeToAaMu pPadoThl - TpaauIMOHHBIE KOMIAHUM "U3 KUpIHYa
U pacTBopa', KOTOPbIE CBOIO TPAJAULIMOHHYIO JAESITEIbHOCTh HA PBIHKE JOIOIHSIOT
WHTEPAKTUBHBIM MapKETUHIOM.

KomnaHusi, OpMeHTUPOBAHHAS HA KOHKYPEeHTOB - Kommanus, nencTBus
KOTOPOM B OCHOBHOM ONPEIECISAIOTCS NCUCTBUSIMU U peakleld KOHKypeHTOB. OHa
TPaTUT OCHOBHYIO YaCTh CBOETO BPEMEHH, HAO01as1 3a AEUCTBUSIMU KOHKYPEHTOB
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U HUX JOJIAIMH PBIHKOB W CTapasch HAWTH CTpaTeruu, IO3BOJISIONINE UM
IIPOTUBOACHUCTBOBATD.

Komnanusi, opueHTHpOBaHHAsA Ha noTpeduTenss - Kommanms, koropas
py pa3pabOTKe CBOMX MAPKETHHTOBBIX CTPATETHil, B TIEPBYIO 0YEPE/lb, YUUTHIBACT
W3MEHEHHUE HYXK] IIEJEBBIX MOTpeOUTeNIed M 3a00THTCS O MPEIOCTABICHUU UM
MaKCHMAaJIbHOM MOTPEOUTETLCKOM [ICHHOCTH.

Komnanus, opueHTHpOBaHHAsl HA PbIHOK - KoMmmnanus, KoTtopas CICIUT
KaK 3a MOTPEeOUTENIIMHM, TaK W 3a KOHKYPEHTaMH, YJeJss UM Ipu pa3padoTKe
MapKETUHTOBBIX CTPATETUH OJTMHAKOBOEC BHUMAHUE.

Komnanusi-nociaenoBarenb. Komnanus, cienyromnas 3a JAIEPOM OTPACIIH,
HO HE CTPEMSIIASACS K MPEBOCXOJICTBY.

KoMmmiieke npoaBukeHusi (KOMIIEKC MAPKETHHIOBBIX KOMMYHUKAI[UIA)
- Cnemududeckoe codyeTaHHE PEKIaMbl, JUYHOM IPOJAKHU, MEPONPUITHH 10
CTUMYJIMPOBAaHUIO CObITA M OpraHM3allMd CBsI3€H C  OOIIECTBEHHOCTHIO,
HCIIOJB3YEeMBIX KOMIIAHUEH IS JOCTIDKCHHS PEKIAMHBIX M MapKETHHTOBBIX
LeJei.

Kommiekcnasi mpogaxa - [Iponaka KOMIJIEKCHOTO PEIICHHS MPOOJIEMBI,
KOT/Ia BCE HEOOXOAMMBbIC KOMIIOHEHTHI TOKYITAIOTCS y OJHOTO IOCTAaBIITUKA, YTO
YCTpaHSICT HEOOXOAMMOCTh TMPHUHATHS DPsiia OTACIBHBIX PEIICHHHA, HEU30EKHBIX
IIPHU 3aKyIKE Y Pa3HBIX ITOCTaBIIHUKOB.

Konkypentnoe npenmymiectBo - [IpeumyiectBo Giaromapsi pazpaboTke
MPEIOKECHUH, YIOBISCTBOPSIONIUX HYXKIbBI IIEJIEBBIX MOTpeOUTENIe B OOJIbIICH
Mepe, YeM TPEIJIOKEHUsS KOHKYPEHTOB, Ojarojaps MpeIoCTaBICHHUIO OOJbIIeH
MOTPEOUTENHCKOM IEHHOCTH W 00JIee HU3KKUX 10 CPABHCHHIO ¢ KOHKYPEHTAaMH IICH
Ha aHAJOTHMYHBIC TOBApPBl M YCIYTH; oOecreueHue OOJBINMX BHITOJ MpU OoJiee
BBICOKOM IIEHE.

KonkypeHnTHoe npeumymecTBo - IIpenmyliectBo mepes KOHKYpPEHTaMU,
JIOCTUTAEMOE ITyTEeM MPEIIOKEHUS OTPeOUTENISIM 00Jiee BHICOKON IIEHHOCTH JTMO0
3a CYET MPEJIOKEHUS TOBAPOB U YCIIYT 10 00jIee HU3KUM IIEHAaM 110 CPAaBHEHUIO C
[IEHAMH KOHKYPEHTOB, JIMOO 3a CcUeT IMPEAOCTaBICHHUS MOTPEOUTENSAM OONBIINX
BBITOJI, KOTOPBIC B JIOCTATOYHOW Mepe KOMIICHCHPYIOT 00Jiee BBICOKHE IIEHBI Ha
TOBAphI U YCITYTH,

KonkypentHble crpaTteruu - CTpaTteruu, KOTOPhIE IMO3BOJISIOT KOMITAHHH
3aHITh TIPOYHBIC MO3HUIIMK B OOpbOE ¢ KOHKYPEHTaMU W 00ECIeUnBAIOT €l caMoe
00JBIII0€ KOHKYPEHTHOE MPEUMYIIIECTBO.

KoHncbromepusm - OpraHu3oBaHHOE  JBW)KEHHE  TpaXJIaH U
rOCyJIapCTBEHHBIX OpraHU3AIlMi, HAMPABICHHOE HAa PACIIUpPEHUE MpaB U BIACTH
MOKYyTIaTEJICH 110 OTHOIICHUIO K MPO/IaBIaM.
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KonTpoas mapkerunra - [Ipouecc nsmepeHus U OLEHUBAHUS PE3YIbTATOB
MMPAKTUYECKOM pPeanu3alii MapKETUHTOBBIX CTpPaTEeTMid M IUIAHOB, a4 TAaKkKe
BBINIOJIHEHUSA KOPPEKTUPOBOYHBIX JCHUCTBUW, HAINPABICHHBIX HA PEIICHUE
MMOCTABJICHHBIX 3a7a4.

Konduukr BHYTpHM KaHajJa  pacnpegejgeHuii -  PasHoriacus,
BOZHMKAIOIIME MEXKIY YYaCTHHUKAMHU KaHajla IO TOBOAY Ienedl u QyHKIui
KOKJOTO YYAaCTHHKA, a TaKXe IO IMOBOAY Kpyra OO0s3aHHOCTEH U MOJy4aeMOro
BO3HArpaKJICHHUS,

KonuenrpupoBanublii mapkeTuHr - OJHa W3 CTpaTeruil OXBaTa PhIHKA,
Py KOTOPOW KOMIIAHUS CTPEMUTCS K OXBaTy OOJIBIION YacTH OJHOTO WITH
HECKOJbKHUX CyOpPBIHKOB.

Konuenuusi uHTeHcupUKaAUu KOMMepUYecKUX ycuiauid - OCHOBaHa Ha
TOM, 4YTO MOTpeOuTrenu He OyAyT aKTUBHO IMOKyIaTh TOBap, MPOU3BOJAUMBIN
JJAHHOM KOMITAaHUEH, €CJIM HE MPENIPHUHATH CHEUUAIBHBIX MEP IO IPOJABUKECHUIO
TOBapa Ha PhIHOK U MIUPOKOMACIITAOHON TTPOJIaXKeE.

Konuenuusi kpyroodopora po3Hu4Hoii Toprosiaum - Konuenmusa
PO3HUYHOM TOPTOBJIM, KOTOPasl 3aKJIFOYAETCSI B TOM, YTO HOBBIE BHJbl POZHUYHBIX
TOPTOBIIEB OOBIYHO HAYMHAIOT C TOPTOBBIX OMNEpalUi, XapaKTEPU3yEeMbIX HU3KOU
NPUOBUIBI0 U HU3KOM IIEHOM, HO BIIOCJICICTBUM OHHU BKJIIOYAIOTCS B TOPTOBbBIC
orepanuu ¢ 6oJjiee BHICOKUMH IIEHAaMU M OOJIBIITUM Ha0OPOM YCIIYT, CTAHOBSICh, T10
CYTH, TaKUMHU e "OOBIYHBIMU" PO3ZHUYHBIMU TOPTOBIIAMHU, KaK U T€, KOTO OHH
3aMEHWIIU.

Konnenuuss mapkerunra - [Ipeanonaraer, 4To DOCTHMKEHHE KOMITAHUEH
CBOUX TJIOOQJBHBIX 1IE€JIe 3aBUCHUT OT OMPEACIICHHUS HYXKJ U 3alpOCOB IIEJIEBBIX
PBIHKOB M OT 0oJiee 3(HEKTUBHOTO MO CPABHEHHUIO ¢ KOMIAHUSIMHU-KOHKYPEHTAMHU
YAOBJIETBOPEHUS TOTPEOUTENS.

Konuenuusi copepuieHCTBOBaHUSA NPON3BOACTBA - OCHOBaHA Ha TOM, YTO
noTpeOuTENh  OTAACT NPEANOYTEHHE TEeM TOBapaM, KOTOphIE  IIMPOKO
pacnpocTpaHEeHbl U JOCTYITHBI TI0 1IEHE; YIpaBJIeHUE MAPKETUHIOM JIOJKHO OBITH
HAlpaBJIC€HO Ha COBEPIICHCTBOBAaHUE MPOU3BOJCTBA, (HOPM H  METOJOB
pacrpeeneHus.

Konuenuusi coBepumeHcTBOBaHUA TOBapa - OCHOBaHAa Ha MHEHHWH, 4YTO
noTpeOuTeNh ~ OTAACT  MPEANOYTEHHWE  TOBapy, KauyecTBO, CBOMCTBA U
XapaKTEPUCTUKH KOTOPOTO MOCTOSIHHO YJIYYIIAKOTCS; CJIEA0BATEIbHO, KOMIIAHUS -
MPOU3BOAUTENIL  JOJDKHA  IpujaraTb  BCE  YCWIHS Ui ITOCTOSIHHOIO
COBEPIICHCTBOBAHHUS CBOEU MPOMYKIIHH.

KoHuenuusi couaJbHO-3TUYHOIO0 MapKeTuHra - Ee cyTe B TOM, 4TO
KOMIMAaHUs JOJDKHA OMNPENCIUTh HYXIbl, MOTPEOHOCTH W WHTEPECHI IEJIEBBIX
PBIHKOB, a 3aTeM OOECIMeYUTh BBICHIYI0 MMOTPEOUTETHCKYI0 IIEHHOCTh Ooiee



31

3 PEeKTUBHBIMA TIO CPaBHEHHIO C KOHKYPEHTaMHU CIIOCO0aMH, KOTOPbIC
NOAJACPKUBAIOT WJIM YJY4IIAIOT OJIAronojayyMe Kak KIWEeHTa, TaK MU BCETo
OOIIeCTBA B 1IETIOM.

Kounnenmus ToBapa - Mnest ToBapa, paspadbotanHas U chopMyIrpOBaHHASL
C TOYKH 3PEHUS 3HAYUMBIX JIJIs1 IOKYyTaTeJIel XapaKTepUCTHUK.

KopnoparuBHasi  BepTHKAaJbHAs  MAPKeTHHIOBass  CUCTeMa -
BepTukanpbHas MapKeTUHIOBasl CUCTEMA, MPU KOTOPOM MOCJIEAOBATEIIbHBIC 3TAIlbI
MIPOU3BOJICTBA M PACHPEICIICHUs] TOBAPOB HAXOJATCS B COOCTBEHHOCTH OIHOTO
MpeanpusTus. PykoBoJACTBO KaHAJIOM OCHOBAaHO HA €IMHOJIMYHOM BIIAJICHUH.

KopnoparuBHasi cerb Mara3suHoB - J[Ba WIM HECKOJBKO 3aBEICHUU
PO3HUYHOM TOPTOBJIM, HAXOIANIUXCS B OOIIEM BIAJCHUU H TOA OOIUM
yOpaBJIE€HUEM, HMEIOIIUX I[IEHTPAIU30BAHHBIC CIYKObl 3aKyloOK U CcObITa H
TOPIYIOIIHUX AHAJOTUYHBIM aCCOPTUMEHTOM TOBAPOB.

KopnoparuBublii  Web-caiit - Web-caiit, npeaHa3HadeHHBIA s
dbopmupoBaHUs 0JarOCKIOHHOTO OTHOIIEHUSI MOTPEOUTENEeH K COOTBETCTBYIOIIEH
kommanuu. Koprnoparusaeiii Web-caiit game Bcero ciy:kuT wH()OpPMAaIMOHHBIM
JIONIOJIHCHUEM K JPYTrdM KaHajlaM cObITa, a HE CPEACTBOM IMPSMOW MPOAAXKU
MPOAYKTOB TaHHOW KOMITAHUHU.

KpuBasi onbiTa - oTpaxkaeT 0OpaTHYI0 3aBUCUMOCTb CPEIHEH BEIMYUHBI
U3JIEPKEK OT KyMYJISITUBHOTO 00'beéMa MPOU3BOICTBA.

Kpusas cnpoca - Kpusas, 1eMOHCTpUpyrOLIas, KAKO€ KOJIUYECTBO €IMHUILL
ToBapa OyJeT BOCTPeOOBAHO PBHIHKOM B 3aJlaHHBIA TIEPUOJI BPEMEHH TpHU
Pa3IMYHBIX 3HAYCHUAX LIEHBI HA 3TOT TOBAP.

KyabTypa - CoBOKYyITHOCTh 0a30BBIX IIEHHOCTEH, MOHSATHA, MOTPEOHOCTEN 1
CTEpPEOTUIIOB TIOBEJEHUS, YCBOCHHBIX UJICHOM OOIIECTBA B CEMbE M JIPYyTHUX
BAXXKHBIX COI[UAIIBHBIX NHCTUTYTAX.

Jlugep pbiHka - Komnanws, Biajerolias MakCUMaJbHOM JOJEW PBIHKA
OTpaciu, KOTopas OOBIYHO OIepexaeT JApyrue KOMIAHUU IO IICHOBBIM
W3MEHEHUSM, BBIBEJCHHIO Ha PBIHOK HOBBIX TOBapoOB MW 3arparaMm Ha
CTUMYJIMPOBaHHUE COBITA.

Jluna, okaspiBaoumue BJUAHHE - UYJIEHbl 3aKylmOYHOrO KOMMTETA
OpraHu3allii, KOTOPhIE BIUSIOT HAa MPUHATHE pelieHus o nokynke. OObIYHO OHU
MMOMOTAIOT ONPEAEIUTh NMEPEUYEHb MOKYAa€MbIX TOBAPOB, a TAKXKE MPEAOCTABIISIOT
uH(dOopMaIio, HEOOXOUMYIO JIJISl OIICHKH BapUAHTOB.

Jluna, nmpuHUMaKOmue peumieHus - YieHbl 3aKynamleld OpraHu3alud,
uMermue odunuaibHpie WM HeopUIMaIbHBIE TOJTHOMOYMS IJisi BBIOOpA WITU
OKOHYATEJILHOIO YTBEPKIACHHUS MTOCTABIIUKOB.
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Jlnunass mpomaxka - JIuuHas mpe3eHTauus, BBINOJHAEMAas TOPTOBBIM
NEPCOHANIOM (PUPMBI C LIETBIO MPOAAXKU COOTBETCTBYIOIIETO TOBapa WM YCIYTH U
HaJa)>XMBaHUs OJIArONPUATHBIX OTHOIIEHUH C KIMEHTOM.

JIuynas mpopaxa - IIpencraBineHue ToBapa OJHOMY WM HECKOJIBKAM
MOTEHUHUAIBHBIM KJIMEHTaM, OCYIIECTBIISIEMOE B IMPOLIECCE HEMOCPEICTBEHHOIO
OOlIEHUsI W UMEIolee I1ENbl0 TMPOJaXy U YCTAHOBJICHHE JIITUTEIbHBIX
B3aMMOOTHOUIEHUI C JAHHBIMU KINEHTAMHU.

JINYHOCTH 4eJIOBeKAa - YHUKaldbHasg COBOKYITHOCTb IICHXOJIOTUYECKHUX
XapaKTEPUCTUK, KOTOPBIMHU OIPEIEISIOTCS CTOMKUE M MOBTOPSIOIINECS PEAKLIUH
yesioBeKa Ha (aKTOPbI OKPY>KAIOIIEH Cpebl.

JlokanbHblii MapkeTHHI - [Iprcnoco0iieHre TOBapOB M COCTaBJISIOLIUX
IpOrpaMMbl MapKETHUHTA JJIs1 yIOBJIETBOPEHUS HYXKI U MOTPEOHOCTEN JTOKAIbHBIX
HOTPEOUTEIBCKUX TPYII, B KOTOPHIE BXOJASAT JKUTENHU KaKOW-HHOYIb MECTHOCTU
(ropoioB, pallOHOB, MHUKPOpPAHOHOB) M JaXe IMOKYNAaTelu, I[OCEIIAloIIne
OTJEJIbHBIE MAra3uHBbI.

MarasuH CHUKeHHBIX LeH - [Ipennpustue po3HUYHON TOPTOBIIN, KOTOPOE
TOPryeT CTaHJAAPTHBIMU TOBapamu MO 00Jee HU3KUM LIEHAM 3a CYET CHUKEHUS
TOPrOBBIX HALIEHOK U YBEJIIMYEHUS 00beMa MPOJAK.

MarasuH TOBapOB IOBCEJIHEBHOI0 CIIPOCA, WIH ACKYPHbI MarasuH -
He6onb11oit Marasut, pacroyioxEHHBIN BOJIN3H KUIIBIX PAlOHOB, KOTOPBIN OTKPHIT
C paHHEro yrpa M A0 MO3JHEr0 Beuepa CeMb AHEH B HENENI0 W Mpeaiaraer
OTrpaHUYEHHBIN ACCOPTUMEHT OBICTPO 00OpPAUYMUBAIOIIMXCS TOBAPOB MOBCEIHEBHOTO
crpoca.

Mara3uHbl YIHEHEHHBIX TOBApPOB (TOPIyOLIHe MO0 3aHUKEHHBIM LEHAM)
- Po3HnYHBIE TOPTOBLIbI, 3aKYIAIOIIME TOBAPHI MO [IEeHAM HUXKE OOBIYHBIX OMTOBBIX
Y MPOJAOIIME UX I10 [IEHAM HM>KE PO3HUYHBIX. B 3Ty KaTeropuro BXOAAT YaCTHbBIE
MarasuHbl yIIEHEHHBIX TOBAPOB, 3aBOJICKUE Mara3uHbl U CKJIa IbI-KIIyOBbl.

Makpocpena - IlpexncraBineHa Oosnee OONMMH BHEIIHUMH (paKkTOpamu,
OKa3bplBAIONIMMM  BJIMSHME HAa  BCIO  MHUKPOCpeLy: JAeMorpaduyecKumu,
DKOHOMHMYECKMMHM, TPUPOIAHBIMH, TEXHOJOIMYECKUMH, IOJIMTUYECKUMU U
KYJbTYPHBIMH.

MapkeruHr - ConuanbHbI M YNPABICHYECKUM IPOLECC, MO3BOJISIOINN
OTJICJIBHBIM JIMI[AM U TPYyMIaM JUIL YAOBIECTBOPSATH CBOM HYKJIbI U OTPEOHOCTH C
NOMOIIbI0 OOMEHa CO3JaHHBIMU HUMH TOBapaMH U NOTPEOUTEIBCKUMHU
LIEHHOCTSIMH.

MapkeTHHI HAa OCHOBe NPSAMOro oOpaimleHusi Mo mouyre - Bxirouaer
MOYTOBYIO PACCBUIKY TMPEMIOKCHUN, HAIOMUHAHUHN, PEKJIAMHBIX OOBSBICHUH,
oOpa3IloB TOBAapOB, OYKJIETOB M MPOYHUX MATEPUAIOB MOTEHIMAIbHBIM
MOKYIIAaTEJIAM 110 KOHKPETHBIM aJIpecaM U3 CIIMCKOB PACCHUIKHU.
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MapkeTMHI Ha OCHOBe CJyxoB - Ilpeanomaraer cnenuanbHOE
KyJIbTUBUPOBAaHUE JIMAEPOB OOIIECTBEHHOIO MHEHHUS, KOTOpbIE€ IPU3BAaHbI
pacmpoCTpaHsITh CpPEAH CBOEro OKpYXeHHs HHpopmamuio o0 omnpeaeaecHHOM
TOBApE WJIN yCIIyTe.

Mapkerunr orTHomieHuud - Ilpouecc co3gaHus, TOAIEpKAaHUSA U
pacuIMpeHusi TPOYHBIX, B3aMMOBBITOJHBIX OTHOIICHUH C MOTPEOUTENIMH WA
JPYTUMH 3aUHTEPECOBAHHBIMU JTULAMH.

MapkeTMHr ¢ OCO3HaAaHHeM MuccMH - [IpuHOUII TPOCBEUIEHHOTO
MapKeTHUHIa, COTJACHO KOTOPOMY KOMIIAHHS JOJDKHA (HOPMYIMPOBATH CBOIO
MUCCHIO C TOUYKH 3pEHUS 00IIECTBA, a HE C MO3UIIUU BBITYCKaeMOM MPOTYKIIUH.

MapkeTHMHI, OpPHEHTHPOBAHHBI Ha morpedurenss - IlpuHnun
IIPOCBEIICHHOIO  MApKETHHIA, COIJJaCHO KOTOPOMY  KOMIIAHHMS  JOJDKHA
paccMaTtpuBaTb U OPraHU30BBIBATH CBOK MAPKETHHIOBYIO [IEATEIBHOCTH B
COOTBETCTBUH CTOUKOW 3pEHUS MOTPEOUTEIS.

MapkeTunroBasi 6.,1u30pyKocTh - OmnbOka KOMIAHUH, 3aKIIOYAOIIAsICS B
TOM, YTO OHA YJIEJISIET CIUIIKOM MHOTO BHUMAaHUSI BBIITYCKA€MbIM €10 MMPOAYKTAM B
yiiepO BBIr0JaM U BIIEUATIICHUSAM (OMBITY), 00€CTIEUMBAEMbIM 3TUMH MPOTYKTAMHU.

MapkerunroBasi uHpopmanuoHHas cucrema - COBOKYIHOCTb JAEHCTBUN
1o coopy, o0paboTKe, aHaIN3Y, OLICHKE U PACIPOCTPAHCHUIO aKTyalIbHbIX, TOUHBIX
U CBOCBPEMEHHBIX JIAHHBIX I HHOOPMAITMOHHOTO 00€CTIeUeHUs MAPKETUHIOBBIX
pEIIeHH, a TaKKEe HEOOXOUMBIE JJIsl 9TOTO MPOIECcca JIFOJICKUE U MaTepUaIbHbIC
pecypchl.

MapkeruHroBasi cpeaa - COBOKYNHOCTh JEHCTBYIOUIMX BHE KOMIIAHUU
JIMI] U CUJI, KOTOPBIE BIUSAIOT HA Pa3BUTHE U MOAJAEpKAHUE CIyKO0aMU MapKETHHTa
BBITOJIHBIX B3aUMOOTHOIIICHUH C II€JIEBBIMU MTOTPEOUTESIMHU.

MapkeTuHroBasi crparerusi - Jlornka MapkeTvHra, ¢ IOMOIIBK KOTOPOU
COOTBETCTBYIOILIAS Ou3Hec-eIMHUIIA  PACCUUTHIBAET  JOOUTHCS CBOUX
MApKETUHTOBBIX LIEJIEH.

MapkeTuHrosoe ucciaenoBanme - (CuUCTEMaTUYECKOE, KOMIUIEKCHOE
IJIaHUPOBaHME, COOp, aHadu3 U ONUCAaHWE JAHHBIX, HEOOXOJAMMBIX B TOWU
cnenupruyecKoi MapKeTUHIOBOM CUTyallMu, B KOTOPOH HAXOAUTCS KOMIAHUS.

MapkeTHHIoBbIe MOCPeTHUKH - DUPMBI, KOTOPBIE TIOMOTAIOT MPOJIBUTATh,
poJaBaTh M pACIpOCTPAHATH TOBaphl Cpeau KOHEUYHBIX moTpedutreneit. K
MApPKETHHTOBBIM ITOCPEHUKAM OTHOCSITCSI TOPTrOBBIE NMOCPEIHUKH, KOMIIAHUH I10
OpraHu3alyy TOBAPOJBUKEHHS, Ar€HTCTBA 110 OKA3aHUI0 MAPKETHUHIOBBIX YCIYT U
(brHaHCOBBIE TTOCPETHUKH.

MapkerunroBoiii  Web-caiitr - Web-caiiT, KOTOpBIii  MPHUBIEKACT
noTpeouTenel K B3aUMOJEHCTBUIO C COOTBETCTBYIOIIEH KOMMAaHUEH, YTO
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MOBBINIAET TOTOBHOCTh TMOTPEOUTENECH K TMPAMOM TMOKYIKE WM APYroMy
0JIarONpUSATHOMY JJIsl JAHHOW KOMITAHUU MapKETHHTOBOMY HUCXOAY.

MapkeTHHIoBbIli ayaAuT — DOTO BCECTOPOHHEE, CHCTEMATUYECKOE,
HE3aBHUCUMOE U NEPUOANYECKOE U3YUEHUE CPENbI, B KOTOPOU OCYIIECTBIISIET CBOIO
JEATEIIbHOCTh KOMIIAHUS, a TAK)KE €€ 3a7a4, CTPATErnil 1 KOHKPETHBIX JIEUCTBUM C
LEJIbI0 BBISBICHUS MPOOJEMHBIX O0JAacTel M OTKpBIBAIOIIMXCA Tepen Heil Ouna-
TONPUSTHBIX BO3MOXKHOCTEN. Pe3ynbTaThl ayuTa SBISIOTCS HEHHBIMH UCXOIHBIMU
JAHHBIMH JJISI COCTAaBJICHUs IUJIaHA JCWCTBUM, HAMNPABJICHHBIX Ha YIIY4YIIECHUE
MApKETHHTOBBIX MOKA3aTEJIEN KOMIIAHUH.

MapkeTuHroBblii  koMIuieKC -  COBOKYMHOCTh  KOHTPOJUPYEMBIX
TAKTUYECKUX MHCTPYMEHTOB MAapKETUHIa — MPOAYKT, IIEHA, MECTO U TPOMOYIIIEH,
— KOTOpbIe (prupmMa UCTIONB3YET ISl 00eCTICUCHUS KeTaTeIbHOM AJIsl ce0sl peakiuu
HAa LIEJIEBOM PBIHKE.

Matpuua pocra aouau - Meto miiaHupoBaHusi Ou3HeC-MOPTQesi, KOTOPHIA
OLICHMBAET CTpaTerMuecKue OM3HEC-€IMHUIIBI KOMIIAHUM C TOYKU 3PEHHUS HUX
TEMIIOB POCTa PBIHKA U OTHOCUTENbHOM monu peiHka. SBU kmaccudummpyrores
Kak'"3Be3nbl", "M0iHBIE KOPOBBI", "BONPOCUTENBHBIC 3HAKU" U "coOaku".

MexpbIlHOYHAsA cerMeHTauus - POpMHUPOBAHUE CETMEHTOB NOTPEOUTENEH
CO CXOIOHBIMH HYXJAaMH Y MOKYIATEIbCKUM MOBEICHUEM, ITPOKUBAIOIINX B OJTHOU
WJIU HECKOJIBKUX CTpaHax.

MeToa KOHKYPEHTHOIr0 napuTeTa - Boienenue Ha 010 KET MPOJIBHKECHHUS
CYMMBI, COOTBETCTBYIOIIIEHN 3aTpaTaM KOHKYPEHTOB.

Metoa pacdera B NpOLEHTAX OT CyMMBbI npoaaxxk - Pacuer Oromxera
MPOABMXKEHUSI B OMNPEACICHHOM MPOLICHTHOM OTHOIIEHUM OT TEKYIIEH WIn
IIPOTHO3UPYEMOM BBIPYUYKH JTMOO KaK MPOLIEHT OT LIEHbI TOBapa.

Metox pacuera Ha OCHOBAHMM MNeJjieil M 3agay - Pacuer Oromxera
MIPOJIBMKEHUS, UCXOS U3 (POPMYIMPOBAHUS KOHKPETHBIX IIEJIeH; U3 OmpeIeIeHus
3a/1a4, KOTOPbIE MPEACTOUT BBIMOJIHUTH JUIsl JOCTHKEHUS 3THX LIEJICH; U3 OLIEHKHU
3aTpaT Ha BBIMOJHEHWE ATHX 3anad. CymMma 3THX 3aTpaT U COCTAaBUT OOJIKET
MPOJIBUKEHUS.

Mertoa pacyera OT HAJIUYHBIX CPEACTB - BblJeIeHMEe KOMIIAHUEN TAKOU
CyMMBbl Ha MpPOJBH)KEHHE TOBapa, KOTOPYIO OHa, MO €€ MHEHHI0, MOXET cede
MTO3BOJIUTb.

Mukpomapkerudr - @opma 1eIeBOr0 MapKETHHIa, NOpU KOTOPOU
KOMIIAHUS OPUEHTHPYET CBOM MApPKETHUHIOBBIE MPOTrpaMMbl Ha HYXKIbl U
NOTPEOHOCTH YETKO ONPENETCHHBIX W JOCTAaTOYHO Y3KHX TreorpaduyecKux,
neMorpaduueckux, ICUXorpapuIecKux 1 MOBEICHYECKUX CETMEHTOB.

Muxkpocpena - JleiicTByronue auna, paboTalwle B HEMOCPEICTBEHHOM
KOHTaKT€ C KOMITaHUEH, KOTOpbIE B COBOKYIMHOCTH 00pa3ylOT CUCTEMY IOCTABKU
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NOTPEOUTEIBCKOM LIEHHOCTH KOMIIAHUM JMOO BO3JEHCTBYIOT Ha CIIOCOOHOCTH
KOMIIAaHHH OOCIIy’)KMBaTh CBOMX II€JIEBBIX NOTpEOUTENEH: camMa KOMIAHUA,
MOCPETHUKH, TOCTABIIUKH, KOHKYPEHTBI, IOTPEOUTENN U KOHTAKTHBIE ayJUTOPHUU.

Mogaa - [IpuHATHIN B HACTOSIIEE BPEMS UIIU NTONYJIPHBIA CTHJIb.

MotuB - IlorpeOHOCTH, nOCTHrIIas TAaKOIO YPOBHS MHTEHCHUBHOCTH, 4YTO
noOyXJaeT  ueJoBeKa  COBEpIIaTh  JCHCTBUs,  HallpaBICHHblE Ha €€
YIOBIIETBOPEHHUE.

Habnronenne - COOp NEpBUYHBIX JAHHBIX C IIOMOIIbIO BU3YaJIbHOTO
KOHTPOJIS JTFOJEH, COOBITHI U CUTyalluii, THTEPECYIOIIUX UCCIIEI0BATENS.

HemnddepenuupoBannblii (Wi maccoBblil) MapkeTuHr - OpHa w3
CTpaTeru oOXBaTa pPBIHKA, IIPU KOTOPOM KOMIIAHUS MPUHHUMAET pPEIICHUE
WUTHOPUPOBATH PA3JIM4Ms PBIHOYHBIX CETMEHTOB M BBIXOJWT HA PBIHOK C
€AUHCTBEHHBIM IIPEIIOKEHUEM.

Henoaroseynocrs ycayru - OIHON M3 OCHOBHBIX XAPAaKTEPUCTHUK YCIIYT
ABJSIETCA TO, 4YTO €€ HEeIb3sA XPaHUTh Ui IOCHEAYIOUIEH IPOJAXu WU
WCIIOJIb30BaHUS.

Heocsizaemocrs ycayr - OmHOM M3 OCHOBHBIX XapaKTEPUCTHK YCIYT
ABJIIETCSI TO, YTO MX HENb3S YBHUJIETh, MONPOOOBaTH Ha BKYC, MOTPOTrath,
YCIIBIIATh WK MMOHIOXATh J0 TOTO, KAK OHU OYyT MPUOOPETEHBI.

Heoranenumocts ycayr - OpHOW W3 OCHOBHBIX XapaKTEPUCTUK YCIYT
SBJIIETCS TO, YTO OHU OJHOBPEMEHHO IMPENOCTABIAIOTCS U moTpedistores. Mx
HEJb3s1 OTIEIUTh OT MCTOYHMKA, HE3aBUCUMO OTTOIO, IPEAOCTABISAETCA yCiIyra
YEJI0BEKOM WJIA MAIIMHOM.

Henonnouenubie ToBapbl - ToBapsl, HE 00JaAaroNiie HU MOMEHTAJIbHOU
IIPUBJIEKATEIBHOCTBIO, HU TOJITOCPOYHBIMU IIPEUMYIIECTBAMH.

HenocrosiucTBo yeayru - OOHONM M3 OCHOBHBIX XapaKTEPUCTHK YCIYT
ABJISIETCA TO, YTO €€ Ka4eCTBO OYEHb CUIIbHO U3MEHSETCS B 3aBUCHUMOCTH OTTOIO,
KTO, KOTJ1a, TJI€ U KaK €€ IPEIOCTaBIISACT.

HeyBepenHoe mnokynarejibckoe mnoBeaeHue - Tun  noseacHus
noTpeduTeneil nmpu NPUHATHH PEIICHUs O MOKYNKEe B CUTyalluH, KOrja IpU BbI-
COKOM CTEIEHW BOBJIECYEHHOCTH pa3HULA MEXAY pa3HbIMM MapKamMu ToOBapa
MaJIOOLIYTUMA.

Husmmii knace - K HusmeMmy KiacCcy NpHUHAMIEKAT T€, KTO >KUBYT Ha
CoLMajJbHbIE MOCOOMS M CWJIBHO HYXIAIOTCS; OOBIYHO OHM HE paboTaloT WU
BBIMIOJHAIOT caMylo Tpsi3Hylo pabory. Kak mpaBuio, oHM Jnaxe HE MBITAIOTCS
HalTH Jydlryro paboTy M CMHUPHUIUCH C TE€M, YTO HAXONATCA HA MXKIUBEHUU
YUPEXJIEHUHN COLMaIbHOTO 00ecneyeHns U 0J1aroOTBOPUTEIBHBIX OPraHu3alui.
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Humesoii urpox - Komnanus oTpaciu, oOCiIyXHBarolas HeOOJbIINE
PBIHOYHBIE CETMEHTBHI, KOTOpbhIE€ OCTajJbHbIE KOMIIAHUM MPOTJSACINd JHOO
UTHOPHUPYIOT.

HoBass 3akynka - Curyanus NOKYNKH, HpU KOTOPOH MpEeanpHUsiTHE-
NOKYTaTelb MPUOOPETAET JaHHbBIN TOBAP WU YCIYTy BIIEpPBBIE.

Hy:xna - OmymaeMblil 4eJ10BEKOM HEJOCTATOK YEro-TO HE0OOXO0IMMOTO.

O0men - IlomyyeHue jxemaemMoro oObeKTa B OTBET Ha Iepefady JApYyroro
00BeKTa.

OO0mee omnucanue mnoTrpedHOCTH - OTanm MNpPOLECCAa MPOMBIIIJIEHHOM
3aKyNK{A, Ha  KOTOPOM  KOMIIAHHS-NIOKYIATelb  ONPENEIseT  OCHOBHBIE
XapaKTEPUCTUKU U HEOOXOIMMOE KOJIMYECTBO TPEOYEMOT0 TOBapa.

OO0blyHast moBTOpHasi 3akynka - CuTyanus NOKYNKH, NPH KOTOPOU
IPEANPUATHE-TIOKYIATENb JEJIaeT IMOBTOPHBINA 3aKa3, HE BHOCA B HErO0 HHUKAKHUX
V3MEHEHUN.

OmnucarenbHoOe uccjaen0BaHue - MapKEeTHHIOBOE MCCIIEIOBAHUE, KOTOPOE
MPOBOJUTCS [JIsl TOTO, YTOOBI ONUCATh TAKUE MAPKETHHIOBBIE AJIEMEHTBHI, Kak
PBIHOYHBIA MOTEHIMAJI TOBapa M JeMorpaduyecKre XapaKTepUCTUKHU, U B3TJISAbI
NOoTpeOuTENeH, MOKYNAIIIKUX TOT UM HHOU TOBAp.

Onpenenenue Muccum - OOopMyIMpOBKAa HA3HAYEHUS COOTBETCTBYIOIICH
OpraHu3allid — KaKyl 3aJady »3Ta OpraHu3alus HaMEpeBaeTCs pELINTh B
OKPY>KCHHUH, B KOTOPOM €1 NMPUXOJAUTCS JECUCTBOBATD.

Omnpoc - COo0p mepBUYHBIX AAHHBIX IMyTEM IOCTAHOBKU MeEpe] JHOAbMU
BOIIPOCOB, KAaCamOUIMXCS WX 3HAHWUW, MNPEACTABICHUW, NPEANOYTEHHH U
MOKYNaTEeIbCKOTO OBEACHHUSI.

OnroBasi ToproBjsi - Jliobas nesITeNbHOCTh, CBSI3aHHAsT C MpOJaXen
TOBAPOB WJIM YCIYT JUIA UX MOCHEAYIOUIEH NEPEnpoNaKH WA KOMMEPYECKOIO
UCITOJIb30BAHUS.

OnroBuku-kynubl - Hes3aBucuMble  KOMMEpYECKHE  IPEANPUATHSA,
npuoOpeTaroue npaBo COOCTBEHHOCTH Ha TOBap, KOTOPHIM OHU TOPIYIOT.

OnroBbiii  TOproBeny (onToBMK) - Ilpeanpusitue, 3aHuUMAarolIeecs
npeumyuecmeeio IesTelIbHOCTbIO, CBI3aHHOU C ONITOBOM TOPTOBJIEH.

Oco3nanue morpedHocTH - [lepBas cragus npoiecca MPUHATHS PELIEHUS O
MOKYTIKE, HA KOTOPOUW MOTpeOUTenh OTAaeT ceOe OTYET B HATMUYUM ONpeIesIeHHON
po0OJIEMbI UITH HYKIbI.

Oco3nanue norpedHoctH. - IlepBblii 3Tam mpoiecca MPOMBINLICHHON
nokynkd. Ha 3ToM 3rtame OgHUM W3 COTPYIHHUKOB MPEANPUATHS-TOKYIIATENs
OCO3HAETCsl Kakas-TMbo MOTPeOHOCTb, KOTOPYKD MOMKHO YIOBIETBOPUTH C
ITOMOIIBIO TOBApa WK YCIYTH.
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O100p mpaeit - Dran CO3JaHUSI HOBBIX TOBAPOB, MPU3BAHHBIN BBIABUTH U
OTCESITh HEPUTOAHBIC U/ICU HA PAHHUX CTadUSX.

OTtka3 or yciayr mocpeaHuKoB - OTKa3 IPOU3BOAMUTENECH TOBApOB WM
yCIIyI' OT MOJb30BAaHUS YCIyraMH IOCPEAHHKOB B MApKETMHIOBOM KaHalle WIIA
3aMEHa  TPAAMUIMOHHBIX PECEUIEPOB  IMPUHLMIHAIBHO HOBBIMM  THUIIAMU
MTOCPETHUKOB.

Otpacab (uHaycTpus) - ['pynna KoMmaHuid, npeajararonux MpoayKT WIH
IpYIIy TPOAYKTOB, KOTOPBIE B 3HAYUTEIBbHOW CTEIIEHU B3aUMO3AMEHSEMBI.
COBOKYITHOCTB BCEX MPOJABLOB TOBAPA WM YCIYTH.

Od¢opmiienue 3aka3a - Jrtan npolecca 3aKylnKd, Ha KOTOPOM KOMITAHHMSI-
NOKYyNaTelb BBIJAET IOCTAaBIIMKY OKOHYATEIbHBIM 3aKa3, OroBapUBaOIINN
TEXHUYECKHUE XapaKTEPUCTHKKA TOBapa, HEOOXOAMMOE €ro  KOJUYECTBO,
0’KHMJIA€MbI€ CPOKH MIOCTaBKH, YCIIOBHS BO3BpaTa U rapaHTUH.

OueHuBaHue aJIbTEPHATUBHBIX BApHAHTOB - CTaaus npouecca NpuHITUS
pElIeHUs O MOKYIKE, Ha KOTOPOM MOTPEOUTENh UCIOJIb3YET UMEIOLIYIOCS Y HETO
uHpOpMaIMIO 711 OIEHUBAHUS AJIbTEPHATUBHBIX OpPEHNIOB, CPeIUd KOTOPBIX OH
MOXET CJielaTh CBOM BBHIOOD.

Ounenka 3@@PekTUBHOCTH PadOTHI MOCTABIIMKA - OTall Mpolecca
OCYULIECTBJIEHHUS 3aKyIKH, Ha KOTOPOM KOMIAaHHUSA-NMOKYHaTellb OLEHUBAET CBOIO
YIOBIETBOPEHHOCTh pa0OTOM TMOCTAaBIIMKA, MPUHUMAs pEIICHUE MPOJJIUTD,
WU3MEHUTh WM MPUOCTAHOBUTH COTJIALIEHUE C HUM.

IlepBuunbie nanHble - Mabopmanus, coOpaHHas mis IEIH, KOTOPOM
MPEACTOUT AOCTUYD B paCCMATPUBAEMOM CITydae.

Ilepemennbie u3aep:xkn - M3aepxKu, BeIUYMHA KOTOPHIX OOHAPYKUBAET
NPSIMYIO 3aBUCUMOCTb OT 00b€Ma MPOU3BOACTBA.

IToBenenune moTpeduUTEIs MOCTAE COBEPIICHUN MOKYINKM - JTam Oporecca
NPUHATUS PEHICHUS O TIOKYNKEe, Ha KOTOPOM TMOTPEOUTENh MPEaTPUHUMAECT
JanbHEeHIe ASHCTBUS TOoCcie MPUOOpeTeHrs ToBapa, OCHOBHIBASCH HA UYBCTBE
YAOBJIETBOPEHHOCTHU WJIN HEYIOBIETBOPEHHOCTH.

IToBenenne NMpoMBINLIEHHBIX NMOKymnaresed - lloBenenue opranuzanuu,
MOKYMNAIOUMX TOBApbl M YCIYyTd JJIs MCIOJIb30BAaHUS B IEJAX MPOU3BOJACTBA
JPYTUX TOBAPOB M YCIYT WM B IEJSAX MEPENnpoaaku WU CIa4yu dTUX TOBAPOB U
YCIIYT B apeHly APYTUM KOMIIAHUSIM C MPUOBLIBIO 1JIsI CeOsl.

IHoaroroBka k mepBoMy KOHTAKTy - OIHMH U3 3TANOB MPOIECCa MPOJIaXKH,
Ha KOTOPOM TOPTOBBIM areHT CTapaeTcsl y3HaTh KaK MOXKHO OOJIbIIIE O CBOEM
MOTEHIUAIIBHOM KJIMEHTE, MIPEXKAEC YEM C HUM KOHTAKTUPOBATb.

Ionnep:kka mocraBMKOB - Cucrematudeckoe (QOpMUpPOBAHUE W
pa3BUTHE ceTel MOCTaBIIMKOB-MAPTHEPOB C IIEJIbI0 0OecedeHns HaIeKalen u
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HAJIC)KHOM TMOCTAaBKU MPOAYKTOB M MAaTEpUANIOB, KOTOPHIE OHU HMCHOJIB3YIOT IS
IIPOU3BOJICTBA COOCTBEHHBIX MPOAYKTOB WU NEPENPOAAKHA IPYTUM KOMITAHUSAM.

[o3unmonupoBanue - IlpuHsATHe Mep AN TOro, 4YTOOBI MPOAYKT,
BBIITYCKAaEMbIi KOMIIAHHMEH, 3aHUMAJl YETKOE, 0CO00€ U JKENaTeIbHOE MECTO MO
OTHOILIEHHIO K KOHKYPUPYIOIIUM MPOAYKTAM B CO3HAHUH LIEJIEBBIX KIHEHTOB.

HHosuumonnpoBanue Ha pbiHKe - (COBOKYNIHOCTH MEPOIPUATHIA,
MO3BOJIIOIIMX COOTBETCTBYIOIIEMY TMPOAYKTY 3aHATh B CO3HAHHUM LIEJIEBBIX
noTpeOuTeNe ONpeeieHHOe, YETKO BBIPAKEHHOE U JKEJaTelIbHOE MECTO I10
OTHOILIEHMIO K IPOAYKTaAM-KOHKYPEHTAM.

Ho3uuuss ToBapa - MecTo, 3aHMMaeMO€ JAaHHBIM TOBapOM B CO3HAHUU
NOTPEOUTENEN MO CPABHEHUIO C AaHAJIOTUYHBIMU KOHKYPHUPYIOITUMU TOBapAMH.

Houck napopmanum - Cragus mporecca NPUHIATUS PEIICHUS O MOKYIIKE,
Ha KOTOpPOM TOTpPEeOUTENb WCIHBITHIBAET MOTPEOHOCTh B JOMOJIHUTEIBHOU
uHpOpMalluKU; MOTPEOUTENb MOXKET MPOCTO MPOSABIATH MOBHIIIEHHOE BHUMAaHHE
WIN NPUCTYIUTh K aKTUBHOMY IIOUCKY TpeOyeMoi MH(pOpMaIiH.

IHouck mocraBHIMKOB - OTan MpoLecca NPOMBIIIJIEHHOM 3aKyIKH, Ha
KOTOPOM KOMIAHUS-TIOKYNaTellb MbITACTCd HaWTH HaumOojee MOAXOASIIMX
ITOCTABIIHUKOB.

IHouck mocraBHIMKOB - OTal MpoLecca NPOMBIIIJIEHHOM 3aKyIlKH, Ha
KOTOPOM KOMIIAHUA-TIOKYNATeab MBITAaCTC HaAWTH HauOosiee MOAXOISALINX
IIOCTAaBIIHUKOB.

Ilonck mnoTreHHManbHOro moxkymareass - OauH W3 3TanoB Ipolecca
NpPOJaXH, Ha KOTOPOM TOPTOBBIM areHT BBIACISIET MPUEMIIEMBIX s cels
MTOTEHIHAJIBHBIX KIINEHTOB.

IlouckoBoe wucciaenoBanue - MapKETHHIOBOE HCCIENOBAHUE, LENBIO
KOTOPOTO ABJISIETCSI COOp NpeIBapUTEIbHON HHGPOPMAIIMU, KOTOpas IMOMOTaeT
BBISIBUTH MPOOJIEMY U B OOLIMX YepTaX HAMETHUTD IyTH €€ PEILCHUsI.

IMonckoBoe mokynaTeabckoe MoBeaeHue - TUM MOBeIEeHUS TOTpeOUTEeH
IIPU TOPUHATHA PELIEHHS O IIOKYIIKE B CUTyallUd, KOrJa HU3Kas CTElCHb
BOBJICUEHUSI TOTpeOUTENeH CONPOBOXKIAETCS CYLIECTBEHHBIMU PAa3IUYUSIMU
MEXKy pa3HbIMHA MapKaMH TOBAapa.

HoxynareJsp - JInno, HEMOCPEACTBEHHO OCYIIECTBIISIONIEE TOKYTIKY.

Iokynareqbckoe moOBeJeHHME HWHAUBHUAYAJIBHOIO MNOTpedOMTE st -
[ToBenenue KOHEUHOTO TOTPEOUTENS ((HPU3HUIECKOTO JUIA), TTOKYIAIOMIETO TOBAPhI
U YCIYTH JUISl IMYHOTO MOTPEOICHUSI.

Ilosne3nbie TOBaphbl - ToBapswl, 001a1ar0NIMEe HU3KOM MPUBJICKATEIHBHOCTHIO,
HO CIIOCOOHBIC TPUHECTH TOJB3Y B OYTYIIEM.
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IHonuTnkKo-IpaBoBas cpeaa - 3aKOHbI, TOCYAApPCTBEHHbIE YUPEXKICHUS U
TPYMIIBI IaBJIEHHUS, KOTOPBIE OKA3bIBAIOT BIIMSIHUE HA KOMIIAHUM U OTAEJIBHBIX JIUIL
B JJAHHOM OOIIECTBE U OTPAHUYMBAIOT UX JIESITEIHHOCTD.

Hoan3oBarean - COTpyJHUKU OPEANPUSITHS, KOTOPbIE HEMOCPEACTBEHHO
OyoyT WHCHOJB30BaTh TOKYyMaeMble TOBApbl M YyCIyTd. JIOBOJIBHO YacTo
MOJIB30BATENHN BBICTYNAIOT WHUIMATOPAMH 3aKylKM M ITOMOTAOT OIPEIEIUTh
nepevyeHb HEOOXOIUMBIX TOBAPOB.

IHocrosinHbIe M3aepxKKU - M31epKKHU, BENMUYMHA KOTOPBIX HE 3aBUCHUT OT
o0BeMa MPOU3BOICTBA WIIA COBITA.

IoTpeduTenbekass MeHHOCTh - COOTHOIIEHUE MEXAY MPEUMYIECTBAMU,
KOTOpbIE TIOTPEOUTENh MOJIyIaeT B pPe3yibTaTe MPUOOPETEHUS W MCIOJb30BaHUS
TOBapa, U 3aTpaTamMu Ha €ro NpuoOPETEHUE U UCIIOJIb30BaHUE.

IMoTpeduTenbckuii pbIHOK - Bee du3nyeckue auiia M J0OMOXO3SHCTBA,
MOKYyTAIOUUe TOBAPHI U YCIYTH JJI TUYHOTO MOTPEeOIeHUs

IlorpednocTu. - Hyxaesl, npuHsBmme croenuduyeckyro ¢opmy B
COOTBETCTBHHM C KYJbTYPHBIM YPOBHEM U UHAUBUAYAIBHOCTHIO YEIIOBEKA.

IIpakTHueckass peanm3auusi MapkerumHra - Ilpomecc, KoTOpbId
MPEeBpaNIacT MAPKETUHTOBBIE CTPATETMHA W IUIAHBI B MApKETUHTOBBIC JCHCTBHS,
HaNpaBJICHHBIE HA JOCTUKEHUE CTPATETUYECKUX 1IEJIEH MapPKETUHTA.

IIpennoxkenne  uHeHHocTH -  IlodHOUEHHOE — MO3UIIMOHUPOBAHUE
OTIPEJICTICHHOW TOPTOBOM MapKHM — TIOJHBIM HAOOp MPEMMYIIECTB TOBapa WM
YCIIyTH, HA OCHOBE KOTOPBIX CTPOUTCS CTPATETUs MO3ULIMOHUPOBAHUSL.

IIpeacraBuresin BbICHIET0 CJI0OSI BbICHIEI0 KJIACCA — 3TO COLUAIbHAA
AJUTA; OHU BJIAJICIOT YHACJICAOBAHHBIM COCTOSSHUEM M MPOUCXOMST M3 U3BECTHBIX
cemei. OHM KEepPTBYIOT OOJbIIME CYMMbI Ha OJIarOTBOPUTEIBHOCTb, YCTPAUBAIOT
MIPUEMBI, BIIAJICIOT HECKOJIBKUMU JIOMaMU M MOCBUIAIOT JE€TEN YUYUTHCS B JIYUIINE
IKOJIBL. B oxexae nmpuaepKuBarOTCs KOHCEPBATUBHOTO CTUJISI, HE KUYATCsl CBOUM
O6oraTcTBOM

IIpeacTaBuTe/in BBICIIEr0 CJIOS HHU3IIEr0 KJjacca 3apabaTbiBalOT Ha
KU3Hb CBOUM TPYJIOM (2 HE JKUBYT Ha TOCOOMS), XOTS M HAXOJIATCS Ha TPaHU
oeaHocTu. OHU OOBIYHO CTPEMSATCS TIEPEHTH B 00Jiee BHICOKUM COLMAIIBHBIN KJlacc,
HO UM HEJIOCTAET o0Opa3oBaHus; MIOATOMY OHU BBITIOJTHSIOT
HEeKBaIM(PUITMPOBAHHYIO pa0OTy 3a HU3KYIO TUIATY

IIpeacTaBuTe/in BBICHIET0 CJ0SI CPeIHEro KJjacca He 00JaJaroT HH
3HAMEHUTON (paMuiIneil, HI OTPOMHBIM COCTOsSIHMEM. Jltonu 3Toro kimacca JmOo
JIOCTUTIIM BBICOKOTO TIOJIOKEHUS B TPO(ECCHOHATBLHON ACSITENBHOCTH, JHOO
TOOWITMCh ycTieXa B HE3aBUCUMOW MPEANPUHUMATEIBCKON NEATeTbHOCTH, JTHOO
3aHUMAIOT BBICOKHE MOCTHI B KOpriopauusx. OHU CUMTAIOT, YTO CBOUMH YCIEXaMU
o0si3aHbl, B TEPBYI oOuepellb, 00pa30BaHUIO, U XOTAT, YTOOBI UX JIE€TH TOXKE
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OBJIaJIeBAJIM  NPO(PECCHOHATBHBIMU ~ WJIM  AJAMUHUCTPATUBHBIMH  HaBBIKaAMHU.
[IpeacraBuTenn 3TOroO Kjacca sBISIOTCS YWIEHAMH Pa3JIMYHbIX KIIyOOB M 00J1aJat0T
Pa3BUTHIM YyBCTBOM I'Pa)KJAaHCKOTO JI0JTa

IlpeacTaBuTe/IM HH3LIEr0 CJOSI BBICIIEI0 KJacca HMEKOT OOJbIIMe
JIOXOJbl U BBICOKUN YPOBEHb OJIArOCOCTOSTHUSL UCKIIIOUUTENIbHO 0Jiaroapsi CBOUM
NpOPECCUOHANIBHBIM ~ CIIOCOOHOCTSIM ~ WJIM ~ YCHEIIHOW MPeANnpUHUMATENCKON
JeaTelbHOCTH. Yamie Bcero 3TO BBIXOALBI U3 CpeaHero kiacca. Kak mpasuio,
aKTUBHO YYacCTBYIOT B OOIIECTBEHHOW JEATEIBHOCTH U IMOKYIAIOT ce0e U CBOUM
JIETAM TOBApBI, YKA3bIBAIOIIME HA BBICOKOE COLMAIBHOE IOJOKEHHUE, HAPUMED
JIoporue A0Ma, IaBaTelbHble 0aCCEHHBI U POCKOIIHBIE aBTOMOOWIIN; OTIPABIISAIOT
JeTeN yUnUThCS B JIydinwe mKojbl. OHM MEUTAaT O TOM, YTOOBI MPUHAIJICKATh K
BBICILIEMY CJIOIO BBICIIEr0 KJIacca, HO 3TOTO CTaryca JOCTUTHYT, CKOPEE BCETO,
TOJIBKO UX JETU

IpesenTanuss - OauH U3 3TanoB IMpolecca NPOAaXKH, HAa KOTOPOM
TOPTOBBIA areHT HM3JaraeT "UCTOpHUI0" mpeaaraéMoro ToBapa U JEMOHCTPUPYET,
KaK UMEHHO OH OyJieT 3apadaThiBaTh WJIK SKOHOMUTH ACHBIH JIsl HOKYTIATEIs.

IIpeonosienue pasHoriacuid - OIMH U3 3TANoOB MpoLecca NPOJAXKH, Ha
KOTOPOM TOPIOBBIM AareHT OIpeNenseT W IPEOAOJEBACT BCE pa3HOIJAcUs U
BO3PAKEHUS CO CTOPOHBI 3aKa34HKa 10 TOBOAY BO3MOKHOM MOKYTIKH.

IIperenaenT Ha auaepcTBo - KoMmanus, cieayromas 3a JHAEpOM OTpaciu
U BeAyIIast )KECTOKYI0 00pb0y 3a paciIupeHHe CBOEH 101U PhIHKA.

IpubbLIL HA MHBECTHLMHU B pekJaMy - YncTas npuObLUTs HA MHBECTHUIINH
B pEKJIaMy, JIEJIEHHAs Ha U3JICPKKH UHBECTULIMHI B PEKIIAMY.

IIpubblib HAa MapKeTHHIrOBble HWHBecTHMHMH - Yucrtas npuObLIL OT
MHBECTUIMIA B MAPKETHHT, MMOJICJICHHAS Ha U3IEP>KKA NHBECTULIMI B MAPKETHUHT .

IpuBparuuxku'" - UYneHsl 3aKylmoyHOTO KOMMTETAa OpraHU3aLUU,
YIPABJISIFOIINE TTOTOKOM MH(OpPMAIIMU K OCTAIBHBIM YJI€HAM IIEHTPA.

IIpuBbIYHOE MOKYyHaTeabCKOEe MNOBeAeHMe - Tun  moBeneHUs
noTpeOuTeNel Mpu MPUHATUUA PEIICHUS O TMOKYNKE B CUTYyalluM, KOTJIa HU3Kas
CTENEHb BOBJICUECHHUS IMOTPEOUTENST CONMPOBOXKAACTCA MAaJOOIIYTUMON pa3HULEH
ME¥XKly pa3HbIMHA MapKaMH TOBAapa.

IIpyunnHOe wMccienoBaHue - MapKETHHIOBOE WCCIIEIOBAHUE, LENBIO
KOTOPOTO SIBJIIETCS] TPOBEPKA TUIIOTE3 O MPUYNHHO-CIIEACTBEHHBIX CBS3SIX.

Ipo6ubIii MmapkeTunr - Ctaaus pa3pabOTKH HOBOT'O TOBapa, HA KOTOPOM
COOTBETCTBYIOIIMM TOBAap M MAPKETHHIOBAas MNpOrpaMma MPOXOAST IMPOBEPKY B
YCIIOBUSIX, OJIM3KUX K PHIHOYHBIM.

IMpoaaxka mo karaJsory - Meroa npsamMoro MapkeTUHra ¢ MCIOJIb30BAHUEM
MIEYaTHBIX M JJIEKTPOHHBIX KaTaJOroB, a TakKKE€ BHUICOKATAJIONOB TOBAPOB,
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pacchUlaeMbIX TOKyMHaTesssM IO ToYTe, MPOJAIIMXCA B Mara3uHax JinmOo
JNOCTYNHBIX yepe3 HTepHeT.

IIpousBoansblii cnpoc - Crpoc Ha TOBapbl MPOMBIIUIEHHOIO Ha3HA4YEHHS,
KOTOpbIH B KOHEYHOM CYETE€ MNPOM3BOJEH (3aBUCMM) OT cOpoca Ha
NOTPEeOUTENHCKUE TOBAPHI.

IlponnkHoBenue Ha PpbIHOK - Crpaterus  11eHOOOpa3oOBaHMUs,
3aKJIIOYAIONIAsACd B YCTAHOBJIEHWH OTHOCUTENBHO HHM3KOW LIEHBI HAa HOBBIM TOBap
JUISL TIPUBJICUEHUST MAKCUMAJIbHOTO YHUCJa TOKyMHaTesled W 3aBOeBaHUs OOJIBbIION
JIOJIM PBIHKA.

IIponuxkHoBeHHe Ha PbIHOK - CTparerus oOecreueHus: pocTa KOMITAHUU
NyTEM HapallMBaHUS MPOJAXK YXKE HMEIOMIMMCS y Hee KIMEHTaM (CerMeHTam
pBhIHKA) 0€3 U3MEHEHUSI CaMOTr0 MPOJIYKTA.

IIpocBemieHHBIT MApPKETHHI -JTO KOHUENIMS MApKETHHIA, COTJIACHO
KOTOPOW MapKETUHIOBas JEATEIIbHOCTb KOMIIAHMU JIOJDKHA 00ecleuyuBaTh
HAaMBBICIIYIO JOJIIOCPOYHYHO PE3YJIbTaTUBHOCTH €€ MApPKETUHIOBOM CHUCTEMBI.
[14Th MPUHLKIIOB MPOCBEIIEHHOTO MapKETUHIa: MAPKETUHT, OPUEHTUPOBAHHBIN Ha
NOoTpeOuTENsl, MHHOBALIMOHHBIA MapKETUHT, SKOHOMHO-IICHHOCTHBIA MapKETHUHT,
MAapKETUHT C OCO3HAHUEM MHUCCUU U COLUAIIbHBIA MAPKETHHT .

IIpouecce nmuyHoOi npoaaxku - COBOKYITHOCTb ATAaIlOB, KOTOPBIE TOPTOBBIN
areHT IIPOXOJHUT BO BPEMs NPOJAKU TEX WIM HMHBIX TOBAapoB miM yciyr. K HuM
OTHOCATCSA NMOMCK M OLEHKA IOKYIaTess, MOArOTOBKA K KOHTaKTy, caM KOHTAKT,
Ipe3eHTalrs M JEMOHCTpPALMs, YCTPAaHEHUE pa3HOIVIACHM, 3aKIIOYEHHE U
CONPOBOKJICHHUE CHIEIIKH.

IIpouecc mMOKYyNKH NPOMBILNUICHHBIM mnpeanpusaTuem - [Iponecc
MPUHATHUS PELICHH, B X0Z€ KOTOPOIO MPOMBILIIEHHBIE MPEANPUITHS ONPEIEISTIOT
NOTPEOHOCTh B MPUOOpPETAeMbIX TOBapax U YCIyrax, a TaKXe BBIABISIOT,
OIICHMBAIOT W BHIOMPAIOT HauOoJiee MOAXOASAIIMK it ceOsi BapuaHT Cpeau
MHOTOYHMCJIEHHBIX MOCTABIIUKOB U MAPOK TOBapa.

IMpouecc npuHsaTHSA - MBICIUTENBHBINA MTPOLIECC, YEPE3 KOTOPBIM MPOXOAUT
YeJIOBEK OT MOMEHTA, KOTJa BIEPBBIE YCIHbIIAJI O HOBUHKE, JO MOMEHTa €€
MOJIHOTO MPUHSTHUS.

IIpsimoit  mapkeruHr -  lcmonbp3oBaHME — pa3aMYHBIX  CPEACTB
KOMMYHUKAIIMM  JUJI1 ~ HENOCPEACTBEHHOIO  OOLIEHUS C  MOKYIAaTeIsIMU,
pPacCUMTAHHBIX Ha MOJYyYEHHUE ONPEIETIEHHON PEAKIIMH.

I[IpsamMoii MapkeTHHI - MapKeTUHT, UCHOJIb3YIOIIUN Pa3JInYHbIE CPE/ICTBA
KOMMYHHKAIMM JJI1 HETOCPEICTBEHHOTO0 OOHIEHMS C TIIATEIbHO OTOOpaHHBIMHU
UHAMBUIYAJIbHBIMH ~ TOTPEOUTENSIMH,  PACCUUTAHHOIO  Ha  o0ecrieueHue
HEMEJUICHHOW peakuud U (OPMHUPOBAHUE JOJITOBPEMEHHBIX OTHOILIEHUH C
KJINEHTaMU KOMIIaHUU.



42

PaGoumii kiaacc - Paboumii kiacc COCTOMT M3 JIOJIEH, KOTOpbIE BEAYT
"TpyIOBYIO KH3HB'", U 3TO BBIPAKAaETCA B UX JOXOJAX, YPOBHE 0Opa30BaHUS U B
paboTe, KOTOPYIO OHU BBINOJHSAIOT. [IpeacraBuTenn 3Toro Kiacca noaaep >KUBarT
IIPOYHBIE CBSI3U C POJICTBEHHUKAMH, MOCKOJIbKY HYKJIAIOTCS B UX 3KOHOMHYECKOU
U TICUXOJIOTMYECKOW MOJJEep>KKEe, COBETaX IMPHU BBHIOOpE TOBAPOB W IMOMOIIU B
TpyIHbIE BpEMEHA

Pazputue npoaykuuu - Ctparerusi o0ecneyeHusi pocta KOMIAHUU ITyTeM
MPEJIOKEHHST YK€ HMEIOIIHMMCS CEerMEHTaM pbhIHKa MOAU(GUIMPOBAHHBIX WM
HOBBIX ITPOJTYKTOB 3TOM KOMIIAaHUHU.

Paspurue pbiHKa - Crparterus oOecrneueHHus pocTa KOMIIAHUU IyTEM
BBISIBJICHUS U PA3BUTHS HOBBIX CETMEHTOB PHIHKA ISl YK€ UMEIOIIUXCS TPOTYKTOB
ATOM KOMITAHUH.

Pa3paGoTka crpaterum mapkerumHra - Pa3zpaboTka mnepBOHaYaIbHOM
MapKETUHIOBOM CTpaTeruu AJii HOBOIO TOBapa, Oa3upyrolIeicss Ha KOHIEMIHUU
3TOrO TOBapa.

PacnpenenurenbHblii HeHTp - KpynHbBI aBTOMATU3UPOBAHHBIN CKIAJ,
NpEeIHA3HAYEHHBbIM JUIsI TOTrO, YTOOBl TOJy4aThb TOBapbl OT Pa3IMYHBIX
NPEANPUATANA U MOCTABUIMKOB, IPUHUMATH 3aKa3bl, 3P(HEKTUBHO UX 00padaThIBaTh
Y KaK MOYKHO CKOp€€ IMOCTaBISATh TOBAPHI 3aKa3UHKaM.

PacmiupeHue  rpaHull  MCHOJIB30BAaHMS  TOProBOM  MapKu -
Hcnonb30BaHWE yCHEMIHOW TOPrOBOM MapKu Ui  BBIIyCKa HOBOTO WIIH
WU3MEHEHHOT'O TOBApPA B HOBOM KaTErOpUHU.

Pacumpenue cemeiictBa Mapku - [IpuMeHeHne NONB3YIOMIENCS YCIIEXOM
TOProBOM MapKH JUIsl MNPEIJIOKEHUS TOJ TeM K€ MapOyHbIM Ha3BaHUEM
JOTIOJTHUTENBHBIX KAaYEeCTB TOBApa OINPEACICHHOW KaTeropuu, HanmpuMep HOBBIE
BKYCOBbIE KayecTBa, (opMa, IBET, JIOMNOJHUTEIbHbIE WHIPEAUECHTHl WIIU
WU3MEHEHHBIE Pa3MeEpbl YITaKOBKH.

Pexsnama - JlwoOas mutatHas QopmMa HEIUYHOTO TMPEACTaBICHUS W
IPOABMKEHUS UJEH, TOBApOB WJIM YCIYT, KOTOPYIO 3aKa3bIBaeT U (pUHAHCHUPYET
ONPEAETICHHBIN CIIOHCOP.

Pexiiama - Jlro0as matHas (opma HENUYHOM Npe3eHTaluu U TPOJBUKEHUS
ujieil, TOBAPOB WJIM YCIIYT, OCYILIECTBIIIEMasl Ha CPEJICTBA KOHKPETHOIO CIIOHCOPA.

Pexnama B HHTepHere - Pexilama, KoTopas MOSBISIETCS HA MOHHUTOPE
KOMITbIOTEpa B TO BpeMmsi, kKoraa motpedurtenn myremectBytor mo World Wide
Web. Takas peknama MOXET MOSBISATHCS B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WM PEKJIAMHBIX OOBSBIICHUN ThIa "Oerymias cTpoka', peKIaMHBIX
"Bpe3ok",  "HeOockpeOOB"  (BEpPTHKAJIbHO  PACHOJIOKCHHBIX  PEKJIAMHBIX
OOBSBIICHUI) U TIP.
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Pexnamuass crparerusi - Crparerus, mocpeicTBOM KOTOPOHW KOMITaHUS
peanu3yeT CBOM peKJIaMHble Ilefu. PeknamHas cTpareruss COCTOUT U3 JABYX
IJIaBHBIX AJIEMEHTOB — CO3/IaHMsI PEKJIaMHBIX OOpalleHuil U BhIOOpa CpEACTB
pacrpoCTpaHEHHUs PEKJIAMBI.

PexinamHoe areHTcTBO - Dupma MO MNPEAOCTABICHUIO MAapPKETHHIOBBIX
yCIyT, KOTOpasi IOMOTAaeT KOMITAHUSAM B IUIAHUPOBAHUH, OATOTOBKE, PeaInu3aluu
Y OLICHKE PEKJIAMHBIX KaMIIaHUM WJIM UX OTACIbHBIX JIEMEHTOB,

Pexamubiil 0101:KkeT - ODUHAHCOBBIE U JIPYTUE PECYPCHI, BBIACICHHbBIC IS
MPOrpaMMbl PEKJIIAMUPOBAHUS OMPEAEICHHOTO MPOAYKTa WJIM KOMITAHUU B L[ETIOM.

Pemienne 0 moxkymnke - Jtan mpoiiecca MPUHATHS PEIICHUSI O MOKYIIKE, Ha
KOTOPOM MOTpeOUTENh (PaKTUIECKU MPUOOpETaeT TOBap.

Po3nuunasi ToproBiasi - Jltobas JesATeNbHOCTb, CBsI3aHHAs C MPOJAXKeEH
TOBApOB WJIM YCIYT HEMOCPEJCTBEHHO KOHEUHBIM MOTPEOUTEISAM JJisg JIMYHOTO
HEKOMMEPYECKOTO UCIOJIb30BaHUA.

Po3uuunbie TOproBubl - KoMmepdeckue NpeanpusiTHs, OCHOBHAs 4acThb
JI0X0J1a KOTOPBIX 00pa3yeTcs 3a CUET POSHUYHOU TOPTOBJIH.

PbiHok - COBOKYNHOCTh HMMEIOIIMXCA W MOTCHIMAJIbHBIX MOKYIATEeIeH
TOBapa Ui yCIyTH.

PBIHOK rocy1apcTBeHHBIX yUpe:xaeHuid - ['ocy1apcTBEeHHBIC YUpEeKICHNUS,
3aKyHalllfe WIA apeHJyIoMKUe TOBapbl W YCIYTHM, HEOOXOJMMBIC IS
OCYIIECTBJICHUSI OCHOBHBIX (DYHKIIMI yIIPaBICHUS.

PoiHok opranu3anuii - 11Ikopl, 60JBHUIIBI, YaCTHBIC KIMHUKH, TIOPbMBI 1
JIpyrue OpraHu3alliM, KOTOPhIC MPEJOCTABISIOT OOIIECTBY TOBaphl U YCIYTH U
MOJIB3YIOTCS €r0 JIOTAIlUSIMHU.

PoiHo4YHOe mpemioxkenue - OnpeeieHHOE COYETaHUWE MPOIYKTOB, YCIYT,
uHpopMalu WM BIEYATICHUN (OMbITa), MpejlaraéMbiX PHIHKY C IEJIbIO
YIAOBJICTBOPEHUS TON MJIM MHOM MOTPEOHOCTH UIIN YKETTAHUS.

CObITOBBIE OTAEJEHUSI M KOHTOPHLI NMPOM3BOAUTENeld - PasHOBUIAHOCTH
ONTOBOM TOProBJM, KOTOpass BEAETCS IMpoAaBllaMd WM  IOKyHaTesIMU
CaMOCTOSITEJILHO, a HE Y€pe3 HE3aBUCUMBIX PO3HUYHBIX TOPTOBIICB.

CBsi3u ¢ OOIIECTBEHHOCTBbIO - J[€ITENBLHOCTh II0 HaJAXKUBAHUIO
0JIarONPUSATHBIX OTHOIICHUHN ¢ OOIIECTBEHHOCTHIO, BKIIFOYAIOIAs MCIIOJIh30BaHUE
pPEIaKIMOHHOTO, a HE IUIATHOTO, MECTa B CpEJCTBaX MacCcoBOWM HH(MOpMaINH,
dbopMupoBaHHUe OJArONMPUIATHOTO HMHUJKA KOMITAHUH, a TaKXKe OIPOBEPIKCHHUE
HEXKEJIATEIbHbBIX CIYXOB, Pa3bSCHEHUE MOJJIMHHOW CYyTH TE€X WJIM UHBIX HUCTOPUUI
WJIA COOBITUH.

Cneaka - Bun oOMeHa, coBepIiaeMblii IByMsI CTOPOHAMHU, 00S3aTEIbHBIM
YCJIIOBHEM KOTOPOTO SIBJISICTCSI HAIMYMUE HE MEHEE YeM JBYX TOBApPOB, MMEIOIIUX
MOTPEOUTENHCKYIO IICHHOCTD, a TAKXKE OIMPEICTICHHOTO BpEeMEHHU U MecTa OOMeHa.
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CermeHT pbIHKA - ['pynna notpeOuteneil, KOTOpble PearupyroT CXOAHBIM
o0pa3oM Ha OTPEEICHHYI0 COBOKYITHOCTh MAPKETUHTOBBIX JICHCTBUH.

CermenTanus pbiHKa - Pa3zieneHue pblHKa Ha Y€TKO BBIPAXKEHHBIE TPYIIIIBI
MOKyTaTeJIe, KOTOPhIE XapaKTEPUIYIOTCS OOUTHOCTBIO HYX, XapaKTEPUCTUK WU
Mojiesiel TIOBEICHUS U NI KOTOPBIX MOTYT TpeOOBaThbCs pa3HbIe MPOIYKTHI WU
MapKETUHTOBBIE IPOTPAMMBI.

CermeHTHpPOBaHHE 10 BO3PACTY M JITAlNaM KM3HEHHOI0 MNUKJA -
Pa3nenenue ppiHKa Ha pa3jauyHbIE TPYIIIBI B 3aBUCMMOCTH OT BO3pacTa U ATAIlOB
YKU3HEHHOTO IUKJIA TOTpeOnuTeNeH.

CermenTupoBaHue 1o reorpagpuyeckomy npuHuMmy - PazneneHue polHKa
Ha pa3Hble reorpaduueckue OOBEKTbI, TAaKHE€ KaK CTpPaHbl, PErHOHbI, IITATHI,
OKpyTa, roOpoa Ui MUKPOPAHOHBI.

CermentupoBanue mno aemorpadpuueckomy npuHuuny - Pasgenenue
PBIHKA HA TOTPEOUTENHCKUE TPYIIIIBI MO TAKUM JIeMOTpauuecKuM Mpu3HaKam, Kak
BO3PACT, I10JI, pa3Mep CEMbHU, ITAIbl ’KU3HEHHOTO LIMKJIA CEMbU, YPOBEHD T0X0JI0B,
POJI 3aHATHI, 00pa3oBaHUE, BEPOUCIIOBEJAHUE, paca U HAIMOHAIBHOCTb.

CermMeHTHpOBaHHE N0 MOBeJAeHYECKOMY NpUHUMNY - PazOueHue peiHka
Ha TPYIIbI MOTpeOUTENeH MO YPOBHIO 3HAHUSI UMH TOBapa, OTHOIIEHHIO K TOBapy,
XapakTepy €ro UCIOJIb30BaHUs WIH 110 PEAKIIUU HA TOBAp.

CermMeHTHpOBaHMeE 10 NOBOAY COBeplIeHUs NMOKYNKH. Pa3OueHne ppiHKa
Ha TPYIIBI MOTpeOUTENeH B COOTBETCTBUHM C CHUTYaIlMsSIMU, KOTJA TMOKYIATEIsIM
OPUXOJUT B TOJIOBY MJied O MOKYIKE, Korja OHM (DaKTUYECKU COBEPIIAIOT CBOKO
MOKYNKY WJIXA UCTIONB3YIOT TPUOOPETEHHBIA MU TOBAP.

CermeHTHpOBaHUE 10 MMOJIOBOMY NpHU3HaKy - PasneneHune pblHKa Ha
Pa3JIMYHBIE TPYIIIHI IT0 TPU3HAKY MOJIA.

CermeHTHpOBaHUE 10 NMPU3HAKY YPOBHSA 0X0A0B - PazneneHue peiHKa
Ha pa3jIuy4Hble IPYIIBI IO IPU3HAKY YPOBHS JOXOJIOB.

CermMeHTHpOBaHNE N0 NPUHIMITY HCKOMBIX BbIT0] - PazOuenue polHka Ha
TPyNIbl TOTPEOUTENEH B COOTBETCTBUU C TEMH WJIM WHBIMH BBITOJAMHU, KOTOPbHIE
noTpeOUTeNN  CTpeMSTCS  MOJIY4YUTb B pe3ysibTare  HUCIOJIb30BaHUS
COOTBETCTBYIOILIETO TOBApA.

CermMenTupoBaHue mno mncuxorpadpuyueckomy npuHuuny - Pa3Ouenue
pPBIHKA Ha pa3JIMYHbIC TPYNIBl O NPU3HAKY MPUHAIJIEKHOCTH K ONPEACICHHOMY
COIMAJIBHOMY KJIaccCy, M0 00pa3y >KU3HU WIH TUIYHOCTHBIM XapaKTePUCTHUKAM.

CermeHnTupoBaHue pbIHKA - Pa3jenenne priHka Ha 60j1€e MEITKHUE TPYIIIBI
norpedureneit Cc CYILLIECTBEHHO Pa3IMYarONIUXCS HOTPEOHOCTIMH,
XapaKkTepUCTUKAMH WIIM MOJIECTISIMH MOBEICHUS, KOTOpble MOTYT HyXkAa! B pa3HbIX
MIPOAYKTaX WJIA Pa3HbIX MAPKETUHIOBBIX KOMIUIEKCAX.
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CenexTnBHOE pacnpeneaenue - CoTpyIHUYECTBO Oosiee YeM C OJIHUM, HO
HE CO BCEMHU IMOCPEIHUKAMHU, >KEJIAOINIMMU 3aHUMATHhCS MPOAAXKEH JAHHOTO
TOBapa.

CeTka pacmimpeHusi NPOAYKIUN/PbIHKA - VHCTpYMEHT IIaHUpPOBaHUS
noptderis, MO3BOJISIONINKI BBISBISATH BO3MOKHOCTH 00ECIICUEHHS] POCTa KOMIIAHUU
3a CYET MPOHMKHOBEHUS HA PHIHOK, Pa3BUTHS PhIHKA, Pa3BUTHUS MPOIAYKIUU WU
TuBepcupUKaIIN.

CeTb 10CTABKH NOTPEOUTEILCKON IeHHOCTH - CeTh, BKIIIOYAIoIas B ce0s
KOMIIaHUHU, TMOCTABIIUKOB, JUCTPUOBIOTOPOB U KOHEYHBIX KIHMEHTOB, KOTOPbHIC
B3aUMOJICUCTBYIOT MeEXAy Cco00il BO HMsS MOBBILEHHUS 3(PEKTUBHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMBI B IIEJIOM.

Cetb 0o0ecnnedyeHusi HeHHOCTH - CeTh, COCTOSIIAS U3 CaMOl KOMIIaHUH, €€
MOCTABIIMKOB, JUCTPUOBIOTOPOB M B KOHEYHOM CYETE KJIMEHTOB, KOTOPBIE
BCTYIAIOT B MMAPTHEPCKUE OTHOLICHUS APYr C APYrOM C UEIbIO MOBBIINICHUS
() PEKTUBHOCTH CUCTEMBI B IICJIOM.

Ckuaka - [IpsiMoe CHIKEHHE IIEHBI TOBapa MpHU yCJIOBUU OIUIATHI TOKYIKH
B YCTAHOBJICHHBIN MEPHUO]T BPEMEHH.

Craaa-kiy0, win Kiyd onroBUMKOB - [Ipennpusitne po3HUYHON TOPTOBIIN
M0 3aHWXEHHBIM II€HaM, KOTOPOE€ TOPryeT OTrPAaHUYECHHBIM aCCOPTUMEHTOM
MapOYHbIX OaKaJleWHbIX TOBAPOB, 3JIEKTPOOBITOBHIMU MPUOOpPAMU, OJEKION U
MIPOYUMHU TOBapaMH, MPEAOCTABIISAA 3HAYUTENIBHYIO CKUKY WICHaM ATHX KIyOOB,
KOTOPBIE IUIATST €KETOHbIE YWICHCKHUE B3HOCHI.

CioxHoe mokynareJbckoe moBedeHue - Tum moBeneHHs NOoTpeOUTENeH
NpU TPUHATUM PEIICHUS O TOKYNKE B CHUTyallud, KOTJla BBICOKas CTENEHb
BOBJICUCHHOCTH COMPOBOXKIACTCS CYIIECTBEHHBIMU PA3TUUYUSIMU MEXIY Pa3HbIMU
MapKaMu TOBapa.

CoBMecTHOE MCIIOJIB30BAHUE TOPIrOBbIX MApOK - [IpakTuka npuMeHeHus
K OJTHOMY U TOMY K€ TOBapy HM3BECTHBIX (DMPMEHHBIX HA3BAHUM, SBISIOIIUXCS
COOCTBEHHOCTBIO JIBYX Pa3HbIX KOMITaHUH.

CoBokynHble (Baj0Bble) M3ePKKU - CyMMa MOCTOSTHHBIX U TTEPEMEHHBIX
U3JIepKEK TIPU 3aJJaHHOM 00BheMe MPOU3BOJICTRA.

Co3nanue HOBOT0 TOBapa - [Iporecc pa3paboTKu OpUTHHAIBHOTO U3IEIHs,
YIIYUYIIEHHBIX BAapUaHTOB WJIM MOAM(HUKAIIMU CYIIECTBYIOIIMX TOBApOB, a TaKKe
HOBBIX MAapOK CHJIAMH COOCTBEHHOTO OTJENa HAay4YHBIX HCCIEIOBAaHUN U
pa3pabOTOK KOMIIaHHUH.

Co3naHue NPOTOTUIIOB - TIPOIIECC CO3/IaHUSI HA OCHOBE KOHIIENIIMUA TOBapa
MIEPBBIX OMBITHBIX 00PA3II0B, B X0JI€ KOTOPOTO CTAHOBUTCS SICHO, OCYIIIECTBUMBI JI
Ha MPaKTUKE UJICU, 3AJI0’)KCHHBIC B KOHIICTIIINH.
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Cokpamenue - "Yxumanue" OwusHec-mopTdens TmyTeM OTKaza oOT
MPOIYKTOB WM OW3HEC-€AMHUI], KOTOpPhIE HE O0eCrneYnBaT TpedyeMoun
pPEHTA0EIbHOCTH WM MEPECTAIN OTBEYATh CTPATETNU KOMITAHUH B LIEJIOM.

ConpoBoxnaenue caeaxkm - Ilocnegnuii stam mporecca NpoAaxw, Ha
KOTOPOM TOPIOBBII areHT YK€ IIOCJIEC 3aKIIIOUEHHUs CACIIKM JENIaeT BCe I TOTO,
4yTOOBl 3aKa3uUMK OCTAJICA JIOBOJIEH, M IMBITA€TCA 3aBA3aTh JIOJITOCPOYHOE
COTPYIHHYECTBO.

CoumanbHblii kjaace - OTHOCUTENBHO cTaOWibHAs M OoJiplias rpymmna
JOJEH, KOTOPBIX OOBEOUHSIOT CXOJIHBIE HMHTEPECHI, IOBEJACHHE M CHUCTEMA
LIEHHOCTEM.

CounajgbHblii MapKeTHHT - Vcrnoap30BaHHe KOHIENIMI U UHCTPYMEHTOB
KOMMEPUYECKOTO MAapKETHUHIa B IPOrpaMmax, MPEJHAa3HAYEHHBIX IS OKa3aHWs
BJIMSIHUS Ha MOBEACHUE JIIOJIEN C 1IENIbI0 YIIyULICHUsS UX 0JIarOCOCTOSIHUS, a TAKXKe
0J1arocOCTOSTHUS OOIIECTBA B LIEJIOM.

CounajgbHblii MapkKeTHHr - [IpUHIMII TPOCBEIIEHHOIO MapKETUHTa,
COTJIACHO KOTOPOMY KOMIIAHUS JOJKHA IPUHUMATh MAapKETHUHIOBBIE PEIICHHS Ha
OCHOBE MOTPEOUTENIbCKUX HYX I, COOCTBEHHBIX TPEOOBAHU, TOJTOCPOUYHBIX
MHTEPECOB MOTPEOUTENEN U JOITOCPOUHBIX OOIIECTBEHHBIX HHTEPECOB.

Cneunaau3MpoBaHHbIl Mara3ud - PO3HHMYHBIM MarasuH, KOTOPBIU
npejiaraeT y3Kyro rpyIny TOBapOB CO 3HAUUTEIbHON TITyOMHOM acCOPTUMEHTA.

Crnenuajucr 1o OpraHuM3alMy TOBapoaBM:akeHHst - HesaBucnmas
KOMITaHHUSI, CIEHHAIM3UPYIOIIAsACs HAa BBIIOJIHEHUM BCEX MM HECKOJBKHX
(GyHKUHIA TOBAPOIBHIKEHHUS.

CnpaBenanBoe  neHoodopazoBanue -  lIpemnoxenue  Haumboliee
MOAXO/SIIIET0 COYETaHUs KaYeCTBA U XOPOILIEro 00CIyKMBaHUs 32 CIIPABEIJIMBYIO
LEHY.

Cpennne wu3aep:KkM IUIIOC NpuOBLIL - Mertog 1eHooOpa3oBaHus,

npenoiararouii mprudaBKy K ce0eCTOMMOCTH TOBapa CTaHAaPTHON HAIICHKHU.

Cpennuii Kjaacc - DTOT KJIAacC COCTOMT W3 CIYXallUX W HHKEHEPHO-
TEXHUYECKUX PaOOTHUKOB CO CPEIHUM YpPOBHEM J0XOJa, JKUBYIIMX "B JIydIlein
yacTu ropoja" u crpemsuuxcs "ObITh He Xyke ocTalbHbIX". Crapasch ObITh
MIOXOKMMH Ha TNPEACTABUTENICH BBICIIMX KJIACCOB, OHHU IMOKYMNAalT CaMble
MONYJISIPHBIE TOBAapbl. BOJIBIIMHCTBO W3 HUX CIENAT 32 MOJOM W CTAparoTCs
MOKYNaTh OAEKIY U TOBapbl U3BECTHBIX NMpoU3BoAMUTENEH. VX naean — xopoumit
JIOM B XOPOULIEM PAMOHE U C XOPOILIEH IIKOJION HETOJAIEKY

Cpeacrea pacnpocTpaHeHHsi pekJaMbl - MexaHU3Mbl, IOCPEICTBOM
KOTOPBIX PEKJIAMHBIE ITOCIIAHUS JOCTABIISIOTCS UX LIEJIEBOM Ay IUTOPHUHU.
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CpencrBa crumyaMpoBaHus norpeoduresnei - Cpencrsa CTUMYJIHPOBAHUS
cObITa, UCIOJIB3yEMbIE ISl TOTO, YTOOBI MTPUBJIEYb MOKYIATENsI Ha CPABHUTEIBHO
KOPOTKHM CPOK WJIH YIIPOUUTH JOJITOCPOYHBIE OTHOILIEHHUS C KJIMEHTOM.

CpeacrBa cTUMYJIMPOBAaHNS POMBILJIEHHBIX MOoTpPeduTeei - Cpencra
CTUMYJIMPOBaHUS cObITa, UCIIOJIb3yEeMbI€ JJI MOMCKA MOTEHIUAIBHBIX KIUEHTOB B
JIUILE TTPOMBIIUICHHBIX TPEANPUATUN, TOIYYEHNS 3aKa30B OT TAKUX KIIMEHTOB, UX
BO3HArPAXKJICHUS U CO3[aHUs HAJJICKAINX MOTUBAMNA Y TOPTOBBIX areHTOB.

CpencrBa cTUMYJHPOBaHUA TOProiaum - CpeacTtBa CTUMYJIHPOBAHUS
cObITa, UCIIOJIb3YEMBbI€ JIJIsl TOTO, YTOOBI YOSAUTh TOPTOBBIX MOCPETHUKOB BHIOPAThH
TOBAp JAHHOM MApKH, BBIICINUTH €MY BBITOJHOE MECTO Ha IIOJIKAX CBOMX
Mara3uHOB, Pa3peKIaMUPOBATh €r0 U NPOAaTh KOHEUHBIM MTOTPEOUTESIM.

Cragnu nokynareJbCcKoil roroBHOCTHM - CoCTOsHMS, 4Yepe3 KOTOpbIE
OOBIYHO TMPOXOJAAT MOTPEOUTENN O MOMEHTA NPUHATHS PELICHUS O IMOKYIKE:
OCBEIOMJICHHOCTD, 3HaHUE, IIPEAPACIIOIOKEHHOCTbD, IIPEAIIOYTEHHE,
yOEXAE€HHOCTh U COBEPILIECHUE MOKYIKH.

Ctnab - OcHoBHas 1 cBoeoOpa3Hasi popMa BBIPAKEHHS.

CrumyaupoBanmne cObiTa - KparkoBpemMeHHblE NOOYAMTENbHBIE MEpHI,
MOOIIPSAIONINE MTOKYIIKY W IPOJAXy TOBApA WA YCIYTH.

CrumyaupoBanme cObiTa - EnWHOBpeMEHHblE NOOYAUTENIbHBIE MEpHI,
CHOCOOCTBYIOLINE MPUOOPETEHUIO TE€X UM UHBIX TOBAPOB U YCIYT.

Crparernveckas rpynna - ['pynma KoMmaHuil onmpeAeseHHOW oTpaciiu,
pealn3yIoUX OJIHY U Ty e JIN0O0 CXOJHYIO CTPaTETHIo.

Crparernyeckoe mjianupoBanue - [Iporecc 1OCTHKEHNS U OAAEPKAHUS
CTPATErM4YECKOIO0 COOTBETCTBUS MEKIY NOJITOCPOYHBIMHU LEISIMU U PEATbHBIMU
BO3MOYKHOCTSIMM JITaHHOM OpraHu3aliyd U €€ MEHSIOMIMMUCS MapKETHHIOBBIMU
BO3MOXKHOCTSAMHU. CTpaTernyeckoe IIaHUPOBAHNUE BKIKOYAET YETKOE ONPEAECICHUE
MUCCHUU JaHHOW KOMITAHMM, MOCTAaHOBKY BCIIOMOTAaTENIbHBIX IIeNIeH, pa3paboTKy
HAJISKHOTO OM3HEC-TIOPTdEs U KOOPAUHAIUIO (PYHKITMOHAIBHBIX CTPATErHil.

Crpareruss  "CHsaTne cauBoK" - Crpareruss 1eHooOpa3oBaHuUs,
3aKJIFOYAIONIAsACS B YCTAHOBJIEHUM BBICOKOM MEPBOHAYAIIBHOM LIEHBI HA HOBBIU
TOBap JUIsl TOJIyYEHHS] MaKCUMalbHOW MNPUOBUIM CO BCEX CErMEHTOB pBIHKA,
rOTOBBIX 3aIlJIATUTh TPEOYEeMYIO II€HYy; OOeCreuynBaeT MEHBIIUNA O00BEM MPOaaK
npu OOJBILIEM JTIOXOJE C KaXJA0W MPOJIaXKHu.

Crparerusi mpuBJIeYeHHS - CTPATETHsl MNPOJBHXKEHUSI TOBapa, KOTOpas
JienaeT CTaBKY Ha peKJiaMy W CTUMYJIMPOBAHHE KOHEYHBIX MOTpeOuTeNeH aiis
CO3JIaHHsI YCTOMYMBOIO CIIPOCa HA TOBAp.

Crparerusi mNpPOTAJIKMBAHUSL - CTpaTerusi MPOJABUKEHUS TOBapa C
UCIIOJIb30BAHUEM CPEJICTB CTUMYJIMPOBAHHUS CObITA M TMOOIIPEHUS TOPrOBOTO
IepcoHasa.



48

Crpykrypa ciayxk0bl cObITa, OPHEHTHPOBAHHASI HA MNOTPeOUTENsT -
Opranmzainusi cnykO0bl cObITa, TPU KOTOPOM KaXKABIH TOPTrOBBIA areHT
CIICLIMATIM3UPYETCA HA MPOJAXKE TOJBKO Il ONPEAECIECHHOW KATErOPHHU KIMEHTOB
WJI TOJIBKO JJIs1 OTHOM OTPACIU MPOMBIIIJIEHHOCTH.

CyOkyJabTypa - ['pynna mozaeil, KOTopble TPUAECPKUBAIOTCS OMPEAEIEHHON
CUCTEMBI IIEHHOCTEHW, OCHOBAHHOM Ha UX OOIIEM >KM3HEHHOM OMBITE U MOJIOKECHUU
B 0011IECTBE

TBopueckass koHumenuusi - IlnogoTBopHas '"renepanbHas wuaes',
BOILIONIAIONIAS. B YU3Hb CTPATETHIO PEKIAMHOIO TMOCIaHUS TaKUM o00pas3om,
YTOOBI ATO TIOCJIAHNE 3aMETHO BBIJCISIOCH Ha ()OHE MHOXKECTBA KOHKYPHUPYFOIIHX
MOCJIaHUM U XOPOIIO 3alIOMHHUIIOCH TOTPEOUTEIISIM.

Te/leBU3BMOHHBIIT MAPKETHHI HeMeJIEHHOro oTkiauka - Ilpsmon
MApKETUHI C MIOMOUIBIO TEJICBUJICHUS, B TOM YHUCJIE C IIOMOIIBIO TEJIEBU3UOHHOU
peKJiaMbl, OOECIEYMBAIONICH BO3MOXKHOCTH HEMEJJICHHOTO OTKJIMKa (WiId
UH(OPEKIIAMBI), U C TOMOIIBIO TEJIeMara3uHoB.

Teneponnniii. mapkeruHr - Hcnonb3oBaHue TtenedoHa B KauecTBe
MHCTPYMEHTA NPSIMOM MPOJIaKH TOBApa MOKYNaTEIISAM.

TepputopuajbHasi CTPYKTypa ciayxk0bl cObITa - Opranuzamnusi ciyXObl
cOBITa, MPU KOTOPOM Ka)XJbIii TOPTOBBIN areHT 3aKpEIUISIETCS 3a ONpeaeICHHBIM
reorpa)u4eCKUM PETMOHOM, B KOTOPOM OH OCYIIECTBISIET MOJHOMACIITaOHOE
TOPrOBOE MPEICTABUTEIILCTBO CBOEH KOMITAHUU.

TecTupoBanue KoHUenuuM - TecTUpOBaHWE KOHUENIMKA HOBBIX TOBAapOB C
MPUBJICUCHUEM TPYIIbl 1EJIEBBIX MNOTpeOUTeNeld, YTOObI YSCHUTH, HACKOJIBKO
MPUBJIEKATEILHBIMU JIsI TOTPEOUTEIICH SIBIISIOTCS 3TH KOHLICTIIINH.

TexHosoruueckasi cpeaa - MakTopel, KOTOPbIE WHULIUHUPYIOT MOSBICHUE
HOBBIX TEXHOJIOTMM, OTKpbIBasi MPU 3TOM HOBBIE BO3MOXHOCTH, CBSI3AHHBIC C
MOSIBIICHUEM HOBBIX MPOJYKTOB U PHIHKOB.

Toap - Bce, 4To MOXET yIOBIETBOPUTH HYXAY WM MOTPEOHOCTHh U
mpeasiaraeTcsi  PBIHKY  JIJisi  TNPUBICYEHUS ~ BHUMAHUS,  NPUOOpETEHUS,
WCIIOJIb30BAHUSI WM TOTpeOseHus. ITO MOryT ObITh (U3HUYECKHUE OOBEKTHI,
YCIIyTH, OTACJBHBIC JIUIA, MECTA, OPTaHU3ALUHN U UJICH.

Tosap - Bce, yTo MOXeT OBITh MPEIJIOKEHO HA PBIHKE JJISI PUBJICUCHUS
BHUMAaHUS, O3HAKOMJICHMS, HCIIOJIb30BaHUSI WM TOTPEOJICHUS M 4YTO MOXKET
YIOBIETBOPUTh HYXKIBI WU TOTpeOHOCTH, B pomm ToBapa MOryT HacTymaTh
busndeckue 00BEKTHI, YCIYTH, GU3HUECKHUE JINIA, MECTa, OPTaHU3AINH U UJIEH.

ToBapHass HoOMeHKJIaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYyMIl
TOBAPOB M TOBAPHBIX €IMHUI], KOTOPBIE MpEJaraeT MOKYIMATeIsIM KOHKPETHbBIN
MIPOJIABELL.
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ToBap-noBunka - ToBap, yciayra wuiau wuzAes, BOCIHPUHUMAEMas
ITOTEHIHAJIBHBIM ITOKYTIATENEM KAK HEYTO HOBOE.

ToBapHO-OpHEHTHPOBAaHHASI CTPYKTYpPA CJay:KObI cObITa - OpraHuzanus
CIIy>KOBbI COBITA, MPU KOTOPOM KaXKIbI TOPTOBBIN areHT CHEUATU3HPYEeTCS Ha
MPOJAXKE TOJBKO HEKOTOPBIX W3 MPOU3BOJAMMBIX €ro KOMIIAHHEN BHUJIOB
MPOAYKIUU U ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBuxkeHue (MApPKETHHIOBas JIOTHCTHKA) - /[leATenbHOCTH MO
IUIAHUPOBAHUIO, BBITIOJIHEHUIO M KOHTPOJIO  (DU3UYECKOTO  TepeMeleHuUs
MaTepUajoB, TOTOBBIX M3JEIUN U OTHOCSIIENHCS K HUM HH(OpMAIMU OT MECTa UX
IIPOU3BOJICTBA K MECTY MOTPEOJIEHUS I YIOBIETBOPEHHS HYXK]I IOTpEOUTENIECH 1
NOJIy4eHUS] TPUOBLIH.

ToBapsl ocoboro cmpoca - ToBapbl IIMPOKOTO TMOTPEOJICHUS C
VHUKAQJIbHBIMU  XapaKTEpUCTHUKAMH WM  ONPEAEJICHHOM  MapKu, paau
NpUOOPETEHUsT KOTOPBIX 3HAYMTENIbHAsI 4YacTh IOKYyIaTeJIeil ToToBa 3aTpaTUTh
0COObIE TONIOJTHUTENbHBIE YCUIIUS.

ToBapbl maccuBHOro cmpoca - ToBapbl MIUPOKOTrO MOTPEOJEHUSA, O
KOTOPBIX MOTPEOUTENh HE 3HAET (MM 3HAET, HO OOBIYHO HE 3aJyMbIBAaeTCAd 00 MX
MOKYTIKE).

ToBapbl noBcegHEBHOT0 cnipoca - ToBapel, KOTOpbIE MOTPEOUTENTH OOBIYHO
MOKYTAaeT 4acTo, 6€3 pa3ayMuil 1 ¢ MUHUMAJIbHBIMH YCUJITUSIMU Ha UX CPaBHEHUE U
camy IOKYIIKY.

ToBapsl npeaBapuTebLHOro BbidOpa - ToBapbl, KOTOpbIE OTPEOUTEND B
mpolecce BbIOOpa W TMOKYIKH, KaK I[PaBUJIO, CPABHUBAET M0 IOKa3aTeNsIM
MPUTOJHOCTH, KaU€CTBA, LIEHbI M BHEITHETO O(POPMIICHUSI.

ToBapbl NpPOM3BOACTBEHHOr0 Ha3HadeHMs - ToBaphl, npuoOpeTaecMble
YaCTHBIMM JIMIIAMM WJIM OpraHu3alusIMH Ui JajbHeWled mnepepadoTKu WIn
VICIOJIB30BaHUs B XO3IMCTBEHHOMU JIESITEIbHOCTH.

ToBapsl mupoxoro norpedJenus - ToBapsl, npuoOpeTaeMble KOHEYHBIMU
NOTPEOUTESIMU JIJIS IMYHOTO MOJIb30BAHUS.

ToBapsl, 1ocTaBJsIIOIIME YA0BOJIbCTBHE - TOBaphl, KOTOPHIE TOCTABISAIOT
3HAYUTEIbHOE MOMEHTAIBHOE yIOBIETBOPEHHE, HO B OYIyllleM MOTYT NMPUYUHUTH
BpE/I.

Toprosasi mapka - Ha3BaHue, NMOHSATHE, 3HAK, CUMBOJI, IU3alH WU HUX
KOMOWHAIWsA, MpeHA3HauYCHHAS U1 UACHTU(PUKAIUYA Tpe/jIaraéMbIX MPOIaBIIOM
(rpynmoil mpoJaBIOB) TOBAPOB WJIM YCIYr, a TakKXe [Js YCTAaHOBJIEHUS HUX
OTJIMYMI OT TOBAPOB U yCIIyT KOHKYPEHTOB.

Toprosbie kBoTbHI - HopMmpbl, pazpaboTaHHbIE AJiE TOPTOBBIX areHTOB U
omnpenensmonme oo 00beM MPOJaX M €ro paclpeeseHue Mo Pa3IndyHbIM
BUJIaM MTPOJIYKIIUHA KOMITAHHH.
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Toproselii arenT - Jluno, paboraroniee Ha KOMIAHWIO U BBIIOJHSIOLIEE
OJIHO WJIM HECKOJIbKO W3 INEPEUMCIICHHBIX HWKE NEHCTBUU: IOUCK MOKYyNaTEJeH,
oOIIeHHEe ¢ HUMH, UX 00CITy>KHBaHHE U cOOp He0OX0 MO nHpOpPMALIUH.

Toproseiii wmeHTp - I'pynma pO3HUYHBIX TOPrOBBIX — 3aBEICHUU,
CIUIAHUPOBAHHBIX, MOCTPOCHHBIX U YHPABISAEMBIX KaK €AMHOE Ies0e OOLIUM
BIIAJICIIBLIEM.

TpaguuuoHHble KaHaabl pacnpeneideHuss - Kanansl, cocrosume us3
HECKOJIbKMX HE3aBUCUMBIX IPOW3BOJUTEIECH, ONTOBBIX M PO3HUYHBIX TOPIOBBIX
¢upm. Kaxaplii W3 yYACTHUKOB SIBISIETCA OTAEJIBHBIM  XO3SIMCTBYIOLIUM
CYOBEKTOM, KOTOPBIA CTPEMUTCS MOJYYUTh MAKCUMaJIbHYIO TPHUOBUIb JaXe B
yiiepO NpUObUIN CUCTEMBI B LIEJIOM.

«YOuiubl TOBAPHBIX KaTeropuin» - OrpoMHbIE Mara3uHbl, IpeJIaratonme
LIMPOKUN aCCOPTUMEHT TOBAapOB ONPEACIICHHOM KAaTETOPUU U HCIOJIb3YIOLIHE
BBICOKOKBJIM(DUIIMPOBAHHBIN EPCOHAI.

YBieyenue - KpaTkoBpeMeHHbIN NEepHOJ HEOOBIYaiHO BBICOKUX OOBEMOB
IPOJaXH, TMOJOTPEBAEMBIX SHTY3Ma3MOM [MOTpeOUTENE H CHUIOMUHYTHOU
MONYJISIPHOCTBIO COOTBETCTBYIOIIETO TOBAPA UM TOPTOBOM MAPKH.

YaoBJIeTBOPEHHOCTh MOTpeOuTeas - OTpakaeT CTENEeHb COBHAACHUS
XapaKTEPUCTUK (CBOMCTB) TOBapa, CyOBEKTHBHO BOCIPUHUMAEMBIX KIUEHTOM, C
O’KMJIAHUSIMHU, CBSI3aHHBIMU C 9TUM TOBApPOM.

Yuusepmar - Ilpeanpustvie po3HUYHOM TOPTOBIM, KOTOPOE OTJIMYAETCS
OOJBIIMM pa3zHOOOpa3ueM MpeJyiaraeéMblX TPYMI TOBAPOB, OOBIYHO BKIIFOUAIOIIMX
OJZIEK]ly, TOBAPHI IS I0OMA U XO34MCTBEHHbIE TOBapbl. KaX 1011 TOBapHOU IpyIIon
3aHUMAETCsl  CHEUUAIM3UPOBAHHBIA  OTAEJ  YHUBEpMAara, BO3IJIABJISEMBIN
CHEeUaINCTaMH MO CHA0KEHUIO WM TOPTOBJIE TOBAPAMHU JIaHHOM TPYMIIBI.

YHuBepcaM WHMPOKOro mnpoduisi, WM cynepmMarasud - MarasuH, 1o
pa3MepaM TMpPUMEPHO B JIBa pa3a MPEBOCXOASAIIUNA OOBIUHBIM yHUBEpCaM,
IIpeUIararoumn LHIUPOKU I aCCOPTUMEHT IIPOOBOJILCTBEHHBIX "
HEIPOAOBOJIbCTBEHHBIX TOBAPOB, a TAKXKE PA AOIOJHUTEIBHBIX YCIIYT.

YHuBepcam, WM cynepMapker - JIOBOJBHO KpyIHBIA PO3HUYHBIN
Mara3uH camMOO00CIy)KMBaHUSI C HU3KUM YPOBHEM U3/IEPKEK, HEBBICOKON y/IEeIbHON
JOXOAHOCTbIO M OOJBIIMM OOBEMOM MPOAAX, KOTOPBIA TOPTyeT MHUPOKUM
ACCOPTUMEHTOM MPOAYKTOB MUTAHUS, MPEAMETOB OBITOBOM XMMHH U TOBAapOB IO
YXOJy 332 JOMOM.

YnakoBka - [lpomecc pa3paboTKu U TMPOU3BOACTBA JKECTKOU WIIM MSTKOU
000JIOUKH TSl TOBApa.

YnpasiieHue MapKeTHMHrom - VICKycCTBO M Hayka MpaBHIBHOTO BbIOOpa
LEJIEBbIX PHIHKOB U (POPMUPOBAHUS TPUOBUIBLHBIX OTHOLIEHUHN C HUMHU.
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YnpasieHue OTHOIICHUSIMM € KJaMeHTaMH - COBOKYNHBIM Mpouecc
dbopMHUpOBaHUS M TOIAEPKAHKUS MPUOBUIPHBIX OTHOIICHUN C KIHMCHTaAMH ITyTEM
oOecrieueHus MOBBIIIICHHOW TOTPEOUTENHCKOM IEHHOCTH U YIOBICTBOPEHUS HYKT
KJIUEHTOB.

Yupapiienue oTtHomeHusivu ¢ kimeHramu (CRM) - DddexruBHOE
UCII0JIb30BaHUE TOJIPOOHON MHGPOPMAIIMK O KAXJAOM OTAEIbHOM KIMEHTE U Takas
OpraHu3alys KOHTAKTOB B TOYKAX CONPHUKOCHOBEHHS C KIMEHTaMH, KOTOpas
oOecrieunBaja Obl MAKCUMAJIbHYIO JIOSUIbHOCTD KJIIMEHTOB.

Yupasienue ciay:xk00i cObiTa - AHanu3, IVIAHUPOBAHME, pealu3alus U
KOHTPOJIb JICSITEIBHOCTH CIIY>)KObI cObITa. BiiowaeT pa3paboTKy cTpaTeruu u
CTPYKTYpBl CIy’)KObl COBITa, TOWCK M TPUBICUECHUE NPETEHAECHTOB, OTOOp,
MOATOTOBKY M  BO3HArpaXKJICHUE€ TOPIOBBIX areHTOB, PYKOBOJCTBO  HX
JESTEIBHOCTBIO U €€ OLICHKY.

YupasiieHne UHeNOYKOM MOCTABOK - YIPaBICHUE BOCXOMAIIUMHU U
HUCXOJIAIIMMUA — W O0JIaIalOIUMK  JTOOABJIIEHHONW CTOUMOCTBIO — IOTOKaMU
MaTepuasioB, KOHEUHBIX MPOAYKTOB M CBSI3aHHOW C HUMHU HH(OpPMALMHU MEXTY
MOCTaBIIMKAMU, KOMIIAHUEH, peceliiiepaMu U KOHEUHBIMU MOTPEOUTEIISIMH.

YnpagisieMasi BepTUKAJIbLHAS MAPKEeTUHIOBas cucTeMa - BepTukanbHas
MapKETUHTOBasi CHUCTEMa, KOTOpas KOOPJIWHUPYET TMOCJIEI0BATEIbHbBIE ATallbl
MPOU3BOJICTBA U pacHpelie]iCHUusT TOBApOB OJiarojiapsi pa3MepaM M PHIHOYHOM
BJIACTU OJIHOTO W3 YYaCTHHKOB CHCTEMBI, & HE C IOMOUIbI0 E€IUHCTBEHHOTO
BJIaJI€JIbIIa WM JOTOBOPHBIX 0053aTEILCTB.

YpoBenb KkaHajia pacnpeaesieHusi - COBOKYIHOCTh TMOCPEIHUKOB,
KOTOPBIC BBIMOJHSIIOT OMNPEACIICHHbIE (PYHKIHUHM IO TEPEMEIICHUI0 TOBapa u
nepegaye mpaBa COOCTBEHHOCTM Ha HEro O4YEepeAHOMY 3BEHY IIEMOYKHU
MOCPEAHUKOB B HAMIPaBJICHUU KOHEYHOTO MOTPEOUTEIIS.

Ycayra - JleiicTBUE WM BBITOJIa, KOTOPYK) OJHA CTOPOHA Npeaaraet
npyroii. Kak mpaBuiio, He UMEET BEIIECTBEHHOTO BBHIPAKEHUs, a TPUOOPETEHUE HE
MPUBOJUT K MOJTYYEHHUIO YET0-TMOO0 B COOCTBEHHOCTD.

Ycayra - Jliobasi AesSTENbHOCTb, BBITOJAa WM CHOCOO YIOBJICTBOPECHHUS
MOTPEOHOCTH, KOTOPBIN OJIHA CTOPOHA MOYKET MPEAJIOKUTD IPYTOH.

YcraHoBJ/IeHHEe  €IMHOW  LEeHbl, BKJIKYAKOIIEd M3EP:KKM  HA
TpaHcnopTupoBky. Crpareruss 1eHooOpa3oBaHusi 10  reorpaduyeckomy
MPUHLHNITY, TP KOTOPOUM KOMITaHMS HA3HAYAET JJI BCEX KJIMEHTOB, HE3aBUCUMO OT
UX MECTOHAXOXACHUS, E€IUHYI0 II€HYy, B KOTOPYIO BKIIIOUEHBI YCPEIHCHHbBIC
pacxo/ibl Ha TPAHCIIOPTUPOBKY COOTBETCTBYIOIIETO IPy3a.

YcraHoB/IeHHE IIeH B PAMKaxX TOBAPHOI0 accopTuMeHnTa - OnpeneneHue
IIEHOBOI'0 MHTEpBaja MEXJIy TOBapaMH B paMKaX TOBApHOTO acCOPTHUMEHTa Ha
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OCHOBAaHUM PA3IMYUil B MX CEOECTOMMOCTH, NOTPEOUTEIBCKOrO BOCHPUATUS HX
mudhepeHIUPYIOMNUX CBOWCTB, a TAKXKE 1IeH KOHKYPEHTOB.

VYcraHOBIEHHE LIEH B paMKax TOBapHOrO accopTUMeHTa - CTyleH4daToe
mudpepeHnpoBaHre MEH Ha pasHbIe TOBApHI, 00pa3yoIIHe acCOPTUMEHTHYIO
Ipyniy

YcTaHoB/IeHHe LeH HA o0s3aTejibHbIe NMPUHALIeKHOCTH. OnpeneieHue
LIEH Ha MPUHAJJIEKHOCTH, KOTOPBIE UCIOJIB3YIOTCS BMECTE C OCHOBHBIM TOBApOM,
HaIpuMep, JI€3BUsI Isl OpUTBEHHOTO CTaHKa WK (OTOIUIEHKA Il (poToanmapara.

YcTraHoBJieHHe 1leH Ha M0004YHbIe TPOAYKTHI  INPOM3BOJICTBA.
Omnpenenenve IIeH Ha MOOOYHBIE MPOAYKTHI MPOM3BOJACTBA I MOBBIIICHHUS
KOHKYPEHTOCTIOCOOHOCTH 11€H Ha OCHOBHBIE TOBAPHI.

YcTaHoBJIeHUE 1leH HAa CONMYTCTBYIOLHE TOBAPHI - Y CTAaHOBIICHHUE 1IEH Ha
JOTIOJIHSIOIINE M3JENNsA WIM NPUHAJJIEKHOCTH, KOTOpbIE MPOAAIOTCS Hapsiay C
OCHOBHBIM TOBapoOM

YcTaHoB/IeHHe LIeH Ha TOBapHble Ha0opbl. OnpeeneHre IeH Ha TpyIIy
TOBAapOB, 00BbEIMHEHHBIX B HAOOp, C Ie/bI0 MpoAaXu Habopa mo Oojiee HU3KOU
IIEHE, YEM COBOKYITHASI IIEHA BCEX BXOSAIINX B HETO TOBAPOB.

YcranoBienne unenbl FOB - Crpaterus 1eHooOpa3oBaHHsS IO
reorpapuueckoMy MPUHIUITY, TPU KOTOPOH TOBap MeperacTcs MOKYIMaTenio Ha
yCIOBUSIX (PpaHKO-O00PT, T.€. ¢ MOMEHTA OTTPY3KH OTBETCTBEHHOCTHb 3a TOBap U
npaBa COOCTBEHHOCTH Ha HEro MepexoAsT K KIUEHTY, KOTOPbIM M OIUlauuBaeT
JIOCTaBKy COOTBETCTBYIOILEIO TIpy3a OT MNPEANpPUATUA-U3TOTOBUTENSI K MECTY
Ha3HAYCHMSI.

YcTaHoBJIeHUe IIEeHbI TPUMEHUTEIBbHO K 0a3ucHOMY MYHKTY - CTpaTerus
[IEHOOOpa3oBaHusl MO TreorpaguueckoMy MPUHIUIY, TpPH KOTOPOH MpojaaBer
BBIOMPAET KAKOW-TMOO ropoj B KauecTBe "0a3uCHOTrO MyHKTA" M B3UMAET CO BCEX
KJIMEHTOB TPAHCIOPTHBIE PACXOJbl B CyMME, PaBHOW CTOMMOCTU JOCTaBKH M3
3TOr0 ropojia A0 MECTOHAXOXKICHMsI KJIMEHTa, HE3aBUCUMO OTTOTO, M3 KaKOTO
ropoja pakTU4eCKH OTIpy’KaeTcsi TOBap.

YcTaHoBJIeHHe LeHbl ¢ IPUHATHEM HA ce0s TPAHCMOPTHBIX U3IEPXKEK -
Crpaterust 1eHooOpa3oBaHusg MO reorpadUyueckoMy MPUHIUIY, TpPU KOTOPO
IpoAaBel] TMOJHOCTHIO WM YacTHMYHO OepeT Ha ceOs (PakTUUeCKHe pacxoibl IO
JIOCTaBKE€ TOBapa, UTOObl COXpPaHUTh BO3MOXHOCTh BECTH OW3HEC B
MHTEPECYIOIIEM €r0 PETHOHE.

DoKYCHPOBAHHOE I'PYIIIOBOE€ UHTEPBBIO - JINUHOE MHTEPBHIOMPOBAHUE,
JUISL y4acTHsl B KOTOPOM OOBIUHO MPUIJIAIIAIOT OT IIECTH J0 JAECATH YEJOBEK. DTU
JIOAM COOMPAIOTCS BMECTE Ha HECKOJIBKO YacOB, B TEUEHUE KOTOPHIX OHH 00CYX-
JAIOT OTpEAeTICHHBIA POAYKT, YCIyTy Wiu opranu3anuio. O0CyKIeHNE MPOXOAUT
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MO/ PYKOBOJCTBOM CIEIMAIbBHO OOY4YE€HHOTO HHTEpBbioepa. HHTepBBIOEp
"(hokycupyet" Takoe rpynnoBoe oOCyKI€HIE Ha CAMBIX BaXKHBIX BOIIPOCAX.

®opmyJia NO3UIIHOHMPOBAHMSA - 3asiBICHUE, B KOTOPOM (OPMYyITUPYETCS
MO3UIIMOHUPOBAHNE KOMITAHUU WM OpeH/1a; OHO MMEET MPUMEPHO TaKyio popMy:
Jnsa(yenesoii ceemenm unu nompebnocms) Haut (6perd) npeocmasisiem cooOOl
( konyenyust), komopas (cymos omauyusi).

®Opanyaii3udr - KOHTpakTHOE COIVIAIIEHWE MEXAY MPOU3BOAUTENIEM,
ONTOBBIM TOPIOBIIEM WJIM OpraHu3aluedl mo MpeAoCTaBICHUIO YCIYT, C OIHOU
CTOPOHBI, M HE3aBUCUMBIM KOMMEpPCAHTOM, KOTOpBIM mpuoOpeTaeT MpaBo
BIIAJICHUS U YIIPABJICHUS OJHOU WM HECKOJIBKUMHU PO3HUYHBIMH TOYKAMU B TaKOM
CUCTEME, — C APYTOM.

@®paHyaii3uHroBass  opraHusauus - J[oroBopHas  BepTHKaJIbHas
MapKETUHIOBasi CUCTEMA, YYACTHUKH KOTOPOUM OOBEIUHSIIOT HECKOIBKO 3BEHHEB B
IIPOU3BOJICTBEHHO-PACIIPEACTUTENILHOMN cUCTEME.

DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaamu3 - Croco0 cokpaiieHusi 3arpar,
BKJIFOYAIOIINI B ce0s TIIATEIbHOE M3YYEHHE BCEX TPEOYEMBbIX KOMIIOHEHTOB JUJIS
BBISICHCHUS, HENB3s JIM, BHECS HM3MEHEHUS B KOHCTPYKIIUIO, CTaHAAPTHI WITU
TEXHOJIOTHIO, CHU3UTh PAacXO/bl Ha U3TOTOBICHUE TOBApa.

DOYHKIHOHAJIBHO-CTOUMOCTHBIN aHaamu3 - Crnoco0 cokpaieHusi 3aTpar,
BKJIFOYAIONINI B ce0s TIIATEIbHOE M3YYEHHE BCEX TPEOYEMBbIX KOMIIOHEHTOB JIJIS
BBISICHCHHUS, HENb3s JIM, BHECS M3MEHEHUsS B KOHCTPYKIUIO, CTaHAAPTHl WIU
TEXHOJIOTUIO, CHU3UTh PACXO/bl HA U3TOTOBJICHUE TOBapA.

Xapaxkrep TOProBoii MapkKM - YHHKaJbHas COBOKYIIHOCTb 4epT
YeJIOBEYECKOTO XapakTepa, KOTopas MOXKET acCOLMHUPOBATHCA: OIMpEACICHHON
TOPTOBOW MAPKOM.

LeneBoii pbiHOK - COBOKYIMHOCTHh MOKyHaTeleld, HMEIOMIMX CXOIHBIC
HYKJIbI WJIA O0IIIHE XapaKTEPUCTUKHU, KOTOPHIX KOMITaHUSI HAMEPEHa 00CITy>KHBATh.

Hena - Cymma nener, B3umaeMas 3a TOBap HJIH YCIYTy; COBOKYITHOCTh BCEX
IIEHHOCTEH, KOTOphle NOTpeOUTENIb OOMEHHMBAEeT Ha BO3MOXXHOCTH 00J1a/1aTh
TOBApPOM JIMOO UCIIOIB30BATh ATOT TOBAP (WU MOJIYYUTH YCIYTY).

LeHHocTh, omyaemMasi KJineHToM - OlleHKa TaHHBIM KJIHMEHTOM Pa3HUIIBI
MEXIy BCEMH BBITOJJaMH M BCEMH H3ACPKKAMH OIPEACICHHOTO PHIHOYHOTO
NPESIIOKCHUSI B CPAaBHCHUM C BBITOJIAMH W U3JEP)KKaMHU KOHKYPHUPYIOIIUX
PBIHOYHBIX TIPEITIOKCHHM.

LenoBass »3gacTuyHocTh - CTemeHb YYBCTBUTEIBHOCTH CIpoca K
U3MEHEHUIO [EHBI.

IlenooOpa3oBanue i CTUMYJTUPOBAHUSI cObITA - BpeMeHHOE CHIDKEHHE
IIEH Ha TOBapbI IJIs1 KPATKOBPEMEHHOTO YBEIMYEHHUsI 00beMa MPOoIaxK.
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enooOpa3oBanue Js CTUMYJHPOBAHUA cObITa - BpemeHHoe
YCTaHOBJICHHE 1IEH HUXKE MPEUCKYPaHTHBIX, a HHOT/A JIaXXe HIDKE CeOECTOMMOCTH
JIJIs1 KPaTKOBPEMEHHOT'O MOBBIIICHUS COBITA.

IlenooOpa3oBaHue HA MeKITYHAPOAHOM ypoBHe - KoppeKkTupoBKa 1ieH s
COOTBETCTBHSI YCIOBHSIM MEKTYHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe /J00aBJIEHHOI cToMMoOCTH - J[oOaBieHue
HOBBIX XapaKTEPUCTUK M YCIYr, KOTOpble IU(PPEpEHIUPYIOT MPEAIOKECHUE
KOMIIaHUU U MPEACTABIIIOT OMPEAEIEHHYIO [IEHHOCTD I KIIMEHTOB, ONPABAbIBAs
B UX IJIa3ax NpUMEHEHHE 00Jiee BBICOKHX 1IEH.

IlenooOpa3oBaHue Ha OCHOBe NOTPEOUTENLCKOH IEeHHOCTH - Metoa
IEHO0Opa30BaHMsl, MPU KOTOPOM I[€HA YCTAHABJIMBAETCS HA OCHOBAHUU IIEHHOCTHU
TOBapa, BOCIIPUHUMAEMOMN MOTpeduTeseM, 63 yuera U3iepKeK MpOru3BOAUTENS.

IlenooOpa3oBaHue Ha OCHOBe ce0eCTOMMOCTH - YCTAaHOBJICHHE IICHBI Ha
OCHOBE 3aTpaT Ha NPOU3BOJICTBO, PACIPEACIICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUTIOC pa3yMHass HOpMa MPUOBUIA, KOTOPYIO KOMIAHUS TIOJydaeT 3a
YCUJIUS, BJIOKEHHBIC B MPOU3BOJCTBO TOBapa, a TAKXKE 3a PUCK, KOTOPOMY OHa
MOJABEPracTCsl.

enooOpa3zoBanue mo reorpaguueckOMy NPUHUUITY - Y CTaHOBJIEHUE LICH
JUJIS1 KIIMEHTOB, HAXOJISAIIUXCS B pa3HbIX YaCTSIX CTPaHbI WM MUpa.

Ilenoo0pa3oBanue no reorpadpuyueckomy npunuumny - KoppektupoBka
I[EH C YYETOM reorpaduueckoro MeCTOMOIOKEHUS TOTPEOUTENCH.

IlenooOpa3oBaHue ¢ y4eTOM NCUXO0JOIrMU MoKynaress - KoppektupoBka
LEH JIJIS1 TICUXOJIOTHYECKOTO BO3/ICUCTBUS HA MOKYyMaTesl.

{enooOpa3oBaHue ¢ y4eTOM MCUXOJIOTUM nmorpeduTesst - OQuH U3 BUIOB
[IEHOOOpa30BaHMsl, YUUTHIBAIOIMIMN HE TOJBKO SKOHOMHYECKYIO COCTAaBJISIFOILYIO,
HO U TICUXOJIOTUYECKOE BJIMSHUE II€HBI; I[€HA HCMOJb3yeTCs KaK MCTOYHUK
uH(pOpMaIu 0 TOBape.

IlenooOpa3oBaHue €O CKHAKAMM W 3a4e€TAMM - YMEHBIICHHUE LIEHBI IS
"BO3HarpaxaeHus" TOKymaTesei, KOTOpble OBICTPO OIUIAYMBAIOT MOJHYIO
CTOMMOCTb TOBapa, WM JJIsl BO3HATPaXACHUs TUIIEPOB 3a MPOABUIKEHUE TOBapa.

Henbi-3Tasionsl - L{eHbl, KOTOpbIE MOTPEOUTENb 3aMOMHUI U Ha KOTOPHIC
OPUEHTHUPYETCS IPU 3HAKOMCTBE C TOBAPOM.

Henmouka "ycayra — npudblLIb’' — JTO I€MoYKa, KOTopas COCAUHSET
npuObLIh  KOMIAHWUHM, TMPEJOCTABISIONIEH  YCIOyrd, C  YIAOBJIETBOPEHHUEM
NOTPEeOHOCTEN €€ COTPYHUKOB U KIIMEHTOB.

IHenmouka ¢opMupoBaHUA HEHHOCTH - P moapaszaeneHUd KOMITAHUWU,
KOTOpBIE BBINOJIHSIOT OMNPEACICHHbIE JACHCTBUS 1O CO3JAaHUIO IIEHHOCTH,
HaIpaBJICHHbIE HAa Pa3pabOTKy, MIPOU3BOJICTBO, COBIT, JOCTABKY M MOAACPKKY MPO-
YKL, BBIIIYyCKAEMON 3TON KOMITAHUEH.
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JKOJIOTHYeCKasd YCTOMYHUBOCTh - TpeThs BOJIHA UHBAPOHMEHTAIN3MA, B
X0JIe¢ KOTOpPOW KOMIIAHWHU MBITAIOTCA MOJYYUTh MPHUObUIb, HE TPUUYUHSS Bpeaa
OKPYXKaroUIEH Ccpelie.

JKkoHOMMYecKasi cpena - DakTopbl, KOTOPBIE BIMSAIOT HAa MOKYIATEIbHYIO
CHOCOOHOCTB NMOTPEOUTENEH U CTPYKTYPY NOTPEOICHUS.

JKOHOMHUYECKN aHaIu3 - [I[porHo3 u olleHKa 00BEMOB MTPOJAXK, U3IEPIKEK
U OpUOBUTM OT MPOJAXH HOBOTO TOBApa; YKOHOMUYECKUI aHAIU3 BBIIOJHACTCS
JUISL TOTO, YTOOBI BBIACHUTH, COOTBETCTBYIOT JIU 3TU (PAKTOPHI 3a7ayaM, KOTOpbIE
MOCTaBWJIA MEepeJl COOOM KOMITaHMUSI.

JKOHOMHO-IIEHHOCTHBIH MapkeTHHr - [IpuHOMI TPOCBENIEHHOTO
MapKETHHIa, COIVIACHO KOTOPOMY KOMIIAHWS JOJDKHA BKJIAJbIBaTh OCHOBHBIE
pecypcbl B MapKETUHIOBBbIE MEPONPUSATHS MO HApaIIMBAaHUIO MOTPEOUTETHCKOU
LIEHHOCTH.

JKCKJI3NBHOE pacnpeaenenue - IIpegocraBieHne OrpaHUYEHHOMY
KOJIMYECTBY JUJIEPOB SKCKIIO3MBHOTO IIpaBa Ha pACIPOCTPAHEHHME TOBapa
KOMITaHUH Ha ONPENIETICHHON TEPPUTOPHUH.

JkcnepuMeHT - COOp TEPBUYHBIX JIAHHBIX CIEIYIOUIUM  ITyTEM:
uccleoBarellb OTOMpaeT Tpynmbl JroAeH, OOBEIUHEHHBIX KaKUM-TO OOIIUM
MPU3HAKOM; PYIIbI TOJABEPralOTCs BO3ACHCTBUIO PA3HOOOPA3HBIX (PAKTOPOB MO
KOHTPOJIEM HCCJIEA0BATENS; 3aTEM MPOBEPSAIOTCS PA3INUUS B PEAKIMIX TPYIIIL.

JTan BbIBEJACHHMS HA PBIHOK - OTall JKU3HEHHOIO LMKJA, HA KOTOPOM
HOBBIN TOBAp BIIEPBBIE MIOCTYNAET B IPOJAXKY.

Jran 3pesiocTH - DTan KA3HEHHOrO LHMKJIA TOBapa, Ha KOTOPOM pOCT
MPOJAXK 3aMEeJJISIETCS] WIIM OCTAeTCsl HEU3MEHHBIM.

Jdran pocra - OJTan KU3HEHHOTO IHMKJIA TOBapa, Ha KOTOPOM IMpPOAAXH
TOBapa HAYMHAIOT CTPEMUTEIBHO PACTH.

Jran ynaaka - OTaln )KU3HEHHOTO LIMKJIAa TOBapa, Ha KOTOPOM IPOUCXOINUT
COKpalleHre o0beMa MpoaaxX ToBapa.
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5. OHEHOYHBIE CPEACTBA JJIAA TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, MTPOMEKXYTOYHOM ATTECTAIIUH I1O
NUTOI'AM OCBOEHMSA INCHITUJIUHBI MO4Y JIS)

OreHka Ka4ecTBa OCBOCHHSI 00YUYaAIOIMUMHUCS 00pa30BaTEIbHBIX MPOTPAMM
BKJIIOYaeT B ce0d MOpPSAOK, MEPUOJAUYHOCTh, CHCTEMY OICHOK U (OpMBbI
MPOBEICHUS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTaluu
oOydJarommxcs.

HopmartuBHo-meToanueckoe oOecrieueHne TEKYILETO KOHTPOJISt
YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTECTAllUh O0YUYarOIIUXCSl OCYIIECTBIISIETCS B
COOTBETCTBHM C TMoOJoKeHueM «OO0 OCYIIECTBICHUH TEKYIIEro KOHTPOJIs
YCIIEBAEMOCTH U MTPOMEKYTOUYHOM aTTECTALMKU O0YHAIOIIUXCSDY.

OCHOBHBIMM 33Jja4aMU  TEKYIIETO KOHTPOJII YCIEBAEMOCTH SIBJISIETCS
CUCTEMAaTUYECKUA  MOHUTOPUHT 32  (OPMUPOBAHMEM  KOMIICTCHIIUMH,
npeaycMotpeHHbix @I'OC BO wu OOII, mnoBblllIecHWE KadecTBa 3HAHUU
oOyyJarommxcsi, MpUOOPETEHNUE U Pa3BUTHE HABBIKOB CAMOCTOSATEIIBHOU PabOTHI,
MOBBIIIIEHNE aKaJEMUYECKON aKTUBHOCTH O0YYaIOIIUXCS.

Kpurepuu ouenku od0yyaromuxcst

Texkymas arrectanusi (TEKYIIH KOHTPOJIb) YPOBHS YCBOCHUS COACPKAHUS
JUCIUTUIMHBL BO3MOXXHO TPOBOAHWTH B XOJE€ BCEX BUJOB YYECOHBIX 3aHSITHIMA
METO/JaMH YCTHOTO U MUCBMEHHOTO ompoca (paboT), B MpoIecce BBHICTYIUICHUM
OoOy4JarommMxcsi Ha TNPAKTUYECKUX 3aHATHUSAX, 3alUThl pedepaTroB, a Takke
MOCPEACTBOM TECTUPOBAHHSL.

KadecTBO MNHCBMEHHBIX pPabOT OLEHUBAETCS MCXOJsi W3 TOr0, YTO
oOyyaroruecs:

-  BeiOpanM W  HUCHOJNB30BaAIM  QOpMy H  CTWIb  M3JIOKEHUS,
COOTBETCTBYIOIIHE LEISIM U COAECPKAHUIO TUCIIUIUINHBIL,

- TNPUMEHWIM CBA3AHHYIO C TEMON HMH(OpPMAIMIO, UCIIONB3Ys MPU ITOM
MOHSATUMHBIA anmapar CrelyaincTa B JaHHOW 00J1acTH;

- TPEACTAaBWIN CTPYKTYPUPOBAHHBIM M TPAMOTHO HAMMCAHHBINA TEKCT,
MMEKIINUN CBA3HOE COJIEPKAHUE.

TectoBble MaTepuaabl OILEHUBAIOTCS IO MPOIEHTHOMY COOTHOIIECHUIO
MpaBUILHBIX BapuaHTOB. KoJMuecTBO MpaBUIIBHBIX OTBETOB B mpejenax oT 90
10 100 % - «otnuuHOY»; B mpeaenax oT 75 10 89 % - «xopollioy; B npeaenax oT
50 o 74 % - «ynoBAeTBOPUTENIbHO»; MeHee S50 % - «HeyJOBIECTBOPUTEILHO.

Cnaua 3auyera mpoOUCXOIUT B YCTHOU (Gopme mo Ouneram. B xoze 3auera
CTYAEHT JOJDKEH MPOJAEMOHCTPUPOBATh 3HAHUA W YMEHHS MO MPEIMETY
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yueOHOro Kkypca. KauecTBO OTBETOB CTYACHTOB U BBINOJHEHUE 3aJaHUM
OIICHUBAETCS: «3QYTCHO», «3a4TEHO C OIEHKOW» W/WIN «HE 3a4TCHOY», «HE
3a4TEHO C OLICHKOW.

«32aYTEHO0», «3aYTEHO C OI[EHKOID):

- MIOJIHBIE, OCO3HAHHBIE 3HAHUS B paMKaxX Kypca JICKUUWA U JTOMOJTHUTEIbHON
JUTEPaATypbl, JOTUYHOE U TPAMOTHOE HU3JI0KEHHE MaTepuaa.

«He 324TEeHO» «He 32aYTEeHO C OLIEHKOID):

- JIOMYCKAIOTCSI CYUIECTBEHHBIE OIIMOKM B 3HAaHUU Kypca JIEKIUH, Mpu
OTBETE BCKPHIBACTCS OLIMOOYHOE MOHMMAHUE OCHOBHBIX TTOHSATUHI Kypca.

Cnava 3x3aMeHa MPOUCXONUT B YCTHOU popMe 1Mo OuieTam.

KadecTBO OTBETOB Ha 3K3aMEHE OILICHUBAIOTCS HA «OTIUYHOY», «XOPOIIO»,
«YIOBJIETBOPUTEIBLHO» U «HEYIOBJICTBOPUTEILHOY.

OneHka «OTJIMYHO)» BBICTABIIAECTCS 00YUaIOIIEMYCsl, €CIIH:

- JaHbl WCYEPIBIBAIONINE U OOOCHOBAHHBIE OTBETHI Ha BCE IOCTABIICHHbBIC
BOIIPOCHI, PABWJIBHO PEILICHBI TPAKTUYECKUE 3aaUH;

- OTBEThl OBUIM YETKMUMHM M KPATKUMH, OCHOBHBIE MBICIM H3JIarajluCh B
CTPOTOM JIOTUYECKOM MOCIIEIOBATEILHOCTH;

- oOy4Jaromucs MPOIEMOHCTPUPOBAI yMEHHUE CaMOCTOSITEIILHO
aHaIu3UpoBaTh (DAaKThI, COOBITUA, SIBJCHHUS, MPOIECCHl B HMX B3aUMOCBS3U U
JAATIEKTUYECKOM Pa3BUTHH.

OneHka «X0po110» BHICTABISETCS 00yJaroeMycs, €CIu:

- JIlaHbl TIOJIHBIE, JIOCTATOYHO OOOCHOBAaHHBIE OTBETHI Ha TIOCTABJICHHBIE
BOIPOCHI, MPABWIHHO PEIICHBI TPAKTUUECKUE 3aaHUs;

- B OTBETax HE BCETJia BBIJICISIIOCH TJIABHOE, TPU PEIICHUU MPAKTHUYECKUX
3a/1a4 HE BCEr/la UCTOJIb30BAIUCH PAllUOHATIbHBIC METOJIUKH PACUETOB;

- OTBEThI B OCHOBHOM OB KPAaTKMMH, HO HE BCET]Ia YETKUMHU.

OuneHka «y/10BJIETBOPUTEIbHO) BBHICTABIISICTCS 00YUaIOIIEMYCsl, €CIIH:

- J1aHbl B OCHOBHOM IPAaBUJIBLHBIE OTBETHI HA BCE MOCTABJIEHHBIE BOIPOCHI,
HO 0€3 JTOJDKHOM TIyOMHBI M1 000CHOBAHUS, MPU PEIICHUH MPAKTUYECKUX 3a7a4
CTYIEHT HCHOJIb30BaJl MPEKHUN OMNBIT M HE MPUMEHST HOBBIE METOJUKHU
BBITIOJTHEHUS Pacy€ToB, OJHAKO Ha YTOYHSIOUIME BOIPOCHI JIaHbl B IIEJIOM
MIPaBUJIbHBIC OTBETHI;

- TpU OTBETaX HE BBIICISIIOCH IIaBHOE;

- OTBETHI OBLJIM MHOTOCJIOBHBIMU, HEUETKUMH U 0€3 JOJKHOU JIOTUYECKOU
MOCJIEI0BATEIbHOCTH;

- Ha OT/EJIbHBIC JOMOJHUTEIbHBIE BOMPOCHI HE JaHbI MOJOXKUTEIbHBIE
OTBETHI.

OueHka «Hey10BJIETBOPUTEIBLHO0» BHICTABIIICTCS 00yUYaOIIeMyCsl, €CTU He
BBITIOJTHEHBI TPEOOBAaHUS, COOTBETCTBYIOIIHNE OLICHKE «YIOBJICTBOPUTEIHHO.
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OOGyuaronuecsi, MpOINyCTUBIIKE CBblIe /5% y4uyeOHOro BpEeMEHU, HE
aTTECTYIOTCS [0 UTOraM ceMecTpa. Bompoc 00 arrecTanuu Takux 00y4arouuxcs
peliaercsi B UHAUBUIYaIbHOM MOPSIKE.

5.1. Cnucok BONPOCOB K 3a4eTy/IK3aMeHy

1. TlonsTHe MapKeTHHTa, LEIW, BUABI, 33a7auu MapkeTuHra. OCHOBHbIE
MPUHLNIBI MAPKETUHTA.

2. OcCHOBHBIE KOHLEIMIHUU MapKeTUHTra YCJIoBUS (POPMUPOBAHUS, CYTh,
0COOCHHOCTH KOHIIEMIUI, COBPEMEHHBIE YCIOBUS MTPUMEHECHUS.

3. TlaccuBHBIN, OpraHMW3allMOHHBIA U AKTUBHBIA MapKETHHI, €r0 CYTh H
0cobeHHOCTH. DYHKIIMOHATBHBIA MapKETHHT, €TO CTPYKTYPA.

4. KOHBEpCHOHHBIN, CTUMYJUPYIOIIHA, pa3BUBAIOIIMA  MAapKETHHT:
OCOOEHHOCTH U yCIIOBUS IPUMEHEHUSI.

5. llpuHUuMIBI OpraHu3allud MU CTPYKTypa MapKETHMHTOBOW CIyKObI B
KOMITaHHH.

6. MHorodakTopHas cpeaa MapKEeTHHTa: MOHSITHE W KiIaccuuKarms.
[ToHsiTHE MaKpOCPEIbl U MUKPOCPEABl MAPKETHUHTA.

7. KoHkypeHIusl Kak cpela OOMTaHUsT MapKeTHHIa. THUIbl KOHKYPEHTOB.
®daxkTopbl, ONpPEACIAIONINE MOBEEHNE OTPACIEBbIX KOHKYPEHTOB. bapbepsl Bxoaa
B OTPACIIb.

8. Mogenb nATH KOHKYPEHTHBIX CHJI.

9. TloHsTHE KOHKYpPEHTHOW OOpHObI, KOHKYPEHTHBIX MPEUMYIIECTB,
KOHKYPEHTOCIOCOOHOCTH TOBapa, KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

10. [Tonsitwe cmpoca u  morpebHOCTe. DakTOphl, BIMAOIIME HA
dbopmupoBaHue U pazsutue norpedHocreil. Knaccudukaius noTpedOHOCTEN.

11. 3yuenne mnoTpeOuteneid kak ocHOBa A(PGHEKTUBHOITO MapKETHHTA.
Knaccuduxkanus notpeduresneit 1 ux xapakTeprucTrKa.

12. Tlorpebutenbckoe moBeAaeHue. OcCHOBHBIE (AKTOPBI, BIUSIONIME Ha
MOBEJICHUE MHANBUIyATbHBIX IMOKYMaTeneil. MoTuBaius moTpeOHOCTEH.

13. Teopuu motuBaru norpedbutenbckoro nosenenus. Teopus 3. Opeiina.
Teopusa @. I'epudepra. Teopust A. Macnoy. Tun noBeneHus nokynaTtenei.

14. Tlonsatue cnpoca. Knaccuduxanus cnpoca. 3HaueHue GpaxkTopoB crpoca.

15. Mojenu noKynaTeabCKOro MoBeCHUS U UX XapaKTePUCTHKA.

16. TloHsiTHST MapKETUHTOBBIX KOMMYHHUKAIIUMA, TPOJBIKCHUS, 1ETIEBOMN
aynuropun. llenn MapKETHHIOBBIX KOMMYHUKALUK.

17. IIpoBeneHre MapKeTUHIOBOIO aHAJIN3a: aHAJM3 BHYTPEHHEW U BHEIIHEN
cpenbl, aHanu3 mnpoaykroBoro moptdens, SWOT-ananu3. bapbepsl Bxoma B
OTpacilb.
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18. bazoBble MapkeTUHTOBbIE cTpaTeruu. OcCoOEHHOCTH, JOCTOMHCTBA M
HEJOCTATKU KaXJA0W CTPaTETUH.

19. KonkypeHTHble ¥  (YHKIIMOHAJIbHBIE MApPKETHHTOBBIE CTpaTeTUu.
Oco0eHHOCTH, TOCTOMHCTBA U HEJOCTATKH KaXKI0M CTPATETHH.

20. [TonaTHEe  MapKETHHTOBOM  CTpaTerMyecKod MaTpuilbel. Martpuia
Ancodda. Xapakrepuctuka wMozaenu bKI. IlpeumymiectBa u  HeAoCTaTKu
CTPATErM4YECKUX MOJCIIEH.

21. IloHsATHS CErMEHTAllMM, CETMEHTa pbIHKA. 3aJayd CErMEHTAallUU.
YcnoBus a¢dextuBHOM cermenTanmu. Kpurepun cermenTtanuu. Beibop meneBbix
CErMEHTOB.

22. TloHsATHST TO3WIHMHM TOBapa M  TO3WIMOHUpPOBaHUSA. [IpuUHIIATIBI
no3ulMOHUpPOoBaHusl. OMKUOKY B NO3UIUOHUPOBAHNUU.

23. [loHsiTHE MapKETUHTOBOI'O HCCIEIOBAHUS, IIEJIM, 3aJadyd U JTallbl
IIPOBEJICHHUSI.

24. Tlpouecc TMIIaHUPOBAHUST MApPKETHMHIOBOTO uccieaoBaHus. [Ipudnnb
IPOBEICHUS] ~ MApKETUHIOBBIX  MCCIENOBAaHMU.  3aJadyd  MapKETUHIOBOTO
HCCIIEIOBAHUS TTOTPEOUTEIICH.

25. Knaccudukaruss MapKETHHTOBBIX HccienaoBanuil. «KaOuwHeTHOE» U
«ToJIeBOE» HccaeAoBaHue. Bo3MOKXHOCTH HENMOCPEACTBEHHOrO HAaOIOICHUS MPU
cOope MapKeTUHTOBOM HH(pOpMALIHH.

26. [lonsiTue MapKeTUHroBOM HHGPOPMAIIMM, €€ POJib B MApPKETUHTOBOM
uccienoBanuu. MapkeTuHronasi uHGOpMaIs: CucTeMa, KiacCupuKaius, BUIbL.

27. TlonsaTus ToBapa, KayecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa. Y pOBHH
TOBapa. YPOBHU Uepapxuu ToBapoB. [loTpeOuTenbckue ToBaphl U yCIyTH.

28. HomenknaTypa TOBapoB W TOBapHBIA accoptumeHT. Kmaccuduxarms
TOBapOB.

29. Ilonsitue ToBapHOUW monuTHKAa (QUpMbL. TOBapHBIE CTpaTerMd M UX
XapaKkTepUCTHKA.

30. Onumute 3Tansl pazpaboTku ToBapa. dakTopkl ycrexa HOBOTO TOBapa.

31. [lonsiTue »KU3HEHHOTO MHMKJIa ToBapa. CTpareruu MapKEeTHHra Ha
Pa3IMYHBIX ATanax *KU3HEHHOTO LIMKJa TOBapa: UEIN U XapaKTePUCTHKU.

32. [lonsiTusi KavecTBa, KOHKYPEHTOCIIOCOOHOCTH TOBapa. TecTupoBaHuE
TOBapa, METOJbl TECTUPOBAHUS, CEPTUPUKALIUS.

33. bpenn u ero crpykrypa. DIeMeHTHl U aTpuOyThl OpeHma. MapouHbie
CTpaTeruy B TOBAPHOM MApKETHUHTE.

34. [lonsitue priHOYHON TieHBI. Ponb M GyHKIIMU TIEHBI Ha pPHIHKE. DTarlbl
MapKETUHTOBOTO 1IEHOOOPAa30BaHMSL.

35. dakTopsl EHOOOpa30BaHMUS. [Ipou3BoACTBEHHBIE (bakTopsl
1IEHOO0Opa30BaHMUS.
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36. [lonsiTue 1€HOBOM cTpareru. THUIBI IIEHOBBIX CTpaTerwil. Y CIOBUS
MPUMEHEHUS, IPEUMYIIIECTBA U HEJOCTATKH IICHOBBIX CTPATETHH.

37. Metonpl 11eHOOOpa30BaHUsA. 3aTpaTHBIE METOMABI IIEHOOOPa30BaHUA.
Metonpl  1eHOOOpa3oOBaHWS, OPHEHTUPOBAaHHBIE HA  CIpoc.  MeTombl
1IEHO00pa30BaHusl, OPUEHTUPOBAHHBIE HA KOHKYPEHIIUIO.

38. [lonsitue ToBaponBrkenus. I[loHsTMe cObBITa TOBapa, €ro THIIBI.
@DyHKIUYU cOBITA, TOTOKH TOBAPOIBHXKECHHUS.

39. Kananel TOBapoJBWXKEHHUS (pacripenieieHus, cObiTa), HX TOHSITHE,
OCHOBHBIC THUTIBI. J[mMHA W mupuHa KaHama. D((PEKTUBHOCT, U ONTUMAIBHOCTH
KaHAJIOB PA3JIMYHOTO YPOBHSI.

40. OmpenenieHrie  TTOCPETHUKOB, BHUABI TMOCpPeAHUKOB. llens mepemaum
COBITOBBIX  (YHKIMHA TOCpemHuKaMm. [IpHYuMHBI  WCIIONB30BAaHUS W HE
HCITI0JIb30BAHUS TTOCPETHUKOB.

41. Knaccudukanuss TOCPETHUKOB. BuIbI TOProBbIX MOCPETHUKOB TIO
byHKuusM cObITa. Bumbl MOCpeHUKOB MO HAIWYUIO COOCTBEHHOCTU. Bubl
areHTOB.

42. OpaHvaii3uHT Kak ¢popmMa Ou3Heca.

43. Pexkmama  Kak  BaXHBIA  JJIEMEHT  KOMIUIEKCA  IPOJIBIIKCHHS.
Knaccudukanusa BunoB peknambl. CpeicTBa pacpoCTpaHEHUST PEKIIAMBI.

44, CBsi3u ¢ 0OIIECTBEHHOCTHIO: MOHATHE, IIEJIU U 3a7a4M CIY>KObI CBSI3EH C
o0I11eCTBEHHOCTHRIO, chepa npumeHeHus: PR. Meponpustus PR.

45. MeponpusaTusi IO CTUMYJIMPOBAHUIO COBITA: MOHSATHE, IEIH U 3aJauH.
Oco0eHHOCTH MapKETUHTOBOM JIEATEILHOCTH 10 CTUMYJIMPOBAHUIO COBITA.

46. [Ipsimolt MapKeTHHT: TOHATHE, Ienu U 3amgadu. CpeacTtBa MPSMOTO
MapkeTuHra. JIOCTOMHCTBAa HWCIOJIL30BaHMUS TPSIMOTO MapKETWHTa B ITPOIECCe
KOMMYHUKAIIHH.

47.JluyHble TpOJAXH: TMOHATHE, IEeNW M 3aJaud. TUIMbl TOBEICHUS
MPOJIABIIA B MPOIIECCE JIMYHOM MPOAAKH: MPEUMYIIIECTBA U HETOCTATKH.

48. [Inan  wmapkerunra. CocTaBlIieHHE MPOTpaMMbl  MapKETHHTOBBIX
Meponpusatuii. CTpyKTypa IjaHa MapKeTUHTa, €T0 CBSI3b C OM3HEC-TINIAHOM.

5.2. Cnucok teM pedeparon

1. MapkeTuHTOBas AESITEIBHOCTh (PUPMBI (TIPOU3BOICTBEHHON, COBITOBOM,
ONTOBOM, PO3HUYHOM U T.I1.).

2. IlpuHIMOBI W METOJbl OpraHU3allid MapKeTHUHTra (Ha mpuMepe
KOHKPETHOUN (pUpPMBI).

3. Opranmzanus U GyHKIMOHUPOBAHHE MAPKETUHTOBOW (KOHCAITHHTOBOM
WM PEKIIAMHOM ) (PUPMBI.
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4. AHanu3 BIMSHHUS OKpYXalolled cpeabl MapKeTUHra Ha PHIHOYHYIO
JESITEIbHOCTh (PUPMBI.

5. IlpuHIUTIEI U METOABI CErMEHTAITUH PHIHKA.

6. Metoabl H3y4eHUs MACTUIHOCTH CIIPOCa U MPEIOKEHUS.

/. MeToibl U3y4eHHUs U MPOTHO3UPOBAHUS MTOKYNATEIBCKOTO CIPOCa.

8. MeToabl pernoHaIbHOTO aHAJIM3a MOTPEOUTEHCKOTO PhIHKA.

9. Metonbl ¥ opranu3zanus pa3paboTKu ToBapa.

10. IIpuHUIMIBI U METOJIBI Pa3pabOTKH TOBAPHOM MOJIUTHKU (PUPMBI.

11. Opranu3zaiiusi cObITa U AUCTPUOBIOLIMKM TOBAPOB.

12. Opranuzanus THTETPUPOBAHHOTO KaHaIa TOBAPOIBYKCHHUSI.

13. YmpaBieHue KOMMEPUYECKUMU PUCKAMH.

14. Opranu3zaiius 1 OCyIlI€CTBICHNE KOHKYPEHTHON OOPBHOBI.

15. Opranu3zaius JOrUCTHKH.

16. MeToo0si0rHs ¥ OpraHu3aIus MapKeTUHIOBOTO HCCIIEIOBAHUS.

17. OnpIT aHKETUPOBAaHUST U HMHTEPBBIOUPOBAHUS B MAapPKETHUHTOBOM
UCCIICJIOBAaHHH.

18. Ucnonb3oBanue BBIOOPOYHOTO MeToaa B MapKETUHTOBOM
UCCJICTOBaHHH.

19. MonenupoBaHne W aHAIU3 IIOBEICHUS, MPECAMOYTCHUH W MHEHUH
noTpeduTeNne.

20. Ananu3 »¢(pexTUBHOCTH COBITA / TOPTOBIIU.

21. CepBuc B TOProsie (Ha mpuMepe TOProBor (GUpMeI).

22. Cucrema CTUMyNIHpOBaHHUS CcObITa / TIpomaxku (Ha mpuMepe
MPOU3BOICTBEHHOUN MM TOPTOBOM (PUPMBI).

23. Pa3paboTka mporpaMMbl MApKETHHTA TI0 KOHKPETHOMY TOBapy.

24. ®opMupoBaHUE IICHOBOU MOJUTHKN 8 OTHOIIICHUU KOHKPETHOTO TOBapa.

25. lleHOBBIC CTpaTErvy B MPAKTUKE MAPKETUHTOBOM I€ATEIEHOCTH (DUPMBI.

26. Pa3paboTka cOBITOBOM MOJUTHUKHA B OTHOIIIEHUH KOHKPETHOT'O TOBapa.

27. CpaBHUTENBHBIN aHANU3 2(P(HEKTUBHOCTH KaHAIOB COBITA.

28. Pa3paboTka TIOJIMTUKU TOBApOJBMIKEHUS B MAapKETUHTOBOW Jesi-
TETHHOCTH.

29. Pa3paboTka CepBUCHON MOMUTHUKHA B OTHOIIICHHH KOHKPETHOTO TOBapa.

30. [InanupoBaHne pEKJIAMHON KaMIIaHWW B OTHOIIEHWH KOHKPETHOTO
TOBapa M oleHKa ee 3O PEKTUBHOCTH.

31. Pexsiama B MapKETUHTOBOM MTPAKTHKE.

32. JInaHbIe IPOJAXKH KaK CIoco0 MPOIBIKEHHS TOBapa Ha PHIHOK.

33. HacrynarenbHble 1 000pPOHUTEIHHBIE MAPKETHHT OBBIE CTPATETHH.

34. Ponb OpeHa-MEHEI)KMEHTA B CUCTEME YIIPaBJICHUS! MAPKETUHIOM.

35. Pa3paboTka cTpareruu no3uMOHUPOBaHMs OpeHia Ha phIHKE.
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36. PazpaboTka OpeHI0BOM CTpaTeruu.

37. Pa3zpaboTka MapKETHHTOBBIX KOMMYHUKaLUK A1 Openaa X.
38. Ynpasnenue 6penaom X.

39. OcobenHocTy BhIBOJA OpeH/1a HA PHIHOK.

40. PR-gestenpHOCTh KOMOAHUU X.

41. YnakoBKa TOBapa U €€ poJib B TOBAPHOU MOJUTUKE (PUPMBI.
42. MapkeTuHr u (ppaHYaii3uHTr.

43. MapkeTUHr B MaJIOM OH3HECe.

44. MapKeTHUHT-MHKC B IEATEILHOCTH MAJIbIX U CPETHUX (QUPM.
45. MapkeTuHr Ha pupMme (Ha peasbHOM MpUMeEpe).

46. MapKeTHHT B Pa3INYHBIX OTPACISIX (OTPACICBON MapKETHHT).
47. PazpaboTka ppIHOYHOM CTPATErny MO0 KOHKPETHOMY TOBApY.
48. MapKeTHUHT yCIyT.

49. MexyHapoaHbIH MAapKETHHT.

50. OcobeHHOCTH MapKETUHTOBOW AESITEIbHOCTU (DUPMBI HA PHIHKE CTPAHBI.

5.3. KoMILIeKT TeCTOBBIX MaTEePHAJIOB (B TeCTe Mpeanoaraercs oaquH
0TBET)

1. Kakoe u3 onpeneseHnii MApKeTHHTa NpaBUibHoe?

a) rOCYJJapCTBEHHOE YIIPaBJIEHUE IPOU3BOICTBOM U TOPTOBIIEH;

0) prHAHCOBBINA U YKOHOMUYECKUN MOTEHIINAN (PUPMBI;

B) JI€ATEJIbHOCTh, HAIlpaBJ€HHAs Ha TOJy4YeHHEe NpUObUIM 3a CYeT
YIOBJIETBOPEHUS TOTPEOHOCTH MOKYATENS;

I) BHJ YEJIOBEYECKOW JEATEIbHOCTH, HAIPABJICHHOM Ha YIIyYIlEHHE
COLIMAJIbHO-PKOHOMUYECKOM 00CTaHOBKU B OOLIECTBE.

2. UYto He BXOAMT B PYHKIHH MAPKEeTHHIa?

a) oIpe/elIeHne aCCOPTUMEHTHON MOJIUTUKY TPEIPUSATHUS;
0) MOMCK PE3epBOB ISl CHIXKEHMS U3JIEPIKEK 00pallleHus;
B) (hOpMUpPOBAHKE LIEHOBOM MOJIMTUKH;

I') OpraHu3alsi CUCTEMbI TOBAPOIBH>KEHHS.

3. B uem CymHOCTb KOHUENIIUM MAPKEeTHHIa?

a) B OpMEHTAIlMU Ha HYXKJbl U TPEOOBAHMS IPOU3BOJICTBA;

0) B OpUEHTAIlMU Ha TpeOOBaHUS PhIHKA C LEIbI0 MOJyYEHUs TPUObUIH 32
CUET yJOBJIETBOPEHUS MOTPEOHOCTEN MOKYATEeNs;

B) B OPHMEHTALIMU HA YKa3aHUS TOCY1apCTBa;

T) B 9 PeKTUBHOCTH MTPOU3BOACTBA U OOpAIIICHHUS.
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4, HeasiMu  KOHIENIUM  COUMATBHO-ITHYECKOI0  MAapKeTHHIra
SIBJISIIOTCS:

a) YJOBIIETBOPEHUE Pa3yMHBIX MOTPEOHOCTEH;

0) 3amuTa OKpy’Karoen cpesl;

B) KOMIUIEKCHBIN Y4€T HHTEPECOB IMOTPEOUTENCH, TIPSANIPUATHUS U 00IIEeCTBa
B 1IEJIOM;

T') BCE BBIIICTIEPEUUCIICHHOE.

5. Pa3BuBaommiicsi MApKEeTHHT CBSI3aH:

a) ¢ (popMHPOBAHUEM CIIPOCA HA TOBAP;

0) ¢ HE3aMHTEPECOBAHHOCTHIO MMOTPEOUTETIS;

B) C HaJMYKMEM HETaTUBHOTO CIPOCa;

I') C COBIAJEHUEM CTPYKTYpPBI CIIPOCa U MPEITIOKEHUSI.

6. C 4em cBsI3aH peMapKeTHHI?
a) C OTCYTCTBUEM CIIPOCA;

0) CO CHIXKAIOUIMMCS CITPOCOM;

B) C HEraTUBHBIM CIIPOCOM;

I') C UppaALMOHATIBHBIM CIIPOCOM.

7. Kakoll u3 nepe4ucjeHHbIX BH/IOB JIeATEJbHOCTH He BKJIIOYACTCH B
MapKeTHHI?

a) MapKETUHTOBbIE MCCIIEIOBAHNUS;

0) MpOU3BOACTBO MPOAYKIIMH, OCHOBAHHOE HAa 3HAHUU HYK]l TOTPEOUTENEH;

B) CTpPATErnyecKoe IIaHUPOBAHNUE;

I') BBIOOP TEXHOJIOTUH MPOU3BOJICTBA.

8. C ueMm cBSI3aH CHHXPOMAPKETUHI?
a) C KOJICOTIOIIMMCS CITPOCOM;

0) C OTCYTCTBYIOIIIMM CITPOCOM;

B) CO CHUYKAIOIIUMCS CITPOCOM.

9. IMopaepkUBAKOIMA MAPKETUHT NPUMEHSIIOT, €CJIN:
a) CIIPOC = NPEJI0KEHHUIO;

0) crpoc> MpeIIoKEHNUS,

B) CIIPOC <MPEJI0KECHUSI.

10. K makpocpene npeanpusTusi OTHOCATCS:
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a) MOCTABIIMKH CHIPbSI;

0) moKymaTeIu 3TN NPEANPUATHS;
B) KOHKYPEHTBHI;

I') MOJMTUKO-TIPABOBAs Cpea.

11. K ¢dakTopam Mukpocpeabl MApKeTHHIa OTHOCSATCS:
a) cama (pupma;

0) nemorpaduueckue HaKTophl;

B) DKOHOMUYECKHE (PAKTOPHL;

I') OJIMTUYECKHE (PAKTOPBHI.

12. Yto Takoe oOKpy:Kaw0lIas cpega MapKeTuHra?

a) COBOKYHHOCTh CHJI ¥ (PAaKTOpPOB, OKa3bIBAIOIIMX BIMSHUE Ha
XO3HCTBEHHYIO JI€ATEIbHOCTD (DUPMBI,

0) TOproBO-cOBITOBAs CETh (PUPMBIL;

B) cHCTeMa KOMMYHUKAIIMOHHBIX CBSI3EH.

13. Ctparerusi, mOCTPOeHHAs] HA TMPEANOJI0KEHUH, YTO TMOTpedUuTe U
OyayT mokynatb TOBapbl (YCJYrH) TOJBKO HaHWBBICIIEr0 KayecTBa,
COOTBETCTBYeT MAPKETHHIOBOM KOHLENIMH:

a) COBEpPILEHCTBOBAHMSI IPOU3BOJICTBA;

0) COBPEMEHHOT'O MApKETHHTA;

B) COBEPIIICHCTBOBAHUS TOBApPA;

I') BCE OTBETHI BEPHBHI.

14. Opuentanus ¢pupMbl HA U3BJIeYeHHE NPUObLIN B OCHOBHOM 32 CYeT
yBeJIn4eHHnsi 00beMOB NMPOIaK ToBapa (YCJIyru) XapakTepHa JJis:

a) CTpaTeruy COBPEMEHHOIO MAPKETHHIA;

0) uHTeHcu(PUKAUU KOMMEPUYECKUX YCHUIINN;

B) CTpaTeruy COBEPLICHCTBOBAHUS TPOU3BO/ICTBA;

I') BCE OTBETHI BEPHBI;

1) HET MPaBUJIILHOTO OTBETA.

15. Tun MapkeTHHra, peajM3yeMblii NPHM HEraTUBHOM COCTOSIHUM
crpoca, siBJIsieTCs:

a) MOIEP KUBAIOIIINM;

0) pa3BHUBAIOIINM;

B) BCE OTBETHI BEPHBI;

I') IPAaBUJILHOTO OTBETA HET.
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16. baaroxejaTeJibHOe  OTHOIIEHHE  TOTPeOHTeNell K  IIMPOKO
pacnpocTPpaHeHHBIM M JOCTYNHBLIM MO0 IeHe ToBapam (ycjayram) — 3TO
OCHOBaHUeE JIJIsl peaju3alu MAPKeTUHI0BO KOHIEeNMINN:

a) COBEPILICHCTBOBAHMS TOBAPA,

0) MHTEeHCHU(PUKAIIMN KOMMEPUYECKUX YCHIIUHT;

B) COBEPIICHCTBOBAHUS IIPOU3BOICTBA;

I') HET PaBUIBLHOTO OTBETA.

17. OcymectBiienue SWOT-anajn3a xapakTepHO JJIs:
a) UCCJIE0BaHUS BHYTPEHHEHN Cpe/ibl PEAIPUSITHUS,

0) pa3pabOTKHU CTpaTErMYECKUX IJIaHOB OpraHU3allly;

B) IPOTHO3UPOBAHMSI CHIIBHBIX U CITA0BIX CTOPOH (PUPMBI;
') BCE OTBETHI BEPHBI;

1) MPABUIILHOTO OTBETA HET.

18. OcHOBHOE TIPeMMYIIECTBO MAPKETHHIOBOI0 TMOAX0Aa Mepen
COBITOBBIM:
a) Ha IEPBOM MECTE — YUeT NMOTPEOHOCTEHN MOoKynaTenei;

0) B OCHOBY Oepercs ce0eCTOMMOCTh PO TYKIIHH;

B) Y3KHH aCCOPTUMEHT MPOAYKIINH;

I') HET NPHHIMIHAIBHBIX OTIUYHH.

19. K kakoMy THIy MapKeTHHIa OTHOCUTCSl pellleHHe 3a/Ja4H, KOIrja
UMeeTCsl NOTeHIHAJbHBIN CIIPOC, HO HeT ToBapa?

a) K CTUMYJMPYIOLLIEMY;

0) K CHHXPOMAapKETUHTY;

B) K JIEMapKEeTHHTY;

I) K pa3BHUBAIOIIEMY.

20. CoryiacHbl JIM Bbl ¢ YTBEPKIE€HUEM, YTO Jisi COBITOBOM KOHIENIIUN
Ba’KEH pacyeT HA YCNEUIHYI0 peajin3aluio NPOAYKIMUA, OPUEHTUPOBAHHBINA HA
HY’KIbI U OTPEOHOCTH MOKYyNarTeJiei?

a) na;

0) HET.

21. Kakoe wu3 omnpenejieHuii Haubojee NPaBUJIBHO OTPa)kaeT Map-
KEeTHHIOBOE NMOHSITHE PbIHKA?
a) pbIHOK — 3TO HAcCeJIEHUE TAHHOW CTPaHbL;
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0) pPBIHOK — OTO MECTO HaXOXICHUS IMOTPEOUTENEH CO CXOXUMU
MOTPEOHOCTIMU;

B) PBIHOK — 3TO CpeAHUN 00bEM pealin3alliy 3a UCTEKIIHE S JIET;

') ppIHOK — 3TO IpyIina NoTpeduTeneld, KOTOpble MOKYNalT Y HAC TOBap.

22. MapKeTHHI U3y4aeT:

a) CTpaTeruy MOBBIIICHUS KaueCTBA MPOAYKIIHH;

0) o0l ypoBEHbB 1I€H B YCIOBUAX UHQIISAINN;

B) MMPOU3BOJICTBO MPEJIAra€MbIX K COBITY U3/EIH;

') KOHBIOHKTYPY PBIHKA OMPEACIICHHOTO BH 1A TPOTYKITHH.

23. PoiHOYHOE NIpeJioKeHne — 3TO:

a) TOTOBHOCTb MPOU3BOIUTENEN TPOU3BOJUTH PA3HbIE KOJUYECTBA MPOIYKTa
[0 KaXJOW LIEHE W3 OIPEACIICHHOIO Juana3oHa LEH B KOHKPETHBIA BPEMEHHOMU
NEPUOL;

0) TOTOBHOCTH MPOU3BOAUTENSI MPOUZBECTH M MPOAATh OINPEICICHHOE
KOJIMYECTBO TOBapa B KOHKPETHBIN MEpUoj BpEMEHHU;

B) LIeJIeBasi yCTAHOBKA IPOU3BOAMTEIIS;

r) oepra.

24. KoHuenuusi, OCHOBAHHAsl HA YTBEPKAEeHUH O TOM, YTO OTPeOUTEIb
OTAACT IMpeanoYTeHHe TOBapaM, KOTOpPble INIMPOKO PACIPOCTPAHEHbI H
JAOCTYIHBI 110 I[eHe, OTHOCHUTCH K KOHIENIUM:

a) UWHTEHCU(DUKAUU KOMMEPUYECKUX YCUITU;

0) COLMAIBHO-’TUYHOIO MAPKETHUHTA;

B) COBEpIIEHCTBOBAHMS MMPOU3BOJICTBA;

I') COBEPIICHCTBOBAHHMS TOBAPA;

1) TPaAUIMOHHOTO MapKETUHTA.

25. KoHuenuus, 0CHOBaHHasl HA YTBEPKAEeHUH O TOM, YTO MOTPedUTEIb
OTIACT NpeANOYTeHHe TOBapaM, Ka4vecTBO, CBOWCTBA M XapaKTePUCTUKU
KOTOPBIX MOCTOSTHHO YJIYYIIAIOTCS, OTHOCUTCH K KOHLEMIUM:

a) COBEPILECHCTBOBAHUS TOBapa;

0) TpaAMIIMOHHOTO MAapKETUHTA;

B) COLMAJIIbHO-3TUYHOIO MAapKETHHIa;

r) HHTEHCU(UKALNUN KOMMEPUYECKUX YCUIIHIA;

1) MapKeTHHTa B3auMOJIEUCTBUS.

26. KoHnenuusi, OCHOBAaHHasi HAa TOM, 4YTO MNOTpeOUTEeNH He OYyAyT
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AKTUBHO INOKYNATHh TOBAap, NPOM3BOAMMBIN JAaHHOW KOMIIAHUEH, €CJIH He

NPpEANPUHATDL CHEHMAJbHBLIX MEP II0 NPOABMIKCHHMIO TOBapa Ha PBLIHOK M

IIMPOKOMACIITAOHOM Mpoaaxe:

a) COBEpPIICHCTBOBAHUS TOBapa;

0) TpaguIMOHHOTO MapKETHHTA,;

B) COIMAIBbHO-3TUYHOTO MAPKETHHTA,;

I) TMPOCBEIIEHHOTO MapKETUHTA;

1) WHTCHCU(UKAIMHA KOMMEPYECKHUX yCUITHH.

27. YTBepmeHne «He NbITANTECH NMPOMU3BOJIUTDH TO, YTO MPOAACTCHA KOC-

KaK, a NIpoM3BOaAUTE TO, YTO 6yz[eT, 6e3yCJIOBHO, KYIULICHO» XapaKTEPHO IJIA

KOHICIIITNMH:

a) COBPEMEHHOI'O0 MapKETHHTA;

0) COBEpIICHCTBOBAHUS IMPOU3BOICTBA;

B) COBEpIICHCTBOBAHHS TOBapa;

I) HWHTEHCU(UKAIIMK KOMMEPUYECKUX YCUIIHI;
1) COLHAaIbHO-3THYHOTO MapKETHHTA.

28. Kakoii J10NMOJHUTEIbHbIN NATHIA 3JIeMEHT KOMILJIEKCA MAPKEeTHHIa

(nsiToe «P») cymecTByeT B OTHOIICHUM MAPKETHHIA YCJIYr?

a) JIMYHBIE TPOJIAXKH;
0) mepcoHar;

B) Mpe3eHTalus;

r) TO3UIIMOHUPOBAHUE.

29. llenTpanbHas ujaesi MAPKETHHIa 3aKJII0YaeTCs:
a) B aJanTallid BO3MOXHOCTEH NpeanpusTus K MNOTPEOHOCTIM

MOKYyTaTeseu;

0) B yBeIWYCHHH 00BEMOB COBITA ITPOTYKITUH;
B) B pa3palboTKe OpeHna;

I) B CTUMYJHUPOBAHUU COBITA;

1) B COBITE MPOAYKIIUH.

30. IIpu ocymecTBJeHUM TOBAPHOH KOHIENIUM TOJ TMOHATHEM

MAPKETHHIOBasA 6JII/I30pyKOCTL» MNOHUMAKOT:
a) HCIIOJIB30BaHUC TOJBKO OIITOBBIX IIOCPCIHHUKOB,

0) OTKa3 OT BBIIIyCKa HOBOT'O TOBapa;
B) COBEpUICHCTBOBAaHUE TOBapa 0€3 yueTa HyXk/ MoTpeduTesneu;
I) OTKa3 OT CTPATETUYECKOTO IIAHUPOBAHUS;
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1) arpeccuBHbIC YCWIHS 1O COBITY TOBapa.

31. K kakomMy BHIY HCC/I€I0OBAHHS PbIHKA OTHOCHUTCS M3Yy4YeHHe
CIIPABOYHUKOB M CTATHCTHYECKOI JIUTEpaATyphI?

a) KaOWHETHBIC UCCIICIOBAHMS;

0) T0JeBbIC UCCIEOBAHNUS;

B) HE OTHOCHUTCS K UCCIICIOBAHUSM;

I') BCE OTBETHI BEPHBHI,

1) TPaBUIBHOTO OTBETA HET.

32. Coop naHHBIX, HX H3y4YeHHe M 00padoTKa, OTYET O pe3yJbTaTrax
MPEeACTABJIAIOT CO00I:

a) MapKETHMHIOBOE UCCIIEJOBAHMUE;

0) uH(pOPMAITMOHHBIN MOTOK;

B) MapKeTHHroBble nH(popmanroHHsie cucrembl (MUC);

I') BCE OTBETHI BEPHBI;

1) TPaBUIBLHOTO OTBETA HET.

33. Heasnto pynxkuuonnpoanuss MUC aBiasercs:

a) oOecrnedeHre NOJHOW U Ka4YeCTBEHHON HH(POpMaIIH;

0) NpeloCTaBlieHne HMHPOpMAUU Il TPUHATUS YNPaBICHUYECKUX
pELICHUN;

B) BCE OTBETHI BEPHBI;

I) TPaBUIBHOTO OTBETA HET.

34. lnsa pyuxuuonupoBanusa MUC HeoOXoauMo HAIHMYHeE:

a) KBanuU(UIMPOBAHHOTO TEpCOHaa, 00JaNaroIIero HaBbIKaMHu cOopa u
00paboTKN HH(pOPMAIINH;

0) MeTomuYecKHX MPUEeMOB padOThI ¢ HH(MOPMAITUEH;

B) oducHOro 060pyn0BaHus;

I') BCE OTBETHI BEPHBI;

1) TpaBUIBLHOTO OTBETA HET.

35. Kakoii npueM BXOJUT B CHCTEMY BTOPUYHOI uHpopmanmu?

a) opraHuzaius Npe3eHTaluu;

0) 3amep MOJIyYEHHBIX JAHHBIX C IPEIBAPUTEIHLHO CO3JaHHON CUTYallueH;
B) HaOJI0/IeHUE 32 TOBEICHUEM TOKYTIaTeNIel B Mara3uHe;

I') BCE OTBETHI BEPHBI;

1) TpPaBUIBLHOTO OTBETA HET.
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36. B ueM npeumyniecTBO BTOpU4HOil nHGopmanuu?

a)
6)
B)
r)

B TOPOI'OBHU3HC,

B JICTKOCTH HCITOJIB30BaHUA U ACIICBHU3HC,

B TOM, 4YTO OHA co6paHa JJIs1 KOHKpGTHOﬁ eI,
B TOM, YTO OHaA ABJIACTCA OoJice CBEKEN.

37. MapkeTHHIOBO€e HCCJed0BaHMe TMpeAcTaBjsieT coboii  cOop,
00paboTKy U aHAJIM3 JAHHBIX C eJIbIO:

a)

YMCHBUICHUWA HCOIIPCACIICHHOCTH, COHyTCTBYIOIHCﬁ IIPHUHATHUIO

MapKCTHHI'OBBIX pCHIeHI/Iﬁ;

0)
B)
r)
hy)

ONEPEKEHUS KOHKYPEHTOB;
CUCTEMATU3alMU OTYETHBIX JTAHHBIX;
BCE OTBETHI BEPHBI;

IIPAaBUJIBHOI'O OTBETA HET.

38. Kakue MeToabl coopa HH(POPMAIIUM UCTIOJB3YIOTCS MPU BTOPHYHBIX
HCCJIeIOBAHUAX peAnpusiTuem?

a)
6)
B)
r)

hig)

39.

a)
6)
B)
r)

1)

40.

a)
6)
B)
r)

n)

41.

AHKETHUPOBAHUE;

OTIpoC 10 TeaedoHy;
HaOII0ICHUE;

BCE OTBETHI BEPHBHI,
IIPaBUJILHOTO OTBETA HET.

Yro oTHOCHUTCH K c110c00y cOopa nHpopmanum?
AHKETUPOBAHUE;

JIeJI0Bas Urpa;

AKCHEPTU3A;

BCE OTBETHI BEPHBI;

MPaBUJIBHOTO OTBETA HET.

YeMm BbI3BAHA HEOOXOAUMOCTH MCII0JIL30BAHUS OEHUMAPKUHIAa?
HEO0OXOJIMMOCThIO TTOBBICUTH CBOI) KOHKYPEHTOCIIOCOOHOCTB;
HE0OXO0IMMOCTHIO HAOJI0IaTh 32 MOBEICHUEM MTapTHEPOB M0 OU3HECY;
HEO0OXOMMOCTHIO TIOYUYCHHSI MAKCUMATTLHON PUOBLIH;

BCE OTBETHI BEPHBHI;

MPaBUJILHOTO OTBETA HET.

SIBJISAOTCSA JIM BLICTABKH METO0M MAapKETHHIOBOI'0 I/ICCJ'ICJIOBaHI/Iﬂ?
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a) na;
0) Her.

42. CorJiacHbI JIH BbI ¢ YTBEPKAEHHEM, YTO OyXTaJTepCcKasi 0TYETHOCTh
OTHOCHUTCS KO BTOPUYHOI nHpopManum?

a) na;

0) HerT.

43. O603HaYbTE MOCIEI0BATEILHOCTHh MAPKETHHTOBBIX UCCJI€I0BAHMIA:
a) oOpaboTka M aHaIM3 UHPOPMAIUH;

0) pa3paboTka 3a1auu U MOPSIKA UCCIEIOBAHMS;

B) BBIOOp U cOOp MH(pOpMaLUK;

I) NPUHATHE MAPKETHHTOBOTO PEIICHUSI.

44. CorJiacHbI JIM BbI ¢ YTBEPK/JA€HHEM, YTO BHYTPEHHUIT OeH-YMAPKUHT
MO3BOJIsAET CPaBHUBATHh 3(P(PeKTUBHOCTH PadOThl Pa3HbIX MNOAPa3IeIeHUi
OIHOM opraHusanumn?

a) na;

0) HerT.

45. CorJiacHbI JIM Bbl ¢ YTBepKJAe€HHEM, YTO IKCIEPUMEHT MPOXOIUT B
HCKYCCTBEHHO CO3aHHOI 00CTAaHOBKeE?

a) na;

0) HerT.

46. KakoBa 1ejib MAapKeTHHTOBBIX HCCJI€I0BAHUI?

a) CHW)XEHHUE LIEH Ha TOBaphbl;

0) HaxXOXJCHHE HY>KHBIX MapTHEPOB 110 OU3HECY;

B) palMOHAIM3AIUs CTPATETUN U TAKTUKH KOMMEPYECKOU JIeATeTbHOCTH;
I) BCE OTBETHI BEPHBI.

47. CorJiacHbI JIM BbI C YTBePKIeHHEM, YTO JAHHbIE 0 MATEPHATbHBIX H
(puHAHCOBBIX 3amacax NPeANPUATHS OTHOCATCH K NePBUYHOM HHPpopMauuun?

a) nma;

0) Her.

48. il KaKoro BHAa HCCIAEAOBAHUH MOMkKeT ObITh MCHOJb30BaHA
uHdopManus 0 JaHHBIX N0 CTPYKTYpe HacejieHuss Poccun?
a) IS MOJIEBBIX MCCIIEI0BAHUN;
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0) 111 KaOMHETHBIX UCCIICIOBAHUM.

49. Hab.1101eH1e MOKeT ObITh:
a) OTKPBITHIM;

0) CTPYKTypaJM30BaHHBIM;

B) TMPSIMBIM;

I') BEpPHO a) U B);

1) BCE OTBETHI BEPHBI.

50. Cucrema 3amuThl HH(POPMAIIUH NPEICTABJIAET CO00I:

a) COBOKYIHOCTb 3aKOHOJATEJIbHBIX, YIPABICHUYECKUX U TEXHUUECKUX MED;

0) ompeneneHne KaHAJIOB YTEUKU HH(POpMaALUK;

B)  BBIBJIEHHUE HOCHUTENEH HMH(OpMaluy, SBISIIOMIEHCS KOMMEpPUYECKOH
TalHOMU.
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6. IEPEYEHb OCHOBHOM U JOIIOJITHUTEJIBHON YYEBHON
JIUTEPATYPbI, HEOBXOJUMOM J1JIs1 OCBOEHU S I CLHUILINHBI
(MOJIYJIS)

OcHOBHASl U JONOJIHUTEIbHAS y4eOHAasl JIUTEPATypa
5.4. OcHoBHas JIUTEpPaTYypa

1. Kanyxckuit M. JI. Mapketunr: yueOnuk. — M.; bepnun: Jupekt-
Memma,2021. 217 c., To e [Dnexrponnsiii pecypc].URL: https://biblioclub.ru/inde
X.php?page=book&id=598991

2. Kpacrok U. A. VnaHoBanmoHHBIH MapkeTuHr. — M.: JlamkoB u K°,
2020.170 c., To xe [Dnextponnsiii pecypc].URL: https://biblioclub.ru/index.php?p
age=book&id=600310

5.5. JlonoJiHUTe/ILHASA JIUTEPATYpa

1. Bunorpanosa, T. I'. YnpaBnenue mapketuHrom: yueOnoe nocooue / T.
I'. BunorpagoBa, . W. CemuneroBa; MUHHCTEPCTBO CEIBCKOIO XO34MCTBA
Poccuiickoit ®Denepanuu, Cankt-IlerepOyprckuii rocyaapCTBEHHBIA arpapHbIi
yauBepcuteT. — Cankr-IletepOypr: Cankrt-IlerepOyprckuii rocyaapcTBEHHBIN
arpapubiii yauBepcuteT (CIIOBIAY), 2018. — 81 c., To e [DneKTpoHHBIHI pecypc].
URL.: https://biblioclub.ru/index.php?page=book&id=494537

2. Kanyxckuit, M. JI. [Ipaktnyeckuii mapketusr: yuebnuk: [16+] / M. JL
Kamyxcknii. —  MockBa;  bepmun:  dupexkr-Meama, 2021. - 186
c., To ke [Dnekrponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=book
&id=598989

3. Kum, C. A. Mapketunr: yueOnuk / C. A. Kum. — 2-e uza. — Mockasa:
HamkoB u K°,  2019. — 258 c., 1o xe [DnexkrpoHHbIi pecypc].URL:
https://biblioclub.ru/index.php?page=book&id=573437

4. MapKeTHHT B OTpacisiX U cepax IedaTeabHOCTH: yueOHuk: [16+] / A. JL.
AobaeB, B. A. Anekcynun, M. T. ['ypueBa u ap.; nox pen. A. JI. AbGaera, B. A.
Anexcynuna, M. T. I'ypueBoit. — 3-e u3z., nepepad. — Mocksa: [lamkoB u K°,
2021. 433 c., To xe [Dnexrponnsiii pecypc].URL:https://biblioclub.ru/index.php?
page=book&id=600314

5. MapketuHr B oTpacisix u cepax aestenpbHocTH: yueOHuk: [16+]/ A. JI.
Abaes, B. A. Anekcynun, M. T. I'ypueBa u ap.; nog pexn. A. JI. Abaesa, B. A.
Anexcynuna, M. T. I'ypueBoit. — 3-e u3z., nepepad. — Mocksa: [damkoB u K°,
2021.433c., To xe [Dnextponnsbiii pecypc].URL:https://biblioclub.ru/index.php?pa
ge=book&id=600314
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6. Hypanues, C. Y. Mapxkerunr: yue6nuxk / C. Y. Hypamues, JI. C.
Hypanuesa. — M.: JlamkoB u K°, 2018. — 362
c., To xe [Dnekrponnslii pecypc].URL: https://biblioclub.ru/index.php?page=book
&id=573174

7. IlaxaeB, P. K. Mapkerunr: yueonuxk / P. K. IlaxaeB, T. B.
Mypry3anueBa. — 5-¢ wm3a., crep. — M.. JlamkoB u K° 2020. — 550 c.
TO ke [DnekTpoHHbIN pecypc].URL:
https://biblioclub.ru/index.php?page=book&id=573172

8. Lloit, M. E. MapkeTuHroBble HUCClIEIOBaHUs: y4eOHOE mocobue: B 3
gactsx: [16+] / M. E. Lo#, B. 0. lllexonaun; HoBocubupckuii rocyaapcTBEHHBIH
TexHU4Yeckui yHuBepcureT. — HoBocubupck: HoBocuOupckuii rocyaapCcTBEHHBIN
TeXHUYeCKuM yHuBepcurer, 2018. — Y. 1. HanpaBneHH;[ A  METOJIbI
MAapKETHUHTOBBIX VICCJIEIOBAHMIA. 67 C.

, To se [Dnexkrponnsiii pecypc].URL:https://biblioclub.ru/index.php?page=book&
|d—575338

9. llamanoBa, E. B. Meroapl TOpuUHATHS yOPaBICHYECKUX pPEIICHUN
(cOOpHUK TECTOB M MPaKTUYCCKUX 3a1aHuii): mpakTukyMm: [16+] / E. B. Illamanosa,
M. U. I'nmyxoBa, E. A. Koctpomuna. — M.; bepnun: dupexkr-Meana, 2019. — 131
C., TO e [DneKkTpoHHbI pecypc].URL:
https://biblioclub.ru/index.php?page=book&id=570834

bubnuoteunsiit poun punuana AxkageMuyd yKOMIUIEKTOBAH TEYaTHOW WIIH
AJIEKTPOHHON OCHOBHOW yueOHOM JIUTEpaTypou Mo JUCHUILUIMHAM 0a30BOMl 4acTu
BCEX LIUKJIOB, U3JJaHHBIMU 32 TIOCIEHUE S5 JIET.

®oHA JOMOJHUTEIIBHOW JUTEpaTyphl BKJIIOYAaeT B ceOs oduimaabHbIe
CIPaBOYHO-OUOIMOrpaduyecKkue U NEePUOJUUYECKUE U3aHKS B pacueTe HE MEHee
OJIHOTO 3K3eMmIuisipa Ha kaxable 100 oOyuwarommuxcs. Kaxmgomy oOyuaroiemycs
oOecrieyeH JOCTYIl K KOMIUIEKTaM OuOIHOTeYyHOTO (POHIA U TEPUOTUUECKOE
u3gaHue W3 cieayromero  mepeyns:  Komwmpaitt;  wipo  magazine;
bubnmuorexoBenenue; bupka wunHTeNnekryanbHoi  coOctBenHoctu  (BUC);
broiutetens  MunucrepcrBa roctunuu  Poccuiickon  ®Depepanuu; BecTHHK
rpakJIaHCKOro mnpasa; l'ocymapctBo u mnpaBo; MuHoBamuu; MHTEIUieKkTyanbHas
COOCTBEHHOCTh. ABTOPCKOE TIpaBO M CMEXHbIe TipaBa; VHTeIeKTyanbHas
coOcTBeHHOCTh. [IpombliieHHas cOOCTBEHHOCTh; MeXIyHapoJHOE MyOIu4HOE U
yacTHOe mpaBo; OOIIECTBO: COIMOJIOTHS, TICUXOJIOTHs, Teaaroruka; llaTeHTHbIH
noBepeHHbld; llarenTel m nuuen3uu. HHTEIEKTyalbHBIE MpaBa; YTOJOBHOE
[paBo; YIPABJICHHUE IMPOEKTaMH MW MNporpaMmamMu; XO3SKWCTBO U IIPaBo;
DKOHOMHUYECKAs MOJTUTHKA.
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7. IEPEUEHb UH®OPMAILIMOHHBIX TEXHOJIOT U,
MMPOT'PAMMHOI'O OBECIIEYEHUSA, UHOOPMAIIMOHHO-
CIHHPABOYHbBIX CUCTEM U PECYPCOB CETU «MHTEPHET»,
HEOBXO/UMBbIX JJISA OCBOEHUSA JUCHUIIJIMHBI (MOAYJIA)

B mpomecce peanmszanmmu 00pazoBaTeNbHONM TpOrpaMMbl B (uiIHaie
NPUMEHSIOTCSI COBPEMCHHBIE HMHTEPAKTUBHBIE M MYJIBTUMEIUIHBIC CpPEICTBA
oOyueHus1 (KOMIBIOTEPHI, MYJIbTHMEINA-TIPOSKTOPHI, MHTCPAKTUBHBIC ITOCKU U
Jp.), TEMAaTHYECKUE CTCH/IbI U TUTAKAThI, a TAKXKE DJICKTPOHHBIC WH()DOPMAITMOHHBIC
00pa3oBaTeIbHbIE PECYPCHI.

Ha ocHOBe ammapaTHO-TIPOrpaMMHOTO KOMIUIEKCa (DYHKITMOHHPYET W
MOCTOSTHHO ~ COBEPIICHCTBYETCSI ~ TOpTajl  JJIGKTPOHHOTO  OOydeHUsT U
JUCTAaHITMOHHBIX 0Opa3oBarenbHbIX TexHomoruii (O0ulOT).

OnexkTpoHHasi ”HGOPMAIIMOHHO-00pa3oBaTeabHas cpeia 00ECIeUNBAET:

7.1. JlocTym K 3JIEKTPOHHOUN OMOIMOTEUHOM CHCTEME:

- DIeKTpOoHHO-OuOIMoTeYHbI  pecypc  http://biblioclub.ru/  ({orosop
Ne2022-079 06 okazanuu HHPOpMALMOHHBIX ycayr oT 15.06.2022 c¢ OOO
«Jlupexr-Menuay)

- OBC «A1b6yxkce http://ibooks.ru (Jorosop No2022-070 Ha okazaHue yCIyT
no npenoctasieHuto noctyna Kk IbC «Aitdykce/ibooks.ru» ot 15.06.2022 ¢ OO0
«AMOYKC»)

7.2. JocTym K OJJEKTPOHHBIM OOpa3oBaTelbHBIM pecypcam U (WIH)
npodeccuoHanbHbIM 0a3aM JaHHBIX (TI0100pKaM MHGOPMAIIMOHHBIX PECYPCOB MO
TeMaTUKaM) B COOTBETCTBUU C COJIEPKAHUEM peain3yeMoil 00pa3oBaTesIbHOM
IPOTPAMMBI:

- COOCTBEHHBIC JJICKTPOHHBIE 00pa3oBaTedbHbIC W WHGMOOPMAIIMOHHBIE
PECYPCHI:

1. CepBuc nucradimonHoro ooyuenus https://sdo.sofadoma.ru;

2. Cepeuc onumnuaaHoro TectupoBanus https://olimpiada.rgiis.ru/

3. CepBuc J10NOJIHUTEIBHOTO 00pa3oBanus https://dop.rgiis.ru/

4. lucceprarmonnsie coBeTbl PITAUVC https://dis.rgiis.ru/

5. Hentp HayuHoit u skcneptHoi ananutuku PITANC https://expert.rgiis.ru/

6. CeTeBoli HayuHbIH xypHal «IP: Teopus u mpaktuka» https://iptp.rgiis.ru

7. JlMCTaHIMOHHO-00pa30BaTEIbHBIN KaMIIyC JNOIIOIHUTEIBHOTO
npodeccuonansaoro obpazoBanus PITAVC https://online.rgiis.ru/

8. KopnopaTtusnsriit moptan st corpynaukoB PICAUC https://team.rgiis.ru

9. Cepsep Buneokonpepeniuiit PITAUC https://video.rgiis.ru

- CTOPOHHHE IJIEKTPOHHBIE 00pa30BaTEeIbHbIC U NHGOPMAIIMOHHBIE PECYPCHI:

1. DnexTponHo-6MbOIMOTEUHBIN pecypce http://biblioclub.ru/;
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2. OBC «AticOykc/http://ibooks.ruy;

3. CnpaBouHo-nipaBoBble cucteMsl ['apant, Koncynsrantl Inroc;

4. MuHHCTEPCTBO HAayKH M BBICIIEr0 0Opa3oBaHus Poccuiickoit @enepanuu
https://minobrnauki.gov.ru/;

5. MuHHCTEPCTBO MIPOCBEIICHUS Poccuiickou denepanuu
https://edu.gov.ru/;

6. denepanbHas ciayxba 1o Hag3opy B cdepe oOpa3oBaHUS U HAYKH
http://obrnadzor.gov.ru/;

7. Poccuiickast akajgeMus Hayk http://Www.ras.ru/;

8. denepanpHbiii mopTan «Poccuiickoe oOpazoBanue» http://www.edu.ru/;

9. «Emunoe oxHO gocTyma K  oOpa3oBaTelbHBIM  pecypcam»
http://window.edu.ru/;

10. ®enepanbHblil UEHTp HH(POPMALMOHHO-0OPA30BATENbHBIX PECYPCOB
http://fcior.edu.ru/;

11. Poccwuiickast rocynapcTBeHHas ouoiuoreka https:// www.rsl.ru/.

7.3. BsauMojelcTBUE MEAaroru4eckux pabOTHUKOB C OOy4YarOIIUMHUCS
(iuuHble KaOWMHETHl OO0ydYaroOUIMXCSs H  TpenojaBarenieil) B AICKTPOHHOMN
UHPOpMaIMOHHO-00pa3oBarenbHOl  cpenme:  https://sdo.sofadoma.ru  (CHO
Moodle); nocTyn k 3JeKTpPOHHOMY paclucaHuio; (OPMHUPOBAHHUE AIEKTPOHHOTO
nopThoaro 00y4YaroMIerocs; TOCTYN K y4eOHbIM IJIaHaM, pabouyuM MporpaMmam
JUCUUIUINH (MOJyJIel ), MporpaMMaM MPaKTHK.
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8. MATEPUAJILHO-TEXHUYECKAS BA3A, HEOBXOIUMAS JIISI
OCYILIECTBJEHUS OBPA30OBATEJLHOI'O MPOLIECCA MO
JTUCUMILJIMHE (MOYJIIO)

Jlist BeneHust 00pa3oBaTeNbHOM JEATEILHOCTH MO JIaHHOW JUCIUIUIMHE
bunmman  AxkajgeMuu  pacrmojlaraeT  MaTepUalibHO-TEXHMYECKOW  0a3oM,
oOecreunBaroIIe MpoBEEHNE BCEX BHUJIOB YUYEOHBIX M MPAKTUYECKUX 3aHITHH,
MPEAYCMOTPEHHBIX YYE€OHBIM IUIAHOM, M COOTBETCTBYIONICH JEHCTBYIOIIUM
CAaHWUTAPHBIM U MTPOTUBOIOKAPHBIM MPABUIIAM U HOPMaM.

JIist opraHu3anu W BEICHUS ydeOHOTO mporiecca ¢umman AKaaeMHuH
pacnoyiaraet 31aHueM obOmie miomaabio 1682,0 kB.M, B TOM uucie ydeOHas
miomaab coctapisier 578,0 kB.M., yueOHO-BcriomorarenbHas — 392,0. Ilinomanp
MYHKTOB OOIIECTBEHHOTO NuTanus — 93,0 kB.M.

3aHATHS IPOBOAATCS B AyJUTOPUSX JJISl IPOBEACHUS 3aHATHI JIEKITMOHHOTO
TUMA, 3aHATUN CEMUHAPCKOTO THUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBITOJIHEHUS
KYpPCOBBIX pPabOT), TPYNMOBBIX M HWHIUBUAYAIBHBIX KOHCYJbTAllUH, TEKYIIETO
KOHTpPOJISI W TPOMEXKYTOUYHOM aTTecTallMi, a TakkKe B TOMENICHUSIX s
caMoCTOsITeIbHOM  paboTel. MMeroTcss  moMemieHuss i XpaHeHus |
MPOPHIAKTHIECKOTO OOCITYKUBAHUS Y4EOHOTO 000PY10BAHMUS.

JUist  mpoBeAeHHS 3aHATUN  JIGKIIMOHHOTO THUIA HMMEIOTCS  HaOOpHI
JEMOHCTPAIIMOHHOTO ~ 00OpYJIOBaHUS U Yy4YEOHO-HAIVIAJHBIX  MOCOOWHIA,
o0ecrneunBaOIIMe TEMAaTUUECKHUE WIITIOCTPAIIMH, COOTBETCTBYIOIIME MPUMEPHBIM
nporpaMmam JUCHUIUIMH (MOJyJieit), pabouyuM y4eOHbBIM MporpaMmMaM JIMCUUTIIIUH
(Momyneit).

[ToMemenuss mJis CaMOCTOATENIBHOM pPadOThl O0YYAIOMIMXCS OCHAIICHBI
KOMITBIOTEPHOU TEXHUKOU C BO3MOXHOCTBIO MOJAKIIOUEHUS K ceTu «MHTEpHET» 1
oOecrieyeHueM JIOCTyNa B DJEKTPOHHYI0 HMH(POPMAIMOHHO-00pPa30BaTEIbHYIO
Cpeay OpraHu3aluy.
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9.  OCOBEHHOCTHU OBYYEHMUSI JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 3/10POBbs

Opranuzanusi 00pa3oBaTeNbHOTO IIpoliecca Il JIMI[ C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU  37I0POBbSI  OCYIIECTBJISIETCSI B COOTBETCTBHU C IPHUKA30M
Muno6puayku Poccuu ot 9 urons 2016 r. Ne 694 «O BHeceHUHM M3MEHEHUH B
aMUHUCTPATUBHBIE PETJIaMEHTHl MNPEIOCTABICHUS TOCYJApPCTBEHHBIX YCIYT B
4acTH OOECIeYeHUsT YCJIOBUH JIOCTYITHOCTH TOCYMApCTBEHHBIX YCIAYT IS
WHBAJIUJIOBY, «MeToaM4YeCKUMH  PEKOMEHAAIUSAMH IO OpraHu3auu
o0pa3oBaTEIBLHOIO IMpolecca [Jis WHBAIUAOB W JMI[ C OTrPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH ~ 3JIOpOBbSI B 00pa3oBaTENbHBIX OpPraHU3aIUsAX  BBICHIETO
oOpa3oBaHUs, B TOM YHCJE OCHAIICHHOCTH O0pPa30BaTEIBHOTO MPOIECCa
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014 r. No AK-44/058H.

@unman AkageMuU NPEeAOCTABISIET UHBAIUAAM U JIMIIAM C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0pOBbsl (10 UX 3asBJICHUIO) BO3MOXXHOCTh OOYYE€HHUS IO
o0pa3oBaTeIbHbIM nporpaMmmam, YUUTHIBAIOIIECH OCOOCHHOCTH ux
Ncuxo(U3NYECKOro  pa3BUTHS, HWHIAUBHUAYAJbHBIX BO3MOXKHOCTEM U  TMpHU
HEOOXOJIMMOCTH, OOCCIeUHMBAIONIEH KOPPEKIMI0 HapyIIeHUH pa3BUTHS U
COIMAJIPHYIO aJanTalyi0 yKa3aHHbIX Jul. JIng WHBaNMAOB W JUI C
OTPaHUYCHHBIMA BO3MOXHOCTSIMH 3JI0POBBSI YCTAHABIIMBACTCS OCOOBIN MOPSIOK
OCBOEHUSA TUCLUIUIMH (MOIYyJEN).

[Togbop u pa3paboTka y4eOHBIX MaTEpUaAIOB JJISI OOYydYarOUIUXCS C
OTPAHUYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBbS MPOUBBOIAUTCA C YYETOM UX
WHJIUBUAYAJIbHBIX OCOOCHHOCTEIA.

[IpexycMoTpeHa BO3MOKHOCTh OOYUYEHHS TI0 MHIUBUIyAIbHOMY TpaduKy.
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